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Map 1: Labour Force Participation Rate in the Palestinian Territory
by Governorate, April - June, 2008
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Map 2: Unemployment Rate in the alﬁﬂuiau Territory by
Governorate, April - Jnne 2008
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New Web Site:

- PCBS has launched the electronic atlas of Palestine on http://atlas.pcbs.gov.ps
- All of PCBS publications are available in electronic format on PCBS web site http://www.pcbs.gov.ps
- For additional data request, online form is available on PCBS web site and users can track the status of their request and

download the data once made available.

© January, 2009
All rights reserved.

All correspondence should be directed to:
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Keynote by the President of PCBS

The year 2008 witnessed a new era of development of the Palestinian official
statistics, which grew and spread in different directions; most importantly,
completing the dissemination of the data of the Population, Housing, and
Establishment Census 2007. Also, making significant achievements in
equipping the new headquarters of PCBS, completing additional parts of data
quality system, institutionalization of the statistical work, and modifying the
structure of the Advisory Council

for Official Statistics. However, the year 2008 also witnessed a gap
expansion on the social, economic, and political levels between the

West Bank and Gaza Strip. While the West Bank experienced slow

growth and development, Gaza Strip went through major administrative,
development, and socioeconomic setbacks. The unjust siege of Gaza Strip
continued in 2008 and the Palestinian split deepened. This had its impact on the statistical
work since PCBS office in Gaza was closed by the deposed government in April 2008.

Moreover, as the harsh siege of Gaza Strip continued, Israel launched a fierce war against Gaza Strip late 2008 killing
and destroying everything in its way. The Israeli war destroyed what the Palestinian National Authority had built as well as
people’s property. The Israeli war on Gaza Strip killed more than 1350 people and wounded more than 5500 PCBS employees
were part of this scene since they lost some of their relatives and beloved ones as a result of such aggression. In any case,
we learnt the difference between leadership and administration and the importance of patience and prudence in dealing
with developments on the ground. We also learnt how to safeguard our professional and national impartiality against split
and pressure. We are on the side of the homeland and its issues; however, we remain professionally impartial with respect
to the internal affairs. We are on the same distant from all. We are not influenced by political and factional standpoints. We
have learnt the significance of strengthening impartiality and safeguarding the professional statistical work.

There were three vital cornerstones to our success, distinction, and persistence in 2008. The first one was the system
of values of the Palestinian statistical team based on distinction, hard work, achievement, enjoying a challenging spirit
in overcoming obstacles and problems, and enjoying teamwork spirit. The second one was the unlimited support and
confidence we received from the Palestinian political leadership headed by President Mahmoud Abbas and the continuous
support from the Palestinian government headed by Prime Minister Dr. Salaam Fayyad. The third vital cornerstone was the
invaluable trust granted to PCBS from the national and Islamist officials, national organizations, international organizations,
and the donors who played major role in overcoming as many obstacles as those we faced in 2008.

Finally, we hope that we have managed to fulfill our duty as we are demonstrating , dear users, the outcomes of 2008 and
have contributed to the national efforts towards liberating and building our independent state of Palestine with Jerusalem as
its capital. We hope that 2009 will witness the resumption of the Palestinian unity and safeguarding of our achievements.

Dr. Luay Shabaneh,
President of PCBS 5



PCBS president conveys his profound appreciation and gratitude to the work team on producing PCBS annual report.



Executive Summary
PCBS achievements continue to be, despite all obstacles on the ground. The following summary focuses on the milestones
of 2008:

1. Releasing the preliminary findings of the census and the detailed reports: PCBS published the preliminary findings
of the census in the Palestinian Territory on February 7, 2008 -five weeks after the completion of the field activities.
PCBS also published the findings of the Establishments Census in the Palestinian territory in May 2008; while the
findings of the Population and Housing Census in the West Bank governorates in August 2008; and the findings of
the Buildings Census in the Palestinian territory in September 2008. PCBS is curious towards resuming work on
the data of the Population Census in Gaza Strip governorates whose timely completion has been hindered by the
political development.

2. National Strategy for Developing Statistics: PCBS completed NSDS depending mainly on national capacities, with
reference to the international recommendations concerning preparing national strategic plans for statistics, and
with the technical assistance of experienced and specialized local and international consultants.

3. Modifying the Structure of the Advisory Council for Official Statistics: In response to the 25" Ministerial Session
of the ESCWA and to empower the role of PCBS, it was decided to modify the structure of the Advisory Council for
Official Statistics where the Prime Minister heads the Council as of September 1, 2008.

4. Adopting the organizational structure of PCBS: The new PCBS organizational structure, which came in response
to the natural development of its works, was adopted by the Council of Ministers on June 4, 2008.

5. The Prime Minister’s Visit to PCBS: Prime Minister, Dr. Salaam Fayyad, visited PCBS on July 17, 2008. The visit
aimed to review and support the efforts of PCBS. Dr. Fayyad affirmed that PCBS is a crucial and effective institution
and one of the main pillars of state building.

6. New PCBS headquarters: PCBS has for long time sought to own a permanent headquarters. The newly bought
PCBS headquarters consists of two buildings of a total area of 9,100 square meters located in Ramallah. PCBS
expects to move to the new headquarters in April 2009.

7. Work Plan for 2009-2011: PCBS has finalized its work plan for 2009-2011 and prepared the documents and
agreements with the Core Funding Group.

8. Cooperation Protocol with the Turkish Statistical Institute: PCBS signed a protocol for cooperation with the Turkish
Statistical Institute on October 28, 2008. The protocol covered statistical cooperation in agricultural and tourism
statistics, and dissemination of statistical data.

9. statistical Calendar 2009: The Statistical Calendar 2009 was prepared and will be distributed on users; it will :
also be posted on PCBS website. 7 ‘






Introduction

Despite the harsh circumstances that the Palestinian territory experienced in 2008, including the split and occupation,
the official statistical work continued its progress and success in making the achievements that accumulate year after
another to serve and develop the Palestinian society through providing the official Palestinian statistical figures, in all
areas, to the decision and policy makers in the public and private sectors.

