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PCBS: Hotel Activities in the Palestinian Territory, (First Quarter, 2012) (2012 «J ¥ g ) ciaidalill ol Y & Bxdl Ll :PCBS

2012 I gl DA Aihaial) 5 i) quen Baidl) BLE Ao ) <) pdpall 11 Jgta
Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2012

B ) i) Al ) Coal) A sae [ e¥ 5 M 3yl 2 Gl s | gl s
Region Month Bed Occupancy Room Occupancy ) ] ) Ak
% o i % L i No. of No. of No. of No. of No. of
Average Average Nights Guests Beds Rooms Hotels

Palestinian Territory * 255 3,183.3 22.4 1,260.8 289,683 115,433 12,488 5,638 *igidaldd) ol )

All Regions January 20.0 2,487.3 20.2 1,138.6 77,105 32,460 12,467 5,635 102 a6 s (ahlia) ddls
February 26.7 3,330.0 22.1 1,234.8 96,570 36,473 12,458 5,599 104 ” bl
March 29.8 3,742.2 24.8 1,407.2 116,008 46,500 12,538 5,679 102 23

North of West Bank January 8.7 52.1 13.4 32.0 1,615 947 602 239 10 PERUPELS Ay el dacal) Jlas
February 10.3 61.5 15.3 36.0 1,784 689 600 236 10 Ll
March 11.1 66.8 16.1 38.1 2,070 1,073 602 237 10 BN

Middle of West Bank January 15.7 496.1 29.7 387.6 15,379 6,099 3,156 1,306 27 S ls Ay el diall Jas
February 15.5 451.0 33.2 387.9 13,080 5,608 2,904 1,168 26 Ll
March 17.9 568.6 33.8 455.9 17,627 7,464 3,168 1,347 27 BN

Jerusalem January 28.3 830.4 314 438.9 25,743 10,357 2,938 1,400 27 LIRS )
February 34.2 1,011.8 32.2 448.8 29,343 11,828 2,956 1,395 27 Ll
March 34.5 1,020.2 34.9 486.4 31,627 14,347 2,956 1,395 27 BN

South of West Bank January 235 1,073.5 12.0 245.0 33,278 14,669 4,563 2,037 25 b g4 Jyall deall Ggia
February 37.0 1,769.9 15.2 326.5 51,328 17,934 4,790 2,147 28 Ll
March 44.4 2,063.5 19.4 404.6 63,968 23,321 4,645 2,081 26 BN

Gaza Strip January 2.9 35.2 5.4 35.0 1,090 388 1,208 653 13 6 og 53¢ gl
February 3.0 35.7 5.5 35.7 1,035 414 1,208 653 13 Ll
March 2.0 23.1 3.6 22.3 716 295 1,167 619 12 BN

*Represents the quarter average except number of guests and number of guest g sanall Jia Cum iyl U 3 5 oY 50 20 Ly <l al S ol NS Jaxdl) Jiay *

nights which represent the total for the quarter.
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2012 ¢ )3 g 8 LaS ABhalal) g <l jaganl) 868 e Cijadl das g GLAY sae 12 Jgaa
Table 2: Number of Hotels and Rooms by Facilities and Region as in March, 2012

Facilities Gl | Gl s @ aae
Region i il — s A3 O A gl ools ples No. of No. of Ak
Internet | Telephone Con(fitiironing Heating Refrigerator TV Radio BF;;ik\llrac:sm Rooms Hotels
Palestinian Territory 4,147 5,404 5,401 5,573 4,189 5,312 390 5,543 5,679 102 Aidandl) o))
North of West Bank 188 212 219 219 201 201 0 215 237 10 Ly el el Jlek
Middle of West Bank 1,248 1,306 1,347 1,347 1,179 1,318 0 1,345 1,347 27 gl daall Jaus
Jerusalem 1,369 1,312 1,368 1,368 704 1,234 211 1,333 1,395 27 el
South of West Bank 792 1,995 1,899 2,071 1,546 1,980 67 2,071 2,081 26 Hy ) Aol i
Gaza Strip 550 579 568 568 559 579 112 579 619 12 336 plad
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Table 3: Number of Hotels by Availability of Public Services and Region as in March, 2012

