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PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2012) (2012 S g ) Adandil) aal Y1 & JBaidl) LUl :PCBS)

2012 3 aa )l VA Adhaially gudd) caans Bail) BN Auagi ) clpipal) 11 Jgan
Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2012

S i) il Jlad) Sl 23 il axe
Cusall Al 2 s dae GaLal aae
Region Month Bed Occupancy Room Occupancy zlall zlall e FORR]
% Jasigia % Lo gia No. of No. of No. of No. of No. of
Average Average Nights Guests Beds Rooms Hotels

Palestinian Territory * 321 4,099.7 31.2 1,778.9 373,071 158,167 12,777 5,698 *Alladil) )Y

All Regions April 37.2 4,826.3 34.9 2,027.2 144,790 55,884 12,960 5,811 104 Ol cahlial) ddls
May 35.7 4,661.7 31.7 1,848.3 144,513 65,702 13,067 5,830 103 Juf
June 22.7 2,792.3 26.7 1,458.8 83,768 36,581 12,303 5,454 98 N

North of West Bank April 18.7 112.0 225 53.4 3,360 2,193 600 237 10 Slass daall daall Jla
May 19.2 131.3 23.7 58.6 4,071 2,709 685 247 10 Ul
June 14.6 100.2 24.8 58.9 3,006 1,760 687 237 10 by

Middle of West Bank April 27.2 850.5 54.6 726.6 25,515 10,519 3,122 1,331 27 s A sl dacall L
May 23.6 741.1 39.6 531.6 22,975 8,071 3,145 1,342 26 o
June 258 693.8 52.6 593.5 20,814 6,624 2,692 1,128 24 b

Jerusalem April 45.6 1,533.7 51.4 783.5 46,012 18,051 3,366 1,524 28 Sans i)
May 45.1 1,517.3 46.5 709.4 47,037 24,675 3,365 1,524 28 o
June 244 820.9 284 433.9 24,628 10,679 3,367 1,527 28 by

South of West Bank April 49.1 2,309.3 211 443.6 69,279 24,893 4,705 2,100 27 s Ayl diall Gga
May 47.6 2,238.6 246 516.2 69,396 29,906 4,705 2,098 27 o
June 251 1,102.6 15.5 301.2 33,078 16,956 4,390 1,943 24 b

Gaza Strip April 1.8 20.8 3.3 20.2 624 228 1,167 619 12 Saas 3 ¢ U
May 29 33.4 5.2 324 1,034 341 1,167 619 12 Ul
June 6.4 74.8 11.5 71.3 2,242 562 1,167 619 12 by

*Represents thg quarteraverageexcept nyr.1jber of guests and number of guest g yanall Jiay Cum Cupall I 3y oYl ne 5 Ly el A8 ) A Jondl) ey *
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PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2012) (2012 ¢« S g ) cidanddll ol Y b JBvdl) Ll :PCBS)
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Table 2: Number of Hotels and Rooms by Facilities and Region as in June, 2012

Facilities ahigadl| il s @l s
Region e e S s . Qi ghie | oS 1 Noof | No. of i
Internet | Telephone Conc'intiironing Heating Refrigerator TV Radio BZ;irYl?otc?m Rooms Hotels
Palestinian Territory 4,077 4,994 5,074 5,181 3,877 4,937 393 5,157 5,454 98 nhaudil sl
North of West Bank 184 212 219 219 202 202 0 214 237 10 Ll M\ Jles
Middle of West Bank 1,029 1,087 1,128 1,128 960 1,099 0 1,126 1,128 24 Loyl daall Janss
Jerusalem 1,501 1,465 1,500 1,500 850 1,352 214 1,461 1,527 28 el
South of West Bank 813 1,651 1,659 1,766 1,306 1,705 67 1,777 1,943 24 Lyl daall g
Gaza Strip 550 579 568 568 559 579 112 579 619 12 Be gl
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Table 3: Number of Hotels by Availability of Public Services and Region as in June, 2012

Public Services Lalad) cilaadd) | galidh) axe
Region @Al | aplales | sk Lapas By sead st ield ala ) OSE | cagee il No. of dakaial)
Room Photoc- Cofee- . Puplic Hotels
Other Services Shops | Laundry opying shop Typing Bar Internet Fax Telephone