The year 2008 witnessed the release of the findings of the second Population, Housing, and Establishment Census
2007. The Census, which took two years to be prepared and conducted, is a success story marked with hard work and
high professionalism.

A comprehensive review of the performance of PCBS and analysis of strength and weakness points were carried out
on the PCBS implementation of programs during 2006-2008. PCBS also started to prepare the 5-year National Strategy
for the development of Statistics (NSDS) plan covering 2009-2013, which focuses mainly on horizontal expansion in
strengthening the basis of statistical system and investing in establishing a well developed statistical units in the line
ministries.

PCBS also took part and contributed to the success of many statistical activities; most importantly, the signing of
the cooperation protocol between PCBS and the Turkish Statistical Institute in the areas of improving data quality,
statistical capacity building and gaining expertise in the methodologies of statistical work, ways of data collection
and dissemination especially the Agricultural Census, that is going to be carried out for the first time in the Palestinian
territory in 2010.

This report sheds light on the most important achievements of PCBS in 2008 in all areas. It also presents the most
important fields of empowering international and professional relations and strengthening the statistical capacities of
PCBS. On the national level, the report shows the most important achievements of PCBS in attaining more creativity
and serving the users needs.

4






Chapter One: Strategic Planning







The work of PCBS is based on a long term comprehensive plan, a medium term plan, the Palestinian Reform and

Development Plan 2008-2010, and detailed annual plans on activities level. The planning process takes into
consideration national priorities, users’ needs, and the requirements of an persistent statistical system. The planning
process is carried out in accordance with the work strategies that were designed to fit the Palestinian situation, take
into consideration the international recommendations and good practice in managing official statistics, and to be used
as a tool to assist PCBS in raising funds from donors to implement plans, and to empower the relations between PCBS
and donors.

Annual Plan for 2008

The annual planning process is carried out in accordance with specific standard work procedures that were set up
and documented in a special manual, which PCBS prepared. Such manual is the result of accumulating experiences of
PCBS and its particular work nature, and benefiting from relevant international experiences and recommendations. The
manual specifies a group of requirements and the distribution of the tasks of plan preparation to all stakeholders. Since
there is a linkage between the different statistical programs, their need for supportive services, including data collection,
information technology services, and other administrative services, central coordination has been carried out to ensure
harmony and integration of the different activities. The planning process for 2008 started in the second quarter of 2007
in consultation with key users. The discussion with them was carried out through workshops, symposiums, bilateral,
and multilateral meetings.

The Database of the Annual Plan 2008

In order to finalize the computerization of the administrative procedures of PCBS, including planning mechanisms,
PCBS 2008 plan was based on the computerized database of the annual plan of 2007. This process helped to facilitate
the preparation of the work plan, its review, and its smooth updating. It also helped to avoid the failures of the previous
planning mechanism. Additionally, a group of forms was designed for the reports to be produced by the database,
including outputs, work phases and activities, projects, budgets, progress made according to 2008 Statistical Calendar,
distribution of material and human needs and technical consultations, and the totals of the most prominent statistical
outputs. All of these reports can be produced through directorate, department, or total variables from the database.



The positive results of the Database of the Annual Plan 2008 are summarized in the following points:

1.

Assisted those in charge of planning, including directors and deputy directors, to complete the plan forms
electronically, which facilitated their smooth flow and avoiding paperwork.

Saved the time and the efforts that would have been spent on distributing the forms of the plan and receiving them
back if modifications were needed.

Avoided errors resulting from adding the number of outputs, work phases, budgets..etc. since the database
guarantees automated calculations of figures and budget values.

Provided flexibility in selecting the required report format and contents.

Any Directorate/ department could produce the whole PCBS plan and any other reports from the database without
referring to other directorates. This meant that all administrative levels of PCBS could view the plan.

Easy monitoring and evaluation of the achievements of the plan (periodic assessment of the plan).

The monthly report of PCBS achievements could be easily prepared.



Chapter Two: llluminating the Milestones
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Releasing the Primary Findings of the Census and the Detailed Report
Population census is a comprehensive enumeration of the population of a specific geographic area and identification of their
characteristics. The Palestinian Census of 2007 is the second conducted census upon an independent Palestinian decision.

It is the biggest statistical work to be carried out to provide necessary data for achieving socioeconomic development.
The statistical information is invaluable when used by planners and decision-makers to make the right plans and decisions
on time and in the right place. Therefore, the planners and decision-makers must have the inclusive information made
available by conducting censuses and through projections based on census findings.

In general, the census data contribute to supporting and strengthening the role and effectiveness of planning in all levels and
developing and building special standards for socioeconomic and population statistics. Also, they contribute to combining
the concepts related to such standards.

Preliminary findings: The National Census Team made best efforts to provide the census findings on time; hence, the census
preliminary findings were disseminated after five weeks of completing the census field activities. Such period is a record in
comparison with other countries. The preliminary findings of the Population, Housing, and Establishment Census 2007 were
disseminated on February 7, 2008. The findings were presented in numbers reflecting the governorates and regions (West
Bank and Gaza Strip) and the Palestinian territory. These findings were disseminated in the record time of one month after
completing the field activities.

Final findings: Once the editing and coding of questionnaires and entering of data were completed, whichtook approximately
eight months, the most important final findings of the Census in the West Bank were disseminated, including disseminating
some characteristics of individuals and households. More than fifty statistical reports are expected to be published between
November 2008 and July 2009.

Analytical reports: A number of analytical reports will be published to deal with specific housing and social issues using the
Census data. These reports will be produced by experts from universities and research centers.

