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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

اﻟﻤﻘﺪﻣﺔ
ﻳﻌﺮﺽ ﻫﺬﺍ ﺍﻟﺘﻘﺮﻳﺮ ﺭﺅﻳﺔ ﺍﻣﺎﻥ ﻟﻨﺘﺎﺋﺞ ﻣﺴﺢ ﺗﻮﺟﻬﺎﺕ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﺬﻱ ﻧﻔﺬﺗﻪ ﺍﻣﺎﻥ ﺑﺎﻟﺘﻌﺎﻭﻥ ﻣﻊ ﺍﻟﺒﻨﻚ ﺍﻟﺪﻭﻟﻲ ﻭﺍﳉﻬﺎﺯ ﺍﳌﺮﻛﺰﻱ ﻟﻼﺣﺼﺎﺀ
ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ،ﻭﺍﻟﺬﻱ ﰎ ﺗﻨﻔﻴﺬﻩ ﻓﻲ ﺍﻟﻔﺘﺮﺓ ﻣﻦ  04/03/2010 – 09/02/2010ﻋﻠﻰ ﻋﻴﻨﺔ ﺑﻠﻐﺖ  3,000ﺃﺳﺮﺓ ﺗﻮﺯﻋﺖ ﺑﻮﺍﻗﻊ
ﺃﺳﺮﺓ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻭ  1,000ﺃﺳﺮﺓ ﻓﻲ ﻗﻄﺎﻉ ﻏﺰﺓ ،ﺣﻴﺚ ﰎ ﺍﺳﺘﻄﻼﻉ ﺭﺃﻱ ﻓﺮﺩ ﻭﺍﺣﺪ )18ﺳﻨﺔ ﻓﺎﻛﺜﺮ( ﻣﻦ ﻛﻞ ﺃﺳﺮﺓ.

2,000

ﺷﻜﺮ وﺗﻘﺪﻳﺮ

ﻳﻬﺪﻑ ﺍﳌﺴﺢ ﺍﻟﻰ ﺟﻤﻊ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﳌﺆﺷﺮﺍﺕ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﺑﺎﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻻﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ،ﻭﺍﺳﺘﻘﺮﺍﺀ ﺗﻮﺟﻬﺎﺕ ﺍﳌﻮﺍﻃﻨﲔ ﲡﺎﻩ
ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﻟﻘﻀﺎﻳﺎ ﺍﻟﺘﻲ ﺗﺨﺺ ﻣﺆﺳﺴﺎﺕ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻭﺍﻻﻫﻠﻲ ﻭﺍﳋﺎﺹ ،ﻭﺫﻟﻚ ﻣﻦ ﺧﻼﻝ ﺍﻻﺳﺘﻤﺎﺭﺓ ﺍﳋﺎﺻﺔ ﺑﻬﺬﺍ ﺍﳌﺴﺢ ﻭﺍﻟﺘﻲ
ﺗﻀﻢ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﻷﺳﺌﻠﺔ ﺍﳌﺘﺨﺼﺼﺔ ﻓﻲ ﺍﺎﻻﺕ ﺍﺘﻠﻔﺔ ،ﻭﻓﻴﻤﺎ ﻳﻠﻲ ﻋﺮﺽ ﻷﻫﻢ ﺍﺎﻻﺕ ﺍﻟﺘﻲ ﺳﻴﺘﻢ ﺗﻐﻄﻴﺘﻬﺎ ﻣﻦ ﺧﻼﻝ ﻫﺬﺍ
ﺍﳌﺴﺢ ﻭﺍﻟﺘﻲ ﰎ ﺗﻨﺎﻭﻟﻬﺎ ﻣﻦ ﺟﺎﻧﺒﲔ :ﺍﻷﻭﻝ ﻣﺒﻨﻲ ﻋﻠﻰ ﲡﺮﺑﺔ ﺷﺨﺼﻴﺔ ﻭﺍﻟﺜﺎﻧﻲ ﻣﺒﻨﻲ ﻋﻠﻰ ﺍﻧﻄﺒﺎﻋﺎﺕ ﺍﳌﻮﺍﻃﻨﲔ ،ﻭﺑﺎﻟﻄﺒﻊ ﺭﺑﻂ ﺭﺩﻭﺩ
ﺍﳌﺴﺘﺠﻮﺑﲔ ﺑﻮﺍﻗﻊ ﻭﺍﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﻭﺍﻟﺬﻱ ﻳﺸﻜﻞ ﺍﻟﻬﺪﻑ ﺍﻟﺮﺋﻴﺲ ﻣﻦ ﺍﳌﺴﺢ ﺣﻴﺚ ﺳﻴﺒﲔ ﻫﺬﺍ ﺍﻟﺘﻘﺮﻳﺮ ﻣﺎ ﻳﻠﻲ:
اوﻻ :اﻻﻧﻄﺒﺎﻋﺎت ﺣﻮل اﻟﻔﺴﺎد

ﻳﺘﻘﺪﻡ ﺍﻻﺋﺘﻼﻑ ﻣﻦ ﺃﺟﻞ ﺍﻟﻨﺰﺍﻫﺔ ﻭﺍﳌﺴﺎﺀﻟﺔ »ﺃﻣﺎﻥ« ﺑﺎﻟﺸﻜﺮ ﻭﺍﻟﺘﻘﺪﻳﺮ ﻟﻔﺮﻳﻖ
ﺍﻟﻌﻤﻞ ﻓﻲ ﺍﳉﻬﺎﺯ ﺍﳌﺮﻛﺰﻱ ﻟﻺﺣﺼﺎﺀ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﺑﺪﺀﺍ ﻣﻦ ﺍﻟﻘﺎﺋﻢ ﺑﺄﻋﻤﺎﻝ
ﺭﺋﻴﺲ ﺍﳉﻬﺎﺯ ﺍﻟﺴﻴﺪﺓ ﻋﻼ ﻋﻮﺽ ﻭﺭﺋﻴﺲ ﻓﺮﻳﻖ ﺍﻟﺒﺤﺚ ﺍﻟﺴﻴﺪ ﻣﺼﻄﻔﻰ ﺧﻮﺍﺟﺎ
ﻭﺟﻤﻴﻊ ﺍﻟﺒﺎﺣﺜﲔ ﺍﻟﻔﻨﻴﲔ ﻭﺍﳌﻴﺪﺍﻧﻴﲔ ﻭﺫﻟﻚ ﻟﻌﻤﻠﻬﻢ ﺍﳌﺘﻔﺎﻧﻲ ﻓﻲ ﺗﻨﻔﻴﺬ ﻫﺬﺍ
ﺍﳌﺴﺢ ﺑﺄﻋﻠﻰ ﺩﺭﺟﺎﺕ ﺍﳌﻬﻨﻴﺔ ﻭﺍﳌﺼﺪﺍﻗﻴﺔ .ﻛﻤﺎ ﻧﺘﻮﺟﻪ ﺑﺎﻟﺸﻜﺮ ﺍﳉﺰﻳﻞ ﻟﻠﺒﻨﻚ
ﺍﻟﺪﻭﻟﻲ ﻋﻠﻰ ﲤﻮﻳﻠﻪ ﻟﻠﻤﺴﺢ ﻭﻧﺨﺺ ﺑﺎﻟﺸﻜﺮ ﺍﻟﺴﻴﺪ ﻣﺎﺭﻙ ﺃﻫﻠﺮﻥ ﻭﺍﻟﺴﻴﺪﺓ
ﻧﻴﺜﻴﺎ ﳒﺮﺍﺟﺎﻥ ﻋﻠﻰ ﺍﻟﻘﻴﻤﺔ ﺍﳌﻀﺎﻓﺔ ﺍﻟﺘﻲ ﺃﺿﺎﻓﺎﻫﺎ ﻻﺳﺘﻤﺎﺭﺓ ﺍﻟﺒﺤﺚ ﻭﻋﻤﻠﻴﺔ
ﺍﻟﺘﺤﻠﻴﻞ .ﻭﺍﻟﺸﻜﺮ ﻣﻮﺻﻮﻝ ﳉﻤﻴﻊ ﺍﳌﻮﺍﻃﻨﲔ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻭﺍﻟﻘﺪﺱ
ﻭﻗﻄﺎﻉ ﻏﺰﺓ ﻻﺳﺘﻀﺎﻓﺘﻬﻢ ﻟﻠﺒﺎﺣﺜﲔ ﻓﻲ ﺑﻴﻮﺗﻬﻢ ﻭﺍﺟﺎﺑﺘﻬﻢ ﻋﻠﻰ ﺍﻻﺳﺌﻠﺔ
ﺍﳌﻄﺮﻭﺣﺔ ﻓﻲ ﺍﺳﺘﻤﺎﺭﺓ ﺍﻟﺒﺤﺚ .ﻭﺃﺧﻴﺮﺍ ﻧﺸﻜﺮ ﻃﺎﻗﻢ ﺃﻣﺎﻥ ﻓﻲ ﺭﺍﻡ ﺍﻟﻠﻪ ﻭﻏﺰﺓ
ﻭﻋﻠﻰ ﺭﺃﺳﻪ ﺍﻟﺰﻣﻴﻠﺔ ﻫﺎﻣﻪ ﺯﻳﺪﺍﻥ ﻋﻠﻰ ﻣﺴﺎﻫﻤﺎﺗﻬﻢ ﺍﻟﻐﻨﻴﺔ ﻓﻲ ﺗﺴﻬﻴﻞ ﻋﻤﻞ
ﻓﺮﻳﻖ ﺍﻟﺒﺤﺚ ﻭﲢﻠﻴﻞ ﻧﺘﺎﺋﺞ ﺍﳌﺴﺢ ﻭﺇﻋﺪﺍﺩ ﻫﺬﺍ ﺍﻟﺘﻘﺮﻳﺮ.

ﻳﻬﺪﻑ ﻫﺬﻩ ﺍﳉﺰﺀ ﺍﻟﻰ ﻋﺮﺽ ﻭﲢﻠﻴﻞ ﺍﺭﺍﺀ ﺍﳌﻮﺍﻃﻨﲔ ﻭﺍﻟﺘﻲ ﺗﻌﻜﺲ ﻣﺪﻯ ﻭﻋﻴﻬﻢ ﲟﻔﻬﻮﻡ ﺍﻟﻔﺴﺎﺩ ،ﻛﻤﺎ ﻳﺒﲔ ﺍﺭﺍﺀ ﺍﳌﻮﺍﻃﻨﲔ ﺍﳋﺎﺻﺔ
ﺑﺎﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻭﺗﻘﻴﻴﻤﻬﻢ ﳌﺪﻯ ﺍﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﻓﻴﻬﺎ ﻭﲢﺪﻳﺪ ﺍﻭﺟﻪ ﺍﻟﻔﺴﺎﺩ ﺍﻟﺘﻲ ﻳﺮﻭﺍ ﺍﻧﻬﺎ ﻣﻮﺟﻮﺩﺓ ﺑﻬﺬﻩ ﺍﳋﺪﻣﺎﺕ ﻭﻫﻲ ﺧﺪﻣﺎﺕ
ﺍﻟﺼﺤﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﻟﻘﻀﺎﺀ ﻭﺍﻟﺘﻮﻇﻴﻒ ﻭﺍﳋﺪﻣﺎﺕ ﺍﳌﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ .ﻛﻤﺎ ﺑﻴﱭ ﺍﻟﺘﻘﺮﻳﺮ ﺍﺷﻜﺎﻝ ﺍﻟﻔﺴﺎﺩ ﺍﻻﻛﺜﺮ ﺍﻧﺘﺸﺎﺭ
ﻓﻲ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻭﻓﻘﺎ ﻟﺮﺅﻳﺔ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ.
ﺛﺎﻧﻴﺎ :اﻟﺘﺠﺮﺑﺔ اﻟﺸﺨﺼﻴﺔ ﻟﻠﻤﻮاﻃﻨﻴﻦ ﻣﻊ ﻣﻤﺎرﺳﺎت اﻟﻔﺴﺎد
ﺭﻛﺰ ﺍﳌﺴﺢ ﻓﻲ ﺟﺰﺀ ﻣﻦ ﺍﺳﺌﻠﺘﻪ ﻋﻠﻰ ﺍﺫﺍ ﻣﺎ ﻛﺎﻥ ﺍﳌﻮﺍﻃﻦ ﻗﺪ ﺗﻌﺮﺽ ﺑﺸﻜﻞ ﺷﺨﺼﻲ ﻫﻮ ﺃﻭ ﺃﺣﺪ ﺃﻓﺮﺍﺩ ﻋﺎﺋﻠﺘﻪ ﳌﻤﺎﺭﺳﺎﺕ ﻓﺴﺎﺩ
ﻭﺫﻟﻚ ﻟﺘﻘﻴﻴﻢ ﺍﻟﺘﺠﺎﺭﺏ ﺍﻟﺸﺨﺼﻴﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ ﻣﻊ ﻫﺬﻩ ﺍﻵﻓﺔ ﻭﲢﺪﻳﺪ ﻣﺪﻯ ﺍﻧﺘﺸﺎﺭﻫﺎ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﳌﺬﻛﻮﺭﺓ ﺳﺎﺑﻘﺎ ﻭﲢﺪﻳﺪ
ﻃﺒﻴﻌﺔ ﺷﻜﻞ ﺍﻟﻔﺴﺎﺩ ﺍﻻﻛﺜﺮ ﺍﻧﺘﺸﺎﺭﺍ ﻓﻴﻬﺎ .ﻭﻳﺴﻌﻰ ﻫﺬﻩ ﺍﳉﺰﺀ ﻟﻠﺮﺑﻂ ﻣﺎ ﺑﲔ ﺍﻟﺘﺠﺮﺑﺔ ﻭﺍﻻﻧﻄﺒﺎﻋﺎﺕ ﺍﻟﺸﺨﺼﻴﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ ﻟﺘﺤﺪﻳﺪ
ﻣﺪﻯ ﺗﻘﺎﺭﺏ ﻣﺎ ﻫﻮ ﳑﺎﺭﺱ ﻓﻌﻼ ﻣﻊ ﻣﺎ ﻫﻮ ﻣﻌﺘﻘﺪ.
ﺛﺎﻟﺜﺎ :اﻟﺘﺒﻠﻴﻎ ﻋﻦ اﻟﻔﺴﺎد
ﻧﻈﺮﺍ ﻻﻫﻤﻴﺔ ﻭﺟﻮﺩ ﺛﻘﺎﻓﺔ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻓﻘﺪ ﺧﺼﺺ ﺟﺰﺀ ﻣﻦ ﺍﺳﺘﻤﺎﺭﺓ ﺍﳌﺴﺢ ﻟﺒﺤﺚ ﻫﺬﺍ ﺍﳌﻮﺿﻮﻉ ،ﻭﻓﻲ ﻫﺬﺍ ﺍﳉﺰﺀ ﺳﻴﺘﻢ
ﺍﻟﺘﺮﻛﻴﺰ ﻋﻠﻰ ﻧﺴﺒﺔ ﻭﺟﻮﺩ ﻣﺜﻞ ﻫﺬﻩ ﺍﻟﺜﻘﺎﻓﺔ ،ﻭﺍﺳﺒﺎﺏ ﻋﺪﻡ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﺍﺿﺎﻓﺔ ﺍﻟﻰ ﺛﻘﺔ ﺍﳌﻮﺍﻃﻨﲔ ﻓﻲ ﺍﻧﻈﻤﺔ ﻣﻜﺎﻓﺤﺔ
ﺍﻟﻔﺴﺎﺩ ﻭﻣﻌﺮﻓﺘﻬﻢ ﻟﻠﻤﺆﺳﺴﺎﺕ ﺍﻟﻌﺎﻣﻠﺔ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ ﻭﺗﻘﻴﻴﻤﻬﻢ ﳌﺪﻯ ﻓﺎﻋﻠﻴﺘﻬﺎ.
راﺑﻌﺎ :اﻻﺳﻨﺘﺎﺟﺎت واﻟﺘﻮﺻﻴﺎت
ﺣﻴﺚ ﻳﻌﺮﺽ ﺍﻟﺘﻘﺮﻳﺮ ﻓﻲ ﺟﺰﺋﻪ ﺍﻻﺧﻴﺮ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﻻﺳﻨﺘﺎﺟﺎﺕ ﻭﺍﻟﺘﻮﺻﻴﺎﺕ ﺑﻨﺎﺀ ﻋﻠﻰ ﻧﺘﺎﺋﺞ ﺍﳌﺴﺢ ﻭﲢﻠﻴﻼﺕ ﺍﻣﺎﻥ.
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

اﻟﻤﻨﻬﺠﻴﺔ

• ﺍﳌﺮﺣﻠﺔ ﺍﻟﺜﺎﻟﺜﺔ :ﺍﺧﺘﻴﺎﺭ ﻓﺮﺩ ﻣﻦ ﻛﻞ ﺃﺳﺮﺓ ﰎ ﺍﺧﺘﻴﺎﺭﻫﺎ ﻓﻲ ﺍﳌﺮﺣﻠﺔ ﺍﻟﺜﺎﻧﻴﺔ ﺑﺤﻴﺚ ﻳﺘﻢ ﺍﺧﺘﻴﺎﺭ ﻓﺮﺩ ﺫﻛﺮ ﻣﻦ ﺃﺳﺮﺓ ﻭﻓﺮﺩ ﺃﻧﺜﻰ ﻣﻦ
ﺍﻷﺳﺮﺓ ﺍﻟﺘﻲ ﺗﻠﻴﻬﺎ )ﺑﺎﺳﺘﺨﺪﺍﻡ ﺟﺪﺍﻭﻝ ﻛﻴﺶ ﺍﻟﻌﺸﻮﺍﺋﻴﺔ(.

ﻳﻌﺮﺽ ﻫﺬﺍ ﺍﻟﻔﺼﻞ ﺍﳌﻨﻬﺠﻴﺔ ﺍﻟﻌﻠﻤﻴﺔ ﺍﻟﺘﻲ ﺍﺗﺒﻌﺖ ﻓﻲ ﺗﺨﻄﻴﻂ ﻭﺗﻨﻔﻴﺬ ﻣﺴﺢ ﺍﳊﻜﻢ ﻭﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺬﻱ ﰎ
ﺗﻨﻔﻴﺬﻩ ﻋﺎﻡ  ،2010ﺗﺸﻤﻞ ﺍﳌﻨﻬﺠﻴﺔ ﺗﺼﻤﻴﻢ ﺃﺩﻭﺍﺕ ﺍﻟﺒﺤﺚ ﺍﻷﺳﺎﺳﻴﺔ ﻭﻃﺮﻕ ﺟﻤﻊ ﻭﻣﻌﺎﳉﺔ ﻭﲢﻠﻴﻞ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﳋﺎﺻﺔ ﲟﻮﺿﻮﻉ ﺍﻟﺪﺭﺍﺳﺔ.

ﻃﺒﻘﺎﺕ ﺍﻟﻌﻴﻨﺔ:

ﰎ ﺗﻘﺴﻴﻢ ﺍﺘﻤﻊ ﺇﻟﻰ ﻃﺒﻘﺎﺕ ﻛﻤﺎ ﻳﻠﻲ:

• ﺍﶈﺎﻓﻈﺎﺕ )16ﻣﺤﺎﻓﻈﺔ(.
• ﻧﻮﻉ ﺍﻟﺘﺠﻤﻊ )ﺣﻀﺮ ،ﺭﻳﻒ ،ﻣﺨﻴﻢ(.

اﺳﺘﻤﺎرة اﻟﻤﺴﺢ
ﺗﻌﺘﺒﺮ ﺍﻻﺳﺘﻤﺎﺭﺓ ﺍﻷﺩﺍﺓ ﺍﻟﺮﺋﻴﺴﻴﺔ ﳉﻤﻊ ﺍﻟﺒﻴﺎﻧﺎﺕ ،ﻟﺬﻟﻚ ﻻ ﺑﺪ ﺃﻥ ﺗﻜﻮﻥ ﻫﺬﻩ ﺍﻻﺳﺘﻤﺎﺭﺓ ﺫﺍﺕ ﻣﻮﺍﺻﻔﺎﺕ ﻓﻨﻴﺔ ﻣﻨﺎﺳﺒﺔ ﳉﻤﻊ ﺍﻟﺒﻴﺎﻧﺎﺕ
ﻭﻣﻌﺎﳉﺘﻬﺎ ﻭﲢﻠﻴﻠﻬﺎ .ﻭﻧﻈﺮﺍ ﳊﺪﺍﺛﺔ ﻫﺬﻩ ﺍﻟﺘﺠﺮﺑﺔ ﺍﻟﺘﻲ ﺗﻨﻔﺬ ﻷﻭﻝ ﻣﺮﺓ ،ﰎ ﺍﻻﻃﻼﻉ ﻋﻠﻰ ﲡﺎﺭﺏ ﺍﳉﻬﺎﺯ ﺍﳌﺮﻛﺰﻱ ﻟﻺﺣﺼﺎﺀ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ
ﺍﻟﺴﺎﺑﻘﺔ ﻓﻲ ﺍﺎﻻﺕ ﺍﻟﻘﺮﻳﺒﺔ ﻭﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ،ﻭﺍﻻﺳﺘﺮﺷﺎﺩ ﺑﺎﻟﺘﺠﺎﺭﺏ ﺍﻟﺪﻭﻟﻴﺔ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ ،ﻭﺑﻨﺎﺀ ﻋﻠﻴﻪ ﰎ ﺗﺼﻤﻴﻢ ﺍﺳﺘﻤﺎﺭﺓ ﺧﺎﺻﺔ
ﻟﺘﻨﻔﻴﺬ ﻫﺬﺍ ﺍﳌﺴﺢ ﺗﺸﺘﻤﻞ ﻋﻠﻰ ﺍﳌﻜﻮﻧﺎﺕ ﺍﻷﺳﺎﺳﻴﺔ ﺍﻟﺘﺎﻟﻴﺔ:
اﻟﺒﻴﺎﻧﺎت اﻟﺘﻌﺮﻳﻔﻴﺔ:
ﻭﻫﻲ ﻣﻔﺘﺎﺡ ﺍﻻﺳﺘﻤﺎﺭﺓ ﻭﲢﺘﻮﻱ ﻋﻠﻰ ﺑﻴﺎﻧﺎﺕ ﻣﻨﻔﺮﺩﺓ ﻟﻜﻞ ﲡﻤﻊ ،ﻭﻻ ﺗﻨﻄﺒﻖ ﻋﻠﻰ ﻏﻴﺮﻩ ﻣﻦ ﺍﻟﺘﺠﻤﻌﺎﺕ ﻭﺗﺘﻜﻮﻥ ﻣﻦ ﺍﻟﺮﻗﻢ ﺍﳌﺘﺴﻠﺴﻞ
ﻟﻼﺳﺘﻤﺎﺭﺓ ﻭﺍﺳﻢ ﺍﻟﺘﺠﻤﻊ ﻭﺭﻣﺰﻩ ،ﻭﺍﺳﻢ ﺍﶈﺎﻓﻈﺔ ﻭﺭﻣﺰﻫﺎ ،ﻭﺫﻟﻚ ﺣﺴﺐ ﺗﺼﻨﻴﻒ ﺍﻟﺘﺠﻤﻌﺎﺕ ﺍﻟﺴﻜﺎﻧﻴﺔ ﺍﳌﺘﺒﻊ ﻓﻲ ﺍﳉﻬﺎﺯ ﺍﳌﺮﻛﺰﻱ
ﻟﻺﺣﺼﺎﺀ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ )ﺇﻃﺎﺭ ﺍﻟﺘﻌﺪﺍﺩ ﺍﻟﻌﺎﻡ ﻟﻠﺴﻜﺎﻥ ﻭﺍﳌﺴﺎﻛﻦ ﻭﺍﳌﻨﺸﺂﺕ  (2007ﻭﺍﻟﺬﻱ ﰎ ﺍﻋﺘﻤﺎﺩﻩ ﻋﻠﻰ ﺍﳌﺴﺘﻮﻯ ﺍﻟﻮﻃﻨﻲ ﻣﻦ ﺧﻼﻝ
ﳉﻨﺔ ﻭﻃﻨﻴﺔ ﺗﺄﻟﻔﺖ ﻣﻦ ﳑﺜﻠﲔ ﻋﻦ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﻮﻃﻨﻴﺔ.

اﻟﻌﻤﻠﻴﺎت اﻟﻤﻴﺪاﻧﻴﺔ
ﲤﺜﻞ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﳌﻴﺪﺍﻧﻴﺔ ،ﺃﻫﻢ ﻣﺮﺍﺣﻞ ﺗﻨﻔﻴﺬ ﺍﳌﺴﺢ ﳉﻤﻊ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﳌﻄﻠﻮﺑﺔ ﻣﻦ ﻣﺼﺎﺩﺭﻫﺎ ﺍﻷﻭﻟﻴﺔ .ﻟﺬﻟﻚ ﻓﺈﻥ ﺿﻤﺎﻥ ﻭﺟﻮﺩ ﻣﻘﻮﻣﺎﺕ
ﺍﻟﻨﺠﺎﺡ ﻓﻲ ﻫﺬﻩ ﺍﳌﺮﺣﻠﺔ ﻣﻦ ﺍﻟﻘﻀﺎﻳﺎ ﺍﻷﺳﺎﺳﻴﺔ ﺍﻟﺘﻲ ﰎ ﺍﻟﻌﻤﻞ ﻋﻠﻴﻬﺎ ﺑﺸﻜﻞ ﺗﻔﺼﻴﻠﻲ .ﻭﻗﺪ ﺍﺷﺘﻤﻞ ﺫﻟﻚ ﻋﻠﻰ ﺗﻮﻓﻴﺮ ﻛﻞ
ﺍﳌﺴﺘﻠﺰﻣﺎﺕ ﺍﻟﻔﻨﻴﺔ ﻭﺍﻹﺩﺍﺭﻳﺔ ﲟﺎ ﻓﻲ ﺫﻟﻚ ﻋﻤﻠﻴﺎﺕ ﻭﺁﻟﻴﺎﺕ ﺍﻟﻌﻤﻞ ﻓﻲ ﺍﳌﻴﺪﺍﻥ ﻭﺍﻟﺘﻌﻴﲔ ﻭﺍﻟﺘﺪﺭﻳﺐ ﻭﺗﻮﻓﻴﺮ ﺍﳌﺴﺘﻠﺰﻣﺎﺕ ﺍﳌﺎﺩﻳﺔ ﺍﻟﻼﺯﻣﺔ
ﻷﺩﺍﺀ ﺍﻟﻌﻤﻞ ﺑﺄﻓﻀﻞ ﺻﻮﺭﺓ.
آﻟﻴﺔ اﻟﻌﻤﻞ ﻓﻲ اﻟﻤﻴﺪان:
• ﺍﻻﺳﺘﺪﻻﻝ ﻋﻠﻰ ﺑﺪﺍﻳﺔ ﻣﻨﻄﻘﺔ ﺍﻟﻌﺪ ﻣﻦ ﺧﻼﻝ ﺍﻟﻜﺸﻒ ﺍﻻﺳﺘﺪﻻﻟﻲ ﻭﻣﻦ ﺧﻼﻝ ﺍﳋﺎﺭﻃﺔ.
• ﺍﻟﺴﻴﺮ ﳝﻴﻨﺎ ﻭﻣﻊ ﻋﻘﺎﺭﺏ ﺍﻟﺴﺎﻋﺔ ﺩﺍﺧﻞ ﻣﻨﻄﻘﺔ ﺍﻟﻌﺪ.
• ﺣﺼﺮ ﺍﻷﺳﺮ ﺍﳌﺘﺠﺎﻭﺭﺓ ﺣﺘﻰ ﺇﻛﻤﺎﻝ

20

ﺍﺳﺘﻤﺎﺭﺓ.

ﺑﻴﺎﻧﺎت اﻟﺴﻴﻄﺮة اﻟﻨﻮﻋﻴﺔ:

• ﻋﺪﻡ ﺗﺨﺼﻴﺺ ﺍﺳﺘﻤﺎﺭﺍﺕ ﻟﻸﺳﺮ ﺃﻭ ﺍﻷﻓﺮﺍﺩ ﺍﻟﺬﻳﻦ ﻳﺮﻓﻀﻮﻥ ﺍﻟﺘﺠﺎﻭﺏ ﺃﻭ ﺍﻟﺬﻳﻦ ﻟﻢ ﻳﺘﻢ ﺍﻟﺘﻤﻜﻦ ﻣﻦ ﻣﻘﺎﺑﻠﺘﻬﻢ.

ﰎ ﻭﺿﻊ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﻟﻀﻮﺍﺑﻂ ﺍﻟﺘﻲ ﻣﻦ ﺷﺄﻧﻬﺎ ﺿﺒﻂ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﳌﻴﺪﺍﻧﻴﺔ ﻭﺍﳌﻜﺘﺒﻴﺔ ﻭﺗﺴﻠﺴﻠﻬﺎ ﻓﻲ ﺍﳌﺮﺍﺣﻞ ﺍﻟﺘﻲ ﲤﺮ ﺑﻬﺎ ،ﺍﺑﺘﺪﺍﺀ ﲟﺮﺣﻠﺔ
ﺟﻤﻊ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﻣﺮﻭﺭﺍﹰ ﺑﺎﻟﺘﺪﻗﻴﻖ ﺍﳌﻴﺪﺍﻧﻲ ﻭﺍﳌﻜﺘﺒﻲ ،ﺛﻢ ﺍﻟﺘﺮﻣﻴﺰ ﻭﺇﺩﺧﺎﻝ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﺍﻟﺘﺪﻗﻴﻖ ﺑﻌﺪ ﺍﻹﺩﺧﺎﻝ ،ﻭﺍﻧﺘﻬﺎﺀ ﺑﻌﻤﻠﻴﺔ ﺍﻟﺘﺨﺰﻳﻦ ﻭﺍﻟﺘﻮﺛﻴﻖ.

• ﺍﺳﺘﺨﺪﺍﻡ ﺟﺪﺍﻭﻝ ﻛﻴﺶ ﻣﻦ ﺍﺟﻞ ﺍﺧﺘﻴﺎﺭ ﻓﺮﺩ ﺑﻄﺮﻳﻘﺔ ﻋﺸﻮﺍﺋﻴﺔ ﻣﻦ ﺃﻓﺮﺍﺩ ﺍﻷﺳﺮﺓ.
• ﰎ ﺍﺧﺘﻴﺎﺭ ﻓﺮﺩ ﺫﻛﺮ ﻣﻦ ﺍﻷﺳﺮﺓ ﺍﻟﺘﻲ ﺭﻗﻤﻬﺎ ﻓﺮﺩﻱ ﻓﻲ ﻣﻨﻄﻘﺔ ﺍﻟﻌﺪ ﻭﺍﺧﺘﻴﺎﺭ ﻓﺮﺩ ﺃﻧﺜﻰ ﻣﻦ ﺍﻷﺳﺮ ﺍﻟﺘﻲ ﺭﻗﻤﻬﺎ ﺯﻭﺟﻲ ﻓﻲ ﻣﻨﻄﻘﺔ ﺍﻟﻌﺪ.

ﺑﻴﺎﻧﺎت ﺣﻮل ﻣﺆﺷﺮات اﻟﻤﺴﺢ اﻟﺮﺋﻴﺴﻴﺔ:
ﺗﺸﻤﻞ ﻫﺬﻩ ﺍﻟﺒﻴﺎﻧﺎﺕ ،ﺍﳌﻮﻗﻊ ﺍﳉﻐﺮﺍﻓﻲ ﻭﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺘﻌﺮﻳﻔﻴﺔ ،ﻭﺗﻐﻄﻲ ﺍﳌﺆﺷﺮﺍﺕ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﳌﻮﺍﺿﻴﻊ ،ﺗﺸﻤﻞ :ﺗﻮﺟﻬﺎﺕ ﻋﺎﻣﺔ
ﺣﻮﻝ ﻗﻀﺎﻳﺎ ﻣﻌﻴﺸﻴﺔ ،ﺗﻘﺪﱘ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ،ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ ،ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﺼﺤﻲ ،ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻄﺎﻉ
ﺍﻟﺘﻌﻠﻴﻤﻲ ،ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ ،ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﺘﻮﻇﻴﻒ ﻭﺍﻟﺘﻌﻴﻴﻨﺎﺕ ،ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ.
اﻟﻌﻴﻨﺔ وا9ﻃﺎر
ﻣﺠﺘﻤﻊ ﺍﻟﺪﺭﺍﺳﺔ :ﺟﻤﻴﻊ ﺍﻷﻓﺮﺍﺩ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ ﻣﻦ ﺍﻟﻔﺌﺔ ﺍﻟﻌﻤﺮﻳﺔ 18ﺳﻨﺔ ﻓﺎﻛﺜﺮ ﺍﻟﺬﻳﻦ ﻳﻘﻴﻤﻮﻥ ﻣﻊ ﺃﺳﺮﻫﻢ ﺑﺸﻜﻞ ﺍﻋﺘﻴﺎﺩﻱ ﻓﻲ
ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻓﻲ ﺍﻟﻌﺎﻡ .2010
ﻭﺍﳌﻨﺸﺎﺕ2007

ﺇﻃﺎﺭ ﺍﳌﻌﺎﻳﻨﺔ :ﻫﻮ ﻗﺎﺋﻤﺔ ﲟﻨﺎﻃﻖ ﺍﻟﻌﺪ ﺣﺴﺐ ﺑﻴﺎﻧﺎﺕ ﺍﻟﺘﻌﺪﺍﺩ ﺍﻟﻌﺎﻡ ﻟﻠﺴﻜﺎﻥ ﻭﺍﳌﺴﺎﻛﻦ
ﻋﻦ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﳌﺴﺎﻛﻦ ﲟﻌﺪﻝ  150 - 120ﻣﺴﻜﻦ ﻭﺍﻟﻮﺍﻗﻌﺔ ﺿﻤﻦ ﺍﻟﺘﺠﻤﻌﺎﺕ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ.
ﺣﺠﻢ ﺍﻟﻌﻴﻨﺔ:

ﺑﻠﻎ ﺣﺠﻢ ﺍﻟﻌﻴﻨﺔ

3,000

• ﺑﺎﻟﻨﺴﺒﺔ ﻻﺧﺘﻴﺎﺭ ﺍﻟﻔﺮﺩ ﻳﺘﻢ ﺍﺧﺘﻴﺎﺭ ﻓﺮﺩ ﻭﺍﺣﺪ ﺑﻄﺮﻳﻘﺔ ﻋﺸﻮﺍﺋﻴﺔ ﻣﻦ ﺍﻷﺳﺮﺓ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺟﺪﺍﻭﻝ ﻛﻴﺶ.

ﻭﻣﻨﻄﻘﺔ ﺍﻟﻌﺪ ﻫﻲ ﻋﺒﺎﺭﺓ

ﺃﺳﺮﺓ ﻣﻮﺯﻋﺔ ﻋﻠﻰ ﺟﻤﻴﻊ ﻣﺤﺎﻓﻈﺎﺕ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻭﻗﻄﺎﻉ ﻏﺰﺓ.

اﻟﺘﺪرﻳﺐ واﻟﺘﻌﻴﻴﻦ:
ﻟﻘﺪ ﰎ ﺍﺧﺘﻴﺎﺭ ﺍﻟﺒﺎﺣﺜﲔ ﺍﳌﻴﺪﺍﻧﻴﲔ ﻣﻦ ﺍﻟﻌﻨﺎﺻﺮ ﺍﳌﺆﻫﻠﺔ ﻣﻦ ﺫﻭﻱ ﺍﳋﺒﺮﺓ ﻓﻲ ﺍﻟﻌﻤﻞ ﺍﻹﺣﺼﺎﺋﻲ .ﻭﰎ ﺗﺪﺭﻳﺐ ﺍﻟﺒﺎﺣﺜﲔ ﺍﳌﻴﺪﺍﻧﻴﲔ ﻋﻠﻰ
ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﳌﻴﺪﺍﻧﻴﺔ ﺍﺘﻠﻔﺔ ﺑﺸﻜﻞ ﻋﺎﻡ ﻭﺫﻟﻚ ﻗﺒﻞ ﺑﺪﺍﻳﺔ ﺗﻨﻔﻴﺬ ﺍﳌﺴﺢ .ﻟﻘﺪ ﺍﺷﺘﻤﻞ ﺗﺪﺭﻳﺐ ﺍﻟﺒﺎﺣﺜﲔ ﺍﳌﻴﺪﺍﻧﻴﲔ ﻋﻠﻰ ﻋﻤﻠﻴﺎﺕ ﺟﻤﻊ
ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﺃﺩﺑﻴﺎﺕ ﺍﻟﻌﻤﻞ ﺍﳌﻴﺪﺍﻧﻲ ﲟﺎ ﻓﻲ ﺫﻟﻚ ﻃﺮﺡ ﺍﻷﺳﺌﻠﺔ ﻭﺗﺴﺠﻴﻞ ﺍﻹﺟﺎﺑﺎﺕ ،ﻭﺃﺩﺑﻴﺎﺕ ﺇﺟﺮﺍﺀ ﺍﳌﻘﺎﺑﻼﺕ ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﺟﺰﺀ ﺧﺎﺹ
ﺣﻮﻝ ﺧﺼﻮﺻﻴﺎﺕ ﻣﺴﺢ ﺍﳊﻜﻢ ﻭﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ،ﲟﺎ ﻓﻲ ﺫﻟﻚ ﺍﺳﺘﻤﺎﺭﺓ ﺍﳌﺴﺢ ﻭﺍﻷﺳﺌﻠﺔ ﺍﳋﺎﺻﺔ ﺑﺎﳊﻜﻢ ﻭﺍﻟﻔﺴﺎﺩ ﻭﺍﳌﺼﻄﻠﺤﺎﺕ
ﻭﺍﳌﻔﺎﻫﻴﻢ ﺍﳌﺴﺘﺨﺪﻣﺔ ﻓﻲ ﺍﳌﺴﺢ.
ﻭﻗﺪ ﺍﺷﺘﻤﻞ ﺑﺮﻧﺎﻣﺞ ﺍﻟﺘﺪﺭﻳﺐ ﻋﻠﻰ ﺍﻟﻘﻀﺎﻳﺎ ﺍﻷﺳﺎﺳﻴﺔ ﺍﻵﺗﻴﺔ:
• ﺍﻟﺘﻌﺮﻳﻒ ﲟﻌﻨﻰ ﻣﺴﺢ ﺍﳊﻜﻢ ﻭﺃﻫﺪﺍﻓﻪ.
• ﺷﺮﺡ ﺍﳌﺼﻄﻠﺤﺎﺕ ﺍﳌﺴﺘﺨﺪﻣﺔ ﻓﻲ ﺍﻻﺳﺘﻤﺎﺭﺓ.
• ﺁﻟﻴﺔ ﺍﺳﺘﻴﻔﺎﺀ ﺍﻻﺳﺘﻤﺎﺭﺓ.

ﺗﺼﻤﻴﻢ ﺍﻟﻌﻴﻨﺔ :ﻋﻴﻨﺔ ﺍﳌﺴﺢ ﻫﻲ ﻋﻴﻨﺔ ﻃﺒﻘﻴﺔ ﻋﻨﻘﻮﺩﻳﺔ ﻋﺸﻮﺍﺋﻴﺔ ﻣﻨﺘﻈﻤﺔ ﺫﺍﺕ ﺛﻼﺛﺔ ﻣﺮﺍﺣﻞ:
•

ﺍﳌﺮﺣﻠﺔ ﺍﻷﻭﻟﻰ:

ﻫﻲ ﺍﺧﺘﻴﺎﺭ ﻋﻴﻨﺔ ﻃﺒﻘﻴﺔ ﻋﺸﻮﺍﺋﻴﺔ ﻣﻜﻮﻧﺔ ﻣﻦ

)(150

ﻣﻨﻄﻘﺔ ﻋﺪ.

• ﺍﳌﺮﺣﻠﺔ ﺍﻟﺜﺎﻧﻴﺔ :ﻫﻲ ﺍﺧﺘﻴﺎﺭ ﻋﻴﻨﺔ ﻋﺸﻮﺍﺋﻴﺔ ﻣﻨﺘﻈﻤﺔ )ﺑﻄﺮﻳﻘﺔ ﻣﺴﺎﺣﻴﺔ ﻣﻴﺪﺍﻧﻴﺔ( ﻣﻦ ﺍﻷﺳﺮ ﻣﻦ ﻣﻨﺎﻃﻖ ﺍﻟﻌﺪ ﺍﺘﺎﺭﺓ ﺑﺤﻴﺚ
ﻳﺘﻢ ﺍﺧﺘﻴﺎﺭ  20ﺃﺳﺮﺓ ﻣﻦ ﻛﻞ ﻣﻨﻄﻘﺔ ﻋﺪ ﰎ ﺍﺧﺘﻴﺎﺭﻫﺎ ﻓﻲ ﺍﳌﺮﺣﻠﺔ ﺍﻷﻭﻟﻰ.
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

اﻟﻤﻔﺎﻫﻴﻢ واﻟﻤﺼﻄﻠﺤﺎت

ﺗﻮزﻳﻊ ﻓﺮﻳﻖ اﻟﻌﻤﻞ اﻟﻤﻴﺪاﻧﻲ:
ﺗﺸﻜﻞ ﻓﺮﻳﻖ ﺍﻟﻌﻤﻞ ﺍﳌﻴﺪﺍﻧﻲ ﻣﻦ ﻣﻨﺴﻖ ﻟﻠﻌﻤﻞ ﺍﳌﻴﺪﺍﻧﻲ ﻭﻓﺮﻕ ﻣﻴﺪﺍﻧﻴﺔ ،ﺣﻴﺚ ﺿﻢ ﻛﻞ ﻓﺮﻳﻖ ﻣﺸﺮﻓﺎ ﻭﺃﺭﺑﻌﺔ ﺑﺎﺣﺜﲔ.
ﻭﺗﺘﻄﻠﺐ ﻣﻬﻤﺔ ﺍﻹﺷﺮﺍﻑ ﻭﺍﳌﺘﺎﺑﻌﺔ ﻭﺍﻟﺘﺪﻗﻴﻖ ﺘﻠﻒ ﻓﻌﺎﻟﻴﺎﺕ ﺍﳌﺸﺮﻭﻉ ﻭﺟﻮﺩ ﻣﻜﺎﺗﺐ ﻓﻲ ﺍﶈﺎﻓﻈﺎﺕ ﺗﻜﻮﻥ ﻗﺮﻳﺒﺔ ﻣﻦ ﻣﺨﺘﻠﻒ ﻣﻨﺎﻃﻖ
ﺍﻟﻌﻤﻞ ،ﺑﺤﻴﺚ ﻳﺘﻢ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﻛﻤﺮﺍﻛﺰ ﻟﺘﺠﻤﻴﻊ ﺃﻓﺮﺍﺩ ﺍﻟﻔﺮﻕ ﺍﻟﻌﺎﻣﻠﺔ ﻓﻲ ﺍﳌﻴﺪﺍﻥ ﻗﺒﻞ ﻭﺑﻌﺪ ﺍﻧﺘﻬﺎﺀ ﺍﻟﻌﻤﻞ ﺍﻟﻴﻮﻣﻲ ،ﺣﻴﺚ ﺗﺘﻢ
ﻋﻤﻠﻴﺔ ﺍﺳﺘﻼﻡ ﻭﺗﺴﻠﻴﻢ ﺃﺩﻭﺍﺕ ﺍﳌﺴﺢ ﺍﺘﻠﻔﺔ ﻭﺗﻌﺒﺌﺔ ﺍﻟﻨﻤﺎﺫﺝ ﻭﻛﺘﺎﺑﺔ ﺍﻟﺘﻘﺎﺭﻳﺮ ﻭﻣﺮﺍﺟﻌﺔ ﻭﺗﺪﻗﻴﻖ ﺣﺼﻴﻠﺔ ﺍﻟﻌﻤﻞ ﺍﻟﻴﻮﻣﻲ.
ﺟﻤﻊ اﻟﺒﻴﺎﻧﺎت:
ﲤﺖ ﻋﻤﻠﻴﺔ ﺍﺳﺘﻴﻔﺎﺀ ﺍﻻﺳﺘﻤﺎﺭﺍﺕ ﻋﻦ ﻃﺮﻳﻖ ﺍﳌﻘﺎﺑﻠﺔ ﻣﻊ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﰎ ﺍﺧﺘﻴﺎﺭﻩ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺍﳉﺪﺍﻭﻝ ﺍﻟﻌﺸﻮﺍﺋﻴﺔ )ﻛﻴﺶ( .ﻭﻗﺪ ﰎ ﺟﻤﻊ
ﺍﻟﺒﻴﺎﻧﺎﺕ ﺧﻼﻝ ﺍﻟﻔﺘﺮﺓ  05/03/2010 – 09/02/2010ﻋﻠﻰ ﻋﻴﻨﺔ ﺑﻠﻐﺖ  3,000ﺃﺳﺮﺓ ﺗﻮﺯﻋﺖ ﺑﻮﺍﻗﻊ  2,000ﺃﺳﺮﺓ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ
ﻭ  1,000ﺃﺳﺮﺓ ﻓﻲ ﻗﻄﺎﻉ ﻏﺰﺓ .ﻭﻗـﺪ ﰎ ﺗﻮﺯﻳﻊ ﻓﺮﻳﻖ ﺍﻟﻌﻤﻞ ﺍﳌﻴﺪﺍﻧﻲ ﻓﻲ ﺟﻤﻴﻊ ﺍﶈﺎﻓﻈﺎﺕ ﺣﺴﺐ ﺣﺠﻢ ﺍﻟﻌﻴﻨﺔ ﻟﻜﻞ ﻣﺤﺎﻓﻈﺔ ،ﻛﻤﺎ
ﰎ ﺗﺰﻭﻳﺪ ﺍﻟﻔﺮﻳﻖ ﺍﳌﻴﺪﺍﻧﻲ ﺑﺠﻤﻴﻊ ﺃﺩﻭﺍﺕ ﻭﻟﻮﺍﺯﻡ ﺍﻟﻌﻤﻞ ﺍﳌﻴﺪﺍﻧﻲ.

اCﺳﺮة:
ﻓﺮﺩ ﺃﻭ ﻣﺠﻤﻮﻋﺔ ﺃﻓﺮﺍﺩ ﻳﻌﻴﺸﻮﻥ ﻓﻲ ﻧﻔﺲ ﺍﻟﻮﺣﺪﺓ ﺍﻟﺴﻜﻨﻴﺔ ﻭﻳﺘﻨﺎﻭﻟﻮﻥ ﺍﻟﻄﻌﺎﻡ ﻣﻌﺎ ﻭﻳﺸﺘﺮﻛﻮﻥ ﻓﻲ ﺗﻮﻓﻴﺮ ﺍﺣﺘﻴﺎﺟﺎﺗﻬﻢ ﺍﳌﻌﻴﺸﻴﺔ
ﻭﻗﺪ ﺗﺮﺑﻄﻬﻢ ﻋﻼﻗﺔ ﻗﺮﺍﺑﺔ ﻟﻴﺸﻜﻠﻮﺍ ﻋﺎﺋﻠﺔ ،ﺃﻭ ﻻ ﺗﺮﺑﻄﻬﻢ ﻫﺬﻩ ﺍﻟﻌﻼﻗﺔ.
اﻟﻔﺮد ﻓﻲ اCﺳﺮة:
ﺍﻟﻔﺮﺩ ﺍﳌﻮﺟﻮﺩ ﻓﻲ ﺍﻟﻮﺣﺪﺓ ﺍﻟﺴﻜﻨﻴﺔ ﻋﻨﺪ ﺇﺟﺮﺍﺀ ﺍﳌﻘﺎﺑﻠﺔ ﻳﻌﺘﺒﺮ ﻓﺮﺩ ﻓﻲ ﺍﻷﺳﺮﺓ ﺃﻭ ﻋﻀﻮﺍﹰ ﻓﻴﻬﺎ ﺇﺫﺍ:
 .1ﻛﺎﻧﺖ ﻫﺬﻩ ﺍﻟﻮﺣﺪﺓ ﺍﻟﺴﻜﻨﻴﺔ ﻫﻲ ﻣﻜﺎﻥ ﺍﻹﻗﺎﻣﺔ ﺍﳌﻌﺘﺎﺩ ﻟﻪ ﺃﻭ ﻣﻜﺎﻥ ﺍﻹﻗﺎﻣﺔ ﺍﻟﻮﺣﻴﺪ ﻟﻪ.
.2

ﻣﻌﺎﻟﺠﺔ اﻟﺒﻴﺎﻧﺎت
ﺗﻀﻤﻨﺖ ﻣﺮﺣﻠﺔ ﻣﻌﺎﳉﺔ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﻷﻧﺸﻄﺔ ﻭﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﻟﺘﻲ ﰎ ﺇﺟﺮﺍﺅﻫﺎ ﻋﻠﻰ ﺍﻻﺳﺘﻤﺎﺭﺍﺕ ﺑﻬﺪﻑ ﺇﻋﺪﺍﺩﻫﺎ ﳌﺮﺣﻠﺔ
ﺍﻟﺘﺤﻠﻴﻞ ،ﻭﺷﻤﻠﺖ ﻫﺬﻩ ﺍﳌﺮﺣﻠﺔ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﻵﺗﻴﺔ:

ﻛﺎﻥ ﺍﻟﻔﺮﺩ ﻳﻘﻴﻢ ﻣﻌﻈﻢ ﻭﻗﺘﻪ ﻓﻲ ﻫﺬﻩ ﺍﻟﻮﺣﺪﺓ ﻣﻊ ﺃﻧﻪ ﻣﻦ ﺍﳌﻤﻜﻦ ﺃﻥ ﻳﻘﻴﻢ ﺑﻌﺾ ﺍﻟﻮﻗﺖ ﻓﻲ ﻭﺣﺪﺓ ﺳﻜﻨﻴﺔ ﺃﺧﺮﻯ ﺃﻭ ﻓﻲ
ﻣﻜﺎﻥ ﺁﺧﺮ .ﻭﻓﻲ ﻫﺬﺍ ﺍﳌﺴﺢ ﰎ ﺍﻋﺘﺒﺎﺭ ﺍﻷﻓﺮﺍﺩ ﺍﳌﻘﻴﻤﲔ ﻓﻲ ﲡﻤﻌﺎﺕ ﻣﻌﻴﻨﺔ ﺩﺍﺧﻞ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻭﻗﻄﺎﻉ ﻏﺰﺓ ﻣﻦ ﺍﺟﻞ ﺍﻟﺪﺭﺍﺳﺔ
)ﺍﻟﻄﻼﺏ( ،ﻭﺍﻟﻄﻼﺏ ﺍﻟﺬﻳﻦ ﻳﺪﺭﺳﻮﻥ ﻓﻲ ﺍﳋﺎﺭﺝ ﻭﻛﺬﻟﻚ ﺍﻟﻌﻤﺎﻝ ﺍﳌﻨﻔﺼﻠﲔ ﻋﻦ ﺃﺳﺮﻫﻢ ﻭﻳﻌﻮﺩﻭﻥ ﻟﻬﺎ ﻓﻲ ﻧﻬﺎﻳﺔ ﺍﻷﺳﺒﻮﻉ ﺃﻭ ﺍﻟﺸﻬﺮ
ﻭﺍﻟﻌﻤﺎﻝ ﺍﻟﺬﻳﻦ ﻳﻌﻤﻠﻮﻥ ﻓﻲ ﺍﳋﺎﺭﺝ ﻭﻟﻜﻨﻬﻢ ﻳﻌﻮﺩﻭﻥ ﺳﻨﻮﻳﺎ ﻟﺰﻳﺎﺭﺓ ﺫﻭﻳﻬﻢ ﻭﺍﻹﻗﺎﻣﺔ ﻣﻌﻬﻢ ﻭﻛﺬﻟﻚ ﺍﻟﺴﺠﻨﺎﺀ ﻋﻠﻰ ﺍﻧﻬﻢ ﺃﻓﺮﺍﺩﺍ
ﻣﻘﻴﻤﲔ ﺑﺼﻮﺭﺓ ﻣﻌﺘﺎﺩﺓ ﻣﻊ ﺃﺳﺮﻫﻢ ،ﻭﻟﻴﺲ ﻓﻲ ﺃﻣﺎﻛﻦ ﻋﻤﻠﻬﻢ ﺃﻭ ﺩﺭﺍﺳﺘﻬﻢ ﺃﻭ ﺳﺠﻨﻬﻢ.

.1

ﺍﻟﺘﺪﻗﻴﻖ ﻗﺒﻞ ﺇﺩﺧﺎﻝ ﺍﻟﺒﻴﺎﻧﺎﺕ :ﻓﻲ ﻫﺬﻩ ﺍﳌﺮﺣﻠﺔ ﰎ ﺗﺪﻗﻴﻖ ﺟﻤﻴﻊ ﺍﻻﺳﺘﻤﺎﺭﺍﺕ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺗﻌﻠﻴﻤﺎﺕ ﻟﻠﺘﺪﻗﻴﻖ ﺍﳌﻴﺪﺍﻧﻲ ﻟﻠﺘﺄﻛﺪ ﻣﻦ
ﻣﻨﻄﻘﻴﺔ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﺇﻋﺎﺩﺓ ﻏﻴﺮ ﺍﳌﻜﺘﻤﻞ ﻣﻨﻬﺎ ﺛﺎﻧﻴﺔ ﻟﻠﻤﻴﺪﺍﻥ.

رب اCﺳﺮة:

.2

ﺇﺩﺧﺎﻝ ﺍﻟﺒﻴﺎﻧﺎﺕ :ﰎ ﺗﻨﻈﻴﻢ ﻋﻤﻠﻴﺔ ﺇﺩﺧﺎﻝ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺭﺯﻣﺔ ﻗﺎﻋﺪﺓ ﺑﻴﺎﻧﺎﺕ  Accessﻭﻣﺪﻋﻢ ﺑﻨﻈﺎﻡ ﺍﻟﺘﻌﺮﻳﺐ ﺣﻴﺚ ﲤﺖ
ﺑﺮﻣﺠﺔ ﺍﻻﺳﺘﻤﺎﺭﺓ ﻣﻦ ﺧﻼﻝ ﻫﺬﻩ ﺍﻟﺮﺯﻣﺔ .ﻭﻗﺪ ﲤﻴﺰ ﺍﻟﺒﺮﻧﺎﻣﺞ ﺍﻟﺬﻱ ﰎ ﺇﻋﺪﺍﺩﻩ ﺑـﺎﳋﻮﺍﺹ ﻭﺍﻟﺴﻤﺎﺕ ﺍﻵﺗﻴﺔ:

ﺍﻟﺸﺨﺺ ﺍﳌﻘﻴﻢ ﺇﻗﺎﻣﺔ ﻣﻌﺘﺎﺩﺓ ﻣﻊ ﺍﻷﺳﺮﺓ ﻭﺍﻟﺬﻱ ﻋﺮﻑ ﺑﺄﻧﻪ ﻳﺤﻤﻞ ﻫﺬﻩ ﺍﻟﺼﻔﺔ ﻣﻦ ﻗﺒﻞ ﺑﺎﻗﻲ ﺃﻓﺮﺍﺩ ﺍﻷﺳﺮﺓ ،ﻭﻋﺎﺩﺓ ﻣﺎ ﻳﻜﻮﻥ ﻫﺬﺍ
ﺍﻟﺸﺨﺺ ﺻﺎﺣﺐ ﺍﻟﺴﻠﻄﺔ ﻭﺍﳌﺴﺌﻮﻝ ﻋﻦ ﺗﺪﺑﻴﺮ ﺷﺆﻭﻥ ﺍﻷﺳﺮﺓ ،ﻭﺃﺣﻴﺎﻧﺎ ﻳﻜﻮﻥ ﻫﻮ ﺍﳌﺴﺌﻮﻝ ﺍﻟﻮﺣﻴﺪ ﻋﻦ ﺗﺪﺑﻴﺮ ﺍﻟﺸﺆﻭﻥ ﺍﻻﻗﺘﺼﺎﺩﻳﺔ
ﻟﻸﺳﺮﺓ ﻭﻗﺪ ﻳﺸﺎﺭﻛﻪ ﺍﻵﺧﺮﻭﻥ ﻓﻲ ﺫﻟﻚ ،ﻭﻗﺪ ﻳﻜﻮﻥ ﺭﺏ ﺍﻷﺳﺮﺓ ﺫﻛﺮﺍ ﺃﻡ ﺃﻧﺜﻰ.

•
•
•
•
•
•

ﺇﻣﻜﺎﻧﻴﺔ ﺍﻟﺘﻌﺎﻣﻞ ﻣﻊ ﻧﺴﺨﺔ ﻣﻄﺎﺑﻘﺔ ﻟﻼﺳﺘﻤﺎﺭﺓ ﻋﻠﻰ ﺷﺎﺷﺔ ﺍﳊﺎﺳﻮﺏ.
ﺍﻟﻘﺪﺭﺓ ﻋﻠﻰ ﻋﻤﻞ ﺟﻤﻴﻊ ﺍﻟﻔﺤﻮﺹ ﻭﺍﻻﺣﺘﻤﺎﻻﺕ ﺍﳌﻤﻜﻨﺔ ﺍﳌﻨﻄﻘﻴﺔ ﻭﺗﺴﻠﺴﻞ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻓﻲ ﺍﻻﺳﺘﻤﺎﺭﺓ.
ﺍﻟﻘﺪﺭﺓ ﻋﻠﻰ ﺍﻟﺘﺪﻗﻴﻖ ﺍﻟﺪﺍﺧﻠﻲ ﻟﻺﺟﺎﺑﺎﺕ ﻋﻠﻰ ﺍﻷﺳﺌﻠﺔ.
ﺍﳊﻔﺎﻅ ﻋﻠﻰ ﺍﳊﺪ ﺍﻷﺩﻧﻰ ﻣﻦ ﺃﺧﻄﺎﺀ ﻣﺪﺧﻠﻲ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺮﻗﻤﻴﺔ ﺃﻭ ﺃﺧﻄﺎﺀ ﺍﻟﻌﻤﻞ ﺍﳌﻴﺪﺍﻧﻲ.
ﺳﻬﻮﻟﺔ ﺍﻻﺳﺘﺨﺪﺍﻡ ﻭﺍﻟﺘﻌﺎﻣﻞ ﻣﻊ ﺍﻟﺒﺮﻧﺎﻣﺞ ﻭﺍﳌﻌﻄﻴﺎﺕ ).(User-Friendly
ﺇﻣﻜﺎﻧﻴﺔ ﲢﻮﻳﻞ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺇﻟﻰ ﺻﻴﻐﺔ ﺃﺧﺮﻯ ﳝﻜﻦ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﻭﲢﻠﻴﻠﻬﺎ ﻣﻦ ﺧﻼﻝ ﻣﻨﻈﻮﻣﺎﺕ ﺇﺣﺼﺎﺋﻴﺔ ﲢﻠﻴﻠﻴﺔ ﺃﺧﺮﻯ ﻣﺜﻞ .SPSS

ﻋﺪد ﺳﻨﻮات اﻟﺪراﺳﺔ اﻟﺘﻲ أﺗﻤﻬﺎ اﻟﻔﺮد ﺑﻨﺠﺎح:
ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻔﺮﺩ ﺍﳌﻠﺘﺤﻖ ﺣﺎﻟﻴﺎﹰ ﺃﻭ ﺍﻟﺬﻱ ﺍﻟﺘﺤﻖ ﻭﺗﺮﻙ ﺃﻭ ﺍﻟﺬﻱ ﺍﻟﺘﺤﻖ ﻭﺗﺨﺮﺝ ،ﺗﻜﻮﻥ ﺳﻨﻮﺍﺕ ﺍﻟﺪﺭﺍﺳﺔ ﺍﻟﻨﻈﺎﻣﻴﺔ ﺍﻟﺘﻲ ﺃﲤﻬﺎ ﺑﻨﺠﺎﺡ ﻫﻲ
ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﻜﺎﻣﻠﺔ ،ﻭﻻ ﺗﺸﻤﻞ ﺳﻨﻮﺍﺕ ﺍﻻﻧﻘﻄﺎﻉ ﻭﺳﻨﻮﺍﺕ ﺍﻟﺮﺳﻮﺏ ،ﻛﻤﺎ ﻻ ﺗﺸﻤﻞ ﺍﻟﺴﻨﺔ ﺍﳊﺎﻟﻴﺔ ﺍﻟﺘﻲ ﻟﻢ ﺗﻨﺘ ﹺﻪ ﻟﻠﻤﻠﺘﺤﻖ ﺣﺎﻟﻴﺎ
ﻭﻻ ﺗﻌﺘﺒﺮ ﺍﻟﺪﻭﺭﺍﺕ ﺍﻟﺘﺪﺭﻳﺒﻴﺔ ﺿﻤﻦ ﺳﻨﻮﺍﺕ ﺍﻟﺪﺭﺍﺳﺔ ﺍﻟﻨﻈﺎﻣﻴﺔ ،ﻟﺬﻟﻚ ﲢﺴﺐ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺘﻲ ﺩﺭﺳﻬﺎ ﺍﳌﺒﺤﻮﺙ ﻓﻲ ﻣﺆﺳﺴﺎﺕ ﺗﻌﻠﻴﻢ
ﺭﺳﻤﻴﺔ )ﻣﺪﺍﺭﺱ ،ﺟﺎﻣﻌﺎﺕ ،ﻛﻠﻴﺎﺕ ﻣﺘﻮﺳﻄﺔ( ﻭﻻ ﺗﻘﻞ ﻣﺪﺓ ﺍﻟﺪﺭﺍﺳﺔ ﻓﻴﻬﺎ ﻋﻦ ﺳﻨﺔ ،ﻭﻻ ﻳﺠﻮﺯ ﲡﻤﻴﻊ ﻋﺪﺓ ﺩﻭﺭﺍﺕ ﻗﺼﻴﺮﺓ ﻟﺘﻌﺎﺩﻝ ﺳﻨﺔ
ﺗﻌﻠﻴﻤﻴﺔ ﺃﻭ ﺍﻛﺜﺮ ﻭﻻ ﲢﺴﺐ ﺍﻟﺪﻭﺭﺍﺕ ﺍﻟﻄﻮﻳﻠﺔ )ﺳﻨﺔ ﺃﻭ ﺍﻛﺜﺮ( ﻛﺴﻨﻮﺍﺕ ﺗﻌﻠﻴﻤﻴﺔ ﻛﻤﺎ ﻻ ﲢﺴﺐ ﺃﺟﺰﺍﺀ ﻣﻦ ﺍﻟﺴﻨﺔ ﺩﺭﺳﻬﺎ ﺍﳌﺒﺤﻮﺙ.
اﻟﺤﺎﻟﺔ اﻟﺰواﺟﻴﺔ:
ﺣﺎﻟﺔ ﺍﻟﻔﺮﺩ ﺍﻟﺸﺨﺼﻴﺔ ﻭﺍﻟﺘﻲ ﻳﻜﻮﻥ ﻋﻠﻴﻬﺎ ﺫﻟﻚ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻣﻦ ﺍﻟﻌﻤﺮ
ﻭﻋﺎﺩﺍﺕ ﺍﻟﺰﻭﺍﺝ ﺍﳌﻌﻤﻮﻝ ﺑﻬﺎ ﻓﻲ ﺍﻟﺒﻠﺪ .ﻭﻗﺪ ﺗﻜﻮﻥ ﺇﺣﺪﻯ ﺍﳊﺎﻻﺕ ﺍﻟﺘﺎﻟﻴﺔ:

8

12

ﺳﻨﺔ ﻓﺄﻛﺜﺮ ﻭﻗﺖ ﺇﺟﺮﺍﺀ ﺍﳌﻘﺎﺑﻠﺔ ﻭﺍﳌﺘﻌﻠﻘﺔ ﺑﻘﻮﺍﻧﲔ

.1

ﺃﻋﺰﺏ/ﻋﺰﺑﺎﺀ :ﻭﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻋﻤﺮﻩ  12ﺳﻨﺔ ﻓﺄﻛﺜﺮ ،ﻭﻟﻢ ﻳﺘﺰﻭﺝ ﺯﻭﺍﺟﺎ ﻓﻌﻠﻴﺎ ﻭﻓﻘﺎ ﻟﻠﻌﺮﻑ ﺍﻟﺴﺎﺋﺪ )ﺃﻱ ﻟﻢ ﻳﺘﻢ ﺍﻟﺪﺧﻮﻝ
ﺑﻌﺪ( ﻭﻟﻢ ﻳﻌﻘﺪ ﻗﺮﺍﻧﻪ ﻭﻟﻢ ﻳﻜﻦ ﻗﺪ ﺗﺰﻭﺝ ﻓﻲ ﺍﻟﺴﺎﺑﻖ.