Public Services Adlal) cilesdl) | galidh) aae
Region Al caall cilaas PE Lpae Sy s gead (séie ielh EHEN g oSl eosae Hla :_\:cc:te?; Adhial
Other Room Shops | Laundry Photoc- Cofee- Typing Bar Internet Fax Puplic
Services opying shop Telephone
Palestinian Territory 42 99 15 55 90 61 80 48 98 97 21 102 Lihautd) ol )
North of West bank 2 10 3 6 7 6 7 0 7 7 3 10 L A Al Jus
Middle of West bank 21 27 4 14 27 18 21 13 27 27 7 27 T Al ol o
Jerusalem 15 25 1 11 23 15 24 14 26 26 5 27 ol
South of West bank 3 25 5 17 24 14 23 20 26 26 3 26 Looa) sl s
Gaza Strip 1 12 2 7 9 8 5 1 12 11 3 12 536 gl
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2012

Total & gaaall Operation Jurdi Administration 30 *@dl aae
Region g saxal &y sS3 £ saxal &y S5 g saxal &y 555 No. of Aihia

Total Females Males Total Females Males Total Females Males Hotels *
Palestinian Territory 2,535 502 2,033 2,040 378 1,662 495 124 371 102 Lidaliy 2 )
North of West Bank 88 9 79 51 5 46 37 4 33 10 Tyl dacall Jlad
Middle of West Bank 825 104 721 697 78 619 128 26 102 27 gl daall Jaws
Jerusalem 743 220 523 568 163 405 175 57 118 27 il
South of West Bank 678 164 514 573 131 442 105 33 72 26 | 1) e
Gaza Strip 201 5 196 151 1 150 50 4 46 12 356 ¢l

*As in March, 2012 2012 3 i i LS *
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Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2012

Nationality Lpdad) | @alidd 2o
1S5 Baaiall Y ) ™ il Lie dse il
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of ) Aahaia
22l 2241l 2221l 2aal) 22l Hotels
% % % % %
Number Number Number Number Number
Palestinian Territory 7.4 8,551 7.9 9,114 5.9 6,867 13 1,547 10.9 12,605 Ldald) ) )
All Regions January 8.2 2,652 6.8 2,205 7.5 2,425 1.9 620 13.9 4,513 102 A6 geils égu:d\ dals
February 8.6 3,130 7.7 2,804 5.8 2,109 1.2 428 9.3 3,410 104 Sl
March 6.0 2,769 8.8 4,105 5.0 2,333 11 499 10.1 4,682 102 BK]
North of West Bank January 45 43 0.4 4 39.1 370 3.0 28 35.1 332 10 56 o | dy el dacall Jlad
February 3.9 27 1.6 11 23.8 164 3.2 22 39.0 269 10 Ll
March 4.7 50 0.3 3 38.7 415 1.2 13 29.0 311 10 Sl
Middle of West Bank January 11.0 672 11.9 724 7.7 467 1.7 104 36.4 2,223 27 6 oS |y all dacall daws
February 19.2 1,075 1.3 72 3.9 217 1.9 109 32.6 1,826 26 BRI
March 10.2 760 10.7 801 10.1 751 1.9 144 34.4 2,570 27 Sl
Jerusalem January 13.4 1,388 2.5 260 8.0 826 3.7 385 1.2 121 P TP S el
February 11.6 1,371 7.4 877 9.0 1,063 21 245 0.0 3 27 BRI
March 8.7 1,242 10.6 1,518 6.1 868 1.7 249 0.0 0 27 BN
South of West Bank January 3.5 507 8.3 1,212 51 751 0.3 49 11.7 1,710 25 6 osS |dy all decall Ggia
February 35 624 10.2 1,838 3.7 660 0.0 1 6.9 1,240 28 Ll
March 2.9 687 7.6 1,778 1.3 294 0.2 58 7.6 1,761 26 i
Gaza Strip January 10.8 42 1.3 5 2.8 11 13.9 54 32.7 127 13 6 osis 53 plai
February 8.0 33 1.4 6 1.2 5 12.3 51 174 72 13 BRI
March 10.2 30 1.7 5 1.7 5 11.9 35 13.6 40 12 3
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2012

