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PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2011) (2011الربع الثاني، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

No. of 

Hotels

No. of 

Rooms
No. of BedsNo. of GuestsNo. of Nights

Average
%

 

Average
%

5,37911,208131,659    338,6391335.924.83721.333.2Palestinian Territory *

975,21210,91451,020      133,7621418.827.24458.740.9April

975,28811,03949,737      129,7801499.628.44186.537.9May

985,63611,67230,902      75,0971084.019.22503.221.4June

61543831,441        2,13143.027.971.018.5April

61725031,043        1,82835.520.659.011.7May

61725031,403        2,07143.025.069.013.7June

251,1102,3299,287        23,198560.250.5773.333.2April

251,1832,3415,297        18,436435.536.8594.725.4May

261,2892,5956,586        16,441325.225.2548.021.1June

281,4653,05121,844      52,851502.234.31761.757.7April

281,4503,05124,475      55,799712.549.11800.059.0May

261,3922,9409,242        24,153459.133.0805.127.4June

282,0914,45118,319      55,359305.914.61845.341.5April

282,0914,44418,729      53,347304.214.51720.938.7May

282,0904,45113,354      31,630230.411.01054.323.7June

10392700129           2237.41.97.41.1April

10392700193           37011.93.011.91.7May

126931,183317           80226.33.826.72.3June

12011
Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2011

 Room Occupancy Bed Occupancy
Region

*Represents the quarter average except number of guests and number of guest nights 

which represent the total for the quarter.

Month

All Regions

Gaza Strip

South of West Bank

Jerusalem

Middle of West Bank

North of West Bank

25



PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2011) (2011الربع الثاني، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

Private 

Bathroom
RadioT.VRefrigeratorHeating

Air 

Conditioning
TelephoneInternet

985,6365,3704275,0743,6555,3865,1884,9032,878Palestinian Territory

61721570157157157157157145North of West Bank

261,2891,2701791,2431,1271,2871,2871,0451,164Middle of West Bank

261,3921,3481901,2005691,3751,3751,304105Jerusalem

282,0902,01601,8951,2451,9991,8011,818914South of West Bank

1269357958579557568568579550Gaza Strip

2 2011
Table 2: Number of Hotels and Rooms by Facilities and Region as in June, 2011

No. of 

Hotels

No. of 

Rooms

Region

Facilities

26



PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2011) (2011الربع الثاني، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

Puplic 

Telephone
FaxInternetBarTyping

Cofee-

shop

Photoc-

opying
LaundryShops

Room 

Services
Other

982492914775568851189640Palestinian Territory

614303343161North of West bank

2662525112117261442618Middle of West bank

268242413211322942515Jerusalem

286282822251427187285South of West bank

1231111159972111Gaza Strip

32011
Table 3: Number of Hotels by Availability of Public Services and Region as in June, 2011

Public Services

Region  No. of 

Hotels

27



PCBS: Hotel Activities in the Palestinian Territory, (Second Quarter, 2011) (2011الربع الثاني، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

MalesFemalesTotalMalesFemalesTotalMalesFemalesTotal

98306        954011,4553591,8141,7614542,215Palestinian Territory 

619           3223564154963North of West Bank

2697           241215787265067596771 Middle of West Bank

2699           44143370177547469221690 Jerusalem

2857           2279371103474428125553South of West Bank

1234           23610111021353138 Gaza Strip

Region

*As in June, 2011 2011

42011
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2011

 No. of 

Hotels *

AdministrationOperationTotal

28
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Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

19,71015.01,9311.59,6327.318,95614.48,686  6.6Palestinian Territory

975,55010.91,1792.33,3386.56,19612.14,019  7.9April

975,65911.43400.72,3584.710,97122.12,459  4.9May

988,50127.54121.33,93612.71,7895.82,208  7.1June

637826.280.667546.850.360       4.2April

643241.4696.637435.9151.48          0.8May

652637.5211.552237.220.1113     8.1June

252,98432.11091.21,70018.33343.61,374  14.8April

252,01037.91793.44789.04358.2589     11.1May

262,75341.81692.687113.23064.6657     10.0June

281150.51440.73901.83,88717.82,260  10.3April

28830.3700.31,2945.35,10720.91,567  6.4May

2680.11071.22,15223.36687.21,092  11.8June

282,06111.39175.05733.11,96310.7310     1.7April

283,10716.6180.12091.15,40528.9266     1.4May

285,14638.51030.83882.97765.8309     2.3June

10129.310.8      00.075.415       11.6April

10271442.131.694.729       15.0May

126821.5123.830.93711.737       11.7June

 Asia

 