.2

ﻋﻘﺪ ﻷﻭﻝ ﻣﺮﺓ ﻭﻟﻢ ﻳﺘﻢ ﺍﻟﺪﺧﻮﻝ :ﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻋﻤﺮﻩ  12ﺳﻨﺔ ﻓﺄﻛﺜﺮ ،ﻭﻗﺪ ﰎ ﺗﺴﺠﻴﻞ ﻋﻘﺪ ﺯﻭﺍﺝ ﺭﺳﻤﻲ ﻟﻪ ﻣﻦ ﻗﺒﻞ
ﺍﶈﻜﻤﺔ ﻭﻟﻜﻨﻪ ﻟﻢ ﻳﺘﺰﻭﺝ ﻓﻌﻠﻴﺎ ﻭﻓﻘﺎ ﻟﻠﻌﺮﻑ ﺍﻟﺴﺎﺋﺪ )ﺃﻱ ﻟﻢ ﻳﺘﻢ ﺍﻟﺪﺧﻮﻝ ﺑﻌﺪ( ﻭﻟﻴﺲ ﻣﻄﻠﻘﺎ ﺃﻭ ﺃﺭﻣﻼﹰ ﻣﻦ ﺯﻭﺍﺝ ﺳﺎﺑﻖ ،ﻭﻻ
ﻳﺸﻤﻞ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻛﺮ ﺍﳌﺘﺰﻭﺝ ﺣﺎﻟﻴﺎﹰ ﻭﻋﻘﺪ ﻗﺮﺍﻧﻪ ﻟﻠﻤﺮﺓ ﺍﻟﺜﺎﻧﻴﺔ ﺣﻴﺚ ﻳﻌﺘﺒﺮ ﻣﺘﺰﻭﺟﺎﹰ.

.3

ﻣﺘﺰﻭﺝ/ﻣﺘﺰﻭﺟﺔ :ﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻋﻤﺮﻩ  12ﺳﻨﺔ ﻓﺄﻛﺜﺮ ﻭﺍﳌﺘﺰﻭﺝ ﺯﻭﺍﺟﺎ ﻓﻌﻠﻴﺎ ﻭﻓﻘﺎ ﻟﻠﻌﺮﻑ ﺍﻟﺴﺎﺋﺪ ﺳﻮﺍﺀ ﺃﻛﺎﻥ ﺍﻟﺰﻭﺟﺎﻥ
ﻳﻘﻴﻤﺎﻥ ﻣﻌﺎ ﻭﻗﺖ ﺇﺟﺮﺍﺀ ﺍﳌﻘﺎﺑﻠﺔ ﺃﻡ ﻻ .ﻭﺑﻐﺾ ﺍﻟﻨﻈﺮ ﻋﻦ ﺣﺎﻟﺘﻪ ﺍﻟﺴﺎﺑﻘﺔ.

9
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

.4

ﻣﻄﻠﻖ/ﻣﻄﻠﻘﺔ :ﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻣﻦ ﺍﻟﻌﻤﺮ 12ﺳﻨﺔ ﻓﺄﻛﺜﺮ ﻭﺳﺒﻖ ﻟﻪ ﺍﻟﺰﻭﺍﺝ ﻓﻌﻼ ﻭﺍﻧﻔﺼﻢ )ﺍﻧﺤﻞ( ﺁﺧﺮ ﺯﻭﺍﺝ ﺑﺎﻟﻄﻼﻕ
ﺍﳌﺴﺠﻞ ﺷﺮﻋﺎ ﻭﻟﻢ ﻳﺘﺰﻭﺝ ﻣﺮﺓ ﺃﺧﺮﻯ.

.5

ﺃﺭﻣﻞ/ﺃﺭﻣﻠﺔ :ﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻋﻤﺮﻩ 12ﺳﻨﺔ ﻓﺄﻛﺜﺮ ﻭﺳﺒﻖ ﻟﻪ ﺍﻟﺰﻭﺍﺝ ﻓﻌﻼ ﻭﻟﻜﻦ ﺍﻧﻔﺼﻢ )ﺍﻧﺤﻞ( ﺁﺧﺮ ﺯﻭﺍﺝ ﻟﻪ ﺑﻮﻓﺎﺓ ﺍﻟﻄﺮﻑ
ﺍﻵﺧﺮ ،ﻭﻟﻢ ﻳﺘﺰﻭﺝ ﻣﺮﺓ ﺃﺧﺮﻯ.

.6

ﻣﻨﻔﺼﻞ :ﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﻠﻎ ﻋﻤﺮﺓ  12ﺳﻨﺔ ﻓﺄﻛﺜﺮ ﻭﺳﺒﻖ ﻟﻪ ﺍﻟﺰﻭﺍﺝ ﻓﻌﻼ ﻭﺍﻧﻔﺼﻞ ﺁﺧﺮ ﺯﻭﺍﺝ ﻟﻪ ﺑﺴﺒﺐ ﻣﺎ ﻭﺑﺪﻭﻥ ﺃﻱ ﺇﺛﺒﺎﺕ
ﻣﺴﺠﻞ ﺭﺳﻤﻴﺎ ﻭﻗﺎﻧﻮﻧﻴﺎ ،ﻭﻟﻢ ﻳﺘﺰﻭﺝ ﻣﺮﺓ ﺃﺧﺮﻯ.

اﻟﻌﻤﻞ:
ﻫﻮ ﺍﳉﻬﺪ ﺍﳌﺒﺬﻭﻝ ﻓﻲ ﺟﻤﻴﻊ ﺍﻷﻧﺸﻄﺔ ﺍﻟﺘﻲ ﳝﺎﺭﺳﻬﺎ ﺍﻷﻓﺮﺍﺩ ﺑﻬﺪﻑ ﺍﻟﺮﺑﺢ ﺃﻭ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﺮﺓ ﻣﻌﻴﻨﺔ ﺳﻮﺍﺀ ﻛﺎﻧﺖ ﻋﻠﻰ ﺷﻜﻞ
ﺭﺍﺗﺐ ﺷﻬﺮﻱ ﺃﻭ ﺃﺟﺮﺓ ﺃﺳﺒﻮﻋﻴﺔ ﺃﻭ ﺑﺎﳌﻴﺎﻭﻣﺔ ﺃﻭ ﻋﻠﻰ ﺍﻟﻘﻄﻌﺔ ﺃﻭ ﻧﺴﺒﺔ ﻣﻦ ﺍﻷﺭﺑﺎﺡ ﺃﻭ ﺳﻤﺴﺮﺓ ﺃﻭ ﻏﻴﺮ ﺫﻟﻚ ﻣﻦ ﺍﻟﻄﺮﻕ ،ﻛﺬﻟﻚ ﻓﺎﻥ
ﺍﻟﻌﻤﻞ ﺩﻭﻥ ﺃﺟﺮ ﺃﻭ ﻋﺎﺋﺪ ﻓﻲ ﻣﺼﻠﺤﺔ ﺃﻭ ﻣﺸﺮﻭﻉ ﺃﻭ ﻣﺰﺭﻋﺔ ﻟﻠﻌﺎﺋﻠﺔ ﺗﺪﺧﻞ ﺿﻤﻦ ﻣﻔﻬﻮﻡ ﺍﻟﻌﻤﻞ ﺇﺫﺍ ﻛﺎﻧﺖ ﻃﺒﻴﻌﺔ ﺍﻟﻌﻤﻞ ﻣﻌﺘﺎﺩﺓ،
ﻭﻻ ﺗﻌﺘﺒﺮ ﺍﻷﻧﺸﻄﺔ ﺍﳌﻌﺘﺎﺩﺓ ﻟﻠﻔﺮﺩ ﻓﻲ ﺍﻷﻋﻤﺎﻝ ﺍﻟﺘﻄﻮﻋﻴﺔ ﻭﺍﳋﻴﺮﻳﺔ ﻟﺪﻯ ﺍﻟﻐﻴﺮ ﺩﻭﻥ ﺃﺟﺮ ﻋﻤﻞ.
اﻟﺤـﻜﻢ:

اﻟﻌﻤﺮ:
ﻫﻮ ﺍﻟﻔﺘﺮﺓ ﺍﻟﺰﻣﻨﻴﺔ ﺍﳌﻘﺪﺭﺓ ﺃﻭ ﺍﶈﺴﻮﺑﺔ ﺑﲔ ﺗﺎﺭﻳﺦ ﺍﳌﻴﻼﺩ ﻭﺗﺎﺭﻳﺦ ﺍﻹﺳﻨﺎﺩ ﺃﻭ ﺗﺎﺭﻳﺦ ﺍﳌﻘﺎﺑﻠﺔ ﻣﻌﺒﺮﺍ ﻋﻨﻪ ﺑﺴﻨﻮﺍﺕ ﺷﻤﺴﻴﺔ ﻛﺎﻣﻠﺔ ﺃﻱ
ﺑﺈﻫﻤﺎﻝ ﺍﻟﺸﻬﻮﺭ ﻭﺍﻷﻳﺎﻡ ﻣﻬﻤﺎ ﻛﺎﻥ ﻋﺪﺩﻫﺎ ،ﻓﻤﺜﻼ ﻳﺴﺠﻞ ﻋﻤﺮ ﺍﻟﺸﺨﺺ  12ﺳﻨﺔ ﺇﺫﺍ ﻛﺎﻥ ﻋﻤﺮﻩ  12ﺳﻨﺔ ﻭ  9ﺃﺷﻬﺮ.
اﻟﺘﻌﻠﻴﻢ اﻟﻨﻈﺎﻣﻲ:
ﻭﻳﻘﺼﺪ ﺑﺎﻟﺘﻌﻠﻴﻢ ﺍﻟﻨﻈﺎﻣﻲ ،ﺗﺴﺠﻴﻞ ﺍﻟﻔﺮﺩ ﺑﺄﺣﺪ ﻣﺮﺍﺣﻞ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻨﻈﺎﻣﻴﺔ ،ﺳﻮﺍﺀ ﺃﻛﺎﻥ ﻣﻨﺘﻈﻤﺎﹰ ﺃﻭ ﻣﻨﺘﺴﺒﺎﹰ .ﻭﻣﺮﺍﺣﻞ ﺍﻟﺘﻌﻠﻴﻢ
ﺍﻟﻨﻈﺎﻣﻴﺔ ﺗﺸﻤﻞ ﺍﳌﺮﺣﻠﺔ ﺍﻻﺑﺘﺪﺍﺋﻴﺔ ﺃﻭ ﺍﻹﻋﺪﺍﺩﻳﺔ )ﺍﻷﺳﺎﺳﻴﺔ( ﺃﻭ ﺍﻟﺜﺎﻧﻮﻳﺔ ﺃﻭ ﺍﻟﻜﻠﻴﺎﺕ ﻭﺍﳌﻌﺎﻫﺪ ﺍﻷﻛﺎﺩﳝﻴﺔ ﺃﻭ ﺍﳌﻬﻨﻴﺔ ﺍﻟﺘﻲ ﲤﻨﺢ
ﺷﻬﺎﺩﺍﺕ ﺩﺑﻠﻮﻡ ﻣﺘﻮﺳﻂ ﺃﻭ ﺍﳉﺎﻣﻌﺎﺕ ،ﻭﻻ ﺗﺸﻤﻞ ﺍﳌﺮﺍﻛﺰ ﺃﻭ ﺍﳌﻌﺎﻫﺪ ﺍﻟﺘﻲ ﺗﻌﻄﻲ ﺩﻭﺭﺍﺕ ﺗﺪﺭﻳﺒﻴﺔ ﺑﻐﺾ ﺍﻟﻨﻈﺮ ﻋﻦ ﻣﺪﺓ ﻫﺬﻩ ﺍﻟﺪﻭﺭﺍﺕ،
ﻭﻻ ﺗﻌﺘﺒﺮ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﺃﻭ ﺍﳊﻀﺎﻧﺎﺕ ﺃﻭ ﻣﺮﺍﻛﺰ ﻣﺤﻮ ﺍﻷﻣﻴﺔ ﺿﻤﻦ ﺍﳌﺮﺍﺣﻞ ﺍﻟﺘﻌﻠﻴﻤﻴﺔ.

ﻳﻌﺒﺮ ﻋﻦ ﳑﺎﺭﺳﺔ ﺍﻟﺴﻠﻄﺔ ﺍﻟﺴﻴﺎﺳﻴﺔ ﻭ ﺇﺩﺍﺭﺗﻬﺎ ﻟﺸﺆﻭﻥ ﺍﺘﻤﻊ ﻭﻣﻮﺍﺭﺩﻩ ﻭﺗﻄﻮﺭﻩ ﺍﻻﻗﺘﺼﺎﺩﻱ ﻭﺍﻻﺟﺘﻤﺎﻋﻲ .ﻭﺍﳊﻜﻢ ﻣﻔﻬﻮﻡ ﺃﻭﺳﻊ ﻣﻦ
ﺍﳊﻜﻮﻣﺔ ﻷﻧﻪ ﻳﺘﻀﻤﻦ ﺇﺿﺎﻓﺔ ﺇﻟﻰ ﻋﻤﻞ ﺃﺟﻬﺰﺓ ﺍﻟﺪﻭﻟﺔ ﺍﻟﺮﺳﻤﻴﺔ ،ﻣﻦ ﺳﻠﻄﺎﺕ ﺗﻨﻔﻴﺬﻳﺔ ﻭﺗﺸﺮﻳﻌﻴﺔ ﻭﻗﻀﺎﺋﻴﺔ ﻭ ﺇﺩﺍﺭﺓ ﻋﺎﻣﺔ ،ﻋﻤﻞ
ﺍﳌﺆﺳﺴﺎﺕ ﻏﻴﺮ ﺍﻟﺮﺳﻤﻴﺔ ﺃﻭ ﻣﻨﻈﻤﺎﺕ ﺍﺘﻤﻊ ﺍﳌﺪﻧﻲ ﻭﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ .ﻭﻳﻌﺒﺮ ﻣﻔﻬﻮﻡ ﺍﳊﻜﻢ ﻋﻦ ﳑﺎﺭﺳﺔ ﺍﻟﺴﻠﻄﺎﺕ ﺍﻟﺴﻴﺎﺳﻴﺔ
ﻭﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﻭﺍﻻﺟﺘﻤﺎﻋﻴﺔ ﻣﻦ ﺍﺟﻞ ﺇﺩﺍﺭﺓ ﺍﻟﺸﺄﻥ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﻣﺨﺘﻠﻒ ﺍﳌﺴﺘﻮﻳﺎﺕ ﺍﳌﺮﻛﺰﻳﺔ ﻭﺍﻟﻼﻣﺮﻛﺰﻳﺔ ،ﺃﻱ ﺍﻟﻮﻃﻨﻴﺔ ﻭﺍﻹﻗﻠﻴﻤﻴﺔ
ﻭﺍﶈﻠﻴﺔ.
ﺳﻴﺎدة اﻟﻘﺎﻧﻮن:
ﻻ ﻳﻮﺟﺪ ﺗﻌﺮﻳﻒ ﺩﻗﻴﻖ ﻟﺴﻴﺎﺩﺓ ﺍﻟﻘﺎﻧﻮﻥ ،ﻭﳝﻜﻦ ﺃﻥ ﻳﺨﺘﻠﻒ ﻣﻌﻨﺎﻩ ﻓﻲ ﺳﻴﺎﻕ ﺍﻟﺘﻘﺎﻟﻴﺪ ﺍﻟﻘﺎﻧﻮﻧﻴﺔ ﺑﲔ ﺑﻠﺪ ﻭﺃﺧﺮ.
ﻭﻋﻤﻮﻣﺎ ،ﳝﻜﻦ ﺃﻥ ﻳﻜﻮﻥ ﺍﻟﻨﻈﺎﻡ ﺍﻟﻘﺎﻧﻮﻧﻲ ﺍﻟﺬﻱ ﻳﻘﻴﺪ ﺍﳊﻜﻮﻣﺔ ﻣﻦ ﺧﻼﻝ ﺗﻌﺰﻳﺰ ﺍﳊﺮﻳﺎﺕ ﻭﻓﺮﺽ ﺍﻟﻨﻈﺎﻡ ﻭﺍﻟﻘﺪﺭﺓ ﻋﻠﻰ ﺍﻟﺘﻨﺒﺆ ﺑﻜﻴﻔﻴﺔ
ﻗﻴﺎﻡ ﺍﻟﺪﻭﻟﺔ ﺑﻮﻇﻴﻔﺘﻬﺎ .ﻭﺍﻷﺳﺎﺱ ﻓﻲ ﺳﻴﺎﺩﺓ ﺍﻟﻘﺎﻧﻮﻥ ﻫﻮ ﺣﻤﺎﻳﺔ ﺣﻘﻮﻕ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻦ ﺗﻌﺴﻒ ﺍﻟﺪﻭﻟﺔ.

اﻟﻤﺴﺘﻮى اﻟﺘﻌﻠﻴﻤﻲ:
ﻫﻮ ﺃﻋﻠﻰ ﻣﺆﻫﻞ ﻋﻠﻤﻲ ﺃﲤﻪ ﺍﻟﻔﺮﺩ ﺑﻨﺠﺎﺡ ،ﻭﻳﻜﻮﻥ ﺍﳌﺴﺘﻮﻯ ﺍﻟﺘﻌﻠﻴﻤﻲ ﻟﻸﻓﺮﺍﺩ ﺍﻟﺬﻳﻦ ﺃﻋﻤﺎﺭﻫﻢ
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ﺳﻨﻮﺍﺕ ﻓﺄﻛﺜﺮ.

اﻟﻤﻨﻬﺎج:
ﻫﻮ ﺍﳋﻄﻂ ﺍﳌﺼﻨﻮﻋﺔ ﻟﺘﻮﺟﻴﻪ ﺍﻟﺘﻌﻠﻴﻢ ﻓﻲ ﺍﳌﺪﺭﺳﺔ ،ﺃﻭ ﻋﺎﺩﺓ ﻣﺎ ﻳﺘﻤﺜﻞ ﻓﻲ ﻭﺛﻴﻘﺔ ﻗﺎﺑﻠﺔ ﻟﻼﺳﺘﺮﺟﺎﻉ ﻋﻠﻰ ﻋﺪﺓ ﻣﺴﺘﻮﻳﺎﺕ ﻣﻦ
ﺍﻟﻌﻤﻮﻣﻴﺔ ،ﻭﻳﺘﻢ ﲢﻘﻴﻖ ﻫﺬﻩ ﺍﳋﻄﻂ ﺑﺎﻟﺼﻒ ﺍﻟﺪﺭﺍﺳﻲ ،ﻛﻤﺎ ﻳﻌﻴﺸﻬﺎ ﺍﳌﺘﻌﻠﻤﻮﻥ ﲡﺮﻳﺒﻴﺎ ﻭﺗﺴﺠﻞ ﻣﻦ ﻗﺒﻞ ﺍﳌﻼﺣﻆ ،ﻭﺗﺘﻢ ﻫﺬﻩ
ﺍﳋﺒﺮﺍﺕ ﻓﻲ ﺑﻴﺌﺔ ﺗﻌﻠﻴﻤﻴﺔ ﺗﺆﺛﺮ ﺑﺪﻭﺭﻫﺎ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻢ.

اﻟﻔﺴﺎد:
ﻫﻮ ﻋﺒﺎﺭﺓ ﻋﻦ ﺍﳋﺮﻭﺝ ﻋﻦ ﺃﺣﻜﺎﻡ ﺍﻟﻘﺎﻧﻮﻥ ﺃﻭ ﺍﻷﻧﻈﻤﺔ ﺍﻟﺼﺎﺩﺭﺓ ﲟﻮﺟﺒﻪ ،ﺃﻭ ﻣﺨﺎﻟﻔﺔ ﺍﻟﺴﻴﺎﺳﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﳌﻌﺘﻤﺪﺓ ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﻇﻒ
ﺍﻟﻌﺎﻡ ﺑﻬﺪﻑ ﺟﻨﻲ ﻣﻜﺎﺳﺐ ﻟﻪ ﺃﻭ ﻵﺧﺮﻳﻦ ﺫﻭﻱ ﻋﻼﻗﺔ ﺃﻭ ﺍﺳﺘﻐﻼﻝ ﻏﻴﺎﺏ ﺍﻟﻘﺎﻧﻮﻥ ﺑﺸﻜﻞ ﻭﺍﻉ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﻫﺬﻩ ﺍﳌﻨﺎﻓﻊ.
ﺃﻳﻀﺎ ﻫﻮ ﻋﻤﻞ ﻧﺎﰋ ﻋﻦ ﺳﻮﺀ ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﻨﺼﺐ ﺍﻟﻌﺎﻡ ﺃﻭ ﺍﺳﺘﻐﻼﻟﻪ ﻭﻳﻬﺪﻑ ﺇﻟﻰ ﺧﺪﻣﺔ ﺃﻏﺮﺍﺽ ﺧﺎﺻﺔ ﺃﻭ ﲢﻘﻴﻖ ﻣﻨﺎﻓﻊ ﺷﺨﺼﻴﺔ
ﻣﺎﺩﻳﺔ ﺃﻭ ﻣﻌﻨﻮﻳﺔ.
اﻟﺮﺷﻮة:

اﻟﺪﺧﻞ:

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﻣﻮﺍﻝ ﺃﻭ ﺃﻳﺔ ﻣﻨﺎﻓﻊ ﺃﺧﺮﻯ ﻣﻦ ﺍﺟﻞ ﺗﻨﻔﻴﺬ ﻋﻤﻞ ﺃﻭ ﺍﻻﻣﺘﻨﺎﻉ ﻋﻦ ﺗﻨﻔﻴﺬﻩ ﻣﺨﺎﻟﻔ ﹰﺔ ﻟﻸﺻﻮﻝ.

ﻣﺠﻤﻮﻉ ﺍﳌﺒﺎﻟﻎ ﺍﻟﻨﻘﺪﻳﺔ ﻭﺍﻟﻌﻴﻨﻴﺔ ﺍﻟﺘﻲ ﻳﺤﺼﻞ ﻋﻠﻴﻬﺎ ﻛﻞ ﻓﺮﺩ ﻣﻦ ﺃﻓﺮﺍﺩ ﺍﻷﺳﺮﺓ ﺧﻼﻝ ﻓﺘﺮﺓ ﺍﻹﺳﻨﺎﺩ ﺍﻟﺰﻣﻨﻲ ﺃﻳﺎ ﻛﺎﻥ ﻣﺼﺪﺭﻫﺎ،
ﻭﻻ ﻳﺪﺧﻞ ﺿﻤﻦ ﺩﺧﻞ ﺍﻷﺳﺮﺓ ﺩﺧﻞ ﺍﳋﺪﻡ ﺍﻟﺬﻳﻦ ﻳﻌﻤﻠﻮﻥ ﻟﺪﻳﻬﺎ ﻳﻮﺟﺪ ﻓﺘﺮﺗﺎﻥ ﻟﻺﺳﻨﺎﺩ ﺍﻟﺰﻣﻨﻲ ﻟﻠﺪﺧﻞ ﻓﻲ ﻫﺬﺍ ﺍﳌﺴﺢ :ﻓﺘﺮﺓ ﺷﻬﺮ
ﻭﻳﺴﻤﻰ ﺩﺧﻞ ﺷﻬﺮﻱ ﻭﻳﺴﺄﻝ ﻋﻨﻪ ﻓﻲ ﻧﻬﺎﻳﺔ ﺷﻬﺮ ﺍﻟﺘﺴﺠﻴﻞ ،ﻭﺍﻟﻔﺘﺮﺓ ﺍﻟﺰﻣﻨﻴﺔ ﺍﻷﺧﺮﻯ ﻟﻠﺪﺧﻞ ﻫﻲ ﻓﺘﺮﺓ ﺳﻨﺔ ﻳﺘﻢ ﺍﻟﺴﺆﺍﻝ ﻋﻦ ﺩﺧﻞ
ﺍﻷﺳﺮﺓ ﺧﻼﻝ ﺍﻟﺸﻬﻮﺭ  12ﺍﳌﺎﺿﻴﺔ ﻣﻦ ﺗﺎﺭﻳﺦ ﺁﺧﺮ ﺯﻳﺎﺭﺓ ﻟﻸﺳﺮﺓ.

ﺃﻱ ﺗﻨﻔﻴﺬ ﺃﻋﻤﺎﻝ ﻟﺼﺎﻟﺢ ﻓﺮﺩ ﺃﻭ ﺟﻬﺔ ﻳﻨﺘﻤﻲ ﻟﻬﺎ ﺍﻟﺸﺨﺺ ﻣﺜﻞ ﺣﺰﺏ ﺃﻭ ﻋﺎﺋﻠﺔ ﺃﻭ ﻣﻨﻄﻘﺔ…ﺍﻟﺦ ،ﺩﻭﻥ ﺃﻥ ﻳﻜﻮﻧﻮﺍ ﻣﺴﺘﺤﻘﲔ ﻟﻬﺎ.

اﻟﻤﺸﺘﻐﻞ:

اﻟﻤﺤﺎﺑﺎة:

ﻫﻮ ﺍﻟﻔﺮﺩ ﺍﻟﺬﻱ ﻳﺒﺎﺷﺮ ﺷﻐﻼﹰ ﺃﻭ ﻋﻤﻼﹰ ﻣﻌﻴﹰﻨﺎ ﻣﻨﺘﺠﺎﹰ ﻭﻟﻮ ﻟﺴﺎﻋﺔ ﻭﺍﺣﺪﺓ ﺧﻼﻝ ﻓﺘﺮﺓ ﺍﻹﺳﻨﺎﺩ ﺍﻟﺰﻣﻨﻲ ﺳﻮﺍﺀ ﻛﺎﻥ ﳊﺴﺎﺑﻪ ﺃﻭ ﳊﺴﺎﺏ
ﺍﻟﻐﻴﺮ ﺑﺄﺟﺮ ﺃﻭ ﺩﻭﻥ ﺃﺟﺮ ﺃﻭ ﻓﻲ ﻣﺼﻠﺤﺔ ﺍﻟﻌﺎﺋﻠﺔ.

ﺃﻱ ﺗﻔﻀﻴﻞ ﺟﻬﺔ ﻋﻠﻰ ﺃﺧﺮﻯ ﻓﻲ ﺍﳋﺪﻣﺔ ﺩﻭﻥ ﻭﺟﻪ ﺣﻖ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﻣﺼﺎﻟﺢ ﻣﻌﻴﻨﺔ.

اﻟﻤﺤﺴﻮﺑﻴﺔ:

اﻟﻮاﺳﻄﺔ:
ﺍﻟﺘﺪﺧﻞ ﻟﺼﺎﻟﺢ ﻓﺮﺩ ﻣﺎ ،ﺃﻭ ﺟﻤﺎﻋﺔ ﺩﻭﻥ ﺍﻻﻟﺘﺰﺍﻡ ﺑﺄﺻﻮﻝ ﺍﻟﻌﻤﻞ ﻭﺍﻟﻜﻔﺎﺀﺓ ﺍﻟﻼﺯﻣﺔ ﻣﺜﻞ ﺗﻌﻴﲔ ﺷﺨﺺ ﻓﻲ ﻣﻨﺼﺐ ﻣﻌﲔ ﻷﺳﺒﺎﺏ
ﺗﺘﻌﻠﻖ ﺑﺎﻟﻘﺮﺍﺑﺔ ﺃﻭ ﺍﻻﻧﺘﻤﺎﺀ ﺍﳊﺰﺑﻲ ﺭﻏﻢ ﻛﻮﻧﻪ ﻏﻴﺮ ﻛﻔﺆ ﺃﻭ ﻣﺴﺘﺤﻖ.
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ﻧﻬﺐ اﻟﻤﺎل اﻟﻌﺎم:

ﻣﺤﻜﻤﺔ اﻻﺳﺘﺌﻨﺎف:

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﻣﻮﺍﻝ ﺍﻟﺪﻭﻟﺔ ﻭﺍﻟﺘﺼﺮﻑ ﺑﻬﺎ ﻣﻦ ﻏﻴﺮ ﻭﺟﻪ ﺣﻖ ﲢﺖ ﻣﺴﻤﻴﺎﺕ ﻣﺨﺘﻠﻔﺔ.

ﻫﻲ ﺍﶈﻜﻤﺔ ﺍﻟﺘﻲ ﺗﻨﻈﺮ ﺑﺎﻟﻄﻌﻮﻥ ﺍﳌﺮﻓﻮﻋﺔ ﺇﻟﻴﻬﺎ ﻣﻦ ﻣﺤﺎﻛﻢ ﺍﻟﺼﻠﺢ ﻭﻣﺤﺎﻛﻢ ﺍﻟﺒﺪﺍﻳﺔ ﺑﺼﻔﺘﻬﺎ ﺃﻭﻝ ﺩﺭﺟﺔ.

ﺗﻀﺎرب اﻟﻤﺼﺎﻟﺢ:

اﻟﻤﺤﻜﻤﺔ اﻟﻌﻠﻴﺎ وﺗﺘﻜﻮن ﻣﻦ :

ﻫﻮ ﻭﺿﻊ ﻳﻜﻮﻥ ﻓﻴﻪ ﺍﳌﻮﻗﻊ ﺍﻟﻮﻇﻴﻔﻲ ﺃﻭ ﺍﳌﻨﺼﺐ ﺍﻟﻌﺎﻡ ﻣﻜﺎﻧﺎ ﻟﺘﻐﻠﻴﺐ ﺃﻭ ﺇﺣﺘﻤﺎﻟﻴﺔ ﺗﻐﻠﻴﺐ ﻣﺼﻠﺤﺔ ﺧﺎﺻﺔ ﻋﻠﻰ ﺣﺴﺎﺏ ﺍﳌﺼﻠﺤﺔ
ﺍﻟﻌﺎﻣﺔ.

.1

ﻣﺤﻜﻤﺔ ﺍﻟﻨﻘﺾ :ﻭﻫﻲ ﺍﶈﺎﻛﻢ ﺍﻟﺘﻲ ﺗﺨﺘﺺ ﺑﺎﻟﻨﻈﺮ ﻓﻲ ﺍﻟﻄﻌﻮﻥ ﺍﳌﺮﻓﻮﻋﺔ ﺇﻟﻴﻬﺎ ﻋﻦ ﻣﺤﺎﻛﻢ ﺍﻻﺳﺘﺌﻨﺎﻑ ﻓﻲ ﺍﻟﻘﻀﺎﻳﺎ ﺍﳉﺰﺍﺋﻴﺔ
ﻭﺍﳌﺪﻧﻴﺔ ﻭﻣﺴﺎﺋﻞ ﺍﻷﺣﻮﺍﻝ ﺍﻟﺸﺨﺼﻴﺔ ﻟﻐﻴﺮ ﺍﳌﺴﻠﻤﲔ ،ﻭﺍﻟﻄﻌﻮﻥ ﺍﳌﺮﻓﻮﻋﺔ ﺇﻟﻴﻬﺎ ﻋﻦ ﻣﺤﺎﻛﻢ ﺍﻟﺒﺪﺍﻳﺔ ﺑﺼﻔﺘﻬﺎ ﺍﻻﺳﺘﺌﻨﺎﻓﻴﺔ،
ﻭﺍﳌﺴﺎﺋﻞ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺘﻐﻴﻴﺮ ﻣﺮﺟﻊ ﺍﻟﺪﻋﻮﻯ.

اﻻﺑﺘﺰاز:

.2

ﻣﺤﻜﻤﺔ ﺍﻟﻌﺪﻝ ﺍﻟﻌﻠﻴﺎ :ﻭﻫﻲ ﺍﶈﺎﻛﻢ ﺍﻟﺘﻲ ﺗﺨﺘﺺ ﺑﺎﻟﻄﻌﻮﻥ ﺑﺎﻟﻘﺮﺍﺭﺍﺕ ﺍﻹﺩﺍﺭﻳﺔ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﺍﻹﺩﺍﺭﺍﺕ ﺍﻟﺘﻨﻔﻴﺬﻳﺔ ﻓﻲ ﺍﻟﺪﻭﻟﺔ.

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﻣﻮﺍﻝ ﻣﻦ ﻃﺮﻑ ﻣﻌﲔ ﻓﻲ ﺍﺘﻤﻊ ﻣﻘﺎﺑﻞ ﺗﻨﻔﻴﺬ ﻣﺼﺎﻟﺢ ﻣﺮﺗﺒﻄﺔ ﺑﻮﻇﻴﻔﺔ ﺍﻟﺸﺨﺺ ﺍﳌﺘﺼﻒ ﺑﺎﻟﻔﺴﺎﺩ.

اﻟﻤﺤﻜﻤﺔ اﻟﻌﺴﻜﺮﻳﺔ:

اﻟﺴﻠﻄﺔ اﻟﻤﺤﻠﻴﺔ:

ﻫﻲ ﺍﶈﻜﻤﺔ ﺍﻟﺘﻲ ﺗﺨﺘﺺ ﺑﺎﻟﻘﻀﺎﻳﺎ ﺍﻟﺘﻲ ﻳﻜﻮﻥ ﺃﻃﺮﺍﻓﻬﺎ ﺃﻓﺮﺍﺩ ﻓﻲ ﺍﻷﺟﻬﺰﺓ ﺍﻷﻣﻨﻴﺔ ﻭﺍﻟﻘﻀﺎﻳﺎ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﺑﺎﻟﺸﺄﻥ ﺍﻟﻌﺴﻜﺮﻱ.

ﻫﻲ ﺍﻟﺴﻠﻄﺔ ﺍﻟﺘﻲ ﲤﺘﻠﻚ ﺻﻼﺣﻴﺎﺕ ﺗﻘﺪﱘ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻭﺇﺩﺍﺭﺓ ﺷﺆﻭﻥ ﺟﻤﻴﻊ ﺍﻟﺴﻜﺎﻥ ﻓﻲ ﺍﻟﺘﺠﻤﻊ ﻭﻣﻌﺘﺮﻑ ﺑﻬﺎ ﻣﻦ ﻭﺯﺍﺭﺓ ﺍﳊﻜﻢ
ﺍﶈﻠﻲ.

اﻟﻤﺤﻜﻤﺔ اﻟﺸﺮﻋﻴﺔ:
ﻭﻫﻲ ﺍﶈﻜﻤﺔ ﺍﻟﺘﻲ ﺗﺨﺘﺺ ﺑﺎﻟﻘﻀﺎﻳﺎ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺎﻷﺣﻮﺍﻝ ﺍﻟﺸﺨﺼﻴﺔ ﻛﺎﻟﺰﻭﺍﺝ ﻭﺍﻟﻄﻼﻕ ﻭﺍﻟﻨﻔﻘﺔ ﻭﺍﻹﺭﺙ.

اﻟﻘﻄﺎع اﻟﻌﺎم اﻟﺤﻜﻮﻣﻲ:
ﻳﺸﻤﻞ ﺟﻤﻴﻊ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺘﺎﺑﻌﺔ ﻟﻠﺴﻠﻄﺎﺕ ﺍﻟﺜﻼﺙ ﺍﻟﺘﺸﺮﻳﻌﻴﺔ ﻭﺍﻟﻘﻀﺎﺋﻴﺔ ﻭﺍﻟﺘﻨﻔﻴﺬﻳﺔ.
اﻟﻤﺆﺳﺴﺔ اCﻫﻠﻴﺔ:
ﻫﻲ ﺷﺨﺼﻴﺔ ﻣﻌﻨﻮﻳﺔ ﻣﺴﺘﻘﻠﺔ ﺗﻨﺸﺄ ﲟﻮﺟﺐ ﺍﺗﻔﺎﻕ ﺑﲔ ﻋﺪﺩ ﻻ ﻳﻘﻞ ﻋﻦ ﺳﺒﻌﺔ ﺃﺷﺨﺎﺹ ﻟﺘﺤﻘﻴﻖ ﺃﻫﺪﺍﻑ ﻣﺸﺮﻭﻋﺔ ﺗﻬﻢ ﺍﻟﺼﺎﻟﺢ
ﺍﻟﻌﺎﻡ ﺩﻭﻥ ﺍﺳﺘﻬﺪﺍﻑ ﺟﻨﻲ ﺍﻟﺮﺑﺢ ﺍﳌﺎﻟﻲ ﺑﻬﺪﻑ ﺍﻗﺘﺴﺎﻣﻪ ﺑﲔ ﺍﻷﻋﻀﺎﺀ ﺃﻭ ﻟﺘﺤﻘﻴﻖ ﻣﻨﻔﻌﺔ ﺷﺨﺼﻴﺔ.
اﻟﻘﻄﺎع اﻟﺨﺎص:
ﻳﺸﻤﻞ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺘﻲ ﺗﺘﺒﻊ ﻣﻠﻜﻴﺘﻬﺎ ﻟﻔﺮﺩ ﺃﻭ ﻣﺠﻤﻮﻋﺔ ﺃﻓﺮﺍﺩ ﺃﻭ ﺗﺎﺑﻌﺔ ﳌﺆﺳﺴﺎﺕ ﻭﻳﻜﻮﻥ ﻫﺪﻓﻬﺎ ﺭﺑﺤﻲ ﻓﻲ ﺍﻟﻐﺎﻟﺐ.
ﻣﺤﻜﻤﺔ اﻟﺒﺪاﻳﺔ:
ﻫﻲ ﺍﶈﺎﻛﻢ ﺍﻟﺘﻲ ﺗﺨﺘﺺ ﺑﺼﻔﺘﻬﺎ ﺍﳉﺰﺍﺋﻴﺔ ﺑﻨﻈﺮ ﺟﻤﻴﻊ ﺍﳉﻨﺎﻳﺎﺕ ،ﻭﺟﺮﺍﺋﻢ ﺍﳉﻨﺢ ﺍﳌﺘﻼﺯﻣﺔ ﻣﻌﻬﺎ ﻭﺍﶈﺎﻟﺔ ﺇﻟﻴﻬﺎ ﲟﻮﺟﺐ ﻗﺮﺍﺭ ﺍﻻﺗﻬﺎﻡ،
ﻭﺗﺨﺘﺺ ﺑﺼﻔﺘﻬﺎ ﺍﳌﺪﻧﻴﺔ ﺑﺎﻟﻔﺼﻞ ﺑﺎﳌﻨﺎﺯﻋﺎﺕ ﺍﻟﺒﺴﻴﻄﺔ ﺍﻟﺘﻲ ﺗﺰﻳﺪ ﻗﻴﻤﺘﻬﺎ ﻋﻦ ﻋﺸﺮﺓ ﺁﻻﻑ ﺩﻳﻨﺎﺭ ،ﻭﺗﺨﺘﺺ ﺑﺼﻔﺘﻬﺎ ﺍﻻﺳﺘﺌﻨﺎﻓﻴﺔ
ﻓﻲ ﺍﻟﻄﻌﻮﻥ ﺍﳌﺮﻓﻮﻋﺔ ﻟﻬﺎ ﻓﻲ ﺍﻟﻘﺮﺍﺭﺍﺕ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﻣﺤﺎﻛﻢ ﺍﻟﺼﻠﺢ.
ﻣﺤﻜﻤﺔ اﻟﺼﻠﺢ:
ﻫﻲ ﺍﶈﺎﻛﻢ ﺍﻟﺘﻲ ﺗﺨﺘﺺ ﺑﺼﻔﺘﻬﺎ ﺍﳉﺰﺍﺋﻴﺔ ﺑﺎﻟﻨﻈﺮ ﻓﻲ ﺟﻤﻴﻊ ﺍﺎﻟﻔﺎﺕ ﻭﺍﳉﻨﺢ ﺍﻟﻮﺍﻗﻌﺔ ﺿﻤﻦ ﺍﺧﺘﺼﺎﺻﻬﺎ .ﻭﺗﺨﺘﺺ ﺑﺼﻔﺘﻬﺎ ﺍﳌﺪﻧﻴﺔ
ﺑﺎﻟﻔﺼﻞ ﺑﺎﳌﻨﺎﺯﻋﺎﺕ ﺍﻟﺒﺴﻴﻄﺔ ﺍﻟﺘﻲ ﻻ ﺗﺰﻳﺪ ﻗﻴﻤﺘﻬﺎ ﻋﻦ ﻋﺸﺮﺓ ﺁﻻﻑ ﺩﻳﻨﺎﺭ ،ﻭﺑﻌﺾ ﺍﻟﻘﻀﺎﻳﺎ ﺍﻷﺧﺮﻯ ﻛﺘﻘﺴﻴﻢ ﺍﻷﻣﻮﺍﻝ ﺍﳌﺸﺘﺮﻛﺔ
ﺍﳌﻨﻘﻮﻟﺔ ﻭﻏﻴﺮ ﺍﳌﻨﻘﻮﻟﺔ ﻭﺇﺧﻼﺀ ﺍﳌﺄﺟﻮﺭ.
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اﻟﻨﺘﺎﺋﺞ اﻟﺮﺋﻴﺴﻴﺔ

ﺷﻜﻞ ﺭﻗﻢ ) :(1ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺑﻌﺾ ﺍﳌﺸﺎﻛﻞ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

 .1ﺍﻻﻧﻄﺒﺎﻋﺎﺕ ﺣﻮﻝ ﺍﻟﻔﺴﺎﺩ
 1.1اﻟﻮﻋﻲ ﺑﻤﻔﻬﻮم اﻟﻔﺴﺎد
ﺣﺮﺻﺖ ﺍﻣﺎﻥ ﻓﻲ ﺍﺳﺘﻄﻼﻋﺎﺗﻬﺎ ﺍﳌﺴﺘﻤﺮﺓ ﻋﻠﻰ ﻗﻴﺎﺱ ﻣﺪﻯ ﻭﻋﻲ ﺍﳌﻮﺍﻃﻨﲔ ﲟﻔﻬﻮﻡ ﺍﻟﻔﺴﺎﺩ ﻧﻈﺮﺍ ﳌﺎ ﻓﻲ ﺫﻟﻚ ﻣﻦ ﺍﻫﻤﻴﺔ ﻓﻲ ﺧﻠﻖ
ﺍﻟﻘﺪﺭﺓ ﻋﻠﻰ ﻣﻜﺎﻓﺤﺘﻪ ﻭﲡﻨﺐ ﺍﳌﺸﺎﺭﻛﺔ ﻓﻴﻪ ﻭﻗﺪ ﰎ ﻋﻜﺲ ﻫﺬﺍ ﺍﻟﺘﻮﺟﻪ ﻣﻦ ﺧﻼﻝ ﺳﺆﺍﻝ ﻃﺮﺣﻪ ﺍﳌﺴﺢ ﰎ ﻓﻴﻪ ﻋﺮﺽ ﻣﺠﻤﻮﻋﺔ ﻣﻦ
ﺍﳌﻤﺎﺭﺳﺎﺕ ﻭﻃﻠﺒﻨﺎ ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺗﺼﻨﻴﻔﻬﺎ ﺇﻥ ﻛﺎﻧﺖ ﻓﺴﺎﺩﺍ ﺍﻡ ﻻ.
ﺍﻇﻬﺮﺕ ﻧﺘﺎﺋﺞ ﻫﺬﻩ ﺍﳌﺆﺷﺮﺍﺕ ﺍﻥ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻗﺎﺩﺭ ﻋﻠﻰ ﺍﻟﺘﻤﻴﻴﺰ ﺑﲔ ﳑﺎﺭﺳﺎﺕ ﺍﻟﻔﺴﺎﺩ ﻭﻏﻴﺮﻫﺎ ﻣﻦ ﺍﳌﻤﺎﺭﺳﺎﺕ ﺣﻴﺚ ﺍﻛﺪﺕ
ﺍﻥ ﺍﳌﻮﺍﻃﻨﲔ ﻳﺪﺭﻛﻮﻥ ﺍﻥ ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﻮﺍﺭﺩ ﺍﻟﻌﺎﻣﺔ ﳌﺼﻠﺤﺔ ﺧﺎﺻﺔ ﻳﻌﺘﺒﺮ ﻓﺴﺎﺩﺍ ،ﺣﻴﺚ ﺍﻋﺘﺒﺮ  % 88ﻣﻦ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻥ ﺍﺳﺘﺨﺪﺍﻡ
ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ ﻟﺴﻴﺎﺭﺓ ﺭﺳﻤﻴﺔ ﻟﻠﻘﻴﺎﻡ ﲟﻬﺎﻡ ﺧﺎﺻﺔ ﻭﺷﺨﺼﻴﺔ ﻓﺴﺎﺩﺍ .ﻛﻤﺎ ﺍﻋﺘﺒﺮ ﺗﻀﺎﺭﺏ ﺍﳌﺼﺎﻟﺢ ﻓﺴﺎﺩﺍ ﺑﻨﺴﺒﺔ ﻭﺻﻠﺖ 87.7
 ،%ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﶈﺎﺑﺎﺓ ﻓﻲ ﺍﻟﺘﺮﻗﻴﺎﺕ ﻭﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﺍﻋﺘﺒﺮﻫﺎ ﺍﳌﻮﺍﻃﻨﻮﻥ ﺍﻳﻀﺎ ﻓﺴﺎﺩﺍ ﺑﻨﺴﺐ ﺯﺍﺩﺕ ﻋﻦ  ،% 92ﻭﺍﻋﺘﺒﺮ % 94.3
ﻣﻦ ﺍﳌﻮﺍﻃﻨﲔ ﺗﻠﻘﻲ ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ ﻟﻬﺪﺍﻳﺎ ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﺍﻃﻦ ﻣﻘﺎﺑﻞ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﻫﻮ ﻓﻌﻞ ﻓﺴﺎﺩ.
ﻛﻤﺎ ﻋﺮﺽ ﺍﳌﺴﺢ ﻓﻲ ﺳﺆﺍﻟﻪ ﺍﻻﻭﻝ ﻋﺸﺮﻳﻦ ﻣﺸﻜﻠﺔ ﺗﻮﺍﺟﻪ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻭﻃﻠﺐ ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺗﺼﻨﻴﻔﻬﺎ ﻛﻤﻬﻤﺔ ﺍﻭ ﻏﻴﺮ
ﻣﻬﻤﺔ ﳌﻌﺮﻓﺔ ﺃﻫﻤﻴﺔ ﻣﺸﻜﻠﺔ ﺍﻟﻔﺴﺎﺩ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ ﻭﺍﳌﺮﺗﺒﺔ ﺍﻟﺘﻲ ﲢﺘﻠﻬﺎ ﺣﺴﺐ ﺭﺃﻳﻬﻢ ﺑﺎﳌﻘﺎﺭﻧﺔ ﻣﻊ ﺍﳌﺸﺎﻛﻞ ﺍﻻﺧﺮﻯ ﻭﻗﺪ
ﺟﺎﺀﺕ ﺗﻮﺟﻬﺎﺕ ﺍﻷﻓﺮﺍﺩ ﻛﺎﻟﺘﺎﻟﻲ:
ﺍﻋﺘﺒﺮ ﻣﺎ ﻧﺴﺒﺘﻪ  % 66.5ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻥ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻣﺸﻜﻠﺔ ﻣﻬﻤﺔ ﺟﺪﺍ ﻣﺤﺘﻠﺔ ﺍﳌﺮﺗﺒﺔ ﺍﻟﺘﺎﺳﻌﺔ ﺑﲔ ﺍﳌﺸﺎﻛﻞ
ﺍﻟﻌﺸﺮﻳﻦ ﺍﳌﻄﺮﻭﺣﺔ .ﺑﻴﻨﻤﺎ ﺃﻓﺎﺩ  % 98.9ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﻣﺸﻜﻠﺔ ﺍﺭﺗﻔﺎﻉ ﺗﻜﺎﻟﻴﻒ ﺍﳌﻌﻴﺸﻴﺔ ﻣﻬﻤﺔ ،ﺑﻴﻨﻤﺎ ﺍﻓﺎﺩ  % 1.1ﻣﻨﻬﻢ ﺍﻧﻬﺎ
ﻟﻴﺴﺖ ﻣﻬﻤﺔ ﻭﻗﺪ ﻛﺎﻧﺖ ﻫﺬﻩ ﺍﳌﺸﻜﻠﺔ ﻗﺪ ﺣﺼﻠﺖ ﻋﻠﻰ ﺍﻛﺒﺮ ﻧﺴﺒﺔ ﻣﻦ ﺣﻴﺚ ﺍﻻﻫﻤﻴﺔ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ ﺍﳌﺒﺤﻮﺛﲔ .ﺍﻣﺎ ﻣﺸﻜﻠﺔ
ﺍﻟﺒﻄﺎﻟﺔ ﻓﻘﺪ ﺻﻨﻔﻬﺎ  % 97.5ﺑﺄﻧﻬﺎ ﻣﻬﻤﺔ ،ﻣﺸﺎﻛﻞ ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﻭﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ
ﻭﺍﻟﺼﺤﺔ ﺍﻋﺘﺒﺮﻫﺎ ﺍﳌﻮﺍﻃﻨﲔ ﻣﺸﺎﻛﻞ ﻣﻬﻤﺔ ﺑﻨﺴﺒﺔ ﻓﺎﻗﺖ  .% 90ﺍﻣﺎ ﺑﺎﻟﻨﺴﺒﺔ ﳌﺸﻜﻠﺔ ﻋﺪﻡ ﺍﻻﺳﺘﻘﺮﺍﺭ ﺍﻟﺴﻴﺎﺳﻲ ﻓﻘﺪ ﺍﻋﺘﺒﺮﻫﺎ
 % 90.3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺑﺄﻧﻬﺎ ﻣﻬﻤﺔ .ﺿﻌﻒ ﺍﻟﻘﻴﺎﺩﺓ ﺍﻟﺴﻴﺎﺳﻴﺔ ﻣﺸﻜﻠﺔ ﺍﻋﺘﺒﺮﺕ ﻣﻬﻤﺔ ﻣﻦ ﻗﺒﻞ  % 83.9ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ .ﻣﺸﻜﻠﺔ
ﺍﻻﻗﺘﺘﺎﻝ ﺍﻟﺪﺍﺧﻠﻲ ﺑﲔ ﻓﺘﺢ ﻭﺣﻤﺎﺱ ﰎ ﺗﺼﻨﻴﻔﻬﺎ ﻣﻦ ﻗﺒﻞ  % 86.7ﻣﻦ ﺍﳌﻮﺍﻃﻨﲔ ﺑﺎﻧﻬﺎ ﻣﻬﻤﺔ .ﺍﻻﻋﺘﺒﺎﺭﺍﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺎﻷﻣﺎﻥ ﻭﺍﳉﺮﳝﺔ
ﻭﺍﻟﻌﻨﻒ ﻣﺸﻜﻠﺔ ﺻﻨﻔﻬﺎ  % 84.9ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺑﺎﻧﻬﺎ ﻣﻬﻤﺔ ،ﺍﻣﺎ ﺑﺨﺼﻮﺹ ﻣﺸﻜﻠﺔ ﺗﻌﺎﻃﻲ ﺍﺪﺭﺍﺕ ﻭﺍﳌﺘﺎﺟﺮﺓ ﺑﻬﺎ ﻓﻘﺪ ﺍﻋﺘﺒﺮﻫﺎ
 % 80.8ﺑﺎﻧﻬﺎ ﻣﺸﻜﻠﺔ ﻣﻬﻤﺔ .ﺗﺪﻣﻴﺮ ﺍﻟﺒﻴﺌﺔ ﻭﺳﻮﺀ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ ﻭﻧﻘﺺ ﻓﺮﺹ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳌﻴﺎﻩ ﺍﻟﻨﻈﻴﻔﺔ ﻭﻧﻘﺺ ﺍﳌﺴﺎﻛﻦ
ﻭﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﻄﺮﻕ ﻛﻞ ﺗﻠﻚ ﺍﳌﺸﺎﻛﻞ ﺍﻋﺘﺒﺮﺕ ﻣﻬﻤﺔ ﺑﻨﺴﺒﺔ ﺗﺮﺍﻭﺣﺖ ﻣﺎ ﺑﲔ  .% 89.4 - % 81.5ﻭﺃﺧﻴﺮﺍ ﺻﻨﻔﺖ ﻣﺸﻜﻠﺔ ﻧﻘﺺ
ﺍﻟﻄﻌﺎﻡ ﻣﻦ ﻗﺒﻞ  % 72.0ﻛﻤﺸﻜﻠﺔ ﻣﻬﻤﺔ ﻣﻘﺎﺑﻞ  % 27.5ﺍﻋﺘﺒﺮﻭﻫﺎ ﻏﻴﺮ ﻣﻬﻤﺔ.
ﺃﻣﺎ ﺑﺨﺼﻮﺹ ﻣﺸﻜﻠﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻘﺪ ﺻﻨﻒ  % 87.9ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻣﺸﻜﻠﺔ ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﺑﺎﻧﻬﺎ ﻣﻬﻤﺔ ﺑﻴﻨﻤﺎ ﺃﺷﺎﺭ % 7.8
ﺃﻧﻬﺎ ﻏﻴﺮ ﻣﻬﻤﺔ ،ﺃﻣﺎ ﻣﺸﻜﻠﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ ﻓﺒﺤﺴﺐ  % 76.7ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻓﺎﻥ ﻫﺬﻩ ﺍﳌﺸﻜﻠﺔ ﻣﻬﻤﺔ ﻭ % 17.0
ﺍﻋﺘﺒﺮﻭﻫﺎ ﻏﻴﺮ ﻣﻬﻤﺔ ،ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻻﻫﻠﻲ ﻣﺸﻜﻠﺔ ﻃﺮﺣﺖ ﺍﻳﻀﺎ ﻭﺍﻋﺘﺒﺮﻫﺎ  % 76.4ﻣﻬﻤﺔ ﺑﻴﻨﻤﺎ ﺍﻋﺘﺒﺮﺕ ﻏﻴﺮ ﻣﻬﻤﺔ ﻣﻦ ﻗﺒﻞ
.% 16.6

ﻭﲟﺮﺍﺟﻌﺔ ﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ ﻳﺘﺒﲔ ﺍﻥ ﻣﺸﻜﻠﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺍﺣﺪﺓ ﻣﻦ ﺍﻫﻢ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﺗﻮﺍﺟﻪ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﺍﻟﺬﻱ ﺗﺸﻐﻠﻪ ﻣﺸﺎﻛﻞ
ﻛﺜﻴﺮﺓ ﺧﻠﻔﻬﺎ ﻭﺍﻗﻊ ﻳﻌﺎﻧﻲ ﻓﻴﻪ ﺍﳌﻮﺍﻃﻨﻮﻥ ﻣﻦ ﺍﻻﺣﺘﻼﻝ ﻭﺍﻟﻈﺮﻭﻑ ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﺍﻟﺴﻴﺌﺔ ﻭﺍﻻﻗﺘﺘﺎﻝ ﺍﻟﺪﺍﺧﻠﻲ ،ﻭﻻ ﺗﻮﺟﺪ ﻣﺸﻜﻠﺔ
ﻭﺍﺣﺪﺓ ﻣﻦ ﺍﳌﺸﺎﻛﻞ ﺍﻟﻌﺸﺮﻳﻦ ﺍﻟﺘﻲ ﻃﺮﺣﺖ ﻏﻴﺮ ﻣﻬﻤﺔ ﺣﻴﺚ ﻟﻢ ﺗﻜﻦ ﻧﺴﺒﺔ ﻋﺪﻡ ﺍﻫﻤﻴﺘﻬﺎ ﺃﻋﻠﻰ ﻣﻦ ﺃﻫﻤﻴﺘﻬﺎ ﻭﻫﺬﺍ ﻳﺆﻛﺪ ﺃﻥ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ ﻳﻌﺎﻧﻮﻥ ﻣﻦ ﺍﻟﻌﺸﺮﻳﻦ ﻣﺸﻜﻠﺔ ﺍﻟﺘﻲ ﻃﺮﺣﺖ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ.

ﻭﻫﻨﺎ ﻻﺑﺪ ﻣﻦ ﺍﻻﺧﺬ ﺑﻌﲔ ﺍﻻﻋﺘﺒﺎﺭ ﻋﻨﺪ ﲢﻠﻴﻞ ﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ ﺍﻟﻔﺮﻕ ﻓﻲ ﺭﺩﻭﺩ ﺍﳌﺒﺤﻮﺛﲔ ﻓﻲ ﺍﻟﻀﻔﺔ ﻭﺍﻟﻘﻄﺎﻉ ﺑﺎﻟﻨﺴﺒﺔ ﻟﺘﺼﻨﻴﻒ
ﺍﳌﺸﺎﻛﻞ ﻭﺗﺮﺗﻴﺒﻬﺎ ﺣﺴﺐ ﺍﻷﻫﻤﻴﺔ ،ﺣﻴﺚ ﺻﻨﻒ ﻣﺎ ﻧﺴﺒﺘﻪ  % 84.3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ
ﻛﻤﺸﻜﻠﺔ ﻣﻬﻤﺔ ﺗﻮﺍﺟﻪ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻣﻘﺎﺑﻞ  % 94.0ﻣﻦ ﻗﻄﺎﻉ ﻏﺰﺓ .ﻭﻳﺮﺟﻊ ﺫﻟﻚ ﺇﻟﻰ ﺍﻥ ﺍﳋﺪﻣﺎﺕ ﺍﻻﺳﺎﺳﻴﺔ ﺍﳌﻘﺪﻣﺔ ﻣﻦ
ﻗﺒﻞ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ )ﺍﻟﺼﺤﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﻻﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ ﻭﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ( ﺗﻘﺪﻡ ﺑﺼﻮﺭﺓ ﻣﺮﻛﺰﻳﺔ ﻣﻦ ﺍﻟﻮﺯﺍﺭﺍﺕ ﻭﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﻌﺎﻣﺔ
ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻟﻐﺰﺓ .ﻭﺑﺎﻟﺘﺎﻟﻲ ﺑﻌﺪ ﺳﻜﺎﻥ ﻏﺰﺓ ﻋﻦ ﻣﺮﻛﺰ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ ﻭﻋﺪﻡ ﺍﻃﻼﻋﻬﻢ ﻋﻦ ﻗﺮﺏ ﻋﻠﻰ ﺁﻟﻴﺔ ﻭﻣﻌﺎﻳﻴﺮ
ﻭﺷﺮﻭﻁ ﺗﻘﺪﳝﻬﺎ ﻳﺠﻌﻠﻬﻢ ﺃﻛﺜﺮ ﺗﺬﻣﺮﺍ ﻭﻳﻮﻟﺪ ﺍﻟﺸﻌﻮﺭ ﻟﺪﻳﻬﻢ ﺍﻥ ﻛﻞ ﺍﳌﻌﺎﻣﻼﺕ ﺗﺘﻢ ﺑﺎﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﺑﺼﻮﺭﺓ ﻏﻴﺮ ﺷﻔﺎﻓﺔ ﺑﺎﻟﻨﺴﺒﺔ
ﻟﻬﻢ ﻭﻟﻬﺬﺍ ﻳﻨﻌﻜﺲ ﺗﺬﻣﺮﻫﻢ ﻓﻲ ﺍﻟﻨﺘﺎﺋﺞ .ﺍﻻﻣﺮ ﺍﻟﺬﻱ ﻳﺪﻓﻊ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻐﺰﻱ ﺇﻟﻰ ﺍﻻﻋﺘﻘﺎﺩ ﺑﻮﺟﻮﺩ ﺭﺷﺎﻭﻯ ﻓﻲ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺘﻲ ﻻ
ﻳﻌﺮﻑ ﻣﻌﺎﻳﻴﺮ ﻭﻻ ﻣﺪﻯ ﺍﻟﺘﺰﺍﻡ ﺍﻟﺸﻔﺎﻓﻴﺔ ﻓﻲ ﺗﻘﺪﳝﻬﺎ ﻟﻬﻢ.
 2.1اﺷﻜﺎل اﻟﻔﺴﺎد اﻻﻛﺜﺮ اﻧﺘﺸﺎرا ﻓﻲ ﻓﻠﺴﻄﻴﻦ
•

ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﶈﺎﺑﺎﺓ ﺷﻜﻞ ﺍﻟﻔﺴﺎﺩ ﺍﻷﻛﺜﺮ ﺍﻧﺘﺸﺎﺭ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻳﻠﻴﻪ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ ﻭﻣﻦ ﺛﻢ ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ.