17
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National Strategy for Developing Statistics (NSDS)

introduction

PCBS works in accordance with strategic plans used in preparing its short, medium, and long term plans. The first Master
Plan was prepared in 1995; it set up PCBS vision for 1995-2000 and focused on founding PCBS and enforcing its foundations
as an official statistical institution. In 2000, PCBS prepared the second Master Plan for 2001-2010, which focused on policies
for developing what has been on the achieved during the previous period; also, build and widen the statistical programs to
cover all socioeconomic and geographic areas. As the end of the second Master Plan period is approaching and taking into
consideration the international developments in statistical work, PCBS decided to prepare the national strategy for official
statistics for 2009-2013. This strategy will focus on founding and improving the national statistical system in all areas (the
national statistical system includes, by definition, all producers and users of statistics in the country); hence, the strategy
is not limited to PCBS.

PCBS prepared the NSDS based mainly on national capacities, referring to international recommendations in the area of
preparing national strategic statistics plans, and with technical assistance from local and international consultants. Before
work started officially on preparing the strategy, the idea was first presented to the Advisory Council for Official Statistics
in 2005. The Council adopted and supported the idea and issued a decision to form a national team headed by PCBS to
manage the process of preparing the strategy. The World Bank, which has a special fund for statistical capacity building in
general and preparation of a national strategy for developing statistics in particular, financed the process of preparing the
strategy.

The objectives of preparing the NSDS:
The preparation of the NSDS aims to:
Develop the quality of the produced and disseminated data of the statistical system,
Define the roles of the data producers to ensure comprehensive coverage and to prevent efforts
duplication.
Empower the capacity of users to access data;
Define the statistical priorities in cooperation with data users and producers; and
Assessment of the current strength points and training opportunities for statisticians and human resources
development.



Independence and Professionalism in Issuing the Statistical Figure

The concept of Independence and professionalism in statistical work depends on United Nations ten fundamental principles
of official statistics, which regulate and explain the meaning of independence and professionalism in statistical work
concerning the following:

Refer to an official general statistics law

Ensure equality between all users in obtaining data

Define means and procedures of collecting, preparing, storing, and presenting statistical data

Disseminate information on the sources of statistics and the means and procedures that apply to them

Prevent misuse of official statistics

When data sources are chosen, equality, timing, costs, and burden on respondents must be taken into

consideration

Confidentiality of individuals’ data collected for producing of statistics must be safeguarded

Coordinate between all categories of users upon preparation for any statistical activity

Use concepts, classification, and international methods of statistical work

PCBS has adhered to the spirit of the General Statistics Law number 4 of 2000 and the internationally acknowledged
principles and ethics, which regulate official statistics work. Also, PCBS adheres to the Code of Practice for Palestine’s
Official Statistic, which the Council of Ministers adopted in 2006. These references ensure complete technical independence
for PCBS and absolute freedom to propose the statistical activities to be conducted. PCBS is in charge of setting up the
methodology of conducting statistical surveys adhering completely to standards of professionalism. It is also responsible
for analyzing and processing preliminary data in accordance with the best methods. PCBS also decides on the dates of
disseminating statistical outputs in accordance with previously approved calendar after consulting the Advisory Council for
Official Statistics and data users. Moreover, PCBS is independent to determine the best methodologies of statistical work.
PCBS commits to coordinating with the key data users during work phases in order to ensure that the produced statistics
meet their requirements. Discussion is open for participants, without any discrimination between them, to express their
opinion, which makes the statistics produced by PCBS credible in the eyes of all users including the government, the
academics sector, NGOs, and civic society organizations. The principles of PCBS independent professionalism can be

summarized as follows:

Define the statistical surveys and activities, which PCBS considers necessary to be conducted in coordination with
all data users

19

Define the methods of conducting surveys and censuses




Analyze data and assess the extent of their accuracy and suitability for dissemination

Determine the dates of data dissemination

Define the parties to discuss data with before dissemination to ensure their suitability for dissemination whenever
necessary

Define the used approaches and methodologies in statistical work

Select the members of the national and advisory committees to assist PCBS in planning and conducting some
specialized statistical activities

The Council of Ministers’ decision to assign the chairmanship of the Advisory Council for Official Statistics to the Prime
Minister instead of the Minister of Planning was a further step towards ensuring the independence of the Palestinian
statistical system. This guarantees that no party is in charge of PCBS and gives PCBS more independent professionalism.

Modifying the Structure of the Advisory Council for Official Statistics
The forming of the Advisory Council for Official Statistics is a major achievement in empowering the official Palestinian
statistical system. It is the first Palestinian experience in this regard. The Advisory Council for Official Statistics was formed
in accordance with the General Statistics Law number 4 of 2000. The Council of Ministers issued decision number 05/49
concerning the formation of the Advisory Council for Official Statistics. The Council is chaired by the Minister of Planning.
It has 32 members including representatives of a number of ministries, official agencies and NGOs. The members of the
Council are qualified and capable of strategic planning in the area of official statistics.
The idea to Modifying the Structure of the Advisory Council for Official Statistics was in response to the recommendations of
the 25" Ministerial Session of the ESCWA, held in Yemen capital city of Sana’a between May 26 and 29, 2008. The change is
for the benefit of empowering the independence and professionalism of statistical bureaus and the official statistical system
as well as empowering the idea that statistics are not only planning tools but also monitoring and evaluating tools, which
is in line with the ten fundamental principles of official statistics of the UN. Moreover, according to the best practices of
statistics of the UN and the recent recommendations in this area, the Advisory Council chairmanship needs to be occupied
by the highest executive power in the country, which would empower the performance of the Council in carrying out its
duties to serve all.
To make the Advisory Council more important in contributing to developing the Palestinian official statistics and to empower
the comprehensiveness of the three objectives of the statistical system, the Council of Ministers was requested to adopt the
recommendations and decisions of the ESCWA Ministerial Session and Modifying the Structure of the Advisory Council
for Official Statistics accordingly. Such modification included assigning the chairmanship of the Council to the Prime
20 Minister. The Council of Ministers adopted the recommendation, and issued Decision number 12/70/01 of 2008
Q concerning modifying the Advisory Council for Official Statistics.
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Devinfo Database System

What is Devinfo?