U.S.A & Canada

52011

Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2011

No. of 

Hotels

Nationality

MonthRegion  Palestine Arab Countries Israel

Gaza Strip

All Regions

North of West Bank

Middle of West Bank

Jerusalem

South of West Bank

29
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Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

د   

Number
%

3,0692.342,26332.115,10711.511,0888.41,2170.9131,659100Palestinian Territory

7611.518,23235.86,68513.14,5508.95101.051,020100April

8341.715,42730.94,96110.06,19512.55331.149,737100May

1,4744.88,60427.93,46111.23431.11740.630,902100June

00.031021.600.000.050.31,441100April

30.3807.6605.800.020.21,043100May

30.221415.300.000.020.11,403100June

2582.81,99421.42502.71561.71281.49,287100April

210.41,11221.000.04538.6200.45,297100May

20.01,44322.03485.320.0350.56,586100June

4101.97,24833.22,94813.54,22319.32191.021,844100April

4401.88,60935.21,5236.25,47722.43051.224,475100May

5756.23,26235.397710.62963.21051.19,242100June

930.58,60447.03,48019.01710.91470.818,319100April

3672.05,51329.43,37818.02651.42011.118,729100May

8916.73,53426.52,13616.0450.3260.213,354100June

00.07659.075.400.0118.5129100April

31.611358.400.000.052.6193100May

30.915147.600.000.061.9317100June

Nationality

 Australia &  

Newzeland

South of West Bank

Gaza Strip

Middle of West Bank

Jerusalem

52011

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2011

All Regions

North of West Bank

Total
 Central & South 

America
European Union

Other European 

Countries
AfricaMonthRegion
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Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

41,28612.28,7182.616,1184.846,19313.623,879  7.1Palestinian Territory

9712,5599.44,5523.46,0554.515,14311.310,129  7.6April

9713,00310.02,4351.94,5333.526,27420.26,989   5.4May

9815,72420.91,7312.35,5307.44,7766.46,761   9.0June

660828.5170.879237.2411.9141      6.6April

673240.021411.740222.01075.925        1.4May

676136.7703.455927.0231.1219      10.6June

257,32531.68493.73,33214.47813.44,269   18.4April

256,38734.61,7489.51,1176.11,0625.82,046   11.1May

267,14843.58855.41,78110.86744.11,892   11.5June

289081.72560.57301.48,52116.14,583   8.7April

288461.54110.72,7544.98,69615.64,018   7.2May

26180.15942.52,61610.81,6927.03,382   14.0June

283,7006.73,4296.21,2012.25,78710.51,101   2.0April

284,9859.3430.12520.516,39130.7829      1.6May

287,65724.21520.55661.82,2427.11,170   3.7June

10188.110.400.0135.835        15.7April

105314.3195.182.2184.971        19.2May

1214017.5303.781.014518.198        12.2June

62011

Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2011

Nationality

MonthRegion

 

U.S.A & Canada
No. of 

Hotels

 Palestine Arab Countries Israel Asia

South of West Bank

Gaza Strip

All Regions

North of West Bank

Middle of West Bank

Jerusalem
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Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

