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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2005

B ) Jlid) il Q) PRI B ) 220 il aae
Regi Month Bed Occupancy Room Occupancy ‘%\ et e b S 3 Aahara)
gren N L i No. of No. of No. of No. of No. of A
% Aver;;e ” Aver:;e Nights Guests Beds Rooms Hotels

North of West Bank April 12.8 33.8 231 259 1014 312 264 112 7 Obaw | An s dda Jled
May 13.8 36.5 241 27.0 1131 327 264 112 7 By
June 11.4 30.2 19.9 22.2 905 322 264 112 7 s

Middle of West Bank | April 16.7 228.5 211 144.9 6855 3509 1370 688 19 Ol Al Al by
May 171 234.9 22.6 155.5 7281 3293 1370 688 19 By
June 255 350.0 323 222.3 10501 5008 1370 688 19 BB

Jerusalem April 24.0 505.0 327 2934 15151 5566 2105 898 21 Ol )
May 334 690.5 45.0 402.5 21406 6802 2069 894 20 By
June 26.4 537.8 35.7 321.6 16135 5300 2036 900 20 BTSN

South of West Bank | April 3.6 126.5 4.3 71.3 3795 1034 3535 1673 26 Clag | Ayl dddal) qugia
May 1.7 54.0 21 31.3 1674 659 3098 1481 20 By
June 3.1 96.1 3.7 54.5 2882 791 3129 1491 19 BB

Gaza Strip April 4.0 32.1 3.6 16.0 963 463 799 441 14 Ol 358 glhad
May 4.1 30.9 3.6 15.0 958 481 751 417 13 By
June 42 31.9 4.7 19.7 957 508 751 417 13 REEN

All Regions April 11.5 925.9 14.5 551.5 27778 10884 8073 3812 87 Olasd Gahlia) Al
May 13.9 1046.8 17.6 631.4 32450 11562 7552 3592 79 N
June 13.9 1046.0 17.7 640.3 31380 11929 7550 3608 78 Onm

Total* 13.0 1006.7 16.6 608.0 91608 34375 7725 3671 *& sanall

* Represents the quarter average except number of guests and number of guest nights which & sanall Jiay s el I 2 5 oY 3 sae il el el 3 gl QYA Janall Jiay *

represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as of June, 2005

Facilities &) jagadl)
il e (GLdl s
Region a5 il S s PR o £l oalsdles | TotalNo. | No. of 4dhia

Internet | Telephone | . d/?tli[)ning Heating | Refrigerator TV Radio BZ{;]V:)t:m of Rooms | Hotels
North of West Bank 22 93 93 93 93 93 0 93 112 7 Jpal) dacall Jlak
Middle of West Bank 67 611 675 629 516 629 52 622 688 19 Ayl deall dany
Jerusalem 255 740 647 802 280 678 442 817 900 20 owdl|
South of West Bank 364 1373 1276 1419 656 1267 546 1491 1491 19 Ay all Al Ggia
Gaza Strip 82 395 340 362 309 376 27 410 417 13 53¢ glad
Total 790 3212 3031 3305 1854 3043 1067 3433 3608 78 & gaxall
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region as of June, 2005

Public Services Aqlall claadd)
(@Ldl e
Region Al q’Rﬂ el v sl Dae Gy g delb AUJ oS e S No. of ki)

Other Sgr\olir::]e DrHeilger Shops | Laundry | Photocopying | Typing E_ i::: : Fax TeF;:grlmlgne Hotels
North of West bank 0 7 1 2 3 4 3 3 4 1 7 Ayl decall Jlad
Middle of West bank 4 15 1 1 11 10 11 7 16 5 19 A yall daall Jau
Jerusalem 6 12 1 3 10 12 13 15 18 16 20 el
South of West bank 9 19 2 1 9 14 15 11 15 9 19 dp ol daall Cgia
Gaza Strip 0 13 0 0 2 13 12 7 13 2 13 53¢ glad
Total 19 66 5 7 35 53 54 43 66 33 78 £ saxall
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2005

Total £ saxall Operation J#ii | Administration 3K
* @l aae ..
Region &U;l J)Sh &U;l .))S3 uL‘J J}SS No. of Hotels * Adkaial)
Females Males Females Males Females Males
North of West Bank 8 42 5 28 3 14 7 A el dacall Jles
Middle of West Bank 48 308 38 263 10 45 19 Gy el dacall dag
Jerusalem 47 308 33 247 14 61 20 sl
South of West Bank 43 158 34 117 9 41 19 Ay el deall Gigia
Gaza Strip 25 202 10 157 15 45 13 3¢ gl
Total 171 1018 120 812 51 206 78 £ saxall
*As in June, 2005 2005 ¢ s el LS *
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Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2005

