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                4����� 1
5	��� 1��	���� ������	
 1��6 $���&- $�,� 7�5� 8#����&2�� �	3�"9� #- :	��	�; :	�,� #�	���� <	�=�� >���
       	(
��5�� 	(����; 0��)� �&' 1���
�� �	'������ $� ���
,  .   
"����� $��$;  	��� $� ���
, 13� <	�=�� �5� >���  ?�

        ��- 1��	,�� ������� >�@��� >	� #- #�	��A� #�&����  .  �)B ��%3 �&'  8     :����C��� :	�	���� 1�	���� ��D	3�� �(��
                  ��	�� #��� 1�	���� 1���; �'� #- 1��	3�A� �	�	�
�� ��-�� 1���E :��F� 12&�)��� >���� #- 1��	3�A� �C(�E� $��

#����� �	3�"9� C�C%� #- >	%- >,�
. 
 

          >	�� #- ��	�� #����&2�� D	3�G� HC,���� C	(��� ���	
���3�         $� >�E� 

��� $� :�D�
 #"��2�� �	��&� ����� 
   �	�'1996  .      1�'�I���� >���%�� $� ���%�� �,���� :���F��           
�� >	�� #- :	%��� ��,; J��� 5�2�� $�� >��� #��� 

  $��-���� ���C�� �	�	�
     �	�� +��,� C	(��� KL��� �=- 8�    1&����� M5� #- >�) $� #I��E� #- 1�"��2�� 1,���� �3�
#I��E� M5� #- #"��2�� �	��&� ������ >�	� 4�� >�) $� 1�����&2��. 

 

       #����&2�� D	3�G� HC,���� C	(��� ����$;    ��%�� ��=� 

����    �&���� $� ��	%��      #- #"��2�� �	���� ��D	3�� >�� 
5� #�@�� 81�����&2�� #I��E��	�	�
 ��%�� �$� 

���� 

���  �	' 2004. 

 

      ���E� ���)�� ��	�2�� 4�� >,��#-   >�	� #�	3�� ?�	��
    � M5�2�� ���        N��� �-� 1��	���� 1���E� ���� 1-	, #�@�
    >	���� �5� #- 1������ �	�3����        1��	���� 1���E� 4�� 5�2�� 	(%
� N�� 82002       1%
�
 1���E� 7&� ����� �� H5��� 8

   >��� 1���E� M5�� 8������� ��E� �	�3��� :	=-� 1���; : O	�C��� 0C)��� 0���� >6	��� 
�	3� 8��	�2�� 8�'	����
  1��	���� �	���	����� 8           �9	,�� 8�	
,���� ���L� �	,��� 8#�	���� >=���� 8���	,5���� 	���(��� 0���� 
�
 �P����

�2���� 1�	����  . 

 

          �����Q� ��	��2�� 4��� ��-��         1�����&2�� ��	�2�� #- D9C��� 1,��� #"��2�� �	���� >�� 1���	�;  .  M5� >����
              80�@�� #-� ��	�2�� #- ��C�(����� �-����� 8	(�- ��-����� ���E�� 0�@�� ��'� 1&�	%�� ��	�2�� ��' ����Q���  ��'

 8$��&�	%��      #- ��
��� #��	�� ���' M5�        �� ��' 8#��C�� �	��A� ���- >�) ��	�2��   D9C��    81������ R�� ��
��� #�	��
 �9�%�������E�� 0�@�� >	@. 

 

        J��� D����� �	
�%�3� �F���	
1������            �&' K��� #��� J����	, 81�	���� �&' R&��� R�	� #�@�� :	%��� ��,� 
                ����C�� $' �	�	�
 ��-�� >�� $� J����� M5(� :	%I���� :���
 �-�� 4���� �5� $	- 81������� C�,�����   $���=� $�� $

��	�2�� #-1��	���� 1���E	
 1"�%�� ��5 J����� $� ��C��� 5�2��� ���; ���)� 8. 
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���� 

��� >�) 1=������ �(��� R�� #"��2�� �	��&� 1������ ����Q���2004 

 

 :�5�1: 

22             1=������ 	(�- ��C�(���� �-�� R�� 0�@�� ��'� ��	��2�� ���'  	�,  #-  $��	, �(�
 8>�;2004  

 

 :�5�2: 

23          �	��)��� ��C�(���� ��-�� R��� ��	��2�� ���'1�	%��  1=������ 	(�-  	�, #- �(�
 8>�; $��	,2004 

 

 :�5�3: 

24           ��� >�%�� 1%�
� R�� ��	�2�� #- $�&�	%�� ���' ������    

��� >�) 1=������ +��
 8

����2004 

 