د   

Number
%

13,2183.9123,19636.340,71012.022,3306.62,9910.9338,639100Palestinian Territory

2,7772.153,89440.318,56913.98,7066.51,3781.0133,762100April

3,7892.945,03034.813,80710.612,7799.81,1410.9129,780100May

6,6528.924,27232.38,33411.18451.14720.675,097100June

00.052124.500.000.0110.52,131100April

30.219410.61457.900.060.31,828100May

170.842020.300.000.020.12,071100June

3371.55,47323.42501.12020.93801.623,198100April

1170.64,86926.400.09415.11490.818,436100May

330.23,49621.33482.1500.31340.816,441100June

1,9753.719,58737.17,73414.67,91715.06401.252,851100April

2,4564.420,57837.04,2037.511,17820.06591.255,799100May

2,77811.59,74640.32,42910.16602.72381.024,153100June

4650.828,17550.810,57819.15871.13360.655,359100April

1,2072.319,20536.09,45917.76601.23160.653,347100May

3,81812.110,25932.45,55717.61350.4740.231,630100June

00.013862.073.100.0114.9223100April

61.618449.700.000.0113.0370100May

60.735143.800.000.0243.0802100June

62011

Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2011

Nationality

MonthRegion

استراليا ونيوزيلاندا   أفريقيادول أوروبا الأخرىالاتحاد الأوروبيدول أمريكا الاخرى

Australia  & 

Newzeland
 Central & South 

America
European Union

Gaza Strip

All Regions

North of West Bank

Middle of West Bank

Jerusalem

Other European 

Countries
AfricaTotal

South of West Bank
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No. of 

Hotels
 Palestine

 Arab 

Countries
 Israel Asia

U.S.A 

& 

Canada

 Central 

 &South 

America

European 

Union

Other 

European 

Countries

Africa
  Australia &  

 Newzeland

Total

2.14.51.72.42.74.32.92.72.02.52.6Palestinian Territory

972.33.91.82.42.53.63.02.81.92.72.6April

972.37.21.92.42.84.52.92.82.12.12.6May

981.84.21.42.73.14.52.82.42.52.72.4June

61.62.11.28.22.40.01.70.00.02.21.5April

61.73.11.17.13.11.02.42.40.03.01.8May

61.43.31.111.51.95.72.00.00.01.01.5June

252.57.82.02.33.11.32.71.01.33.02.5April

253.29.82.32.43.55.64.40.02.17.43.5May

262.65.22.02.22.916.52.41.025.03.82.5June

287.91.81.92.22.04.82.72.61.92.92.4April

2810.25.92.11.72.65.62.42.82.02.22.3May

262.35.61.22.53.14.83.02.52.22.32.6June

281.83.72.12.93.65.03.33.03.42.33.0April

281.62.41.23.03.13.33.52.82.51.62.8May

281.51.51.52.93.84.32.92.63.02.82.4June

101.51.00.01.92.30.01.81.00.01.01.7April

102.04.82.72.02.42.01.60.00.02.21.9May

122.12.52.73.92.62.02.30.00.04.02.5June

72011

Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Second Quarter, 2011 

MonthRegion

Nationality     

المجموع

All Regions

North of West Bank

Gaza Strip

Middle of West Bank

Jerusalem

South of West Bank

33
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Introduction 

 

Tourism is considered a cornerstone of the Palestinian economy and there are many attractive 

touristic resorts for people of different interests. PCBS as begun to collect statistical data on 

tourism and monitor hotel activities through a continuous and comprehensive monthly survey 

since 1996, in accordance with the recommendations of the World Tourism Organization and 

European Union. The survey aims to produce a comprehensive database and time series of 

basic indicators on the hotel industry to enable the development and promotion of the tourism 

industry in the Palestinian Territory. 

 

This report addresses the main indicators of the hotel industry. These indicators include 

number of operating hotels, number of rooms and beds, public facilities in the surveyed 

hotels, number of employed persons in hotels, number of guest nights in the reference     

period, number of guests by nationality and rates of bed and room occupancy. 

 

PCBS is pleased to present the second quarter 2011 on “Hotel Activities in the Palestinian 

Territory” as an important statistical reference on hotel activity. PCBS hopes that this bulletin 

will pave the way for developing a comprehensive tourist program to meet international 

standards and users needs.     

   

 

 

 

 

 

 

 

 

September, 2011 Ola Awad 

 PCBS President  
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Chapter One 

 

Main Findings 
 

The main findings of the Hotel Activities Survey for the second quarter of 2011 show that  

there were 98 hotels operating in June 2011 offering 5,636 rooms, with a total of 11,672 beds 

available. 