Palestinian Territory 46 93 13 52 86 63 76 45 92 92 19 98 Lidaatil) ol
North of West bank 1 10 1 6 7 7 6 0 6 7 2 10 Aall daall Jled
Middle of West bank 20 24 3 13 24 15 19 11 24 24 4 24 pa) dball g
Jerusalem 19 25 1 10 25 17 25 16 27 27 8 28 il
South of West bank 5 22 6 16 21 16 21 17 23 23 2 24 Lopal) daall g
Gaza Strip 1 12 2 7 9 8 5 1 12 11 3 12 e gl
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2012

Total £ 5aaal) Operation Juds Administration 3K * @audl) axe
Region ganall &) 2583 gsanall &) 0S8 gsanall &) 0S8 No. of A
Total Females Males Total Females Males Total Females Males Hotels *
Palestinian Territory 2,672 583 2,089 2,160 448 1,712 512 135 377 98 Lihaodil) ol )
North of West Bank 85 8 L4 50 S 45 35 3 32 10 | a8 dacall Jles
Middle of West Bank 847 105 742 722 79 643 125 26 99 24 s Al Janes
Jerusalem 865 303 562 671 234 437 194 69 125 28 il
South of West Bank 674 162 512 566 129 437 108 33 75 24 | a dial g
Gaza Strip 201 5 196 151 1 150 50 4 46 12 e ¢l

*As in June, 2012 2012 eobwis e A LS*
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Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2012

-

Nationality PEWRN | .
- @ldl s
2S5 sasiall LYY (™ i de dso Cpbandd
Region Month | y.s.A& Canada Asia Israel Arab Countries Palestine No. of A Ak
0.0
% 2] o  [Number sall| 9%  [Number sall| o e o, s Hotels
Number Number Number
Palestinian Territory 7.8 12,385 9.7 15,280 9.9 15,673 1.5 2,332 16.5 26,085 Tdandil aly)
All Regions April 7.0 3,893 9.4 5,242 9.6 5,367 24 1,336  13.0 7,278 104 L d;,u;;, 2l
May 9.4 6,165 11.8 7,750 7.9 5,169 1.0 625 12.3 8,111 103 A
June 6.4 2,327 6.3 2,288 14.0 5137 1.0 37 29.2 10,696 98 s
North of West Bank April 1.6 36 0.1 2 55.8 1,224 3.6 78 20.8 456 10 Olasss Luall Aaal Jlad
May 1.6 43 0.3 6 70.1 1,901 2.7 74 14.5 392 10 O
June 2.0 36 0.1 2 546 960 1.1 19 323 568 10
Middle of West Bank | April 14.5 1,520 43 449 213 2,243 1.7 182 279 2,934 27 s | sl il i,
May 10.2 826 8.6 695 15.1 1,221 3.6 289 371 2,998 26 Sl
June 7.9 526 6.2 409 23.5 1,555 2.2 149 48.8 3,230 24 s
Jerusalem April 9.8 1,760  10.0 1,802 4.9 892 1.4 251 0.8 150 28w el
May 19.4 4,785 6.1 1,505 5.3 1,315 0.7 174 0.0 0 28 O
June 12.8 1,368 7.5 802 20.5 2,187 1.2 126 2.0 214 28 s
South of West Bank April 2.2 552 12.0 2,986 4.0 1,002 3.2 793 14.7 3,663 27 s | i deal Cga
May 1.6 484 18.5 5,539 2.4 728 0.2 46 15.6 4,662 27 Sl
June 20 340 6.3 1,065 25 425 0.1 10 39.0 6,608 24 s
Gaza Strip April 10.8 25 1.3 3 2.8 6 139 32 327 75 12 s S
May 8.0 27 1.4 5 1.2 4 12.3 42 17.4 59 12 O
June 10.2 57 1.7 10 1.7 10 119 67  13.6 76 12
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2012

(2012 S g M) chyiadandill ol V) b il Ll :PCBS)