 :�5�4: 

25  ��' 1
��� 8

���� 

��� >�) 1=������ 1������ R�� D9C���2004  
 

 :�5�5: 

27  ��'1
��� 8

���� 

��� >�) 1=������ 1������ R�� ��
��� #�	�� 2004 

 

 :�5�6: 

E�:���
&�
�
� � 

15 ��� R�� ��	�2&� #
���� 
�C����1=��	�,  #- 8>�; $��	, �(� 2004 

 

 :��1: 

16  8

���� 

��� >�) 1������ R�� D9C�&� #
���� 
�C����2004 

 

 :��2: 
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 1������ R�� D9C�&� ��
��� #�	�� ��' �(���� 8

���� 

��� >�)2004 
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��� >�) 1�"��2�� 0�@�� >	@�� 1
��)1999 V 2004 ( 
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    �5� W��%�  ���=���  #- ��	�2�� 4��� 1������� ?�	���� 1�����&2�� #I��E� >�) $� 

���� 

��� �	'20048�  #�@�
��            N�� 8>�	� >,�
 4���� �	�� #- �������� ��	�2�� 1-	, 4������'�        �P���&� �	%�� ���%��� ?�	�� �&' 4���� �	�� 

   H5��� M5�2�         �	' #- #����&2�� D	3�G� HC,���� C	�(��� 7199  .       1-	IX
 ����� >,�
 �	�A� �5� N���� �����
   ��	��2��81�������� D	������    #��� ��	�2��          H�	3�"9� 	(�	�� ��@� #��� �; #�	(� >,�
 >�%�� $' 0"���  .  ��	�2�� 	�;

          
��� �- �������� ������� �	�	@� >�%�� $' 0"���� #����     	(2"�� ���- >��� �	�	�
 	(�'      ��	�2�� $�I R���� 9� 8
���2�� 7&� >�) 1&�	%��. 

 

•        #- 1&�	%�� ��	�2�� ��' Y�&
     #- 	�, 1�����&2�� #I��E�  �(�   >�; $��	,2004  �'���� 	�  80 Z:	"��-   �-��� 8
  	(�-3,554   �I� 1�	�� 1-�6  7,575 :����� 8 	(��  23   :	"��-   1=��� #-+�=��8 �-���  	(�-985 -�61� 2,362 

:����� #-� 8 1=�������� 1&�	%�� ��	�2�� ��' Y&
 18:	"��- 8 	(�- �-��� 667  1-�6�1,353� :����. 

•           #- $��&�	%�� ���' ������ Y�&
   1&�	%�� ��	�2��1,249 :	3)�8      ��
�� 	� N	�A� >,��13.0 %  #�	��� $�
$�&�	%��. 

• Y&
 #�	��� ��'2�� 
��� #- ��
��� #�	��  1�����&2�� #I��E� #- 1&�	%�� ��	�62,425 1&��. 

• Y&
 D9C��� ��' #-�'���� 	� 1�����&2�� #I��E� #- 1&�	%�� ��	�2�� 
���  24,365 :��C�. 

•  >��)        �	' $� 

����� 

���� 2004  8   >@�� $	,	� ������ 402.0  1�"��- 1-�6    8:	����   1
��
11.0 % $�
 <����0�@��1�	���� . 

•  ������ ��� �	���� 
�#"��2��  �	%�� 1�	(� 5�� 1�&�����A� ��D���A� R
�
 1�����&2�� #I��E� #-2000 8 	��
         �	%�� $� 

��� �5� ��� ����� 	��	�B >�C�2004  81��	=�
�     

���� 

��� ?�	��2004      �	' $� 

��� ��5 ?�	��
 

1999  8 � �(F�2)�	   ��' W��	�2��    1
��
 1&�	%��21.6%8  	�� ��'�    1
��
 ��
��� #�78.2%  8 W2)�� $�� #- 
 $� >,    D9C��� ��'    1
��
 0�@�� >	@�� ������75.5 % �75.4 %#������ �&'  . ���'E� 
� 1��	=��	
 $,��

 1�I	��� N����)2001 82002 82003 ( #����� $��� 7	�� $; ���  . 
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�� 	������� �������
 	��� ������ ���� ���� ���������� ����� � �� !�����" !���� ������� #��$�� ����  %&��'�
       �(
)���� �(����" *+�,� -�. 	��'
�� /�.��
��� �� 0��
�  .        23����� 3�(
�� �'�
 �$� ��'��� ��) 	��)� !��4��

   ��������� 5���6�               �� ������ �� 	������� 	����� ���� 	������� /�5���7�� /����
�� ����� ��
� �� 8��'�
��
��� ��) �� 	������ /������� 9��� :�� ������ �� ������� ��'��� ������ ���' %�� �+,. 