2005 ¢ AGY a ) DA Addaial) 5 sl o oY 1Y L g 330 15 Jgan

Nationality dpudal)
JaiS g Bastiall cilyY Sl L Ayl due Je Cphuld (&LdY Jae
Region Month | | 5.A & Canada Asia Israel Arab Countries Palestine No. of A ki)
% NL::ller % Nué:ller % Nuér:Jl‘)er % Nua:ller % Nua:l‘)er e

North of West Bank April 4.8 15 1.0 3 0.6 2 1.0 3 80.1 250 7 Ol iy pl) ddal Jled
May 24 8 0.3 1 2.1 7 1.8 6 68.6 224 7 B
June 2.5 8 0.0 0 3.7 12 1.2 4 78.9 254 7 BTSN

Middle of West Bank April 4.5 157 0.1 2 3.6 127 1.7 60 86.4 3032 19 Ol Ay plY Al bawg
May 4.3 142 0.2 8 45 149 52 170 82.2 2704 19 A
June 5.1 255 0.0 0 25 125 5.0 249 82.8 4150 19 o

Jerusalem April 11.8 657 20.7 1150 28.0 1558 0.0 2 0.0 0 21 Ol uadl)
May 10.2 696 37.0 2520 248 1681 0.0 1 0.0 0 20 B
June 16.7 886 29.8 1582 244 1290 0.1 3 0.0 0 20 s

South of West Bank | April 47 49 51 53 1.1 11 0.3 3 340 351 26 s | il dda g
May 8.3 55 53 35 0.8 5 0.2 1 53.5 353 20 A
June 2.7 21 04 3 0.5 4 04 3 73.1 579 19 o

Gaza Strip April 8.4 39 1.3 6 0.0 0 0.4 2 45.2 209 14 Ol 356 plhb
May 8.3 40 1.5 7 0.0 0 1.2 6 39.2 188 13 B
June 9.6 49 1.2 6 0.2 1 3.0 15 53.7 273 13 BTSN

All Regions April 8.4 917 11.2 1214 15.6 1698 0.6 70 35.3 3842 87 Ol (ahlial A8l
May 8.1 941 22.2 2571 16.0 1842 1.6 184 30.1 3469 79 BT
June 10.2 1219 13.3 1591 12.0 1432 2.3 274 44.1 5256 78 S BTSEY

Total 9.0 3077 15.6 5376 14.4 4972 1.5 528 36.6 12567 & gaxall
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2005

Nationality dudal)
& sl SN . ) K , ) 5 5 :
Region Month Total ‘;ﬁ;ﬁ;ﬁj‘gﬂ‘ :fs; Iﬁ; Of;;:j:flijjr):p‘););; EuT:JJY‘ Mﬁ.‘ Cgeﬁ:jgllsg);oﬁ; BYRA] dihid)
NewZeland Countries pean Union America
i Nué:l‘)er " Nuér:Jl‘)er i Nuér:Jl‘)er " Nué:l;er i Nué:l;er " Nuér:Jl‘)er

North of West Bank | April 100 312 0.0 0 0.0 0 0.3 1 12.2 38 0.0 0 Clas | A pd) dddal) Jled
May 100 327 0.9 3 0.0 0 0.0 0 23.9 78 0.0 0 4
June 100 322 0.0 0 0.0 0 47 15 9.0 29 0.0 0 s

Middle of West April 100 3509 00 0 00 1 o1 3 36 126 00 1 Sl | Luid Aiad by
May 100 3293 0.0 0 0.0 0 0.2 6 3.4 113 0.0 1 4
June 100 5008 0.0 1 0.1 6 1.3 63 3.0 149 0.2 10 s

Jerusalem April 100 5566 0.3 16 0.7 38 4.1 230 34.0 1891 04 24 Ol wadl)
May 100 6802 0.3 22 0.2 15 1.4 92 255 1733 0.6 42 B
June 100 5300 0.2 12 0.5 29 0.1 4 28.0 1483 0.2 11 BB