‘Devinfo is a database for organizing, storing, and displaying data in a standard format. Devinfo allows the sharing of data
across government departments and UN agencies using the same system. Devinfo was adapted from UNICEF's ChildInfo
software.”

Devinfo in the Palestinian Territory

The beginning

PCBS and the Ministry of Planning, representing the Palestinian National Authority, and the United Nations Development
Program and UNICEF, representing the United nations, signed in July 2005 a Memorandum of Understanding to establish
the national monitoring system and monitoring the progress towards the Millennium Development Goals using Devinfo as a
tool to monitor progress made in MDGs in the Palestinian Territory.

After signing the Memorandum of Understanding

Training

PCBS set up a work plan, in cooperation with UNICEF, to introduce Devinfo. The plan included training a number of PNA
ministries and agencies as well as civic society organizations. The training started in December 2005 and ended in March
2006. The number of training courses in the West Bank and Gaza Strip totaled 30 and the number of participant trainees
reached 213 from the PNA ministries and agencies and 15 from civic society organizations. The training covered the use of
the 4" edition of Devlnfo interface and the users’ interface. A training course on the millennium development goals was held
for the relevant ministries, which nominated ten of their staff members to attend the training. They also received training on
building and managing databases using Devinfo.

In the second half of 2006, an upgraded version of Devinfo was published. It was introduced to the trainees who received
training on the 4" edition of Devinfo interface. Moreover, 15 training courses were held for a sample drawn from the people
who attended the previous training. The training included 131 people from the PNA ministries and agencies and 12 people
from the civic society organizations and covered the 5" edition of Devinfo users’ interface.

Building databases
In addition to training on Devinfo program, PCBS built the following databases using Devinfo program: DHSIInfo, Palinfo 1.0,

2

and Papfaminfo. These databases were distributed on different institutions on compact discs (CDs).
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Dissemination through the website
Since there is widespread use of websites all over the world, including the Palestinian territory, and to facilitate accessing
data on the MDGs, PCBS published Pallnfo 1.0 (MDGs indicators in the Palestinian territory 1995-2007) on PCBS website.
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Adopting the Organizational Structure of PCBS

New organizational structure as of June 4, 2008

The idea of restructuring PCBS resulted from its natural development and a three-year experience of applying the old
organizational structure. Also, the restructuring of PCBS is to be able to deal with the challenges, future mission of PCBS,
and the strategic directions in accordance with the international recommendations and the needs of the Palestinian society
to the services PCBS provides.

The key changes of the organizational structure include setting up the post of the Assistant of the President for Planning and
International Cooperation. This is due to the fact that after fourteen years of experience, international cooperation occupies
central position in PCBS relations especially that approximately one half of PCBS budget comes from outside government
budget and that PCBS external relations will continue for years to come, which requires great efforts and a well qualified big
team to meet demands of its existence and evolve. A new Directorate for Methodologies, Standards, and Quality was also
created to be in charge of horizontal expansion on the national level to strengthen the principles of quality and commitment
to professional principles of the various components of statistical system and to adapt the international classifications and
standards with the national needs. These huge efforts require a well qualified big team to be devoted to focus on dealing
with quality and strengthening the statistical standards and classifications.

There is a number of modifications related to moving some production units from their locations. This was due to assessing
the previous experience and assessing the horizontal and vertical professional and administrative relations with other
production units and to increase productivity. This applies to establishing a Directorate for Gaza Strip Affairs since
experience shows that running fieldwork in a central manner faces many difficulties; therefore, it is necessary to establish
some kind of entity in Gaza Strip to overcome the geographic separation between the West Bank and Gaza Strip.

PCBS new organizational structure was adopted by the Council of Ministers on June 4, 2008. 23




Prime Minister’s Visit to PCBS
Prime Minister: PCBS is one of the key pillars of the Palestinian State

The Prime Minister, Dr. Salaam Fayyad, visited PCBS headquarters on July 17, 2008. The visit included a number of activities
and meetings with a number of senior staff in PCBS. The Prime Minister affirmed that PCBS is an important and effective
institution as well as a key pillar of the state building among institutions. Dr. Fayyad also pointed out during his visit to
the crucial role of PCBS in preparing the PNA agencies and the needed assistance of PCBS to raise statistical awareness
among official agencies and NGOs especially in the early stages of building. PCBS, according to Dr. Fayyad, is Palestine’s
portal to the world since Palestine is part of the set of countries where international statistical standards applied. PCBS is
committed to independence and transparency concepts, according to Dr. Fayyad, which required disseminating information
as it is and accurately within specific period of time. The information is prepared properly and on periodic manner, which
shows the advanced level PCBS has reached. Dr. Fayyad also affirmed that PCBS is the sole address for reliable data for
economic activities forecasts on the medium term and beyond, and to arrive to an advanced state of professional and
technical institutional building. This had made PCBS deserve the status it occupied.

Dr. Fayyad stated that the achievements of PCBS are highly satisfactory and deserve to be proud of especially in Palestine.
Each step towards development would bring us closer to realizing the Palestinian dream of ending the occupation and
establishing the Palestinian state. The Prime Minister acknowledged the massive role and achievements of PCBS compared
to other countries especially being established and operated despite the Israeli occupation that doesn't spare a chance to
hinder the process of institutional building.

W



The New Headquarters of PCBS

PCBS has, since 1996, sought to establish a headquarter that suits the statistical work requirements. However, PCBS
attempts in this regard did not materialize due to the many obstacles the PNA had to face during those years. Two new
buildings have been purchased. They are part of a complex of seven buildings for the government. The purchase was
conducted by the Palestinian Ministry of Finance with partial funding from the Norwegian government and contribution from
the Palestinian National Authority.

Description of the new PCBS headquarters
- ltis located in Ramallah, Ain Minjid, Tokyo Road, against Ramallah Cultural Palace
- The total area of the two buildings is 9,100 square meters (4,550 square meters for each). the buildings
consist of eight floors each. The design of the headquarters has been in accordance with safety standards
as required by civil defense, including fire exit, fire extinguishers, lightening rod...etc.