 

                 �� ;
��� �� !�5�
 ���� 	���� ;
� /��'� 	���� 8�. ���� 	���� 0���
 %���� ����� "�
 �$�    <�. �� ��1996 .
          �(�� �
�� 	��(' /������� �+, �� �(=��
� <��� %���� /����
 ��" �2��� ���$� �� <�. ��� 	����� >&����� �'� <���

�('�� <��" �� <�� �� �� :��� �� 5 3�
 	$�=���� /����
��. 
 

��'     ������� %���� >&��� 0�'��� ?�) � �   ;
��;
����    <�. �� 2004.   ��� ���         /��'@� �� ;
�����
 ;
��� ��) >&��� /�
         <�. �� ;
���� ;
��� ;� 	���$� 	������� 	�����2000          �4 �� 	��������� �A���� �)�('� ���� 9����� ;� !�$����� �

                  <�. ���� ;
��� �� ���� ����� 	$
���� #�
� � ;� 	���$� ���� ���&���� �
� �� B������ :+� �� ������1996 
��� <�. ;
���� ;
��� -2000������� C���� ��
� �� !����A� !���� 0����� ��� �� �+
�� /�(' 9�� �. 
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���D�� ����� 

 

����	
���
 �������� 

 

               /��'@���� :������ %�� /���" <���� �� �)����.� <�� ���� /��������� <�)����� <)� !�3
�� !�EA�. �E�� ���E�
� �(��'� ���� 	�&���7�9�
�. 

 

                 �'�� F���G� ;�
 ��
� �� 	����=�� 	������ 	�4�� �. 0������ 	������ /������� -�� /��������� <�)����� ���E��
	������ #��� ��� 	�&���7� /����
��. 

 

         �&�3�� /�
��� ���� ���� 	�.��
�� 	������� 	��� � /H'�� ��A *���  .   :����� �� ���'��
      �� ���� � ��E. ��E�� ��          ����� ��. ��=� �. ��3� I�,'� 	.��
� C.���� 8�� 0�����

              ���.�� *�J�� 	��, ��'� /+�(��� /���, <�$�� 0���� 0���� /�� ����� 0���� 	E�&�.
             /+�(���� �$�� /�&�� /�
�� �� :������ *���� �	����� :������ *�4��� ����� 0�E� �

�(��$� ���� /���,���. 
 

������: 

  �� ��� ��'�             �����=�� <)��" ����" �" :����� C���" �� ����� 5��� :����� �� ���J�'��� 	�
            �&3
 �" ��� <���
 ��
" ��� �" �
�
 ��� ��E� 5��E�  .    	=�
� C�� �����=�� *����

���&� -�G ��=��: 
1.              �� �����=��� ��
������� <����� 5����� ����=�� 5������ <)� �0���7� �E� �����E=��

 ��
$�� �	�
����� ���.�� 	���� /�3�
���� . 

2.               �8
�' ��� 	������ ����� 0�(���� 0�(��� ���=�� 	��� <)� ���J'��� �E� �����E=��
8
�' ��� ����� 	������� *�4���� ���. �D� 0�(��� ��� ���=���. 

 

 �			
 ��
��			���

�������: 

      /�
��� 5 3��� �� <��,��+� 0�=��� *�J�� ��.  .  � *�J�� �����      �" 	�D+D �" 	�&��D �" 0���
              ��
 /�� 0L��" 	=
�" �� �D�� ��'� ���� *�J�� /
��" ��� �	�E.�
�)N�,"  .(  P��
�� ��"

I�, <���� 	���� �D�� �" 0���� <�� 	��� �� *�Q���. 
 

����� ���: 

              �� 5��D���
 5 3��� �
� �� <��,��+� 0�=���� :����� �� 0������ 0���� ��. ����
G �E) 0��
������ ������ :����� �,�� F��3��� ������ �
�=�� C���� ��. :����� -�G *�A� ����. 

 

����� ���: 

           	������ :�J� �) �� 5��D���
 %���� 0��� �+, 0��"� *�� �� ��J'6� �
�� �) �� ��E'�
��� C
� 2� �". 

 

 ��		���� ��		���

�������: 

       
 :����� �� ���3�� ����� I�,'�� <E)          <D 0���� 	���� ��� :����� ���� �� �� �
�=�� ��
Q
���
 ��3� 	
�D�
 	D��D :����� ��=�. 