ﺃﻛﺪﺕ ﺍﻟﻨﺘﺎﺋﺞ ﻣﺠﺪﺩﺍ ﺃﻥ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ ﻳﻌﺘﺒﺮﻭﻥ ﺃﻥ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﶈﺎﺑﺎﺓ ﻫﻲ ﺍﺑﺮﺯ ﺃﺷﻜﺎﻝ ﺍﻟﻔﺴﺎﺩ ﺍﳌﻨﺘﺸﺮﺓ ﻓﻲ
ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ،ﺣﻴﺚ ﺃﻓﺎﺩﺕ ﺃﺭﺍﺀ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻥ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﶈﺎﺑﺎﺓ ﺗﻨﺘﺸﺮ ﺃﺣﻴﺎﻧﺎ ﺑﺎﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﺑﻨﺴﺒﺔ ،% 92.6
ﻭﺗﻨﺘﺸﺮ ﺑﺎﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ ﺑﻨﺴﺒﺔ  ،% 61.2ﺑﻴﻨﻤﺎ ﺃﻇﻬﺮﺕ ﺁﺭﺍﺀ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻧﻬﻢ ﻳﻌﺘﻘﺪﻭﻥ ﺃﻧﻬﺎ ﺗﻨﺘﺸﺮ ﺃﺣﻴﺎﻧﺎ ﺑﺎﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ ﺑﻨﺴﺒﺔ
 .% 53.2ﺑﺎﳌﻘﺎﺑﻞ ﺃﻳﻀﺎ ﺳﺌﻞ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻤﺎ ﺇﺫﺍ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻫﻢ ﺃﻭ ﺍﺣﺪ ﺃﻓﺮﺍﺩ ﺃﺳﺮﻫﻢ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺔ ﻣﻌﻴﻨﺔ ﻣﻦ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻓﺠﺎﺀﺕ ﺍﻟﻨﺘﺎﺋﺞ ﻟﺘﺆﻛﺪ ﻋﻠﻰ ﺃﻥ ﺍﻷﻏﻠﺒﻴﺔ ﻟﻢ ﺗﺴﺘﺨﺪﻡ ﺍﻟﻮﺍﺳﻄﺔ .ﻭﻣﻊ ﺫﻟﻚ ﻓﻘﺪ ﺃﻇﻬﺮﺕ ﺍﻟﻨﺘﺎﺋﺞ ﺃﻥ  % 12.5ﻣﻦ
ﺍﳌﺒﺤﻮﺛﲔ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ ﺧﺪﻣﺔ ﺍﻟﺘﻮﻇﻴﻒ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ،ﻛﻤﺎ ﺍﺷﺎﺭ  % 13.3ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ
ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﻣﻦ ﺍﻟﺸﺮﻃﺔ .ﻫﺬﺍ ﺍﻟﺘﻔﺎﻭﺕ ﺑﲔ ﺍﻋﺘﺒﺎﺭ ﺍﻟﻮﺍﺳﻄﺔ ﻓﺴﺎﺩﺍ ﻭﻣﻦ ﺛﻢ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﻟﺘﺤﻘﻴﻖ ﻣﺼﻠﺤﺔ ﻣﺎ ﻳﺪﻝ ﻋﻠﻰ ﺃﻥ
ﻫﻨﺎﻙ ﻋﺪﻡ ﻭﺿﻮﺡ ﺑﲔ ﺍﻟﻮﺍﺳﻄﺔ ﻛﺸﻜﻞ ﻣﻦ ﺃﺷﻜﺎﻝ ﺍﻟﻔﺴﺎﺩ ﻭﺑﲔ ﺍﳌﺴﺎﻋﺪﺓ ﻭﺍﻟﺘﻲ ﻻ ﻳﻨﻄﻮﻱ ﺍﻟﻘﻴﺎﻡ ﺑﻬﺎ ﻋﻠﻰ ﺃﻱ ﺍﻧﺘﻬﺎﻙ ﺃﻭ ﺗﻌﺪﻱ
ﻋﻠﻰ ﺣﻘﻮﻕ ﺍﻵﺧﺮﻳﻦ ،ﻭﻻ ﻳﻨﺘﻈﺮ ﻣﻨﻬﺎ ﻣﻘﺎﺑﻞ ﻟﻜﻦ ﻛﺜﻴﺮ ﻣﻦ ﺍﻟﻨﺎﺱ ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺍﳌﺴﺎﻋﺪﺓ ﺗﻌﻨﻲ ﺍﻟﻮﺍﺳﻄﺔ.
ﻭﻋﻠﻴﻪ،

ﻓﺈﻧﻨﺎ ﻧﻮﺻﻲ ﻣﺴﺘﻘﺒﻼ ﺑﺎﻟﺘﺮﻛﻴﺰ ﻋﻠﻰ ﺍﻫﻤﻴﺔ ﺍﻟﺘﻔﺮﻗﺔ ﺑﲔ ﻣﻔﻬﻮﻡ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﻟﺘﻲ ﺗﻌﻨﻲ ﺍﻟﺘﺪﺧﻞ ﻟﺼﺎﻟﺢ ﻓﺮﺩ ﻣﺎ ﺃﻭ ﺟﻤﺎﻋﺔ

ﺩﻭﻥ ﺍﻻﻟﺘﺰﺍﻡ ﺑﺎﻟﻘﺎﻧﻮﻥ ﻛﺠﺮﳝﺔ ﻳﻌﺎﻗﺐ ﻋﻠﻴﻬﺎ ﺍﻟﻘﺎﻧﻮﻥ ﻛﻤﺎ ﻭﺭﺩ ﻓﻲ ﻗﺎﻧﻮﻥ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﺍﻟﺼﺎﺩﺭ ﻓﻲ ﺣﺰﻳﺮﺍﻥ  2010ﻭﺑﲔ ﻣﻔﻬﻮﻡ
ﺍﳌﺴﺎﻋﺪﺓ ﺍﻟﺘﻲ ﺗﻮﺻﻒ ﺑﺄﻧﻬﺎ ﺧﺪﻣﺔ ﺍﻧﺴﺎﻧﻴﺔ ﻳﻘﻮﻡ ﺑﻬﺎ ﺃﻱ ﺷﺨﺺ ﳌﺴﺎﻋﺪﺓ ﺷﺨﺺ ﺁﺧﺮ ﺩﻭﻥ ﺃﻥ ﻳﻜﻮﻥ ﺫﻟﻚ ﻋﻠﻰ ﺣﺴﺎﺏ ﺷﺨﺺ
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﺁﺧﺮ ﻳﺴﺘﺤﻘﻬﺎ ﺣﺴﺐ ﺍﻟﻘﺎﻧﻮﻥ .ﺍﺿﺎﻓﺔ ﺍﻟﻰ ﺫﻟﻚ ﻓﺎﻥ ﺍﳌﺴﺎﻋﺪﺍﺕ ﺍﻻﺟﺘﻤﺎﻋﻴﺔ ﺍﻟﻌﻴﻨﻴﺔ ﻭﺍﳌﺎﻟﻴﺔ ﺍﻟﺘﻲ ﺗﻘﺪﻡ ﻟﻔﺌﺎﺕ ﻣﻌﻴﻨﺔ ﺍﻭ ﻣﻨﺎﻃﻖ
ﻣﻌﻴﻨﺔ ﻳﺠﺐ ﺃﻥ ﻳﺘﻢ ﺗﻨﻈﻴﻤﻬﺎ ﻭﺗﻘﻨﻴﻨﻬﺎ ﻣﻦ ﺧﻼﻝ ﻣﺆﺳﺴﺎﺕ ﻣﺴﺆﻭﻟﺔ ﻭﻣﺸﺮﻓﺔ ﻋﻠﻰ ﺁﻟﻴﺎﺕ ﻭﻣﻌﺎﻳﻴﺮ ﺍﻟﺘﻮﺯﻳﻊ ﻭﺫﻟﻚ ﺣﺮﺻﺎ ﻋﻠﻰ
ﻋﺪﻡ ﺍﻟﺘﻤﻴﻴﺰ ﺑﲔ ﺍﻻﻓﺮﺍﺩ ﺍﻟﺬﻳﻦ ﻳﺴﺘﺤﻘﻮﻧﻬﺎ.

•

ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻻ ﻳﻌﺎﻧﻲ ﻣﻦ ﺗﻔﺸﻲ ﻇﺎﻫﺮﺓ ﺍﻟﺮﺷﻮﺓ ﻓﻴﻪ

ﺍﻇﻬﺮﺕ ﻧﺘﺎﺋﺞ ﺍﳌﺴﺢ ﺍﻥ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻳﻌﺘﻘﺪ ﻭﺣﺴﺐ ﺍﻧﻄﺒﺎﻋﻪ ﻭﻟﻴﺲ ﺑﻨﺎﺀﺍ ﻋﻠﻰ ﲡﺮﺑﺔ ﻓﻌﻠﻴﺔ ﺍﻥ ﻫﻨﺎﻙ ﺍﻧﺘﺸﺎﺭﺍ ﻟﻠﺮﺷﻮﺓ
ﻓﻲ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﻴﺚ ﺍﻓﺎﺩ  % 75.7ﺑﺎﻧﺘﺸﺎﺭ ﺍﻟﺮﺷﻮﺓ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻣﻘﺎﺑﻞ  % 61.2ﻳﻌﺘﻘﺪﻭﻥ ﺍﻧﻬﺎ ﺗﺘﻨﺸﺮ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ ﻭ  % .53ﻳﻌﺘﻘﺪﻭﻥ ﺍﻧﻬﺎ ﺗﻨﺘﺸﺮ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻻﻫﻠﻲ.

ﺷﻜﻞ ﺭﻗﻢ ) : (2ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺣﺠﻢ ﺍﻧﺘﺸﺎﺭ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ ﺍﻟﻘﻄﺎﻋﺎﺕ ﺍﺘﻠﻔﺔ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ .2010

ﺷﻜﻞ ﺭﻗﻢ ) :(3ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺣﺠﻢ ﺍﻧﺘﺸﺎﺭ ﺍﻟﺮﺷﻮﺓ ﻓﻲ ﺍﻟﻘﻄﺎﻋﺎﺕ ﺍﺘﻠﻔﺔ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ .2010

•

ﻧﺰﺍﻫﺔ ﺍﻟﺘﻮﻇﻴﻒ ﻭﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻓﻲ ﺍﻟﻮﻇﺎﺋﻒ ﺍﻟﻌﺎﻣﺔ

ﻻ ﺯﺍﻝ ﺍﳌﻮﺍﻃﻨﻮﻥ ﻏﻴﺮ ﻣﻘﺘﻨﻌﲔ ﺑﻮﺟﻮﺩ ﲢﺴﻦ ﺟﺪﻱ ﻓﻲ ﻧﺰﺍﻫﺔ ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻟﻠﻮﻇﺎﺋﻒ ﺍﻟﻌﺎﻣﺔ ﻓﻔﻲ ﺭﺩﻫﻢ ﻋﻠﻰ ﺳﺆﺍﻝ ﺣﻮﻝ ﻣﺪﻯ
ﺗﻮﺍﻓﻘﻬﻢ ﻣﻊ ﺍﻟﻌﺒﺎﺭﺓ ﺍﻟﺘﺎﻟﻴﺔ :ﺍﻟﺘﻮﻇﻴﻒ ﻳﺴﺘﻨﺪ ﺣﺎﻟﻴﺎ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﺃﺳﺲ ﻣﻮﺿﻮﻋﻴﺔ ،ﺃﺟﺎﺏ  % 69.3ﺃﻧﻬﻢ ﻻ ﻳﻮﺍﻓﻘﻮﻥ
ﻋﻠﻰ ﻫﺬﻩ ﺍﻟﻌﺒﺎﺭﺓ .ﻭﺣﻮﻝ ﺍﻟﻌﺒﺎﺭﺓ ﺍﻟﺘﻲ ﺗﻘﻮﻝ ﺍﻧﻪ ﻓﻲ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﻷﺧﻴﺮﺓ ﻃﺮﺃ ﲢﺴﻦ ﻓﻲ ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻮﻇﻴﻒ ﻓﻲ ﺍﻟﻘﻄﺎﻉ
ﺍﻟﻌﺎﻡ ،ﺃﺟﺎﺏ  % 66.3ﺑﺄﻧﻬﻢ ﻻ ﻳﺘﻔﻘﻮﻥ ﻣﻌﻬﺎ.
ﻫﺬﺍ ﺍﻻﻧﻄﺒﺎﻉ ﻟﺪﻯ ﺍﳌﻮﺍﻃﻨﲔ ﻳﺒﲔ ﺃﻥ ﺍﻟﺘﺤﺴﻦ ﻓﻲ ﻣﺠﺎﻝ ﺍﻟﺘﻮﻇﻴﻒ ﻻ ﺯﺍﻝ ﻏﻴﺮ ﻣﻠﻤﻮﺱ ﺑﺪﺭﺟﺔ ﻛﺒﻴﺮﺓ ﺑﲔ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻠﻰ ﺍﻟﺮﻏﻢ
ﺃﻧﻪ ﻗﺪ ﻃﺮﺃ ﺑﻌﺾ ﺍﻟﺘﺤﺴﻦ ﻓﻴﻤﺎ ﻳﺨﺺ ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ ﺍﻟﻌﻤﻮﻣﻴﺔ ،ﺣﻴﺚ ﻳﺘﻢ ﺍﻻﻋﻼﻥ ﻋﻦ ﺍﻟﻮﻇﺎﺋﻒ ﺍﻟﺸﺎﻏﺮﺓ ﻓﻲ
ﺍﻟﺼﺤﻒ ﺍﶈﻠﻴﺔ ﻣﻦ ﻗﺒﻞ ﺩﻳﻮﺍﻥ ﺍﳌﻮﻇﻔﲔ ﺑﺎﻟﺘﻌﺎﻭﻥ ﻣﻊ ﺍﳉﻬﺎﺕ ﺍﺘﺼﺔ ،ﻛﻤﺎ ﺃﺻﺒﺤﺖ ﺗﻌﻘﺪ ﺍﻣﺘﺤﺎﻧﺎﺕ ﻛﺘﺎﺑﻴﺔ ﻭﺷﻔﻬﻴﺔ ﻟﺸﻐﻞ
ﺍﻟﻮﻇﺎﺋﻒ ﺍﻟﺸﺎﻏﺮﺓ.
•

ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﻮﺍﺭﺩ ﺍﻟﻌﺎﻣﺔ ﻷﻏﺮﺍﺽ ﺷﺨﺼﻴﺔ ﻇﺎﻫﺮﺓ ﳑﺎﺭﺳﺔ ﻓﻲ ﻓﻠﺴﻄﲔ

ﺃﻇﻬﺮﺕ ﺍﻟﻨﺘﺎﺋﺞ ﺃﻥ  % 82.8ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺑﺄﻥ ﻫﻨﺎﻙ ﺍﺳﺘﺨﺪﺍﻡ ﺷﺨﺼﻲ ﻏﻴﺮ ﻣﺼﺮﺡ ﺑﻪ ﳌﻮﺍﺭﺩ ﺍﳌﺆﺳﺴﺔ ﺑﺎﻟﻘﻄﺎﻉ
ﺍﻟﻌﺎﻡ ﻣﻘﺎﺑﻞ  % 10.4ﺭﺃﻭﺍ ﺃﻥ ﻫﺬﺍ ﺍﻻﺳﺘﺨﺪﺍﻡ ﻏﻴﺮ ﻣﻮﺟﻮﺩ ﺃﺑﺪﺍ ﻭ % 6.8ﺃﺟﺎﺑﻮﺍ ﺑﻼ ﺍﻋﺮﻑ .ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻘﻄﺎﻉ ﺍﳋﺎﺹ ﺃﻓﺎﺩ ﻣﺎ ﻧﺴﺒﺘﻪ
 % 72.3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻥ ﻫﻨﺎﻙ ﺃﺣﻴﺎﻧﺎ ﺍﺳﺘﺨﺪﺍﻡ ﺷﺨﺼﻲ ﻟﻠﻤﻮﺍﺭﺩ ﻭﻏﻴﺮ ﻣﺼﺮﺡ ﺑﻪ ﻣﻘﺎﺑﻞ  % 17.9ﺃﻓﺎﺩﻭﺍ ﺃﻥ ﻫﺬﺍ ﺍﻻﺳﺘﺨﺪﺍﻡ
ﻏﻴﺮ ﻣﻮﺟﻮﺩ ﺃﺑﺪﺍ ﻭ  % 9.8ﺃﺟﺎﺑﻮﺍ ﺑﻼ ﺍﻋﺮﻑ % 65.5 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻓﺎﺩﻭﺍ ﺑﻮﺟﻮﺩ ﺍﺳﺘﺨﺪﺍﻡ ﺷﺨﺼﻲ ﻭﻏﻴﺮ ﻣﺼﺮﺡ ﺑﻪ ﳌﻮﺍﺭﺩ
ﺍﳌﺆﺳﺴﺎﺕ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ % 20.9 ،ﻗﺎﻟﻮﺍ ﺃﻥ ﻫﺬﺍ ﺍﻻﺳﺘﺨﺪﺍﻡ ﻏﻴﺮ ﻣﻮﺟﻮﺩ ﻣﻘﺎﺑﻞ  % 13.6ﺃﺟﺎﺑﻮﺍ ﺑﻼ ﺍﻋﺮﻑ.

ﻭﻓﻲ ﺳﺆﺍﻝ ﺁﺧﺮ ﰎ ﻃﺮﺣﺔ ﻋﻠﻰ ﺍﳌﺴﺘﻄﻠﻌﲔ ﺣﻮﻝ ﺍﻧﻄﺒﺎﻋﺎﺗﻬﻢ ﻻﺿﻄﺮﺍﺭ ﺍﻻﺳﺮ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻟﺪﻓﻊ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ
ﻋﺎﻣﺔ ﺍﻓﺎﺩ  % 25ﻣﻨﻬﻢ ﺍﻥ ﺍﻷﺳﺮ ﺗﻀﻄﺮ ﺍﺣﻴﺎﻧﺎ ﺇﻟﻰ ﺩﻓﻊ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻣﺔ .ﻭﻗﺪ ﻛﺎﻧﺖ ﻫﺬﻩ ﺍﻋﻠﻰ
ﻧﺴﺒﺔ ﺣﺴﺐ ﺭﺍﻯ ﺍﳌﻮﺍﻃﻨﲔ .ﺑﻴﻨﻤﺎ ﺃﻓﺎﺩ  % 18.9ﺍﻥ ﺍﻷﺳﺮ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺗﻀﻄﺮ ﺇﻟﻰ ﺩﻓﻊ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ
ﺍﳌﺪﻧﻴﺔ ،ﻣﻘﺎﺑﻞ  % 15.5ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﻷﺳـﺮ ﺗﻀﻄﺮ ﺇﻟﻰ ﺫﻟﻚ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣـﺎﺕ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﺑﺎﳌﻌﺎﺑﺮ ﻭﺍﳊـﺪﻭﺩ ،ﻭﺣﻮﺍﻟﻲ
 % 18 - 15ﻣﻦ ﺍﳌﻮﺍﻃﻨﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺑﺪﻓﻊ ﺍﻷﺳﺮ ﻟﺮﺷﺎﻭﻯ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﻻﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ ﺑﻴﻨﻤﺎ ﻛﺎﻧﺖ
ﺍﻻﻏﻠﺒﻴﺔ ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺗﺆﻛﺪ ﺍﻧﻪ ﻟﻴﺲ ﻫﻨﺎﻙ ﺣﺎﺟﺔ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻟﺪﻓﻊ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ.
ﻫﺬﻩ ﻫﻲ ﺍﻧﻄﺒﺎﻋﺎﺕ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﺍﻟﺬﻱ ﻻ ﺑﺪ ﻣﻦ ﺍﺧﺬﻫﺎ ﺑﻌﲔ ﺍﻻﻋﺘﺒﺎﺭ ﻭﺍﻟﺒﺤﺚ ﻋﻦ ﺍﻻﺳﺒﺎﺏ ﺍﻟﺘﻲ ﺟﻌﻠﺖ ﺍﳌﻮﺍﻃﻦ ﻳﻌﺘﻘﺪ
ﺑﻮﺟﻮﺩ ﺭﺷﻮﺓ ﻓﻲ ﻗﻄﺎﻋﺎﺕ ﺍﻟﻌﻤﻞ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺜﻼﺙ ،ﻓﺎﻟﺘﺠﺮﺑﺔ ﺍﻟﻔﻌﻠﻴﺔ ﻟﻢ ﺗﺆﻛﺪ ﻣﺎ ﺟﺎﺀ ﺑﺎﻻﻧﻄﺒﺎﻋﺎﺕ ﻭﻫﺬﺍ ﻣﻮﺿﺢ ﺑﺎﳉﺰﺀ
ﺍﻟﺜﺎﻧﻲ ﻣﻦ ﺍﻟﺘﻘﺮﻳﺮ ﺍﺼﺺ ﻟﻠﺘﺠﺎﺭﺏ ﺍﻟﻔﻌﻠﻴﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ ﻣﻊ ﳑﺎﺭﺳﺎﺕ ﺍﻟﻔﺴﺎﺩ .ﻛﻤﺎ ﺃﻥ ﺍﳌﻮﻇﻒ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻭﺣﺴﺐ ﻣﻼﺣﻈﺎﺕ
ﺃﻣﺎﻥ ﻳﺘﻤﺘﻊ ﺑﺪﺭﺟﺔ ﻣﻦ ﺍﻟﻜﺮﺍﻣﺔ ﲤﻨﻌﻪ ﻣﻦ ﻣﺪ ﻳﺪﻩ ﻃﻠﺒﺎ ﻟﻠﺮﺷﻮﺓ ﻣﻬﻤﺎ ﻛﺎﻧﺖ ﻗﻴﻤﺘﻬﺎ.

ﻛﻤﺎ ﺃﺷﺎﺭ  % 74.5ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻧﻬﻢ ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺍﻟﻔﺴﺎﺩ ﻳﻨﺘﺸﺮ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﻣﺴﺘﻮﻯ ﻛﺒﻴﺮ ﺃﻱ ﺑﲔ ﺍﻟﻔﺌﺎﺕ ﺍﻟﻌﻠﻴﺎ
ﻟﻠﻤﻮﻇﻔﲔ ،ﺣﻴﺚ ﺃﻓﺎﺩ  % 13.3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ ﻓﻴﻤﺎ ﺍﻓﺎﺩ
ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﻭﻇﻴﻔﺔ ﻋﺎﻣﺔ ،ﺣﻴﺚ ﻭﺣﺴﺐ ﺍﳌﻼﺣﻈﺎﺕ ﺍﻟﺘﻲ ﺟﻤﻌﺘﻬﺎ ﺃﻣﺎﻥ ﲤﺎﺭﺱ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ
ﻫﺎﺗﲔ ﺍﳋﺪﻣﺘﲔ ﻣﻦ ﻗﺒﻞ ﺍﻟﻔﺌﺎﺕ ﺍﻟﻌﻠﻴﺎ ﻣﻦ ﺍﳌﻮﻇﻔﲔ ﻓﻘﻂ.

% 12.5
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﺷﻜﻞ ﺭﻗﻢ ) :(4ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺣﺠﻢ ﺍﻧﺘﺸﺎﺭ ﺃﺷﻜﺎﻝ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻭﺍﳋﺎﺹ ﻭﺍﻷﻫﻠﻲ
ﺑﺎﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ،ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﺫﻟﻚ  % 34.3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ .ﻭﻓﻲ ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ ،ﺃﻓﺎﺩ
ﺑﻴﻨﻤﺎ ﻧﻔﻰ ﺫﻟﻚ  % 28.5ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ.

% 52.7

ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺑﻮﺟﻮﺩ ﻣﺸﻜﻠﺔ ﻓﻲ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ

ﻭﻓﻴﻤﺎ ﻳﺨﺺ ﺍﻟﻔﺴﺎﺩ ﻛﺎﺣﺪ ﺍﳌﺸﺎﻛﻞ ﻓﻲ ﺗﻘﺪﱘ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ،ﺍﺷﺎﺭ  % 3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻥ ﺍﻟﻔﺴﺎﺩ ﻳﺸﻜﻞ ﺃﺣﺪ ﺍﻫﻢ
ﺍﳌﺸﺎﻛﻞ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﻣﻘﺎﺑﻞ  % 2.4ﻓﻲ ﺧﺪﻣﺔ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ﻭ  % 2.4ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ .ﻛﻤﺎ ﺃﺷﺎﺭ
 % 9.3ﺍﻥ ﺍﻟﻔﺴﺎﺩ ﻳﺸﻜﻞ ﺍﺣﺪ ﺃﻫﻢ ﺍﳌﺸﺎﻛﻞ ﻓﻲ ﺗﻘﺪﱘ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ ﻣﻘﺎﺑﻞ  % 8.9ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻻﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ ﺍﻻﺟﺘﻤﺎﻋﻴﺔ ﻭ
 % 6.1ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ .ﺃﻣﺎ ﺑﺎﻗﻲ ﺍﳋﺪﻣﺎﺕ ﻓﻨﺴﺒﺔ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﺬﻳﻦ ﺭﺃﻭﺍ ﺍﻥ ﻣﺸﻜﻠﺘﻬﺎ ﺍﻻﺳﺎﺳﻴﺔ ﻫﻲ ﺍﻟﻔﺴﺎﺩ ﻟﻢ ﺗﺘﺠﺎﻭﺯ
 % 4ﺑﻴﻨﻤﺎ ﺍﺷﺎﺭﻭﺍ ﺍﻟﻰ ﻭﺟﻮﺩ ﻣﺸﺎﻛﻞ ﺍﺧﺮﻯ.

ﺷﻜﻞ ﺭﻗﻢ ) :(5ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻭﺟﻮﺩ ﻣﺸﺎﻛﻞ ﻓﻲ ﺗﻘﺪﱘ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ
ﻓﻲ ﺍﻻﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﻭﻗﺪ ﺍﻋﺘﺒﺮ ﺍﳌﻮﺍﻃﻨﻮﻥ ﺃﻥ ﺍﳌﺸﺎﻛﻞ ﺍﳌﺘﺼﻠﺔ ﺑﺎﻟﺘﻜﺎﻟﻴﻒ ﺍﳌﺮﺗﻔﻌﺔ ﻭﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺔ ﻭﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﺍﳌﺴﺘﻐﺮﻕ ﻓﻲ ﺗﻘﺪﱘ ﺍﳋﺪﻣﺔ
ﻭﺍﻻﺟﺮﺍﺀﺍﺕ ﺍﻻﺩﺍﺭﻳﺔ ﺍﳌﻌﻘﺪﺓ ﺍﻫﻢ ﻣﻦ ﻣﺸﻜﻠﺔ ﺍﻟﻔﺴﺎﺩ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻓﻲ ﺗﻘﺪﱘ ﺑﻌﺾ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ.
ﻭﻓﻲ ﺳﺆﺍﻝ ﻃﺮﺡ ﻋﻠﻰ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻤﺎ ﺍﺫﺍ ﻛﺎﻧﻮﺍ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﻫﻨﺎﻙ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺔ ﻋﺎﻣﺔ )ﻣﺤﺎﺑﺎﺓ( ﺟﺎﺀﺕ
ﺍﺟﺎﺑﺎﺗﻬﻢ ﻟﺘﺆﻛﺪ ﺍﻥ ﺍﻻﻏﻠﺒﻴﺔ ﺗﻌﺘﻘﺪ ﺍﻥ ﻫﻨﺎﻙ ﻣﺤﺎﺑﺎﺓ ﻓﻲ ﺗﻘﺪﱘ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ،ﺍﻟﺘﻌﻠﻴﻢ ،ﺍﻻﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ ،ﺍﻟﺸﺮﻃﺔ ،ﺍﳉﻤﺎﺭﻙ،
ﺍﻟﻀﺮﺍﺋﺐ ،ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ ،ﺍﻻﻏﺎﺛﺔ ﻭﺍﻟﺸﺆﻭﻥ ﺍﻻﺟﺘﻤﺎﻋﻴﺔ ،ﺧﺪﻣﺎﺕ ﺍﻻﻣﻼﻙ ﻭﺍﻟﻌﻘﺎﺭﺍﺕ ،ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ ،ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ ،ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻲ ،ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ ﻭﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ .ﻭﻛﺎﻧﺖ ﺍﻟﻨﺴﺒﺔ ﺍﻻﻋﻠﻰ ﳋﺪﻣﺔ ﺍﻟﺘﻮﻇﻴﻒ
ﺍﻟﻌﺎﻣﺔ  % 72.6ﺗﻼﻫﺎ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ .% 70.4
 3.1اﻟﻔﺴﺎد ﻓﻲ اﻟﺨﺪﻣﺎت اﻟﻌﺎﻣﺔ:
ﻓﻲ ﺳﺆﺍﻝ ﺣﻮﻝ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﺗﻮﺍﺟﻪ ﺍﳌﻮﺍﻃﻨﲔ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ،ﺃﻓﺎﺩ  % 73.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻧﻪ ﺗﻮﺟﺪ ﻣﺸﻜﻠﺔ ﻓﻲ ﺧﺪﻣﺎﺕ
ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ ﺑﻴﻨﻤﺎ ﺃﺷﺎﺭ  % 21.8ﺍﻧﻪ ﻻ ﺗﻮﺟﺪ ﻣﺸﻜﻠﺔ ﻓﻲ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺔ % 65.3 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﺷﺎﺭﻭﺍ ﺇﻟﻰ ﻭﺟﻮﺩ
ﻣﺸﻜﻠﺔ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ،ﻣﻘﺎﺑﻞ  % 28.6ﻻ ﻳﺠﺪﻭﻥ ﻣﺸﻜﻠﺔ ﻓﻲ ﻫﺬﻩ ﺍﳋﺪﻣﺔ .ﻭﺑﺎﻟﻨﺴﺒﺔ ﳋﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ،
ﺃﻓﺎﺩ  % 63.4ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺑﻮﺟﻮﺩ ﻣﺸﻜﻠﺔ ﻓﻲ ﻫﺬﻩ ﺍﳋﺪﻣﺔ ﺑﻴﻨﻤﺎ ﺃﻓﺎﺩ  % 22.8ﺍﻧﻪ ﻻ ﺗﻮﺟﺪ ﻣﺸﻜﻠﺔ ﻓﻴﻬﺎ .ﻭﺃﻓﺎﺩ % 31.2
ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﻫﻨﺎﻙ ﻣﺸﺎﻛﻞ ﻓﻲ ﺗﻘﺪﱘ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ ﺑﻴﻨﻤﺎ ﺍﻓﺎﺩ  % 47.9ﺍﻧﻪ ﻻ ﻳﻮﺟﺪ ﻣﺸﺎﻛﻞ ﻓﻲ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ .ﺃﻣﺎ
ﺑﺎﻟﻨﺴﺒﺔ ﳋﺪﻣﺔ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ ﺍﻻﺟﺘﻤﺎﻋﻴﺔ ،ﺃﻓﺎﺩ  % 42.0ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺑﻮﺟﻮﺩ ﻣﺸﻜﻠﺔ ﻓﻲ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺔ ﺑﻴﻨﻤﺎ ﻧﻔﻰ
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ﻭﻋﻨﺪ ﺳﺆﺍﻝ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻦ ﻣﺼﺪﺭ ﺗﺼﻮﺭﻫﻢ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﳌﺬﻛﻮﺭﺓ ﺍﻋﻼﻩ ،ﺍﻓﺎﺩ  % 63.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﻣﺼﺪﺭ ﻫﺬﺍ
ﺍﻟﺘﺼﻮﺭ ﻫﻮ ﺍﻟﺘﺠﺎﺭﺏ ﺍﻟﺸﺨﺼﻴﺔ ﺍﻭ ﲡﺮﺑﺔ ﻓﺮﺩ ﻣﻦ ﺍﻓﺮﺍﺩ ﺍﻻﺳﺮﺓ ،ﻓﻲ ﺣﲔ ﺍﻓﺎﺩ  % 30.5ﺍﻥ ﺗﺼﻮﺭﺍﺗﻬﻢ ﺑﻨﻴﺖ ﻋﻠﻰ ﲡﺎﺭﺏ ﺍﻻﻗﺎﺭﺏ
ﻭﺍﻻﺻﺪﻗﺎﺀ ﻭﻟﻢ ﺗﻌﺘﻤﺪ ﺍﻻﻏﻠﺒﻴﺔ ﻻ ﻋﻠﻰ ﺍﻟﻘﺎﺩﺓ ﺍﻟﺪﻳﻨﻴﲔ ﻭﺍﻟﺴﻴﺎﺳﻴﲔ ﻭﻻ ﻋﻠﻰ ﻭﺳﺎﺋﻞ ﺍﻻﻋﻼﻡ ﻭﻻ ﻋﻠﻰ ﺗﻘﺎﺭﻳﺮ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺮﻗﺎﺑﻴﺔ
ﻓﻲ ﺑﻨﺎﺀ ﺗﺼﻮﺭﺍﺗﻬﻢ.
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ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان 2010

اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﺷﻜﻞ ﺭﻗﻢ ) :(6ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻣﺪﻯ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﻟﻌﺪﺩ ﻣﻦ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﺘﺎﺭﺓ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺍﺩﺧﺎﻝ ﺑﻌﺾ ﺍﻹﺻﻼﺣﺎﺕ ﻭﺁﻟﻴﺎﺕ ﻭﺍﺿﺤﺔ ﻋﻠﻰ ﻋﻤﻠﻴﺔ ﺍﻟﺘﻮﻇﻴﻒ ﲤﺜﻠﺖ ﺑﺎﻻﻋﻼﻥ ﻋﻦ ﺍﻟﻮﻇﺎﺋﻒ ﻭﺗﺸﻜﻴﻞ ﳉﺎﻥ ﻣﻘﺎﺑﻼﺕ
ﻭﻋﻘﺪ ﺍﻣﺘﺤﺎﻧﺎﺕ ﺷﻔﻮﻳﺔ ﻭﻛﺘﺎﺑﻴﺔ ،ﺍﻻ ﺍﻥ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻻ ﺯﺍﻝ ﻳﻌﺘﻘﺪ ﺍﻥ ﻫﺬﻩ ﺍﻟﻌﻤﻠﻴﺔ ﻏﻴﺮ ﺳﻠﻴﻤﺔ .ﻭﻟﻢ ﻳﺄﺗﻲ ﻫﺬﺍ ﺍﻻﻋﺘﻘﺎﺩ
ﻣﻦ ﻓﺮﺍﻍ ﻓﻬﻨﺎﻙ ﻋﺪﺓ ﻋﻮﺍﻣﻞ ﺳﺎﻫﻤﺖ ﻓﻲ ﺫﻟﻚ ﺍﻫﻤﻬﺎ ﺩﺧﻮﻝ ﻣﻌﻴﺎﺭ ﺟﺪﻳﺪ ﻭﻫﻮ ﺍﺷﺘﺮﺍﻁ ﻣﻮﺿﻮﻉ ﺍﻟﺴﻼﻣﺔ ﺍﻻﻣﻨﻴﺔ ﻟﻠﺘﻮﻇﻴﻒ .ﻛﺎﻥ
ﻫﺬﺍ ﺍﻻﺟﺮﺍﺀ ﺍﻟﺴﺒﺐ ﻭﺭﺍﺀ ﺣﺮﻣﺎﻥ ﻋﺪﺩ ﻣﻦ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻦ ﻓﺮﺻﺔ ﺍﻟﺘﻮﻇﻴﻒ ﺣﺘﻰ ﺑﻌﺪ ﺍﺟﺘﻴﺎﺯﻫﻢ ﻟﻠﻤﻘﺎﺑﻼﺕ ﻭﺍﻻﻣﺘﺤﺎﻧﺎﺕ .ﺍﻻﻣﺮ ﺍﻟﺬﻱ
ﺩﻓﻊ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻻﻋﺘﺒﺎﺭ ﻋﻤﻠﻴﺔ ﺍﻟﺘﻮﻇﻴﻒ ﺑﺮﻣﺘﻬﺎ ﻏﻴﺮ ﺳﻠﻴﻤﺔ ﻭﻳﻌﺘﺮﻳﻬﺎ ﻓﺴﺎﺩ ﻣﺒﻨﻲ ﻋﻠﻰ ﺍﻟﺘﻤﻴﻴﺰ ﺍﻟﺴﻴﺎﺳﻲ .ﺍﺿﺎﻓﺔ ﺍﻟﻰ
ﺫﻟﻚ ،ﻫﻨﺎﻙ ﺑﻌﺾ ﺍﳊﺎﻻﺕ ﺍﻟﺘﻲ ﲢﺼﻞ ﻋﻠﻰ ﺍﺳﺘﺜﻨﺎﺀﺍﺕ ﻣﻦ ﻗﺒﻞ ﺍﻟﺮﺋﻴﺲ ﺍﻭ ﺭﺋﻴﺲ ﺍﻟﻮﺯﺭﺍﺀ ﻟﻠﺘﻮﻇﻴﻒ .ﺍﻷﻣﺮ ﺍﻟﺬﻱ ﻳﺆﺩﻱ ﺇﻟﻰ ﺗﺸﻜﻴﻚ
ﺍﳌﻮﺍﻃﻦ ﲟﺪﻯ ﻧﺰﺍﻫﺔ ﺍﻟﻌﻤﻠﻴﺔ ﺑﺮﻣﺘﻬﺎ.
ﻭﺑﻨﺎﺀ ﻋﻠﻴﻪ ،ﻻ ﺑﺪ ﻣﻦ ﺍﻻﻟﺘﺰﺍﻡ ﺑﺎﻟﻘﺎﻧﻮﻥ ﻭﺍﻟﻌﻤﻞ ﲟﻮﺟﺒﻪ ﻭﻋﺪﻡ ﺍﺩﺧﺎﻝ ﺍﻱ ﻋﻨﺎﺻﺮ ﺟﺪﻳﺪﺓ ﻋﻠﻴﻪ ﻛﺎﻟﺴﻼﻣﺔ ﺍﻻﻣﻨﻴﺔ ﻭﺍﻻﺳﺘﺸﻨﺎﺀﺍﺕ.

 2.3.1اﻟﻘﻀﺎء واﻟﻤﺤﺎﻛﻢ
ﻋﻨﺪ ﺳﺆﺍﻝ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻦ ﺩﺭﺟﺔ ﺍﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻣﻬﻢ ﻟﻠﻤﺤﺎﻛﻢ ،ﺍﻓﺎﺩﺕ ﺍﻻﻏﻠﺒﻴﺔ ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺑﻨﺴﺒﺔ
 % 88.5ﺍﻥ ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﺍﻟﺬﻱ ﺗﺴﺘﻐﺮﻗﻪ ﺍﻻﺟﺮﺍﺀﺍﺕ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﺑﻴﻨﻤﺎ ﺍﻓﺎﺩ  % 5.9ﻣﻨﻬﻢ ﺍﻧﻪ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 5.6ﺍﺟﺎﺑﻮﺍ ﺑﻼ ﺍﻋﺮﻑ.
ﻛﻤﺎ ﺍﺷﺎﺭ  % 83.3ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺇﻟﻰ ﺍﻥ ﺻﻌﻮﺑﺔ ﻭﻗﻠﺔ ﺗﻨﻔﻴﺬ ﻗﺮﺍﺭﺍﺕ ﺍﶈﺎﻛﻢ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﻣﻘﺎﺑﻞ  % 10.2ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻋﺘﺒﺮﻭﺍ ﻫﺬﻩ
ﺍﻟﻌﻘﺒﺔ ﻏﻴﺮ ﻣﻬﻤﺔ ،ﻭﺍﺟﺎﺏ  % 6.5ﺑﻼ ﺍﻋﺮﻑ .ﻓﻲ ﺣﲔ ﺍﻋﺘﺒﺮ  % 75.6ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﻋﺪﻡ ﻭﺿﻮﺡ ﺍﻟﺘﺸﺮﻳﻌﺎﺕ ﻳﺸﻜﻞ ﻋﻘﺒﺔ ﻫﺎﻣﺔ،
ﻣﻘﺎﺑﻞ  % 15.0ﺍﻋﺘﺒﺮﻭﻩ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ،ﻭ  % 9.4ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﻭﻳﺮﻯ  % 74.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﺸﻮﺭﺓ ﻗﺎﻧﻮﻧﻴﺔ
ﻛﺎﻓﻴﺔ ﻳﻌﻴﻖ ﺍﻟﺘﻮﺟﻪ ﻟﻠﻤﺤﺎﻛﻢ ﺑﺸﻜﻞ ﺟﺪﻱ ،ﺑﻴﻨﻤﺎ ﺍﻓﺎﺩ  % 18.6ﺑﺎﻧﻪ ﻏﻴﺮ ﻣﻬﻢ ،ﻭﺃﺟﺎﺏ  % 7.3ﻻ ﺍﻋﺮﻑ .ﻭﺍﻋﺘﺒﺮ  % 72.0ﻣﻦ
ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﺗﺪﻧﻲ ﻗﺪﺭﺍﺕ ﺍﻟﻘﻀﺎﺓ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﻣﻘﺎﺑﻞ  % 17.8ﺍﻋﺘﺒﺮﻭﻩ ﻏﻴﺮ ﻣﻬﻢ ﻭ % 10.2ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 68.2 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ
ﺍﻋﺘﺒﺮﻭﺍ ﺍﻥ ﺗﻜﺎﻟﻴﻒ ﺍﻟﻮﺻﻮﻝ ﳋﺪﻣﺔ ﺍﶈﺎﻛﻢ ﻣﻌﻴﻖ ﻣﻬﻢ ،ﺑﻴﻨﻤﺎ ﺍﻋﺘﺒﺮﻩ  % 24.8ﻏﻴﺮ ﻣﻬﻢ ﻭ % 7.0ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ.
 1.3.1اﻟﺘﻮﻇﻴﻒ واﻟﺘﻌﻴﻴﻨﺎت

ﻭﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺄﻫﻤﻴﺔ ﺍﻟﻔﺴﺎﺩ ﻛﻤﻌﻴﻖ ﻟﻠﻮﺻﻮﻝ ﳋﺪﻣﺎﺕ ﺍﶈﺎﻛﻢ ،ﺃﻓﺎﺩ  % 70.8ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﺩﻭﺭﻫﺎ ﻓﻲ

ﻭﺻﻠﺖ ﻧﺴﺒﺔ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﺬﻳﻦ ﻳﻌﺘﻘﺪﻭﻥ ﺑﻮﺟﻮﺩ ﻓﺴﺎﺩ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻣﺔ ﺍﻟﻰ ﺣﻮﺍﻟﻲ  .% 29.7ﻓﻲ ﺍﻟﻮﻗﺖ ﺍﻟﺬﻱ ﺍﻇﻬﺮﺕ
ﺍﻟﻨﺘﺎﺋﺞ ﺍﻥ  % 3-2ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺑﻮﺟﻮﺩ ﻣﺸﻜﻠﺔ ﻓﺴﺎﺩ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ﻭﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ،
ﻭﺍﺭﺗﻔﻌﺖ ﺍﻟﻨﺴﺒﺔ ﻣﺎ ﺑﲔ  % 13-6ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ ﻭﺍﻟﺸﺆﻭﻥ ﺍﻻﺟﺘﻤﺎﻋﻴﺔ ﻭﺍﻟﺸﺮﻃﺔ.

ﺍﶈﺎﻛﻢ ﻫﻮ ﻣﻌﻴﻖ ﻣﻬﻢ ﻟﻬﻢ ﻣﺤﺘﻞ ﺍﳌﻜﺎﻥ ﺍﻟﺮﺍﺑﻊ ﻣﻦ ﺃﺻﻞ ﺳﺘﺔ ﻣﻌﻴﻘﺎﺕ ﺗﻮﺍﺟﻬﻬﻢ ،ﺑﻴﻨﻤﺎ ﺍﻓﺎﺩ  % 20.5ﺍﻧﻪ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 8.7ﻗﺎﻟﻮﺍ
ﻻ ﺍﻋﺮﻑ .ﻛﺬﻟﻚ ﺍﻋﺘﺒﺮ  % 55.4ﺍﻟﺘﻜﺎﻟﻴﻒ ﺍﻻﺧﺮﻯ ﻟﻠﻮﺻﻮﻝ ﺍﻟﻰ ﺍﶈﺎﻛﻢ ﻣﺜﻞ ﺩﻓﻊ ﺍﻟﺮﺷﺎﻭﻯ ﻣﻌﻴﻖ ﻣﻬﻢ ﻣﺤﺘﻞ ﺍﳌﻜﺎﻥ ﺍﻟﺴﺎﺩﺱ ﺑﺬﻟﻚ،
ﺑﻴﻨﻤﺎ  % 34.3ﺍﻋﺘﺒﺮﻭﻩ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 10.3ﺍﺟﺎﺑﻮﺍ ﺑﻼ ﺍﻋﺮﻑ .ﻭﺑﺎﻟﻨﻈﺮ ﺍﻟﻰ ﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ ﳝﻜﻦ ﺍﳋﺮﻭﺝ ﺑﻨﺘﻴﺠﺔ ﻣﻔﺎﺩﻫﺎ ﺃﻥ ﺍﻟﻨﻈﺎﻡ
ﺍﻟﻘﻀﺎﺋﻲ ﻳﻌﺎﻧﻲ ﻣﻦ ﻋﻘﺒﺎﺕ ﻛﺜﻴﺮﺓ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ ﺍﳌﻮﺍﻃﻨﲔ ﺃﻫﻤﻬﺎ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﻛﺬﻟﻚ ﺍﻟﺮﺷﻮﺓ ﻣﻊ ﺃﻧﻬﺎ ﻟﻴﺴﺖ ﺍﻟﻌﺎﺋﻖ

ﺷﻜﻞ ﺭﻗﻢ ) :(7ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻓﻲ ﺍﻫﻢ ﻣﺸﺎﻛﻞ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ

ﺍﻷﻫﻢ ﺍﻟﺬﻱ ﳝﻨﻊ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻦ ﺍﻟﺘﻮﺟﻪ ﻟﻠﻤﺤﺎﻛﻢ.

ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010
ﺷﻜﻞ ﺭﻗﻢ ) :(8ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﺴﺐ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻡ ﺍﶈﺎﻛﻢ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ :2010

ﻭﻋﻨﺪ ﺳﺆﺍﻝ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻦ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻮﻝ ﺃﻫﻢ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﺗﻮﺍﺟﻬﻬﻢ ﻓﻲ ﺗﻘﺪﱘ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﺣﺘﻠﺖ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﳌﺮﺗﺒﺔ
ﺍﻷﻭﻟﻰ ﺣﻴﺚ ﺍﺷﺎﺭ  % 45.1ﺑﺎﻧﻬﺎ ﺗﺸﻜﻞ ﺃﻫﻢ ﻣﺸﻜﻠﺔ 1ﺗﻮﺍﺟﻬﻬﻢ ﻣﻘﺎﺑﻞ  % 29.7ﺃﻓﺎﺩﻭﺍ ﺍﻥ ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﺃﻫﻢ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﺗﻮﺍﺟﻬﻬﻢ
ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ،ﺑﺎﳌﻘﺎﺑﻞ ﺃﻓﺎﺩ  % 16.4ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻧﻪ ﻻ ﻳﻮﺟﺪ ﻣﺸﻜﻠﺔ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﻭﺃﺟﺎﺏ  % 8.8ﺑﻼ ﺍﻋﺮﻑ.
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

 3.3.1اﻟﺼﺤﺔ

ﺑﺎﻟﻨﻈﺮ ﺇﻟﻰ ﺷﻜﻞ ﺭﻗﻢ ) (10ﺃﺩﻧﺎﻩ ﻓﻴﻤﺎ ﻳﺨﺺ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻴﺎﺕ ﻧﺮﻯ ﺃﻥ ﺍﳌﺒﺤﻮﺛﲔ ﻟﻢ ﻳﻌﺘﺒﺮﻭﺍ ﺍﻟﻔﺴﺎﺩ ﺃﻫﻢ ﺗﻠﻚ

ﺍﳌﻮﺍﻃﻨﻮﻥ ﻻ ﻳﻌﺘﺒﺮﻭﻥ ﺍﻟﺮﺷﻮﺓ ﻭﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻫﻲ ﺍﳌﺸﻜﻠﺔ ﺃﻭ ﺍﳌﻌﻀﻠﺔ ﺍﻷﻫﻢ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﻓﻲ ﺣﲔ ﺍﻋﺘﺒﺮﻭﺍ ﺗﺪﻧﻲ
ﺍﻟﻔﺎﻋﻠﻴﺔ ﻭﻣﺴﺘﻮﻯ ﺍﳋﺪﻣﺔ ﻭﻣﻘﺪﻣﻴﻬﺎ ﺍﻟﻌﺎﺋﻖ ﺍﻟﺮﺋﻴﺲ ﺍﻟﺬﻱ ﻳﻮﺍﺟﻬﻮﻧﻪ.

ﺍﳌﻌﻴﻘﺎﺕ ﻓﺎﻟﺮﺷﻮﺓ ﺗﻜﺎﺩ ﺗﻜﻮﻥ ﻣﻌﺪﻭﻣﺔ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻴﺚ ﺍﺣﺘﻠﺖ ﺍﳌﻜﺎﻥ ﺍﻟﺜﺎﻣﻦ ﻣﻦ ﺃﺻﻞ ﺛﻤﺎﻥ ﺃﻫﻢ ﻋﻘﺒﺎﺕ ﺗﻮﺍﺟﻪ ﺍﳌﻮﺍﻃﻨﲔ
ﻓﻲ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﺑﻨﺴﺒﺔ  ،% 2.5ﺑﻴﻨﻤﺎ  % 11.7ﻳﺮﻭﻥ ﺃﻥ ﻫﻨﺎﻙ ﻭﺍﺳﻄﺔ ﻣﺤﺴﻮﺑﻴﺔ ﻭﻣﺤﺎﺑﺎﺓ ﻓﻲ ﺗﻠﻘﻲ ﻫﺬﻩ
ﺍﳋﺪﻣﺔ ﻣﺤﺘﻠﺔ ﺑﺬﻟﻚ ﺍﳌﻜﺎﻥ ﺍﳋﺎﻣﺲ ﺑﲔ ﺛﻤﺎﻧﻲ ﻋﻘﺒﺎﺕ.

ﻃﺮﺡ ﺍﳌﺴﺢ ﺳﺆﺍﻝ ﻋﻠﻰ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻦ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻋﻦ ﻣﺪﻯ ﺃﻫﻤﻴﺔ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﻟﻌﻘﺒﺎﺕ ﻓﻲ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻨﻈﺎﻡ ﺍﻟﺼﺤﻲ
ﻓﻲ ﻓﻠﺴﻄﲔ ،ﺃﺟﺎﺏ ﺍﳌﺒﺤﻮﺛﻮﻥ ﻋﻦ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻣﻬﻢ ﻟﻠﻤﺴﺘﺸﻔﻴﺎﺕ ﻛﻤﺎ ﻳﻠﻲ :ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ
ﺍﳋﺪﻣـﺔ ﺣﺴﺐ ﻣﺎ ﺃﻓﺎﺩ ﺑﻪ  % 94.2ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻫﻮ ﻋﻘﺒﺔ ﻣﻬﻤﺔ ،ﺑﻴﻨﻤﺎ ﺃﺷﺎﺭ  % 5.2ﻣﻨﻬﻢ ﺃﻧﻬﺎ ﻋﻘﺒﺔ ﻟﻴﺴﺖ ﻣﻬﻤﺔ ،ﻭ % 0.6
ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﻓﻲ ﺣﲔ ﺃﺷﺎﺭ  % 91.4ﺃﻥ ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺔ ﻫﻲ ﻣﻌﻴﻖ ﻣﻬﻢ ﻓﻲ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ،ﻓﻲ ﺣﲔ ﺃﻓﺎﺩ  % 7.6ﺃﻧﻬﺎ ﻟﻴﺴﺖ
ﻋﻘﺒﺔ ﻣﻬﻤﺔ ،ﻭ  % 1ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 91.1 .ﺍﻋﺘﺒﺮﻭﺍ ﺃﻥ ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ ﻫﻲ ﻋﻘﺒﺔ ﻣﻬﻤﺔ ،ﺑﻴﻨﻤﺎ ﻛﺎﻧﺖ ﻋﻘﺒﺔ ﻏﻴﺮ
ﻣﻬﻤﺔ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ  ،% 7.8ﻭﺑﻠﻐﺖ ﻧﺴﺒﺔ ﻣﻦ ﺃﺟﺎﺏ ﻻ ﺍﻋﺮﻑ ﻋﻦ ﻫﺬﻩ ﺍﳋﺪﻣﺔ  % 90.0 .% 1.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﺒﺮﻭﻥ ﺗﻌﻘﻴﺪ
ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﻭﻗﺪ ﺭﺃﻯ  % 83.5ﺃﻥ ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ ﺑﻬﺎ ﻫﻲ ﻋﺎﺋﻖ ﻣﻬﻢ.

ﺷﻜﻞ ﺭﻗﻢ ) :(10ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺍﻟﻌﺎﺋﻖ ﺍﻷﻫﻢ ﺃﻣﺎﻡ ﺍﻟﺘﻮﺟﻪ ﻟﻠﻤﺴﺘﺸﻔﻴﺎﺕ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﻭﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﻔﺴﺎﺩ ﻛﻌﻘﺒﺔ ﻓﻲ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ،ﺃﻓﺎﺩ  % 73.0ﺃﻥ ﻣﺸﺎﻛﻞ ﺍﻟﻔﺴﺎﺩ ﻭﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ
ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﻫﻮ ﻋﺎﺋﻖ ﻣﻬﻢ ﻣﻘﺎﺑﻞ  % 22.5ﺍﻋﺘﺒﺮﻭﻩ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭ % 4.5ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﻛﻤﺎ ﺃﻓﺎﺩ  % 54.4ﺃﻥ ﺍﻟﺘﻜﻠﻔﺔ
ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺍﻟﺮﺷﻮﺓ ﺃﻭ ﻣﺎ ﺷﺎﺑﻪ ﻋﺎﺋﻖ ﻣﻬﻢ ﻣﻘﺎﺑﻞ  % 39.4ﺍﻋﺘﺒﺮﻭﻩ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭﺍﻟﺒﺎﻗﻲ ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ ﺑﻨﺴﺒﺔ
.% 6.2

ﻭﻋﻨﺪ ﺳﺆﺍﻝ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻦ ﺃﻫﻢ ﻋﻘﺒﺔ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻣﻬﻢ ﻟﻠﻌﻴﺎﺩﺍﺕ ﺍﻟﺼﺤﻴﺔ ،ﺃﻓﺎﺩ  % 23.4ﺃﻥ ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ
ﻫﻲ ﺍﻷﻫﻢ ،ﻓﻲ ﺣﲔ ﺍﻋﺘﺒﺮ  % 20.7ﺃﻥ ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺔ ﺃﻫﻢ ﻣﻌﻴﻖ ،ﺗﻼﻫﺎ  % 20.7ﺍﻋﺘﺒﺮﻭﺍ ﺃﻥ ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ
ﻳﺘﻌﻠﻖ ﺑﻬﺎ ﻫﻮ ﺍﳌﻌﻴﻖ ﺍﻷﻫﻢ % 14.6 .ﺍﻋﺘﺒﺮﻭﺍ ﺃﻥ ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ ﻋﺎﺋﻖ ﻣﻬﻢ.
ﺑﺎﻟﻨﻈﺮ ﺇﻟﻰ ﺷﻜﻞ ﺭﻗﻢ ) (9ﻓﻴﻤﺎ ﻳﺨﺺ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﻧﺮﻯ ﺃﻥ ﺍﳌﺒﺤﻮﺛﲔ ﻟﻢ ﻳﻌﺘﺒﺮﻭﺍ ﺍﻟﻔﺴﺎﺩ ﺃﻫﻢ ﺗﻠﻚ ﺍﳌﻌﻴﻘﺎﺕ
ﻓﺎﻟﺮﺷﻮﺓ ﺗﻜﺎﺩ ﺗﻜﻮﻥ ﻣﻌﺪﻭﻣﺔ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻴﺚ ﺍﺣﺘﻠﺖ ﺍﳌﻜﺎﻥ ﺍﻟﺜﺎﻣﻦ ﻣﻦ ﺃﺻﻞ ﺛﻤﺎﻥ ﺃﻫﻢ ﻋﻘﺒﺎﺕ ﺗﻮﺍﺟﻪ ﺍﳌﻮﺍﻃﻨﲔ ﻓﻲ
ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﺑﻨﺴﺒﺔ  ،% 2.5ﺑﻴﻨﻤﺎ  % 9.3ﻳﺮﻭﻥ ﺃﻥ ﻫﻨﺎﻙ ﻭﺍﺳﻄﺔ ﻣﺤﺴﻮﺑﻴﺔ ﻭﻣﺤﺎﺑﺎﺓ ﻓﻲ ﺗﻠﻘﻲ ﻫﺬﻩ ﺍﳋﺪﻣﺔ
ﻣﺤﺘﻠﺔ ﺑﺬﻟﻚ ﺍﳌﻜﺎﻥ ﺍﳋﺎﻣﺲ ﺑﲔ ﺛﻤﺎﻧﻲ ﻋﻘﺒﺎﺕ.

ﺷﻜﻞ ﺭﻗﻢ ) :(9ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺍﻟﻌﺎﺋﻖ ﺍﻷﻫﻢ ﺃﻣﺎﻡ ﺍﻟﺘﻮﺟﻪ ﻟﻠﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

ﻋﻨﺪ ﲢﻠﻴﻞ ﻧﺘﺎﺋﺞ ﺍﻟﻘﻄﺎﻉ ﺍﻟﺼﺤﻲ ﻻ ﺑﺪ ﺍﻥ ﻧﺎﺧﺬ ﺑﻌﲔ ﺍﻻﻋﺘﺒﺎﺭ ﺣﻘﻴﻘﺔ ﻳﺘﻤﻴﺰ ﺑﻬﺎ ﺳﻜﺎﻥ ﻗﻄﺎﻉ ﻏﺰﺓ ﻋﻦ ﺳﻜﺎﻥ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ،
ﺣﻴﺚ ﻳﺮﻯ ﻣﺎ ﻧﺴﺒﺘﻪ  % 19.4ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﺍﻥ ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ ﺑﻬﺎ ﻫﻲ ﺍﳌﻌﻴﻖ ﺍﻻﻫﻢ
ﺍﻟﺬﻱ ﻳﺤﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻣﻬﻢ ﻟﻠﻤﺴﺘﺸﻔﻴﺎﺕ ﻣﻘﺎﺑﻞ  % 5.2ﻣﻦ ﻗﻄﺎﻉ ﻏﺰﺓ .ﻫﺬﻩ ﺍﳊﻘﻴﻘﺔ ﺗﺘﻤﺜﻞ ﺑﺎﻥ ﺳﻜﺎﻥ ﺍﻟﻘﻄﺎﻉ ﻳﺘﻤﺘﻌﻮﻥ
ﺑﺘﺄﻣﲔ ﺻﺤﻲ ﺣﻜﻮﻣﻲ ﻭﺗﺄﻣﲔ ﺻﺤﻲ ﻣﻘﺪﻡ ﻣﻦ ﻭﻛﺎﻟﺔ ﻏﻮﺙ ﻭﺗﺸﻐﻴﻞ ﺍﻟﻼﺟﺌﲔ ﻭﻟﻬﺬﺍ ﻓﺎﻧﻬﻢ ﻓﻲ ﺍﻟﻐﺎﻟﺐ ﻻ ﻳﺘﻜﺒﺪﻭﻥ ﻣﺼﺎﺭﻳﻒ
ﻋﻼﺝ ﻛﺘﻠﻚ ﺍﻟﺘﻲ ﻳﺘﻜﺒﺪﻫﺎ ﻣﻮﺍﻃﻨﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻭﻟﻬﺬﺍ ﻧﺮﻯ ﺍﻥ ﺍﻟﻨﺴﺒﺔ ﻣﻨﺨﻔﻀﺔ ﻋﻨﺪ ﺍﳊﺪﻳﺚ ﻋﻦ ﺍﻟﺮﺷﺎﻭﻯ ﻭﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ
ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻗﻄﺎﻉ ﻏﺰﺓ ﻋﻨﻬﺎ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ.

ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010
ﻭﻫﻨﺎ ﻻ ﺑﺪ ﻣﻦ ﺍﻻﺷﺎﺭﺓ ﺍﻥ ﻫﻨﺎﻙ ﻣﺠﻤﻮﻋﺔ ﻣﻦ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺬﻱ ﻳﻘﺪﻣﻬﺎ ﺍﻟﻘﻄﺎﻉ ﺍﻟﺼﺤﻲ ﺑﺤﺎﺟﺔ ﻵﻟﻴﺎﺕ ﻭﻣﻌﺎﻳﻴﺮ ﻭﺍﺿﺤﺔ ﻭﻣﻌﻠﻨﺔ
ﻟﻠﺠﻤﻬﻮﺭ ﺗﺘﻤﺜﻞ ﺑﺎﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ ،ﻭﺗﻮﺯﻳﻊ ﺍﻻﺳﺮﺓ ﺑﺎﳌﺴﺘﺸﻔﻴﺎﺕ ،ﻣﻮﺍﻋﻴﺪ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﳉﺮﺍﺣﻴﺔ ،ﻭﺗﻮﺯﻳﻊ ﻭﺍﺳﺘﺨﺪﺍﻡ ﺍﻻﺩﻭﻳﺔ ﺍﳌﺘﻌﻠﻘﺔ
ﺑﺎﻻﻣﺮﺍﺽ ﺍﳌﺰﻣﻨﺔ ﻭﺍﺧﻴﺮﺍ ﺧﺪﻣﺎﺕ ﺍﻟﺘﺤﻮﻳﻞ ﺑﲔ ﺍﳌﺴﺘﺸﻔﻴﺎﺕ ﺍﶈﻠﻴﺔ.

 4.3.1اﻟﺘﻌﻠﻴﻢ
ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ ﻫﻲ ﺍﻫﻢ ﻋﻘﺒﺔ ﺗﻮﺍﺟﻪ ﺍﻻﺳﺮﺓ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻳﻠﻴﻬﺎ ﺍﻧﺨﻔﺎﺽ ﺍﻟﻜﻔﺎﺀﺓ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻤﻌﻠﻤﲔ ﺣﺴﺐ ﻭﺟﻬﺔ
ﻧﻈﺮ ﺍﳌﻮﺍﻃﻨﲔ.

ﺃﻣﺎ ﻓﻴﻤﺎ ﻳﺨﺺ ﺃﻫﻢ ﻋﻘﺒﺔ ﻣﻦ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﰎ ﺫﻛﺮﻫﺎ ﻭﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﺒﺤﻮﺛﲔ ﳋﺪﻣﺎﺕ ﺍﳌﺴﺘﺸﻔﻴﺎﺕ ﻓﻘﺪ ﺃﻇﻬﺮﺕ
ﺍﻟﻨﺘﺎﺋﺞ ﻣﺎ ﻳﻠﻲ % 27.0 :ﺍﻋﺘﺒﺮﻭﺍ ﺃﻫﻢ ﻋﻘﺒﺔ ﻫﻲ ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻷﻃﺒﺎﺀ % 17.9 ،ﺍﻋﺘﺒﺮﻭﺍ ﺃﻥ ﺃﻫﻢ ﻋﻘﺒﺔ ﻫﻲ ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺔ،
 % 15.3ﺍﻋﺘﺒﺮﻭﺍ ﺃﻥ ﺃﻫﻢ ﻋﻘﺒﺔ ﻫﻲ ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺔ % 14.0 ،ﻳﺮﻭﺍ ﺃﻥ ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ ﺑﻬﺎ
ﻫﻮ ﺍﻟﻌﻘﺒﺔ ﺍﻷﻛﺒﺮ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻣﻬﻢ ﻟﻠﻤﺴﺘﺸﻔﻴﺎﺕ.
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ﻃﺮﺡ ﺍﳌﺴﺢ ﺳﺆﺍﻝ ﺣﻮﻝ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﻧﻮﻋﻴﺔ ﺃﻓﻀﻞ ﻓﻲ ﺍﻟﺘﻌﻠﻴﻢ ،ﻓﺄﻓﺎﺩ  % 92.9ﺃﻥ ﺍﻟﺘﻜﻠﻔﺔ
ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ ﻫﻲ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﺑﻴﻨﻤﺎ ﻳﺮﻯ  % 6.6ﺃﻧﻬﺎ ﻟﻴﺴﺖ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﻓﻲ ﺣﲔ ﻳﻌﺘﻘﺪ  % 91.5ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻥ ﺍﻧﺨﻔﺎﺽ
ﺍﻟﻜﻔﺎﺀﺓ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻤﻌﻠﻤﲔ ﻋﺎﺋﻖ ﻣﻬﻢ ،ﺑﻴﻨﻤﺎ ﻳﻌﺘﻘﺪ  % 7.4ﺃﻧﻪ ﻏﻴﺮ ﻣﻬﻢ ،ﻭﻧﺴﺒﺔ  % 1.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﺍﻓﺘﻘﺎﺭ
ﺍﻟﻄﻼﺏ ﻟﻠﺪﻭﺍﻓﻊ ﺃﻭ ﺍﳊﻮﺍﻓﺰ ﻫﻲ ﻋﺎﺋﻖ ﻣﻬﻢ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩ  % 91.2ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻭﻫﻲ ﻟﻴﺴﺖ ﻋﺎﺋﻖ ﻣﻬﻢ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ % 7.2
ﺃﻣﺎ ﺑﺎﻗﻲ ﺍﳌﺒﺤﻮﺛﲔ ﻓﺄﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﻋﺪﻡ ﻭﺟﻮﺩ ﻣﺴﺘﻠﺰﻣﺎﺕ ﻭﻣﻌﺪﺍﺕ ﻛﺎﻓﻴﺔ ﺍﻋﺘﺒﺮﺕ ﻋﺎﺋﻖ ﻣﻬﻢ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩ  % 86.7ﻣﻘﺎﺑﻞ
 % 10.4ﺍﻋﺘﺒﺮﻭﻫﺎ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 2.9ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﺍﳌﺒﺎﻧﻲ ﻭﺍﻟﺒﻨﻴﺔ ﺍﻟﺘﺤﺘﻴﺔ ﻏﻴﺮ ﺍﻟﻜﺎﻓﻴﺔ ﺍﻋﺘﺒﺮﺕ ﻋﺎﺋﻖ ﻣﻬﻢ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩ
 % 84.7ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻣﻘﺎﺑﻞ  % 12.7ﺍﻋﺘﺒﺮﻭﺍ ﻫﺬﺍ ﺍﻟﻌﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 2.6ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﺍﻧﺨﻔﺎﺽ ﺭﻭﺍﺗﺐ ﺍﳌﻌﻠﻤﲔ ﻋﺎﺋﻖ
ﻣﻬﻢ ﺑﺤﺴﺐ ﺍﻋﺘﻘﺎﺩ  % 82.9ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ،ﺑﻴﻨﻤﺎ ﻳﻌﺘﻘﺪ  % 14.9ﺍﻧﻬﺎ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 2.2ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﻋﺪﻡ ﻛﻔﺎﻳﺔ
ﻋﺪﺩ ﺍﳌﻌﻠﻤﲔ ﻛﺎﻥ ﻋﺎﺋﻖ ﻣﻬﻢ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩ  % 80.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ،ﺑﻴﻨﻤﺎ ﻳﻌﺘﻘﺪ  % 16.8ﺍﻧﻪ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 3.1ﺃﺟﺎﺑﻮﺍ
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ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان 2010

اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﻻ ﺍﻋﺮﻑ .ﺿﻌﻒ ﺍﳌﻨﻬﺎﺝ ﺍﻭ ﻧﻘﺺ ﺗﻐﻄﻴﺔ ﺍﳌﻮﺍﺿﻴﻊ ﺍﻋﺘﺒﺮ ﻋﺎﺋﻖ ﻣﻬﻢ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩ  % 80.8ﻣﻦ ﺍﳌﺒﺤﻮﺛﻴﲍ ،ﺑﻴﻨﻤﺎ ﻳﻌﺘﻘﺪ
 % 16.6ﺍﻧﻪ ﻟﻴﺲ ﻋﺎﺋﻖ ﻣﻬﻢ ﻭ % 2.6ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﺃﻣﺎ ﺑﺨﺼﻮﺹ ﺿﻌﻒ ﺩﻭﺍﻡ ﺍﳌﻌﻠﻤﲔ ﻛﻌﺎﺋﻖ ﻓﻘﺪ ﺃﺷﺎﺭ  % 79.2ﺍﻧﻪ ﻋﺎﺋﻖ
ﻣﻬﻢ ﻣﻘﺎﺑﻞ  % 18.8ﺍﻋﺘﺒﺮﻭﻩ ﻋﺎﺋﻖ ﻏﻴﺮ ﻣﻬﻢ ﻭ  % 2ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ.