 

1.1 Hotel Capacity During June 2011 

The hotels operating within the Palestinian Territory in the second quarter of 2011 were 

distributed as follows: 

 North of West Bank: 6 hotels comprising 172 rooms with 503 beds. 

 Middle of West Bank: 26 hotels comprising 1,289 rooms with 2,595 beds. 

 Jerusalem Region: 26 hotels comprising 294:3 rooms with 2,940 beds. 

 South of West Bank: 39 hotels comprising 391:1 rooms with 4,451 beds. 

 Gaza Strip: 12 hotels comprising 7:4 rooms with 1,183 beds. 

 

1.2  Room Occupancy - Second Quarter 2011 

The average occupancy of rooms in Palestinian hotels was 1,335.9, representing 24.8% of the 

available rooms.  

 

1.3  Hotel Workers - Second Quarter 2011 

There was an average of 2,215 workers in the hotels, of whom 1,761 were male and 454 were 

female.  The number of workers in hotel administration was 512, of whom 306 were male and 

95 were female.  There were 1,814 workers in hotel services, of whom 1,455 were male and 

359 were female. 

 

1.4  Guest and Night Occupancy - Second Quarter 2011 

The total number of guests in Palestinian hotels was 242 76:, of whom 15.0% were 

Palestinian and 4322% were from European Union countries. The number of guests was 6.0% 

lower in comparison with the same quarter of 2010. 
 

Percentage Distribution of Guests by Nationality During the Second Quarter,2011 
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The total night occupancy in Palestinian hotels during the second quarter of 2012 was 

449 74:, of which 2323% was by Palestinian guests, 36.3% by guests from European Union 

countries, and 7.1% by guests from the United States and Canada.  

  

Occupancy was distributed according to region as follows:  4:23% of total nights in Jerusalem 

hotels, and 52 5%, 1.8%, and 2822% in the South, North, and Middle of the West Bank 

respectively, and 1 4% in Gaza Strip hotels.  

The table below presents the main results of the second quarter of 2011 and explains changes 

in the main indicators for Palestinian hotels compared with the previous quarter and with the 

results of the second quarter of 2010. 

 
Percentage Change in the Variables During the Second Quarter 2011, Compared with 

the Second Quarter 2010 and First Quarter 2011 
 

Indicator
Value During the 

   

 
2

nd
  Quarter 2011  

Percentage change (%) compared with

  
2

nd
 Quarter 
2010

1
st
 Quarter 
2011

Number of  operating hotels 98 4.3 1.0 

Average number of workers 212,2 29.8 22.9 

Number of guests 131,659 -6.0 -0.3 

Number of guest nights 338,639 6.4 16.4 

Average occupancy of rooms 1,335.9 -18.9 -14.9 

Average occupancy of beds 3,721.3 6.4 15.1 

Rooms occupancy  % 24.8 -27.7 -18.2 

Beds occupancy  % 33.2 -2.6 11.4 
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Chapter Two

Methodology and Data Quality 
 

2.1 Survey Questionnaire 

The questionnaire was designed according to international standards and recommendations.   

The Higher Council for the Arab Tourist Industry and the Arab Studies Society both 

contributed to the questionnaire design. The questionnaire was designed to provide hotel 

identification data, employed persons by type of work and sex, number of rooms and beds, 

number of guests, nationality, and occupancy of rooms and beds. The questionnaire is subject 

to continuous revision and is available on PCBS’ website.  

 

2.2 Coverage  

The survey’s frame was based on the Establishments Census conducted by the PCBS in 2007. 

This frame undergoes continuous updating, adding newly established hotels and eliminating 

closed ones. Hotels which have ceased operations due to maintenance or repair activities are 

not surveyed until they become functional again. 

 

2.3 Fieldwork  

The recruited field workers for the implementation of this survey were selected based on their 

experience in similar projects. Before being recruited, field workers undergo theoretical and 

practical training to enable them to carry out their duty properly. Training of field workers 

include data collection, survey’s manuals on concpets and definitions, interviewing and 

others.. Regular data collection rounds are made to collect data from respondents, to ensure 

precision and accuracy of filled-in data. 