South of West Bank | April 100 1034 0.0 0 0.0 0 0.4 4 54.4 563 0.0 0 Ol | A ad) Al cigia
May 100 659 0.2 1 0.0 0 7.7 51 23.7 156 0.3 2 B
June 100 791 0.3 2 0.8 6 0.1 1 18.4 146 3.3 26 BB

Gaza Strip April 100 463 0.4 2 1.3 6 7.8 36 35.2 163 0.0 0 Ol 358 gl
May 100 481 1.2 6 0.2 1 1.2 6 447 215 25 12 B
June 100 508 0.8 4 0.0 0 1.8 9 295 150 0.2 1 BB

All Regions April 100 10884 0.2 18 0.4 45 2.5 274 25.6 2781 0.2 25 Ol cahalial) ddls
May 100 11562 0.3 32 0.1 16 1.3 155 19.8 2295 0.5 57 M
June 100 11929 0.2 19 0.3 41 0.8 92 16.4 1957 0.4 48 i

Total 100 34375 0.2 69 0.3 102 1.5 521 20.5 7033 0.4 130 £ saaall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2005

Nationality dudal
Jai€ 5 3aaiall Y Sl Ll Jail dwe Je Cphauld (@l sae
Region Month | . s.A & Canada Asia Israel Arab Countries Palestine 'I:llg.t:Ifs A ki)
" Nuér:Jl‘)er i Nuér:Jl‘)er ”* Nuér:Jl‘)er " Nuér:Jl‘)er * Nuér:Jl‘)er

North of West Bank April 71 72 2.4 24 0.2 2 3.2 32 77.5 786 7 ) iy pl) dddal Jled
May 6.9 78 0.1 1 1.1 12 2.6 29 76.2 862 7 B
June 5.9 53 0.0 0 2.1 19 2.4 22 80.0 724 7 S

Middle of West Bank April 5.7 392 0.1 4 44 299 1.0 71 83.7 5737 19 Sl Ay gl Al by
May 6.7 487 0.2 15 54 395 3.3 243 75.6 5502 19 B
June 59 624 0.0 0 4.0 419 3.3 343 80.8 8489 19 o

Jerusalem April 14.7 2226 17.9 2716 16.4 2489 0.0 3 0.0 0 21 Ol uadl)
May 14.2 3036 43.3 9272 12.7 2716 0.0 2 0.0 0 20 4
June 22.0 3546 34.6 5576 13.2 2134 0.0 6 0.0 0 20 S

South of West Bank April 3.5 131 3.0 115 04 15 0.2 7 19.7 747 26 Sl Ay al Adal) Gigia
May 13.4 225 8.4 140 0.5 9 0.1 1 34.6 579 20 B
June 3.2 93 0.6 18 0.2 6 0.5 15 61.0 1757 19 o

Gaza Strip April 9.9 95 1.2 12 0.0 0 0.8 8 35.9 346 14 Ol 356 glad
May 8.0 77 1.8 17 0.0 0 2.3 22 43.4 416 13 B
June 7.7 74 1.3 12 0.1 1 4.0 38 53.2 509 13 O

All Regions April 10.5 2916 10.3 2871 10.1 2805 0.4 121 27.4 7616 87 Ol (hliall A8l
May 12.0 3903 29.1 9445 9.7 3132 0.9 297 22.7 7359 79 M
June 14.0 4390 17.9 5606 8.2 2579 1.4 424 36.6 11479 78 IS BYSES

Total 12.2 11209 19.6 17922 9.3 8516 0.9 842 28.9 26454 & saxall
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2005

Nationality Apudal)
£ sanal ST ) o ] : v
Region Month Total hﬁ;?:li?g“‘ :::ﬁ ; Ogtlj;:ﬂElfj;};s;; Euf:”w ! Ciﬁ?;liéoﬁ; ) RN
NewZeland Countries pean Union America
" Nuér:Jl‘)er e Nué:l;er " Nué:l;er e Nuér:Jl‘)er " Nué:l;er " Nué:l;er

North of West Bank | April 100 1014 0.0 0 0.0 0 0.1 1 9.5 97 0.0 0 Ol | Ay ad Al Jled
May 100 1131 1.3 15 0.0 0 0.0 0 11.8 134 0.0 0 B
June 100 905 0.1 1 0.0 0 1.7 15 7.8 7 0.0 0 BB