Nationality Tudal)
goaxad - — . -
13035285 Ll Ll @AY Lsysl dso TSR wAY) Kl dsa
Region Month Total ﬁll:a?/\t/rzaelilzri‘j Africa OtréeoruEnLtl:iczgean European Union CenX::e%iCSaouth A4 Akl
% 2aal) % 3asl) % 2asl) % | % 22l % 2aal)
Number Number Number Number Number Number
Palestinian Territory 100 158,167 0.7 1,057 3.0 4,718 15.4 24,595 32.7 51,678 2.8 4,364 Lidacddl by
All Regions April 100 55,884 0.9 525 5.1 2,822 11.8 6,602 37.9 21,175 29 1,644 . ‘.95‘-“5‘ s
May 100 65,702 0.4 250 2.0 1,345 17.5 11,519 34.7 22,780 3.0 1,988 A
June 100 36,581 0.8 282 1.5 551 17.7 6,474 211 7,723 2.0 732 e
North of West Bank April 100 2,193 0.4 8 0.0 0 2.6 56 14.6 321 0.5 120 gl | dpad dal Jla
May 100 2,709 0.2 6 0.0 1 1.2 32 9.3 250 0.1 4 B
June 100 1,760 0.3 5 0.1 2 0.2 4 9.2 162 0.1 2 e
Middle of West Bank April 100 10,519 3.0 312 21 216 4.1 436 18.4 1,947 2.7 280 s | Al daal) daw,
May 100 8,071 1.6 132 0.3 16 4.3 350 16.9 1,366 23 178 Ul
June 100 6,624 0.4 26 0.1 9 0.0 0 10.6 703 0.3 17 ss
Jerusalem April 100 18,051 0.9 161 9.1 1,635 13.3 2,409 48.7 8,798 1.1 193 L il
May 100 24,675 0.4 108 4.4 1,094 13.2 3,230 47.8 11,789 27 675 B
June 100 10,679 0.6 65 4.0 427 17.9 1,911 311 3,324 24 255 e
South of West Bank April 100 24,893 0.2 43 3.9 970 14.8 3,701 40.3 10,025 4.7 1,198 gl | dupad) dacall igia
May 100 29,906 0.0 2 0.8 229 26.4 7,899 30.7 9,189 3.8 1,128 Ul
June 100 16,956 1.1 180 0.7 113 26.6 4,530 19.0 3,229 2.7 456 .
Gaza Strip April 100 228 0.5 1 0.5 1 0.0 0 37.0 84 0.5 1 s e ¢S
May 100 341 0.7 1.4 5 22 8 54.4 186 1.0 3 B
June 100 562 1.0 6 0.0 0 5.1 29 54.5 305 0.3 2 e
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2012

Nationality Toudal) Skl s
1S5 Basiall LY ] Jb) dae ds Chaé
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine BYRA] 4ahial)
% 2]l % 2asl) % 2aal) % 222l % 222l T—Itte?l
Number Number Number Number Number
Palestinian Territory 8.3 31,007 11.1 41,430 6.5 24,228 34 12,598 14.4 53,575 98 Ahadil) Ll
All Regions April 7.0 10,084 9.6 13,951 6.2 8,970 4.7 6,816 124 17,977 104 s (bl 4l
May 8.5 12,263 14.7 21,231 5.0 7,246 2.5 3,626 11.0 15,926 103 i
June 10.3 8,660 7.5 6,248 9.6 8,012 2.6 2,156 23.5 19,672 98
North of West Bank April 3.6 121 0.1 28 425 1,418 5.3 178 23.7 791 10 s daad) dacall Jlas
May 3.1 124 0.5 29 50.9 2,067 121 493 17.9 728 10 S
June 4.7 142 1.6 16 37.9 1,151 1.9 59 35.1 1,066 10 e
Middle of West Bank April 114 2,918 4.8 1,221 19.4 4,953 53 1,359 31.9 8,141 27 s Ayl Aaal) dans
May 11.0 2,532 6.8 1,569 11.2 2,574 10.3 2,358 33.9 7,779 26 O
June 11.6 2,405 5.0 1,038 17.4 3,628 59 1,219 42.7 8,885 24 s
Jerusalem April 11.6 5,345 7.8 3,578 2.9 1,341 1.2 544 0.7 319 28 s sl
May 16.4 7,693 7.0 3,285 3.7 1,746 1.2 579 0.0 0 28 o
June 19.5 4,809 9.4 2,304 10.5 2,588 1.2 302 1.0 250 28 e
South of West Bank April 23 1,606 13.2 9,117 1.8 1,247 6.6 4,585 12.4 8,576 27 s | G dasl e
May 2.6 1,830 23.5 16,333 1.2 851 0.1 74 10.5 7,268 27 O
June 3.4 1,125 8.7 2,868 1.9 620 0.1 40 28.0 9,274 24 s
Gaza Strip April 15.0 94 1.1 7 1.7 11 24.0 150 24.0 150 12 s 5 gl
May 8.1 84 14 15 0.8 8 11.8 122 14.6 151 12 o
June 8.0 179 1.0 22 1.1 25 23.9 536 8.8 197 12 e