Nationality Joadad)
g saad - , ; ‘ ;
13 5 a5 Ll il L 8l s AY Lyl dso s093) A SRV S 5l g0
Region Month Total ﬁllg\t/rza;ilz r:?a Africa Otrgeéuil:rric';zean European Union Cen’tArr:;IeS;i CSaouth e Aidaia)
% 221 % Q21| % 221 % 2241l % 221 % 221l
Number Number Number Number Number Number
Palestinian Territory 100 115433 0.9 987 4.8 5583 140 16212 448 51,589 2.1 2,378 bali) 2 )
All Regions January 100 32,460 0.9 294 11.4 3,711 14.5 4721 334 10836 15 483 A gl (@hlia) il
February 100 36,473 0.9 343 2.9 1,054 14.2 5,193 48.0 17,488 1.4 514 Ll
March 100 46,500 0.8 350 1.8 818 135 6,298 49.9 23,265 3.0 1,381 23
North of West Bank January 100 947 0.6 6 0.0 0 1.6 15 15.3 145 0.4 4 SEoaS | gy el da) Jld
February 100 689 0.7 5 0.0 0 2.6 18 25.2 173 0.0 0 bl
March 100 1,073 0.1 1 0.1 1 2.3 25 23.6 254 0.0 0 BN
Middle of West Bank | january 100 6,099 1.7 102 1.0 60 5.6 340 202 1,235 28 172 B osS | ay al dl daug
February 100 5608 0.4 21 0.4 21 13.4 750 25.4 1,431 1.5 86 Ll
March 100 7464 1.1 79 1.7 126 2.0 150 22.4 1,672 55 411 BN
Jerusalem January 100 10,357 0.5 51 3.8 395 17.0 1,763 485 5,024 1.4 144 b g el
February 100 11,828 1.3 158 6.2 733 11.3 1,338 49.0 5793 2.1 247 Ll
March 100 14,347 12 170 4.1 591 11.3 1,624 54.1 7775 2.2 310 BN
South of West Bank January 100 14,669 0.9 133 22.2 3,254 17.7 2,603 29.2 4,289 1.1 161 JB oSS [ay al daal Gga
February 100 17,934 0.9 156 1.6 294 17.2 3,078 55.0 9,866 1.0 177 Ll
March 100 23321 04 97 0.4 100 19.2 4,484 57.6 13,403 2.8 659 I
Gaza Strip January 100 388 05 2 0.5 2 0.0 0 370 143 05 2 Gbogs e gl
February 100 414 07 3 1.4 6 2.2 9 54.4 225 1.0 4 Ll
March 100 205 1.0 3 0.0 0 5.1 15 54.5 161 03 1 BN
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2012

Nationality dpudad) [ alid) s
1S 5 Saaiall Y Sl Lo il ) dase dso Ophandd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of S dahid)
saal s ) ) ) Hotels
% % % % %
Number Number Number Number Number
Palestinian Territory 8.2 23,898 7.6 21,880 4.4 12,668 1.8 5,176 10.2 29,646 Lblacldl) oz )
All Regions January 11.5 8,845 6.8 5,239 5.3 4,108 2.3 1,744 14.1 10,904 102 Nosils (ghlia) dils
February 7.3 7,047 8.2 7,885 4.8 4,611 1.4 1,367 8.6 8,259 104 bl
March 6.9 8,006 7.5 8,756 3.4 3,949 1.8 2,065 9.0 10,483 102 BN
North of West Bank January 4.8 78 2.7 44 26.4 426 3.9 63 38.6 624 10 Sboss Ay all daal) Jla
February 3.1 56 2.9 51 12.3 219 4.4 79 30.5 544 10 bl
March 6.6 137 1.9 39 24.2 501 21 44 30.9 639 10 BiX
Middle of West Bank | January 11.4 1,749 10.3 1,586 6.7 1,037 4.9 749 39.5 6,078 27 Sbosls A,al ddall dany
February 13.3 1,744 3.8 494 3.5 454 5.1 661 40.7 5,330 26 bl
March 10.8 1,901 9.4 1,663 8.4 1,473 55 978 34.8 6,141 27 B
Jerusalem January 21.0 5,399 2.0 522 5.8 1,491 2.4 621 0.5 122 27 Ghoss sl
February 12.2 3,584 8.1 2,365 9.6 2,809 1.7 504 0.0 3 27 bl
March 10.9 3,441 8.7 2,746 5.1 1,620 1.9 589 0.0 0 27 B
South of West Bank January 4.4 1,456 9.2 3,075 3.4 1,136 0.1 49 115 3,818 25  Ghosls | Ay sl ddall g
February 31 1,579 9.7 4,961 2.2 1,121 0.0 1 4.3 2,231 28 Ll
March 3.9 2,470 6.7 4,301 0.5 347 0.4 283 5.7 3,640 26 B
Gaza Strip January 15.0 163 1.1 12 1.7 18 24.0 262 24.0 262 13 SbBosis 55¢ gl
February 8.1 84 1.4 14 0.8 8 11.8 122 14.6 151 13 bl
March 8.0 57 1.0 7 1.1 8 23.9 171 8.8 63 12 B
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2012