������: 

                 �<�� <� �" !���=� /�
��� <� !�5��� /�
��� �
� :����� �� 5 3��� 03�
���� 0���� ��. �DE��
I,' 0���
 R�$� 9��/	���. 

 

����� ����!: 
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        ����� �)3
� <� �E��� *�EJ�� ��E.       /�
��� B�J� �(���,��  5 3��� �
� �� �
�� 	. .
<�,��� <� �" !���=� /��,��� !�5��� 	��J'� 	��J�� �
�=��. 

 

�� ����!���: 

�. 0��
.  ���� #��
� ��.)*�J��0�� � � ( 	��J'��� -�. !����$�  <��" ��.��J' �. 
 

  ���		�! #		����

)���������� %:( 

                     
�     �E��� �DE�   ��J'G �����)*�J�� 0�� � � (   -�. !����$���.) *�J�� 0�� � � ( 	������

	&� ��=�� �� !�
��A�. 
   

�'			�� ���			�! 

)���������� %:( 

 

	���$��� �R�
��� �<������ ����
 /�4���� ��'� ��$���� /����� R�
��. 
 

������ �(#��: 

����"� �0��
��� T� <�� ��4���� ��'� . 
 

#���� �(#��: 

  ��'�             	�
�J�� 	�A�� �(�+��� ��=
 0��. ��&���� 8��A 2���� R�$�� 	4���� �� 53
�� ���
 <�. �� ��" ����� ��1967. 

 

)�(�� �(#��: 

���,��� <�� /�
 ��4���� ��'�. 
 

*��+�� �(#��: 

�/�4���� ��' %��� R�����,� �%�
�� ���� �03� ���'� �03�.  ��, -�#.: 
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9��D�� ����� 

 

�������� ������� 

 

           	��������� �A���� �� ����
7� :���E��� ��E. UE�
124 ����     �!���@� 	$�J���� 	���=�� :������ ��'� �!� �  ��. *��,�
      �('�� C�� �(�� 	E���=�� :���E����     �� ��� 9��    ��" �����2004  �80 !�����   ����� !+��.  �(��3,554 	���� 	��� 

 <EA�� 7,575   !�����               0���� ��.� *�J�� ��. ���
 ;� ������� 	��������� �A���� �� :������ ?�) #3���� �!�����
 �� ��	$��� : 

•••• ���'�� 	$���: 7 �(�� ����� :���� 107 � 	���253 !�����. 
• ����� 	$���: 18 �(�� ����� !����� 667 ���	� 1,353 !�����. 
• R�$�� 	$���: 23 �(�� ����� !����� 985  	���� 2,362�!����. 
• C��
�� 	$���: 18 �(�� ����� !����� 1,330  	����2,763 !�����. 
• 03� 	$���: 14 �(�� ����� !����� 465  	����844� !����. 
 

                 ��" ����� �(' �� ��� 	��������� �A���� �� 	$����� C�� 	���=�� :������ �
���� ;�3���� ������ ��'�� �(4��
2004. 

 ���)1 :( �	� 
� �
� ����
�� ��� ������� 
����� ���� ����! "���� #2004 

ا���س

%28.8

 ا�
	�ل

%8.7

�
 ا��

%22.5

 ا����ب

%22.5

 ��ة

%17.5

 

 

•  /'���� /'��� �01 ������� �
 ��
�����2004 

        0���7� �� �����=�� ��. ����� UE�
273    <(�� !��,'224   � ������ �� 49      ��J'��� ��� �9��7� �� 976  !��,'
<(�� 863 ��� ������ 113 9��7� �� 8�
�� �� 9�� � ��'� 9�� �13.0 %������� ��'��� �� �����=�� ����
� �� . 

 

•  /'���� /'��� �01 23'��� ���3�� ������ ����42004  

            ;
���� ;
��� �+, 	��������� �A���� :���� �� 5 3��� ��. UE�
 2004    8.��
� �� 24,365 �!+�3� 42.7 % <(��
 ������ ��   � ������21.0 %   �
����� ����7� ��� �� .         �A���� �� :������ 5 3�� �
���� ;�3���� ��
� ������ ��'���

��3��� 	���
 C�� 	���������. 
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2004  ��� )2 :(#������ ����� �$% ����&�� ��� '(���� 
����� ���� ��  

ا����
ت ا�
	��ة وآ��ا  
%10.5


 ا��
%10.5

ا���
د ا�ورو��   
%21.0

����� دول 
%1.1

� ا��ا��
%11.4

  �!"#$ 
%42.7

دول اورو�
 ا�&�ى 
%1.6

 دول أ&�ى
%1.2

 

 

       /�
��� ����� ��. U�
 �E��     	��������� �A���� :���� ��62,425      ;
���� ;
��� �+, �	���2004   �(�� �23,953  	��� 
   � ������������ 5 3��� /�
�16,665        �
����� ����7� ��� �� �����$�� 5 3��� /�
� 	���   .    ���." ��
� ������ ��'���

�3��� 	���
 C�� 	.3�� 	��������� �A���� :���� �� /�
��� ������('��� � . 