31



Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2012

PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2012)

2012 cg.ilil\ A A dabiallg Asedal) cowas Cual) L iy axe :(Eu) 6 Jsa

(2012 ¢ g ) cigdandill ual Y1 b Boudl) LLsall :PCBS!

Nationality Adal)
£ saaal) 1334 5 55 L) il Lyl GAY Lsusl dse 2033 a3y AV S el 5o
Region Month Total Q:ﬁf;ilzfa Africa Othgcr)liti:;p;ean European Union Cen;rr?qle%i;outh KA Akl
% 2aa) % 2aa) % 222]) % aasl) % 2aal) % aasl)
Number Number Number Number Number Number
Palestinian Territory 100 373,071 0.8 3,037 2.2 8,120 14.3 53,224 35.8 134,000 3.2 11,852 Liaodil) ol )
All Regions April 100 144,790 0.9 1,245 3.3 4,715 13.6 19,666 39.2 56,830 3.1 4,536 L. (shlial) dals
May 100 144,513 0.3 491 1.6 2,321 15.4 22,276 37.3 53,783 3.7 5,350 B¥
June 100 83,768 1.6 1,301 13 1,084 13.5 11,282 27.8 23,387 23 1,966 s
North of West Bank April 100 3,360 0.3 10 0.0 0 46 155 19.1 631 0.8 28 s Ayl dscall Jles
May 100 4,071 0.3 14 0.1 4 2.1 84 12.8 521 0.2 7 Ul
June 100 3,006 1.1 32 0.1 3 0.3 8 17.2 527 0.1 2 s
Middle of West Bank | April 100 25,515 1.4 352 1.6 415 1.8 464 21.0 5,344 1.4 348 s Lpall Al Janss
May 100 22,975 1.0 237 0.3 68 1.5 350 23.1 5,291 0.9 217 U
June 100 20,814 0.6 135 0.2 45 0.0 0 16.1 3,364 0.5 9
Jerusalem April 100 46,012 1.5 668 4.9 2,245 14.6 6,701 54.0 24,912 0.8 359 L el
May 100 47,037 0.5 232 3.7 1,718 16.1 7,583 48.2 22,714 3.2 1,487 Ul
June 100 24,628 0.8 187 34 842 16.1 3,962 35.9 8,843 2.2 541 s
South of West Bank April 100 69,279 0.3 213 3.0 2,052 17.8 12,346 37.1 25,740 55 3797 s | Al dimll g
May 100 69,396 0.0 2 0.8 524 20.5 14,226 35.6 24,653 5.2 3,635 U
June 100 33,078 2.7 909 0.6 194 217 7,177 28.9 9,561 4.0 1,310 s
Gaza Strip April 100 624 0.4 2 0.5 3 0.0 0 326 203 0.7 4 s 5 gl
May 100 1,034 0.6 6 0.7 7 3.2 33 58.4 604 0.4 4 Ul
June 100 2,242 1.7 38 0.0 0 6.0 135 48.7 1,092 0.8 18 s
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Second Quarter, 2012