Nationality Agudial)
£ saxad 133k 5 55 Ll sl [ oAV Ll Js 2osd) sy GAY Sl I
: Total Australia & Other European Central & South : Tab:
Region Month i i ; A ddhia)
g Newzeland Africa Countries European Union America
% 234 % 234 % sl % sl % 2l % a4l
Number Number Number Number Number Number
Palestinian Territory 100 289,683 0.8 2,426 3.2 9,394 14.2 41,117 47.6 137,598 2.0 5,880 Lidaodil) ) )
All Regions January 100 77,105 0.9 704 7.8 6,050 16.0 12,321 33.4 25,746 1.9 1,444 Sl sl hlia) dils
February 100 96,570 0.9 845 2.3 2,185 14.0 13,512 50.9 49,307 1.6 1,552 bl
March 100 116,008 0.8 877 1.0 1,159 13.2 15,284 53.9 62,545 2.5 2,884 23
North of West Bank January 100 1,615 0.9 14 0.0 0 1.2 19 211 340 0.4 7 S oS Ly pall Al Jled
February 100 1,784 0.5 9 0.0 0 1.2 22 44.1 786 1.0 18 SRS
March 100 2,070 0.0 1 0.2 4 5.7 119 275 568 0.9 18 il
Middle of West Bank| January 100 15,379 1.0 154 0.7 106 2.3 355 21.6 3,325 1.6 240 R L al daall Jams
February 100 13,080 0.4 58 0.9 112 5.7 750 25.8 3,376 0.8 101 Ll
March 100 17,627 0.8 142 1.0 183 0.9 150 25.9 4,550 25 446 3
Jerusalem January 100 25,743 0.5 140 4.0 1,028 19.7 5,066 42.1 10,852 2.0 502 LIRS ol
February 100 29,343 14 399 4.7 1,389 10.4 3,065 49.2 14,435 2.7 790 Lus
March 100 31,627 1.0 326 2.5 806 11.6 3,670 56.2 17,759 2.1 670 3
South of West Bank | January 100 33,278 12 392 14.8 4,911 20.7 6,881 32.6 10,873 2.1 687 s pls [ A sl dacall Cgn
February 100 51,328 0.7 373 1.3 677 18.8 9,642 58.7 30,104 1.2 639 Ll
March 100 63,968 0.6 396 0.3 166 17.7 11,302 61.5 39,319 2.7 1,744 3
Gaza Strip January 100 1,090 0.4 4 0.5 5 0.0 0 32.6 356 0.7 8 S osis 33 g Ui
February 100 1,035 0.6 6 0.7 7 3.2 33 58.4 606 0.4 4 JXIS
March 100 716 1.7 12 0.0 0 6.0 43 48.7 349 0.8 6 BN
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the First Quarter, 2012