ﺷﻜﻞ ﺭﻗﻢ ) : (12ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻓﻲ ﺍﻫﻢ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﺗﻮﺍﺟﻪ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﻭﺃﺧﻴﺮﺍ ﻭﺣﻮﻝ ﻣﺆﺷﺮﺍﺕ ﺍﻟﻔﺴﺎﺩ ،ﺑﺎﻟﻨﻈﺮ ﺇﻟﻰ ﺷﻜﻞ ﺭﻗﻢ ) (11ﻓﻘﺪ ﺍﺣﺘﻠﺖ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﺍﳌﻜﺎﻥ ﺍﻟﺜﺎﻣﻦ ﻓﻲ ﺗﺮﺗﻴﺐ ﺍﻟﻌﻘﺒﺎﺕ
ﺍﻹﺣﺪﻯ ﻋﺸﺮ ﺍﻟﺘﻲ ﺗﻘﻒ ﺃﻣﺎﻡ ﺍﻟﻮﺻﻮﻝ ﳋﺪﻣﺎﺕ ﺗﻌﻠﻴﻤﻴﺔ ﻧﻮﻋﻴﺔ ،ﺣﻴﺚ ﺃﻓﺎﺩ  % 79.4ﻣﻦ ﺍﳌﺴﺘﺠﻮﺑﲔ ﺃﻥ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ
ﺗﺸﻜﻞ ﻋﻘﺒﺔ ﻣﻬﻤﺔ ﺑﻴﻨﻤﺎ ﺃﺷﺎﺭ  % 16.9ﺃﻧﻬﺎ ﻻ ﺗﺸﻜﻞ ﻋﻘﺒﺔ ﻣﻬﻤﺔ ﻓﻲ ﺣﲔ ﺃﺟﺎﺏ  % 3.7ﺑﻼ ﺍﻋﺮﻑ .ﺃﻣﺎ ﺍﻟﺮﺷﻮﺓ ﻓﻘﺪ ﺍﺣﺘﻠﺖ
ﺍﳌﻜﺎﻥ ﺍﻟﻌﺎﺷﺮ ﺑﻨﺴﺒﺔ  % 62.2ﻣﻦ ﺍﳌﺴﺘﺠﻮﺑﲔ ﻣﻘﺎﺑﻞ  % 29.9ﻳﻌﺘﻘﺪﻭﻥ ﺃﻧﻬﺎ ﻏﻴﺮ ﻣﻬﻤﺔ ﻭ % 7.9ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ .ﻭﻗﺪ ﺳﺠﻠﺖ
ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﺍﳌﺮﻛﺰ ﺍﳋﺎﻣﺲ ﺑﺎﻟﻨﺴﺒﺔ ﻷﻫﻢ ﻋﻘﺒﺔ ﺗﻮﺍﺟﻪ ﺍﳌﺴﺘﺠﻮﺑﲔ ﻓﻲ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻧﻮﻋﻴﺔ ﺃﻓﻀﻞ ﻣﻦ ﺍﻟﺘﻌﻠﻴﻢ ﻣﻦ
ﺃﺻﻞ  11ﻋﻘﺒﺔ ) ،(% 7.5ﺑﻴﻨﻤﺎ ﺳﺠﻠﺖ ﺍﻟﺮﺷﻮﺓ  % 4ﻛﺄﻫﻢ ﻋﻘﺒﺔ ﻣﺤﺘﻠﺔ ﺍﳌﻜﺎﻥ ﺍﻟﺜﺎﻣﻦ.
ﺷﻜﻞ ﺭﻗﻢ ) :(11ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺃﻫﻢ ﻋﻘﺒﺔ ﲢﻮﻝ ﺩﻭﻥ ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﻧﻮﻋﻴﺔ ﺃﻓﻀﻞ ﻓﻲ ﺍﻟﺘﻌﻠﻴﻢ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﻭﻣﻦ ﺍﳌﻌﺮﻭﻑ ﺃﻥ ﺍﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﳌﻘﺪﻣﺔ ﻣﻦ ﺍﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ ﺃﻗﻞ ﺑﻜﺜﻴﺮ ﻣﻦ ﺍﻧﺘﺸﺎﺭﻩ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﻟﺘﻲ
ﺗﻘﺪﻡ ﺑﺸﻜﻞ ﻣﺮﻛﺰﻱ ﻣﻦ ﺍﳌﺆﺳﺴﺎﺕ ﺍﳊﻜﻮﻣﻴﺔ ﺫﻟﻚ ﺃﻥ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻠﻰ ﺍﺗﺼﺎﻝ ﻭﺍﺣﺘﻜﺎﻙ ﻣﺒﺎﺷﺮﻳﻦ ﺑﺎﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ ﺣﻴﺚ ﺃﻧﻬﻢ
ﹸﻣ ﹺ
ﻄﻠﻮﻥ ﻋﻠﻰ ﺍﻻﳒﺎﺯﺍﺕ ﻭﺍﳌﺸﺎﺭﻳﻊ ﻭﺍﳋﻄﻂ ﺍﻟﺘﻲ ﺗﻘﻮﻡ ﺑﻬﺎ ﺍﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ ﺑﺤﻜﻢ ﺍﻟﻘﺮﺏ ﻣﻦ ﺍﳌﻮﻗﻊ ﻭﻋﻼﻗﺎﺕ ﺍﻟﺴﻜﺎﻥ ﺑﺎﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ
ﺍﻟﺘﻲ ﺗﺘﻤﻴﺰ ﻋﻦ ﻋﻼﻗﺘﻬﻢ ﺑﺎﻟﻮﺯﺍﺭﺍﺕ ﻭﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻣﻘﺪﻣﺔ ﺍﳋﺪﻣﺔ.
ﻭﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﻔﺴﺎﺩ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ ﺍﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ ،ﻓﻘﺪ ﺍﺣﺘﻞ ﺍﻟﻔﺴﺎﺩ ﺁﺧﺮ ﺍﻷﻣﺎﻛﻦ ﻓﻲ ﺗﺮﺗﻴﺐ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺸﺮﻳﻦ
ﺣﻴﺚ ﺣﺼﻠﺖ ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﺓ ﻭﺍﻟﻜﻬﺮﺑﺎﺀ ﻭﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ ﻭﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ ﻋﻠﻰ ﺃﻗﻞ ﻣﻦ  ،% 1ﺑﻴﻨﻤﺎ ﺣﺼﻠﺖ ﺧﺪﻣﺔ ﺍﻹﻧﺎﺭﺓ ﻭﺗﻌﺒﻴﺪ
ﺍﻟﺸﻮﺍﺭﻉ ﻋﻠﻰ  % 1.1ﻣﺤﺘﻠﺔ ﺑﺬﻟﻚ ﺍﳌﻜﺎﻥ ﺍﻟﺮﺍﺑﻊ ﻋﺸﺮ ﺑﲔ ﺍﻟﻌﺸﺮﻳﻦ ﺧﺪﻣﺔ ﻋﺎﻣﺔ.

 .2ﺍﻟﺘﺠﺮﺑﺔ ﺍﻟﺸﺨﺼﻴﺔ ﻣﻊ ﳑﺎﺭﺳﺎﺕ ﺍﻟﻔﺴﺎﺩ
 5.3.1اﻟﻬﻴﺌﺎت اﻟﻤﺤﻠﻴﺔ
ﻟﺪﻯ ﺳﺆﺍﻝ ﺍﳌﻮﺍﻃﻨﲔ ﺣﻮﻝ ﺭﺿﺎﻫﻢ ﻋﻦ ﺍﳋﺪﻣﺎﺕ ﺍﳌﻘﺪﻣﺔ ﻟﻬﻢ ﻓﻴﻤﺎ ﻳﺨﺺ )ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ ،ﺍﻟﻜﻬﺮﺑﺎﺀ ،ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ ،ﻭﺟﻤﻊ
ﺍﻟﻨﻔﺎﻳﺎﺕ ،ﺧﺪﻣﺎﺕ ﺍﻻﺳﻜﺎﻥ ،ﻭﺧﺪﻣﺎﺕ ﺍﻻﻧﺎﺭﺓ ﻭﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ( ،ﻋﻜﺴﺖ ﺍﻟﻨﺘﺎﺋﺞ ﺭﺿﺎ ﻋﺎﻡ ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻦ ﺑﻌﺾ ﺍﳋﺪﻣﺎﺕ
ﻭﻋﺪﻡ ﺭﺿﺎ ﻋﻦ ﺧﺪﻣﺎﺕ ﺃﺧﺮﻯ ﺗﻘﺪﻣﻬﺎ ﺍﻟﻬﻴﺌﺎﺕ ﺍﶈﻠﻴﺔ ﻋﻠﻰ ﺍﻟﺮﻏﻢ ﻣﻦ ﺃﻧﻬﻢ ﺃﺷﺎﺭﻭﺍ ﺃﻧﻪ ﻳﻮﺟﺪ ﻓﻲ ﺑﻌﺾ ﺍﻷﺣﻴﺎﻥ ﻣﺤﺎﺑﺎﺓ ﻭﻣﺤﺴﻮﺑﻴﺔ
ﻓﻲ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ .ﻓﻤﻦ ﺑﲔ  20ﺧﺪﻣﺔ ﻋﺎﻣﺔ ﰎ ﺳﺆﺍﻝ ﺍﳌﺒﺤﻮﺛﲔ ﺣﻮﻟﻬﺎ ﺍﺣﺘﻠﺖ ﺧﺪﻣﺔ ﺍﻟﻜﻬﺮﺑﺎﺀ ﺍﳌﻜﺎﻥ ﺍﻟﺮﺍﺑﻊ ﺑﻨﺴﺒﺔ
 % 60.9ﺑﲔ ﺃﻫﻢ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﺗﻮﺍﺟﻪ ﺍﳌﻮﺍﻃﻨﲔ ﻭﺍﺣﺘﻠﺖ ﺧﺪﻣﺔ ﺍﳌﻴﺎﻩ ﺍﳌﻜﺎﻥ ﺍﳋﺎﻣﺲ ﺑﻨﺴﺒﺔ  ،% 60.6ﺑﻴﻨﻤﺎ ﺍﺣﺘﻠﺖ ﺧﺪﻣﺔ ﺍﻹﻧﺎﺭﺓ
ﻭﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ ﺍﳌﻜﺎﻥ ﺍﻟﺴﺎﺩﺱ ﺑﻨﺴﺒﺔ  % 54.2ﻭﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ ﺍﳌﻜﺎﻥ ﺍﻟﺘﺎﺳﻊ ﺑﲔ ﺃﻫﻢ ﻋﻘﺒﺎﺕ ﻳﻮﺍﺟﻬﻬﺎ ﺍﳌﻮﺍﻃﻨﻮﻥ ﺑﻨﺴﺒﺔ
 ،% 50ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ ﺍﳌﻜﺎﻥ ﺍﻟﺜﺎﻟﺚ ﻋﺸﺮ ﺑﻨﺴﺒﺔ  ،% 44.2ﺍﻟﻨﻔﺎﻳﺎﺕ ﺍﻟﺼﻠﺒﺔ ﺍﳌﻜﺎﻥ ﺍﻟﺜﺎﻣﻦ ﻋﺸﺮ ﺑﻨﺴﺒﺔ .% 38.7

ﻗﺒﻞ ﺍﳋﻮﺽ ﻓﻲ ﺗﻔﺼﻴﻞ ﺍﻟﺘﺠﺮﺑﺔ ﺍﻟﺸﺨﺼﻴﺔ ﻟﻠﻤﺒﺤﻮﺛﲔ ﻣﻊ ﳑﺎﺭﺳﺎﺕ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻳﺠﺪﺭ ﲢﻠﻴﻞ ﺃﺟﻮﺑﺘﻬﻢ ﻋﻠﻰ
ﺍﻟﺴﺆﺍﻝ ﺍﳋﺎﺹ ﲟﺼﺪﺭ ﺗﺼﻮﺭﺍﺗﻬﻢ ﺣﻮﻝ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ .ﺃﺷﺎﺭ ﻣﺎ ﻳﺰﻳﺪ ﻋﻦ ﻧﺼﻒ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻟﻰ ﺍﻥ ﺗﺼﻮﺭﻫﻢ ﺣﻮﻝ ﺍﻟﻔﺴﺎﺩ
ﺟﺎﺀ ﻧﺘﻴﺠﺔ ﲡﺮﺑﺔ ﺷﺨﺼﻴﺔ ﻟﻠﻤﺒﺤﻮﺙ/ﺓ ﺍﻭ ﻷﺣﺪ ﺍﻓﺮﺍﺩ ﻋﺎﺋﻠﺘﻪ/ﺍ ،ﺑﻴﻨﻤﺎ ﺃﻓﺎﺩ ﻣﺎ ﻳﺘﺮﺍﻭﺡ ﺑﲔ ﺛﻠﺚ ﻭﻧﺼﻒ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻟﻰ ﺍﻥ ﻣﺼﺪﺭ
ﺗﺼﻮﺭﻩ/ﺍ ﺣﻮﻝ ﺍﻟﻔﺴﺎﺩ ﺟﺎﺀ ﻧﺘﻴﺠﺔ ﺍﳌﻌﺮﻓﺔ ﻣﻦ ﺃﺣﺪ ﺍﻻﻗﺎﺭﺏ ﺍﻭ ﺍﳌﻌﺎﺭﻑ.
 1.2اﻟﻮاﺳﻄﺔ واﻟﻤﺤﺴﻮﺑﻴﺔ واﻟﻤﺤﺎﺑﺎة واﻟﺮﺷﻮة ﻓﻲ اﻟﺨﺪﻣﺎت اﻟﻌﺎﻣﺔ
ﺭﻏﻢ ﺃﻥ ﻧﺴﺒﺔ ﻛﺒﻴﺮﺓ ﻧﺴﺒﻴﺎﹰ ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺃﻓﺎﺩﺕ ﺑﺄﻧﻬﺎ ﺑﻨﺖ ﺗﺼﻮﺭﺍﺗﻬﺎ ﺣﻮﻝ ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﲡﺎﺭﺏ ﺷﺨﺼﻴﺔ ،ﻭﺭﻏﻢ ﺃﻧﻪ ﻭﺑﺴﺆﺍﻝ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻤﺎ
ﺇﺫﺍ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻫﻢ ﺃﻭ ﺍﺣﺪ ﺃﻓﺮﺍﺩ ﺃﺳﺮﻫﻢ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺔ ﻣﻌﻴﻨﺔ ﻣﻦ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ،ﺟﺎﺀﺕ ﺍﻟﻨﺘﺎﺋﺞ ﻟﺘﺆﻛﺪ ﻋﻠﻰ ﺃﻥ ﺍﻷﻏﻠﺒﻴﺔ
ﻟﻢ ﺗﺴﺘﺨﺪﻡ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻘﺪ ﺃﻓﺎﺩ  % 12.5ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻓﻘﻂ ﺑﺄﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ ﺧﺪﻣﺔ ﺍﻟﺘﻮﻇﻴﻒ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ،ﻛﻤﺎ
ﺍﺷﺎﺭ  % 13.3ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﻣﻦ ﺍﻟﺸﺮﻃﺔ .ﺇﻻ ﺃﻥ ﺍﻻﻧﻄﺒﺎﻋﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺣﻮﻝ ﺍﻧﺘﺸﺎﺭ ﺃﺷﻜﺎﻝ ﺍﻟﻔﺴﺎﺩ
ﻻﺯﺍﻟﺖ ﺃﻛﺒﺮ ﳑﺎ ﺗﻔﻴﺪ ﺑﻪ ﲡﺎﺭﺑﻬﻢ ﺍﻟﺸﺨﺼﻴﺔ .ﻓﻌﻨﺪ ﺳﺆﺍﻟﻬﻢ ﻋﻦ ﺍﻋﺘﻘﺎﺩﻫﻢ ﺑﻮﺟﻮﺩ ﻣﺸﻜﻠﺔ ﻓﺴﺎﺩ ﺃﺟﺎﺏ  % 3-2ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ
ﺑﻮﺟﻮﺩ ﻣﺸﻜﻠﺔ ﻓﺴﺎﺩ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ﻭﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ،ﻓﻲ ﺣﲔ ﺍﺭﺗﻔﻌﺖ ﺍﻟﻨﺴﺒﺔ ﻣﺎ ﺑﲔ  % 13-6ﻓﻲ
ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ ﻭﺍﻟﺸﺆﻭﻥ ﺍﻻﺟﺘﻤﺎﻋﻴﺔ ﻭﺍﻟﺸﺮﻃﺔ ﻭﻭﺻﻠﺖ ﺍﻟﻰ ﺣﻮﺍﻟﻲ  % 30ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻣﺔ.
•

ﻻ ﻳﻌﺎﻧﻲ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻣﻦ ﺗﻔﺸﻲ ﻇﺎﻫﺮﺓ ﺍﻟﺮﺷﻮﺓ ﻓﻴﻪ:

ﻭﺑﺨﺼﻮﺹ ﺍﻟﺮﺷﻮﺓ ﺃﻳﻀﺎ ،ﰎ ﻃﺮﺡ ﺳﺆﺍﻝ ﺁﺧﺮ ﻓﻲ ﻧﻔﺲ ﺍﳌﺴﺢ ﺣﻮﻝ ﺍﺫﺍ ﻣﺎ ﻗﺎﻡ ﺍﳌﺒﺤﻮﺙ ﺍﻭ ﺍﺣﺪ ﺍﻓﺮﺍﺩ ﺍﺳﺮﺗﻪ ﺑﺪﻓﻊ ﺭﺷﻮﺓ ﻣﻘﺎﺑﻞ
ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺔ ﻋﺎﻣﺔ ﺣﻴﺚ ﺍﻓﺎﺩ ﻣﺎ ﻳﺰﻳﺪ ﻋﻦ  % 99ﺍﻧﻬﻢ ﻟﻢ ﻳﺪﻓﻌﻮﺍ ﻻ ﻫﻢ ﻭﻻ ﺍﺣﺪ ﺍﻓﺮﺍﺩ ﻋﺎﺋﻠﺘﻬﻢ ﺭﺷﻮﺓ ﻣﻘﺎﺑﻞ ﺍﳊﺼﻮﻝ

24

25
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﳑﺎ ﻳﺸﻴﺮ ﺍﻟﻰ ﺍﻥ ﺍﻟﻨﺘﻴﺠﺔ ﺍﻻﻭﻟﻰ ﺍﳋﺎﺻﺔ ﺑﺎﻧﺘﺸﺎﺭ ﺍﻟﺮﺷﻮﺓ ﻛﺎﻧﺖ ﻣﺒﻨﻴﺔ ﻋﻠﻰ ﺗﻮﺟﻬﺎﺕ ﻟﻠﻤﻮﺍﻃﻨﲔ ﻏﻴﺮ
ﻣﺴﺘﻨﺪﺓ ﻋﻠﻰ ﲡﺮﺑﺔ ﻓﻌﻠﻴﺔ ،ﺑﻞ ﻋﻠﻰ ﺍﻧﻄﺒﺎﻋﺎﺕ ﻋﺎﻣﺔ ﻣﺴﺒﻘﺔ ﺑﻴﻨﻤﺎ ﻛﺎﻧﺖ ﺍﻻﻏﻠﺒﻴﺔ  % 98.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺗﺆﻛﺪ ﺍﻧﻪ ﻟﻴﺲ
ﻫﻨﺎﻙ ﺣﺎﺟﺔ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻟﺪﻓﻊ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ.
 2.2اﻟﻮاﺳﻄﺔ واﻟﻤﺤﺴﻮﺑﻴﺔ واﻟﻤﺤﺎﺑﺎة واﻟﺮﺷﻮة ﻓﻲ اﻟﺨﺪﻣﺎت اﻟﺼﺤﻴﺔ
ﻭﻫﻨﺎ ﻻ ﺑﺪ ﻣﻦ ﺍﻟﺮﺑﻂ ﺑﲔ ﺗﻮﺟﻬﺎﺕ ﺍﳌﻮﺍﻃﻨﲔ ﺍﳌﺒﻨﻴﺔ ﻋﻠﻰ ﺁﺭﺍﺀ ﺷﺨﺼﻴﺔ ﻭﲡﺎﺭﺑﻬﻢ ﺍﻟﻔﻌﻠﻴﺔ ﳌﻌﺮﻓﺔ ﻣﺪﻯ ﺩﻗﺔ ﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ .ﻓﻌﻨﺪ ﺳﺆﺍﻝ ﺍﳌﻮﺍﻃﻨﲔ
ﺍﻟﺬﻳﻦ ﺣﺼﻠﻮﺍ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻋﻤﺎ ﺇﺫﺍ ﻛﺎﻧﻮﺍ ﻗﺪ ﻗﺎﻣﻮﺍ ﺑﺪﻓﻊ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ،ﺃﻓﺎﺩ ﻣﺎ ﻳﻘﺎﺭﺏ
 % 99ﻣﻨﻬﻢ ﺃﻧﻬﻢ ﻟﻢ ﻳﺪﻓﻌﻮﺍ ﺭﺷﻮﺓ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺗﻠﻚ ﺍﳋﺪﻣﺔ ﻭﻫﺬﺍ ﻳﺆﻛﺪ ﺃﻥ ﺍﻟﺮﺷﻮﺓ ﻏﻴﺮ ﻣﻮﺟﻮﺩﺓ ﺃﻭ ﻣﻮﺟﻮﺩﺓ ﻭﻟﻜﻦ ﺑﻨﺴﺒﺔ ﻗﻠﻴﻠﺔ ﺟﺪﺍ.
ﺃﻣﺎ ﻋﻦ ﺍﺳﺘﺨﺪﺍﻡ ﺗﻠﻚ ﺍﻷﺳﺮ ﻟﻠﻮﺍﺳﻄﺔ ﻓﻲ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ،ﻓﻘﺪ ﺃﻓﺎﺩ  % 17.8ﻣﻦ ﺍﻷﺳﺮ ﺍﻟﺘﻲ ﺣﺼﻠﺖ ﻋﻠﻰ ﺧﺪﻣﺔ ﺍﻟﺘﺤﻮﻳﻼﺕ
ﺍﳋﺎﺭﺟﻴﺔ ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﻫﺬﻩ ﺍﳋﺪﻣﺔ ،ﻭﺃﻓﺎﺩ  % 9.0ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ
ﻃﺒﻴﺔ ،ﻓﻲ ﺣﲔ ﺃﻛﺪ  % 5.4ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻭﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ ﻭ  % 5.0ﺁﺧﺮﻳﻦ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ
ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﺑﺎﳌﺴﺘﺸﻔﻰ 4.4% ،ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ ،ﺃﻣﺎ ﺑﺎﻗﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻓﻠﻢ
ﺗﺘﺠﺎﻭﺯ ﻧﺴﺒﺔ ﻣﻦ ﺍﺳﺘﺨﺪﻡ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻴﻬﺎ .% 3

ﺍﻟﻌﻈﻤﻰ ﻣﻦ ﺍﳌﺴﺘﺨﺪﻣﲔ ﺃﻧﻬﻢ ﻟﻢ ﻳﺴﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ ﺃﻱ ﻣﻦ ﺍﻷﻧﺸﻄﺔ ﺍﻷﺭﺑﻌﺔ )ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ ،ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ
ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ ،ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ ،ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ( ﻭﺗﺮﺍﻭﺣﺖ ﺑﲔ  .% 98.1-%90.0ﻭﻣﻦ ﺍﳉﺪﻳﺮ
ﺑﺎﻟﺬﻛﺮ ﺃﻥ ﺃﻛﺜﺮ ﺧﺪﻣﺔ ﺍﺳﺘﺨﺪﻡ ﻓﻴﻬﺎ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻟﻮﺍﺳﻄﺔ ﻫﻲ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ ﺣﻴﺚ ﺑﻠﻐﺖ ﻧﺴﺒﺔ ﻣﻦ ﺍﺳﺘﺨﺪﻡ
ﺍﻟﻮﺍﺳﻄﺔ ﻓﻴﻬﺎ .% 7.8
ﻭﺣﻮﻝ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﺗﻌﺘﻤﺪ ﻋﻠﻰ ﻣﺮﻛﺰ ﺍﻟﺸﺨﺺ ﺃﻭ ﻋﻼﻗﺎﺗﻪ ﻓﻲ ﺗﻠﻘﻲ ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ ﻓﻘﺪ ﺃﻓﺎﺩ  % 31.9ﻣﻦ
ﺍﳌﺴﺘﺠﻮﺑﲔ ﺃﻧﻪ ﺗﻮﺟﺪ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﺃﺣﻴﺎﻧﺎ ﻋﻨﺪ ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ ﻣﻘﺎﺑﻞ  % 64.5ﻧﻔﻮﺍ ﺫﻟﻚ % 41.5 ،ﻗﺎﻟﻮﺍ ﺗﻮﺟﺪ
ﻫﺬﻩ ﺍﳌﻌﺎﻣﻠﺔ ﻋﻨﺪ ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ ﻣﻘﺎﺑﻞ  54.1%ﻧﻔﻮﺍ ﺫﻟﻚ ،ﺃﻣﺎ  % 45.2ﻓﻘﺎﻟﻮﺍ ﺃﻧﻪ ﺗﻮﺟﺪ ﺃﺣﻴﺎﻧﺎ
ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﻋﻨﺪ ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ ﻣﻘﺎﺑﻞ  % 14.3ﻧﻔﻮﺍ ﺫﻟﻚ ،ﻭ  % 64.2ﺍﺷﺎﺭﻭﺍ ﺍﻟﻰ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﻋﻨﺪ ﺍﳊﺼﻮﻝ
ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ ﻣﻘﺎﺑﻞ  % 31ﻧﻔﻮﺍ ﺫﻟﻚ .ﺣﺴﺐ ﻣﺎ ﻭﺭﺩ ﻓﻲ ﺍﻟﺸﻜﻞ ﺃﺩﻧﺎﻩ.
ﺷﻜﻞ ﺭﻗﻢ ) :(14ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﺗﻌﺘﻤﺪ ﻋﻠﻰ ﻣﺮﻛﺰ ﺍﻟﺸﺨﺺ ﺃﻭ ﻋﻼﻗﺎﺗﻪ ﻓﻲ ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ
ﺗﻌﻠﻴﻤﻴﺔ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﺷﻜﻞ ﺭﻗﻢ ) :(13ﻧﺴﺒﺔ ﺍﻷﺳﺮ ﺍﻟﺘﻲ ﺍﺳﺘﺨﺪﻣﺖ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻣﺨﺘﺎﺭﺓ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﻣﻦ ﺍﻟﻮﺍﺿﺢ ﻣﻦ ﺧﻼﻝ ﲢﻠﻴﻞ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﳋﺎﺻﺔ ﺑﺨﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ

ﺍﻟﺸﻜﻞ ﺍﻋﻼﻩ ﻳﻮﺿﺢ

ﺃﻥ ﺍﳋﺪﻣﺔ ﺍﻟﺘﻲ ﺗﺘﺪﺧﻞ ﻓﻴﻬﺎ ﺍﻟﻮﺍﺳﻄﺔ ﺑﺸﻜﻞ ﻛﺒﻴﺮ ﻫﻲ ﺧﺪﻣﺔ ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ ﻟﺬﺍ ﻻ ﺑﺪ ﻣﻦ ﻭﺿﻊ ﻣﻌﺎﻳﻴﺮ

ﻭﺍﺿﺤﺔ ﻭﺇﻋﻼﻧﻬﺎ ﻟﻠﺘﺄﻛﺪ ﻣﻦ ﻋﺪﻡ ﺍﺳﺘﻤﺮﺍﺭ ﻫﺬﻩ ﺍﻟﻈﺎﻫﺮﺓ ﺃﻭ ﺗﻮﺳﻌﻬﺎ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﺼﺤﻲ.

ﻭﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺃﻥ ﺍﻟﺘﺠﺎﺭﺏ ﺍﻟﻔﻌﻠﻴﺔ ﺃﻇﻬﺮﺕ ﺃﻥ ﻣﻌﻈﻢ ﻣﻦ ﺗﻠﻘﻮﺍ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻟﻢ ﻳﺴﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﺇﻻ ﺃﻥ ﺍﻧﻄﺒﺎﻋﺎﺕ ﺍﳌﻮﺍﻃﻨﲔ
ﺣﻮﻝ ﺗﺄﺛﻴﺮ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﺃﻇﻬﺮﺕ ﺃﻥ ﻧﺴﺐ ﻣﻦ ﻳﺮﻭﻥ ﺃﻥ ﻟﻬﺎ ﺗﺄﺛﻴﺮ ﺍﻳﺠﺎﺑﻲ ﻛﺒﻴﺮ ﻋﻠﻴﻬﻢ ،ﲟﻌﻨﻰ ﲤﻜﻨﻬﻢ
ﻣﻦ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺔ ،ﻋﺎﻟﻴﺔ ﺗﺮﺍﻭﺣﺖ ﺑﲔ  % 93ﻓﻲ ﺍﳊﺪ ﺍﻷﺩﻧﻰ ﻭ  % 100ﻓﻲ ﺍﳊﺪ ﺍﻷﻋﻠﻰ.
ﻭﺣﻮﻝ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﺗﻌﺘﻤﺪ ﻋﻠﻰ ﻣﺮﻛﺰ ﺍﻟﺸﺨﺺ ﺃﻭ ﻋﻼﻗﺎﺗﻪ ﻓﻲ ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻋﺎﻣﺔ ،ﺃﻓﺎﺩ ﻣﻌﻈﻤﻬﻢ ﺑﻮﺟﻮﺩ
ﺫﻟﻚ ﺃﺣﻴﺎﻧﺎ ﺧﺎﺻﺔ ﻓﻲ ﻣﺠﺎﻻﺕ ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ ) (% 60.7ﻭﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ ﺃﻭﻟﻴﺔ ) (% 56.4ﻭﻋﻠﻰ
ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ ) (% 57.0ﻭﻣﻮﻋﺪ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ ).(% 53.5
 3.2اﻟﻮاﺳﻄﺔ واﻟﻤﺤﺴﻮﺑﻴﺔ واﻟﻤﺤﺎﺑﺎة واﻟﺮﺷﻮة ﻓﻲ ﺧﺪﻣﺎت اﻟﺘﻌﻠﻴﻢ
ﻳﻌﺎﻧﻲ ﻫﺬﺍ ﺍﻟﻘﻄﺎﻉ ﻣﻦ ﻣﻌﺎﻣﻼﺕ ﺗﻔﻀﻴﻠﻴﺔ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳌﻨﺢ ﺍﻟﺪﺭﺍﺳﻴﺔ ﻭﺍﻟﻘﺒﻮﻝ ﺑﺎﳉﺎﻣﻌﺎﺕ.

ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﺳﺘﺨﺪﺍﻡ ﺍﻻﺳﺮﺓ ﻟﻠﻮﺍﺳﻄﺔ ﻟﺘﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ،ﻓﻘﺪ ﺃﻓﺎﺩﺕ ﺍﻟﻐﺎﻟﺒﻴﺔ
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ﺃﻥ ﺍﳋﺪﻣﺔ ﺍﻟﺘﻲ ﻳﻮﺟﺪ ﺣﻮﻟﻬﺎ ﺷﻜﻮﻙ ﺑﻮﺟﻮﺩ ﻭﺍﺳﻄﺔ ﻭﺍﻟﺘﻲ ﺃﻛﺪﺕ

ﲡﺎﺭﺏ ﺍﻟﻨﺎﺱ ﺍﻟﻔﻌﻠﻴﺔ ﻭﺟﻮﺩ ﻭﺍﺳﻄﺔ ﻓﻴﻬﺎ ﺃﻛﺜﺮ ﻣﻦ ﻏﻴﺮﻫﺎ ﻫﻲ ﺧﺪﻣﺔ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ ﻭﺍﻟﻘﺒﻮﻝ ﺑﺎﳉﺎﻣﻌﺎﺕ ،ﻏﻴﺮ ﺃﻥ ﻫﻨﺎﻙ
ﲢﺴﻦ ﻣﻠﺤﻮﻅ ﻭﻛﺒﻴﺮ ﻋﻠﻰ ﻣﻮﺿﻮﻉ ﺍﳌﻨﺢ ﺍﳉﺎﻣﻌﻴﺔ ﺣﻴﺚ ﺭﺻﺪﺕ ﺃﻣﺎﻥ ﻗﻴﺎﻡ ﺩﺍﺋﺮﺓ ﺍﳌﻨﺢ ﻓﻲ ﻭﺯﺍﺭﺓ ﺍﻟﺘﺮﺑﻴﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ﺑﻨﺸﺮ
ﺍﳌﻌﻠﻮﻣﺎﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺎﳌﻨﺢ ﺑﺎﻹﺿﺎﻓﺔ ﺇﻟﻰ ﻧﺸﺮ ﺩﻟﻴﻞ ﺍﺭﺷﺎﺩﻱ ﻟﻄﻠﺒﺔ ﺍﻟﺜﺎﻧﻮﻳﺔ ﺍﻟﻌﺎﻣﺔ ﻭﻛﻴﻔﻴﺔ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳌﻨﺢ ﻭﻛﺎﻓﺔ ﻣﺘﻄﻠﺒﺎﺗﻬﺎ
ﻋﺒﺮ ﻣﻮﻗﻌﻬﺎ ﺍﻻﻟﻜﺘﺮﻭﻧﻲ .ﻛﺬﻟﻚ ﺷﺮﻋﺖ ﺍﻟﺪﺍﺋﺮﺓ ﺑﻨﺸﺮ ﺃﺳﻤﺎﺀ ﺍﻟﻄﻠﺒﺔ ﺍﻟﺬﻳﻦ ﻳﺘﻢ ﺍﺧﺘﻴﺎﺭﻫﻢ ﻭﺃﺳﺒﺎﺏ ﺍﺧﺘﻴﺎﺭﻫﻢ ﺧﻼﻝ ﺍﻟﺴﻨﺘﲔ
ﺍﳌﺎﺿﻴﺘﲔ .ﻛﻤﺎ ﻋﻤﻠﺖ ﺩﺍﺋﺮﺓ ﺍﳌﻨﺢ ﻓﻲ ﺍﻟﻮﺯﺍﺭﺓ ﺑﻌﻤﻞ ﳉﻨﺔ ﻣﺸﺘﺮﻛﺔ ﺗﺘﻜﻮﻥ ﻣﻦ ﻣﻨﺪﻭﺏ ﻣﻦ ﺍﻟﺴﻔﺎﺭﺍﺕ ﺃﻭ ﺍﻟﻘﻨﺼﻠﻴﺎﺕ ﻭﺑﻌﺾ ﺭﺅﺳﺎﺀ
ﺍﻟﺪﻭﺍﺋﺮ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻭﳑﺜﻠﲔ ﻋﻦ ﺍﻟﻮﺯﺍﺭﺓ ﻭﺫﻟﻚ ﻣﻦ ﺑﺎﺏ ﺍﻟﻨﺰﺍﻫﺔ ﻭﺍﻟﺸﻔﺎﻓﻴﺔ ﻓﻲ ﻋﻤﻠﻴﺔ ﺇﺟﺮﺍﺀ ﺍﳌﻘﺎﺑﻼﺕ ﻣﻊ ﺍﻟﻄﻠﺒﺔ
ﺍﻟﺬﻳﻦ ﰎ ﺍﺧﺘﻴﺎﺭﻫﻢ ،ﻭﻫﺬﻩ ﺍﻻﺟﺮﺍﺀﺍﺕ ﰎ ﺍﻟﻌﻤﻞ ﺑﻬﺎ ﺧﻼﻝ ﺍﻟﺴﻨﺘﲔ ﺍﳌﺎﺿﻴﺘﲔ.
 4.2اﻟﻮاﺳﻄﺔ واﻟﻤﺤﺴﻮﺑﻴﺔ واﻟﻤﺤﺎﺑﺎة واﻟﺮﺷﻮة ﻓﻲ اﻟﺨﺪﻣﺎت اﻟﻘﻀﺎﺋﻴﺔ
ﻋﻨﺪﻣﺎ ﻳﻠﺠﺄ ﺍﳌﻮﺍﻃﻦ ﻟﻠﻮﺍﺳﻄﺔ ﻓﻲ ﺍﶈﺎﻛﻢ ﻻ ﻳﻔﺮﻕ ﺑﲔ ﺍﻻﺳﺘﻌﺎﻧﺔ ﻓﻲ ﺫﻟﻚ ﺑﺎﻟﻘﻀﺎﺓ ﺃﻭ ﺍﻟﻨﻴﺎﺑﺔ ﺃﻭ ﺍﶈﺎﻣﲔ ﺃﻭ ﺑﺄﺷﺨﺎﺹ ﺫﻭﻱ ﻧﻔﻮﺫ.

ﻓﻲ ﺳﺆﺍﻝ ﻟﻪ ﻋﻼﻗﺔ ﺑﺎﻟﺘﺠﺎﺭﺏ ﺍﻟﻔﻌﻠﻴﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ ﻣﻊ ﺍﻟﻨﻈﺎﻡ ﺍﻟﻘﻀﺎﺋﻲ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ،ﺃﺷﺎﺭﺕ ﻧﺘﺎﺋﺞ ﺍﳌﺴﺢ ﺃﻥ  % 12.8ﻓﻘﻂ
ﻣﻦ ﺍﻷﺳﺮ ﺍﻟﺘﻲ ﺍﺳﺘﻬﺪﻓﻬﺎ ﺍﳌﺴﺢ ﺗﻮﺟﻬﺖ ﻟﻠﻘﻀﺎﺀ ﳊﻞ ﻧﺰﺍﻉ ﻣﻌﲔ .ﻭﻋﻨﺪ ﺳﺆﺍﻝ ﻫﺆﻻﺀ ﻓﻴﻤﺎ ﺍﺳﺘﺨﺪﻣﻮﺍ ﺍﻟﻮﺍﺳﻄﺔ ﺃﻡ ﻻ ﻟﻠﺘﺄﺛﻴﺮ
ﻋﻠﻰ ﻋﻤﻠﻴﺔ ﺍﻟﺘﻘﺎﺿﻲ ،ﺃﻓﺎﺩ  % 6.1ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻭﺍﺳﻄﺔ ﺍﻟﻘﻀﺎﺓ ،ﺑﻴﻨﻤﺎ ﺃﺷﺎﺭ  % 10.3ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻭﺍﺳﻄﺔ ﺍﶈﺎﻣﲔ،
ﻭﺃﺷﺎﺭ  % 5.1ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻭﺍﺳﻄﺔ ﻭﻛﻼﺀ ﺍﻟﻨﻴﺎﺑﺔ ﻭﺍﳌﺪﻋﲔ ﺍﻟﻌﺎﻣﲔ ،ﻓﻲ ﺣﲔ ﺍﻓﺎﺩ  % 7.7ﺃﻧﻬﻢ ﺍﺳﺘﺨﺪﻣﻮﺍ ﻣﺴﺆﻭﻟﲔ ﺁﺧﺮﻳﻦ
ﻛﻮﺍﺳﻄﺔ ﳊﻞ ﻗﻀﺎﻳﺎﻫﻢ ﺑﺎﶈﺎﻛﻢ.
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﻭﺑﺎﻟﻨﻈﺮ ﺇﻟﻰ ﺍﻟﻨﺘﺎﺋﺞ ﺍﻟﺘﻲ ﺃﻇﻬﺮﻫﺎ ﺍﳌﺴﺢ ﳒﺪ ﺃﻥ ﻇﺎﻫﺮﺓ ﺍﻟﻮﺍﺳﻄﺔ ﻓﻲ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ ﻻ ﺯﺍﻟﺖ ﻣﻮﺟﻮﺩﺓ ﺇﻻ ﺃﻧﻬﺎ ﻟﻴﺴﺖ ﺑﻨﺴﺒﺔ ﻛﺒﻴﺮﺓ،
ﻭﻟﻌﻞ ﺍﳌﺸﺎﻛﻞ ﺍﻷﺧﺮﻯ ﺍﻟﺘﻲ ﺃﺷﺎﺭ ﺇﻟﻴﻬﺎ ﺍﳌﻮﺍﻃﻨﻮﻥ ﻫﻲ ﺍﻟﻌﺎﺋﻖ ﺍﻷﺳﺎﺳﻲ ﺃﻣﺎﻡ ﺗﻮﺟﻪ ﺍﳌﻮﺍﻃﻨﲔ ﻟﻠﻘﻀﺎﺀ ﻓﻲ ﺣﻞ ﻧﺰﺍﻋﺎﺗﻬﻢ ﻭﺍﳌﺘﻤﺜﻠﺔ ﺑﺎﻟﻮﻗﺖ
ﺍﻟﻄﻮﻳﻞ ﺍﻟﺬﻱ ﺗﺴﺘﻐﺮﻗﻪ ﺍﶈﺎﻛﻢ ﻭﻋﺪﻡ ﺗﻨﻔﻴﺬ ﺍﻷﺣﻜﺎﻡ ﻭﻋﺪﻡ ﻭﺿﻮﺡ ﺍﻟﺘﺸﺮﻳﻌﺎﺕ ﻭﺗﺪﻧﻲ ﻗﺪﺭﺍﺕ ﺍﻟﻘﻀﺎﺓ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ.
ﺷﻜﻞ ﺭﻗﻢ ) :(15ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻣﻪ ﺍﻟﻮﺍﺳﻄﺔ ﻟﻠﺘﺄﺛﻴﺮ ﻋﻠﻰ ﻋﻤﻠﻴﺔ ﺍﻟﺘﻘﺎﺿﻲ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳉﻬﺔ
ﺍﻟﻔﺎﻋﻠﺔ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

 .3ﺍﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻭﺛﻘﺔ ﺍﳌﻮﺍﻃﻨﲔ ﻓﻲ ﺍﻧﻈﻤﺔ ﻣﻜﺎﻓﺤﺘﻪ
 1.3اﻟﺘﻌﺮض Cﻓﻌﺎل اﻟﻔﺴﺎد
ﻟﺪﻯ ﺳﺆﺍﻝ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻤﺎ ﺍﺫﺍ ﺗﻌﺮﺿﻮﺍ ﻟﻔﻌﻞ ﻓﺴﺎﺩ ﺍﻭ ﻛﺎﻧﻮﺍ ﺷﻬﻮﺩﺍ ﻋﻠﻴﻪ ﺧﻼﻝ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﳌﺎﺿﻴﺔ ،ﺍﻓﺎﺩ  % 13ﻣﻨﻬﻢ
ﺍﻧﻬﻢ ﺗﻌﺮﺿﻮﺍ ﻟﺬﻟﻚ ،ﻭﻋﻨﺪ ﺳﺆﺍﻝ ﻫﺆﻻﺀ ﺍﺫﺍ ﻣﺎ ﻛﺎﻧﻮﺍ ﻗﺪ ﻗﺎﻣﻮﺍ ﺑﺎﻟﺘﺒﻠﻴﻎ ﻋﻨﻪ ﺍﻓﺎﺩ  % 77.6ﻣﻨﻬﻢ ﺍﻧﻬﻢ ﻟﻢ ﻳﻘﻮﻣﻮﺍ ﺑﺬﻟﻚ ﻣﻘﺎﺑﻞ
 % 22.4ﻗﺎﻣﻮﺍ ﺑﺎﻟﺘﺒﻠﻴﻎ .ﻭﻫﺬﻩ ﺍﻟﻨﺘﻴﺠﺔ ﺗﺆﻛﺪ ﺍﻥ ﺛﻘﺎﻓﺔ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻻ ﺯﺍﻟﺖ ﺿﻌﻴﻔﺔ ﻟﺪﻯ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ .ﻭﻋﻠﻴﻪ
ﻻ ﺑﺪ ﻣﻦ ﺗﻜﺜﻴﻒ ﺍﳉﻬﻮﺩ ﻭﻣﻦ ﻣﺨﺘﻠﻒ ﺍﻻﻃﺮﺍﻑ ﻟﺘﻌﺰﻳﺰ ﺛﻘﺎﻓﺔ ﺍﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ .ﻭﻣﻦ ﺧﻼﻝ ﲡﺮﺑﺔ ﺍﺋﺘﻼﻑ ﺍﻣﺎﻥ ﻣﻊ ﺍﳌﻮﺍﻃﻨﲔ ﻭﻣﻦ
ﺧﻼﻝ ﺍﻟﺸﻜﺎﻭﻯ ﺍﻟﺘﻲ ﺍﺳﺘﻘﺒﻠﻬﺎ ﻣﺮﻛﺰ ﺍﳌﻨﺎﺻﺮﺓ ﻭﺍﻻﺭﺷﺎﺩ ﺍﻟﻘﺎﻧﻮﻧﻲ ﻳﺘﻀﺢ ﻟﺪﻳﻨﺎ ﺍﻥ ﺿﺤﺎﻳﺎ ﺍﻟﻔﺴﺎﺩ ﻫﻢ ﺍﻻﻛﺜﺮ ﲢﻔﺰﺍ ﻟﻼﺑﻼﻍ ﻋﻦ
ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺣﲔ ﺍﻥ ﻧﺴﺒﺔ ﺍﳌﺒﻠﻐﲔ ﺍﻟﺸﻬﻮﺩ ﻗﻠﻴﻠﺔ ﺟﺪﺍ .ﻭﻫﺬﺍ ﻳﺆﻛﺪ ﻣﺮﺓ ﺃﺧﺮﻯ ﻋﻠﻰ ﺍﻥ ﺛﻘﺎﻓﺔ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻻ ﺯﺍﻟﺖ ﺑﺤﺎﺟﺔ
ﻟﺘﻌﺰﻳﺰ ﻣﻦ ﺧﻼﻝ ﺍﻟﺘﻮﻋﻴﺔ ﻭﺗﻮﻓﻴﺮ ﺍﳊﻤﺎﻳﺔ ﻷﻭﻟﺌﻚ ﺍﳌﺒﻠﻐﲔ ﻣﻦ ﺃﻳﺔ ﺧﻄﻮﺍﺕ ﺍﻧﺘﻘﺎﻣﻴﺔ ﻗﺪ ﺗﺘﺨﺬ ﺑﺤﻘﻬﻢ ﺑﺴﺒﺐ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ
ﻛﺎﻟﻔﺼﻞ ﻣﻦ ﺍﻟﻌﻤﻞ ﺃﻭ ﺍﳊﺮﻣﺎﻥ ﻣﻦ ﺑﻌﺾ ﺍﻟﺼﻼﺣﻴﺎﺕ ﻭﺍﻟﺘﺮﻗﻴﺔ ﺃﻭ ﺍﳌﻜﺎﻓﺂﺕ ﺃﻭ ﺍﻟﻌﻼﻭﺍﺕ...ﺍﻟﺦ.
 2.3اﺳﺒﺎب ﻋﺪم اﻻﺑﻼغ ﻋﻦ اﻟﻔﺴﺎد
ﻋﻨﺪ ﺳﺆﺍﻝ ﺍﻻﻏﻠﺒﻴﺔ ﺍﻟﺘﻲ ﻟﻢ ﺗﺒﻠﻎ ﻋﻦ ﺍﻟﺴﺒﺐ ﻭﺭﺍﺀ ﻋﺪﻡ ﺗﺒﻠﻴﻐﻬﻢ ﻋﻦ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ ،ﺍﺟﺎﺏ  % 91.6ﺍﻧﻬﻢ ﻟﻢ ﻳﺴﺘﻄﻴﻌﻮﺍ ﺍﺛﺒﺎﺕ
ﺣﺎﻟﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺍﻥ ﺍﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﺒﻠﻴﻎ ﻣﻌﻘﺪﺓ ﻭﻃﻮﻳﻠﺔ ﻭﺍﻧﻪ ﻟﻦ ﻳﺘﻢ ﺍﻟﺘﺤﺮﻱ ﻋﻦ ﺣﺎﻟﺔ ﺍﻟﻔﺴﺎﺩ ﺣﺘﻰ ﻟﻮ ﻗﺎﻣﻮﺍ ﺑﺎﻟﺘﺒﻠﻴﻎ ﻭﺍﻳﻀﺎ ﺍﺫﺍ ﻣﺎ
ﺍﺩﻳﻦ ﻣﺮﺗﻜﺐ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ ﻓﻠﻦ ﻳﻨﻔﺬ ﺍﻱ ﻗﺮﺍﺭ ﺿﺪﻩ .ﻛﻤﺎ ﺍﺷﺎﺭﺕ ﺍﻟﻨﺘﺎﺋﺞ ﺍﻳﻀﺎ ﺍﻥ  % 58.2ﻟﻢ ﻳﺒﻠﻐﻮﺍ ﻻﻧﻬﻢ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﻟﻔﺴﺎﺩ
ﻫﻮ ﺳﻠﻮﻙ ﻃﺒﻴﻌﻲ ﻭﺑﺎﻟﺘﺎﻟﻲ ﻻ ﻳﺴﺘﺤﻖ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻨﻪ ﻭﺍﻥ ﻟﻪ ﻣﺎ ﻳﺒﺮﺭﻩ ﻓﻲ ﺿﻮﺀ ﺍﳊﺎﻟﺔ ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﺍﻟﺮﺍﻫﻨﺔ ،ﻭﻫﻨﺎ ﻻ ﺑﺪ ﻣﻦ ﺍﻻﺷﺎﺭﺓ
ﺍﻟﻰ ﻣﺪﻯ ﺧﻄﻮﺭﺓ ﻫﺬﺍ ﺍﻻﻋﺘﻘﺎﺩ.

 5.2اﻟﻮاﺳﻄﺔ واﻟﻤﺤﺴﻮﺑﻴﺔ واﻟﻤﺤﺎﺑﺎة واﻟﺮﺷﻮة ﻓﻲ ﺧﺪﻣﺎت اﻟﻬﻴﺌﺎت اﻟﻤﺤﻠﻴﺔ

ﺃﻣﺎ ﺍﻟﺴﺒﺐ ﺍﻟﺜﺎﻟﺚ ﺍﻟﺬﻱ ﺍﺷﺎﺭ ﻟﻪ ﻣﺎ ﻧﺴﺒﺘﻪ  % 96ﻭﺍﻋﺘﺒﺮﻭﻩ ﺳﺒﺒﺎ ﻛﺎﻓﻴﺎ ﻟﻌﺪﻡ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻫﻮ ﺷﻌﻮﺭﻫﻢ ﺑﺎﻟﻘﻠﻖ ﺍﺯﺍﺀ
ﺍﺣﺘﻤﺎﻝ ﺍﳌﻀﺎﻳﻘﺔ ﻭﺍﻻﻧﺘﻘﺎﻡ ﻭﺍﻧﻬﻢ ﻻ ﻳﺮﻳﺪﻭﻥ ﺧﻴﺎﻧﺔ ﺷﺨﺺ ﻳﻌﺮﻓﻮﻧﻪ ﺍﻭ ﻳﻌﻤﻠﻮﻥ ﻣﻌﻪ .ﻭﻣﻦ ﻫﻨﺎ ﻳﺘﻀﺢ ﺍﻥ ﺷﻬﻮﺩ ﺍﻟﻔﺴﺎﺩ ﻻ ﺯﺍﻟﻮﺍ
ﻣﺘﺮﺩﺩﻳﻦ ﺣﻮﻝ ﺍﻟﻘﻴﺎﻡ ﺑﺎﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ.

ﺃﻛﺪﺕ ﺁﺭﺍﺀ ﺍﻻﻏﻠﺒﻴﺔ ﺍﻧﻪ ﻻ ﻳﻮﺟﺪ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ )ﻣﺤﺎﺑﺎﺓ( ﻓﻲ ﺗﻘﺪﱘ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺘﺎﻟﻴﺔ )ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ ،ﺍﻟﻜﻬﺮﺑﺎﺀ ،ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ،
ﻭﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ ،ﺧﺪﻣﺎﺕ ﺍﻻﺳﻜﺎﻥ ،ﻭﺧﺪﻣﺎﺕ ﺍﻻﻧﺎﺭﺓ ﻭﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ( .ﻭﻋﻨﺪ ﺳﺆﺍﻝ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻦ ﻣﺼﺪﺭ ﺗﺼﻮﺭﺍﺗﻬﻢ ﻋﻦ ﻭﺟﻮﺩ ﻣﺤﺎﺑﺎﺓ
ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﳌﺬﻛﻮﺭﺓ ﺍﻋﻼﻩ ﺍﻓﺎﺩﺕ ﺍﻻﻏﻠﺒﻴﺔ ﺍﻥ ﻣﺼﺪﺭ ﻫﺬﺍ ﺍﻟﺘﺼﻮﺭ ﻫﻮ ﺍﻟﺘﺠﺎﺭﺏ ﺍﻟﺸﺨﺼﻴﺔ ﻭﲡﺎﺭﺏ ﺍﻻﻗﺎﺭﺏ ﻭﺍﻻﺻﺪﻗﺎﺀ.

ﻭﺃﻓﺎﺩ ﺍﳌﺒﺤﻮﺛﻮﻥ ﺃﻥ ﻫﻨﺎﻙ ﺻﻌﻮﺑﺔ ﻓﻲ ﺍﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻻﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺑﻨﺴﺒﺔ  ،% 76.6ﻛﻤﺎ ﺍﺷﺎﺭ  % 96.8ﺍﻧﻬﻢ
ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﻣﺮﺗﻜﺒﻲ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ ﻟﻦ ﻳﻘﺪﻣﻮﺍ ﻟﻠﻤﺤﺎﻛﻤﺔ ،ﻛﻤﺎ ﺍﻛﺪ  % 78.4ﺍﻧﻪ ﻟﻦ ﺗﺘﻢ ﺣﻤﺎﻳﺔ ﺍﳌﺒﻠﻐﲔ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻛﻤﺎ ﺍﻥ
 % 74.5ﻣﻨﻬﻢ ﻻ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺗﺒﻠﻴﻎ ﺍﳌﺴﺆﻭﻟﲔ ﻋﻦ ﻣﻮﻇﻒ ﺍﺭﺗﻜﺐ ﻓﻌﻞ ﻓﺴﺎﺩ ﺳﻴﻌﻄﻴﻬﻢ ﻣﻌﺎﻣﻠﺔ ﻋﺎﺩﻟﺔ ﻛﻤﺒﻠﻐﲔ .ﻭﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ
ﺗﺸﻴﺮ ﺍﻟﻰ ﺍﻥ ﺍﳌﻮﺍﻃﻨﲔ ﻻ ﺯﺍﻟﻮﺍ ﻻ ﻳﺜﻘﻮﻥ ﺑﻘﺪﺭﺓ ﺍﻟﻨﻈﺎﻡ ﻋﻠﻰ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺣﻤﺎﻳﺔ ﺍﳌﺒﻠﻐﲔ ﻋﻨﻪ.

ﺷﻜﻞ ﺭﻗﻢ ) :(16ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻣﺪﻯ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﻟﻌﺪﺩ ﻣﻦ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﺘﺎﺭﺓ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﺑﻌﺪ ﺍﻧﺸﺎﺀ ﻫﻴﺌﺔ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺻﺪﻭﺭ ﻗﺎﻧﻮﻥ ﻳﺤﻤﻲ ﺍﳌﺒﻠﻐﲔ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻻ ﺑﺪ ﻣﻦ ﺍﻥ ﺗﻌﻤﻞ ﺍﻟﻬﻴﺌﺔ ﻣﻊ ﺍﳌﺆﺳﺴﺎﺕ ﺫﺍﺕ
ﺍﻟﻌﻼﻗﺔ ﻋﻠﻰ ﺗﻌﺰﻳﺰ ﺛﻘﺎﻓﺔ ﺍﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻭﺗﻌﺮﻳﻒ ﺍﳌﻮﺍﻃﻨﲔ ﺑﺎﻻﻟﻴﺎﺕ ﺍﳌﺘﺎﺣﺔ ﻟﺘﺤﻘﻴﻖ ﺫﻟﻚ ﻭﺗﻌﺰﻳﺰ ﺛﻘﺘﻬﻢ ﺑﺎﻥ ﺍﻟﻨﻈﺎﻡ ﺍﻟﻘﺎﺋﻢ
ﺳﻴﺤﻤﻲ ﺍﺅﻟﺌﻚ ﺍﳌﺒﻠﻐﲔ.
 3.3ﻣﺴﺒﺒﺎت اﻟﻔﺴﺎد
ﺇﻥ ﻏﻴﺎﺏ ﻣﺤﺎﺳﺒﺔ ﻭﻣﻌﺎﻗﺒﺔ ﺍﳌﺴﺆﻭﻟﲔ ﺗﺸﺮﻉ ﻭﺗﺮﺳﺦ ﻇﺎﻫﺮﺓ ﺍﻟﻔﺴﺎﺩ ﻛﻌﺎﺩﺓ ﻣﻘﺒﻮﻟﺔ ﻓﻲ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻓﻠﺪﻯ ﺳﺆﺍﻝ
ﺍﳌﺒﺤﻮﺛﲔ ﻋﻦ ﺃﻫﻤﻴﺔ ﻣﺴﺒﺒﺎﺕ ﻣﺤﺘﻤﻠﺔ ﻟﻠﻔﺴﺎﺩ ﺟﺎﺀﺕ ﺭﺩﻭﺩﻫﻢ ﻛﻤﺎ ﻫﻲ ﻓﻲ ﺷﻜﻞ ﺭﻗﻢ ) % 94.5 :(17ﻳﺮﻭﻥ ﺍﻥ ﺍﻟﺮﺷﻮﺓ ﻭﺍﻟﻮﺍﺳﻄﺔ
ﳑﺎﺭﺳﺎﺕ ﻗﺪﳝﺔ ﻭﻣﺴﺘﻤﺮﺓ ﻭﲢﻮﻟﺖ ﺍﻟﻰ ﻋﺎﺩﺓ ﻣﻊ ﻣﺮﻭﺭ ﺍﻟﺰﻣﻦ ﻭﻫﻲ ﻣﺴﺒﺐ ﻣﻬﻢ ﻟﻠﻔﺴﺎﺩ ،ﺑﻴﻨﻤﺎ ﺃﺷﺎﺭ  % 4.6ﺍﻧﻪ ﻏﻴﺮ ﻣﻬﻢ .ﺑﻴﻨﻤﺎ
ﻳﺮﻯ  % 93.9ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﺍﻥ ﻋﺪﻡ ﻣﻌﺎﻗﺒﺔ ﺍﳌﺴﺆﻭﻟﲔ ﺍﻟﻔﺎﺳﺪﻳﻦ ﻓﻲ ﺍﶈﺎﻛﻢ ﻫﻮ ﺳﺒﺐ ﻣﻬﻢ ﻣﻘﺎﺑﻞ  % 4.6ﺍﻋﺘﺒﺮﻭﻩ ﻏﻴﺮ ﻣﻬﻢ.
 % 88.7ﻳﺮﻭﻥ ﺃﻥ ﻋﺪﻡ ﻣﻌﺮﻓﺔ ﺍﻟﻨﺎﺱ ﳉﻬﺔ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻫﻲ ﺳﺒﺐ ﻣﻬﻢ ﻣﻘﺎﺑﻞ  % 10.4ﺍﻋﺘﺒﺮﻭﻩ ﻏﻴﺮ ﻣﻬﻢ .ﻳﻌﺘﻘﺪ
 % 88.2ﺍﻥ ﺍﻟﺮﻏﺒﺔ ﻓﻲ ﺍﻟﻨﻔﻮﺫ ﻣﻦ ﻗﺒﻞ ﺍﳌﺴﺆﻭﻟﲔ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ ﺍﻟﻌﻤﻮﻣﻴﺔ ﻫﻮ ﺳﺒﺐ ﻣﻬﻢ ﻣﻘﺎﺑﻞ  % 10ﻣﻨﻬﻢ ﺍﻋﺘﺒﺮﻭﻩ ﻏﻴﺮ ﻣﻬﻢ.
ﻋﺪﻡ ﺍﺳﺘﻘﻼﻟﻴﺔ ﻭﺳﺎﺋﻞ ﺍﻹﻋﻼﻡ ﺍﻋﺘﺒﺮﺕ ﺳﺒﺒﺎ ﻣﻬﻤﺎ ﻟﻠﻔﺴﺎﺩ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮ  % 84.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻣﻘﺎﺑﻞ  % 12.7ﺍﻋﺘﺒﺮﻭﻫﺎ
ﻏﻴﺮ ﻣﻬﻤﺔ .ﻳﺮﻯ  % 83.3ﺃﻥ ﺗﺪﻧﻲ ﺭﻭﺍﺗﺐ ﻣﻮﻇﻔﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻫﻲ ﺳﺒﺐ ﻣﻬﻢ ﻻﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﻣﻘﺎﺑﻞ  % 15.1ﺍﻋﺘﺒﺮﻭﻩ ﻏﻴﺮ
ﻣﻬﻢ.
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﺑﺎﻟﻨﻈﺮ ﺇﻟﻰ ﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ ﳝﻜﻦ ﺍﺳﺘﺨﻼﺹ ﻣﺎ ﻳﻠﻲ

ﻻ ﻳﺰﺍﻝ ﺍﳌﻮﺍﻃﻨﻮﻥ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﻋﺪﻡ ﻣﻌﺎﻗﺒﺔ ﺍﻟﻔﺎﺳﺪﻳﻦ ﻋﻠﻰ ﺃﻋﻤﺎﻟﻬﻢ ﻳﺸﻜﻞ

ﺳﺒﺒﺎ ﻣﻬﻤﺎ ﻻﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﻳﺪﻓﻊ ﺍﳌﻮﺍﻃﻨﲔ ﻟﻌﺪﻡ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻓﻌﺎﻝ ﺍﻟﻔﺴﺎﺩ ،ﻭﻻ ﺑﺪ ﻣﻦ ﺍﻻﺷﺎﺭﺓ
ﺑﺄﻥ ﺍﻟﻔﺴﺎﺩ ﺃﺻﺒﺢ ﻋﺎﺩﺓ ﻋﻠﻴﻬﻢ ﺍﻟﻘﺒﻮﻝ ﺑﻬﺎ ﻭﺍﻟﺘﺄﻗﻠﻢ ﻣﻌﻬﺎ .ﻛﻤﺎ ﺃﻥ ﻗﻨﺎﻋﺔ ﺑﻌﺾ ﺍﳌﻮﺍﻃﻨﲔ ﺑﺄﻥ ﺗﺪﻧﻲ ﺃﺟﻮﺭ ﻣﻮﻇﻔﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ
ﻗﺪ ﻳﻜﻮﻥ ﺳﺒﺒﺎ ﻻﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﻏﻴﺮ ﻣﻨﻄﻘﻲ ﺇﻟﻰ ﺣﺪ ﻣﺎ ،ﺣﻴﺚ ﺃﺷﺎﺭﺕ ﺍﻟﻨﺘﺎﺋﺞ ﻧﻔﺴﻬﺎ ﺃﻥ ﺍﻟﻔﺴﺎﺩ ﻳﻨﺘﺸﺮ ﻓﻲ ﺍﻟﻔﺌﺎﺕ ﺍﻟﻌﻠﻴﺎ ﺫﺍﺕ
ﺍﻟﺪﺧﻮﻝ ﺍﳌﺮﺗﻔﻌﺔ ،ﻓﻲ ﺣﲔ ﻟﻢ ﻳﻈﻬﺮ ﺍﻧﺘﺸﺎﺭﺍ ﻓﻲ ﳑﺎﺭﺳﺎﺕ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻔﺌﺎﺕ ﺍﳌﺘﻮﺳﻄﺔ ﻭﺍﻟﺪﻧﻴﺎ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ ﺍﻟﻌﺎﻣﺔ.