Advantages of the new headquarters:

1. save the high rental cost PCBS pays annually, which reduces the burden of the PNA budget for paying
rents.

2. Gather PCBS staff in one headquarters instead of the current situation where PCBS employees are
distributed on three high-cost buildings in Ramallah and Al Bireh.

3. Create a better work environment where there is sufficient area for everyone and advanced services that
suit statistical work, which will increase staff efficiency.

4. Provide a good infrastructure for computer services and electricity networks in line with PCBS work
nature.

I[II|
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On the Arab and International Levels
In 2008, PCBS took part in many international activities. Such activities contributed to developing the human resources of
PCBS. They are distributed as follows:

- 66 employees from PCBS joined 38 training courses and study missions

- 14 employees from PCBS joined 7 study visits

- 47 employees from PCBS attended 27 meetings, conferences, and symposiums
- 50 employees from PCBS attended 35 workshops

Activities on the Arab and International Levels during 2008

Interaction with the Surrounding Arab and
International Environment

38

35

No. of activities

Study visits Meetings, Workshops . Training courses,
Conferences, Study missions
Symposiums

Type of activity

29



On the national level

In 2008, PCBS took part in many national activities. Such activities contributed to developing the human resources of PCBS.

They are distributed as follows:

W

144 employees from PCBS joined 27 training courses and study missions

1 local study visit

9 meetings, conferences, and symposiums

37 workshops

Activities on the national Levels in 2008

No. of activities

Local
study
visit

Interaction on the national level

Meeting, Training
Conferences, COUrses,
Symposiums  Study mission

Type of activity

workshop




Training Statistical Data Users

In 2008, PCBS conducted many international and national activities for PNA ministries and agencies. Such activities

contributed to developing the human resources of the country. They are distributed as follows:

267 employees from PNA ministries and agencies joined 36 training courses

10 employees from PNA ministries and agencies joined 2 study visits

8 employees from PNA ministries and agencies joined 8 meetings and conferences
5 employees from PNA ministries and agencies joined 5 workshops

2008 Activities for Users

PCBS interacts with users
36
No. of activities
B

5

2

Study visits workshop Meeting, Training course,
Conferences  Study mission

Type of activity

4



Users’ Satisfaction Survey 2008

PCBS conducted a Users’ Satisfaction Survey, during the second half of 2008, on PCBS statistical services and products.
The sample included 180 institutions including 24 from the private sector, 81 government institutions, 29 local authority
institutions, 27 charities, 10 international organizations, and 9 other institutions. In addition to the main sample, PCBS used
the format of the website (electronic format) and the total number of respondents arrived to 175 people. The assessment
process included the services and outputs of PCBS including bulletins and reports, the website, public services, workshops,
and symposiums. The designing of the questionnaire took into consideration setting up the questions in a clear and
direct manner where respondents can answer them directly without any assistance from the interviewers or any need for
explanation. The survey led to a number of indicators, including:
1. Distribution of users by work sector:

Distribution of users by work sector

others i issi
charity g International commission

% 6
e Private sector
% 13

Central government
% 45

w



2. Satisfaction with the efficiency and effectiveness of PCBS team

3.9 3.8

Mean
o= b Ja n

knowledge of the team in time needed to provide response/information
the area of specialty for your request or suitable for your needs
provide service

1. Unsuitable 2. Medium 3. Good 4. Very good 5. Excellent




Social Responsibility
PCBS took part in a number of national celebrations activities during 2008, which strengthened its social responsibility,
such as:

d. On the social level outside PCBS
PCBS wished people happy holidays on the following occasions: Eid Al-Fitr, Independence Day, Eid Al-Adha;
Christmas, New Hijri Year 1430 and New Year 2009.

b. pcBs organizes olive-picking day
PCBS organized an olive-picking day on October 23, 2008 when PCBS staff assisted their colleagues in collecting
their olive trees harvest in all governorates. This is actually organized on annual basis at PCBS. It shows how
concerned is PCBS to strengthen the relations and trust among its employees and commitment to the land. This
is considered a significant patriotic work since olive trees have symbolic meanings to the Palestinian people like:
steadfastness and resistance as well as a symbol of peace.

C. PCBS organizes a day for blood donation to Gaza Strip
On December 30, 2008, PCBS organized a day for blood donation at PCBS headquarters in Al Bireh in cooperation
with the Palestinian Ministry of Health and Ramallah public hospital. Dozens of PCBS employees donated blood,
which reflected a sense of national duty. The aim was to support our people in Gaza Strip in the face of annihilation
by the Israeli occupation and to save hundreds of wounded women, children, and elderly people in Gaza Strip who

were the victims of the heinous Israeli military operation against our Palestinian people there.




On the Internal Level

Social Activities of PCBS Employees.
PCBS organized a number of internal activities in 2008, including:

d. PCBS Internal social level:
PCBS conducted a number of social activities aiming to strengthen relations among staff through taking part in all
social occasions of the PCBS employees.

b. pcBs organized a day in the open air
PCBS organized an open air day in Jericho. The aim was to empower relations among PCBS employees, to break
the daily routine, and to spend a day in the open air. The activities included useful entertainment and cultural
components.

C. PCBS organize a celebration upon ending the census activities and winning the Palestine Award for
Excellence and Creativity
PCBS organized a celebration for its employees after ending the 2007 census activities and winning the Palestine
Award for Excellence and Creativity for the distinguished institution. The celebration included speeches about
PCBS achievements, the census activities, the huge efforts of the national census team to realize this huge
national project, and the Palestine Award for Excellence and Creativity, which PCBS won for being a distinguished
institution.

d. PCBS honors the children, and siblings of its employees for passing the high school diploma(Tawjeehi):
PCBS organized an award-giving celebration on August 14, 2008 at the Palestinian Red Crescent Hall. The
celebration was dedicated to honor the children, and siblings of PCBS employees who had successfully obtained
their high school diploma (Tawjeehi) for the year 2008. The celebration was under the patronage of the President of
PCBS and attendance of the students, their parents and siblings, and PCBS director generals.
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Chapter Four: The Achievement of the Palestinian Central Bureau of statistics in 2008
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Field Surveys

PCBS conducted 35 field surveys in 2008 in order to provide the statistical data that meet the different needs.