 

 ���)3 :(����&�� ��� '(���� )��
�� 
���� ��*�	���� #������ ����� �$%   2004   

0
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*  ��(� آ
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ا����

�
���

ا��
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 �!"#$ 

� ا��ا��

ا����
ت ا�
	��ة وآ��ا

ا���
د ا�ورو��


ا��

دول أ&�ى

 

 

•  /'���� /'��� �01 �3.����� ����� ����!2004 

         ;
���� ;
��� �+, 	������� *�J�� ��J'G 	
�� /J�
2004     	��������� �A���� :���� �� 11.0 % *�J�� ��. ��
                 ;� 	���$���
 4������ 8A��,�G ��
�� �	$
���� <��.W� ;
��� /�� �+, 8���� ;� �'@��� ��) 	��� 	���$�
� �P�����

 ;
���� ;
���1999������ ��'�� �� ��
� �) ��� � : 
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 ���)4 :( +��*,� ������ ����� �$% ��-����� .�/�� ��/�0 ����19991  2004   
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Q4/1999 Q4/2000 Q4/2001 Q4/2002 Q4/2003 Q4/2004

ا����

ف
�


 ا�
�ل


�
� ا

��
� 

 

      <�=�� �� ;
���� ;
��� ������� ��'��� /��'@� <)� 	������ >&����� ������ ���
�� ��
��2004 ;
��� >&��� ;� 	���$� �
      <�=�� �E� ;
��E��1999       ���� 9����� C
�
 �	������� /��'@��� <)" -�. "�� 2��� ��J��� N�� -�. *�=��� ���� �

    �� �EA���� �)�(E'�            /H'����� �3����� ������ �	��������� :������� ����� ���&���G ����� :+�G �� 	����E���
	���,��� . 

 

                    <�. �� 0����� /��
 	���$� /�
��� ������ 5 3��� ��. �� B��,� � �X� ����
�� ��) �� 4�+� �) �E���1999  �� 
   UE�
75.5 %  �78.2 %      ?�) B��,� � 	
�� �"  � �������� -�.        ��� �	�A���� 	D+D�� /������
 	���$� -���� �
�=� 

 <�. �=
 �
���� ���� ��
� R�=�2001 . 

     

 +�* "
 ������ ����� �
 �����
 #+�* �� "
 ������ ����� �$% )���2
�� 
� ��/ �� ����1999 

 

������ �	
� (%) �	���� �	��� �� ������1999 

2004 2003 2002 2001 2000 

������ ��	
 

 ����� 
��

 ������2004 

������ 

-21.6 -26.5 -29.4 -17.6 3.9 80 �������� �	��� �� ��� ������� �������  

-32.6 -34.4 -33.4 -41.4 39.5 1,249 ���������� 
��  	������ ���  

-75.5 -83.4 -86.3 -88.7 -71.2 24,365 ���!"#���  

-78.2 -82.6 -84.6 -85.0 -66.2 62,425 ���$	���� ���	�  

-75.4 -77.6 -80.2 -83.3 -62.5 402 �����%�&�� 
�&�'  

-78.2 -82.6 -84.6 -85.0 -66.2 678.5 ����� (��)� 
�&�' 

-73.4 -71.0 -74.4 -78.5 -69.1 11 ���� %�&�� 
�&�' % 

-76.1 -77.7 -79.9 -81.3 -72.0 8.8 ���� 
�&�' (��)� % 
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���� 1 :��	
��
�	
� ��	
� ��� �����
�� 	�

� ��� �����
� ��
��
 ��� 	
� �� !�2004 

Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2004 
 

����� ��	
� 

 Bed Occupancy 

��	
� ��	
� 

 Room Occupancy 


 ��� �
��

����
� 

����
� ���  ����� ���

����
� 

 ��	
� ���

����
� 

��� 

�����
� 
Region Month 

% 
����� 

Average 
% 

 �����
Average 

No. of 
Nights 

No. of 
Guests 

No. of 
Beds 

No. of 
Rooms 

No. of 
Hotels 

��

� �� ��
� 

North October 10.7 27.2 19.4 20.8 842 327 253 107 7 ��� 	
��� �

���  

  November 10.4 26.3 19.6 21.0 789 300 253 107 7 
��� 	
���   

  December 16.4 41.5 29.1 31.2 1285 541 253 107 7 ��� 	����   

Middle October 9.0 120.8 12.0 77.8 3745 2197 1345 646 17 ��� 	
���  �!
� 

  November 15.0 202.6 18.9 126.2 6077 2306 1353 667 18 
��� 	
���   

  December 16.5 222.7 20.0 133.1 6903 2995 1353 667 18 ��� 	����   

Jerusalem October 15.5 315.5 23.2 197.1 9780 3407 2036 848 20 ��� 	
��� "��
� 

  November 13.9 314.2 22.3 208.2 9425 3248 2262 935 22 
��� 	
���   

  December 14.6 345.1 21.3 209.7 10697 3905 2362 985 23 ��� 	����   

South October 2.6 80.6 3.3 48.0 2499 900 3097 1458 21 ��� 	
��� #!�$
� 

  November 1.3 39.3 1.5 20.8 1180 446 3041 1386 20 
��� 	
���   

  December 1.6 44.6 1.9 25.5 1384 645 2763 1330 18 ��� 	����   

Gaza Strip October 10.0 95.7 5.8 42.5 2967 1542 955 733 15 ��� 	
��� %� &��'  

  November 4.3 39.2 2.8 13.7 1177 539 915 492 15 
��� 	
���   

  December 14.0 118.5 6.4 30.0 3675 1067 844 465 14 ��� 	����   

All Regions October 8.3 639.8 10.2 386.1 19833 8373 7686 3792 80 �!( )��
� �*�+� ���
�  

  November 7.9 621.6 10.9 389.9 18648 6839 7824 3587 82 ���, )��
�   

  December 10.2 772.4 12.1 429.5 23944 9153 7575 3554 80 �!( )!��+   

Total*  8.8 678.5 11.0 402.0 62425 24365 7695 3644   %!�$�
�*  
 

* Represents the quarter average except number of guests and number of guest  nights 
which represent the total for the quarter. 

 *�������� ����� ����� ��� ������ ���
���  !�������  "��#��� ���
 $
% �
���� 
��
� �� � !&'���. 
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Table 2: Number of Hotels and Rooms by Facilities and Region as of December, 2004 
 

Facilities       �����$�
� 

  
 Region 

  
�����) 

Internet 

*+�� 

Telephone 
 

+

�� 

Air 
Conditioning

�,��� 

Heating 
 

�#�� 

Refrigerator 

	�
'-.� 

T.V 
 

"�
/� 

Radio 
 

0��%1��  

Private 
Bathroom 

�����	
�  

Total No. 
of Rooms 

��������
�  

No. of 
Hotels 

   

�� ��
� 

  

North 22 88 88 88 88 88 0 88 107 7 ������ 

Middle 46 590 634 608 485 608 31 616 667 18 ����� 

Jerusalem 255 813 759 914 315 748 515 913 985 23 2�3�� 

South 281 1277 1204 1323 573 1159 446 1323 1330 18 4��#�� 

Gaza Strip 66 443 388 410 357 388 11 458 465 14 "��56'7  

Total 670 3211 3073 3343 1818 2991 1003 3398 3554 80 %!�$�
� 

 



 

23

���� 3 :&�' ��� "����
� ��# ���& ���,
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�� �& ��) ��* +���) !2004 

Table 3: Number of Hotels by Availability of Facilities and Public Services and Region as of December, 2004 
 

Public Services ����.
����/
�  

8��� ����� +�9.� 	���:�
�#�  �#��� �9�:� �
�:�;,���  � ��� 
�
�� 


������� 
2��� +��*
���   Region 

Other 
Room 
Service 

Hair 
Dresser 

Shops Laundry Photocopying Typing E-mail Fax 
Puplic 

Telephone 

 ��������
�  

 No. of  
Hotels 

�� ��
� 

North 0 7 1 2 3 4 3 3 4 1 7 ������ 

Middle 3 15 1 1 11 9 10 6 15 6 18 ����� 

Jerusalem 6 13 1 4 13 13 14 17 21 17 23 2�3�� 

South 11 17 3 2 7 12 12 5 9 9 18 4��#�� 

Gaza Strip 1 14 0 1 2 14 13 6 14 1 14 "��56'7  

Total 21 66 6 10 36 52 52 37 63 34 80 %!�$�
� 

 



 