ﺍﻟﻰ ﺧﻄﻮﺭﺓ ﺍﻗﺘﻨﺎﻉ ﺍﳌﻮﺍﻃﻨﲔ

ﻭﻫﻨﺎ ﻻ ﺑﺪ ﻣﻦ ﺃﻥ ﺗﻜﺜﻒ ﺍﳌﺆﺳﺴﺎﺕ ﺍﺘﺼﺔ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﺮﺳﻤﻲ ﻭﺍﳌﺪﻧﻲ ﺟﻬﻮﺩﻫﺎ ﻟﻨﺸﺮ ﺍﻟﻮﻋﻲ ﻭﻭﺿﻊ
ﺍﻻﺟﺮﺍﺀﺍﺕ ﻭﺍﺗﺨﺎﺫ ﺍﻟﻘﺮﺍﺭﺍﺕ ﻟﻮﺿﻊ ﺣﺪ ﻟﻪ ،ﻓﻌﺪﻡ ﻣﻌﺮﻓﺔ ﺍﻟﻨﺎﺱ ﻟﻠﺠﻬﺔ ﺍﻟﺘﻲ ﻳﺠﺐ ﺍﻟﺘﻮﺟﻪ ﺍﻟﻴﻬﺎ ﻟﻠﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻳﻌﻜﺲ ﻗﺼﻮﺭ
ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺮﺳﻤﻴﺔ ﻓﻲ ﺍﻳﺼﺎﻝ ﺍﳌﻌﻠﻮﻣﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ.

 % 46.1ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻓﻘﻂ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﻋﻀﺎﺀ ﺍﻟﺒﺮﳌﺎﻥ ﻳﻌﻤﻠﻮﻥ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻘﺎﺑﻞ  % 39.9ﺍﻋﺘﻘﺪﻭﺍ ﺍﻧﻬﻢ ﻻ
ﻳﻌﻤﻠﻮﻥ ﺑﻬﺬﺍ ﺍﺎﻝ ﻭ  % 14.1ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 40.6 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺍﻷﺣﺰﺍﺏ ﺍﻟﺴﻴﺎﺳﻴﺔ ﺗﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ
ﺍﻟﻔﺴﺎﺩ ﺑﻴﻨﻤﺎ ﻳﻌﺘﻘﺪ  % 49.4ﺇﻧﻬﺎ ﻻ ﺗﻌﻤﻞ ﺑﻬﺬﺍ ﺍﺎﻝ ﻭ  % 10ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ.
 % 48.4ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺍﻻﲢﺎﺩﺍﺕ ﺍﻟﻨﻘﺎﺑﻴﺔ ﻭﺍﳌﻬﻨﻴﺔ ﺗﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻘﺎﺑﻞ  % 41.7ﻳﻌﺘﻘﺪﻭﻥ ﺍﻧﻬﺎ ﻻ ﺗﻌﻤﻞ ﻭ
 % 9.9ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 44.7 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﻫﻨﺎﻙ ﻣﺆﺳﺴﺎﺕ ﻏﻴﺮ ﺣﻜﻮﻣﻴﺔ ﺗﻌﻤﻞ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻘﺎﺑﻞ
 % 44.3ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﻫﺬﻩ ﺍﳌﺆﺳﺴﺎﺕ ﻻ ﺗﻌﻤﻞ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ ﻭ  % 10.9ﺃﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ.
% 38.9
% 11.7
% 53.9

ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﳉﻤﺎﻋﺎﺕ ﺍﳌﺴﻠﺤﺔ ﺗﻌﻤﻞ ﲟﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﺑﻴﻨﻤﺎ  % 49.5ﻳﻌﺘﻘﺪﻭﻥ ﺍﻧﻬﺎ ﻻ ﺗﻌﻤﻞ ﻭ
ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 38.4 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻧﺎﳌﺆﺳﺴﺎﺕ ﺍﳌﻌﻨﻴﺔ ﲟﺮﺗﻜﺐ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ ﺗﻌﻤﻞ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ ﻣﻘﺎﺑﻞ
ﻳﻌﺘﻘﺪ ﺍﻧﻬﺎ ﻻ ﺗﻌﻤﻞ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ ﻭ  % 7.7ﺍﺟﺎﺏ ﻻ ﺍﻋﺮﻑ.

ﺷﻜﻞ ﺭﻗﻢ ) :(17ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﻣﺴﺒﺒﺎﺕ ﻣﺤﺘﻤﻠﺔ ﻟﻠﻔﺴﺎﺩ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﺷﻜﻞ ﺭﻗﻢ ) :(18ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﻋﻤﻞ ﺑﻌﺾ ﺍﳌﺆﺳﺴﺎﺕ ﻋﻠﻰ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ
ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ :2010

 4.3اﻟﻤﻌﺮﻓﺔ ﺑﺎﻟﺠﻬﺎت اﻟﻤﺨﻮﻟﺔ ﺑﻤﻜﺎﻓﺤﺔ اﻟﻔﺴﺎد
ﻋﻨﺪ ﺳﺆﺍﻝ ﺍﳌﺒﺤﻮﺛﲔ ﻋﻦ ﺍﻋﺘﻘﺎﺩﻫﻢ ﻋﻤﺎ ﺍﺫﺍ ﻛﺎﻧﺖ ﺑﻌﺾ ﺍﳉﻬﺎﺕ ﺍﻟﺘﻲ ﺫﻛﺮﻧﺎﻫﺎ ﻟﻬﻢ ﺗﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺗﻮﺿﻴﺢ
ﺍﻻﺟﺎﺑﺎﺕ ﻋﻠﻰ ﻛﻞ ﺟﻬﺔ ﺑـ )ﺗﻌﻤﻞ ،ﻻ ﺗﻌﻤﻞ ،ﻻ ﺍﻋﺮﻑ( ﺟﺎﺀﺕ ﺍﻟﻨﺘﺎﺋﺞ ﻛﺎﻟﺘﺎﻟﻲ:
 % 87ﺍﻋﺘﺒﺮﻭﺍ ﺟﻬﺎﺯ ﺍﻟﺸﺮﻃﺔ ﻳﻌﻤﻞ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺣﲔ ﺍﻋﺘﻘﺪ  % 17.6ﺍﻧﻪ ﻻ ﻳﻌﻤﻞ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺍﺟﺎﺏ
 % 6.2ﻻ ﺍﻋﺮﻑ .ﻛﺬﻟﻚ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻼﺟﻬﺰﺓ ﺍﻻﻣﻨﻴﺔ ﺣﻴﺚ ﺍﻥ  % 83.9ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺃﺟﻬﺰﺓ ﺍﻷﻣﻦ ﺗﻌﻤﻞ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﺑﻴﻨﻤﺎ
ﺍﻋﺘﻘﺪ  % 12.3ﺍﻧﻬﺎ ﻻ ﺗﻌﻤﻞ ﻭ  % 3.9ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 76.6 .ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﳉﻬﺎﺕ ﺍﻟﺪﻳﻨﻴﺔ ﻛﺎﳌﺴﺎﺟﺪ ﻭﺍﻟﻜﻨﺎﺋﺲ ﺗﻌﻤﻞ ﲟﻜﺎﻓﺤﺔ
ﺍﻟﻔﺴﺎﺩ % 76.2 .ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﶈﺎﻛﻢ ﻭﺍﻟﻘﻀﺎﺀ ﻳﻌﻤﻠﻮﻥ ﺑﻬﺬﺍ ﺍﺎﻝ % 73.4 .ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﻹﻋﻼﻡ ﻳﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ.
 % 71.8ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﻟﻨﻴﺎﺑﺔ ﺍﻟﻌﺎﻡ ﺗﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻘﺎﺑﻞ  % 19.5ﺍﻋﺘﻘﺪﻭﺍ ﺍﻧﻬﺎ ﻻ ﺗﻌﻤﻞ ﻭ
 % 8.7ﺍﺟﺎﺑﻮﺍ ﻻ ﺍﻋﺮﻑ % 70.4 .ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﺘﻤﻊ ﺍﶈﻠﻲ ﻭﻗﺎﺩﺗﻪ ﻳﻌﻤﻠﻮﻥ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ % 65.5 ،ﻣﻦ
ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ ﺍﻟﻬﻴﺌﺔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﳌﺴﺘﻘﻠﺔ ﳊﻘﻮﻕ ﺍﻻﻧﺴﺎﻥ ﺗﻌﻤﻞ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ % 61.8 ،ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ
ﺍﻥ ﺍﻻﻛﺎﺩﳝﻴﻮﻥ ﻭﺍﳌﺪﺭﺳﻮﻥ ﻳﻌﻤﻠﻮﻥ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ ﺍﻳﻀﺎ.
 % 50.6ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺍﺎﻟﺲ ﺍﶈﻠﻴﺔ ﺗﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ .ﻭﺑﻨﻔﺲ ﺍﻟﻨﺴﺒﺔ  % 50.6ﻣﻦ ﺍﳌﺒﺤﻮﺛﲔ ﻳﻌﺘﻘﺪﻭﻥ ﺍﻥ
ﺩﻳﻮﺍﻥ ﺍﻟﺮﻗﺎﺑﺔ ﺍﳌﺎﻟﻴﺔ ﻭﺍﻻﺩﺍﺭﻳﺔ ﻳﻌﻤﻞ ﻓﻲ ﻣﺠﺎﻝ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻘﺎﺑﻞ  % 32.1ﻳﻌﺘﻘﺪﻭﻥ ﺑﺎﻧﻪ ﻻ ﻳﻌﻤﻞ ﺑﻬﺬﺍ ﺍﺎﻝ ﻭﺍﻓﺎﺩ
ﻻ ﺍﻋﺮﻑ.

% 17.3
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ﺗﻮﺿﺢ ﻫﺬﻩ ﺍﻟﻨﺘﺎﺋﺞ ﺍﻥ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻳﻌﺘﺒﺮ ﺍﻥ ﻣﻬﻤﺔ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻫﻲ ﻣﺴﺆﻭﻟﻴﺔ ﺟﻤﻴﻊ ﺍﳉﻬﺎﺕ ﻭﻻ ﺗﻘﺘﺼﺮ ﻋﻠﻰ
ﺟﻬﺔ ﻭﺍﺣﺪﺓ ،ﻭﻗﺪ ﻳﻔﺴﺮ ﻫﺬﺍ ﺍﻟﺘﻮﺟﻪ ﻟﻮﺍﺣﺪ ﻣﻦ ﺳﺒﺒﲔ ﺍﻣﺎ ﻟﻘﻨﺎﻋﺔ ﺍﳌﻮﺍﻃﻨﲔ ﺑﺤﻘﻴﻘﺔ ﺍﻥ ﻫﺬﻩ ﺍﳌﻬﻤﻪ ﻫﻲ ﻣﻬﻤﺔ ﺗﺸﺎﺭﻛﻴﺔ ﻳﺠﺐ
ﻣﺸﺎﺭﻛﺔ ﺟﻤﻴﻊ ﺍﳉﻬﺎﺕ ﺑﻬﺎ ،ﺃﻭ ﻟﻌﺪﻡ ﻣﻌﺮﻓﺔ ﺍﳌﻮﺍﻃﻦ ﺑﺎﳉﻬﺎﺕ ﺍﻟﺘﻲ ﺗﻘﻮﻡ ﻓﻌﻠﻴﺎ ﺑﻬﺬﻩ ﺍﻟﻌﻤﻠﻴﺔ.
 5.3ﻓﻌﺎﻟﻴﺔ اﻟﻨﻈﺎم ﻓﻲ ﻣﻜﺎﻓﺤﺔ اﻟﻔﺴﺎد
ﺍﻟﺸﺮﻃﺔ ﻭﺃﺟﻬﺰﺓ ﺍﻷﻣﻦ ﻫﻢ ﺍﻷﻛﺜﺮ ﻓﻌﺎﻟﻴﺔ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ ﺍﳌﻮﺍﻃﻨﲔ ﻓﻲ ﺣﲔ ﺍﻥ ﺍﻷﺣﺰﺍﺏ ﻭﺩﻳﻮﺍﻥ ﺍﻟﺮﻗﺎﺑﺔ
ﻭﺍﳌﺆﺳﺴﺎﺕ ﺍﻻﻫﻠﻴﺔ ﺍﻗﻞ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﻔﺎﻋﻠﺔ.

ﻫﺬﺍ ﻣﺎ ﺍﻛﺪﺗﻪ ﺁﺭﺍﺀ ﺍﳌﻮﺍﻃﻨﲔ ﻋﻨﺪ ﺳﺆﺍﻟﻬﻢ ﻋﻦ ﺃﻛﺜﺮ ﺍﳉﻬﺎﺕ ﺃﻭ ﺍﳌﺆﺳﺴﺎﺕ ﻓﻌﺎﻟﻴﺔ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻘﺪ ﻛﺎﻧﺖ ﺃﻋﻠﻰ
ﻧﺴﺒﺔ ﻟﺼﺎﻟﺢ ﺟﻬﺎﺯ ﺍﻟﺸﺮﻃﺔ ﺑﻨﺴﺒﺔ  % 30.9ﺗﻼﻩ ﺃﺟﻬﺰﺓ ﺍﻷﻣﻦ ﺑﻨﺴﺒﺔ  % 18.8ﻭﻣﻦ ﺛﻢ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ ﺑﻨﺴﺒﺔ  ،% 13.9ﺛﻢ
ﺟﺎﺀﺕ ﺍﳉﻬﺎﺕ ﺍﻟﺪﻳﻨﻴﺔ ﺑﻨﺴﺒﺔ  % 6.4ﺛﻢ ﺍﻟﺼﺤﺎﻓﺔ ﺑﻨﺴﺒﺔ  ،% 6.2ﺛﻢ ﺍﻟﻬﻴﺌﺔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﳌﺴﺘﻘﻠﺔ ﳊﻘﻮﻕ ﺍﻻﻧﺴﺎﻥ ﺑﻨﺴﺒﺔ
 ،% 6.1ﺛﻢ ﻗﺎﺩﺓ ﺍﺘﻤﻊ ﺍﳌﺪﻧﻲ ﺑﻨﺴﺒﺔ  ،% 3.3ﺛﻢ ﺍﻟﻨﻴﺎﺑﺔ ﺍﻟﻌﺎﻣﺔ ﺑﻨﺴﺒﺔ  % 2.5ﺗﻼﻫﺎ ﺍﳉﻤﺎﻋﺎﺕ ﺍﳌﺴﻠﺤﺔ ﺑﻨﺴﺒﺔ  % 2.2ﺛﻢ ﺩﻳﻮﺍﻥ
ﺍﻟﺮﻗﺎﺑﺔ ﺍﳌﺎﻟﻴﺔ ﻭﺍﻻﺩﺍﺭﻳﺔ ﺑﻨﺴﺒﺔ  ،% 2.0ﺗﻼﻩ ﺍﻋﻀﺎﺀ ﺍﻟﺒﺮﳌﺎﻥ ﺑﻨﺴﺒﺔ  ،% 1.9ﻭﻣﻦ ﺛﻢ ﺃﻛﺎﺩﳝﻴﻮﻥ ﻭﻣﺪﺭﺳﻮﻥ ﺑﻨﺴﺒﺔ  % 1.4ﻭﻣﻦ ﺛﻢ
ﺍﺎﻟﺲ ﺍﶈﻠﻴﺔ ﺑﻨﺴﺒﺔ  % 1ﻭﺟﻬﺎﺕ ﺍﺧﺮﻯ ﺑﻨﺴﺒﺔ  ،% 1ﺍﻻﺣﺰﺍﺏ ﺍﻟﺴﻴﺎﺳﻴﺔ  ،% 0.9ﺍﳌﺆﺳﺴﺎﺕ ﻏﻴﺮ ﺍﳊﻜﻮﻣﻴﺔ  ،% 0.8ﺍﳌﺆﺳﺴﺔ
ﺍﳌﻌﻨﻴﺔ ﲟﺮﺗﻜﺐ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ  ،% 0.6ﻭﺍﺧﻴﺮﺍ ﺍﻻﲢﺎﺩﺍﺕ ﺍﻟﻨﻘﺎﺑﻴﺔ ﻭﺍﳌﻬﻨﻴﺔ .0.3%
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﺷﻜﻞ ﺭﻗﻢ ) :(19ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﺣﻮﻝ ﺍﳉﻬﺎﺕ ﺍﻷﻛﺜﺮ ﻓﺎﻋﻠﻴﺔ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ

اﻻﺳﺘﺨﻼﺻﺎت

ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺷﺒﺎﻁ-ﺁﺫﺍﺭ :2010

ﺑﻨﺎﺀ ﻋﻠﻰ ﻣﺎ ﻭﺭﺩ ﺃﻋﻼﻩ ﻣﻦ ﻣﺆﺷﺮﺍﺕ ﻫﺎﻣﺔ ﻭﺷﺎﻣﻠﺔ ﳉﻮﺍﻧﺐ ﻋﺪﻳﺪﺓ ﺗﺘﻌﻠﻖ ﲟﺪﺭﻛﺎﺕ ﺍﻟﻔﺴﺎﺩ ﻟﺪﻯ ﺍﳌﻮﺍﻃﻨﲔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ ﻭﺍﻧﻄﺒﺎﻋﺎﺗﻬﻢ
ﺣﻮﻝ ﺃﻫﻢ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﻳﻌﺎﻧﻮﻥ ﻣﻨﻬﺎ ﻭﺗﺼﻨﻴﻔﻬﻢ ﻟﻠﻔﺴﺎﺩ ﻣﻦ ﺑﲔ ﻫﺬﻩ ﺍﳌﺸﺎﻛﻞ ،ﻭﺃﺷﻜﺎﻝ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺑﻌﺾ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ
ﺍﳊﻴﻮﻳﺔ ﻛﺎﻟﺘﻌﻠﻴﻢ ﻭﺍﻟﺼﺤﺔ ﻭﺍﻟﻘﻀﺎﺀ ﻭﻣﺴﺒﺒﺎﺕ ﺍﻹﺣﺠﺎﻡ ﻋﻦ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻭﻣﻌﺮﻓﺔ ﺍﳌﻮﺍﻃﻨﲔ ﺑﺎﳉﻬﺎﺕ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﲟﻜﺎﻓﺤﺔ
ﺍﻟﻔﺴﺎﺩ ﻭﻏﻴﺮﻫﺎ ،ﳝﻜﻦ ﺍﺳﺘﺨﻼﺹ ﺍﻻﺳﺘﻨﺘﺎﺟﺎﺕ ﺍﻟﺘﺎﻟﻴﺔ:
• ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻗﺎﺩﺭ ﻋﻠﻰ ﺗﻔﺮﻳﻖ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ ﻋﻦ ﻏﻴﺮﻩ ﻓﻨﺘﺎﺋﺞ ﺍﳌﺴﺢ ﺍﺷﺎﺭﺕ ﺍﻟﻰ ﻭﺟﻮﺩ ﺩﺭﺟﺔ ﺟﻴﺪﺓ ﻣﻦ ﺍﻟﻮﻋﻲ ﻟﺪﻯ
ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﺣﻮﻝ ﻣﻔﻬﻮﻡ ﺍﻟﻔﺴﺎﺩ ،ﺍﻻ ﺍﻧﻪ ﻭﺑﻨﻔﺲ ﺍﻟﻮﻗﺖ ﻻ ﺯﺍﻝ ﻳﺨﻠﻂ ﺑﲔ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺎﺑﺎﺓ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻛﻔﻌﻞ ﻓﺴﺎﺩ
ﻭﺑﲔ ﺗﻘﺪﱘ ﺍﳌﺴﺎﻋﺪﺓ .ﺣﻴﺚ ﻻ ﺗﺰﺍﻝ ﺗﻮﺟﺪ ﻣﻨﻄﻘﺔ ﺭﻣﺎﺩﻳﺔ ﺑﻴﻨﻬﺎ ﺗﺼﻌﺐ ﻋﻠﻰ ﺍﳌﻮﺍﻃﻦ ﺍﻟﺘﻔﺮﻳﻖ ﺑﲔ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﳌﺴﺎﻋﺪﺓ ﺍﻟﺘﻲ
ﻳﻘﻮﻡ ﺑﺘﺼﻨﻴﻔﻬﺎ ﻛﻤﺴﺎﻋﺪﺓ ﻋﻨﺪﻣﺎ ﻳﻜﻮﻥ ﺑﺤﺎﺟﺔ ﻟﻬﺎ ﻭﻓﺴﺎﺩﺍ ﻋﻨﺪﻣﺎ ﻻ ﻳﻜﻮﻥ ﺑﺤﺎﺟﺘﻬﺎ ﺍﻭ ﻳﺘﻀﺮﺭ ﻣﻨﻬﺎ .ﻣﻦ ﻫﻨﺎ ﻻ ﺑﺪ ﻣﻦ
ﻭﺿﻊ ﺗﻌﺮﻳﻒ ﻭﺍﺿﺢ ﻟﻠﻤﺴﺎﻋﺪﺓ ﻭﲢﺪﻳﺪ ﺍﳌﺆﺳﺴﺎﺕ ﺍﳌﺴﺆﻭﻟﺔ ﻋﻨﻬﺎ ﻭﻭﺿﻊ ﺁﻟﻴﺎﺕ ﻭﻣﻌﺎﻳﻴﺮ ﻭﺍﺿﺤﺔ ﻟﻀﺒﻄﻬﺎ.
• ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﺍﻫﻢ ﺍﳌﺸﺎﻛﻞ ﺍﻟﺘﻲ ﻳﻌﺎﻧﻲ ﻣﻨﻬﺎ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﻮﻥ ،ﺑﺎﻹﺿﺎﻓﺔ ﳌﺸﺎﻛﻞ ﺍﺧﺮﻯ ﺑﻌﻀﻬﺎ ﻳﺘﻌﻠﻖ ﺑﻮﺟﻮﺩ ﺍﻻﺣﺘﻼﻝ ﻭﺑﻌﻀﻬﺎ
ﺑﺴﺒﺐ ﺍﻻﻧﻘﺴﺎﻡ ﻭﺑﻌﻀﻬﺎ ﺑﺴﺒﺐ ﺳﻮﺀ ﺍﳊﻜﻢ ﻭﺍﻟﺘﻌﺜﺮ ﺍﻟﺪﳝﻘﺮﺍﻃﻲ ﻭﻗﻠﺔ ﺍﻟﻮﻋﻲ ﺍﻟﻌﺎﻡ ﺑﻘﻀﺎﻳﺎ ﺍﻟﻨﺰﺍﻫﺔ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻟﺸﺄﻥ ﺍﻟﻌﺎﻡ.
ﺑﺘﺤﻠﻴﻞ ﺍﻟﻨﺴﺐ ﺍﻟﻮﺍﺭﺩﺓ ﻓﻲ ﺷﻜﻞ ﺭﻗﻢ ) (19ﻳﺘﻀﺢ ﻟﺪﻳﻨﺎ ﺍﻥ ﺍﳉﻬﺔ ﺍﻟﺘﻨﻔﻴﺬﻳﺔ ﻫﻲ ﺍﳉﻬﺔ ﺍﻟﺘﻲ ﻳﺮﺍﻫﺎ ﺍﳌﻮﺍﻃﻦ ﺍﻻﻛﺜﺮ ﻓﺎﻋﻠﻴﺔ ﻓﻲ
ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ،ﻓﺠﻬﺎﺯ ﺍﻟﺸﺮﻃﺔ ﻭﺍﻻﺟﻬﺰﺓ ﺍﻻﻣﻨﻴﺔ ﻫﻲ ﻣﻦ ﻳﻘﻮﻡ ﺑﺎﻻﻋﺘﻘﺎﻝ ﻭﺗﻨﻔﻴﺬ ﺍﻟﻘﺮﺍﺭﺍﺕ ﺍﻟﻘﺎﺿﻴﺔ ﲟﻌﺎﻗﺒﺔ ﺍﻟﻔﺎﺳﺪﻳﻦ ،ﻭﻫﺬﺍ
ﻣﺎ ﻳﺮﺍﻩ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ .ﻭﺍﳌﻮﺍﻃﻦ ﻟﻴﺲ ﻋﻠﻰ ﺍﻃﻼﻉ ﺑﺪﻭﺭ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻻﺧﺮﻯ ﻏﻴﺮ ﺍﻟﺘﻨﻔﻴﺬﻳﺔ ﻛﺎﻟﻨﻴﺎﺑﺔ ﺍﻟﻌﺎﻣﺔ ﻣﺜﻼ ﻭﺍﳌﺆﺳﺴﺎﺕ
ﺍﳌﺴﺆﻭﻟﺔ ﻋﻦ ﺍﳌﺮﺍﻗﺒﺔ ﻭﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺍﻟﺘﻲ ﺗﻘﻮﻡ ﺑﺪﻭﺭﻫﺎ ﻓﻲ ﻋﻤﻠﻴﺔ ﺟﻤﻊ ﺍﳌﻌﻠﻮﻣﺎﺕ ﻭﺍﻟﺘﺤﻘﻖ ﻭﺍﻟﺒﺤﺚ .ﻭﻋﻠﻴﻪ ،ﺍﳌﻮﺍﻃﻦ ﻏﻴﺮ
ﻣﻄﻞ ﻋﻠﻰ ﻫﺬﻩ ﺍﻻﺟﺮﺍﺀﺍﺕ ،ﻭﻓﻲ ﺣﺎﻝ ﺭﻏﺒﺘﻪ ﺑﺎﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻓﺎﻧﻪ ﻳﺘﻮﺟﻪ ﻟﻠﺸﺮﻃﺔ ﻻﻧﻪ ﻻ ﻳﻌﻠﻢ ﻋﻦ ﺍﳉﻬﺎﺕ ﺍﻻﺧﺮﻯ ﺍﻮﻟﺔ
ﺑﺎﺳﺘﻘﺒﺎﻝ ﻫﺬﺍ ﺍﻟﻨﻮﻉ ﻣﻦ ﺍﻟﺸﻜﺎﻭﻯ.
ﻣﻦ ﻫﻨﺎ ،ﺗﺮﻯ ﺃﻣﺎﻥ ﺃﻧﻪ ﻻ ﺑﺪ ﻣﻦ ﺍﻥ ﺗﻜﺜﻒ ﻫﺬﻩ ﺍﳉﻬﺎﺕ ﺣﻤﻼﺕ ﺍﻟﺘﻮﻋﻴﺔ ﻭﺗﻌﺰﻳﺰ ﺛﻘﺔ ﺍﳌﻮﺍﻃﻦ ﺑﻬﺎ ﻭﺑﻘﺪﺭﺗﻬﺎ ﻋﻠﻰ ﺣﻤﺎﻳﺘﻪ ،ﻭﺗﺮﺷﺪﻩ
ﺍﻟﻰ ﺁﻟﻴﺎﺕ ﺍﻟﻮﺻﻮﻝ ﺍﻟﻴﻬﺎ ﻭﺧﺼﻮﺻﺎ ﺑﻌﺪ ﺍﻧﺸﺎﺀ ﻫﻴﺌﺔ ﻣﺘﺨﺼﺼﺔ ﳌﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﻓﻠﺴﻄﲔ.

• ﻻ ﺗﺰﺍﻝ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﶈﺎﺑﺎﺓ ﺗﺸﻜﻞ ﺷﻜﻞ ﺍﻟﻔﺴﺎﺩ ﺍﻷﻛﺜﺮ ﺍﻧﺘﺸﺎﺭ ﻓﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻳﻠﻴﻪ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ ﻭﻣﻦ ﺛﻢ
ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ.
• ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﻮﺍﺭﺩ ﺍﻟﻌﺎﻣﺔ ﻷﻏﺮﺍﺽ ﺷﺨﺼﻴﺔ ﻇﺎﻫﺮﺓ ﳑﺎﺭﺳﺔ ﻓﻲ ﻓﻠﺴﻄﲔ ﻭﻓﻲ ﻣﺨﺘﻠﻒ ﺍﻟﻘﻄﺎﻋﺎﺕ.
• ﺍﳌﻮﺍﻃﻨﻮﻥ ﻻ ﻳﺰﺍﻟﻮﻥ ﻏﻴﺮ ﻣﻘﺘﻨﻌﲔ ﺑﺘﺤﺴﻦ ﺟﺪﻱ ﻓﻲ ﻧﺰﺍﻫﺔ ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻟﻠﻮﻇﺎﺋﻒ ﺍﻟﻌﺎﻣﺔ ،ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺍﺩﺧﺎﻝ ﺗﻌﺪﻳﻼﺕ ﻋﻠﻰ ﻧﻈﺎﻡ
ﺍﻟﺘﻮﻇﻴﻒ ﺍﻻ ﺍﻥ ﺍﺩﺧﺎﻝ ﻣﻌﺎﻳﻴﺮ ﺟﺪﻳﺪﺓ ﲤﺜﻠﺖ ﲟﻮﺿﻮﻉ ﺍﻟﺴﻼﻣﺔ ﺍﻻﻣﻨﻴﺔ ﺍﺿﺎﻓﺔ ﺍﻟﻰ ﺍﻟﻠﺠﻮﺀ ﺍﻟﻰ ﺍﻻﺳﺘﺸﻨﺎﺀﺍﺕ ﻓﻲ ﺍﻟﺘﺮﻗﻴﺎﺕ
ﻭﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﺍﻓﻘﺪ ﺍﳌﻮﺍﻃﻦ ﺛﻘﺘﻪ ﺑﺎﻟﻌﻤﻠﻴﺔ ﻛﻜﻞ.
• ﺑﻌﺪ ﺍﳌﻮﺍﻃﻦ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ ﻋﻦ ﻣﺮﻛﺰ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﻳﺨﻠﻖ ﻟﺪﻳﻪ ﺷﻌﻮﺭ ﺑﺎﻟﻈﻠﻢ ﻭﺍﻟﺘﻀﺮﺭ ﻭﻳﺪﻓﻌﻪ ﻟﻼﻋﺘﻘﺎﺩ ﺑﻮﺟﻮﺩ ﲡﺎﻭﺯﺍﺭﺕ ﻭﺿﻌﻒ
ﺍﻟﻨﺰﺍﻫﺔ ،ﻭﻫﺬﺍ ﻫﻮ ﺣﺎﻝ ﺍﻫﺎﻟﻲ ﻗﻄﺎﻉ ﻏﺰﺓ ﺍﻟﺬﻳﻦ ﻳﻌﺘﻤﺪﻭﻥ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﻻﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ ﻋﻠﻰ ﺍﳊﻜﻮﻣﺔ ﻓﻲ
ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ.
• ﺍﻟﺮﺷﻮﺓ ﻟﻴﺴﺖ ﺍﻟﻌﺎﺋﻖ ﺍﻷﻫﻢ ﺍﻟﺬﻱ ﳝﻨﻊ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻦ ﺍﻟﺘﻮﺟﻪ ﻟﻠﻤﺤﺎﻛﻢ ﺑﻞ ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﺍﻟﺬﻱ ﺗﺴﺘﻐﺮﻗﻪ ﺍﻻﺟﺮﺍﺀﺍﺕ.
• ﻋﻨﺪﻣﺎ ﻳﻠﺠﺊ ﺍﳌﻮﺍﻃﻦ ﻟﻠﻮﺍﺳﻄﺔ ﻓﻲ ﺍﶈﺎﻛﻢ ﻻ ﻳﻔﺮﻕ ﺑﺎﻻﺳﺘﻌﺎﻧﺔ ﻓﻲ ﺫﻟﻚ ﺑﺎﻟﻘﻀﺎﺓ ﺍﻭ ﺍﻟﻨﻴﺎﺑﺔ ﺍﻭ ﺍﶈﺎﻣﲔ ﺃﻭ ﺑﺄﺷﺨﺎﺹ ﺫﻭﻱ
ﻧﻔﻮﺫ.
• ﺍﳌﻮﺍﻃﻨﻮﻥ ﻻ ﻳﺰﺍﻟﻮﻥ ﻻ ﻳﺜﻘﻮﻥ ﺑﻘﺪﺭﺓ ﺍﻟﻨﻈﺎﻡ ﻋﻠﻰ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻭﺣﻤﺎﻳﺔ ﺍﳌﺒﻠﻐﲔ ﻋﻨﻪ.
• ﺃﺷﺎﺭﺕ ﺍﻟﻨﺘﺎﺋﺞ ﺃﻳﻀﺎ ﺃﻥ ﻣﻌﻈﻢ ﺍﳌﻮﺍﻃﻨﲔ ﻟﻢ ﻳﺒﻠﻐﻮﺍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻷﻧﻬﻢ ﻳﻌﺘﻘﺪﻭﻥ ﺃﻥ ﺍﻟﻔﺴﺎﺩ ﻫﻮ ﺳﻠﻮﻙ ﻃﺒﻴﻌﻲ ﻭﺑﺎﻟﺘﺎﻟﻲ ﻻ
ﻳﺴﺘﺤﻖ ﺍﻹﺑﻼﻍ ﻋﻨﻪ ﻭﺍﻥ ﻟﻪ ﻣﺎ ﻳﺒﺮﺭﻩ ﻓﻲ ﺿﻮﺀ ﺍﳊﺎﻟﺔ ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﺍﻟﺮﺍﻫﻨﺔ )ﻫﺬﺍ ﻭﺍﻗﻊ ﻣﻔﺎﺟﺊ ﺑﺤﺎﺟﺔ ﺇﻟﻰ ﺭﺻﺪ ﻻﺣﻖ ﻟﺘﻔﺴﻴﺮﻩ
ﺃﻭ ﺗﺼﻮﻳﺐ ﺍﻟﻨﺘﺎﺋﺞ(.
• ﻏﻴﺎﺏ ﻣﺤﺎﺳﺒﺔ ﻭﻣﻌﺎﻗﺒﺔ ﺍﳌﺴﺌﻮﻟﲔ ﺗﺸﺮﻉ ﻭﺗﺮﺳﺦ ﻇﺎﻫﺮﺓ ﺍﻟﻔﺴﺎﺩ ﻛﻌﺎﺩﺓ ﻣﻘﺒﻮﻟﺔ ﻓﻲ ﺍﺘﻤﻊ ﺍﻟﻔﻠﺴﻄﻴﻨﻲ.
• ﺍﳉﻬﺎﺕ ﺍﻟﺘﻨﻔﻴﺬﻳﺔ ﻛﺎﻟﺸﺮﻃﺔ ﻭﺍﻻﺟﻬﺰﺓ ﺍﻻﻣﻨﻴﺔ ﻫﻢ ﺍﻻﻛﺜﺮ ﻓﻌﺎﻟﻴﺔ ﻓﻲ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ ﺍﳌﻮﺍﻃﻦ ﻏﻴﺮ ﺍﳌﻄﻠﻊ
ﻋﻠﻰ ﺍﻻﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻲ ﺳﺒﻘﺖ ﺗﻨﻔﻴﺬ ﺍﻟﻘﺮﺍﺭ.
• ﺍﳌﻮﺍﻃﻨﻮﻥ ﻻ ﻳﻌﺘﺒﺮﻭﻥ ﺍﻟﺮﺷﻮﺓ ﻭﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﺍﳌﺸﻜﻠﺔ ﺃﻭ ﺍﳌﻌﻀﻠﺔ ﺍﻻﻫﻢ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﻓﻲ ﺣﲔ ﻳﻌﺘﺒﺮﻭﻥ ﺗﺪﻧﻲ
ﺍﻟﻔﺎﻋﻠﻴﺔ ﻭﻣﺴﺘﻮﻯ ﺍﳋﺪﻣﺔ ﻭﻣﻘﺪﻣﻴﻬﺎ ﺍﻟﻌﺎﺋﻖ ﺍﻟﺮﺋﻴﺲ ﺍﻟﺬﻱ ﻳﻮﺍﺟﻬﻮﻧﻪ .ﻭﻻ ﻳﺰﺍﻝ ﻣﻮﺿﻮﻉ ﺍﻟﻌﻼﺝ ﻓﻲ ﺍﳋﺎﺭﺝ ﻫﻮ ﺍﻻﻛﺜﺮ ﺷﺒﻬﺔ
ﺑﺎﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ.
• ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺗﻌﺎﻧﻲ ﻣﻦ ﻣﻌﺎﻣﻼﺕ ﺗﻔﻀﻴﻠﻴﺔ ﻓﻲ ﺧﺪﻣﺎﺕ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ ﻭﺍﻟﻘﺒﻮﻝ ﺑﺎﳉﺎﻣﻌﺎﺕ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮ
ﺍﳌﻮﺍﻃﻦ.
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

اﻟﺘﻮﺻﻴﺎت
ﻋﻠﻰ ﺿﻮﺀ ﻧﺘﺎﺋﺞ ﻭﺍﺳﺘﺨﻼﺻﺎﺕ ﻣﺴﺢ ﺍﻷﺳﺮ ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﻭﻗﻄﺎﻉ ﻏﺰﺓ ﺍﻟﺬﻱ ﻳﻌﺘﺒﺮ ﺍﻷﻭﻝ ﻣﻦ ﻧﻮﻋﻪ ﻣﻦ ﺣﻴﺚ ﺣﺠﻢ ﺍﻟﻌﻴﻨﺔ
ﻭﺍﳌﺆﺷﺮﺍﺕ ﺍﻟﺘﻲ ﺗﻘﻴﺲ ﺍﻧﻄﺒﺎﻋﺎﺕ ﺍﳌﻮﺍﻃﻨﲔ ﺣﻮﻝ ﻗﻀﺎﻳﺎ ﺍﻟﻔﺴﺎﺩ ﻭﻗﻴﺎﺱ ﺍﻟﺘﺠﺎﺭﺏ ﺍﻟﺸﺨﺼﻴﺔ ﻟﻬﺆﻻﺀ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻊ ﺃﻓﻌﺎﻝ ﺍﻟﻔﺴﺎﺩ،
ﺗﻮﺻﻲ ﺃﻣﺎﻥ ﲟﺎ ﻳﻠﻲ:
• ﺿﺮﻭﺭﺓ ﺗﺮﻛﻴﺰ ﺣﻤﻼﺕ ﺍﻟﺘﻮﻋﻴﺔ ﲟﻔﻬﻮﻡ ﺍﻟﻔﺴﺎﺩ ﻭﺍﺷﻜﺎﻟﻪ ﺍﺘﻠﻔﺔ ﺧﺎﺻﺔ ﺍﻟﻮﺍﺳﻄﺔ ﻭﺍﶈﺴﻮﺑﻴﺔ ﻋﻠﻰ ﺃﻥ ﻫﺬﻩ ﺍﳊﻤﻼﺕ ﻳﺠﺐ ﺃﻥ
ﻻ ﺗﻘﻊ ﻋﻠﻰ ﻋﺎﺗﻖ ﻣﺆﺳﺴﺎﺕ ﺍﺘﻤﻊ ﺍﳌﺪﻧﻲ ﻓﺤﺴﺐ ،ﺇﳕﺎ ﻳﺠﺐ ﻋﻠﻰ ﺍﳊﻜﻮﻣﺔ ﻭﻣﺆﺳﺴﺎﺕ ﺍﻟﺴﻠﻄﺔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺮﺳﻤﻴﺔ
ﺧﺎﺻﺔ ﻭﺯﺍﺭﺓ ﺍﻟﺘﺮﺑﻴﺔ ﻭﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ﻭﻫﻴﺌﺔ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ ﺗﻨﻔﻴﺬ ﺑﺮﺍﻣﺞ ﺗﻮﻋﻮﻳﺔ ﻓﻲ ﻫﺬﺍ ﺍﺎﻝ.
• ﺿﺮﻭﺭﺓ ﺍﻟﺘﺰﺍﻡ ﺟﻤﻴﻊ ﺍﳉﻬﺎﺕ ﺳﻮﺍﺀ ﺍﳊﻜﻮﻣﻴﺔ ﺃﻭ ﺍﻷﻫﻠﻴﺔ ﺃﻭ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ ﺍﻟﺘﻲ ﺗﻘﺪﻡ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻟﻠﻤﻮﺍﻃﻨﲔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﲔ
ﺑﺎﳌﻮﺍﻇﺒﺔ ﻋﻠﻰ ﻧﺸﺮ ﻭﲢﺪﻳﺚ ﻣﻌﺎﻳﻴﺮ ﻭﺁﻟﻴﺎﺕ ﻭﺷﺮﻭﻁ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ ﺑﺎﻟﻮﻗﺖ ﺍﳌﻨﺎﺳﺐ ﻭﺑﺎﻟﻜﻔﺎﻳﺔ ﻭﺍﳉﻮﺩﺓ ﺍﳌﻨﺎﺳﺒﺘﲔ ﻭﺑﻜﻞ
ﻣﺎ ﻳﺘﻮﻓﺮ ﻣﻦ ﻭﺳﺎﺋﻞ ﻧﺸﺮ ﻭﻭﺳﺎﺋﻂ ﺇﻋﻼﻣﻴﺔ.
• ﻭﺿﻊ ﺗﻌﺮﻳﻒ ﻭﺍﺿﺢ ﻭﻣﺤﺪﺩ ﻟﻠﻤﺴﺎﻋﺪﺍﺕ ﻭﲢﺪﻳﺪ ﺟﻬﺔ ﺍﺷﺮﺍﻓﻴﺔ ﻋﻠﻴﻬﺎ ﺗﻌﻤﻞ ﻭﻓﻖ ﺍﻃﺎﺭ ﻭﺁﻟﻴﺎﺕ ﻭﺍﺿﺤﺔ ﻭﻣﻨﺸﻮﺭﺓ ﻟﻠﻤﻮﺍﻃﻨﲔ
ﻟﺘﻤﻜﻴﻨﻬﻢ ﻣﻦ ﺍﻟﺘﻔﺮﻗﺔ ﻣﺎ ﺑﲔ ﺍﻟﻮﺍﺳﻄﺔ ﻛﻔﻌﻞ ﻓﺴﺎﺩ ﻭﺍﳌﺴﺎﻋﺪﺓ.
• ﻭﺿﻊ ﺍﻟﻴﺎﺕ ﲢﺪﺩ ﺍﺳﺘﺨﺪﺍﻣﺎﺕ ﺍﳌﻮﺍﺭﺩ ﺍﻟﻌﺎﻣﺔ ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﻇﻔﲔ ﻓﻲ ﺍﻟﻘﻄﺎﻋﺎﺕ ﺍﺘﻠﻔﺔ )ﺍﻟﻌﺎﻡ ﻭﺍﳋﺎﺹ ﻭﺍﻻﻫﻠﻲ( .ﻣﻊ ﺿﺮﻭﺭﺓ ﻭﺟﻮﺩ
ﺁﻟﻴﺎﺕ ﻟﻠﺮﻗﺎﺑﺔ ﻋﻠﻰ ﺫﻟﻚ ﻭﻣﺴﺎﺀﻟﺔ ﻛﻞ ﻣﻦ ﻳﺴﺊ ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﻮﺍﺭﺩ ﳌﺼﻠﺤﺘﻪ ﺍﻟﺸﺨﺼﻴﺔ.
• ﺍﻻﻟﺘﺰﺍﻡ ﲟﺎ ﺣﺪﺩﻩ ﺍﻟﻘﺎﻧﻮﻥ ﻓﻴﻤﺎ ﻳﺨﺺ ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻓﻲ ﺍﻟﻮﻇﺎﺋﻒ ﺍﻟﻌﺎﻣﺔ ﻭﻋﺪﻡ ﺍﺩﺧﺎﻝ ﺍﻱ ﺍﺟﺮﺍﺀﺍﺕ ﺟﺪﻳﺪﺓ ﻭﺍﻟﺘﻮﻗﻒ ﻋﻦ ﻣﻨﺢ
ﺍﻻﺳﺘﺜﻨﺎﺀﺍﺕ.
• ﺿﺮﻭﺭﺓ ﺃﻥ ﺗﻘﻮﻡ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺮﺳﻤﻴﺔ ﻭﺍﻻﻫﻠﻴﺔ ﺑﺎﻟﻌﻤﻞ ﻋﻠﻰ ﺗﻌﺰﻳﺰ ﺛﻘﺎﻓﺔ ﺍﻻﺑﻼﻍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﺧﻼﻝ ﻧﺸﺮ ﺍﻟﻮﻋﻲ ﻭﺗﻌﺰﻳﺰ ﺛﻘﺔ
ﺍﳌﻮﺍﻃﻦ ﺑﻘﺪﺭﺓ ﺍﻟﻨﻈﺎﻡ ﻋﻠﻰ ﺣﻤﺎﻳﺔ ﺍﳌﺒﻠﻐﲔ ﻋﻦ ﺍﻟﻔﺴﺎﺩ.
• ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﻭﺑﺎﻟﺘﺤﺪﻳﺪ ﺍﳌﻨﺢ ﻭﺍﻟﺒﻌﺜﺎﺕ ﻭﺍﻟﻘﺒﻮﻝ ﺑﺎﳉﺎﻣﻌﺎﺕ ﺑﺤﺎﺟﺔ ﳌﻌﺎﻳﻴﺮ ﻭﺁﻟﻴﺎﺕ ﻭﺍﺿﺤﺔ ﻭﺷﻔﺎﻓﺔ ﻭﻧﺸﺮﻫﺎ ﻟﻠﻤﻮﺍﻃﻨﲔ.
• ﻭﺿﻊ ﻣﻌﺎﻳﻴﺮ ﻭﺁﻟﻴﺎﺕ ﻭﺍﺿﺤﺔ ﻭﺷﻔﺎﻓﻴﺔ ﺧﺎﺻﺔ ﺑﺨﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﳌﺘﻤﺜﻠﺔ ﺑﺎﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ ﻭﺍﻟﺘﺤﻮﻳﻼﺕ ﻭﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﳉﺮﺍﺣﻴﺔ
ﻭﺗﻮﺯﻳﻊ ﺍﻻﺩﻭﻳﺔ ﺍﳋﺎﺻﺔ ﺑﺎﻻﻣﺮﺍﺽ ﺍﳌﺰﻣﻨﺔ ﻭﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﺳﺮﺓ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻴﺎﺕ.

اﻟﺠﺪاول

• ﺿﺮﻭﺭﺓ ﺃﻥ ﺗﻨﺸﺮ ﺟﻤﻴﻊ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻣﻌﻠﻮﻣﺎﺕ ﺷﺎﻣﻠﺔ ﺣﻮﻝ ﻃﺒﻴﻌﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ ﻭﻣﺠﺎﻝ ﻋﻤﻠﻬﺎ ﻭﻣﺴﺆﻭﻟﻴﺎﺗﻬﺎ
ﺧﺎﺻﺔ ﺍﳉﻬﺎﺕ ﺍﳌﻌﻨﻴﺔ ﺑﺘﻠﻘﻲ ﺷﻜﺎﻭﻯ ﺍﳌﻮﺍﻃﻨﲔ ﻭﻣﺘﺎﺑﻌﺔ ﻗﻀﺎﻳﺎ ﺍﻟﻔﺴﺎﺩ ﺣﺘﻰ ﻳﺴﺘﻄﻴﻊ ﺍﳌﻮﺍﻃﻦ ﺍﻟﺘﻌﺮﻑ ﻋﻠﻰ ﺟﻬﺎﺕ ﺍﻟﺘﺒﻠﻴﻎ
ﻭﺍﻻﺟﺮﺍﺀﺍﺕ ﻭﺍﻵﻟﻴﺎﺕ ﺍﳋﺎﺻﺔ ﺑﻬﺎ.
• ﺿﺮﻭﺭﺓ ﻗﻴﺎﻡ ﺃﻣﺎﻥ ﺑﺘﺤﺪﻳﺚ ﺩﻟﻴﻞ ﺍﻟﺘﺼﺎﺭﻳﺢ ﻭﺍﻷﺫﻭﻧﺎﺕ ﺍﻟﺬﻱ ﻃﺒﻌﺘﻪ ﻭﻧﺸﺮﺗﻪ ﻓﻲ ﺍﻟﻌﺎﻡ  2006ﻭﲢﺪﻳﺜﻪ ﻭﺇﻏﻨﺎﺋﻪ ﺑﺸﻜﻞ ﻳﻐﻄﻲ
ﺟﻤﻴﻊ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﺍﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ ﺍﳌﺆﺳﺴﺎﺕ ﺍﻟﺮﺳﻤﻴﺔ ﻣﻊ ﺗﻀﻤﲔ ﺇﺟﺮﺍﺀﺍﺕ ﻭﺁﻟﻴﺎﺕ ﺗﻘﺪﱘ ﻫﺬﻩ ﺍﳋﺪﻣﺎﺕ ﻟﻴﺘﺴﻨﻰ ﻟﻠﻤﻮﺍﻃﻦ
ﺍﻟﺘﻌﺮﻑ ﺑﺸﻜﻞ ﺃﻓﻀﻞ ﻋﻠﻴﻬﺎ.
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﺣﻮﻝ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﻗﻀﺎﻳﺎ ﺇﺷﻜﺎﻟﻴﺔ ﻣﺤﺪﺩﺓ ﻓﻲ ﺍﻟﻀﻔﺔ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:2ﺟﺪﻭﻝ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﺣﻮﻝ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﻗﻀﺎﻳﺎ ﺇﺷﻜﺎﻟﻴﺔ ﻣﺤﺪﺩﺓ ﻓﻲ ﺍﻷﺭﺍﺿﻲ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:1 ﺟﺪﻭﻝ

2010 ،ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻐﺮﺑﻴﺔ

2010 ،ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Table 2: Percentage Distribution of Individuals (18 Years and Above) by their Perception toward Particular
Problematic Issues in the West Bank by Problem, February-March, 2010

Table 1: Percentage Distribution of Individuals (18 Years and Above) by their Perception toward Particular
Problematic Issues in the Palestinian Territory by Problem, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻟﻴﺲ ﻣﻬﻢ

ﻣﻬﻢ

Problematic Issues

ﻤﻮﻉﺍ
ﻗﻀﺎﻳﺎ ﺇﺷﻜﺎﻟﻴﺔ

Total

DK

not important

important

High Cost of living

100

0.0

1.7

98.3

ﺍﺭﺗﻔﺎﻉ ﺗﻜﻠﻔﺔ ﺍﳌﻌﻴﺸﺔ

Unemployment

100

0.2

3.1

96.7

ﺍﻟﺒﻄﺎﻟﺔ

Safety concerns / crime /
Violence

100

1.6

17.4

81.0

Drug abuse / trafficking

100

4.2

20.4

Political instability

100

3.4

poor leadership

100

Public Sector Corruption

ﻻ ﺍﻋﺮﻑ

ﻟﻴﺲ ﻣﻬﻢ

ﻣﻬﻢ

Problematic Issues

ﻗﻀﺎﻳﺎ ﺇﺷﻜﺎﻟﻴﺔ
Total

DK

not important

important

High Cost of living

100

0.0

1.1

98.9

ﺍﺭﺗﻔﺎﻉ ﺗﻜﻠﻔﺔ ﺍﳌﻌﻴﺸﺔ

Unemployment

100

0.1

2.4

97.5

ﺍﻟﺒﻄﺎﻟﺔ

/ﺍﻻﻋﺘﺒﺎﺭﺍﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺎﻷﻣﺎﻥ
 ﺍﻟﻌﻨﻒ/ﺍﳉﺮﳝﺔ

Safety concerns / crime /
Violence

100

1.1

14.0

84.9

/ﺍﻻﻋﺘﺒﺎﺭﺍﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺎﻷﻣﺎﻥ
 ﺍﻟﻌﻨﻒ/ﺍﳉﺮﳝﺔ

75.4

ﺪﺭﺍﺕ ﻭﺍﳌﺘﺎﺟﺮﺓ ﺑﻬﺎﺗﻌﺎﻃﻲ ﺍ

Drug abuse / trafficking

100

2.8

16.4

80.8

ﺪﺭﺍﺕ ﻭﺍﳌﺘﺎﺟﺮﺓ ﺑﻬﺎﺗﻌﺎﻃﻲ ﺍ

9.8

86.8

ﻋﺪﻡ ﺍﻻﺳﺘﻘﺮﺍﺭ ﺍﻟﺴﻴﺎﺳﻲ

Political instability

100

2.1

7.6

90.3

ﻋﺪﻡ ﺍﻻﺳﺘﻘﺮﺍﺭ ﺍﻟﺴﻴﺎﺳﻲ

6.1

15.0

78.9

ﺿﻌﻒ ﺍﻟﻘﻴﺎﺩﺓ ﺍﻟﺴﻴﺎﺳﻴﺔ
poor leadership

100

3.9

12.2

83.9

ﺿﻌﻒ ﺍﻟﻘﻴﺎﺩﺓ ﺍﻟﺴﻴﺎﺳﻴﺔ

100

6.4

9.3

84.3

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ

Private Sector Corruption

100

9.5

22.0

68.5

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ

Public Sector Corruption

100

4.3

7.8

87.9

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ

Civil society sector
Corruption

Private Sector Corruption

100

6.3

17.0

76.7

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ

100

11.1

20.7

68.2

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ
100

7.3

16.3

76.4

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ

Low Quality of education

100

1.2

11.8

87.0

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺘﻌﻠﻴﻢ

Civil society sector
Corruption

Low Quality of health care

100

1.1

9.3

89.6

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ

Low Quality of education

100

0.9

9.1

90.0

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺘﻌﻠﻴﻢ

High Cost of education

100

1.5

8.0

90.5

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

Low Quality of health care

100

0.7

6.9

92.4

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ

High Cost of health care

100

1.1

9.7

89.2

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺮﻋﺎﻳﺔ
ﺍﻟﺼﺤﻴﺔ

High Cost of education

100

1.0

6.6

92.4

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

Housing shortage

100

1.6

26.6

71.8

ﻧﻘﺺ ﺍﳌﺴﺎﻛﻦ

High Cost of health care

100

0.7

7.3

92.0

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺮﻋﺎﻳﺔ
ﺍﻟﺼﺤﻴﺔ

Environmental Destruction

100

1.1

13.2

85.7

ﺗﺪﻣﻴﺮ ﺍﻟﺒﻴﺌﺔ

Housing shortage

100

1.0

17.5

81.5

ﻧﻘﺺ ﺍﳌﺴﺎﻛﻦ

Poor Sanitation

100

2.1

16.3

81.6

ﺳﻮﺀ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Environmental Destruction

100

0.7

9.9

89.4

ﺗﺪﻣﻴﺮ ﺍﻟﺒﻴﺌﺔ

Food shortage

100

0.8

32.2

67.0

ﻧﻘﺺ ﻓﻲ ﺍﻟﻄﻌﺎﻡ
Poor Sanitation

100

1.3

13.6

85.1

ﺳﻮﺀ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Food shortage

100

0.5

27.5

72.0

ﻧﻘﺺ ﻓﻲ ﺍﻟﻄﻌﺎﻡ

Lack of access to clean
water

100

0.3

12.3

87.4

ﻧﻘﺺ ﻓﺮﺹ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳌﻴﺎﻩ
ﺍﻟﻨﻈﻴﻔﺔ

Low quality of roads

100

0.3

13.5

86.2

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﻄﺮﻕ

Internal conflict (FatehHamas fighting)

100

4.6

8.7

86.7

ﺍﻻﻗﺘﺘﺎﻝ ﺍﻟﺪﺍﺧﻠﻲ )ﺑﲔ ﻓﺘﺢ
(ﻭﺣﻤﺎﺱ

Lack of access to clean
water

100

0.5

17.4

82.1

ﻧﻘﺺ ﻓﺮﺹ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳌﻴﺎﻩ
ﺍﻟﻨﻈﻴﻔﺔ

Low quality of roads

100

0.6

16.5

82.9

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﻄﺮﻕ

Internal conflict (FatehHamas fighting)

100

7.1

10.5

82.4

ﺍﻻﻗﺘﺘﺎﻝ ﺍﻟﺪﺍﺧﻠﻲ )ﺑﲔ ﻓﺘﺢ
(ﻭﺣﻤﺎﺱ
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﻋﺘﺒﺎﺭﻫﻢ ﻟﻘﻀﺎﻳﺎ ﻣﻌﻴﻨﺔ ﻋﻠﻰ ﺃﻧﻬﺎ ﻓﺴﺎﺩ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:4 ﺟﺪﻭﻝ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﺣﻮﻝ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﻗﻀﺎﻳﺎ ﺇﺷﻜﺎﻟﻴﺔ ﻣﺤﺪﺩﺓ ﻓﻲ ﻗﻄﺎﻉ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:3ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻣﻦ ﺧﻼﻝ ﺣﺎﻻﺕ ﻣﺤﺪﺩﺓ

2010 ،ﺁﺫﺍﺭ-ﺷﺒﺎﻁ،ﻏﺰﺓ

Table 4: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Considering Particular Issues/Actions as Corruption, February-March, 2010

Table 3: Percentage Distribution of Individuals (18 Years and Above) by their Perception toward Particular
Problematic Issues in Gaza Strip by Problem, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Case
Total

A public official uses an
official car for personal
business
A contractor hands money
to a public official in order
to be favored in a public
contract
A PA official steals public
funds
public official receive gifts
from citizens for providing
service
A person has special access
to information about a job
in the PA thanks to a family
relationship with a public
official.
A person is promoted
thanks to a family/
geographical/ factional
relationship with a state
secretary or high ranking
public official.
A person obtains a job,
for which other applicants
better qualified had
applied, thanks to a family
relationship with a public
official.
High level appointments
in the PA based on
political affiliation or family
affiliation.

39

100

100

100

100

100

100

100

100

Don’t Know

0.9

0.4

0.4

0.7

1.8

1.3

0.8

2.3

 ﻟﻴﺲ ﻓﺴﺎﺩ،ﻻ

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻟﻴﺲ ﻣﻬﻢ

ﻣﻬﻢ

Total

DK

not important

important

High Cost of living

100

0.0

0.1

99.9

ﺍﺭﺗﻔﺎﻉ ﺗﻜﻠﻔﺔ ﺍﳌﻌﻴﺸﺔ

Unemployment

100

0.0

1.1

98.9

ﺍﻟﺒﻄﺎﻟﺔ

Safety concerns / crime /
Violence

100

0.1

8.5

91.4

/ﺍﻻﻋﺘﺒﺎﺭﺍﺕ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺎﻷﻣﺎﻥ
 ﺍﻟﻌﻨﻒ/ﺍﳉﺮﳝﺔ

Drug abuse / trafficking

100

0.3

9.9

89.8

ﺪﺭﺍﺕ ﻭﺍﳌﺘﺎﺟﺮﺓ ﺑﻬﺎﺗﻌﺎﻃﻲ ﺍ

Political instability

100

0.2

3.9

95.9

ﻋﺪﻡ ﺍﻻﺳﺘﻘﺮﺍﺭ ﺍﻟﺴﻴﺎﺳﻲ

poor leadership

100

0.2

7.7

92.1

ﺿﻌﻒ ﺍﻟﻘﻴﺎﺩﺓ ﺍﻟﺴﻴﺎﺳﻴﺔ

Public Sector Corruption

100

0.6

5.4

94.0

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ

Private Sector Corruption

100

0.9

8.9

90.2

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ

Civil society sector
Corruption

100

0.8

9.2

90.0

ﻓﺴﺎﺩ ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ

Low Quality of education

100

0.4

4.7

94.9

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺘﻌﻠﻴﻢ

Low Quality of health care

100

0.0

2.9

97.1

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ

High Cost of education

100

0.1

4.4

95.5

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

High Cost of health care

100

0.0

3.3

96.7

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺮﻋﺎﻳﺔ
ﺍﻟﺼﺤﻴﺔ

Housing shortage

100

0.0

2.5

97.5

ﻧﻘﺺ ﺍﳌﺴﺎﻛﻦ

Environmental Destruction

100

0.2

4.5

95.3

ﺗﺪﻣﻴﺮ ﺍﻟﺒﻴﺌﺔ

Poor Sanitation

100

0.0

9.0

91.0

ﺳﻮﺀ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Food shortage

100

0.0

19.7

80.3

ﻧﻘﺺ ﻓﻲ ﺍﻟﻄﻌﺎﻡ

Lack of access to clean
water

100

0.1

3.9

96.0

ﻧﻘﺺ ﻓﺮﺹ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺍﳌﻴﺎﻩ
ﺍﻟﻨﻈﻴﻔﺔ

Low quality of roads

100

0.0

8.5

91.5

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﻟﻄﺮﻕ

Internal conflict (FatehHamas fighting)

100

0.4

5.9

93.7

ﺍﻻﻗﺘﺘﺎﻝ ﺍﻟﺪﺍﺧﻠﻲ )ﺑﲔ ﻓﺘﺢ
(ﻭﺣﻤﺎﺱ

 ﻓﺴﺎﺩ،ﻧﻌﻢ
Problematic Issues

No, Not
Corruption
11.1

0.8

0.2

5.0

10.5

3.8

2.6

5.4

Yes,
Corruption
88.0

98.8

ﺍﳊﺎﻟﺔ

ﺍﺳﺘﺨﺪﺍﻡ ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ
ﺳﻴﺎﺭﺓ ﺭﺳﻤﻴﺔ ﻟﻠﻘﻴﺎﻡ ﲟﻬﺎﻡ
ﺧﺎﺻﺔ ﻭﺷﺨﺼﻴﺔ
ﺭﺷﻮﺓ ﺍﳌﻮﻇﻒ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ
ﺍﻟﻌﻤﻮﻣﻴﺔ ﻣﻦ ﻗﺒﻞ ﺍﳌﻘﺎﻭﻝ ﻣﻦ
ﺃﺟﻞ ﺃﻥ ﻳﻜﻮﻥ ﻟﻪ ﺃﻓﻀﻠﻴﺔ ﻓﻲ
ﻋﻘﺪ ﺣﻜﻮﻣﻲ

99.4

ﺳﺮﻗﺔ ﺍﻷﻣﻮﺍﻝ ﺍﻟﻌﺎﻣﺔ ﻣﻦ
ﻗﺒﻞ ﻣﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

94.3

ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ ﻳﺘﻠﻘﻰ ﺍﻟﻬﺪﺍﻳﺎ
ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻘﺎﺑﻞ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

87.7

ﺷﺨﺺ ﻟﺪﻳﻪ ﻗﺪﺭﺓ ﺧﺎﺻﺔ
ﻟﻠﻮﺻﻮﻝ ﺇﻟﻰ ﺍﳌﻌﻠﻮﻣﺎﺕ
ﺍﳌﺘﻌﻠﻘﺔ ﺑﻮﻇﻴﻔﺔ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺑﺴﺒﺐ ﺍﻟﻌﻼﻗﺔ
ﺍﻷﺳﺮﻳﺔ ﻣﻊ ﻣﻮﻇﻒ ﻋﻤﻮﻣﻲ

94.9

96.6

92.3

ﺷﺨﺺ ﻳﺘﻢ ﺗﺮﻗﻴﺘﻪ ﺑﻔﻀﻞ
/ ﺍﳊﺰﺑﻴﺔ/ﺍﻟﻌﻼﻗﺔ ﺍﻷﺳﺮﻳﺔ
ﺍﳉﻐﺮﺍﻓﻴﺔ ﻣﻊ ﻛﺒﺎﺭ ﺍﳌﻮﻇﻔﲔ
ﺍﻟﻌﻤﻮﻣﻴﲔ
ﺷﺨﺺ ﻳﺤﺼﻞ ﻋﻠﻰ ﻭﻇﻴﻔﺔ
ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺃﻥ ﻣﻘﺪﻣﻲ ﺍﻟﻄﻠﺒﺎﺕ
 ﻭﺫﻟﻚ،ﺍﻷﺧﺮﻯ ﺃﻓﻀﻞ ﺗﺄﻫﻴﻼ
ﺑﻔﻀﻞ ﻭﺟﻮﺩ ﻋﻼﻗﺔ ﺃﺳﺮﻳﺔ ﻣﻊ
ﻣﻮﻇﻒ ﻋﻤﻮﻣﻲ
ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻋﻠﻰ ﻣﺴﺘﻮﻯ ﻋﺎﻝ ﻓﻲ
ﺍﻟﺴﻠﻄﺔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻋﻠﻰ
ﺃﺳﺎﺱ ﺍﻻﻧﺘﻤﺎﺀ ﺍﻟﺴﻴﺎﺳﻲ ﺃﻭ
ﺍﻻﻧﺘﻤﺎﺀ ﺍﻷﺳﺮﻱ

ﻗﻀﺎﻳﺎ ﺇﺷﻜﺎﻟﻴﺔ
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ ﺣﺴﺐ ﺍﻋﺘﺒﺎﺭﻫﻢ ﻟﻘﻀﺎﻳﺎ ﻣﻌﻴﻨﺔ ﻋﻠﻰ ﺃﻧﻬﺎ ﻓﺴﺎﺩ ﻣﻦ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:5 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺧﻼﻝ ﺣﺎﻻﺕ ﻣﺤﺪﺩﺓ
Table 5: Percentage Distribution of Individuals (18 Years and Over) in the West Bank by their Considering
Particular Issues/Actions as Corruption, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Case
Total

A public official uses an
official car for personal
business

100

DK

1.4

 ﻟﻴﺲ ﻓﺴﺎﺩ،ﻻ

 ﻓﺴﺎﺩ،ﻧﻌﻢ

No, Not
Corruption

Yes,
Corruption

11.5

87.1

ﺍﳊﺎﻟﺔ

ﺍﺳﺘﺨﺪﺍﻡ ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ
ﺳﻴﺎﺭﺓ ﺭﺳﻤﻴﺔ ﻟﻠﻘﻴﺎﻡ ﲟﻬﺎﻡ
ﺧﺎﺻﺔ ﻭﺷﺨﺼﻴﺔ

A contractor hands money to
a public official in order to be
favored in a public contract

100

0.7

1.1

98.2

ﺭﺷﻮﺓ ﺍﳌﻮﻇﻒ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ
ﺍﻟﻌﻤﻮﻣﻴﺔ ﻣﻦ ﻗﺒﻞ ﺍﳌﻘﺎﻭﻝ ﻣﻦ
ﺃﺟﻞ ﺃﻥ ﻳﻜﻮﻥ ﻟﻪ ﺃﻓﻀﻠﻴﺔ ﻓﻲ
ﻋﻘﺪ ﺣﻜﻮﻣﻲ

A PA official steals public
funds

100

0.6

0.2

99.2

ﺳﺮﻗﺔ ﺍﻷﻣﻮﺍﻝ ﺍﻟﻌﺎﻣﺔ ﻣﻦ
ﻗﺒﻞ ﻣﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

public official receive gifts
from citizens for providing
service
A person has special access
to information about a job
in the PA thanks to a family
relationship with a public
official.
A person is promoted thanks
to a family/ geographical/
factional relationship with
a state secretary or high
ranking public official.
A person obtains a job, for
which other applicants better
qualified had applied, thanks
to a family relationship with a
public official.