First: Population and Social statistics

NGk WNE

Second:

1.

CoNoar~wWN

el e
w NP o

. Industrial index survey
. Building licenses
. Finance and insurance survey W )

. Balance of payment survey attached to the labor survey 2007

Survey for the business sector of information technology and telecommunications 2008
Research and development statistics

Household expenditure and consumption survey 2008

Living standards survey

Labor force survey 2008

Informal sector survey 2008

Victim survey 2008

Democratic governance survey -first of its kind to be conducted by PCBS

Economic statistics
Transport survey -informal sector 2007

Transport, warehousing, and telecommunication survey 2007
Domestic trade survey 2007

Services survey 2007

Industrial survey 2007

Building contractors survey

Perceptions of owners of industrial establishments survey 2008

)

.
e

Existing buildings survey 2007
Olive press survey 2008

¢
A
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Third: Geographic Statistics

©oNo Ok~ wWNE

10.

Data Dissemination

W

Hotel activity survey 2008
Hotel Guests survey 2008
Tourism activities survey 2007
Household energy survey, April 2008 ST—— ﬁ.
Household energy survey, July 2008 Soguaeiae
Household environment survey 2008
Economic environment survey 2008

Educational environment survey

Environment survey for healthcare centers 2008 Palestine in Figures

Local Community survey 2008 2007

Proactive Dissemination _

PCBS took a pioneering step in the area of statistical data dissemination through applying the concept of Proactive

Dissemination as of 2006 and through monitoring and initiating access to statistical data by users. Hence, PCBS
monitored local and international occasions of special significance and put the appropriate plans for PCBS to play
prominent role in them. PCBS published statistical material in 2008 including press releases, posters on 19 local and
international occasions including the Child's Day, Youth Day, Environment Day, Independence Day...etc.

PCBS Publications

PCBS published approximately 55 statistical publications including reports, booklets, brochures, posters, summaries
about the population, economy, geography in order to facilitate access to information by all social sectors. Once
approved the publications are posted on PCBS website.

Public Use Microdata File-PUF

PCBS produced approximately 15 sets of data on different statistical topics. They were posted on the PCBS website
and included data glossary, survey questionnaire, and an overview of each survey/ project. Such data are currently
available for public use and subject to specific conditions, controls, and procedures.
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Statistical Calendar 2008
Meeting the national requirements and in line with the international recommendations as well

L5

\
\
\J

as the recommendations of the UN Statistical Commission, PCBS issued as of 2006 the Annual

AA

Statistical Calendar.

\
\

In preparing the 2008 statistical calendar, PCBS benefited from its experience in this area

MM

in 2006 and 2007. PCBS made its best efforts to ensure commitment to the calendar despite

the conditions the Palestinian Territory underwent. The following figure shows details of
commitment to the calendar and the reason why some outputs were not carried out.

RSial

10

Onumber of
outputs
Epercentage

23

16.4
£ 2 14 4 29
outputs outputs delayed outputs delayed  outputs not total
published on  for data sources for technical published
time reasons because PCBS

could not
provide Gaza
data

s Y el

Additional outputs though not included in the calendar
A. Additional PCBS publications
1.

Press release about the disabled in Palestine

Study on the financial crisis and its impact on the Palestinian economy

Press release about poverty in rural areas
Press release of the Palestine Child Day

oA W

Press release about construction costs in April, May, June, July, August,
September, and October

6. Brochure about the hotels activities in the Palestinian Territory in the 3"
quarter of 2008

2008




B. Publications made for other institutions

1. statistical report on the domestic investment environment survey
-Bethlehem and southern Hebron- for GIS :

2. Raw data file and workshop on the labor force migration to
Ramallah survey (for MAS) d

3. Statistical report and workshop on the detainees survey (for
PECDAR)

4. Analytical statistical report on the high cost of living (for UNRWA

union)

5. Statistical report on turkey consumption survey (for APIC) —
6. Statistical report and workshop on the youth centers survey -for Save the Children
7. Statistical report and workshop on the gender-sensitive budget survey (for MIFTAH)

5. Website
PCBS provides, through its website, many continuously updated statistics to maximize the use and benefiting from the
data. There were 304,320 visitors to PCBS website in 2008. PCBS also created a special website for the Population,
Housing, and Establishment Census 2007, which contains the recent census findings. The reports about the census will
be posted on this site as soon as they are published.

6. Public services
The Public Services Division dealt with 989
applications for data during the January to
November 2008 period, including 300 applications
from individuals, 235 applications from government
entities, 100 non-governmental applications, 250 .
private applications, and 104 applications from

international entities. The Division also received
13 applications for raw data from 6 international

organizations, 3 non-governmental organizations, 1

government office, and 5 individuals’ applications.

7. The library
PCBS has a library that is statistics-oriented. The

library has a large number of educational statistical bobks and references. There are also local, Arab, and international
statistical reports, audiovisual materials (video tapes, cassettes, computer discs, and compact discs). The library is
open for the public.
8. User-Producer Dialogue
To strengthen relations between PCBS (as data producer) and all types of users, PCBS has worked on different levels
to strengthen such relation. The most prominent activities PCBS has conducted in this regard include a number of
workshops on surveys and statistical activities, memorandums of understanding between PCBS and its data sources,
press conferences, routine distribution of bulletins on a large number of institutions and individuals as well as NGOs
‘ 42 ’and international institutions. Moreover, PCBS assisted in setting up statistical units at many institutions and assisted
ministries and local and international organizations in conducting their own surveys.
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During 2008, PCBS published a number of press releases and held a number of radio and television interviews for official,

private, Arab, and foreign stations including:
- 147 radio and television interviews for official, private, Arab, and foreign stations