24
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2004 
 

  Total ا�����ع Operation ��	
� Administration ����� ��� �����
� *   

Region $��) ���/ $��) ���/ $��) ���/ No. of �
��� � 

  Females Males Females Males Females Males Hotels *   

North 7 38 4 25 3 13 7 ������ 

Middle 46 288 37 247 9 41 18 ����� 

Jerusalem 45 317 31 253 14 64 23 2�3�� 

South 36 136 31 91 5 45 18 4��#�� 

Gaza Strip 28 308 10 247 18 61 14 "��56'7  

Total 162 1087 113 863 49 224 80 %!�$�
� 

 * �<� 
� ������ 	���� �2004                                                                                                                                                                             As in December, 2004*
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Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2004 
 

Nationality ��
 ا���

��
&�������� 6�%����  

U.S.A & Canada 

�
�= 

 Asia 

�
,���) 

 Israel 

����
��   

 Arab Countries 

	
��.� 

 Palestine 

��������
�  

Region Month 

% 
��د  ��

Number 
% 

�����  

Number 
% 

�����  

Number 
% 

�����  

Number 
% 

�����  

Number 

No. of 
Hotels 

��

� �� ��
� 

North October 3.4 11 0.3 1 0.0 0 1.5 5 83.5 273 7 ��� 	
��� ���

� 

  November 7.7 23 0.7 2 2.0 6 1.0 3 81.0 243 7 
��� 	
���   

  December 1.3 7 0.6 3 1.7 9 0.2 1 87.8 475 7 ��� 	����   

Middle October 4.8 106 0.5 11 2.4 53 4.2 92 79.3 1743 17 ��� 	
���  �!
� 

  November 7.1 164 2.1 49 4.5 104 2.7 63 68.1 1570 18  	
���
���    

  December 3.6 108 1.1 32 3.1 93 2.4 73 82.6 2475 18 ��� 	����   

Jerusalem October 18.0 612 16.4 560 25.4 864 0.0 0 0.0 0 20 ��� 	
��� "��
� 

  November 20.1 652 20.4 663 22.2 721 0.0 0 0.0 0 22 
��� 	
���   

  December 17.0 664 27.1 1059 22.6 883 0.0 0 0.0 0 23 ��� 	����   

South October 5.3 48 11.4 103 0.1 1 0.3 3 46.6 419 21 ��� 	
��� #!�$
� 

  November 11.7 52 12.1 54 0.4 2 0.4 2 32.7 146 20 
��� 	
���   

  December 8.7 56 0.8 5 6.5 42 0.9 6 50.2 324 18 ��� 	����   

Gaza Strip October 0.8 13 0.5 8 0.0 0 0.0 0 94.4 1456 15 ��� 	
��� %� &��'  

  November 5.9 32 0.2 1 0.0 0 0.4 2 60.7 327 15 
��� 	
���   

  December 1.9 20 0.5 5 0.0 0 0.7 7 88.3 942 14 ��� 	����   

All Regions October 9.4 790 8.2 683 11.0 918 1.2 100 46.5 3891 80 �!( )��
� �*�+�
� � �� 

  November 13.5 923 11.2 769 12.2 833 1.0 70 33.4 2286 82 ���, )��
�   

  December 9.3 855 12.1 1104 11.2 1027 1.0 87 46.1 4216 80 �!( )!��+   

Total  10.5 2568 10.5 2556 11.4 2778 1.1 257 42.7 10393   %!�$�
�  
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���� 5) ���'( : ����� ��#./(�
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2004 
 

Nationality ����$
� 

%!�$�
� 

Total 
 

����
'�
�� �
������
Australia & 
NewZeland 

�
3
��� 

 Africa 

8��>� ������ ��� 

Other European 
Countries 


����>� ��%�&� 

 European Union 

8��&� ��
��� ��� 

 Central & South 
America 

Region Month 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

��

� �� ��
� 

North October 100 327 0.0 0 0.0 0 0.0 0 11.3 37 0.0 0 ��� 	
��� ���

� 

  November 100 300 0.0 0 0.0 0 0.0 0 6.9 21 0.7 2 
��� 	
���   

  December 100 541 0.0 0 0.0 0 0.0 0 8.4 46 0.0 0 ��� 	����   

Middle October 100 2197 0.0 0 0.0 0 1.2 26 7.2 158 0.4 8 ��� 	
��� !
� � 

  November 100 2306 0.0 0 0.0 0 1.7 40 13.0 298 0.8 18 
��� 	
���   

  December 100 2995 0.0 0 0.0 0 0.8 24 6.2 184 0.2 6 ��� 	����   

Jerusalem October 100 3407 0.5 17 0.5 17 1.7 57 36.4 1244 1.1 36 ��� 	
��� "��
� 

  November 100 3248 0.2 7 0.6 18 4.4 144 30.8 1001 1.3 42 
��� 	
���   

  December 100 3905 0.2 8 0.4 14 2.2 87 28.9 1129 1.6 61 ��� 	����   

South October 100 900 0.2 2 0.0 0 0.0 0 36.1 324 0.0 0 ��� 	
��� #!�$
� 

  November 100 446 0.0 0 0.9 4 0.0 0 40.9 182 0.9 4 
��� 	
���   

  December 100 645 1.1 7 0.0 0 0.3 2 27.8 179 3.7 24 ��� 	����   

Gaza Strip October 100 1542 0.3 4 0.0 0 0.2 3 3.7 57 0.1 1 ��� 	
��� %� &��'  