Middle of West Bank | April 100 6855 0.0 0 0.0 1 0.0 3 5.0 340 0.1 8 O | Ay ad Al b
May 100 7281 0.0 0 0.0 0 1.8 131 7.0 506 0.0 2 e
June 100 10501 0.0 1 0.1 10 1.1 115 46 482 0.2 18 BB

Jerusalem April 100 15151 0.3 53 0.5 82 36 542 46.3 6998 0.3 42 ] )
May 100 21406 0.2 46 0.1 27 1.4 305 27.0 5763 11 239 B
June 100 16135 0.2 28 0.3 50 0.0 8 29.6 4766 0.1 21 RSN

South of West Bank | April 100 3795 0.0 0 0.0 0 0.4 16 72.8 2764 0.0 0 cla | Ay ad) Al cigia
May 100 1674 0.1 2 0.0 0 6.2 104 36.3 607 0.4 7 Y
June 100 2882 0.8 22 1.5 42 0.2 7 26.7 770 5.3 152 RBTS

Gaza Strip April 100 963 0.4 4 1.3 13 105 101 40.0 384 0.0 0 Ol 338 glhab
May 100 958 0.9 9 0.1 1 0.9 9 39.6 378 3.0 29 B
June 100 957 0.4 4 0.0 0 1.3 12 31.9 306 0.1 1 BB

All Regions April 100 27778 0.2 57 0.3 96 2.4 663 38.2 10583 0.2 50 Ol cahlia) A8l
May 100 32450 0.2 72 0.1 28 1.7 549 22.7 7388 0.9 277 M
June 100 31380 0.2 56 0.3 102 0.5 157 20.3 6395 0.6 192 O

Total 100 91608 0.2 185 0.2 226 1.5 1369 26.6 24366 0.6 519 £ sanall
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Preface

The Palestinian tourism sector has the potential to be a main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started publishing a reports about hotel
activities since the first quarter of 1996. PCBS is pleased to present the second issue of the
eleventh volume on “Hotel Activities in Palestinian Territory”” which covers statistics on the
hotel industry for the second quarter of 2005.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects a continues decrease for the main
indicators compared with the previous issue.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the second step towards a comprehensive statistical program encompassing all aspects of
tourism activities according to the latest international standards.

September , 2005 Luay Shabaneh
President
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Executive Summary

Results reveal that, there are 78 operating hotels in June 2005, offers 3,608 rooms with total
available beds of 7,550.

Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main indicators
of hotel activity declined, because of the Israeli siege, compared with the same quarter of the
year 2000, as explained below:

e During the second quarter 2005, the total number of guests to the Palestinian Territory
hotels reached 34,375, they declined by percentage of 67.7%, compared with the same
quarter of the year 2000.

¢ Total number of nights was 91,608. It declined by 72.2% compared with the corresponding
quarter in the year 2000.

¢ The number of workers in the hotels were 1,189 of which 1,018 are males and 171 are
females. The number of workers declined by 47.3% during the second quarter 2005
compared with the same quarter of the year 2000.

e Average occupancy of rooms was 608.0 it declined by 68.2% during the second quarter
2005 compared with the same quarter of the year 2000.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter 2005.
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest
Nights:

Room Occupancy:

Bed Occupancy:

Average (rooms,
beds) Occupancy:

Percentage of
(rooms, beds)
Occupancy:

North of Westbank
Region:

Middle of Westbank
Region:
Jerusalem Region:

Chapter Two
Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should hold
a number of persons exceeding that of an average single family.
The establishment must be under one management, and provides
different facilities and services to visitors.

It refers to all persons working in the hotel on full or part time
bases including owners and paid or unpaid household members.

It refers to the furnished rooms for the use of guests. Such rooms
might be single, double, triple, or quadruple. Rooms involving
more than four beds were classified under (others) in the
questionnaire. As for the suite, it is usually comprised of one
bedroom or more, a living room and private toilet facilities.

It refers to beds and rooms, which are ready for use during the
reference period. Closed rooms for maintenance or repairs are
excluded.

It refers to visitors staying in the hotels and using their facilities in
return for a certain charge. Records of new guests are based on
the number of visits regardless whether it’s the same person or
different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or not. It
is measured by guest night unit.

Number of booked and paid rooms. Such rooms are considered
occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds) divided
by number of days

It is defined as the average of (rooms, beds) occupancy divided by
available (rooms, beds) multiplied by one hundred.

Jenin, Tulkarm, Nablus, and Qalgiliya governorates, Tubas and
Salfit districts.