High level appointments
in the PA based on political
affiliation or family affiliation.

41

100

100

100

100

100

1.0

2.8

2.1

1.3

3.6

6.4

14.0

4.9

2.6

6.6

92.6

83.2

93.0

ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ ﻳﺘﻠﻘﻰ ﺍﻟﻬﺪﺍﻳﺎ
ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻘﺎﺑﻞ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ
ﺷﺨﺺ ﻟﺪﻳﻪ ﻗﺪﺭﺓ ﺧﺎﺻﺔ
ﻟﻠﻮﺻﻮﻝ ﺇﻟﻰ ﺍﳌﻌﻠﻮﻣﺎﺕ
ﺍﳌﺘﻌﻠﻘﺔ ﺑﻮﻇﻴﻔﺔ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺑﺴﺒﺐ ﺍﻟﻌﻼﻗﺔ
ﺍﻷﺳﺮﻳﺔ ﻣﻊ ﻣﻮﻇﻒ ﻋﻤﻮﻣﻲ
ﺷﺨﺺ ﻳﺘﻢ ﺗﺮﻗﻴﺘﻪ ﺑﻔﻀﻞ
/ ﺍﳊﺰﺑﻴﺔ/ﺍﻟﻌﻼﻗﺔ ﺍﻷﺳﺮﻳﺔ
ﺍﳉﻐﺮﺍﻓﻴﺔ ﻣﻊ ﻛﺒﺎﺭ ﺍﳌﻮﻇﻔﲔ
ﺍﻟﻌﻤﻮﻣﻴﲔ

96.1

ﺷﺨﺺ ﻳﺤﺼﻞ ﻋﻠﻰ ﻭﻇﻴﻔﺔ
ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺃﻥ ﻣﻘﺪﻣﻲ ﺍﻟﻄﻠﺒﺎﺕ
 ﻭﺫﻟﻚ،ﺍﻷﺧﺮﻯ ﺃﻓﻀﻞ ﺗﺄﻫﻴﻼ
ﺑﻔﻀﻞ ﻭﺟﻮﺩ ﻋﻼﻗﺔ ﺃﺳﺮﻳﺔ ﻣﻊ
ﻣﻮﻇﻒ ﻋﻤﻮﻣﻲ

89.8

ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻋﻠﻰ ﻣﺴﺘﻮﻯ ﻋﺎﻝ ﻓﻲ
ﺍﻟﺴﻠﻄﺔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻋﻠﻰ
ﺃﺳﺎﺱ ﺍﻻﻧﺘﻤﺎﺀ ﺍﻟﺴﻴﺎﺳﻲ ﺃﻭ
ﺍﻻﻧﺘﻤﺎﺀ ﺍﻷﺳﺮﻱ

A person obtains a job,
for which s/he is well
qualified, thanks to a family
relationship with a PA
official.
A person is having
difficulty obtaining a
travel document. In order
to obtain the document
faster, a person calls a
friend/family who is
familiar with the official to
request that the service be
expedited.
A friend of a PA official
applies for a permit, and
the official transacts his
friend’s applications ahead
of others who had applied
before.
A person is having
difficulty obtaining a
travel document. In order
to obtain the document
faster, a person pays the PA
official some money. The
official had not asked for
money, but he/she accepts
it.
A person is able to secure
a health referral abroad by
using his family or friends
working in the health
ministry.
The absence of standards
for the correct and proper
performance of public
functions.

100

100

100

100

100

100

1.3

1.5

1.4

1.2

1.5

4.2

29.9

37.8

14.2

11.4

37.3

4.8

68.8

،ﺷﺨﺺ ﻳﺤﺼﻞ ﻋﻠﻰ ﻭﻇﻴﻔﺔ
ﻫﻲ ﻣﺆﻫﻼ ﺟﻴﺪﺍ/ﻭﺍﻟﺘﻲ ﻫﻮ
 ﻭﺫﻟﻚ ﺑﻔﻀﻞ ﻭﺟﻮﺩ ﻋﻼﻗﺔ،ﻟﻬﺎ
ﺃﺳﺮﻳﺔ ﻣﻊ ﻣﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

60.7

ﺷﺨﺺ ﻳﺠﺪ ﺻﻌﻮﺑﺔ ﻓﻲ
 ﻣﻦ.ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺳﻔﺮ
ﺃﺟﻞ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻫﺬﻩ ﺍﻟﻮﺛﻴﻘﺔ
 ﻳﻘﻮﻡ ﺷﺨﺺ،ﺑﺸﻜﻞ ﺃﺳﺮﻉ
 ﻓﺮﺩ ﻣﻦ/ ﺑﺎﻻﺗﺼﺎﻝ ﺑﺼﺪﻳﻖ
ﺍﻷﺳﺮﺓ ﻋﻠﻰ ﻣﻌﺮﻓﺔ ﲟﺴﺆﻭﻝ
ﺑﻬﺪﻑ ﺍﻟﺘﻌﺠﻴﻞ ﻓﻲ ﺍﳋﺪﻣﺔ

84.4

ﺻﺪﻳﻖ ﳌﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻗﺪﻡ ﻃﻠﺒﺎ
 ﻭﻳﻘﻮﻡ،ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺗﺼﺮﻳﺢ
ﺍﳌﺴﺆﻭﻝ ﲟﻌﺎﳉﺔ ﻃﻠﺐ ﺻﺪﻳﻘﻪ
ﻗﺒﻞ ﻃﻠﺒﺎﺕ ﺍﻵﺧﺮﻳﻦ ﻭﺍﻟﺬﻳﻦ
ﺗﻘﺪﻣﻮﺍ ﺑﻄﻠﺐ ﺍﻟﺘﺼﺮﻳﺢ ﻗﺒﻞ
ﺻﺪﻳﻘﻪ

87.4

ﺷﺨﺺ ﻳﺠﺪ ﺻﻌﻮﺑﺔ ﻓﻲ
.ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺳﻔﺮ
ﻣﻦ ﺃﺟﻞ ﺍﳊﺼﻮﻝ ﻋﻠﻴﻬﺎ
 ﻗﺎﻡ ﺑﺪﻓﻊ ﺑﻌﺾ،ﺑﺸﻜﻞ ﺃﺳﺮﻉ
ﺍﳌﺎﻝ ﳌﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
 ﺍﳌﺴﺆﻭﻝ ﻟﻢ.ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
 ﻭﻟﻜﻨﻪ ﻗﺒﻞ ﺑﻪ.ﻳﻄﻠﺐ ﺍﳌﺎﻝ

61.2

ﻳﺘﻤﻜﻦ ﺍﻟﺸﺨﺺ ﻣﻦ ﺗﺄﻣﲔ
ﺍﻟﺘﺤﻮﻳﻞ ﻟﻠﻌﻼﺝ ﻓﻲ ﺍﳋﺎﺭﺝ
ﲟﺴﺎﻋﺪﺓ ﺃﺳﺮﺗﻪ ﺃﻭ ﺃﺻﺪﻗﺎﺋﻪ
ﺍﻟﻌﺎﻣﻠﲔ ﻓﻲ ﻭﺯﺍﺭﺓ ﺍﻟﺼﺤﺔ

91.0

ﻋﺪﻡ ﻭﺟﻮﺩ ﻣﻌﺎﻳﻴﺮ ﻟﻸﺩﺍﺀ
ﺍﻟﺼﺤﻴﺢ ﻭﺍﻟﺴﻠﻴﻢ ﻟﻠﻮﻇﺎﺋﻒ
ﺍﻟﻌﻤﻮﻣﻴﺔ
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﻗﻄﺎﻉ ﻏﺰﺓ ﺣﺴﺐ ﺍﻋﺘﺒﺎﺭﻫﻢ ﻟﻘﻀﺎﻳﺎ ﻣﻌﻴﻨﺔ ﻋﻠﻰ ﺃﻧﻬﺎ ﻓﺴﺎﺩ ﻣﻦ ﺧﻼﻝ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:6 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺣﺎﻻﺕ ﻣﺤﺪﺩﺓ
Table 6: Percentage Distribution of Individuals (18 Years and Over) in Gaza Strip by their Considering
Particular Issues/Actions as Corruption, February-March, 2010

 ﻟﻴﺲ ﻓﺴﺎﺩ،ﻻ

 ﻓﺴﺎﺩ،ﻧﻌﻢ

Don’t Know

No, Not
Corruption

Yes,
Corruption

0.0

10.4

89.6

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Total

100

Case

A public official uses an
official car for personal
business
A contractor hands money
to a public official in order
to be favored in a public
contract
A PA official steals public
funds
public official receive gifts
from citizens for providing
service
A person has special
access to information
about a job in the
PA thanks to a family
relationship with a public
official.
A person is promoted
thanks to a family/
geographical/ factional
relationship with a state
secretary or high ranking
public official.
A person obtains a job,
for which other applicants
better qualified had
applied, thanks to a family
relationship with a public
official.
High level appointments
in the PA based on
political affiliation or family
affiliation.
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100

100

100

100

100

100

100

0.0

0.0

0.2

0.1

0.0

0.0

0.0

0.3

0.2

2.8

4.9

2.0

2.5

3.4

ﺍﳊﺎﻟﺔ

ﺍﺳﺘﺨﺪﺍﻡ ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ
ﺳﻴﺎﺭﺓ ﺭﺳﻤﻴﺔ ﻟﻠﻘﻴﺎﻡ ﲟﻬﺎﻡ
ﺧﺎﺻﺔ ﻭﺷﺨﺼﻴﺔ

99.7

ﺭﺷﻮﺓ ﺍﳌﻮﻇﻒ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ
ﺍﻟﻌﻤﻮﻣﻴﺔ ﻣﻦ ﻗﺒﻞ ﺍﳌﻘﺎﻭﻝ ﻣﻦ
ﺃﺟﻞ ﺃﻥ ﻳﻜﻮﻥ ﻟﻪ ﺃﻓﻀﻠﻴﺔ ﻓﻲ
ﻋﻘﺪ ﺣﻜﻮﻣﻲ

99.8

ﺳﺮﻗﺔ ﺍﻷﻣﻮﺍﻝ ﺍﻟﻌﺎﻣﺔ ﻣﻦ
ﻗﺒﻞ ﻣﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

97.0

ﻣﻮﻇﻒ ﺣﻜﻮﻣﻲ ﻳﺘﻠﻘﻰ ﺍﻟﻬﺪﺍﻳﺎ
ﻣﻦ ﻗﺒﻞ ﺍﳌﻮﺍﻃﻨﲔ ﻣﻘﺎﺑﻞ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

95.0

ﺷﺨﺺ ﻟﺪﻳﻪ ﻗﺪﺭﺓ ﺧﺎﺻﺔ
ﻟﻠﻮﺻﻮﻝ ﺇﻟﻰ ﺍﳌﻌﻠﻮﻣﺎﺕ
ﺍﳌﺘﻌﻠﻘﺔ ﺑﻮﻇﻴﻔﺔ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺑﺴﺒﺐ ﺍﻟﻌﻼﻗﺔ
ﺍﻷﺳﺮﻳﺔ ﻣﻊ ﻣﻮﻇﻒ ﻋﻤﻮﻣﻲ

98.0

ﺷﺨﺺ ﻳﺘﻢ ﺗﺮﻗﻴﺘﻪ ﺑﻔﻀﻞ
/ ﺍﳊﺰﺑﻴﺔ/ﺍﻟﻌﻼﻗﺔ ﺍﻷﺳﺮﻳﺔ
ﺍﳉﻐﺮﺍﻓﻴﺔ ﻣﻊ ﻛﺒﺎﺭ ﺍﳌﻮﻇﻔﲔ
ﺍﻟﻌﻤﻮﻣﻴﲔ

97.5

ﺷﺨﺺ ﻳﺤﺼﻞ ﻋﻠﻰ ﻭﻇﻴﻔﺔ
ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺃﻥ ﻣﻘﺪﻣﻲ ﺍﻟﻄﻠﺒﺎﺕ
 ﻭﺫﻟﻚ،ﺍﻷﺧﺮﻯ ﺃﻓﻀﻞ ﺗﺄﻫﻴﻼ
ﺑﻔﻀﻞ ﻭﺟﻮﺩ ﻋﻼﻗﺔ ﺃﺳﺮﻳﺔ ﻣﻊ
ﻣﻮﻇﻒ ﻋﻤﻮﻣﻲ

96.6

ﺍﻟﺘﻌﻴﻴﻨﺎﺕ ﻋﻠﻰ ﻣﺴﺘﻮﻯ ﻋﺎﻝ ﻓﻲ
ﺍﻟﺴﻠﻄﺔ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻋﻠﻰ
ﺃﺳﺎﺱ ﺍﻻﻧﺘﻤﺎﺀ ﺍﻟﺴﻴﺎﺳﻲ ﺃﻭ
ﺍﻻﻧﺘﻤﺎﺀ ﺍﻷﺳﺮﻱ

A person obtains a job, for
which s/he is well qualified,
thanks to a family relationship
with a PA official.
A person is having difficulty
obtaining a travel document.
In order to obtain the
document faster, a person
calls a friend/family who is
familiar with the official to
request that the service be
expedited.

A friend of a PA official
applies for a permit, and the
official transacts his friend’s
applications ahead of others
who had applied before.

A person is having difficulty
obtaining a travel document.
In order to obtain the
document faster, a person
pays the PA official some
money. The official had not
asked for money, but he/she
accepts it.

100

100

100

100

2.1

2.4

2.3

1.7

38.2

42.8

14.0

7.6

59.7

،ﺷﺨﺺ ﻳﺤﺼﻞ ﻋﻠﻰ ﻭﻇﻴﻔﺔ
ﻫﻲ ﻣﺆﻫﻼ ﺟﻴﺪﺍ/ﻭﺍﻟﺘﻲ ﻫﻮ
 ﻭﺫﻟﻚ ﺑﻔﻀﻞ ﻭﺟﻮﺩ ﻋﻼﻗﺔ،ﻟﻬﺎ
ﺃﺳﺮﻳﺔ ﻣﻊ ﻣﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

54.8

ﺷﺨﺺ ﻳﺠﺪ ﺻﻌﻮﺑﺔ ﻓﻲ
 ﻣﻦ.ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺳﻔﺮ
ﺃﺟﻞ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻫﺬﻩ ﺍﻟﻮﺛﻴﻘﺔ
 ﻳﻘﻮﻡ ﺷﺨﺺ،ﺑﺸﻜﻞ ﺃﺳﺮﻉ
 ﻓﺮﺩ ﻣﻦ/ ﺑﺎﻻﺗﺼﺎﻝ ﺑﺼﺪﻳﻖ
ﺍﻷﺳﺮﺓ ﻋﻠﻰ ﻣﻌﺮﻓﺔ ﲟﺴﺆﻭﻝ
ﺑﻬﺪﻑ ﺍﻟﺘﻌﺠﻴﻞ ﻓﻲ ﺍﳋﺪﻣﺔ

83.7

ﺻﺪﻳﻖ ﳌﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻗﺪﻡ ﻃﻠﺒﺎ
 ﻭﻳﻘﻮﻡ،ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺗﺼﺮﻳﺢ
ﺍﳌﺴﺆﻭﻝ ﲟﻌﺎﳉﺔ ﻃﻠﺐ ﺻﺪﻳﻘﻪ
ﻗﺒﻞ ﻃﻠﺒﺎﺕ ﺍﻵﺧﺮﻳﻦ ﻭﺍﻟﺬﻳﻦ
ﺗﻘﺪﻣﻮﺍ ﺑﻄﻠﺐ ﺍﻟﺘﺼﺮﻳﺢ ﻗﺒﻞ
ﺻﺪﻳﻘﻪ

90.7

ﺷﺨﺺ ﻳﺠﺪ ﺻﻌﻮﺑﺔ ﻓﻲ
.ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺳﻔﺮ
ﻣﻦ ﺃﺟﻞ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ
 ﻗﺎﻡ ﺑﺪﻓﻊ ﺑﻌﺾ،ﺑﺸﻜﻞ ﺃﺳﺮﻉ
ﺍﳌﺎﻝ ﳌﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
 ﺍﳌﺴﺆﻭﻝ ﻟﻢ.ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
 ﻭﻟﻜﻨﻪ ﻗﺒﻞ ﺑﻪ.ﻳﻄﻠﺐ ﺍﳌﺎﻝ

A person is able to secure
a health referral abroad by
using his family or friends
working in the health
ministry.

100

2.3

41.2

56.5

ﻳﺘﻤﻜﻦ ﺍﻟﺸﺨﺺ ﻣﻦ ﺗﺄﻣﲔ
ﺍﻟﺘﺤﻮﻳﻞ ﻟﻠﻌﻼﺝ ﻓﻲ ﺍﳋﺎﺭﺝ
ﲟﺴﺎﻋﺪﺓ ﺃﺳﺮﺗﻪ ﺃﻭ ﺃﺻﺪﻗﺎﺋﻪ
ﺍﻟﻌﺎﻣﻠﲔ ﻓﻲ ﻭﺯﺍﺭﺓ ﺍﻟﺼﺤﺔ

The absence of standards
for the correct and proper
performance of public
functions.

100

5.8

6.1

88.1

ﻋﺪﻡ ﻭﺟﻮﺩ ﻣﻌﺎﻳﻴﺮ ﻟﻸﺩﺍﺀ
ﺍﻟﺼﺤﻴﺢ ﻭﺍﻟﺴﻠﻴﻢ ﻟﻠﻮﻇﺎﺋﻒ
ﺍﻟﻌﻤﻮﻣﻴﺔ
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﻣﻦ ﺍﻧﺘﺸﺎﺭ ﺍﻟﻔﺴﺎﺩ ﺣﺴﺐ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:7 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺷﻜﻞ ﺍﻟﻔﺴﺎﺩ ﻭﺍﻟﻘﻄﺎﻉ
Table 7: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Corruption Frequent by Manifestations of Corruption and Sector, February-March, 2010

Manifestations of
corruption/sector

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﺃﺑﺪﺍ

ﺃﺣﻴﺎﻧﺎ

Total

DK

Never

Sometimes

ﺍﻟﻘﻄﺎﻉ/ﺷﻜﻞ ﺍﻟﻔﺴﺎﺩ
:ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ

Public sector:
Bribery

100

10.2

14.1

75.7

ﺍﻟﺮﺷﻮﺓ

Wasta / Nepotism /
Favoritism

100

3.7

3.7

92.6

 ﺍﶈﺎﺑﺎﺓ/ ﺍﶈﺴﻮﺑﻴﺔ/ﺍﻟﻮﺍﺳﻄﺔ

Unauthorized personal use
of resources belonging to
institution

100

Large scale corruption

100

9.7

15.8

74.5

ﺍﻟﻔﺴﺎﺩ ﻋﻠﻰ ﻧﻄﺎﻕ ﻛﺒﻴﺮ

Conflict of interest

100

8.6

10.5

80.9

ﺗﻀﺎﺭﺏ ﺍﳌﺼﺎﻟﺢ

6.8

10.4

82.8

ﺍﻻﺳﺘﺨﺪﺍﻡ ﺍﻟﺸﺨﺼﻲ ﻏﻴﺮ
ﺍﳌﺼﺮﺡ ﺑﻪ ﳌﻮﺍﺭﺩ ﺍﳌﺆﺳﺴﺔ

:ﺍﻟﻘﻄﺎﻉ ﺍﳋﺎﺹ

Private sector:
Bribery

100

15.0

23.8

61.2

ﺍﻟﺮﺷﻮﺓ

Wasta / Nepotism /
Favoritism

100

7.1

11.5

81.4

 ﺍﶈﺎﺑﺎﺓ/ ﺍﶈﺴﻮﺑﻴﺔ/ﺍﻟﻮﺍﺳﻄﺔ

Unauthorized personal use
of resources belonging to
institution

100

9.8

17.9

72.3

ﺍﻻﺳﺘﺨﺪﺍﻡ ﺍﻟﺸﺨﺼﻲ ﻏﻴﺮ
ﺍﳌﺼﺮﺡ ﺑﻪ ﳌﻮﺍﺭﺩ ﺍﳌﺆﺳﺴﺔ

Large scale corruption

100

13.3

27.4

59.3

ﺍﻟﻔﺴﺎﺩ ﻋﻠﻰ ﻧﻄﺎﻕ ﻛﺒﻴﺮ

Conflict of interest

100

11.2

15.0

73.8

ﺗﻀﺎﺭﺏ ﺍﳌﺼﺎﻟﺢ
:ﺍﻟﻘﻄﺎﻉ ﺍﻷﻫﻠﻲ

Civil Society:
Bribery

100

16.7

30.1

53.2

ﺍﻟﺮﺷﻮﺓ

Wasta / Nepotism /
Favoritism

100

10.5

15.5

74.0

 ﺍﶈﺎﺑﺎﺓ/ ﺍﶈﺴﻮﺑﻴﺔ/ﺍﻟﻮﺍﺳﻄﺔ

Unauthorized personal use
of resources belonging to
institution

100

13.6

20.9

65.5

ﺍﻻﺳﺘﺨﺪﺍﻡ ﺍﻟﺸﺨﺼﻲ ﻏﻴﺮ
ﺍﳌﺼﺮﺡ ﺑﻪ ﳌﻮﺍﺭﺩ ﺍﳌﺆﺳﺴﺔ

Large scale corruption

100

16.4

26.7

56.9

ﺍﻟﻔﺴﺎﺩ ﻋﻠﻰ ﻧﻄﺎﻕ ﻛﺒﻴﺮ

Conflict of interest

100

14.0

17.5

68.5

ﺗﻀﺎﺭﺏ ﺍﳌﺼﺎﻟﺢ
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A person obtains a job,
for which s/he is well
qualified, thanks to a
family relationship with a
PA official.
A person is having
difficulty obtaining a
travel document. In order
to obtain the document
faster, a person calls a
friend/family who is
familiar with the official to
request that the service be
expedited.
A friend of a PA official
applies for a permit, and
the official transacts his
friend’s applications ahead
of others who had applied
before.
A person is having
difficulty obtaining a
travel document. In order
to obtain the document
faster, a person pays the
PA official some money.
The official had not asked
for money, but he/she
accepts it.

100

100

100

100

0.0

0.0

0.1

0.4

16.2

29.6

14.5

17.6

83.8

،ﺷﺨﺺ ﻳﺤﺼﻞ ﻋﻠﻰ ﻭﻇﻴﻔﺔ
ﻫﻲ ﻣﺆﻫﻼ ﺟﻴﺪﺍ/ﻭﺍﻟﺘﻲ ﻫﻮ
 ﻭﺫﻟﻚ ﺑﻔﻀﻞ ﻭﺟﻮﺩ ﻋﻼﻗﺔ،ﻟﻬﺎ
ﺃﺳﺮﻳﺔ ﻣﻊ ﻣﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

70.4

ﺷﺨﺺ ﻳﺠﺪ ﺻﻌﻮﺑﺔ ﻓﻲ
 ﻣﻦ.ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺳﻔﺮ
ﺃﺟﻞ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻫﺬﻩ ﺍﻟﻮﺛﻴﻘﺔ
 ﻳﻘﻮﻡ ﺷﺨﺺ،ﺑﺸﻜﻞ ﺃﺳﺮﻉ
 ﻓﺮﺩ ﻣﻦ/ ﺑﺎﻻﺗﺼﺎﻝ ﺑﺼﺪﻳﻖ
ﺍﻷﺳﺮﺓ ﻋﻠﻰ ﻣﻌﺮﻓﺔ ﲟﺴﺆﻭﻝ
ﺑﻬﺪﻑ ﺍﻟﺘﻌﺠﻴﻞ ﻓﻲ ﺍﳋﺪﻣﺔ

85.4

ﺻﺪﻳﻖ ﳌﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻗﺪﻡ ﻃﻠﺒﺎ
 ﻭﻳﻘﻮﻡ،ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺗﺼﺮﻳﺢ
ﺍﳌﺴﺆﻭﻝ ﲟﻌﺎﳉﺔ ﻃﻠﺐ ﺻﺪﻳﻘﻪ
ﻗﺒﻞ ﻃﻠﺒﺎﺕ ﺍﻵﺧﺮﻳﻦ ﻭﺍﻟﺬﻳﻦ
ﺗﻘﺪﻣﻮﺍ ﺑﻄﻠﺐ ﺍﻟﺘﺼﺮﻳﺢ ﻗﺒﻞ
ﺻﺪﻳﻘﻪ

82.0

ﺷﺨﺺ ﻳﺠﺪ ﺻﻌﻮﺑﺔ ﻓﻲ
.ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ ﺳﻔﺮ
ﻣﻦ ﺃﺟﻞ ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻭﺛﻴﻘﺔ
 ﻗﺎﻡ ﺑﺪﻓﻊ ﺑﻌﺾ،ﺑﺸﻜﻞ ﺃﺳﺮﻉ
ﺍﳌﺎﻝ ﳌﺴﺆﻭﻝ ﻓﻲ ﺍﻟﺴﻠﻄﺔ
 ﺍﳌﺴﺆﻭﻝ ﻟﻢ.ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
 ﻭﻟﻜﻨﻪ ﻗﺒﻞ ﺑﻪ.ﻳﻄﻠﺐ ﺍﳌﺎﻝ

A person is able to secure
a health referral abroad by
using his family or friends
working in the health
ministry.

100

0.2

30.8

69.0

ﻳﺘﻤﻜﻦ ﺍﻟﺸﺨﺺ ﻣﻦ ﺗﺄﻣﲔ
ﺍﻟﺘﺤﻮﻳﻞ ﻟﻠﻌﻼﺝ ﻓﻲ ﺍﳋﺎﺭﺝ
ﲟﺴﺎﻋﺪﺓ ﺃﺳﺮﺗﻪ ﺃﻭ ﺃﺻﺪﻗﺎﺋﻪ
ﺍﻟﻌﺎﻣﻠﲔ ﻓﻲ ﻭﺯﺍﺭﺓ ﺍﻟﺼﺤﺔ

The absence of standards
for the correct and proper
performance of public
functions.

100

1.6

2.6

95.8

ﻋﺪﻡ ﻭﺟﻮﺩ ﻣﻌﺎﻳﻴﺮ ﻟﻸﺩﺍﺀ
ﺍﻟﺼﺤﻴﺢ ﻭﺍﻟﺴﻠﻴﻢ ﻟﻠﻮﻇﺎﺋﻒ
ﺍﻟﻌﻤﻮﻣﻴﺔ
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2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻮﻝ ﺍﻟﻄﻠﺐ ﻣﻦ ﺍﻷﺳﺮ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺩﻓﻊ ﺍﻟﺮﺷﻮﺓ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:9 ﺟﺪﻭﻝ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻮﻝ ﻭﺟﻮﺩ ﻣﺸﺎﻛﻞ ﻓﻲ ﺗﻘﺪﱘ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:8 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Table 9: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Asking Households to Pay Bribe to Obtain Selected Public Services,
February-March, 2010

Table 8: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Existing Problems in Providing Selected Public Services, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﺃﺑﺪﺍ

ﻧﺎﺩﺭﺍ

ﺃﺣﻴﺎﻧﺎ

Service

ﺍﳋﺪﻣﺔ
Total

DK

Never

Rare

Sometimes

Public Health Services

100

2.9

74.3

5.6

17.2

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

Public Education
Services

100

4.6

76.5

5.2

13.7

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

Registration Office

100

4.0

76.2

5.3

14.5

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Police Services

100

8.9

73.0

4.5

13.6

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Customs Services

100

19.1

62.0

5.7

13.2

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Taxes Services

100

15.6

66.4

5.0

13.0

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

Judiciary and courtrelated services

100

12.0

69.3

5.9

12.8

Social solidarity Services

100

11.1

72.6

5.9

Property Services

100

14.6

68.2

Traffic department
Services

100

10.0

Business professional
work license

100

Civil Affairs Services

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﺍﻟﻔﺴﺎﺩ

Total

DK

Corruption

Public Health Services

100

1.2

Public Education Services

100

Registration Office

Service

ﻳﻮﺟﺪ
*ﻣﺸﻜﻠﺔ

ﻻ ﻳﻮﺟﺪ
ﻣﺸﻜﻠﺔ
ﺍﳋﺪﻣﺔ

problem

No
problem

3.9

73.1

21.8

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

3.7

2.4

65.3

28.6

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

100

3.7

2.2

47.6

46.5

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Police Services

100

11.6

9.3

31.2

47.9

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Customs Services

100

29.8

2.4

40.1

27.7

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Taxes Services

100

23.5

1.9

45.1

29.5

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

Judiciary and court-related
services

100

16.1

3.7

50.1

30.1

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

10.4

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

Social solidarity Services

100

14.8

8.9

42.0

34.3

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

5.4

11.8

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

Property Services

100

20.4

1.4

42.9

35.3

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

66.5

5.8

17.7

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

Traffic department Services

100

13.2

3.6

48.5

34.7

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

18.6

62.6

5.2

13.6

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

Business professional work
license

100

28.1

1.6

38.3

32.0

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

100

8.8

66.8

5.5

18.9

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Civil Affairs Services

100

11.7

2.1

63.4

22.8

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Public official
employment services

100

7.8

62.5

4.7

25.0

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Public official employment
services

100

8.8

29.7

45.1

16.4

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Borders services

100

9.7

69.0

5.8

15.5

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Borders services

100

12.7

6.1

52.7

28.5

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Water

100

2.3

84.1

4.5

9.1

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

Water

100

0.7

0.4

60.6

38.3

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

Electricity Network

100

1.9

85.4

4.0

8.7

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Electricity Network

100

0.6

0.8

60.9

37.7

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Sanitation Services

100

6.2

81.8

4.4

7.6

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Sanitation Services

100

3.8

0.4

50.0

45.8

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Garbage collection

100

2.7

86.2

4.4

6.7

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Garbage collection

100

1.5

0.3

38.7

59.5

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

8.4

76.4

5.1

10.1

(ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Housing (permits)

100

11.5

0.8

44.2

43.5

(ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

3.6

83.4

4.8

8.2

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ

Lighting/paving the streets

100

2.6

1.1

54.2

42.1

 ﺗﻌﺒﻴﺪ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ
ﺍﻟﺸﻮﺍﺭﻉ

* Includes a High Cost, Poor Quality, long waiting time, Complex
administrative process, Other
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، ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ، ﺟﻮﺩﺓ ﺭﺩﻳﺌﺔ،* ﺗﺸﻤﻞ ﺗﻜﻠﻔﺔ ﻋﺎﻟﻴﺔ
 ﺍﺧﺮﻯ،ﻋﻤﻠﻴﺔ ﺍﺩﺍﺭﺓ ﻣﻌﻘﺪﺓ
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2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﻣﺼﺪﺭ ﺗﺼﻮﺭﺍﺗﻬﻢ ﺣﻮﻝ ﺍﻟﻔﺴﺎﺩ ﻓﻲ ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻓﻲ ﺍﻷﺭﺍﺿﻲ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:11 ﺟﺪﻭﻝ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻮﻝ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ ﺗﻔﻀﻴﻠﻴﺔ ﻟﻠﺤﺼﻮﻝ ﻋﻠﻰ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:10 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﳋﺪﻣﺎﺕ ﺍﻟﻌﺎﻣﺔ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Table 11: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by The
Source Of their Perception on Corruption in Selected Public Services, February-March, 2010

Table 10: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Preferential Treatment for Access Selected Public Services, February-March, 2010

ﻤﻮﻉﺍ

ﺗﻘﺎﺭﻳﺮ
ﺍﳌﺆﺳﺴﺎﺕ
ﺍﻟﺮﻗﺎﺑﻴﺔ

ﻭﺳﺎﺋﻞ
ﺍﻹﻋﻼﻡ

ﺍﻟﻘﺎﺩﺓ
ﺍﻟﺪﻳﻨﻴﲔ ﺃﻭ
ﺍﻟﺴﻴﺎﺳﻴﲔ

ﺍﻷﺻﺪﻗﺎﺀ
ﻭﺍﻷﻗﺎﺭﺏ

Service
Total

Public Health
Services

100

Monitoring
Institutions
Reports

2.1

Friends
The
Religious
and other
Media or Political
Relatives
leaders

4.3

0.0

30.5

ﻣﻦ ﺧﻼﻝ ﲡﺮﺑﺔ
 ﻓﺮﺩ/ﺷﺨﺼﻴﺔ
ﻣﻦ ﺃﻓﺮﺍﺩ ﺍﻷﺳﺮﺓ
From
Personal
Experience
/ or any
Household
member
63.1

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﺃﺑﺪﺍ

ﻧﺎﺩﺭﺍ

ﺃﺣﻴﺎﻧﺎ

Total

DK

Never

Rare

Sometimes

Public Health Services

100

3.0

18.7

7.9

70.4

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

Public Education Services

100

5.0

28.3

11.3

55.4

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

Registration Office

100

5.6

32.6

11.2

50.6

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Police Services

100

11.8

29.8

12.2

46.2

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Customs Services

100

27.4

23.8

9.7

39.1

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Taxes Services

100

23.3

27.6

9.4

39.7

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

Judiciary and court-related
services

100

16.4

30.9

12.2

40.5

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

Social solidarity Services

100

15.8

26.2

10.6

47.4

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

Property Services

100

20.6

32.8

11.1

35.5

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

Traffic department Services

100

14.2

27.8

11.9

46.1

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

Service

ﺍﳋﺪﻣﺔ

ﺍﳋﺪﻣﺔ

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

Public Education
Services

100

0.0

1.8

1.6

41.6

55.0

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

Registration Office

100

0.0

9.4

5.0

26.0

59.6

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Police Services

100

0.4

10.4

1.9

45.2

42.1

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Customs Services

100

5.3

9.6

1.6

69.4

14.1

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Taxes Services

100

7.2

1.6

0.7

67.3

23.2

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

Judiciary and courtrelated services

100

0.8

5.9

0.6

45.2

47.5

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

Business professional work license

100

25.8

27.6

10.9

35.7

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

Social solidarity
Services

100

0.0

1.9

0.0

46.8

51.3

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

Civil Affairs Services

100

13.9

33.7

8.5

43.9

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Property Services

100

5.9

5.9

0.0

57.5

30.7

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

Public official employment
services

100

8.8

14.3

4.3

72.6

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Traffic department
Services

100

0.0

0.7

0.2

51.3

47.8

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

Borders services

100

13.5

30.0

6.4

50.1

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Business professional
work license

100

4.3

61.4

9.0

25.3

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

0.0

1.4

3.1

68.0

27.5

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

Water

100

Electricity Network

100

3.4

63.2

8.7

24.7

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Civil Affairs Services

100

0.0

0.0

0.0

45.0

55.0

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Sanitation Services

100

8.7

63.6

9.5

18.2

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Public official
employment
services

100

1.1

3.6

0.7

52.9

41.7

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Garbage collection

100

4.6

67.6

10.0

17.8

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

11.9

52.4

9.4

26.3

(ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Borders services

100

0.0

4.2

1.7

52.8

41.3

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Lighting/paving the streets

100

6.2

59.5

8.1

26.2

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ

Water

100

5.5

6.6

0.0

21.7

66.2

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

Electricity Network

100

0.0

0.0

0.0

22.5

77.5

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Sanitation Services

100

0.0

0.0

0.0

30.3

69.7

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ
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2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ:13 ﺟﺪﻭﻝ

Garbage collection

100

0.0

0.0

0.0

25.7

74.3

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

2.3

0.0

3.7

48.6

45.4

ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ
()ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

6.8

2.3

0.0

42.7

48.2

 ﺗﻌﺒﻴﺪ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ
ﺍﻟﺸﻮﺍﺭﻉ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﳌﺎﺿﻲ
Table 13: Percentage Distribution of Households in the Palestinian Territory by Household member’s
Receiving Selected Public Services During Last Year, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ

Total

DK

No

Yes

Public Health Services

100

0.2

24.8

75.0

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺣﺴﺐ ﺍﳌﻨﻄﻘﺔ

Public Education Services

100

0.2

38.7

61.1

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

Table 11: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Agreement on Particular Statements by Region, February-March, 2010

Registration Office

100

0.0

53.4

46.6

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Police Services

100

0.3

89.5

10.2

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Service

ﺍﳋﺪﻣﺔ
 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﺣﺴﺐ ﻣﺪﻯ ﻣﻮﺍﻓﻘﺘﻬﻢ ﻋﻠﻰ ﻋﺒﺎﺭﺍﺕ ﻣﺤﺪﺩﺓ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:12 ﺟﺪﻭﻝ

Customs Services

100

0.9

96.5

2.6

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Taxes Services

100

1.3

89.5

9.2

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

Judiciary and court-related
services

100

0.7

87.1

12.2

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

100

0.3

85.8

13.9

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

Property Services

100

0.7

93.0

6.3

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

Traffic department
Services

100

0.4

79.4

20.2

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

Social solidarity Services

ﻻ ﺍﻋﺮﻑ

ﻻ ﺃﻭﺍﻓﻖ

ﺃﻭﺍﻓﻖ

Total

DK

Disagree

Agree

ﺍﳌﻨﻄﻘﺔ/ﺍﻟﻌﺒﺎﺭﺓ

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Employment in the public
sector currently is based
on merits

100

5.5

69.3

25.2

ﻳﺴﺘﻨﺪ ﺍﻟﺘﻮﻇﻴﻒ ﺣﺎﻟﻴﺎ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﺃﺳﺲ
ﻣﻮﺿﻮﻋﻴﺔ

In the last three years,
recruitment practices in
the public sector have
improved

100

8.3

66.3

25.4

 ﻃﺮﺃ،ﻓﻲ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﻷﺧﻴﺮﺓ
ﲢﺴﻦ ﻓﻲ ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻮﻇﻴﻒ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ

West Bank

Business professional work
license

100

0.4

96.0

3.6

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

Civil Affairs Services

100

0.2

85.4

14.4

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Public official employment
services

100

0.1

90.1

9.8

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Borders services

100

0.4

83.9

15.7

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Water

100

0.1

22.7

77.2

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

Electricity Network

100

0.2

18.0

81.8

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Sanitation Services

100

1.4

45.8

52.8

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Garbage collection

100

0.6

27.1

72.3

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

1.4

78.0

20.6

(ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

1.1

51.8

47.1

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ

51

ﻤﻮﻉﺍ
Statement/Region

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Employment in the public
sector currently is based
on merits

100

8.8

57.8

33.4

ﻳﺴﺘﻨﺪ ﺍﻟﺘﻮﻇﻴﻒ ﺣﺎﻟﻴﺎ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﺃﺳﺲ
ﻣﻮﺿﻮﻋﻴﺔ

In the last three years,
recruitment practices in
the public sector have
improved

100

12.9

53.3

33.8

 ﻃﺮﺃ،ﻓﻲ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﻷﺧﻴﺮﺓ
ﲢﺴﻦ ﻓﻲ ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻮﻇﻴﻒ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ

Gaza Strip
Employment in the public
sector currently is based
on merits
In the last three years,
recruitment practices in
the public sector have
improved

ﻗﻄﺎﻉ ﻏﺰﺓ
100

100

0.3

1.0

88.0

87.5

11.7

ﻳﺴﺘﻨﺪ ﺍﻟﺘﻮﻇﻴﻒ ﺣﺎﻟﻴﺎ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﺃﺳﺲ
ﻣﻮﺿﻮﻋﻴﺔ

11.5

 ﻃﺮﺃ،ﻓﻲ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﻷﺧﻴﺮﺓ
ﲢﺴﻦ ﻓﻲ ﺇﺟﺮﺍﺀﺍﺕ ﺍﻟﺘﻮﻇﻴﻒ ﻓﻲ
ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ
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2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﺍﻟﻮﺍﺳﻄﺔ ﻋﻨﺪ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ:15 ﺟﺪﻭﻝ

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺩﻓﻌﻬﺎ ﺭﺷﻮﺓ ﻋﻨﺪ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ:14 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ

Table 15: Percentage Distribution of Households in the Palestinian Territory by Household member’s
Using Wasta While Receiving Selected Public Services During Last Year, February-March, 2010

Table 14: Percentage Distribution of Households in the Palestinian Territory by Household member’s
paying a Bribe While Receiving Selected Public Services During Last Year, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ

Service

ﺍﳋﺪﻣﺔ

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ

Total

DK

No

Yes

Public Health Services

100

0.3

98.6

1.1

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

Service

ﺍﳋﺪﻣﺔ

Total

DK

No

Yes

Public Health Services

100

0.5

93.3

6.2

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺤﺔ ﺍﻟﻌﺎﻣﺔ

Public Education Services

100

0.5

96.7

2.8

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

Public Education Services

100

0.3

99.7

0.0

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻡ

Registration Office

100

0.3

93.9

5.8

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Registration Office

100

0.3

99.3

0.4

ﺧﺪﻣﺔ ﺍﻷﺣﻮﺍﻝ ﺍﳌﺪﻧﻴﺔ

Police Services

100

1.1

85.6

13.3

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Police Services

100

0.6

98.3

1.1

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺮﻃﺔ

Customs Services

100

1.6

94.5

3.9

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Customs Services

100

0.7

94.3

5.0

ﺧﺪﻣﺎﺕ ﺍﳉﻤﺎﺭﻙ

Taxes Services

100

4.8

93.1

2.1

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

Taxes Services

100

2.4

97.1

0.5

ﺧﺪﻣﺎﺕ ﺍﻟﻀﺮﺍﺋﺐ

Judiciary and court-related
services

100

0.3

94.3

5.4

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

Judiciary and court-related
services

100

0.3

99.2

0.5

ﺧﺪﻣﺎﺕ ﺍﻟﻘﻀﺎﺀ ﻭﺍﶈﺎﻛﻢ

Social solidarity Services

100

0.3

97.0

2.7

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

Social solidarity Services

100

0.4

99.6

0.0

ﺧﺪﻣﺎﺕ ﺍﻹﻋﺎﻧﺔ ﻭﺍﻟﺸﺆﻭﻥ
ﺍﻻﺟﺘﻤﺎﻋﻴﺔ

Property Services

100

0.1

96.2

3.7

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

Property Services

100

0.0

99.2

0.8

ﺍﻟﻌﻘﺎﺭﺍﺕ/ﺧﺪﻣﺎﺕ ﺍﻷﻣﻼﻙ

Traffic department
Services

100

1.6

93.3

5.1

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

Traffic department
Services

100

1.2

98.2

0.6

ﺧﺪﻣﺎﺕ ﺍﻟﺴﻴﺮ

Business professional work
license

100

0.8

91.0

8.2

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

Business professional work
license

100

0.7

99.3

0.0

ﺧﺪﻣﺎﺕ ﺗﺮﺧﻴﺺ ﺍﳌﻬﻦ
ﻭﺍﻟﺸﺮﻛﺎﺕ

Civil Affairs Services

100

0.4

93.5

6.1

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Civil Affairs Services

100

0.5

98.1

1.4

ﺧﺪﻣﺎﺕ ﺍﻟﺸﺆﻭﻥ ﺍﳌﺪﻧﻴﺔ

Public official employment
services

100

0.8

86.7

12.5

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Public official employment
services

100

0.2

99.8

0.0

ﺧﺪﻣﺎﺕ ﺍﻟﺘﻮﻇﻴﻒ ﺍﻟﻌﺎﻡ

Borders services

100

0.7

95.9

3.4

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Borders services

100

0.9

98.5

0.6

ﺧﺪﻣﺎﺕ ﺍﳌﻌﺎﺑﺮ ﻭﺍﳊﺪﻭﺩ

Water

100

0.8

98.1

1.1

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

Water

100

0.5

99.4

0.1

ﺧﺪﻣﺎﺕ ﺍﳌﻴﺎﻩ

Electricity Network

100

0.8

98.5

0.7

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Electricity Network

100

0.6

99.4

0.0

ﺧﺪﻣﺎﺕ ﺍﻟﻜﻬﺮﺑﺎﺀ

Sanitation Services

100

0.6

98.9

0.5

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Sanitation Services

100

0.3

99.5

0.2

ﺧﺪﻣﺎﺕ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻲ

Garbage collection

100

1.1

98.7

0.2

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Garbage collection

100

0.8

99.2

0.0

ﺧﺪﻣﺎﺕ ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

1.0

97.4

1.6

(ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Housing (permits)

100

0.7

99.3

0.0

(ﺧﺪﻣﺎﺕ ﺍﻹﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

0.4

98.8

0.8

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ

Lighting/paving the
streets

100

0.6

99.2

0.2

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺍﺭﻉ/ﺧﺪﻣﺎﺕ ﺇﻧﺎﺭﺓ

53

52
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:17 ﺟﺪﻭﻝ

ﺎﻟﺲ ﺍﶈﻠﻴﺔ ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻠﻘﻴﻬﺎ ﺧﺪﻣﺎﺕ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﻣﻦ ﻗﺒﻞ ﺍ:16 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﺳﺘﺨﺪﺍﻡ ﺍﶈﺎﻛﻢ ﻭﺍﳌﻨﻄﻘﺔ

2010 ﺁﺫﺍﺭ-ﺷﺒﺎﻁ،ﻭﺍﳌﻨﻄﻘﺔ

Table 17: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by Extent
of Obstacles Importance for not Using Courts and Region , February-March, 2010

Table 16: Percentage Distribution of Households in the Palestinian Territory by Receiving Selected Public
Services from Local Councils and Region, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Obstacle/Region
Total

DK

ﻟﻴﺲ ﻣﻬﻢ
not
important

ﻣﻬﻢ
ﺍﳌﻨﻄﻘﺔ/ﺍﻟﻌﻘﺒﺎﺕ
Important

Palestinian Territory
Legal costs involved in accessing
justice

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
100

7.0

24.8

68.2

ﺗﻜﺎﻟﻴﻒ ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﺍﶈﺎﻛﻢ

Extra-legal/bribe-related costs
involved in accessing justice

100

10.3

34.3

55.4

ﺍﻟﺘﻜﺎﻟﻴﻒ ﺍﻷﺧﺮﻯ ﻟﻠﻮﺻﻮﻝ ﺇﻟﻰ
ﺍﶈﺎﻛﻢ ﻣﺜﻞ ﺍﻟﺮﺷﺎﻭﻯ

Access to adequate legal counsel

100

7.3

18.6

74.1

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﺸﻮﺭﺓ ﻗﺎﻧﻮﻧﻴﺔ
ﻛﺎﻓﻴﺔ

Judges’ little professional capacity

100

10.2

17.8

72.0

ﺗﺪﻧﻲ ﺍﻟﻘﺪﺭﺍﺕ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻘﻀﺎﺓ

88.5

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﺍﻟﺬﻱ ﺗﺴﺘﻐﺮﻗﻪ
ﺍﻹﺟﺮﺍﺀﺍﺕ

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ

Total

DK

No

Yes

 ﺍﳌﻨﻄﻘﺔ/ﺍﳋﺪﻣﺔ

Service/Region
Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Water

100

1.3

12.6

86.1

ﻣﻴﺎﻩ

Electricity Network

100

1.3

22.2

76.5

ﻛﻬﺮﺑﺎﺀ

Sanitation Services

100

2.6

34.6

62.8

ﺻﺮﻑ ﺍﻟﺼﺤﻲ

Garbage collection

100

1.4

9.1

89.5

ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

3.9

13.8

82.3

(ﺇﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

1.6

10.2

88.2

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺭﺍﻉ/ﺇﻧﺎﺭﺓ

The excessive amount of time
taken by proceedings

100

Difficulties in and lack of
enforcement of court decision

100

6.5

10.2

83.3

ﻗﻠﺔ ﺗﻨﻔﻴﺬ ﻗﺮﺍﺭ ﺍﶈﺎﻛﻢ/ﺻﻌﻮﺑﺔ

Water

100

2.1

15.9

82.0

ﻣﻴﺎﻩ

Complicated and tricky legislation

100

9.4

15.0

75.6

ﻋﺪﻡ ﻭﺿﻮﺡ ﺍﻟﺘﺸﺮﻳﻌﺎﺕ/ﺗﻌﻘﻴﺪ

Electricity Network

100

1.7

18.4

79.9

ﻛﻬﺮﺑﺎﺀ

Role of wasta/ favoritism in court
decisions

100

8.7

20.5

70.8

 ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ/ ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ
ﻗﺮﺍﺭﺍﺕ ﺍﶈﺎﻛﻢ

Sanitation Services

100

4.1

45.4

50.5

ﺻﺮﻑ ﺍﻟﺼﺤﻲ

Garbage collection

100

2.2

9.8

88.0

ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

5.0

19.7

75.3

(ﺇﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

1.5

9.8

88.7

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺭﺍﻉ/ﺇﻧﺎﺭﺓ

5.6

5.9

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Legal costs involved in accessing
justice

100

Extra-legal/bribe-related costs
involved in accessing justice

100

14.5

32.1

53.4

ﺍﻟﺘﻜﺎﻟﻴﻒ ﺍﻷﺧﺮﻯ ﻟﻠﻮﺻﻮﻝ ﺇﻟﻰ
ﺍﶈﺎﻛﻢ ﻣﺜﻞ ﺍﻟﺮﺷﺎﻭﻯ

Access to adequate legal counsel

100

9.8

20.9

69.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﺸﻮﺭﺓ ﻗﺎﻧﻮﻧﻴﺔ
ﻛﺎﻓﻴﺔ

Judges’ little professional capacity

100

14.7

18.1

67.2

ﺗﺪﻧﻲ ﺍﻟﻘﺪﺭﺍﺕ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻘﻀﺎﺓ

9.4

32.5

58.1

ﺗﻜﺎﻟﻴﻒ ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﺍﶈﺎﻛﻢ

The excessive amount of time
taken by proceedings

100

7.5

8.3

84.2

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﺍﻟﺬﻱ ﺗﺴﺘﻐﺮﻗﻪ
ﺍﻹﺟﺮﺍﺀﺍﺕ

Difficulties in and lack of
enforcement of court decision

100

9.2

11.3

79.5

ﻗﻠﺔ ﺗﻨﻔﻴﺬ ﻗﺮﺍﺭ ﺍﶈﺎﻛﻢ/ﺻﻌﻮﺑﺔ

Complicated and tricky legislation

100

13.2

15.2

71.6

ﻋﺪﻡ ﻭﺿﻮﺡ ﺍﻟﺘﺸﺮﻳﻌﺎﺕ/ﺗﻌﻘﻴﺪ

Role of wasta/ favoritism in court
decisions

100

12.5

21.2

66.3

 ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ/ ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ
ﻗﺮﺍﺭﺍﺕ ﺍﶈﺎﻛﻢ
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West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

ﻗﻄﺎﻉ ﻏﺰﺓ

Water

100

0.0

7.3

92.7

ﻣﻴﺎﻩ

Electricity Network

100

0.3

28.6

71.1

ﻛﻬﺮﺑﺎﺀ

Sanitation Services

100

0.1

16.8

83.1

ﺻﺮﻑ ﺍﻟﺼﺤﻲ

Garbage collection

100

0.0

7.9

92.1

ﺟﻤﻊ ﺍﻟﻨﻔﺎﻳﺎﺕ

Housing (permits)

100

1.8

4.3

93.9

(ﺇﺳﻜﺎﻥ )ﺍﻟﺮﺧﺺ

Lighting/paving the
streets

100

2.0

10.7

87.3

 ﺗﻌﺒﻴﺪ ﺍﻟﺸﻮﺭﺍﻉ/ﺇﻧﺎﺭﺓ
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

ﻧﺰﺍﻉ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﺣﺴﺐ/ ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺘﻲ ﺣﺼﻞ ﻣﻊ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﻼﻑ:19 ﺟﺪﻭﻝ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ ﺍﻟﺘﻲ ﲢﻮﻝ18)  )ﺗﺎﺑﻊ( ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:17 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﻟﻠﻤﺤﺎﻛﻢ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﻭﺍﳌﻨﻄﻘﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻡ ﺍﶈﺎﻛﻢ ﻭﺍﳌﻨﻄﻘﺔ

Table 19: Percentage Distribution of Households in the Palestinian Territory Where its members has
Conﬂict during the last year by Using Palestinian Courts and Region, February-March, 2010

Table 17: (Cont.) Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by
Extent of Obstacles Importance for not Using Courts and Region , February-March, 2010

Region

Using Palestinian Courts

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

ﺍﳌﻨﻄﻘﺔ

ﻤﻮﻉﺍ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

West Bank

Palestinian
Territory

Yes

43.0

82.3

66.8

ﻧﻌﻢ

No

57.0

17.5

33.1

ﻻ

DK

0.0

0.2

0.1

ﻻ ﺍﻋﺮﻑ

Total

100

100

100

ﻤﻮﻉﺍ

ﺍﺳﺘﺨﺪﺍﻡ ﺍﶈﺎﻛﻢ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳉﻬﺔ ﺍﻟﻔﺎﻋﻠﺔ ﻭﺍﳌﻨﻄﻘﺔ
Table 20: Percentage Distribution of Households in the Palestinian Territory by Using Wasta to inﬂuence
Judiciary process during the last year, actor and Region, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ
ﺍﳌﻨﻄﻘﺔ/ﺍﳉﻬﺔ ﺍﻟﻔﺎﻋﻠﺔ

Total

DK

No

Yes

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Judge

100

2.0

91.9

6.1

ﺍﻟﻘﺎﺿﻲ

Lawyer

100

2.3

87.4

10.3

ﺍﶈﺎﻣﻲ

Prosecutor

100

2.7

92.2

5.1

 ﻭﻛﻴﻞ ﺍﻟﻨﻴﺎﺑﺔ/ﻣﺪﻋﻲ ﻋﺎﻡ

Other official

100

2.7

89.6

7.7

ﻣﺴﺆﻭﻝ ﺁﺧﺮ

West Bank

not
important

ﺍﳌﻨﻄﻘﺔ/ﺍﻟﻌﻘﺒﺎﺕ
Important

ﻗﻄﺎﻉ ﻏﺰﺓ

Legal costs involved in
accessing justice

100

3.0

12.2

84.8

ﺗﻜﺎﻟﻴﻒ ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﺍﶈﺎﻛﻢ

Extra-legal/bribe-related costs
involved in accessing justice

100

3.5

37.8

58.7

ﺍﻟﺘﻜﺎﻟﻴﻒ ﺍﻷﺧﺮﻯ ﻟﻠﻮﺻﻮﻝ ﺇﻟﻰ ﺍﶈﺎﻛﻢ
ﻣﺜﻞ ﺍﻟﺮﺷﺎﻭﻯ

Access to adequate legal
counsel

100

3.0

14.8

82.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﺸﻮﺭﺓ ﻗﺎﻧﻮﻧﻴﺔ ﻛﺎﻓﻴﺔ

Judges’ little professional
capacity

100

3.0

17.3

79.7

ﺗﺪﻧﻲ ﺍﻟﻘﺪﺭﺍﺕ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻘﻀﺎﺓ

The excessive amount of time
taken by proceedings

100

2.4

2.1

95.5

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﺍﻟﺬﻱ ﺗﺴﺘﻐﺮﻗﻪ
ﺍﻹﺟﺮﺍﺀﺍﺕ

Difficulties in and lack of
enforcement of court decision

100

2.4

8.2

89.4

ﻗﻠﺔ ﺗﻨﻔﻴﺬ ﻗﺮﺍﺭ ﺍﶈﺎﻛﻢ/ﺻﻌﻮﺑﺔ

Complicated and tricky
legislation

100

3.2

14.7

82.1

ﻋﺪﻡ ﻭﺿﻮﺡ ﺍﻟﺘﺸﺮﻳﻌﺎﺕ/ﺗﻌﻘﻴﺪ

Role of wasta/ favoritism in
court decisions

100

2.6

19.3

78.1

 ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﻗﺮﺍﺭﺍﺕ/ ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ
ﺍﶈﺎﻛﻢ

ﻧﺰﺍﻉ ﻣﻊ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﻭﻛﺎﻥ ﺑﺤﺎﺟﺔ ﻟﺘﺪﺧﻞ/ ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺣﺼﻮﻝ ﺧﻼﻑ:18 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻗﻀﺎﺋﻲ ﺃﻭ ﺻﻠﺢ ﻋﺸﺎﺋﺮﻱ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳌﻨﻄﻘﺔ
Table 18: Percentage Distribution of Households in the Palestinian Territory by Household members being
part of Conﬂict during the last year and Region, February-March, 2010

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Judge

100

2.7

90.9

6.4

ﺍﻟﻘﺎﺿﻲ

Lawyer

100

3.1

89.7

7.2

ﺍﶈﺎﻣﻲ

Prosecutor

100

3.6

91.4

5.0

 ﻭﻛﻴﻞ ﺍﻟﻨﻴﺎﺑﺔ/ﻣﺪﻋﻲ ﻋﺎﻡ

Other official

100

3.6

90.0

6.4

ﻣﺴﺆﻭﻝ ﺁﺧﺮ
ﻗﻄﺎﻉ ﻏﺰﺓ

Gaza Strip
Judge

100

0.0

94.7

5.3

ﺍﻟﻘﺎﺿﻲ

Lawyer

100

0.0

80.5

19.5

ﺍﶈﺎﻣﻲ
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DK

ﻣﻬﻢ

Gaza Strip

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﻭﺍﺳﻄﺔ ﻟﻠﺘﺄﺛﻴﺮ ﻋﻠﻰ ﻋﻤﻠﻴﺔ ﺍﻟﺘﻘﺎﺿﻲ ﺧﻼﻝ:20 ﺟﺪﻭﻝ

ﹺActor/Region

Obstacle/Region
Total

ﻟﻴﺲ ﻣﻬﻢ

ﻻ ﺍﻋﺮﻑ

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Region

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

West Bank

Palestinian
Territory

Yes

13.4

12.5

12.8

ﻧﻌﻢ

No

86.6

87.5

87.2

ﻻ

Total

100

100

100

ﻤﻮﻉﺍ

Being part of Conflict

ﻧﺰﺍﻉ/ﺣﺼﻮﻝ ﺧﻼﻑ
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اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

ﻣﺪﻋﻲ ﻋﺎﻡ /ﻭﻛﻴﻞ ﺍﻟﻨﻴﺎﺑﺔ

5.3

94.7

0.0

100

Prosecutor

ﻣﺴﺆﻭﻝ ﺁﺧﺮ

11.6

88.4

0.0

100

Other official

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

66.0

26.9

7.1

100

Gaza Strip

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺟﺪﻭﻝ  :21ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ ) 18ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻧﺤﻮ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ
ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻌﻴﺎﺩﺍﺕ ﻭﺍﳌﻨﻄﻘﺔ ،ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010
Table 21: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
perception on the Extent of Obstacles Importance for not Using Clinics and Region,
February-March, 2010

ﻣﻬﻢ
ﺍﻟﻌﻘﺒﺎﺕ/ﺍﳌﻨﻄﻘﺔ
Important

ﻟﻴﺲ ﻣﻬﻢ
not
important

ﻻ ﺍﻋﺮﻑ

ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

85.2

14.8

0.0

100

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

52.3

47.5

0.2

100

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

94.4

5.6

0.0

100

low quality of services

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

95.3

4.6

0.1

100

Incompetent staff

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

94.2

5.8

0.0

100

Too long to receive care

Costs related to pay bribes

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

93.1

6.8

0.1

100

Too complex process

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

50.2

49.8

0.0

100

Too far from resident place

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

74.6

25.0

0.4

100

Role of wasta in access to
services

Total

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

83.1

16.5

0.4

100

high official Cost

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

51.3

42.7

6.0

100

Costs related to pay bribes

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

89.2

10.1

0.7

100

low quality of services

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

89.8

9.2

1.0

100

Incompetent staff

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

90.9

8.7

0.4

100

Too long to receive care

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

84.3

14.1

1.6

100

Too complex process

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

58.0

41.7

0.3

100

Too far from resident place

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

69.3

26.2

4.5

100

Role of wasta in access to
services

ﺟﺪﻭﻝ  :22ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ ) 18ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻧﺤﻮ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ
ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﺴﺘﺸﻔﻴﺎﺕ ﻭﺍﳌﻨﻄﻘﺔ ،ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010
Table 22: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by Their
Perception on the Extent of Obstacles Importance for not Using Hospitals and Region, February-March,
2010

ﻣﻬﻢ
ﺍﻟﻌﻘﺒﺎﺕ/ﺍﳌﻨﻄﻘﺔ
Important

ﻟﻴﺲ ﻣﻬﻢ
not
important

ﻻ ﺍﻋﺮﻑ

ﺍﻤﻮﻉ
Obstacles/Region

DK

Total

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ
ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

81.8

17.5

0.7

100

high official Cost

ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

50.7

39.7

9.6

100

Costs related to pay bribes

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

86.0

12.8

1.2

100

low quality of services

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

86.4

12.1

1.5

100

Incompetent staff

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

88.9

10.5

0.6

100

Too long to receive care

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

79.0

18.5

2.5

100

Too complex process

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

62.8

36.8

0.4

100

Too far from resident place

58

high official Cost

ﺍﻤﻮﻉ
Obstacles/Region

DK

Role of wasta in access to
services

83.5
54.4

15.7
39.4

0.8
6.2

100
100

high official Cost
Costs related to pay bribes

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

91.4

7.6

1.0

100

low quality of services

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

91.1

7.8

1.1

100

Incompetent staff

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

94.2

5.2

0.6

100

Too long to receive care

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

90.0

8.5

1.5

100

Too complex process

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

64.7

34.8

0.5

100

Too far from resident place

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

73.0

22.5

4.5

100

Role of wasta in access to
services
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ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان 2010

اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن"

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﺟﺪﻭﻝ  :23ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ ) 18ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻟﻠﻌﻘﺒﺔ ﺍﻷﻫﻢ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ
ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻌﻴﺎﺩﺍﺕ ﻭﺍﳌﻨﻄﻘﺔ ،ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010

ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

82.9

15.8

1.3

100

high official Cost

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

54.7

35.4

9.9

100

Costs related to pay bribes

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

88.5

9.9

1.6

100

low quality of services

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

87.6

10.8

1.6

100

Incompetent staff

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

92.7

6.3

1.0

100

Too long to receive care

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

86.4

11.2

2.4

100

Too complex process

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

71.4

27.9

0.7

100

Too far from resident place

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

71.5

21.5

7.0

100

Role of wasta in access to
services

Table 23: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the most Serious Obstacle for not Using Clinics and Region, February-March, 2010

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
ﺍﻟﻌﻘﺒﺔ/ﺍﳌﻨﻄﻘﺔ
Palestinian
Territory

ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

20.7

ﺍﳌﻨﻄﻘﺔ

Region

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

West Bank

Gaza Strip

21.2

19.8

High official Cost

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

2.5

2.1

3.1

Costs related to pay bribes

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

20.7

20.2

20.9

low quality of services

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

23.4

21.9

25.7

14.6

16.7

11.0

Too long to receive care

5.0

3.8

Too complex process

1.3

Too far from resident plac
e
Role of wasta in access to
services
Total

Gaza Strip

ﻗﻄﺎﻉ ﻏﺰﺓ

Obstacle/Region

ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ
ﺑﻬﺎ

84.4

15.6

0.0

100

high official Cost

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

53.9

45.9

0.2

100

Costs related to pay bribes

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

96.2

3.8

0.0

100

low quality of services

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

4.5

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

97.0

2.8

0.2

100

Incompetent staff

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

4.3

6.6

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

96.7

3.3

0.0

100

Too long to receive care

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

95.9

4.1

0.0

100

Too complex process

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

9.3

6.3

14.4

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

53.7

46.3

0.0

100

Too far from resident place

ﺍﻤﻮﻉ

100

100

100

ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ/ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ
ﺍﳋﺪﻣﺔ

75.5

24.2

0.3

100

Role of wasta in access to
services

Incompetent staff

ﺟﺪﻭﻝ  :24ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ ) 18ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻟﻠﻌﻘﺒﺔ ﺍﻷﻫﻢ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ
ﺍﺳﺘﺨﺪﺍﻡ ﺍﳌﺴﺘﺸﻔﻴﺎﺕ ﻭﺍﳌﻨﻄﻘﺔ ،ﺷﺒﺎﻁ-ﺁﺫﺍﺭ 2010
Table 24: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the most Serious Obstacle for not Using Hospitals and Region, February-March, 2010

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

ﺍﳌﻨﻄﻘﺔ

Region

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

Palestinian
Territory

West Bank

Gaza Strip

ﺗﻜﻠﻔﺔ ﺍﳋﺪﻣﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﻣﺎ ﻳﺘﻌﻠﻖ ﺑﻬﺎ

14.0

19.4

5.2

High official Cost

ﺍﻟﺘﻜﻠﻔﺔ ﺍﳌﺘﻌﻠﻘﺔ ﺑﺪﻓﻊ ﺭﺷﺎﻭﻯ ﺃﻭ ﻣﺎ
ﺷﺎﺑﻪ

2.4

1.8

3.3

Costs related to pay bribes

ﺍﻟﻌﻘﺒﺔ/ﺍﳌﻨﻄﻘﺔ

60

Obstacle/Region

61

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

Receiving Medication from
primary clinic

100

Receiving Medication from
outpatient Clinic

100

0.3

0.2

52.2

47.3

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.2

0.1

69.0

30.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for
Surgery

100

0.2

0.2

71.1

28.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.1

0.2

68.5

31.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.2

0.1

91.9

7.8

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal
certificate

100

0.4

0.2

87.6

11.8

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.3

0.0

41.9

57.8

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.3

0.2

96.5

3.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.4

0.1

95.2

4.3

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

0.2

0.3

41.8

57.7

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ
ﺃﻭﻟﻴﺔ

low quality of services

15.0

19.7

17.9

ﺗﺪﻧﻲ ﺟﻮﺩﺓ ﺍﳋﺪﻣﺎﺕ

36.8

21.1

27.0

ﺗﺪﻧﻲ ﻛﻔﺎﺀﺓ ﺍﻟﻄﻮﺍﻗﻢ ﺍﻟﻄﺒﻴﺔ

Too long to receive care

13.8

16.3

15.3

ﺍﻟﻮﻗﺖ ﺍﻟﻄﻮﻳﻞ ﻟﺘﻠﻘﻲ ﺍﳋﺪﻣﺔ

Too complex process

4.8

6.2

5.7

ﺗﻌﻘﻴﺪ ﺇﺟﺮﺍﺀﺍﺕ ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ

1.7

8.6

6.0

ﺍﳌﺴﺎﻓﺔ ﺍﻟﻄﻮﻳﻠﺔ ﻋﻦ ﻣﻜﺎﻥ ﺍﻟﺴﻜﻦ

Role of wasta in access to
services

19.4

6.9

11.7

ﺍﶈﺴﻮﺑﻴﺔ ﻓﻲ ﺗﻠﻘﻲ/ﺩﻭﺭ ﺍﻟﻮﺍﺳﻄﺔ
ﺍﳋﺪﻣﺔ

Total

100

100

100

ﻤﻮﻉﺍ

Incompetent staff

Too far from resident place

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻡ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ:25 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳌﻨﻄﻘﺔ

Gaza Strip

ﻗﻄﺎﻉ ﻏﺰﺓ

Receiving Medication from
primary clinic

100

0.0

0.0

10.7

89.3

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ
ﺃﻭﻟﻴﺔ

Receiving Medication from
outpatient Clinic

100

0.0

0.1

33.7

66.2

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.0

0.3

70.0

29.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for
Surgery

100

0.0

0.3

67.4

32.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Table 25: Percentage Distribution of Households in the Palestinian Territory by Using Households
members Selected Public Health Services during the last year and Region,
February-March, 2010

Selected Health Services/
Region

ﻻ ﺍﻋﺮﻑ

ﻻ ﺍﺫﻛﺮ

ﻻ

ﻧﻌﻢ

Total

DK

Don’t

No

Yes

ﺍﳌﻨﻄﻘﺔ/ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻣﺨﺘﺎﺭﺓ

Palestinian Territory

Receiving emergency care

100

0.0

2.