- 173 press releases
The most prominent press releases of 2008 include:

| IR |
[— | B

Dr. Shabaneh:

There are 1,900,000 ) PCBS organizes a
Palestinian children “\ B kshop on the impag
in the Palestinian PCBS publishes

; d of the wall of annexation
Territory the final

. and expansion on the
findings of the .
‘ ! socioeconomic situation
J establishments B
of the Palestinian

census 2007
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localities
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Dr. Shabaneh: i ‘ o ;
S | PCBS: The Palestinian
Palestinian mothers { ]

need healthcare, Territory witnesses an

educational support, increase in the number
and economic

| Hd' of disabled people and |
‘ empowerment : (
N PCBS shortage in services

announces the provided to them
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6]



Chapter Six: The Palestinian Central Bureau of Statistics in Arab and International Eyes







Excerpts from some Arab and international opinions:

R VR

Dr. Sameer Abdullah/Minister of Planning

"PCBS has evolved into a professional institution we are
proud of; its area of coverage has expanded to include all
walks of life. PCBS has succeeded in evolving, within a
short period of time, into a reference to the accurate and f =

national institutions, researchers, and scholars but also
for international institutions and researchers. Finally, |
congratulate the President, Directors, and Staff of PCBS on
this huge and remarkable success. | wishthem more success

L]

and progress in the quality and comprehensiveness and
prompt answer of information requests, which would help

us develop our knowledge of the situation that we would
like to change, including, first and foremost, freedom from

Mr. Qadura Musa/Governor of Jenin

the occupation and establishing the independent State of

E reliable figure and information not only for policy-makers,
[:

N

. Palestine whose capital city is Jerusalem.
enable the decision and policy-makers and planners | h rs g ' 4 i F. l r
to set up their plans and produce their researches
and studies. We hope that the work of PCBS will
expand to produce accurate statistical data of

important indicators in all areas and sectors of the

population, the vital statistics, investment, labor{ -
force, agriculture, industry, energy, and housing. We
wish PCBS team the best towards developing our

E! f The objective and accurate data PCBS produces will
E

_ homeland.
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Dr. Wasim Zaman, UNFPA Representative in OPT

Over the years, PCBS has gained significant
experience in data collection through its conduct
of census and a large number of national surveys.
UNFPA is proud of its partnership with PCBS
* and is looking forward to expanding its work to
produce statistical data on the various aspects
of Palestinian life. Such data is important for
developing effective plans and programs in order
to deal with the persisting emergency situation

and to move the nation forward towards a steady
path of socio-economic progress.

E Dr. Khaled Zuhdi Khawaja
E Head Expert, Arab Institute for Statistical

Training and Research

Amman, Jordan
| can affirm that PCBS is a distinguished institution
at the international level. It is the best Arab
statistical bureau. Palestine should be proud of
PCBS because it holds its head high everywhere
it goes and this is well-known on the Arab and
international levels.



t Mr. Mu’een Rajab
E Professor of Economics,
. Al Azhar University, Gaza
PCBS represents a civilized example of the
Palestinian society before the international

Dr. Rami Al Hamdallah
President Al Najah National University

community. It meets the requirements of the
scholars, researchers, businesspeople, the media,
_ and the decision-makers in all life aspects.

~ many demographic, economic, health, and social
surveys. Such surveys enable researchers to
obtain accurate Palestinian figures with respect
to data collection, preparation, and dissemination.
PCBS is an excellent Palestinian success story.



Dr. Imad Sa’eed Lubbad

E Al Quds Open University, Gaza

E Despite its young age in comparison
_ with its counterparts in Arab and
~ European countries, PCBS has proved
to be, which no one can deny, deserving
of respect and appreciation for being

E distinguished for its professionalism

Alam Sbeihat
World Media Group, Dubai

v ‘_ 2 , b
mmm PCBS is like a beehive that works quietly

and orderly. It produces what may serve the

_and high efficiency.

- Palestinian society. PCBS seeks to transfer
the huge amount of statistics into written
information that can be easily understood

and smoothly and easily reach the Palestinian g .
people. PCBS has achieved many successes

in record time.

w
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Basel Hamdi Kan’an

Chairman, Nablus Chamber of Commerce and
Industry

Economic statistics are very significant to the
Palestinian private sector since they constitute the
ground for future work. These economic statistical
outputs are important tributaries to the economic
policy-makers as well as the business people in
setting up policies and establishing investments

based on reliable data.
Dr. Mosalam Fayez Abu Hilu

Head of the Geography and City Studies
Department

E
¥

The successthathas beenachievedin providingthe
Palestinian statisticalfigure, using pure Palestinian
efforts through PCBS, which is distinguished for its
comprehensiveness, objectivity, accuracy, and
easy to access in a record time, deserves respect
and appreciation from all of us.
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- We appreciate what you do at PCBS. We
wish you continuous success in your blessed
and faithful efforts in serving our precious
homeland Palestine and to achieve the best

Dr. Nabeel Kokkali
Director General

results, that we all look forward to.

E The Palestinian Opinion Poll Center

Shadi Abu Ayash
Palestine News Agency (WAFA)
| always use the information in the statistical
~ reports sent by PCBS especially in writing
press reports and stories. Suchinformation has
indicators that define the economic situation.
PCBS has made the Palestinian statistical

figure, which is the outcome of professional | *
work, reliable for research and studies.
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Acknowledgement to Donors

PCBS would like to express its gratitude to all of the donors for their generous donations, which enable PCBS to carry out
its tasks and activities and hence develop and evolve into higher levels and assist the decision-makers to take the right
decisions for developing our state of Palestine.