Nationality YO
EARA
£ sl ) Lyl s sy Sypal Jg i JERIEEITS
S S PAPRRIP] ERES] . . Basial) Ll E ] e ds Ol
Region Month @AY tasY) @AY s, Sl 4ahid)
Total AUZtra“a Africa Eu?ct)?)z;n Euro.pean ngtl:fhl y USA& Asia Israel Arap Palestine No. of
Newzeland Countries Union America Canada Countries Hotels
Palestinian Territory 24 29 1.7 2.2 2.6 2.7 25 2.7 1.6 5.4 21 98 Lihacdil) a2l
All Regions April 2.6 24 1.7 3.0 2.7 2.8 2.6 2.7 1.7 5.1 25 104 O hlial) 4ilg
May 2.2 2.0 1.7 1.9 24 2.7 2.0 2.7 1.4 5.8 2.0 103 M
June 23 4.6 2.0 1.7 3.0 2.7 3.7 2.7 1.6 5.8 1.8 98 b
North of West Bank April 15 1.3 0.0 2.8 2.0 2.3 34 14.0 1.2 2.3 1.7 10 ol L al) dacll Jlass
May 15 23 4.0 2.6 2.1 1.8 2.9 4.8 1.1 6.7 1.9 10 o
June 1.7 6.4 1.5 2.0 3.3 1.0 3.9 8.0 1.2 31 1.9 10 s
Middle of West Bank April 2.4 1.1 1.9 1.1 2.7 1.2 1.9 2.7 22 7.5 2.8 27 Ol Lpal) dieml) Jawsy
May 2.9 1.8 43 1.0 3.9 1.2 31 2.3 2.1 8.2 2.6 26 Ul
June 31 5.2 5.0 1.0 4.8 5.6 4.6 25 23 8.2 2.8 24 Sy
Jerusalem April 2.6 4.2 1.4 2.8 2.8 1.9 3.0 2.0 1.5 22 2.1 28 ol il
May 1.9 2.2 1.6 24 1.9 22 1.6 22 1.3 3.3 10.0 28 o
June 2.3 2.9 2.0 2.1 2.7 2.1 35 2.9 1.2 24 1.2 28 s
South of West Bank April 2.8 5.0 21 3.3 2.6 3.3 29 3.1 1.2 5.8 23 27 Ol Lyal) il g
May 2.3 1.0 23 1.8 2.7 3.2 3.8 3.0 1.2 1.6 1.6 27 Ul
June 2.0 5.1 1.7 1.6 3.0 29 3.3 2.7 1.5 4.0 1.4 24 Sy
Gaza Strip April 2.7 2.0 3.0 1.0 24 4.4 3.8 2.3 1.8 4.7 2.0 12 o e ¢ Uas
May 3.0 3.0 1.4 4.1 3.3 1.4 3.1 29 2.0 29 2.6 12 o
June 4.0 6.3 1.0 4.7 3.6 9.0 31 22 25 8.0 2.6 12 s
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Introduction

Tourism is considered a cornerstone of the Palestinian economy and there are many attractive
touristic resorts for people of different interests. PCBS as begun to collect statistical data on
tourism and monitor hotel activities through a continuous and comprehensive monthly survey
since 1996, in accordance with the recommendations of the World Tourism Organization and
European Union. The survey aims to produce a comprehensive database and time series of
basic indicators on the hotel industry to enable the development and promotion of the tourism
industry in the Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference
period, number of guests by nationality and rates of bed and room occupancy.

PCBS is pleased to present the second quarter 2012 on “Hotel Activities in the Palestinian
Territory” as an important statistical reference on hotel activity. PCBS hopes that this bulletin
will pave the way for developing a comprehensive tourist program to meet international
standards and users needs.

September, 2012 Ola Awad
PCBS President
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Chapter One
Main Findings

The main findings of the Hotel Activities Survey for the second quarter of 2012 show that
there were 98 hotels operating in June 2012 offering 5,454 rooms, with a total of 12,303 beds
available.

1.1 Hotel Capacity During June 2012
The hotels operating within the Palestinian Territory during June 2012 were distributed as the
follows:
e North of West Bank: 10 hotels comprising 237 rooms with 687 beds.
Middle of West Bank: 24 hotels comprising 1,128 rooms with 2,692 beds.
Jerusalem Region: 28 hotels comprising 1,527 rooms with 3,367 beds.

South of West Bank: 24 hotels comprising 1,943 rooms with 4,390 beds.
Gaza Strip: 12 hotels comprising 619 rooms with 1,167 beds.

1.2 Room Occupancy - Second Quarter 2012
The average room occupancy in Palestinian hotels was 1,778.9, representing 31.2% of the
rooms available.

1.3 Hotel Workers - Second Quarter 2012

There were around 2,672 hotel workers, of whom 2,089 were male and 583 were female.
There were 512 workers in hotel administration, of whom 377 were male and 135 were
female. There were 2,160 workers in hotel services, of whom 1,712 were male and 448 were
female.

1.4 Guest and Night Occupancy - Second Quarter 2012

Guests in Palestinian hotels totaled 158,167, of whom 16.5% were Palestinian and 32.7%
were from European Union countries. The number of guests increased to 20.1% compared to
the second quarter 2011.