66.4

33.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.0

0.0

90.6

9.4

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal
certificate

100

0.0

0.1

81.3

18.6

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.0

0.2

27.6

72.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.0

0.0

96.9

3.1

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

0.0

96.3

3.7

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Receiving Medication from
primary clinic

100

0.1

0.2

30.0

69.7

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ
ﺃﻭﻟﻴﺔ

Receiving Medication from
outpatient Clinic

100

0.1

0.2

45.2

54.5

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.1

0.2

69.4

30.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for
Surgery

100

0.2

0.2

69.7

29.9

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.1

0.2

67.7

32.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.1

0.1

91.4

8.4

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal
certificate

100

0.2

0.2

85.2

14.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.1

0.1

36.5

63.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.2

0.1

96.7

3.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.3

0.1

95.6

4.0

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

West Bank

63
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ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ
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2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻡ ﻭﺍﺳﻄﺔ ﻋﻨﺪ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ:27 ﺟﺪﻭﻝ

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺩﻓﻊ ﺭﺷﻮﺓ ﻋﻨﺪ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻋﺎﻣﺔ:26 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳌﻨﻄﻘﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ

Table 27: Percentage Distribution of Households in the Palestinian Territory by Using Wasta while
Receiving Households members Selected Public Health Services during the last year and Region,
February-March, 2010

Table 26: Percentage Distribution of Households in the Palestinian Territory by Paying a Bribe while
Receiving Households members Selected Public Health Services during the last year,
February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ

Selected Health Services/Region

ﺍﳌﻨﻄﻘﺔ/ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻣﺨﺘﺎﺭﺓ
Total

DK

No

Yes

Palestinian Territory

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ

Total

DK

No

Yes

Receiving Medication from primary
clinic

100

0.1

99.7

0.2

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ ﺃﻭﻟﻴﺔ

Receiving Medication from outpatient
Clinic

100

0.3

99.4

0.3

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.4

99.3

0.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for Surgery

100

0.2

99.7

0.1

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.1

99.7

0.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.0

99.1

0.9

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal certificate

100

0.4

98.6

1.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.4

99.2

0.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.6

99.4

0.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

98.9

1.1

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻣﺨﺘﺎﺭﺓ

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Receiving Medication from primary
clinic

100

0.2

96.6

3.2

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ ﺃﻭﻟﻴﺔ

Receiving Medication from outpatient
Clinic

100

0.7

96.0

3.3

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.8

94.2

5.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for Surgery

100

0.6

94.0

5.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.1

97.1

2.8

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.3

97.7

2.0

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal certificate

100

0.2

95.4

4.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.7

97.8

1.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.7

90.3

9.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

82.2

17.8

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Receiving Medication from primary
clinic

100

0.4

96.4

3.2

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ ﺃﻭﻟﻴﺔ

Receiving Medication from outpatient
Clinic

100

1.2

95.4

3.4

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

1.3

92.8

5.9

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for Surgery

100

0.9

92.6

6.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.2

97.5

2.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.5

97.0

2.5

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal certificate

100

0.3

93.9

5.8

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

1.4

97.2

1.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

1.0

93.3

5.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

80.4

19.6

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ
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2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻮﻝ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:29 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺗﻔﻀﻴﻠﻴﺔ ﺗﻌﺘﻤﺪ ﻋﻠﻰ ﻣﺮﻛﺰ ﺍﻟﺸﺨﺺ ﺃﻭ ﻋﻼﻗﺎﺗﻪ ﻓﻲ ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﻭﺍﳌﻨﻄﻘﺔ
Table 29: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Existing Preferential Treatment based on their family status or connections in
Receiving Selected Public Health Services and Region, February-March, 2010

Selected Health Services/
Region

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﺃﺑﺪﺍ

ﻧﺎﺩﺭﺍ

ﺃﺣﻴﺎﻧﺎ
ﺍﳌﻨﻄﻘﺔ/ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻣﺨﺘﺎﺭﺓ

Total

DK

Never

Rare

Sometimes

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Receiving Medication from
primary clinic

100

3.2

29.8

10.6

56.4

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ
ﺃﻭﻟﻴﺔ

Receiving Medication from
outpatient Clinic

100

3.9

31.3

13.8

51.0

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

4.0

38.2

12.3

45.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for
Surgery

100

3.7

29.8

13.0

53.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

3.2

38.9

10.7

47.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

5.6

49.6

10.8

34.0

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal
certificate

100

4.0

40.0

12.6

43.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

4.7

42.0

12.7

40.6

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

3.4

29.6

10.0

57.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

5.7

24.5

9.1

60.7

West Bank

Gaza Strip
Receiving Medication from primary
clinic

100

0.0

96.9

3.1

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ ﺃﻭﻟﻴﺔ

Receiving Medication from outpatient
Clinic

100

0.0

96.8

3.2

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.0

96.5

3.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Getting Appointment for Surgery

100

0.0

96.2

3.8

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.0

96.5

3.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.0

98.7

1.3

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal certificate

100

0.0

97.0

3.0

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.0

98.5

1.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.0

85.6

14.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

85.9

14.1

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﺄﺛﻴﺮ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻮﺍﺳﻄﺔ ﻋﻨﺪ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺧﺪﻣﺎﺕ:28 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺻﺤﻴﺔ ﻋﺎﻣﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ
Table 28: Percentage Distribution of Households in the Palestinian Territory by Impact of Using Wasta
while Receiving Households members Selected Public Health Services during the last year,
February-March, 2010

ﺗﺄﺛﻴﺮ ﺇﻳﺠﺎﺑﻲ

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ ﺗﺄﺛﻴﺮ

Total

DK

No Impact

Positive
Impact

Receiving Medication from
primary clinic

100

1.7

2.5

95.8

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ ﺃﻭﻟﻴﺔ

Receiving Medication from
outpatient Clinic

100

0.0

0.8

99.2

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

0.0

0.0

100

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

Selected Health Services

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ
ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺧﺪﻣﺎﺕ ﺻﺤﻴﺔ ﻣﺨﺘﺎﺭﺓ

Receiving Medication from
primary clinic

100

Receiving Medication from
outpatient Clinic

100

7.2

47.1

8.3

37.4

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Obtaining Hospital Bed

100

6.4

48.5

5.8

39.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

100

0.0

6.5

93.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Getting Appointment for
Surgery

Getting Appointment for
Surgery

100

6.3

40.5

7.9

45.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.0

0.0

100

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving emergency care

100

5.3

54.5

5.7

34.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.0

0.0

100

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Receiving ambulance services

100

9.7

61.2

3.2

25.9

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

100

0.0

2.9

97.1

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Obtaining Medical/Legal
certificate

Obtaining Medical/Legal
certificate

100

7.8

56.9

1.7

33.6

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

6.3

0.0

93.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medicines

100

8.3

60.4

6.6

24.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.0

0.0

100

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

0.9

99.1

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

67

6.2

44.1

6.8

42.9

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ
ﺃﻭﻟﻴﺔ

66

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

Inadequate Buildings,
infrastructure

100

2.6

12.7

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

84.7

ﻣﺒﺎﻧﻲ ﻭﺑﻨﻴﺔ ﲢﺘﻴﺔ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Receiving Medical Equipment

100

5.5

46.9

0.0

47.6

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

8.8

32.7

4.7

53.8

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

Insufficient supplies and
equipment

100

2.8

10.4

86.8

ﻣﺴﺘﻠﺰﻣﺎﺕ ﻭﻣﻌﺪﺍﺕ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Poor Subject coverage / syllabi

100

2.6

16.6

80.8

ﺿﻌﻒ ﺍﳌﻨﺎﻫﺞ ﺃﻭ ﻧﻘﺺ ﺗﻐﻄﻴﺔ
ﺍﳌﻮﺍﺿﻴﻊ

Receiving Medication from
primary clinic

100

0.2

14.5

14.6

70.7

ﺗﻠﻘﻲ ﺍﳋﺪﻣﺔ ﺍﻟﺼﺤﻴﺔ ﻓﻲ ﻋﻴﺎﺩﺓ
ﺃﻭﻟﻴﺔ

Poor Students’ motivation

100

1.6

7.2

91.2

ﺍﻓﺘﻘﺎﺭ ﺍﻟﻄﻼﺏ ﻟﻠﺪﻭﺍﻓﻊ ﺃﻭ ﺍﳊﻮﺍﻓﺰ

100

0.1

12.7

20.2

67.0

ﺗﻠﻘﻲ ﻋﻼﺝ ﻓﻲ ﺍﻟﻌﻴﺎﺩﺍﺕ ﺍﳋﺎﺭﺟﻴﺔ

Favoritism, wasta

100

3.7

16.9

79.4

Receiving Medication from
outpatient Clinic

ﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﻟﻮﺍﺳﻄﺔ

Bribery

Obtaining Hospital Bed
7.9

29.9

62.2

100

0.0

20.8

23.3

55.9

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺳﺮﻳﺮ ﻓﻲ ﺍﳌﺴﺘﺸﻔﻰ

100

ﺍﻟﺮﺷﻮﺓ
Getting Appointment for
Surgery

100

0.0

14.2

20.4

65.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻮﻋﺪ ﻓﻲ ﻣﺴﺘﺸﻔﻰ

Receiving emergency care

100

0.1

15.0

18.2

66.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺭﻋﺎﻳﺔ ﻃﺎﺭﺋﺔ

Receiving ambulance services

100

0.0

33.8

21.2

45.0

ﺗﻠﻘﻲ ﺧﺪﻣﺎﺕ ﺳﻴﺎﺭﺓ ﺍﻹﺳﻌﺎﻑ

Obtaining Medical/Legal
certificate

100

0.0

22.3

24.0

53.7

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺷﻬﺎﺩﺓ ﻃﺒﻴﺔ

Receiving Medicines

100

0.1

17.7

20.7

61.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺩﻭﻳﺔ

Receiving Medical Equipment

100

0.0

1.9

26.0

72.1

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﺃﺟﻬﺰﺓ ﻃﺒﻴﺔ

Referral Abroad

100

0.0

8.8

17.4

73.8

(ﺍﻟﺘﺤﻮﻳﻼﺕ ﺍﳋﺎﺭﺟﻴﺔ )ﺍﻟﻌﻼﺝ ﺑﺎﳋﺎﺭﺝ

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

High Cost of education

100

0.9

7.5

91.6

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

Low Teachers’ professional
capacity

100

1.7

10.1

88.2

ﺍﻧﺨﻔﺎﺽ ﺍﻟﻜﻔﺎﺀﺓ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻤﻌﻠﻤﲔ

Low Teachers’ salaries

100

3.3

12.6

84.1

ﺍﻧﺨﻔﺎﺽ ﺭﻭﺍﺗﺐ ﺍﳌﻌﻠﻤﲔ

Poor Teachers’ attendance

100

2.8

19.9

77.3

ﺿﻌﻒ ﺩﻭﺍﻡ ﺍﳌﻌﻠﻤﲔ

Insufficient Number of
teachers

100

4.5

18.6

76.9

ﻋﺪﻡ ﻛﻔﺎﻳﺔ ﻋﺪﺩ ﺍﳌﻌﻠﻤﲔ

Inadequate Buildings,
infrastructure

100

3.8

15.1

81.1

ﻣﺒﺎﻧﻲ ﻭﺑﻨﻴﺔ ﲢﺘﻴﺔ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Insufficient supplies and
equipment

100

4.3

12.8

82.9

ﻣﺴﺘﻠﺰﻣﺎﺕ ﻭﻣﻌﺪﺍﺕ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Poor Subject coverage / syllabi

100

4.0

19.3

76.7

ﺿﻌﻒ ﺍﳌﻨﺎﻫﺞ ﺃﻭ ﻧﻘﺺ ﺗﻐﻄﻴﺔ
ﺍﳌﻮﺍﺿﻴﻊ

Poor Students’ motivation

100

2.2

9.0

88.8

ﺍﻓﺘﻘﺎﺭ ﺍﻟﻄﻼﺏ ﻟﻠﺪﻭﺍﻓﻊ ﺃﻭ ﺍﳊﻮﺍﻓﺰ

Favoritism, wasta

100

6.0

16.6

77.4

ﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﻟﻮﺍﺳﻄﺔ

Bribery

100

11.5

27.2

61.3

ﺍﻟﺮﺷﻮﺓ

Gaza Strip

ﻗﻄﺎﻉ ﻏﺰﺓ

High Cost of education

100

0.0

5.1

94.9

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

Low Teachers’ professional
capacity

100

0.1

3.0

96.9

ﺍﻧﺨﻔﺎﺽ ﺍﻟﻜﻔﺎﺀﺓ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻤﻌﻠﻤﲔ

Low Teachers’ salaries

100

0.3

18.8

80.9

ﺍﻧﺨﻔﺎﺽ ﺭﻭﺍﺗﺐ ﺍﳌﻌﻠﻤﲔ

Poor Teachers’ attendance

100

0.6

17.0

82.4

ﺿﻌﻒ ﺩﻭﺍﻡ ﺍﳌﻌﻠﻤﲔ

ﻗﻄﺎﻉ ﻏﺰﺓ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻧﺤﻮ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﺍﻟﻌﻘﺒﺎﺕ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:30 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﻧﻮﻋﻴﺔ ﺍﻓﻀﻞ ﻓﻲ ﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﳌﻨﻄﻘﺔ
Table 30: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perceptions on the Extent of Obstacles Importance for not having Better Quality in
education and Region , February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Total

DK

Obstacles/region

ﻟﻴﺲ ﻣﻬﻢ
not
important

ﻣﻬﻢ
ﺍﳌﻨﻄﻘﺔ/ﺍﻟﻌﻘﺒﺎﺕ
Important

Palestinian Territory

Insufficient Number of
teachers

100

0.8

13.7

85.5

ﻋﺪﻡ ﻛﻔﺎﻳﺔ ﻋﺪﺩ ﺍﳌﻌﻠﻤﲔ

Inadequate Buildings,
infrastructure

100

0.4

8.9

90.7

ﻣﺒﺎﻧﻲ ﻭﺑﻨﻴﺔ ﲢﺘﻴﺔ ﻏﻴﺮ ﻛﺎﻓﻴﺔ
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Gaza Strip

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

High Cost of education

100

0.5

6.6

92.9

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

Low Teachers’ professional
capacity

100

1.1

7.4

91.5

ﺍﻧﺨﻔﺎﺽ ﺍﻟﻜﻔﺎﺀﺓ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻤﻌﻠﻤﲔ

Low Teachers’ salaries

100

2.2

14.9

82.9

ﺍﻧﺨﻔﺎﺽ ﺭﻭﺍﺗﺐ ﺍﳌﻌﻠﻤﲔ

Poor Teachers’ attendance

100

2.0

18.8

79.2

ﺿﻌﻒ ﺩﻭﺍﻡ ﺍﳌﻌﻠﻤﲔ

Insufficient Number of
teachers

100

3.1

16.8

80.1

ﻋﺪﻡ ﻛﻔﺎﻳﺔ ﻋﺪﺩ ﺍﳌﻌﻠﻤﲔ
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"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻡ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ:32 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳌﻨﻄﻘﺔ
Table 32: Percentage Distribution of Households in the Palestinian Territory by Using Households
members Selected educational Activities during the last year and Region,
February-March, 2010

Selected Educational Activities/
Region

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

DK

No

93.1

ﻣﺴﺘﻠﺰﻣﺎﺕ ﻭﻣﻌﺪﺍﺕ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Poor Subject coverage / syllabi

100

0.4

12.0

87.6

ﺿﻌﻒ ﺍﳌﻨﺎﻫﺞ ﺃﻭ ﻧﻘﺺ ﺗﻐﻄﻴﺔ
ﺍﳌﻮﺍﺿﻴﻊ

Poor Students’ motivation

100

0.5

4.3

95.2

ﺍﻓﺘﻘﺎﺭ ﺍﻟﻄﻼﺏ ﻟﻠﺪﻭﺍﻓﻊ ﺃﻭ ﺍﳊﻮﺍﻓﺰ

Favoritism, wasta

100

0.1

17.3

82.6

ﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﻟﻮﺍﺳﻄﺔ

Bribery

100

2.0

34.2

63.8

ﺍﻟﺮﺷﻮﺓ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻟﻠﻌﻘﺒﺔ ﺍﻷﻫﻢ ﺍﻟﺘﻲ ﲢﻮﻝ ﺩﻭﻥ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:31 ﺟﺪﻭﻝ
100

0.0

80.7

19.3

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

0.0

92.1

7.9

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

0.0

79.2

20.8

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

0.0

91.6

8.4

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

West Bank

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻮﺻﻮﻝ ﺇﻟﻰ ﻧﻮﻋﻴﺔ ﺍﻓﻀﻞ ﻓﻲ ﺍﻟﺘﻌﻠﻴﻢ ﻭﺍﳌﻨﻄﻘﺔ
Table 31: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the most Serious Obstacle for not Having Better Quality in Education
and Region, February-March, 2010

Obstacle

100

0.1

83.0

16.9

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

0.1

91.4

8.5

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

0.0

82.7

17.3

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

0.0

93.1

6.9

Gaza Strip

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ
ﻗﻄﺎﻉ ﻏﺰﺓ

100

100

Application/ acceptance to
university

100

Obtaining scholarships

100

0.0

0.0
0.0
0.0

23.3

93.0
73.6
89.1

76.7

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

7.0

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

26.4
10.9

Region

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
ﺍﻟﻌﻘﺒﺔ

Gaza Strip

West Bank

Palestinian
Territory

High Cost of education

35.3

30.1

32.1

ﺍﻟﺘﻜﻠﻔﺔ ﺍﻟﻌﺎﻟﻴﺔ ﻟﻠﺘﻌﻠﻴﻢ

Low Teachers’ professional
capacity

26.9

19.8

22.5

ﺍﻧﺨﻔﺎﺽ ﺍﻟﻜﻔﺎﺀﺓ ﺍﳌﻬﻨﻴﺔ ﻟﻠﻤﻌﻠﻤﲔ

Low Teachers’ salaries

2.1

8.5

6.0

ﺍﻧﺨﻔﺎﺽ ﺭﻭﺍﺗﺐ ﺍﳌﻌﻠﻤﲔ

Poor Teachers’ attendance

1.5

3.0

2.4

ﺿﻌﻒ ﺩﻭﺍﻡ ﺍﳌﻌﻠﻤﲔ

Insufficient Number of teachers

3.2

4.5

4.0

ﻋﺪﻡ ﻛﻔﺎﻳﺔ ﻋﺪﺩ ﺍﳌﻌﻠﻤﲔ

Inadequate Buildings,
infrastructure

2.5

4.7

3.9

ﻣﺒﺎﻧﻲ ﻭﺑﻨﻴﺔ ﲢﺘﻴﺔ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Insufficient supplies and
equipment

2.7

1.4

1.9

ﻣﺴﺘﻠﺰﻣﺎﺕ ﻭﻣﻌﺪﺍﺕ ﻏﻴﺮ ﻛﺎﻓﻴﺔ

Poor Subject coverage / syllabi

9.0

9.0

9.0

ﺿﻌﻒ ﺍﳌﻨﺎﻫﺞ ﺃﻭ ﻧﻘﺺ ﺗﻐﻄﻴﺔ
ﺍﳌﻮﺍﺿﻴﻊ

Poor Students’ motivation

6.1

7.1

6.7

ﺍﻓﺘﻘﺎﺭ ﺍﻟﻄﻼﺏ ﻟﻠﺪﻭﺍﻓﻊ ﺃﻭ ﺍﳊﻮﺍﻓﺰ

Favoritism, wasta

7.9

7.3

7.5

ﺍﶈﺴﻮﺑﻴﺔ ﻭﺍﻟﻮﺍﺳﻄﺔ

Bribery

2.8

4.6

4.0

ﺍﻟﺮﺷﻮﺓ

Total

100

100

100

ﻤﻮﻉﺍ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Registration of children

71

6.5

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Registration of children

Transfer student from
one school to other, more
appropriate,

0.4

Yes

Palestinian Territory

Registration of children

100

ﻧﻌﻢ
ﺍﳌﻨﻄﻘﺔ/ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ

Total

Insufficient supplies and
equipment

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ
ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

70

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﻭﺟﻬﺔ ﻧﻈﺮﻫﻢ ﺣﻮﻝ ﻭﺟﻮﺩ ﻣﻌﺎﻣﻠﺔ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:34 ﺟﺪﻭﻝ

 ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﺳﺮ ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﺳﺘﺨﺪﺍﻡ ﻭﺍﺳﻄﺔ ﻋﻨﺪ ﺗﻠﻘﻲ ﺃﺣﺪ ﺃﻓﺮﺍﺩﻫﺎ ﺃﻧﺸﻄﺔ:33 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺗﻔﻀﻴﻠﻴﺔ ﺗﻌﺘﻤﺪ ﻋﻠﻰ ﻣﺮﻛﺰ ﺍﻟﺸﺨﺺ ﺃﻭ ﻋﻼﻗﺎﺗﻪ ﻓﻲ ﺗﻠﻘﻲ ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ ﻭﺍﳌﻨﻄﻘﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ ﺧﻼﻝ ﺍﻟﻌﺎﻡ ﺍﳌﺎﺿﻲ ﻭﺍﳌﻨﻄﻘﺔ

Table 34: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Existing Preferential Treatment based on their family status or connections in
Receiving Selected Educational Activities and Region, February-March, 2010

Table 33: Percentage Distribution of Households in the Palestinian Territory by Using Wasta while
Receiving Households members Selected Educational Activities during the last year and Region,
February-March, 2010

Selected Educational
Activities/Region

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﺃﺑﺪﺍ

ﺃﺣﻴﺎﻧﺎ
ﺍﳌﻨﻄﻘﺔ/ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ

Total

DK

Never

Sometimes

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Registration of children

100

3.6

64.5

31.9

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

4.4

54.1

41.5

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

4.5

43.1

52.4

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

4.5

31.3

64.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Registration of children

100

6.4

67.7

25.9

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

6.6

53.9

39.5

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

8.3

45.9

45.8

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

8.8

29.9

61.3

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

Gaza Strip
Registration of children

ﻗﻄﺎﻉ ﻏﺰﺓ
100

0.3

60.6

39.1

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

0.0

54.5

45.5

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

0.5

40.0

59.5

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

0.0

32.8

67.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

73

Selected Educational Activities/
Region

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

ﻻ

ﻧﻌﻢ
ﺍﳌﻨﻄﻘﺔ/ﺃﻧﺸﻄﺔ ﺗﻌﻠﻴﻤﻴﺔ ﻣﺨﺘﺎﺭﺓ

Total

DK

No

Yes

Palestinian Territory

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Registration of children

100

0.6

98.1

1.3

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

0.7

94.3

5.0

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

0.8

96.2

3.0

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

2.2

90.0

7.8

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Registration of children

100

1.0

98.1

0.9

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

1.1

92.4

6.5

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

1.5

95.9

2.6

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

4.2

87.6

8.2

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

Gaza Strip

ﻗﻄﺎﻉ ﻏﺰﺓ

Registration of children

100

0.0

98.2

1.8

ﺗﺴﺠﻴﻞ ﺍﻷﻃﻔﺎﻝ ﻷﻭﻝ ﻣﺮﺓ

Transfer student from
one school to other, more
appropriate,

100

0.0

98.1

1.9

ﻧﻘﻞ ﺍﻷﻃﻔﺎﻝ ﻣﻦ ﻣﺪﺭﺳﺔ ﺇﻟﻰ ﺃﺧﺮﻯ
ﺃﻛﺜﺮ ﻣﻼﺀﻣﺔ

Application/ acceptance to
university

100

0.0

96.5

3.5

ﺍﻟﻘﺒﻮﻝ ﻓﻲ ﺍﳉﺎﻣﻌﺎﺕ

Obtaining scholarships

100

0.0

92.5

7.5

ﺍﳊﺼﻮﻝ ﻋﻠﻰ ﻣﻨﺢ ﺩﺭﺍﺳﻴﺔ

72

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺬﻳﻦ ﺑﻠﻐﻮﺍ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﺧﻼﻝ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:37 ﺟﺪﻭﻝ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻌﺮﺿﻬﻢ ﻟﻔﻌﻞ ﻣﻦ ﺃﻓﻌﺎﻝ ﺍﻟﻔﺴﺎﺩ ﺃﻭ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:35 ﺟﺪﻭﻝ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﳌﺎﺿﻴﺔ ﺣﺴﺐ ﺍﳉﻬﺔ ﺍﻟﺘﻲ ﰎ ﺗﺒﻠﻴﻐﻬﺎ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻛﺎﻧﻮﺍ ﺷﻬﻮﺩﺍﹰ ﻋﻠﻴﻪ ﺧﻼﻝ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﳌﺎﺿﻴﺔ ﻭﺍﳌﻨﻄﻘﺔ

Table 37: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory Who have
Reported Corruption During the Last Three Years by Entity Reported to, February-March, 2010

Table 35: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by
Exposed or Witness to an act of corruption During the Last Three Years and Region
February-March, 2010

ﻤﻮﻉﺍ

ﻻ

ﻧﻌﻢ

Entity

ﺍﳉﻬﺔ
Total

Courts/ Police/ Security Forces/ Attorney
General
Members of Parliament/ Armed Groups/
Media (Print and TV)/ Non-Government
Organizations/ Academics and Teachers/
Other

100

100

No
27.1

57.1

Yes
72.9

 ﺍﳌﺪﻋﻲ/ ﺃﺟﻬﺰﺓ ﺍﻷﻣﻦ/ ﺍﻟﺸﺮﻃﺔ/ ﺍﶈﺎﻛﻢ/ﺍﻟﻘﻀﺎﺀ
ﻭﻛﻴﻞ ﺍﻟﻨﻴﺎﺑﺔ/ﺍﻟﻌﺎﻡ

42.9

 ﺍﻟﺼﺤﺎﻓﺔ/ ﺟﻤﺎﻋﺎﺕ ﻣﺴﻠﺤﺔ/ﻋﻀﻮ ﻓﻲ ﺍﻟﺒﺮﳌﺎﻥ
/ ﻣﺆﺳﺴﺎﺕ ﻏﻴﺮ ﺣﻜﻮﻣﻴﺔ/()ﻣﻄﺒﻮﻋﺔ ﻭﺗﻠﻔﺰﺓ
 ﺃﺧﺮﻯ/ﺃﻛﺎﺩﳝﻴﻮﻥ ﻭﻣﺪ ﹼﺭﺳﻮﻥ

Local Council/ Religious bodies (Mosques,
churches…)/ Prominent Community
Leader/Sheik/ Professional Associations/
Political factions

100

62.9

37.1

/( ﻛﻨﺎﺋﺲ، ﺟﻬﺎﺕ ﺩﻳﻨﻴﺔ )ﻣﺴﺎﺟﺪ/ﻣﺠﻠﺲ ﻣﺤﻠﻲ
/ ﺍﲢﺎﺩﺍﺕ ﻧﻘﺎﺑﻴﺔ/ﺷﻴﺦ/ﺘﻤﻊ ﺍﶈﻠﻲﻗﺎﺩﺓ ﻓﻲ ﺍ
 ﺍﻷﺣﺰﺍﺏ ﺍﻟﺴﻴﺎﺳﻴﺔ/ﻣﻬﻨﻴﺔ

Agency in which the corruption took
place

100

75.9

24.1

ﺍﳌﺆﺳﺴﺔ ﺍﳌﻌﻨﻴﺔ ﲟﺮﺗﻜﺐ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ

State Audit & Administrative Control
Bureau

100

97.2

2.8

ﺩﻳﻮﺍﻥ ﺍﻟﺮﻗﺎﺑﺔ ﺍﳌﺎﻟﻴﺔ ﻭﺍﻹﺩﺍﺭﻳﺔ

The independence commission for human
rights

100

94.2

5.8

ﺍﻟﻬﻴﺌﺔ ﺍﳌﺴﺘﻘﻠﺔ ﳊﻘﻮﻕ ﺍﻹﻧﺴﺎﻥ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺬﻳﻦ ﺗﻌﺮﺿﻮﺍ ﻟﻔﻌﻞ ﻓﺴﺎﺩ ﺃﻭ ﻛﺎﻧﻮﺍ ﺷﻬﻮﺩﺍ ﻋﻠﻴﻪ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:38 ﺟﺪﻭﻝ

Exposed or Witness to an act of
corruption

ﻤﻮﻉﺍ

ﻻ

ﻧﻌﻢ

Total

No

Yes

Reason

ﺍﻟﺴﺒﺐ

You don’t know where to report
You cannot prove your case/ It is
too complex and long to report/ No
investigation would be made even if you
report/ Even if a decision is taken in your
favor, it will not be enforced
Corruption is a normal behavior, it is not
worth reporting/ Corruption is justified
given the current economic situation

75

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
ﺷﺎﻫﺪ ﻋﻠﻰ ﻓﻌﻞ ﻓﺴﺎﺩ/ﺍﻟﺘﻌﺮﺽ

Gaza Strip

West Bank

Palestinian
Territory

Yes

15.1

11.8

13.0

ﻧﻌﻢ

NO

84.9

88.2

87.0

ﻻ

Total

100

100

100

ﻤﻮﻉﺍ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺍﻟﺬﻳﻦ ﺗﻌﺮﺿﻮﺍ ﻟﻔﻌﻞ ﻓﺴﺎﺩ ﺃﻭ ﻛﺎﻧﻮﺍ ﺷﻬﻮﺩﺍ ﻋﻠﻴﻪ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:36 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺧﻼﻝ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﳌﺎﺿﻴﺔ ﺣﺴﺐ ﺗﺒﻠﻴﻐﻬﻢ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻭﺍﳌﻨﻄﻘﺔ
Table 36: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory Who
Exposed or Witness to an act of corruption During the Last Three Years by Reporting on
Corruption and Region , February-March, 2010

Reporting on Corruption

Region

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ
ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ

Gaza Strip

West Bank

Palestinian
Territory

Yes

19.2

24.9

22.4

ﻧﻌﻢ

NO

80.8

75.1

77.6

ﻻ

Total

100

100

100

ﻤﻮﻉﺍ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺧﻼﻝ ﺍﻟﺴﻨﻮﺍﺕ ﺍﻟﺜﻼﺙ ﺍﳌﺎﺿﻴﺔ ﺣﺴﺐ ﺳﺒﺐ ﻋﺪﻡ ﻗﻴﺎﻣﻬﻢ ﺑﺎﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ
Table 38: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory Who
Exposed or Witness to an act of corruption During the Last Three Years by Reason of not Reporting
Corruption, February-March, 2010

Region

ﻋﺪﻡ ﻣﻌﺮﻓﺘﻚ ﺑﺎﳉﻬﺔ ﺍﻟﺘﻲ ﺗﻘﻮﻡ ﺑﺎﻟﺘﺒﻠﻴﻎ ﻟﻬﺎ

100

100

8.4

41.8

91.6

 ﺇﺟﺮﺍﺀﺍﺕ/ﺍﻧﻚ ﻻ ﺗﺴﺘﻄﻴﻊ ﺇﺛﺒﺎﺕ ﺣﺎﻟﺔ ﺍﻟﻔﺴﺎﺩ
 ﻟﻦ ﻳﺘﻢ ﺍﻟﺘﺤﺮﻱ ﻋﻦ ﺣﺎﻟﺔ/ﺍﻟﺘﺒﻠﻴﻎ ﻣﻌﻘﺪﺓ ﻭﻃﻮﻳﻠﺔ
 ﺣﺘﻰ ﺇﺫﺍ ﺍﺗﺨﺬ ﻗﺮﺍﺭ/ﺍﻟﻔﺴﺎﺩ ﺣﺘﻰ ﻟﻮ ﻗﻤﺖ ﺑﺎﻟﺘﺒﻠﻴﻎ
 ﻟﻦ ﻳﺘﻢ ﺗﻨﻔﻴﺬ ﺍﻟﻘﺮﺍﺭ،ﺑﺈﺩﺍﻧﺔ ﻣﺮﺗﻜﺐ ﺍﻟﻔﻌﻞ

58.2

 ﻭﺑﺎﻟﺘﺎﻟﻲ ﻻ ﻳﺴﺘﺤﻖ،ﺍﻟﻔﺴﺎﺩ ﻫﻮ ﺳﻠﻮﻙ ﻃﺒﻴﻌﻲ
 ﺍﻟﻔﺴﺎﺩ ﻟﻪ ﻣﺎ ﻳﺒﺮﺭﻩ ﻓﻲ ﺿﻮﺀ ﺍﳊﺎﻟﺔ/ﺍﻟﺒﻼﻍ ﻋﻨﻪ
ﺍﻻﻗﺘﺼﺎﺩﻳﺔ ﺍﻟﺮﺍﻫﻨﺔ

74

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩﻫﻢ ﺑﺤﻤﺎﻳﺔ ﺍﻷﻓﺮﺍﺩ ﺍﻟﺬﻳﻦ ﻳﻘﻮﻣﻮﻥ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:41 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺑﺎﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻣﻦ ﺍﳌﻀﺎﻳﻘﺎﺕ ﻭﺍﳌﻨﻄﻘﺔ
Table 41: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on Protection reporters of corruption from harassment and Region,February-March, 2010

Region

Protection reporters of
corruption from harassment

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﳌﻨﻄﻘﺔ

Palestinian
Gaza Strip

100

31.0

/ﺃﻧﺖ ﺗﺸﻌﺮ ﺑﺎﻟﻘﻠﻖ ﺇﺯﺍﺀ ﺍﺣﺘﻤﺎﻝ ﺍﳌﻀﺎﻳﻘﺔ ﻭﺍﻻﻧﺘﻘﺎﻡ
/ﺃﻧﺖ ﻻ ﺗﺮﻳﺪ ﺃﻥ ﺗﺨﻮﻥ ﺷﺨﺺ ﺗﻌﺮﻓﻪ ﺃﻭ ﺗﻌﻤﻞ ﻣﻌﻪ
ﺃﺧﺮﻯ

69.0

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻘﻴﻤﻬﻢ ﻟﺼﻌﻮﺑﺔ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺣﺎﻻﺕ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:39 ﺟﺪﻭﻝ

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

You are concerned about potential
harassment and reprisal/ You don’t want
to betray someone you know or work
with/ Other

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﺍﻟﻔﺴﺎﺩ ﻭﺍﳌﻨﻄﻘﺔ

ﺣﻤﺎﻳﺔ ﺍﳌﺒﻠﻐﲔ ﻋﻦ ﺍﻟﻔﺴﺎﺩ ﻣﻦ
ﺍﳌﻀﺎﻳﻘﺎﺕ

Table 39: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
assessment of Difﬁculties of Reporting Corruption and Region, February-March, 2010

West Bank
Territory

Yes

17.8

11.8

14.6

ﻧﻌﻢ

No

77.3

79.4

78.4

ﻻ

DK

4.9

8.8

7.0

ﻻ ﺍﻋﺮﻑ

Total

100

100

100

ﻤﻮﻉﺍ

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩﻫﻢ ﺃﻥ ﺗﺒﻠﻴﻎ ﺍﳌﺴﺆﻭﻟﲔ ﻋﻦ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:42 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻣﻮﻇﻒ ﺍﺭﺗﻜﺐ ﻓﻌﻞ ﻓﺴﺎﺩ ﺳﻴﻌﻄﻴﻬﻢ ﻣﻌﺎﻣﻠﺔ ﻋﺎﺩﻟﺔ ﻭﺍﳌﻨﻄﻘﺔ
Table 42: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on Receiving a fair treatment if reporting against ofﬁcials to another ofﬁcial or to superior and
Region, February-March, 2010

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Region

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

West Bank

Difficult

79.6

74.1

76.6

ﺻﻌﺒﺔ

Simple

20.4

24.4

22.6

ﺑﺴﻴﻄﺔ

DK

0.0

1.5

0.8

ﻻ ﺍﻋﺮﻑ

Total

100

100

100

ﻤﻮﻉﺍ

Difficulties of Reporting
Corruption

Palestinian

ﺻﻌﻮﺑﺔ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻦ ﺍﻟﻔﺴﺎﺩ

Territory

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩﻫﻢ ﺑﺘﻘﺪﱘ ﻣﺮﺗﻜﺒﻲ ﺃﻓﻌﺎﻝ ﺍﻟﻔﺴﺎﺩ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:40 ﺟﺪﻭﻝ

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻟﻠﻤﺤﺎﻛﻤﺔ ﻓﻲ ﺣﺎﻝ ﺍﻟﺘﺒﻠﻴﻎ ﻋﻨﻬﻢ ﻭﺍﳌﻨﻄﻘﺔ

Region

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

West Bank

Yes

21.0

16.3

18.4

ﻧﻌﻢ

No

76.8

72.5

74.5

ﻻ

Receiving fair treatment

Palestinian

ﺗﻠﻘﻲ ﻣﻌﺎﻣﻠﺔ ﻋﺎﺩﻟﺔ

Territory

DK

2.2

11.2

7.1

ﻻ ﺍﻋﺮﻑ

Total

100

100

100

ﻤﻮﻉﺍ

77

Table 40: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on bringing perpetrators to justice if Citizens reported a corruption case and Region,
February-March, 2010

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Region

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

West Bank

Yes

22.0

25.8

24.0

ﻧﻌﻢ

No

75.9

64.6

69.8

ﻻ

DK

2.1

9.6

6.2

ﻻ ﺍﻋﺮﻑ

Total

100

100

100

ﻤﻮﻉﺍ

Brought perpetrators to Justice

Palestinian

ﺗﻘﺪﱘ ﻣﺮﺗﻜﺒﻲ ﺃﻓﻌﺎﻝ ﺍﻟﻔﺴﺎﺩ
ﻟﻠﻤﺤﺎﻛﻤﺔ

Territory

76

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

Salaries of public officials are
low

100

0.0

18.9

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

81.1

ﺭﻭﺍﺗﺐ ﻣﻮﻇﻔﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻣﺘﺪﻧﻴﺔ

2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻣﺤﺘﻤﻠﺔ ﻟﻠﻔﺴﺎﺩ ﻭﺍﳌﻨﻄﻘﺔ

Public officials want to have
power

100

0.0

9.6

90.4

ﻳﺮﻳﺪ ﺍﳌﺴﺆﻭﻟﻮﻥ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ
(ﺍﻟﻌﻤﻮﻣﻴﺔ ﺍﻟﺴﻠﻄﺔ )ﺍﻟﻨﻔﻮﺫ

Corrupt officials are never
punished in courts

100

0.0

0.3

99.7

ﺍﳌﺴﺆﻭﻟﻮﻥ ﺍﻟﻔﺎﺳﺪﻭﻥ ﻻ ﻳﺘﻢ
ﻣﻌﺎﻗﺒﺘﻬﻢ ﺃﺑﺪﺍ ﻓﻲ ﺍﶈﺎﻛﻢ

Media is captured by corrupt
officials

100

0.0

13.4

86.6

ﻋﺪﻡ ﺍﺳﺘﻘﻼﻟﻴﺔ ﻭﺳﺎﺋﻞ ﺍﻹﻋﻼﻡ

97.4

ﺍﻟﻨﺎﺱ ﻻ ﻳﻌﺮﻓﻮﻥ ﳌﻦ ﻳﺒﻠﻐﻮﺍ ﻋﻦ
ﺍﻟﻔﺴﺎﺩ

People don’t know whom to
report corruption to

 ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺗﻮﺟﻬﺎﺗﻬﻢ ﻧﺤﻮ ﺩﺭﺟﺔ ﺃﻫﻤﻴﺔ ﻣﺴﺒﺒﺎﺕ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:43 ﺟﺪﻭﻝ

100

0.0

2.6

Table 43: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the Extent Importance of Potential Reasons for Corruption and Region,
February-March, 2010

Potential Reasons for
Corruption/Region

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Total

DK

ﻟﻴﺲ ﻣﻬﻢ
not
important

ﻣﻬﻢ
ﺍﳌﻨﻄﻘﺔ/ ﻣﺴﺒﺒﺎﺕ ﻣﺤﺘﻤﻠﺔ ﻟﻠﻔﺴﺎﺩ
Important

Palestinian Territory
 ﺟﻬﺎﺕ/ ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩﻫﻢ ﺣﻮﻝ ﻋﻤﻞ ﻣﺆﺳﺴﺎﺕ18)  ﺍﻟﺘﻮﺯﻳﻊ ﺍﻟﻨﺴﺒﻲ ﻟﻸﻓﺮﺍﺩ:44 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻣﺤﺪﺩﺓ ﻋﻠﻰ ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ
Table 44: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on selected entities working on ﬁghting Corruption, February-March, 2010

ﻤﻮﻉﺍ

ﻻ ﺍﻋﺮﻑ

Entity
Total

DK

ﻻ ﺗﻌﻤﻞ

ﺗﻌﻤﻞ
ﺍﳉﻬﺔ/ﺍﳌﺆﺳﺴﺔ

Doesn’t
work

works

Courts

100

6.2

17.6

76.2

 ﺍﶈﺎﻛﻢ/ﺍﻟﻘﻀﺎﺀ

Members of Parliament

100

14.1

39.8

46.1

ﻋﻀﻮ ﻓﻲ ﺍﻟﺒﺮﳌﺎﻥ

Local Council

100

8.1

41.3

50.6

ﻣﺠﻠﺲ ﻣﺤﻠﻲ

Police

100

2.3

10.7

87.0

ﺍﻟﺸﺮﻃﺔ

ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Bribes have been a custom for
a long time here

100

0.9

4.6

94.5

ﺍﻟﺮﺷﻮﺓ ﻭﺍﻟﻮﺍﺳﻄﺔ ﳑﺎﺭﺳﺎﺕ ﻗﺪﳝﺔ
ﻭﻣﺴﺘﻤﺮﺓ ﻭﲢﻮﻟﺖ ﺇﻟﻰ ﻋﺎﺩﺓ ﻣﻊ ﻣﺮﻭﺭ
ﺍﻟﺰﻣﻦ

Salaries of public officials are
low

100

1.6

15.1

83.3

ﺭﻭﺍﺗﺐ ﻣﻮﻇﻔﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻣﺘﺪﻧﻴﺔ

Public officials want to have
power

100

1.8

10.0

88.2

ﻳﺮﻳﺪ ﺍﳌﺴﺆﻭﻟﻮﻥ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ
(ﺍﻟﻌﻤﻮﻣﻴﺔ ﺍﻟﺴﻠﻄﺔ )ﺍﻟﻨﻔﻮﺫ

Corrupt officials are never
punished in courts

100

1.5

4.6

93.9

ﺍﳌﺴﺆﻭﻟﻮﻥ ﺍﻟﻔﺎﺳﺪﻭﻥ ﻻ ﻳﺘﻢ
ﻣﻌﺎﻗﺒﺘﻬﻢ ﺃﺑﺪﺍ ﻓﻲ ﺍﶈﺎﻛﻢ

Media is captured by corrupt
officials

100

3.2

12.7

84.1

ﻋﺪﻡ ﺍﺳﺘﻘﻼﻟﻴﺔ ﻭﺳﺎﺋﻞ ﺍﻹﻋﻼﻡ

People don’t know whom to
report corruption to

100

0.9

10.4

88.7

ﺍﻟﻨﺎﺱ ﻻ ﻳﻌﺮﻓﻮﻥ ﳌﻦ ﻳﺒﻠﻐﻮﺍ ﻋﻦ
ﺍﻟﻔﺴﺎﺩ

West Bank

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Bribes have been a custom for
a long time here

100

0.5

6.0

93.5

ﺍﻟﺮﺷﻮﺓ ﻭﺍﻟﻮﺍﺳﻄﺔ ﳑﺎﺭﺳﺎﺕ ﻗﺪﳝﺔ
ﻭﻣﺴﺘﻤﺮﺓ ﻭﲢﻮﻟﺖ ﺇﻟﻰ ﻋﺎﺩﺓ ﻣﻊ ﻣﺮﻭﺭ
ﺍﻟﺰﻣﻦ

100

3.0

11.9

85.1

ﺭﻭﺍﺗﺐ ﻣﻮﻇﻔﻲ ﺍﻟﻘﻄﺎﻉ ﺍﻟﻌﺎﻡ ﻣﺘﺪﻧﻴﺔ

Security Forces

100

3.8

12.3

83.9

ﺃﺟﻬﺰﺓ ﺍﻷﻣﻦ

Armed Groups

100

11.6

49.5

38.9

ﺟﻤﺎﻋﺎﺕ ﻣﺴﻠﺤﺔ

Media (Print and TV)

100

4.2

22.4

73.4

(ﺍﻟﺼﺤﺎﻓﺔ )ﻣﻄﺒﻮﻋﺔ ﻭﺗﻠﻔﺰﺓ

Salaries of public officials are
low

Non-Government
Organizations

100

10.9

44.3

44.8

ﻣﺆﺳﺴﺎﺕ ﻏﻴﺮ ﺣﻜﻮﻣﻴﺔ

Public officials want to have
power

100

3.4

10.2

86.4

ﻳﺮﻳﺪ ﺍﳌﺴﺆﻭﻟﻮﻥ ﻓﻲ ﺍﻟﻮﻇﻴﻔﺔ
(ﺍﻟﻌﻤﻮﻣﻴﺔ ﺍﻟﺴﻠﻄﺔ )ﺍﻟﻨﻔﻮﺫ

Academics and Teachers

100

6.5

31.7

61.8

ﺃﻛﺎﺩﳝﻴﻮﻥ ﻭﻣﺪ ﹼﺭﺳﻮﻥ

Corrupt officials are never
punished in courts

100

2.8

8.1

89.1

ﺍﳌﺴﺆﻭﻟﻮﻥ ﺍﻟﻔﺎﺳﺪﻭﻥ ﻻ ﻳﺘﻢ
ﻣﻌﺎﻗﺒﺘﻬﻢ ﺃﺑﺪﺍ ﻓﻲ ﺍﶈﺎﻛﻢ

Religious bodies (Mosques,
churches…)

100

2.9

20.5

76.6

( ﻛﻨﺎﺋﺲ،ﺟﻬﺎﺕ ﺩﻳﻨﻴﺔ )ﻣﺴﺎﺟﺪ

Media is captured by corrupt
officials

100

6.0

12.1

81.9

ﻋﺪﻡ ﺍﺳﺘﻘﻼﻟﻴﺔ ﻭﺳﺎﺋﻞ ﺍﻹﻋﻼﻡ

Prominent Community Leader/
Sheik

100

4.6

25.0

70.4

ﺷﻴﺦ/ﺘﻤﻊ ﺍﶈﻠﻲﻗﺎﺩﺓ ﻓﻲ ﺍ

People don’t know whom to
report corruption to

100

1.6

17.0

81.4

ﺍﻟﻨﺎﺱ ﻻ ﻳﻌﺮﻓﻮﻥ ﳌﻦ ﻳﺒﻠﻐﻮﺍ ﻋﻦ
ﺍﻟﻔﺴﺎﺩ

Professional Associations

100

9.9

41.7

48.4

ﻣﻬﻨﻴﺔ/ﺍﲢﺎﺩﺍﺕ ﻧﻘﺎﺑﻴﺔ

Attorney General

100

8.7

19.5

71.8

ﻭﻛﻴﻞ ﺍﻟﻨﻴﺎﺑﺔ/ﺍﳌﺪﻋﻲ ﺍﻟﻌﺎﻡ

Gaza Strip
Bribes have been a custom for
a long time here

79

ﻗﻄﺎﻉ ﻏﺰﺓ
100

1.4

3.0

95.6

ﺍﻟﺮﺷﻮﺓ ﻭﺍﻟﻮﺍﺳﻄﺔ ﳑﺎﺭﺳﺎﺕ ﻗﺪﳝﺔ
ﻭﻣﺴﺘﻤﺮﺓ ﻭﲢﻮﻟﺖ ﺇﻟﻰ ﻋﺎﺩﺓ ﻣﻊ ﻣﺮﻭﺭ
ﺍﻟﺰﻣﻦ

78

2010 ﺗﺤﻠﻴﻞ ﻧﺘﺎﺋﺞ اﻟﻤﺴﺢ اﻻﺳﺮي اﻟﺨﺎص ﺑﻤﺆﺷﺮات اﻟﺤﻜـﻢ وﻣﻜﺎﻓﺤـﺔ اﻟﻔﺴـﺎد | ﺣﺰﻳـﺮان

"اﻻﺋﺘﻼف ﻣﻦ اﺟﻞ اﻟﻨﺰاﻫﺔ واﻟﻤﺴﺎءﻟﺔ "أﻣﺎن

Political factions

0.5

1.1

0.9

ﺍﻷﺣﺰﺍﺏ ﺍﻟﺴﻴﺎﺳﻴﺔ

State Audit & Administrative
Control Bureau

1.2

2.5

2.0

ﺩﻳﻮﺍﻥ ﺍﻟﺮﻗﺎﺑﺔ ﺍﳌﺎﻟﻴﺔ ﻭﺍﻹﺩﺍﺭﻳﺔ

The independence commission
for human rights

4.1

7.3

6.1

ﺍﻟﻬﻴﺌﺔ ﺍﳌﺴﺘﻘﻠﺔ ﳊﻘﻮﻕ ﺍﻹﻧﺴﺎﻥ

Other

1.4

0.7

1.0

ﺃﺧﺮﻯ

Agency in which the
corruption took place

100

7.7

53.9

38.4

ﺍﳌﺆﺳﺴﺔ ﺍﳌﻌﻨﻴﺔ ﲟﺮﺗﻜﺐ ﻓﻌﻞ
ﺍﻟﻔﺴﺎﺩ

Political factions

100

10.0

49.4

40.6

ﺍﻷﺣﺰﺍﺏ ﺍﻟﺴﻴﺎﺳﻴﺔ

State Audit & Administrative
Control Bureau

100

17.3

32.1

50.6

ﺩﻳﻮﺍﻥ ﺍﻟﺮﻗﺎﺑﺔ ﺍﳌﺎﻟﻴﺔ ﻭﺍﻹﺩﺍﺭﻳﺔ

The independence
commission for human rights

100

10.9

23.6

65.5

ﺍﻟﻬﻴﺌﺔ ﺍﳌﺴﺘﻘﻠﺔ ﳊﻘﻮﻕ ﺍﻹﻧﺴﺎﻥ

Other

100

92.0

0.7

7.3

ﺃﺧﺮﻯ

 ﺍﳉﻬﺎﺕ ﺍﻷﻛﺜﺮ ﻓﻌﺎﻟﻴﺔ ﻓﻲ/ ﺳﻨﺔ ﻓﺄﻛﺜﺮ( ﻓﻲ ﺍﻷﺭﺍﺿﻲ ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ ﺣﺴﺐ ﺍﻋﺘﻘﺎﺩﻫﻢ ﺑﺎﳌﺆﺳﺴﺎﺕ18)  ﻧﺴﺒﺔ ﺍﻷﻓﺮﺍﺩ:45 ﺟﺪﻭﻝ
2010 ﺁﺫﺍﺭ- ﺷﺒﺎﻁ،ﻣﻜﺎﻓﺤﺔ ﺍﻟﻔﺴﺎﺩ
Table 45: Percentage of Individuals (18 Years and Over) in the Palestinian Territory by their believe on
Most efﬁcient entities working on ﬁghting Corruption, February-March, 2010

ﺍﳌﻨﻄﻘﺔ

ﻗﻄﺎﻉ ﻏﺰﺓ

ﺍﻟﻀﻔﺔ ﺍﻟﻐﺮﺑﻴﺔ

Gaza Strip

West Bank

Courts

7.3

17.9

13.9

 ﺍﶈﺎﻛﻢ/ﺍﻟﻘﻀﺎﺀ

Members of Parliament

1.0

2.5

1.9

ﻋﻀﻮ ﻓﻲ ﺍﻟﺒﺮﳌﺎﻥ

Local Council

0.0

1.6

1.0

ﻣﺠﻠﺲ ﻣﺤﻠﻲ

Police

37.9

26.6

30.9

ﺍﻟﺸﺮﻃﺔ

Security Forces

28.4

12.9

18.8

ﺃﺟﻬﺰﺓ ﺍﻷﻣﻦ

Armed Groups

2.8

1.8

2.2

ﺟﻤﺎﻋﺎﺕ ﻣﺴﻠﺤﺔ

Media (Print and TV)

3.7

7.8

6.2

(ﺍﻟﺼﺤﺎﻓﺔ )ﻣﻄﺒﻮﻋﺔ ﻭﺗﻠﻔﺰﺓ

Non-Government Organizations

0.5

1.0

0.8

ﻣﺆﺳﺴﺎﺕ ﻏﻴﺮ ﺣﻜﻮﻣﻴﺔ

Academics and Teachers

0.9

1.6

1.4

ﺃﻛﺎﺩﳝﻴﻮﻥ ﻭﻣﺪ ﹼﺭﺳﻮﻥ

Religious bodies (Mosques,
churches…)

5.3

7.1

6.4

( ﻛﻨﺎﺋﺲ،ﺟﻬﺎﺕ ﺩﻳﻨﻴﺔ )ﻣﺴﺎﺟﺪ

Prominent Community Leader/
Sheik

3.8

2.9

3.3

ﺷﻴﺦ/ﺘﻤﻊ ﺍﶈﻠﻲﻗﺎﺩﺓ ﻓﻲ ﺍ

Professional Associations

0.3

0.3

0.3

ﻣﻬﻨﻴﺔ/ﺍﲢﺎﺩﺍﺕ ﻧﻘﺎﺑﻴﺔ

Attorney General

0.8

3.5

2.5

ﻭﻛﻴﻞ ﺍﻟﻨﻴﺎﺑﺔ/ﺍﳌﺪﻋﻲ ﺍﻟﻌﺎﻡ

Agency in which the corruption
took place

0.2

0.8

0.6

ﺍﳌﺆﺳﺴﺔ ﺍﳌﻌﻨﻴﺔ ﲟﺮﺗﻜﺐ ﻓﻌﻞ ﺍﻟﻔﺴﺎﺩ

Entity

81

ﺍﻷﺭﺍﺿﻲ
ﺍﻟﻔﻠﺴﻄﻴﻨﻴﺔ

Region

Palestinian

ﺍﳉﻬﺔ/ﺍﳌﺆﺳﺴﺔ

Territory

80

COALITION FOR INTEGRITY & ACCOUNTABILITY ”AMAN“

ANALYSIS OF THE RESULTS OF HOUSEHOLD SURVEY ON INDICATORS OF GOVERNANCE
AND ANTI-CORRUPTION, JUNE 2010

Recommendations
In light of the results and conclusions of the survey of households in the West Bank and The Gaza Strip, which
is considered the first of its kind in terms of size of sample, the indicators measuring citizens’ perspectives
on corruption cases and measuring these citizens’ personal experiences with acts of corruption, AMAN
recommends the following:
•

The need to focus awareness campaigns of the concept of corruption and its different forms, especially
Wasta and favoritism, such that these campaigns should not be the sole responsibility of civil society
institutions, but the government and official Palestinian authority institutions, notably the Ministry of
Education and the Anti-Corruption Committee must execute awareness programs in this field.

•

The need of commitment of all parties, whether government, civil or private sector, that offer public
services to Palestinian citizens to work on spreading and updating the standards, mechanisms and
conditions of offering these services at the appropriate time and in the sufficient amount and quality,
using all media and communication means available.

•

Stating a clear and specific definition of help and specifying a supervisory body of it that works within
a clear framework and mechanisms which are published for citizens to enable them to distinguish
between Wasta as an act of corruption or as help.

•

Putting mechanisms in place that specify the use of public resources by employees in various sectors
(public, private and civil), with the necessity of mechanisms to supervise this and hold whomever
misuses the resources for his personal benefit accountable.

•

Commitment to what the law specified regarding appointments in public posts, refraining from issuing
any new procedures and stopping all exceptions.

•

The need for official and civil institutions to work on strengthening the culture of reporting corruption
through spreading awareness and bolstering the citizen’s confidence in the ability of the system to
protect those reporting corruption.

•

Education services, in particular scholarships, fellowships and university acceptance are in need of
clear and transparent standards and mechanisms that are published for citizens.

•

The need to put in place clear standards and mechanisms and particular transparency regarding
health services of treatment abroad, reference, surgical procedures, distribution of medicines specific
to chronic illnesses and obtaining beds in hospitals.