'Ramallah and Al-bereh, Jericho and Al-Aghwar governorates.

That part of jerusalem which was annexed forcefully by Israel
following its occupation of the West Bank in 1967.

17



South of Westbank  Bethlehem and Hebron governorates.

Region:

Gaza Strip : Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah
governorates.

18



The data of hotels activity for the second quarter of 2005 was collected during the Israeli siege
and closure of the Palestinian Territory. The total number of hotels in the Palestinian
Territory is 126 hotels, including the temporary closed hotels. There are 78 operating hotels

Chapter Three

Main Findings

in June 2005, offers 3,608 rooms with total available beds of 7,550.

Hotels and Capacity:

The operating hotels within the Palestinian Territory as in June 2005, are distributed as

follows:
e North West Bank: 7 hotels including 112 rooms comprising 264 beds.

The figure below shows the percentage distribution of operating hotels by region as of June,

2005.

Middle West Bank: 19 hotels including 688 rooms comprising 1,370 beds.
Jerusalem Region: 20 hotels including 900 rooms comprising 2,036 beds.
South West Bank: 19 hotels including 1,491 rooms comprising 3,129 beds.
Gaza Strip: 13 hotels including 417 rooms comprising 751 beds.

Figure (1): Percentage Distribution of Hotels by Region as of June, 2005

Gaza
16.6% Jerusalem

25.6%

South
24.4% 9.0%

Middle
24.4%

Hotel Workers:

The number of workers in the hotels administration were 258 of which 206 are males and 51
are females. There were 932 workers in hotels services, of which 812 are males and 120 are

females.
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Guests and Occupancy:

During the second quarter 2005, the total number of guests to the Palestinian hotels was
34,375 persons, of which 36.6% of them were Palestinian guests, and 20.5% were from the
European Union countries. The percentage distribution of guests by nationality is as in the
figure below.

Figure (2): Percentage Distribution of Guests by Nationality During the Second
Quarter, 2005

Asia Other Countries
0.9%
Other European
Countries
1.5%

European Union
20.5%
Arab Countries
1.5%
U.S.A & Canada
9.0% Israel

14.4%

Palestine
36.6%

The total number of guest nights in the Palestinian hotels during the second quarter 2005 was
91,608 nights, of which 28.9% of these nights was occupied by Palestinian guests, while
26.6% by the guests whom arrived from European Union countries, and 19.6% of these nights
were occupied by the guests whom arrived from Asia .

The distribution of guests by nationality and month during this quarter is represented as the
figure below.

Figure (3): Number of Guest Nights by Nationality During the Second Quarter, 2005
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Room Occupancy During the Second Quarter 2005:
Average occupancy of rooms was 608.6 it declined by 68.2% during the second quarter
2005, compared with the same quarter of the year 2000.
The figure below represents the average occupancy of rooms from the second quarter for

the years from 2000 to 2005:

Figure (4): Room Occupancy Percent During the Second Quarter for each Year
(2000 - 2005)
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The table below represents the main results of the second quarter of 2005, and explains the
changes occurred on the main indicators of the Palestinian hotel activity, because of the Israeli
siege, compared with the same quarter of the year 2000.

Also, the following table indicate that there is a reduction in the number of guests and number
of nights in comparison with the same period in year 2000, which reached 67.7% and 72.2%
respectively. This reduction considered the lowest in the previous three years, which reflect

the improvement of this indicators during this period.

Percentage change in the Variables During the Second Quarter of Each Year
Comparing with the Second Quarter 2000

Value Percentage change (%) comparing with 2" Quarter 2000
The Indicator During the
2" Quarter | 2001 2002 2003 2004 2005

2005
Number of operating hotels 78 -19.4 -30.1 -26.2 -22.3 -24.3
Average number of workers 1,189 -21.4 -79.6 -47.6 -47.5 -47.3
Number of guests 34,375 -83.0 -88.6 -86.0 -78.9 -67.7
Number of guest nights 91,608 -83.9 -87.1 -86.0 -81.2 -72.2
Average occupancy of rooms 608.0 -81.6 -83.7 -81.7 -77.8 -68.2
Average occupancy of beds 1006.7 -79.1 -83.2 -81.9 -75.6 -64.0
Percentage occupancy of rooms % 16.6 -79.3 -76.9 -83.9 -70.7 -63.4
Percentage occupancy of beds % 13.0 -76.8 =771 -66.2 -70.1 -58.6
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