Nationality Apudal)
gead | sl | Lodds | sl | S de| aw |l | G | Re de | oets [0 e
Region Month Dy 3 s g s AY s GAY [ 1Sy saaidl eld kil
Total AUZLUa"a Africa Euorg;z;n Elerr?i[;ian gs:}tt;laél& L(J::n'g dgg Asia | Israel Coﬁl;wati)ies Palestine Iljg.t(:lfs
Newzeland Countries America
Palestinian Territory 25 25 1.7 2.5 2.7 25 2.8 2.4 1.8 3.3 2.4 Lihali) ) )
All Regions January 2.4 2.4 1.6 2.6 2.4 3.0 3.3 2.4 1.7 2.8 2.4 102 s (hlia) Adls
February 2.6 25 21 2.6 2.8 3.0 2.3 2.8 22 3.2 24 104 — JATNN
March 2.5 2.5 1.4 2.4 2.7 2.1 2.9 21 1.7 4.1 2.2 102 28
North of West Bank January 1.7 2.3 0.0 1.3 2.3 1.8 1.8 11.0 1.2 2.3 1.9 10 R gl ddd Jlad
February 2.6 1.8 0.0 1.2 4.5 0.0 2.1 4.6 1.3 3.6 2.0 10 L
March 1.9 1.0 4.0 4.8 2.2 0.0 27 130 1.2 34 21 10 3
Middle of West Bank January 2.5 15 1.8 1.0 2.7 1.4 2.6 2.2 2.2 7.2 2.7 27 S ol R TRA A
February 2.3 2.8 5.3 1.0 24 12 1.6 6.9 21 6.1 2.9 26 Ll
March 2.4 1.8 15 1.0 2.7 1.1 2.5 2.1 2.0 6.8 2.4 27 BN
Jerusalem January 2.5 2.7 2.6 2.9 2.2 35 3.9 2.0 1.8 1.6 1.0 27 R el
February 2.5 2.5 1.9 2.3 25 3.2 2.6 2.7 2.6 21 1.0 27 L
March 2.2 1.9 1.4 2.3 2.3 2.2 2.8 1.8 1.9 24 0.0 27 3
South of West Bank January 2.3 2.9 1.5 2.6 25 4.3 2.9 25 1.5 1.0 2.2 25 S ol Ly i) il i
February 2.9 24 2.3 3.1 3.1 3.6 25 2.7 1.7 1.0 1.8 28 Ll
March 2.7 4.1 1.7 2.5 29 2.6 3.6 2.4 1.2 4.9 21 26 BN
Gaza Strip January 2.8 2.0 2.5 0.0 25 4.0 3.9 2.4 1.6 4.9 2.1 13 R 358 gl
February 2.5 2.0 1.2 3.7 2.7 1.0 2.5 2.3 1.6 2.4 21 13 L
March 2.4 4.0 0.0 2.9 2.2 6.0 1.9 1.4 1.6 4.9 1.6 12 3
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Introduction

Tourism is considered to be a cornerstone of the Palestinian economy and there are many
attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism
and hotel activities through a continuous and thorough monthly survey since 1996, in
accordance with the recommendations of the World Tourism Organization and European
Union. The survey aims to produce a comprehensive database and time series of basic
indicators on the hotel industry to enable the development and promotion of the tourism
industry in the Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
number of hotels in operation, the number of rooms and beds, public facilities in the surveyed
hotels, the number of employees in hotels, the number of guest nights in the reference period,
the number of guests by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the Palestinian
Territory for the first quarter of 2012 as an important statistical reference. It is hoped that this
information will pave the way to the development of a comprehensive tourism program in line
with international standards and user needs.

May 2012 Ola Awad
PCBS President
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Chapter One
Main Findings

The main findings of the Hotel Activities Survey for the first quarter of 2012 show that there
were 102 hotels in operation in March 2012, offering 5,679 rooms, with a total of 12,538 beds
available.

1.1 Hotel Capacity by Region During March 2012
The hotels operating within the Palestinian Territory during March 2012 were distributed as
follows:
e North of West Bank: 10 hotels comprising 237 rooms with 602 beds.
Middle of West Bank: 27 hotels comprising 1,347 rooms with 3,168 beds.

Jerusalem region: 27 hotels comprising 1,395 rooms with 2,956 beds.
South of West Bank: 26 hotels comprising 2,081 rooms with 4,645 beds.
Gaza Strip: 12 hotels comprising 619 rooms with 1,167 beds.

1.2 Room Occupancy - First Quarter 2012
Average room occupancy in Palestinian hotels was 1,260.8, representing 22.4% of the
available rooms.

1.3 Hotel Workers - First Quarter 2012

There were around 2,535 hotel workers, of whom 2,033 were male and 502 were female.
There were 495 employees in hotel administration: 371 males and 124 females. There were
2,040 workers in hotel services: 1,662 males and 378 females.

1.4 Guests - First Quarter 2012

There were 115,433 guests in Palestinian hotels, of whom 10.9% were Palestinian and 44.8%
were from European Union countries. The number of guests was 12.6% lower than in the first
quarter of 2011.

Total night occupancy in Palestinian hotels during the first quarter of 2012 was 289,683, of
which 10.2% was by Palestinian guests, 47.6% by guests from European Union countries, and
8.2% by guests from the United States and Canada.