Core Funding Group

From its establishment in 1993 PCBS relied mainly on individual grants and financial assistance from donor countries that
usually supported one or more individual projects or activities. The idea of establishing a consortium of funding governments
(CFG) was suggested by PCBS in 2000 during the preparations for the draft document of PCBS support for 2001-2005 which
was finalized with the assistance of a group of international consultants. The idea focused on the concept of programs
rather than the concept of projects, and was welcomed and supported by donors. After communications and coordination
with the support of the Norwegian Representative Office to PNA, an agreement was finalized to form an unofficial committee
including the Norwegian Representative Office to the PNA, the Dutch Representative Office to the PNA, the Swiss Agency
for Development and Cooperation, The British Department for International Development (DFID), the World Bank, and the
technical office of the European Commission.

The main goal of forming the CFG group is to transform PCBS from supporting statistical projects to supporting the whole
national statistical program which empowers the program and improves comprehensiveness and enables PCBS to meet
data users’ needs.

Since the CFG experiment was successful by all means, the memorandum of understanding of supporting PCBS for 2003-
2005 between PCBS and CFG group was extended in 2006 to cover the PCBS program for 2006-2008. However, only
Norway, Switzerland, and Holland continued to extend the funding

It is worth noting that PCBS currently holds discussions with the CFG on signing a new memorandum of understanding to
support PCBS program 2009-2011. The memorandum is expected to be signed in January 2009.

Donors Meetings
Two main meetings were held by the PCBS donors in 2008; they were:

1. The 10" meeting of the CFG, which was held on May 21, 2008 at PCBS headquarter and was attended
by the representatives of the CFG country members including Norway, Holland, the Swiss Agency for
Cooperation and Development, and the World Bank (as observer).

2. The 11" meeting of the CFG, which was held on December 17, 2008 at PCBS headquarters and was
attended by the representatives of the CFG country members including Norway, Holland, the Swiss
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Agency for Cooperation and Development, and the World Bank (as observer).



Ongoing Agreements

First: Memorandums of understanding

1.

GIS Memorandum of understanding between PCBS and the Central Elections Committee.

Second: Agreements

2008 witnessed the signing of the following PCBS funding agreements:

W

1.

PCBS signed a cooperation agreement with the Palestinian Economic Council for Development and Reconstruction
(PECDAR) to conduct a survey study on the economic impacts resulting from detaining Palestinians in the West
Bank.

PCBS signed a cooperation agreement with GTZ to conduct a survey on the domestic investment environment.
PCBS signed an agreement with the EU to grant PCBS one million Euros to finance the Population, Housing, and
Establishment Census 2007 and to support the PCBS statistical program.

A cooperation agreement was signed between PCBS and MIFTAH to conduct a survey on the gender perceptions
of the public sector employees in the West Bank.

A cooperation agreement was signed between PCBS and the Palestinian Woman Center for Research and
Documentation to conduct two studies on the woman in the Palestinian labor market.

PCBS signed an agreement with Save the Children to conduct a survey on the youth institutions in the Palestinian
Territory.

PCBS signed an agreement with MAS to conduct a survey on labor force internal migration.

PCBS signed an agreement with UNDP to prepare the human development report and the socioeconomic monitor
system project.

PCBS signed an agreement with ESCWA to conduct the regional cooperation project to measure informal labor
force and the informal sector.



Chapter Eight: Statistical Data Quality
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Statistical Data Quality

Data quality has always been at the top of PCBS priorities; therefore, PCBS has developed and conducted activities
and procedures to inspect data quality, including, attending interviews, field visits, re-conducting interviews, and
other intensive field follow up, which assist in building an integrated system for data control.
The wider concept of quality includes a number of standards to measure quality upon conducting statistical activities
and preparing statistical products. The most prominent of such standards include the link between statistics and
reality, accuracy, timing, regular publishing of statistics, accessibility, clarity, comparability, comprehensiveness,

and cohesion.

Repeating an Interview

Repeating an interview means selecting part of the main sample and holding an interview with a respondent
for the second time after the main interview to inspect consistency of answers given by the respondent in both
interviews.

Repeated interviews occurred in all surveys conducted by PCBS in 2008. According to findings, there were no
significant differences between the data of the first phase and the data produced by the repeated interview. Since

this mechanism is so effective in quality control, a decision was taken to continue this approach in all surveys

conducted by PCBS.
o



Development of a Self-Assessment Program (DESAP)

The self-assessment program for the projects managers is a standard format developed by Eurostat. It can be
used in analyzing the quality of the statistical surveys and their outputs and reflect the level of quality of the PCBS
surveys; also, to compare the quality levels of the surveys and to produce recommendations and suggestions to

(I

Survey
Design

(IV) (1)
Data Data
Capture and collection
Data
Processing
(V) (vl
Data
Analysis Documenta
and -tion and
Output Disse-
quality mination

improve their quality.

The self-assessment program for the projects managers was first applied in 2007 to 14 statistical surveys. It was
applied for the second time in 2008 on 21 statistical surveys. The questionnaire was programmed and completed
electronically by the projects managers. The findings of the assessment showed that there was high commitment

()

Decision to
undertake a
survey

(Vi)

Improving
statistics

to quality and produced a number of recommendations, most importantly:

W

managers.

Provide specific means for fieldwork

It was essential to take a number of procedures to enhance the qualification of the projects

Empower the mechanisms of managing data quality for all statistical products




Framework of the Statistical System Quality and Examining the Code of Practice (COP)
This framework is defined as a tool that contains a group of standards to improve confidence in the bureaus of
statistics and to obligate them to promote the quality of the statistics they produce.
The framework consists of 15 principles covering three key areas:

Structural quality

Process quality

Product quality
This framework was selected because it was the most challenging and most detailed of the UN official statistics
principles; also, it was developed in line with the Eurostat quality systems and other bureaus of statistics.
The COP questionnaire was completed by the PCBS Statistical Council. The findings showed that PCBS enjoyed
complete independence distant from external political interventions whether in producing or disseminating official
statistics in line with the national legislations. Moreover, PCBS was not criticized by the media, users, or others
during the past two years.
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Chapter Nine:The Most Significant Statistical Figures of 2008

T ——————

v



2007/12/1 Ulas) coca il il ol ) b ASD s 13 Bhay i
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