 

2.4 Office Work Activities  

The completed questionnaires are delivered for office editing. Upon completion of data 

editing, the questionnaires undergo a process of verification and coding in accordance with the 

coding manuals.  

 

2.5 Tabulation and Data Processing  

After being edited, verified and coded, the data is electronically captured using a special 

designed data-entry program. Such a program is developed in accordance with pre-determined 

formats and in a way that fulfills all of survey’s objectives. Before initiating data entry, 

necessary theoretical and practical training sessions are offered to data entry operators. The 

entered data undergoes electronic editing based on standard editing rules. In addition, random 

quality checks is undertaken to ensure error free data entry.  

 

After completing data entry, editing and cleaning, the intended statistical tables are produced 

according to the dissemination plan. 

 

2.6 Data Quality 

 Coverage:  includes hotels, variables, registration period, and periodicity of the 

survey. 

 Completeness: the availability of the data and its completeness for most of the 

indicators of the hotels activities and how consistent the collected data  with 
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the data used by  hotels administration. The response rate of  the hotel activities 

reached 94%. 

 Validity: A series of editing operations are applied during the implementation of 

the survey. The questionnaires are edited in the field and in the office, then 

compared with data of the previous month; the questionnaires that contain 

mistakes  are returned to the hotels for revisions modification. 

 

Technical Notes:   

Any changes in the number of hotels, rooms, and beds during the first quarter of 3122 are due  

to: 

 There were a number of hotels that are under repair or maintenance. These hotels 

are not included in the findings presented in this report. 

 Non respondent hotels were not considered in this report. 

 Data includes all establishments that practice any hotel activity, whether it is 

categorized or not. 
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Chapter Three 

 

Concepts and Definitions 

This section presents the main concepts and definitions used to derive the main indicators of 

tourism statistics. These concepts and definitions are based on international recommendations 

in the field of tourism statistics, and are applied to the rest of the common subjects in the 

PCBS.  The main concepts and definitions mentioned in this report were as follows:
  

Hotel: 

It is defined as an accommodation establishment providing overnight lodging for the visitors 

in a room or unit. It should hold a number of persons exceeding that of an average single 

family. The establishment must be under one management, and provides various facilities and 

services to visitors. 
 

Operating Hotels: 

It is defined as the hotels that included in the sample frame and results, exluding the non 

operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t 

respond to the survey. 
 

Number of Rooms: 

It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, 

triple, or quadruple.  Rooms involving more than four beds were classified under (others) in 

the questionnaire.  As for the suite, it is usually comprised of one bedroom or more, a living 

room and private toilet facilities. 
 

Available Beds and Rooms:  

It refers to beds and rooms which are ready for use during the reference period. Rooms closed 

for maintenance or repairs are excluded. 
 

Guests: 

It refers to visitors staying in the hotels and using their facilities. Records of new guests are 

based on the number of visits regardless whether it’s the same person or different. 
 

Number of Guest Nights (Bed Occupancy): 

Number of beds booked for hotel guests.  Such beds are considered as occupied whether they 

were actually used or not.  It is measured by guest night unit. 
 

Room Occupancy: 

Number of booked and paid rooms.  Such rooms are considered occupied whether they were 

actually used or not. 
 

Average (rooms, beds) Occupancy: 

It is defined as the total number of occupied (rooms, beds) divided by the number of days. 
 

Percentage of (rooms, beds)  Occupancy: 

It is defined as the average of (rooms, beds) occupancy divided by available  (rooms, beds) 

multiplied by one hundred. 
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Average Length of Stay: 

Represents the total of guest nights by nationality divided by number of guests of the same 

nationality. 
 

North of West Bank Region: 

Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates. 
 

Middle of West Bank Region: 

Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates. 
 

Jerusalem Region: 

Jerusalem governorate.  
 

South of West Bank Region: 

Bethlehem and Hebron governorates. 
 

Gaza Strip: 

North Gaza, Gaza, Deir Al-Balah, Khan Yunis and Rafah governorates. 

 