The total night occupancy in Palestinian hotels during the second quarter of 2012 was
373,071, of which 14.4% was by Palestinian guests, 35.8% by guests from European Union
countries, and 8.3% by guests from the United States and Canada.

Occupancy was distributed by region as follows: 46.0% of total nights in hotels in the South of

the West Bank and 31.5%, 2.8%, and 18.6% in the Jerusalem, North, and Middle of the West
Bank respectively, with 1.1% in Gaza Strip hotels.

[13]
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Percentage Distribution of Guests by Nationality During the Second Quarter,2012

Other Countries

5.0% .
. Palestine
Asia

0,
9.7% 16.5%
Other European
Countries Israel
15.4% 9.9%

U.S.A & Canada
7.8%

Africa
. 3.0%
European Union
32.7%

The table below presents the main results of the second quarter of 2012 and explains changes
in the main indicators for Palestinian hotels compared to the previous quarter and the second
quarter of 2011.

Percentage Change in the Variables During the Second Quarter 2012, Compared to the
Second Quarter 2011 and First Quarter 2012

) Percentage change (%) compared with
indicat Value During the 5 -
ndicator 2" Quarter 2012 2" Quarter 1% Quarter

2011 2012
Number of operating hotels 98 0.0 -3.9
Average number of workers 2,672 20.6 54
Number of guests 158,167 20.1 37.0
Number of guest nights 373,071 10.2 28.8
Average occupancy of rooms 1,778.9 33.2 41.1
Average occupancy of beds 4,099.7 10.2 28.8
Room occupancy % 31.2 25.8 39.3
Bed occupancy % 321 -3.3 25.9

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
Number of hotels in operation and their number of rooms and beds.
Rooms and public facilities in the surveyed hotels.
Number of hotel employees.
Number of guest nights during the reference period.
Number of guests by nationality.
Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the questionnaire design to provide data on hotel identification, employees by
type of work and sex, the number of rooms and beds, number of guests, their nationality, and
room and bed occupancy. The questionnaire is subject to continuous revision and is available
on the PCBS website.

2.3 Coverage

The frame of the survey was based on the Establishments Census conducted by PCBS in
2007. This frame undergoes continuous updating, adding newly-opened hotels and removing
closed ones. Hotels which have ceased operations due to maintenance or repairs are not
surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring precision
and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with pre-determined formats to fulfill
all of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions are offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.
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After completing data entry, editing and cleaning, statistical tables were produced according to
the dissemination plan.

2.7 Data Quality
This includes: relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and thoroughness.

e Coverage: includes hotels, variables, registration period and regularity of the survey.

e Thoroughness: the availability of data and its thoroughness for most of the indicators
relating to hotel activities and the consistency of the data collected with that of the
hotels. The response rate to the hotel activities survey was 94%.

o Validity: A series of editing operations were applied during the implementation of the
survey. The questionnaires were edited in the field and in the office before being
compared with data of the previous month. Questionnaires with mistakes were returned
to the hotels for revision and modification.

e Comparability: The findings of this report were compared with the results of the
previous quarterly statistics of hotel activities and the comparison showed logical and
homogenous results.

Response Rates

There were 112 hotels in total in the Palestinian Territory by the end of the second quarter of
2012, of which 97 hotels were in the West Bank. Responses were distributed as follows:

There were responses from 86 hotels.

There were 11 cases of non-response from hotels, of which six were closed temporarily, one
had closed for good, one failed to respond and three others.

The non-response percentage was 11.35%, with refusals making up only 1.03%.

2.8 Technical Notes
Any changes in the number of hotels, rooms, and beds during the second quarter of 2012 were
due to:
e A number of hotels were undergoing repair or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether it is categorized
or not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.

e The indicators for Gaza Strip hotels for the second quarter of 2012 were estimated using
statistical methods based on statistical estimates of previous data series.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms: (Indicator)
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights (Bed Occupancy): (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Room Occupancy: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by one hundred.

[17]



PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2012)

Average Length of Stay: (Indicator)
Represents the total of guest nights by nationality divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.

Gaza Strip:
North Gaza, Gaza, Deir Al-Balah, Khan Yunis and Rafah governorates.
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