•

The need for all public institutions to publish comprehensive information on the nature of services that
they offer, their scope of work and their responsibilities especially those parties related to receiving
citizens’ complaints and following corruption cases, so that the citizen is able to recognize where to
report corruption and the specific procedures and mechanisms of doing so.

•

The need for “AMAN” to update the Permits and Permissions Guide which it printed and published in
2006 and enrich it in a form that covers all public services offered by official institutions, including the
procedures and mechanisms of offering these services, so that the citizen can better recognize them.
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COALITION FOR INTEGRITY & ACCOUNTABILITY ”AMAN“

Conclusions
According to the aforementioned important and comprehensive indicators of many aspects related to the
inception of corruption among Palestinian citizens, their impressions of the most important problems they
suffer from, their classification of corruption among these problems, the forms of corruption in some vital
public services such as education, health and the judiciary, the reasons for failure to report corruption and
the citizens’ knowledge of anti-corruption parties and others, it is possible to conclude the following:
•

The Palestinian citizen is able to differentiate the act of corruption from another, for the survey results
showed the presence of a good level of awareness in the Palestinian citizen of the concept of corruption;
however, at the same time, citizens are still confused between Wasta nepotism and favoritism as an act
of corruption and as an act of help. There is still a gray area between the two in which the citizen finds
it difficult to distinguish between Wasta and between help that he classifies as help when he needs it
and as corruption when he does not need it or is harmed by it. As such, a clear definition of help must
be made, the institutions responsible for it must be specified and clear mechanisms and standards
must be put in place to control it.

•

Corruption is one of the most significant problems that Palestinians suffer from, in addition to other
problems, some related to the presence of the occupation, others to the internal division and others to
bad governance, floundering democracy and the lack of public awareness of issues of integrity in the
management of public affairs.

•

Wasta, nepotism and favoritism still make up the most widespread form of corruption in the public
sector, followed by the private sector then the Palestinian non-governmental sector.

•

The use of public resources for personal purposes is a practiced phenomenon in Palestine and in
different sectors.

•

Citizens remain unconvinced of serious improvement in the integrity of appointment for public posts,
despite the introduction of amendments to the process of appointment. Yet the insertion of new
standards reflected in the issue of security in addition to the use of exceptions in promotions and
appointments results in the loss of the citizen’s trust in the process as a whole.

•

The geographical distance of the Palestinian citizen from the center of services creates in him a feeling
of injustice and harm and causes him to think that there are abuses and weak integrity. Such is the
situation of the citizens of the Gaza Strip who rely in the health, education and civil services on the
West Bank government.

•

Bribery is not the most important obstacle preventing citizens from going to court, rather the long
time that the proceedings take.

•

When a citizen resorts to a medium (connection) in the courts, he does not differentiate in doing so
among judges, prosecutors, lawyers or people of influence.

•

Citizens still do not trust the ability of the system to fight corruption and protect those who report it.

•

The results also showed that most citizens did not report corruption because they believe that it is
normal practice and thus not worth reporting, and that it can be justified in the current economic
situation (this is a surprising reality that needs subsequent monitoring to interpret it or correct the
results).

•

The lack of accountability and punishment of officials justifies and establishes the phenomenon of
corruption as an accepted habit in Palestinian society.

•

Executive bodies such as the police and security services are the most effective in fighting corruption
from the point of view of the citizen who has not reviewed the proceedings that precluded the
implementation of the decision.
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•

Citizens do not consider bribery, Wasta , and nepotism the most important problem or dilemma in
health services; they consider the decreased effectiveness, level of service and its providers to be the
main obstacle that they face. The issue of treatment abroad is still the most similar to the spread of
corruption.

•

Education services suffer from favoritism in the proceedings of obtaining scholarships and university
acceptance, from the citizen’s point of view.
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Figure (18): proportional distribution of households on the work of anti-corruption institutions in
the Palestinian territories, February- March 2010

Figure (19): proportional distribution of households on the most efficient parties in combating
corruption in the Palestinian territories, February-March 2010

security
apparatuses

Armed groups are active in the fight against corruption according to 38.9% of the respondents, while
49.5% said they believe they are not, and 11.7% responded “I do not know.” Institutions concerned with the
perpetrators of corruption are involved in this area according to 38.4% compared to 53.9% who thought
they are not, and 7.7% who answered “I do not know.”

When respondents were asked which institutions or parties they believed are the most effective in the
fight against corruption, the responses were as follows: the highest percentage was for the police service at
30.9%, followed by the security services at 18.8%, and then the judiciary and the courts at 13.9%. After which
came the Religious bodies at 6.4%, then the press at 6.2%, then the Palestinian Independent Commission
for Human Rights at 6.1%, and leaders of civil society at 3.3%, the Public Prosecutor at 2.5%, the armed
forces at 2.2%, followed by SAACB at 2.0%, then members of parliament at 1.9%. Teachers and academics
were active at 1.4%, and then the local councils at 1%, other parties at 1%, and political parties, 0.9%. NGOs
came at 0.8%, the institutions concerned about the perpetrator of an act of corruption 0.6%, and finally
trade and professional unions at 0.3% .

police

Trade and professional unions: 48.4% of the respondents believe they are involved in anti-corruption
compared to 41.7% who believe they are not, and 9.9% who answered “I do not know.” 44.7% of respondents
believe that there are NGOs involved in the fight against corruption in contrast to 44.3% who believe that
these organizations are not, and 10.9% who answered “I do not know.”

corruption, while they consider political parties, SAACB and civil institutions as the least effective.

parliament
members

Only 46.1% of respondents believe that members of the parliament are involved in the fight against
corruption compared to 39.9% who believed they were not, and 14.1% who answered “I do not know.”
Political parties are involved in the fight against corruption as 40.6% of respondents believe, while 49.4%
believe they are not, and 10% who answered “I do not know.”

Citizens perceive the police and the security services as the most effective parties in combating

judiciary &
courts

Local councils: 50.6% of respondents believe that it is involved in the fight against corruption, on the other
hand, the same percentage of respondents, 50.6%, believe that the State Audit and Administrative Control
Bureau - SAACB is involved in anti-corruption compared to 32.1% who believe that it is not, and 17.3% who
said “I do not know.”

3.5 The systems’ effectiveness in combating corruption

Percentage

71.8% of the respondents believe that the Public Prosecution is involved in the fight against corruption
compared to 19.5% who don’t, and 8.7% who answered “I do not know.” 70.4% believe that the local
community and its leaders are involved in the fight against corruption. According to 65.5% the Palestinian
Independent Commission for Human Rights (ICHR) is involved in the fight against corruption. Moreover,
61.8% of respondents believe that academics and teachers work in this area as well.

By analyzing ratios in figure 19 it is evident that the most effective party in anti- corruption in the citizens’
point of view is the executive authority. To that end, it is the police and security services as they conduct
arrests and execute punitive verdicts, from the Palestinian citizens’ standpoint.
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These results reflect that the Palestinian citizen considers that combating corruption is the responsibility
of all parties and is not limited to only one. This perspective can be justified by one of two reasons, either
that citizens are convinced of the fact that fighting corruption is a participatory mission that requires the
participation of all parties or it could be the ignorance of citizens of the parties which are actually involved
in fighting corruption.
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However, the citizens are not fully aware of the role of non-executive institutions. Such institutions include
the general prosecutor and other institutions responsible for monitoring and combating corruption. These
institutions in turn gather the information, investigate it and take action, however, the citizens are unaware
of these procedures. Thus citizens resort to police to report corruption due to their ignorance of the other
authorized parties to receive such claims.
To that end, AMAN strongly suggests forming a specialized committee to combat corruption in Palestine.
Moreover, AMAN highlights the necessity that all non-executive parties involved in the combat of corruption
hold intensified public awareness campaigns in order to promote citizens confidence not only in their
ability to make a difference but also in their ability to protect citizens. Not to mention providing citizens
with contact information and other methods of communication thus making their services available to
citizens.

35

ANALYSIS OF THE RESULTS OF HOUSEHOLD SURVEY ON INDICATORS OF GOVERNANCE
AND ANTI-CORRUPTION, JUNE 2010

COALITION FOR INTEGRITY & ACCOUNTABILITY ”AMAN“

3. Reporting on corruption and citizens perceptions of anti-corruption systems
3.1 Exposure to acts of corruption
When respondents were asked whether they were victims of an act of corruption or witnessed one during
the past three years, 13% concurred, and when they were asked if they had reported it, 77.6% said they
had not, compared to 22.4% who have reported it. This result confirms that the culture of reporting
corruption is still ineffective among Palestinian citizens. Therefore, it is crucial to join various forces
to promote reporting corruption. It was evident that the victims of corruption were most prone to report
it compared to witnesses who hardly ever reported corruption. This was clearly seen though AMAN’s
experience with the public, in addition to the complaints received by the Support and legal advice center.
This puts emphasis on the need to create public awareness on reporting corruption in addition to providing
protection to those who report it from vindictive actions such as firing, withholding privileges, promotion,
rewards/allowances, compensations, and the like.

3.2. Reasons for not reporting corruption
When the majority of those who did not report corruption were questioned about the reasons they did
not, 91.6% reported the following; not being able to prove the case of corruption, long and complicated
reporting procedures, the case of corruption will not be investigated even if they reported it, and even if
the perpetrator of an act of corruption is convicted, the verdict will not be carried out against him. The
results also indicated that 58.2% have not reported corruption because they believe that corruption is
a normal behavior; hence it is not worth reporting, and it is justifiable in light of the current economic
situation which brings us to the gravity of this belief.

respondents the lack of independent media was an important cause of corruption compared to 12.7%
who considered this cause unimportant. Moreover, 83.3% believed that the low salaries of public sector
employees are an important reason for the manifestation of corruption compared to 15.1% who considered
it unimportant.
In view of these results, the following conclusions can be drawn: citizens still believe that failure to punish
corrupt people for their actions is an important reason for the spread of corruption leading citizens to fail to report
acts of corruption. We must refer to the gravity of allowing the public to believe that corruption has become a
habit that they not only have to accept but also to adapt to it. In addition, it is illogical that some citizens are
convinced that the low salaries of public sector employees may be a cause specially that the same results
indicated that they believed that corruption is also prevalent at the top level positions which are well paid!
Noting that the actual practices did not reflect the proliferation of corruption in the middle and lower levels
of the public service.
Therefore, institutions responsible for combating corruption in both the governmental sector and civil
society need to raise awareness and develop procedures and decision-making processes to put an end
to it. People’s lack of knowledge on where they should report corruption reflects the shortcoming in the
delivery of information to citizens on behalf of official institutions.
Figure (17): proportional distribution of households on the importance of probable causes of
corruption in the Palestinian territories, February-March 2010

Important

Unimportant

I don’t know

The third reason pointed out by 96% which justified not reporting corruption in their opinion is their
concern toward possible harassment and retaliation, not to mention that they do not want to betray a
person they know or have worked with. Thus, it is evident that the witnesses of corruption are still reluctant
to report it.
To that end, 76.6% of respondents reported difficulty in reporting corruption in the Palestinian territories,
noting that 96.8% believe that perpetrators of an act of corruption will not be brought to justice, while
78.4% stressed that whistleblowers on corruption will not be protected. In addition, 74.5% of them do not
believe that reporting an employee who committed an act of corruption to the officials will give them fair
treatment as whistleblowers. These findings suggest that people still do not trust the ability of the
system to combat corruption and protect whistleblowers.
Once an anti-corruption committee is formed and a law to protect the rights of whistleblowers is passed,
AMAN will definitely work hand in hand with the relative institutions to promote reporting corruption,
enlighten citizens of the available methods to do so and reassure them that the system is well capable of
protecting those who report corruption.

3.3 Causes of corruption
The inability to hold officials accountable and the lack of punitive measures validates and entrenches
corruption as an acceptable habit in the Palestinian society. When respondents were asked about the
importance of possible causes of corruption, their responses were as follows: 94.5% consider bribery and
Wasta an ongoing old practice that became a habit with time which constitutes an important cause of
corruption, while 4.6% believed otherwise. Whereas 93.9% of respondents consider the failure to punish
corrupt officials in courts an important reason compared to 4.6% who considered it otherwise. On the
other hand, 88.7% believe that not knowing the party to report corruption to is an important reason in
comparison to 10.4% who believed otherwise. 88.2% believed that the public office officials’ desire to be
influential is an important reason whereas 10% of them regarded it unimportant. According to 84.1% of
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3.4 Identifying the authorized Parties to combat corruption
When the respondents were asked whether the parties we named were involved in anti-corruption,
distinguishing them by (involved, not involved, I do not know) the results were as follows:
87% considered the police involved compared to 17.6% who think they are not, and 6.2% replied “I do
not know”. Security services: 83.9% think they are, while 12.3% think they are not, and 3.9% answered “I do
not know”. Religious bodies such as mosques and churches are involved according to 76.6% while 76.2%
believed that the courts are involved. As for the press: the percentage of those who believed it was involved
was73.4%.
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to universities, obtaining scholarships). It is noteworthy to mention that more respondents used Wasta is
to get scholarships, where the percentage reached a maximum of 7.8%.
As for the existence of privileged treatment based on the individual’s status or relationship to receive
selected educational activities, 31.9% of respondents reported that sometimes it exists. For example when
registering children for the first time versus 64.5% who denied this. 41.5% reported that there is such
treatment when transferring children from one school to another compared to 54.1% who denied it. 52.4%
reported that occasionally there is privileged treatment for admission to universities compared to 43.1%
who denied this. Finally, 64.2% pointed to preferential treatment to obtain scholarships compared with
31% who denied that.

percentages. Probably the other problems mentioned by citizens are the main reason they avoid resorting
to courts to resolve disputes. These include the time-consuming process, the non-enforcement of the
verdicts, the vague legislation, and the lack of competent judges according to the respondents’ opinion.
Figure15: proportional distribution of households using Wasta as a means to influence the judicial
procedures during the past year and the effective party in the Palestinian territories, FebruaryMarch 2010
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Figure (14): proportional distribution of households on privileged treatment based on the person’s
status or connections in obtaining educational services
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Proportional distribution of respondents’ viewpoints regarding preferential treatment based on
the person’s status or connections in obtaining educational services

Sometimes
Never
I Don’t Know

First time
enrollment for
children

Children transfer
to another
school

Admission to
universities

Obtaining
scholarships

Based on the analysis of education services data and people’s actual experiences, it is apparent that the use
of Wasta to obtain scholarships and university admission outweighs all other services. Notably, university
scholarships have witnessed a significant improvement. To that end, AMAN monitored the changes made by
the scholarships department at the Ministry of Education and Higher Education which included publicizing
scholarship information, publishing an online guidebook for high school graduates on how to obtain a
scholarship and all its requirements. Furthermore, over the past two years the department publicized the
names of selected students and its reasons for selecting them.

Judge

Lawyer

Public
Prosecutor

Other Official

2.5 Wasta, nepotism, favoritism and bribery in the Local Authorities
The majority of respondents emphasize that there is no favoritism in providing the following services (water,
electricity, sanitation, waste collection, housing services, lighting and paving the streets). When citizens
were asked about the source of their perceptions of the existence of favoritism in the above-mentioned
services, the majority reported their personal experiences and the experiences of relatives and friends as
the source.
Figure (16): proportional distribution of households on the extent preferential services rendered
to selected public services in the Palestinian territories, February- March 2010
Sometimes

In order to ensure integrity and transparency in the conduct of interviews of the selected students during
the last two years, the department formed a joint committee that includes embassy representatives, chairs
of departments from Palestinian universities and representatives from the Ministry.

Rarely

Never

I don’t know

2.4 Wasta, nepotism, favoritism and bribery in the Judiciary Services
When citizens resort to Wasta in courts they do not differentiate between seeking the help of judges,
prosecutors, lawyers or influential officials. Through a question related to respondents’ actual experiences
with the judicial system during the past year, the survey revealed that only 12.8% of the families resorted
to judicial system to resolve particular disputes. When respondents were asked about the use of Wasta to
influence the litigation process, 6.1% reported the use of judges, while 10.3% reported the use of lawyers,
5.1% reported the use of deputy prosecutors and attorney generals, while 7.7% reported they used other
officials as Wasta to resolve their issues in courts.
To conclude, the survey results revealed that the phenomenon of Wasta continues to exist, however in low
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2. Personal exposure to corruption practices
Before elaborating on the respondents’ personal exposure to corruption in public services, we ought to analyze
their responses to the question about the source of their perceptions of the existence of corruption in these
services. Over 50% of respondents reported that the source of this perception is personal experience whether
his/her own or that of a relative while the majority reported the experiences of relatives and friends.

2.1 Wasta, nepotism, favoritism, and bribery in the Public Services
Although a relatively large percentage of respondents reported their perceptions of corruption based on
personal experiences, when asked whether they or a family member used Wasta for employment purposes
in the public sector; the majority reported that they did not. This came to confirm the results that reflect
12.5% of respondents used Wasta for employment services in the public sector, and 13.3% reported use
of Wasta to obtain services from police. However, the general perception of the infestation of types of
corruption continues to outweigh the number of personal experiences reported. To that end, 2-3% of
respondents reported that they believe that corruption exists in civil affairs, higher education and public
health services. Moreover, that ratio increased to 6-13% for believed corruption at points of entry and
border services, social affairs, and police, while it reached 30% for public employment services.
•

external
referrals

The illustration above reveals that receiving treatment abroad has the highest rates of Wasta, therefore
we must set and publicize clear standards to ensure that this phenomenon does not further prevail
in the health sector.
Although actual experiences revealed that most recipients of healthcare services did not use Wasta,
feedback from citizens about the positive impact of the use of Wasta to obtain healthcare services (to receive
the service due to Wasta), was a minimum of 93% and a maximum of 100%. With reference to preferential
treatment depending on the status of the person or who he knows to receive public health services, most
reported that it is the case sometimes. The ratios were as follows; in the areas of overseas medical transfers
(60.7%), access to healthcare services in primary clinics (56.4%), medical equipment (57.0%), and a hospital
appointment (53.5)%.

The phenomenon of Bribery is non prevalent in the Palestinian society
Similar to corruption, during the last survey over 99% of respondents reported that neither they nor
their family members paid bribes in return for public services. This is to confirm that the initial result
regarding the manifestation of bribery is based on preset perceptions and stereo types rather than
actual experiences. Noting that the majority of respondents 98.1% confirmed that they believe that
there is no need to pay a bribe to obtain public services.
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obtaining medical
devices

To that end, the percentage of corruption in services provided by local authorities was the least of all
twenty public services surveyed. As water, electricity, sanitation and waste collection had less than
1% compared to 1.1% for lighting and paving streets which ranked fourteenth.

obtaining
medications

It is a known fact that corruption is far more infested in public services provided centrally by governmental
institutions compared to public services provided by local authorities. Due to citizens direct contact with
local authorities thus they are able to observe the undertaken accomplishments, projects and plans. This
is made possible either by being close to the location or through the relationship between residents and
local authorities which is believed to run in a more seamless manner than that with the ministries and
public institutions.

Figure (13): percentage of households that referred to Wasta to receive selected health services in
the Palestinian territories,February-March 2010
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Problem of corruption

As for those families’ use of Wasta to receive a service, 17.8% of the households reported the use of Wasta to
obtain external medical referrals, 9.0% reported that they used Wasta to obtain medical equipment, while
5.4% confirmed using Wasta to attain hospital appointments, and 5% used Wasta for a hospital bed, while
4.4% used Wasta to obtain a medical report, noting that the percentage of using Wasta for the rest of the
services did not exceed 3%.

obtaining treatment at
hospital

Problems other than corruption

A distinction must be made to distinguish citizens perceptions based on personal opinions from actual
experience in order to obtain accurate results. When citizens who received healthcare services over the
past year were asked whether they paid a bribe in exchange for the service, nearly 99% reported that they
did not. This confirms that corruption is not existent or is present but at a very low ratio.

obtaining treatment in
primary clinics

No problem

2.2 Wasta, nepotism, favoritism, and bribery in the Healthcare Services

Percentage

Figure 12: proportional distribution of households on their perspective towards the selected
public services in the Palestinian territories, February- March 2010

2.3 Wasta, nepotism, favoritism and bribery in the Educational Services
This sector suffers from the privileged treatment in services related to obtaining scholarships and admission
to universities, regarding the use of Wasta to receive selective educational services during the past year, the
vast majority of users ranging between 90-98.1% reported not using Wasta in any of the four main activities
(registration of children for the first time, the transfer of children to a more appropriate school, admission
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healthcare. However, 11.7% considered Wasta, nepotism, and favoritism as the major obstacle to
receiving health care in hospitals which ranked fifth out of a total of eight obstacles.
Figure (10): proportional distribution of households on the main obstacle against going to
hospitals in the Palestinian territories, February-March 2010

inadequate number of teachers was considered a significant impediment by 80.1% of the respondents,
while 16.8% believed otherwise, and 3.1% answered “I do not know.” The inadequate curriculum or lack of a
well rounded curriculum was considered an obstacle by 80.8% of the respondents, while 16.6% considered
it otherwise, and 2.6% answered “I do not know.” As for teachers lack of commitment to working hours,
79.2% indicated it was a significant impediment compared to 18.8% who regarded it otherwise, while 2%
who answered “I do not know.”

1.3.4 Educational Services:
According to citizens, the main obstacle facing Palestinian families is the expenses of education which are
relatively high, followed by the lack of teachers’ professional competence. The survey posed a question on
the magnitude of obstacles hindering access to advanced quality education, 92.9% reported the high cost of
education as a significant impediment while 6.6% reported otherwise. According to 91.5% of respondents,
poor professional competence of teachers is important, while 7.4% believe it was not, and 1.1% of which
answered “I do not know.” On the other hand, 91.2% of respondents reported the lack of student motivation
or incentives on their behalf create a significant impediment, 7.2% deemed it insignificant while the rest
answered “I do not know.” In regards to the unavailability of sufficient supplies and equipment, 86.7%
considered it a significant impediment compared to 10.4% that considered it otherwise, leaving 2.9% who
answered “I do not know”. As for inadequate buildings and infrastructure 84.7% considered it a significant
impediment compared to 12.7% of respondents who considered it otherwise, while 2.6% answered “I do
not know”.
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Hence, it is important to set and publicize clear procedures and standards for a series of services
provided by the health sector mainly exemplified in overseas treatment, bed allocation in hospitals,
operations’ schedules, distribution and use of medications related to chronicle diseases and finally
referral services among local hospitals.

The most important obstacle preventing acess to better quality
education according to respondents

Weakness of curriculum

by analyzing the health sector’s findings, a fact that citizens of the Gaza Strip have an advantage over
their peers in the West Bank should be taken into consideration, notably 19.4% of the targeted subjects
perceived the healthcare costs and related services as the main reasons that prevent them from hospital
use compared to only 5.2% in Gaza. To that end, it’s noteworthy to mention that Gazans have full healthcare
coverage from the government in addition to coverage provided by UNRWA, therefore in most cases they
are not liable for treatment costs unlike their peers in the West Bank. That explains the low rates of bribery
and nepotism in relation to receiving health care in the Gaza strip versus the West Bank.

Figure (11): proportional distribution of households on the main obstacles facing the access to
improved quality of education in the Palestinian territories, February-March 2010
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Finally, on indicators of corruption, as seen in figure (11), Wasta and nepotism were ranked eighth
place out of the eleven obstacles hindering access to improved quality education. To that end,
79.4% of the respondents reported that Wasta and nepotism are an important obstacle while 16.9%
reported otherwise, and 3.7% answered “I do not know”. As for bribery as a significant obstacle,
62.2% of the respondents believed it was compared to 29.9% who believe that it was not, and 7.9%
who answered “I do not know.” Wasta and nepotism came in fifth place out of a total of eleven for
the most important obstacle hindering respondents access to a better quality of education marked
at 7.5%, followed by bribery at 4% occupying the eighth place.

1.3.5 Local Authorities
When citizens were asked whether they were satisfied with the services provided in relation to (water,
electricity, sanitation, waste collection, housing services, lighting and paving the streets) there was an
overall satisfaction with some services and a dissatisfaction with others, however, it was reported that such
services were sometimes subject to favoritism and nepotism. The respondents rated the magnitude of
twenty public services as the major obstacle facing citizens as follows; electricity at 60.9% thus ranking the
fourth place, followed by water in fifth place at 60.6%, while lighting and paving the streets ranked sixth
place at 54.2%, sanitary took ninth place at 50%, housing services took third at 44.2% and solid wastes took
eighth place at 38.7%.

Furthermore, the low salaries of teachers are believed to be a significant impediment by 82.9% of the
respondents, while 14.9% considered that obstacle unimportant, and 2.2% answered “I do not know.” The
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examinations, Palestinian citizens are still of the belief that there are flaws in the recruitment process. This
belief was not established without foundation, since there are a number of factors which have contributed
to it, the most important of which is the introduction of a new criterion, namely, a security check.

1.3.2 Judiciary and Courts
Respondents were asked to sort the obstacles that prevent them from resorting to courts, into important,
unimportant and if undecided, I do not know. To that end, the majority, 88.5%, reported that the timeconsuming nature of the proceedings is important, while 5.9% reported it was not, and 5.6% answered
“I do not know.” On the other hand, 83.3% reported that the difficulty of issuing court verdicts let alone
implementing them as important; while 10.2% considered it unimportant, and 6.5% replied “I do not know.”
75.6% reported the vague legislation important compared to 15.0% who regarded it unimportant, and
9.4% answered “I do not know.” Moreover, 74.1% claimed that access to adequate legal counsel impedes
resorting to courts significantly, while 18.6% reported it unimportant, and 7.3% answered “I do not know.” In
addition, 72.0% of respondents reported the lack of competent judges important compared to 17.8% who
considered it unimportant, and 10.2% who answered “I do not know.” With regard to the costs of access to
courts, the results showed that 68.2% considered it important, while 24.8% considered it unimportant, and
7.0% answered they do not know.
Regarding the importance of corruption as an impediment to access court services, 70.8% of respondents deemed
Wasta and nepotism as important ranking it fourth place out of a total of six impediments, 20.5% believed otherwise
while 8.7% answered I do not know. In contrast, 55.4% considered the other costs of access to courts, such as bribes,
important while 34.3% considered it unimportant, and 10.3% answered “I do not know.” In view of these results, it
can be concluded that citizens believe that the judicial system suffers from many obstacles, mainly Wasta, nepotism
and bribery yet that is not the main reason withholding citizens from resorting to courts.

Figure (8): proportional distribution on households in accordance with the obstacles that hinder
returning to courts in the Palestinian territories, February – March 2010
Unimportant

In regards to corruption, as an impediment in receiving healthcare services, 73.0% reported the

issue of corruption, the role of Wasta and nepotism as an important obstacle, compared to 22.5%
who regarded it otherwise, noting that 4.5% answered “I do not know.” According to 54.4% of the
respondents, reported the bribe related costs are a significant impediment compared to 39.4% who
stated otherwise, while 6.2% said “I do not know”.
When respondents were inquired about the most important impediment preventing them from using
healthcare clinics: 23.4% reported that it was the lack of qualified medical staff, while 20.7% considered
that it was the poor quality of service, followed by 20.7% who considered the costs related to healthcare
services as the main impediment. As for the long waiting hours to receive the service, 14.6% stated it as the
most important obstacle.
As for Health services in clinics, Figure (9) below depicts that respondents did not consider corruption
as the main impediment noting that bribery barely exists in their perspective as the ratio was only
2.5% and ranked eighth out of eight major obstacles hindering citizens from receiving healthcare.
However, 9.3% consider Wasta, nepotism, and favoritism as the major obstacles to receiving health
care which ranked fifth out of the total of eight obstacles.
Figure (9): proportional distribution of households on the main obstacle pertinent to external
clinics in the Palestinian territories, February – March 2010
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On the other hand, 91.4% reported poor quality of service as an important impediment in receiving
healthcare services, while 7.6% stated that it was not, noting that 1% said “I do not know.” 91.1% of the
respondents considered the lack of qualified medical staff an important obstacle, while 7.8% reported it
unimportant, and the percentage reflecting undecided respondents as in “I do not know” reached 1.1%.
However, the complicated procedures prior to receiving a service was a significant impediment from
the viewpoint of 90.0%, whereas 83.5% viewed the cost of service and related costs as the important
impediment.
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Citizens do not consider bribery, Wasta, and favoritism as the main obstacle facing the public
health sector. Their main concerns were the lack of quality, consistency and providers of healthcare
services.

As for the most important obstacle, previously mentioned, which impedes the respondents from benefiting
of hospital services, the results revealed the following: 27.0% considered it to be the lack of competent
doctors, while 17.9% considered it to be poor quality of service, 15.3% considered it to be the long waiting
hours prior to receiving the service, and 14.0% considered it to be the costs related to healthcare services
in hospitals.

The survey posed a question about the respondents’ view of the importance of a series of obstacles in
relation to the use of the health system in Palestine. According to 94.2% of respondents, the most important
obstacles preventing them from using hospitals are the long waiting hours to receive the service, while
5.2% reported it as unimportant, and 0.6% were undecided.

As for Healthcare services in hospitals, figure (10) below depicts that respondents did not consider
corruption as the main impediment noting that bribery barely exists, in their perspective, as it
was only 2.5% and ranked eighth out of eight major obstacles hindering citizens from receiving
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With regard to corruption as one of the main problems affecting the provision of public services, 3%
of respondents stated that it represented one of the most significant problems in relation to health
services over against 2.4% who held this to be the case in relation to higher education services,
2.4% in relation to civil affairs services, 9.3% in relation to police services, 8.9% in the area of social
assistance services, and 6.1% in relation to borders and crossings. As for remaining services, the
percentage of citizens who saw their fundamental flaw as being related to corruption came to no
more than 4%, who pointed to the existence of other problems.

Figure (6) proportional distribution of households on the existence of having privileged treatment
for a number of selected public services in the Palestinian territories, February- March 2010
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Figure (5): proportional distribution of households on the issues related to rendering selected
public services in the Palestinian territories, February-March 2010
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The percentage of those who believe there is corruption in services relating to recruitment in the public
sector came to approximately 29.7%, while results showed that 2-3% of those polled believe there is a
corruption problem in services relating to civil affairs, higher education and health care, with the proportion
increasing by 6-13 % points when it came to services relating to crossing points, borders, social affairs and
the police.

Citizens expressed the view that in relation to public services, problems having to do with rising costs of
living, low-quality, slow service and complex administrative procedures were more important than the
problem of corruption.

Figure (7): proportional distribution of households on their standpoint of the key problems
pertinent to recruitment in the Palestinian territories, February – March 2010

In response to a question regarding whether respondents believed that some people were given preferential
treatment in obtaining public services (favoritism), the majority of them believed that there is, in fact,
favoritism in the provision of services in the areas of health, education, civil status, the police, customs
duties, taxes, courts and the judiciary, social assistance and social affairs, real estate, traffic, licensing of
professions and companies, civil affairs services, employment in the public sector, and borders and crossing
points. The percentage of respondents who held that there was preferential treatment was highest in the
area of obtaining public sector jobs (72.6%), followed by health services (70.4%).
When citizens were asked to identify the basis for their ideas about corruption in relation to the foregoing
services, 63.1% stated that their perceptions were based on personal experience or the experience of
someone in their family, whereas 30.5% stated that they were based on the experiences of relatives and
friends. However, the majority of those polled did not base their impressions on political and religious
leaders, nor on the media, or on reports from oversight institutions.
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When citizens were asked what they considered to be the most important problem they faced in relation
to public services, services relating to recruitment came in first place, with 45.1% stating that it represented
the most important problem1 they faced as compared with 29.7% who said that corruption was one of
the most important problems they faced in employment services, with 16.4% stating that they faced no
problems in employment-related services, and 8.8% answering that they did not know.
Despite the introduction of a number of reforms and clear mechanisms into the employment process,
including job advertisements, the formation of interview committees, and the use of oral and written

1
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This problem includes high cost, bad quality, time-consuming procedures, and complex bureaucratic processes.
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Seventy-four point five (74.5%) of those surveyed said they believed that corruption is particularly
widespread in the public sector, that is, among its highest ranking employees, whereas 13.3% stated
that they had made use of Wasta in order to obtain services from the police, and 12.5% said they had
used Wasta to obtain a public sector job, while, according to the observations gathered by AMAN,
Wasta is practiced in relation to these two services only by the highest ranking employees.

The Prevelance of Corruption Forms in the Public Sector According to
Respondents

Bribery is not widespread in Palestinian society.
The survey results indicated that Palestinian citizens believe—based not on concrete experience but,
rather, on subjective impressions—that bribery is widespread in Palestinian institutions. 75.7% of those
surveyed believe that bribery is widespread in the public sector, while 61.2% believe it to be widespread
in the private sector, and 53.2% believe it to be widespread in the non-governmental sector.

Percentage

•

Figure (4) proportional distribution of households on the prevalence of corruption in the private,
public and NGO sector in the Palestinian territories, February- March 2010
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Figure (3) proportional distribution of households on the prevalence of bribery in the various
sectors in the Palestinian territories. February- March 2010
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In response to a question posed to respondents about their impressions concerning whether Palestinian
families are obliged to pay bribes in order to obtain public services, 25% of those polled stated that
families sometimes have to pay a bribe in order to obtain public employment services, while 18.9% said
that Palestinian families are obliged to pay bribes in order to obtain civil affairs services, 15.5% believe
that families have to pay bribes in order to obtain services related to crossing points and borders, and
15-18% believe that families have to pay bribes in order to obtain health, education and civil status
services. However, the majority of those surveyed stated that there was no need in their view to pay
bribes in return for public services.
These impressions of Palestinian citizens need to be taken into consideration. Moreover, an effort
needs to be made to identify the causes for citizens’ belief in the prevalence of bribery in the three
Palestinian work sectors. For as will be seen in Part Two of this report, which is devoted to a discussion
of actual experiences of citizens with corrupt practices, concrete experience does not bear out the
aforementioned impressions. Moreover, based on AMAN’s observations, Palestinian citizens have too
much self-respect to ask for bribes, no matter how valuable they might be.
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1.3 Corruption in public services
In response to a question about problems faced by citizens in public services, 73.1% of respondents stated
that there was a problem in public health service provision, while 21.8 % said there was none. In relation
to higher education services, 65.3% of those surveyed stated that there was a problem, over against
28.6 % who stated that there was no problem. In the area of civil affairs services, 63.4% stated that there
was a problem, while 22.8 % said otherwise. Thirty-one point two 31.2% of respondents indicated that
there was a problem in the provision of police services, while 47.9% said there was none. In relation to
social assistance services, 42% reported a problem, while 34.3% denied that there was any problem. And as
for services relating to crossing points and borders, 52.7% of those polled reported problems in this regard,
while 28.5% denied the existence of any problem.
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Figure (1): proportional distribution of families with regards to the importance of some issues in
the Palestinian territories, February- March 2010
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Unimportant

Consequently, we recommend in future that there be a greater focus on the importance of
distinguishing between the concept of Wasta in the sense of intervention in a situation on
behalf of some individual or group without regard for the law as a crime punishable by law (in
keeping with the Anti-Corruption Law passed in June 2010), and the concept of assistance, which may
be described as a humanitarian service which one person performs on behalf of another without this
taking place at the expense of anyone else who merits the same assistance under the law. Additionally,
the social, financial or in-kind assistance which is offered to particular sectors or regions should be
organized and regulated through responsible organizations which oversee distribution mechanisms
and criteria in order to avoid discrimination against individuals or groups who deserve assistance.
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Figure (2): proportional distribution of households with regards to the prevalence of Wasta in the
various sectors in the Palestinian Territories,February- March 2010
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A factor that should be taken into consideration when analyzing the aforementioned results is the difference
in the ways problems were classified and ranked by those surveyed in the West Bank and those surveyed in
the Gaza Strip. Specifically, 84.3% of those surveyed in the West Bank viewed corruption in the public sector
as an important problem facing the Palestinian society as opposed to 94% of those surveyed in the Gaza
Strip. The reason for this may lie in the fact that the basic public-sector services received by those in the
Gaza Strip (health care, education, civil status and civil affairs) are provided for the most part by government
ministries and public institutions located on the West Bank. Consequently, Gazans’ distance from the locus
from which these services originate and their lack of first-hand knowledge of the criteria, conditions and
mechanisms on the basis of which these services are provided produces a feeling of discontent and a
belief that transactions that take place in the West Bank are lacking in transparency. Further, Gazans have
been led to believe that bribery is involved in obtaining these services, in connection with which they have
no way of ascertaining what standards govern them, or the degree of transparency adhered to in their
provision. These feelings and beliefs are thus reflected in the outcomes of this survey.

I Don‘t Know

Prevelance in the
Public Sector

•
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Integrity in employment and appointments to public sector jobs.

This impression on citizens> parts makes it clear that improvement in the realm of employment has yet
to be felt in a tangible way despite the fact that a certain degree of improvement has, in fact, occurred
in the realm of appointments in civil service positions. For example, vacancies are now announced in
local newspapers by the General personnel Council in cooperation with the relevant parties, while
written and oral examinations have come into use to evaluate candidates for job vacancies.

Wasta, favoritism and nepotism are the most widespread forms of corruption in the public
sector, followed by the private sector, and lastly, the non-governmental sector.
The results of the survey confirmed once again that Palestinian citizens consider Wasta, favoritism and
nepotism to be the most salient forms of corruption in Palestinian society, as 92.6% of those surveyed
indicated that these three practices are at times widespread in the public sector, 61.2% viewed them
as being widespread in the private sector, and 53.2% saw them as being widespread in the nongovernmental sector. Similarly, respondents were asked whether they themselves, or any of their
relatives, had used Wasta to obtain a specific service from the public sector, and the results indicated
that the majority of those surveyed had not done so. However, 12.5% responded that they had used
Wasta in order to obtain employment in the public sector, while 13.3% indicated that they had used it
to obtain services from the police. This simultaneous consideration of Wasta to be a kind of corruption
and the willingness to use it in order to achieve some benefit indicate that there is a lack of clarity in the
distinction between Wasta as a form of corruption, and assistance or help which involves no violation
of others’ rights and which is offered without the expectation of anything in return, since many people
believe that help or assistance is synonymous with Wasta.

Prevelance in the
Civil Sector

Citizens are still not convinced that there has been serious improvement in the level of integrity with
which appointments are made to public sector jobs, since, in their responses to a question concerning
the extent to which they agreed with the statement, «Employment in the public sector currently rests
on objective criteria,» 69.3% of those surveyed replied that they did not agree. Similarly, 66.3 % replied
that they did not agree with the statement that «Over the last three years, there has been improvement
in employment procedures in the public sector.»

1.2 The most widespread forms of corruption in Palestine
•

Prevelance in the
Private Sector

•

Use of public resources for people's personal benefit is a practice that occurs in Palestine
Survey results indicated that 82.8% of respondents believe that there are those who make illegitimate
personal use of public sector resources, as opposed to 10.4% who believe that this phenomenon does
not occur, and 6.8% who said that they did not know whether it occurs or not. In relation to the private
sector, 72.3% of respondents believe that there are those who sometimes make illegitimate personal
use of private sector resources, as opposed to 17.9% who believe that this phenomenon does not
occur, and 9.8% who said that they did not know whether it occurs or not. Lastly, 65.5% of respondents
believe that there are those who make illegitimate personal use of resources of the non-governmental
sector, as opposed to 20.9% who believed that this phenomenon does not occur, and 13.6% who said
that they did not know whether it occurs or not.
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Military Court:

Main Results

The military court specializes in issues that involve members of the security services and military affairs.

Shari'a (Religious) Court:
Shari’a court has jurisdiction over all matters of “personal status”. This includes most family law matters
such as marriage, divorce, alimony and inheritance

1. Perceptions of corruption
1.1 Awareness of the concept of corruption
In the course of its ongoing surveys, AMAN has sought to measure the degree of citizens’ awareness of
the concept of corruption given its importance in creating the ability to combat corruption and avoid
participation in it. Such awareness was gauged through a question which the survey posed in which a set
of practices were presented to respondents, who were then asked to state whether or not such practices
are examples of corruption.
The outcomes of the survey indicate that Palestinian citizens are capable of distinguishing between corrupt
and non-corrupt practices in that they realize that the use of public resources for someone’s individual or
private benefit is an instance of corruption. 88% in the survey considered use of government vehicles for
personal purposes to be corruption. Similarly, conflicts of interests were considered to be corruption by
87.7% while Wasta, favoritism and nepotism in relation to promotions and appointments were also viewed
as examples of corruption by more than 92%. 94.3% considered it corruption for a government employee
to accept gifts from citizens in return for some service rendered.
The first question of the survey presents twenty problems which face Palestinian society and asks
respondents to classify them as important or unimportant. In this way, it seeks to ascertain how important
citizens consider the problem of corruption to be, and the ranking it occupies in their opinion by comparison
with other problems. Individuals’ attitudes as revealed by the survey were as follows:
66.5% of those surveyed viewed corruption in the public sector, which occupies ninth place among the
twenty problems presented, as a very important problem. 98.9% viewed rising costs of living as important
as opposed to 1.1 % who viewed it as unimportant. Of all the problems presented, this was considered
important by the largest percentage of those surveyed. Unemployment was classified by 97.5 % as
important, while low-quality health care, educational services, the high costs of education and health
care were important by more than 90% of those surveyed. Political instability was classified by 90.3% of
those surveyed as important, weak political leadership was classified as important by 83.9%, infighting
between Fatah and Hamas was classified by 86.7% as important, considerations relating to security, crime
and violence were classified by 84.9% as important, and as for drug use and trafficking, they were viewed as
important by 80.8%. The destruction of the environment, poor sewage disposal, poor access to clean water
and housing, and poor-quality roads were classified as important by 81.5-89.4% of those surveyed. Lastly,
inadequate nutrition was classified by 72% as being important as compared with 27.5% who viewed it as
unimportant.
Corruption in the public sector was classified as important by 87.9% as opposed to 7.8% who viewed
it as unimportant. As for corruption in the private sector, it was viewed by 76.7% as important, and
by 17% as unimportant. Corruption in the non-governmental sector was also posed to respondents,
76.4% of whom viewed it as important over against 16.6% who viewed it as unimportant.
An overview of these results makes clear that corruption is one of the most important problems facing
the Palestinian society, which is preoccupied with numerous problems at the root of which lies a reality
in which citizens suffer the effects of occupation, bad economic conditions and infighting. Not one of the
twenty problems which were presented to respondents was judged to be unimportant; that is to say, the
percentage of those who viewed each of these problems as important was consistently higher than the
percentage of those who viewed it as unimportant. What this means is that the Palestinian population view
themselves as suffering from all of the twenty problems posed in the survey.
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Governance:

priority to favor special interests at the expense of public interest.

Governance expresses the practice of a political authority and the administration of such authority of the
society’s affairs and resources as well as its socioeconomic development. Governance is a larger concept
compared with government since it embodies the operations of the unofficial institutions, the civil society
organizations, and the private sector in addition to the operations of the official state agencies including
the executive, legislative, and judicial authorities as well as the public administration. The concept of
governance also reflects the political, economic, and social practices of the authorities in running public
affairs at all centralized and decentralized levels, i.e. the national, regional, and local levels.

Extortion:

Rule of law:

Obtaining funds from a particular party in society for the implementation of interest associated with the
job of the person described as corrupted.

Local Authority:
This is the body which is authorized to supervise the provision of public services and administer the affairs
of the whole population whole in a locality.

There is no precise definition for the term “rule of law”, and can have different meaning in the context of the
legal tradition from one country to another.

Government public sector:

In general, it can be the legal system, which restricts the government through the promotion of freedom
and the imposition of the law and the ability to predict how a state will perform its functions. The basis for
the rule of law is to protect the rights of citizens from abuse by the state.

Non-government organizations:

Corruption:
To break a law or the regulations based on such law or to violate the approved general policies by the public
servants for own or other people benefits or to consciously abuse the absence of the law for such benefits.
It is also the work resulted from the misuse or exploitation of public office to serve private purposes or
obtain personal material or moral benefits.

Bribery:

It includes all institutions of the three branches: legislative, judicial and executive.

An independent entity established by agreement of at least seven persons to achieve legal purposes of
public concern, without aiming to gain financial profits to be shared among them or for personal gain.

Private sector:
Includes all institutions owned by individual/s or part of an organization and its propose is for profit in most
cases.

Court of First Instance:

To obtain money or other benefits for the implementation of an action or to refrain from implementing it
in violation of accepted practices.

Court of First Instance has jurisdiction in all criminal matters including misdemeanor crimes referred to it
under the indictment. It hears civil actions where the amount involved does not exceed JD 1000. It also
specializes, by its appellate capacity, in appeals filed in the decisions of the Magistrates Courts.

Favoritism:

Magistrate Court

Any work implemented on behalf of an individual or an entity to which the person is affiliated such as a
party or a family or a region…etc., without deserving it.

The Magistrates Court is competent to consider all criminal offenses and misdemeanors within its
jurisdiction. It hears civil actions where the amount involved does not exceed JD 1000, as well as other
issues like distribution of funds (fixed and intangible assets) and the evacuation of renters.

Nepotism:
Any preference in the service of one party over another without any right for the purpose of obtaining
certain interests.

Wasta:
Intervene on behalf of an individual or group without complying with work practices and necessary
competence, such as the appointment of a person in a specific post for reasons of kinship or party affiliation
despite the fact he/she is incompetent or does not deserve it.

Looting of public funds:
Obtaining state funds and disposing of it unlawfully under various names.

Conflict of interest:

Court of Appeal:
Court of appeal hears all cases of appeal the Courts of First Instance and all cases of appeal from the
magistrate’s court as the first degree.

The Supreme Court consists of:
1. Court of Cassation:
Court of Cassation is competent to consider appeals submitted to it by the courts of appeal in criminal
and civil cases, matters of personal status for non-Muslims and appeals submitted to it by the courts of
first instance, as well as issues related to changing the reference of a case.
2. Supreme Court of Justice:
Supreme Court of justice specializes in appeals of administrative decisions issued by the executive
departments in the state.

Is a situation where an employment position or public office is exploited for giving priority or probable
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Married: It applies if the person aged 12 years and over is actually and officially married (according to

Concepts and Terminology

•

The household is defined as one person or a group of persons with or without a family relationship, who
live in the same housing unit or part of the housing unit, share meals and make joint provision of food and
other essentials of living.

•

Divorced: The person aged 12 years and over who previously married and legally divorced but was not
married again.

•

Widowed: The married person aged 12 years and over whose marriage was ended by the death of the
spouse and was not married again.

•

Separated: The individual 12 years old and over who was married, but his/her marriage was revoked for

customs and traditions applicable in the country) irrespective of his / her past marital status as well as
of whether the couple were together during the reference period or not. The person married to more
than one wife is classified as married.

Household:

Household member:
Persons staying in the housing unit at the time of the interview are considered members of the household if:
1. The housing unit is their usual or only place of residence.
2. The person resides most of his/her time in the same housing unit despite the fact that it is possible
that he/she spends some time in another housing unit or elsewhere. In this survey, persons residing
in certain localities in the West Bank and Gaza Strip to study (students), students who are studying
abroad as well as workers separated from their families and return home at the end of the week or
month, and workers who work abroad but return every year to visit relatives and stay with them, as
well as the prisoners are considered as residents with their families, and not in their places of work or
studies or prison.

Head of household:
It refers to the person who usually lives with the household and is considered as the head of the household
by its other members. Often, he/she is the main decision-maker and responsible for the financial support
and economic welfare of the household

Years of schooling completed successfully:
For persons currently attending, attended and left, or successfully graduated, reference shall be made to
the successfully completed formal educational years (completed years.) It neither includes drop out years,
failure years nor ongoing formal schooling year. Educational training courses are not included as part of
formal schooling years.
Years of schooling completed successfully includes schooling years in formal educational institutions
(schools, universities, colleges), but not:
•

The combination of several short courses to equal one year of education or

•

Long-term courses (one year or more) or

•

Period of education that is less than one year

Marital Status
The status of those 12 years old and over in terms of marriage traditions and laws in the country. The status
could be one of the following cases:
•

Never married: It applies if the person aged 12 years and over has not been married or legally engaged

(according to customs and traditions applicable in the country).
•

12

some reason without any legal or official registration, and he/she did not marry again.

Age:
The completed age in years of the person enumerated, which is the difference between the date of birth
and the survey’s reference period.

Formal education:
This means the registration of the person in one of the stages of formal education, whether as regular or
associate. Stages of formal education includes primary or preparatory (basic) or secondary school, college,
academic or professional institutions that issue certification or diploma, and university; but do not include
centers or institutes that provide training courses, regardless of the duration of these courses. Kindergartens
or nurseries or literacy centers are not considered as part of educational stages.

Educational Attainment:
It refers to the highest successfully completed educational attainment level. The educational level is for
persons aged 10 years and over.

Curriculum:
This is the strategic plan that directs the education policies in schools and is usually accumulated in a
document that can be retrieved at several levels of generality; while the plans are implemented in classes
and experiences are gained in a learning environment.

Income:
Total amounts in cash or in-kind from whatever source received by each member of the household
during the reference period. Household’s income does not include income of servants who work with the
household. There are two reference periods for income in this survey: Reference of one month called the
monthly income and is collected at the end of the registration month, and annual income and is collected
for the last 12 months from the date of last visit to the household.

Employed:
Persons who were at work at least one hour during the reference period, whether for their own account or
for others paid or unpaid or in the interest of the household.

Legally engaged: It applies if the person aged 12 years and over has an official marriage document

Work:

(issued by a competent court) but has not been actually married yet according to customs and
traditions applicable in the country. The divorced, widowed, and married twice do not belong to this
category. This category does not include individual male who is currently married and got engaged for
the second time because he is classified as married.

Work includes any activity for wage or salary, for profit or family gain, in cash or in kind. One hour or more
of such activity constitutes work. Work also includes unpaid activity on a family farm or business as long as
the work is regular. However, volunteer work and charity for others without pay is not considered work.
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Evaluation of data entry and editing procedures

2. Turn right and walk clockwise within the enumeration area

Data entry programs were tested in advance using sample questionnaires. Improvements and corrections
were added to the data entry program as part of the preparation for the data capturing of the pretest’s
questionnaires. In the actual data capturing of the pretest data, minor improvements were added to the
data entry program to ensure user friendly interface and proper validation routines.

3. List adjacent households until the completion of twenty households

A general assessment of the experience

6. Select male member from those households with odd number in the enumeration area, and female
member from households with even numbers.

Strengths:
1. The ability to conduct the survey without sensitivity from respondents
2. Effectiveness of fieldwork training
3. Effectiveness of fieldworkers in the field to fill in questionnaires with high quality and minimal number
of errors.
4. Cooperation of respondents with fieldworkers was good.
5. Appropriate survey’s tools, including the questionnaires.

Weaknesses:
1. Some of the questions were ambiguous to respondents
2. Length of questionnaires increased the interview time
3. Lack of documentation regarding non-response cases (number and reasons)

General recommendations:
•

Proper documentation of non-response cases

•

Illustrate the methodology in consistent manner regarding the substitution of households and persons
in the sample.

•

Rephrasing of some of the questions that were unclear or ambiguous.

•

Rearrangement of some of the questions on the questionnaire to ensure consistency and smooth
interview.

•

Reflect changes to the questionnaire on the data entry program.

Fieldwork operations
The purpose of fieldwork operation is to collect the required data from its primary sources, and considered
the most important stage in the implementation of any survey.
As a result, greater attention was given to the details of the fieldwork operations of the
Governance survey to ensure the implementation is within the standards. These details included all of
technical and administrative requirements, fieldwork procedures, recruitment procedures, training of
fieldworkers, and provision of necessary physical requirements to successfully implement the survey.

Fieldwork procedures
Fieldworkers were instructed to work according to the following instructions:
1. Locate the beginning of the enumeration area using either the relevant guide or the map (if
available)
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4. Do not allocate questionnaires for households or individuals who refuse to respond to or who were not
available during the visit of the fieldworker.
5. Use of the Kish Tables for selection of a person randomly from the list of household members.

Training and selection of fieldworkers
Qualified fieldworkers with previous experience in statistical data collection were selected to work in the
data collection of the survey. Fieldworkers participated in specialized fieldwork training in which the details
of the survey’s questionnaires were explained thoroughly along with practical exercises to ensure clarity.
A special attention was given on the uniqueness of the survey of Governance, including the questions,
terminology, and concepts. The training program of fieldworkers included:
•

Introduction to the Governance survey and its objectives

•

Explanation of used terminology

•

Procedures for data collection using the designated questionnaire

Distribution of the field work team:
The fieldwork team consisted of fieldwork coordinator, supervisors and fieldworkers. Every five fieldworkers
were supervised by one supervisor. Fieldwork offices were used to facilitate the administration of fieldwork
activities including the distribution and delivery of questionnaires, fieldwork editing during data collection,
and preparation as well as submission of daily progress reports.

Data collection
Fieldwork activities had started on Feb. 9/2010 till May 5/2010. The sample of the survey reached 3000
households in the Palestinian Territory distributed to 2000 households in the West Bank and 1000 in the
Gaza Strip. Fieldworkers were provided with all necessary requirements (i.e. questionnaires, sample list).

Data processing
Data processing phase includes many interdependent activities that aim to electronically capture the
collected data to be ready for analysis. These activities are:
1. Office editing: Questionnaires were reviewed according to rules specified in special editing manual
specifically designed for the survey. The purpose of this activity was to ensure that the questionnaires
had no consistency errors, and no uncompleted questionnaires.
2. Data entry stage: The data entry process had been arranged by MS-Access application. The functionalities
and features of the application are listed here under:
• Ability to function with a duplicate stage copy of the questionnaire on the computer monitor.
• Ability to analyze and compute all logical probabilities for all the data in the questionnaire.
• Ability to perform internal examination for answering the questions.
• Ability to limit data entering numerical errors or fieldwork related errors.
• User- Friendly application.
• Ability to convert data into different formats that could be used and analyzed another analytical
and statistical application such as SP.S.S.
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Methodology
This chapter presents the scientific methodology that was adopted in the planning and
implementation of the Governance Survey in the Palestinian Territory in 2010, including the methodology
design of basic research instruments and methods of data collection, data processing and analysis of the
survey’s data.

Survey questionnaire:
The survey questionnaire on Governance is the main instrument for data collection, and thus its design
took into consideration the standard technical specifications to facilitate the collection, processing and
analysis of data. Because this type of specialized surveys is new to PCBS, relevant experiences of other
countries and international best practices were thoroughly reviewed to ensure the contents and design
of the survey’s instruments are within international standards. The survey’s questionnaire includes the
following basic components:

Identification data:
The identification data constitutes the key that uniquely identifies each questionnaire.
The key consists of the questionnaire’ serial number, locality name and code, governorate name and
code according to the classification of localities/governorates that was adopted by a national committee
composed of representatives of various national institutions, and applied by PCBS in the Population,
Housing and Establishment Censuses 2007.

Data quality control:
A set of quality controls were developed and incorporated into the different phases of the survey including
field operations, office editing, office coding, data processing, and survey documentation.

3. Selection of a person by KISH TABLES (aged 18 years or more) in the field from the selected households;
(alternating one male and the next female) to ensure indiscriminate selection.
Sample strata: Distribution of the sample was stratified by
1. Governorate (16)
2. Locality Type (Urban, Rural, Camps)

Pretest
As part of the work plan for the survey on Governance – 2010, a pretest was conducted to examine the
survey’s instruments, training manual, implementation plan, data collection procedures, selection and
training of fieldworkers, time estimates for various stages, and data entry program.

Pretest schedule
The pretest was conducted in the remaining West Bank in four days during the period January 17 /2010 till
January 20 /2010.

The sample
Target population
All Palestinians (18 years and over) whose usual place of residence is with their households in the Palestinian
Territory in 2007.

The sampling frame
Listing of all Enumeration Areas (EAs) that were used in the Population, Housing, and Establishment census
2007. Each Enumeration Area consists, on the average, of 120-150 housing units.

Sample size:

Survey’s main indicators:

The sample size of the pretest was estimated to 30 persons.

Main indicators cover areas based on personal experiences as well as other areas based on perceptions
on different topics addressed by the survey including: living issues, public services, corruption in judiciary,
corruption in health sector, corruption in the education sector, and reporting corruption.

Training:

Sample and sampling frame

Eight trainees were recruited for the pretest. The training for the pretest was for three days started on
January 12 /2010 and ended on January 14 /2010. The selected fieldworkers have experience in household
surveys.

Target population:All Palestinians 18 years and over whose usual place of residence is with their households
in the Palestinian Territory in 2010.

Achievement rates:

The sampling frame: Listing of all Enumeration Areas (EAs) that were used in the Population, Housing, and
Establishment census 2007. Each Enumeration Area consists, on the average, of 120-150 housing units.

The daily achievement rate for each fieldworker is 2 completed questionnaire contrary to preliminary
estimates of 3 questionnaires. The time estimate for the completion of one questionnaire was 70 minutes.

Sample size: The sample size of the survey was estimated to about 3000 households in the West Bank and
Gaza Strip.

Response rate:

Sample design: The sample is stratified clustered systematic random sample. The design is comprised of
three phases:

The total number of questionnaires collected during the pretest amounted to 50, which is equal to the
designated sample size for the pretest. The distribution of these questionnaires: 45 questionnaires were
completed and 5 were partially completed. The completion rate of questionnaires is due to the survey’s
methodology which was based on area sample.

1. Random sample of 150 enumeration areas
2. Selection of (20) households from each enumeration area, selected in phase one, using systematic
random manner
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purchases, appointments to high-ranking positions, budget decisions, and policies of relevance to priorities
and approaches, is still somewhat weak due to the broad discretionary powers [enjoyed by government
entities] and political interventions.
At the same time, societal participation in the war on corruption and the construction of an effective
integrity system are still faltering. For despite the fact that a number of institutions have launched activities
aimed at combating corruption, these initiatives have remained limited and weak as a result of a lack of
interaction with other institutions, the absence of a law that guarantees the right of access to information,
and the lack of agencies which specialize in fighting corruption. It was in response to this lack that on
9 March, 2010 the Anti-Corruption Commission was established on the basis of a law approved by the
President of the Palestinian Authority in the context of the efforts being made to fight corruption on both
the governmental and non-governmental planes. The aforementioned law grants the commission broadranging powers to prosecute all forms of corruption. In addition, it incriminates Wasta, favoritism and
nepotism, which are now subject to deterrent criminal penalties. Moreover, in keeping with the provisions
of the new law, the investigation of corruption-related cases and their prompt referral to the courts are
among the most important functions of the aforementioned commission. Moreover, the commission will
be assisted in carrying out such functions by the recent establishment of a special corruption crimes court
which specializes solely in corruption-related cases referred to it by said commission.

Introduction
This report presents AMAN’s view of the household survey results, which AMAN carried out in cooperation
with the World Bank and the Central Bureau of Statistics during Feb 9 /2010 – March 4 /2010. The survey
targeted a total sample of 3,000 families (2,000 in the West Bank and 1,000 in the Gaza Strip) where one
member of the household (18 years of age and above) was surveyed.
The survey aims to collect a set of indicators relating to corruption in the Palestinian territories. It also
aims to induce the trends of Palestinian civilians toward several issues that concern the private and public
sectors. A questionnaire containing specialized queries about several issues was distributed. What follows
is a presentation of the main aspects that shall be addressed in the survey and which have been dealt with
in two ways. The first is based on personal experience and the second is on the impressions of civilians.
Furthermore, the main purpose of the survey is to link the reactions of respondents with corruption. The
survey demonstrates the following main points:

A. Perceptions of corruption
This section aims to present and analyze the public’s opinions which reflect their understanding of the
concept of corruption. It also clarifies their opinion on public services, and their assessment of the extent
to which corruption is manifested in these services particularly the types of corruption that they see exist
in health services, education, judiciary, recruitment, as well as services rendered by the local entities. The
report reflects the most spread forms of corruption in the Palestinian society as perceived by the Palestinian
citizens.

B. Personal experience of civilians with corruption practices
Some of the questions included in the survey focused on whether civilians or members of their families
have gone through the experience of corruption. The purpose is to evaluate personal experiences with
corruption, assess its dissemination in public services, and find out the most widespread types of corruption.
This part attempts to link between personal experiences of civilians and personal impressions in order to
bring an affinity between assumptions and what happens on the ground.

C. Reporting corruption
Due to the importance of having a culture of reporting on corruption, part of the questionnaire has been
dedicated to this topic in particular. This section focuses on the ratio of the existence of this culture, reasons
for not reporting cases of corruption, the level of civilian trust on anti-corruption systems, and civilian
knowledge about anti-corruption institutions and their efficiency.

D. Conclusions and recommendations
This report concludes with several conclusions and recommendations based on the findings of the results
and AMAN’s analysis.
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General Overview
The Palestinian political situation and its implications for economic and social conditions represent a special
case. For despite the numerous agreements that have been signed with Israel, the Palestinian Authority
does not enjoy sovereignty or full control over the territories for which it has responsibility in the West Bank
and Gaza Strip. Consequently, the process of institutional and legislative development in the Palestinian
National Authority faces major challenges. Add to this the fact that the Palestinian-Israeli agreements which
have been signed have not put a stop to the decades-long Palestinian-Israeli conflict, as a result of which
the political stability necessary for the drawing up of national plans and strategies is sadly lacking.
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Needles to say that the Israeli occupation plays a major role in the spread of corruption in the Palestinian
territories by impeding the work of those engaged in law enforcement and preventing the arrest and
prosecution of those involved in corruption, since the occupation authorities provide such individuals
with political cover and safe haven while, in addition, facilitating the processes of smuggling and money
laundering.
The internal power struggle in Palestine has further exacerbated the problem, having led to a split
between the West Bank and the Gaza Strip. This split has reflected negatively on the overall process of state
institutions building, development, democratization, the peaceful transfer of power and good governance,
especially in light of the absence of a role for the Legislative Council. The latter constitutes one of the most
important institutions for the fight against corruption, be it through its monitoring role over the executive
authority (thereby reinforcing this authority’s commitment to fairness, transparency and accountability in
its management of public affairs and public funds), or through its legislative role in the construction of a
legislative system which effectively combats corruption.
The divide that has occurred in the political and geographical system between the two halves of the country
has been accompanied by a lack of transparency and a lack of free access to and exchange of information.
As a result, it has become difficult for citizens to create a basis for holding public officials accountable. This
situation has encouraged the monopolization of power and resources and the exclusion of certain people
or groups from jobs in the public sector. It has also reinforced a culture that stresses belonging to a family
or a particular political faction or institution, which has caused personal and individual interests to hold
sway over public and shared interests.
In order to combat corruption effectively, it is important that there be political will on the part of senior
officials in the Palestinian Authority and representatives of political parties and powers. However, despite
attempts made by the Palestinian Authority to demonstrate its willingness to combat corruption, such as
the adoption of the United Nations Convention Against Corruption, the issuance of an official decree calling
for the formation of a national team devoted to prepare a strategic national plan to combat corruption, it
has nevertheless failed to follow up on these attempts with serious practical steps. Add to this government
agencies’ reluctance to bring to justice those high-ranking officials who are suspected of being implicated
in corrupt practices, a fact which has perpetuated a lack of accountability and a failure to prosecute such
individuals. This phenomenon may also contribute to the spread of corruption among middle and low
management employees due to the fact that they know ahead of time that there is no accountability and
no willingness to prosecute corruption-related crimes. As a result of these factors combined, citizens have
become skeptical of the measures being taken to combat corruption.
Since 2002, successive Palestinian governments have taken steps to reduce corruption. The first of these
was the 100-day plan which lay the foundation for a separation of powers, an independent judiciary, the
rule of law, and the restructuring of government ministries and public institutions. This was followed by
the 2004-2005 reform program and the 2008-2010 reform and development plan, as well as, more recently,
the government program entitled, “Palestine: Ending the Occupation and Establishing an Independent
State.” However, the management of government spending, particularly in the area of grants and bonuses,
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