The guest nights were distributed according to region as follows: 51.3% in South of West

Bank hotels, 29.9 % in Jerusalem hotels, 1.9% in North of West Bank hotels, 15.9% in
Middle of West Bank, and 1.0% in Gaza Strip hotels.

13
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Percentage Distribution of Guests by Nationality During the First Quarter, 2012

Other Countries
Palestine
10.9%

. 4.3%
Asia
7.9%

Israel
5.9%

Other European

C(;Zn&r;es U.S.A & Canada
.0% 7.4%
Africa
4.8%

European Union
44.8%

The table below presents the results for the first quarter of 2012 and explains changes in the
main indicators of Palestinian hotels compared with the previous quarter and with the first
quarter of 2011.

Main Indicators of Hotel Activity During the First Quarter 2012, Compared
with the Fourth Quarter 2011 and First Quarter 2011

Indicator 152t OQlliarter 4‘“2%lii1rter 1* ;)Oulalrter
Number of operating hotels 102 103 97
Average number of workers 2,535 2,341 2,114
Number of guests 115,433 137,426 132,112
Number of guest nights 289,683 361,612 290,824
Average room occupancy 1,260.8 1,554.1 1,569.5
Average bed occupancy 3,183.3 3,930.6 3,231.6
Rooms occupancy % 22.4 27.0 30.3
Beds occupancy % 25.5 31.5 29.8

14
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Chapter Two

Methodology and Data Quality

2.1 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the questionnaire design. The questionnaire was designed to provide data on
hotel identification, employees by type of work and sex, the number of rooms and beds, the
number of guests, nationality, and occupancy of rooms and beds. The questionnaire is subject
to continuous revision and is available on the PCBS website.

2.2 Coverage

The survey’s frame was based on the Establishments Census conducted by the PCBS in 2007
This frame undergoes continuous updating, adding newly-established hotels and removing
those that have closed. Hotels which have ceased operations due to maintenance or repair
activities are not surveyed until they become functional again.

2.3 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their work properly. The training of field workers
includes data collection, the concepts and definitions used in the survey’s manuals, and
interviewing techniques. Regular data collection rounds are made to collect data from
respondents and to ensure the precision and accuracy of the gathered data.

2.4 Office Work Activities
Once the completed questionnaires have been delivered for office editing, the questionnaires
undergo a process of verification and coding in accordance with the coding manuals.

2.5 Tabulation and Data Processing

After being edited, verified and coded, the data are captured electronically using a specially
designed data entry program developed in accordance with pre-determined formats and in a
way that fulfills all of the survey’s objectives. Before initiating data entry, necessary
theoretical and practical training sessions are offered to data entry operators. The entered data
undergo electronic editing based on standard editing rules. In addition, random quality checks
are undertaken to ensure error-free data entry.

After completing data entry, editing and cleaning, the statistical tables are produced according
to the dissemination plan.

2.6 Data Quality
e Coverage: includes hotels, variables, registration period, and periodicity of the
survey.

o Completeness: the availability of the data and its completeness for most of the
indicators used for hotel activities. Also, the consistency of the collected data with
that of the hotel’s administration. The response rate for the hotel survey was 94%.

15
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e Validity: A series of editing operations are applied during the implementation
of the survey. The questionnaires are edited in the field and in the office, then
compared with data from the previous month; the questionnaires that contain
mistakes are returned to the hotels for revision.

Technical Notes
Any changes in the number of hotels, rooms, and beds during this quarter are due to the
following:
e There were a number of hotels that are undergoing repair or maintenance.
These hotels are not included in the findings presented in this report
e Data include all establishments that practice any hotel activity, whether it is
categorized or not.
e This publication disseminates indicators related to Jerusalem hotels separately
from the Middle of the West Bank because Jerusalem has the largest number of
hotels.

16



PCBS: Hotel Activities in the Palestinian Territory, (First Quarter, 2012)

Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, exluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms: (Indicator)
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests: (Indicator)
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights (Bed Occupancy): (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Room Occupancy: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by one hundred.
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Average Length of Stay: (Indicator)
Represents the total of guest nights by nationality divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates, and Jerusalem.

South of West Bank:
Bethlehem and Hebron governorates.

Gaza Strip:
North Gaza, Gaza, Deir Al-Balah, Khan Yunis and Rafah governorates.
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