  November 100 539 0.2 1 0.2 1 1.1 6 30.7 166 0.6 3 
��� 	
���   

  December 100 1067 0.7 7 0.5 5 0.5 5 6.9 76 0.0 0 ������� 	    

All Regions October 100 8373 0.3 23 0.2 17 1.0 86 21.7 1820 0.5 45 �!( )��
� �*�+� ���
�  

  November 100 6839 0.1 8 0.3 23 2.8 190 24.5 1668 1.0 69 ���, )��
�   

  December 100 9153 0.2 22 0.2 19 1.3 118 17.6 1614 1.0 91 �!( )!��+   

Total  100 24365 0.2 53 0.2 59 1.6 394 21.0 5102 0.8 205  %!�$�
�  
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2004 
 

Nationality ����$
� 

��
&��� ����� 6�%���� 
U.S.A & Canada 

�
�= 

 Asia 

�
,���) 

 Israel 

����
��   

 Arab Countries 

	
��.� 

 Palestine 

��������
�  

Region Month 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

No. of 
Hotels 

��

� �� ��
� 

North October 5.9 50 0.1 1 0.0 0 2.3 19 79.0 665 7 ��� 	
��� ���

� 

  November 9.5 75 0.8 6 0.8 6 1.1 9 80.2 633 7 
��� 	
���   

  December 3.7 47 0.4 5 1.0 13 0.5 6 84.1 1081 7 ��� 	����   

Middle October 6.9 259 1.0 38 3.2 119 3.1 116 74.0 2772 17 ������ 	
   �!
� 

  November 6.2 376 1.3 76 3.0 184 1.3 81 75.1 4561 18 
��� 	
���   

  December 4.7 325 0.8 55 2.1 145 2.2 151 82.8 5713 18 ��� 	����   

Jerusalem October 18.3 1789 19.7 1924 12.9 1263 0.0 0 0.0 0 20 ��� 	
��� "��
� 

  November 23.2 2187 20.3 1912 13.3 1257 0.0 0 0.0 0 22 
��� 	
���   

  December 20.1 2147 29.0 3107 13.6 1457 0.0 0 0.0 0 23 ��� 	����   

South October 8.3 207 4.1 103 0.0 1 0.3 8 37.0 924 21 ��� 	
��� #!�$
� 

  November 21.4 252 5.9 70 0.2 2 0.6 7 25.8 305 20 
��� 	
���   

  December 10.6 147 2.7 37 4.6 64 0.4 6 37.5 519 18 ��� 	����   

Gaza Strip October 1.3 40 0.5 16 0.0 0 0.0 0 92.8 2752 15 ��� 	
��� %� &��'  

  November 12.2 144 0.3 3 0.0 0 0.8 10 51.7 609 15 
��� 	
���   

  December 0.5 20 0.3 12 0.0 0 0.4 15 93.0 3419 14 ������ 	�    

All Regions October 11.8 2345 10.5 2082 7.0 1383 0.7 143 35.9 7113 80 �!( )��
� �*�+� ���
�  

  November 16.3 3034 11.1 2067 7.8 1449 0.6 107 32.8 6108 82 ���, )��
�   

  December 11.2 2686 13.4 3216 7.0 1679 0.7 178 44.8 10732 80 �!( )!��+   

Total  12.9 8065 11.8 7365 7.2 4511 0.7 428 38.4 23953   %!�$�
�  
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2004 
 

Nationality ����$
� 
%!�$�
� 

Total 

 

����
'�
� � �
������
Australia & 

NewZeland 

�
3
��� 

 Africa 

8��>� ������ ��� 

Other European 
Countries 


����>� ��%�&� 

 European Union 

8��&� ��
��� ��� 

 Central & South 
America 

Region Month 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

% 
  �����
Number 

��

� �� ��
� 

North October 100 842 0.0 0 0.0 0 0.0 0 12.7 107 0.0 0 ��� 	
��� ���

� 

  November 100 789 0.0 0 0.0 0 0.0 0 7.3 58 0.3 2 
��� 	
���   

  December 100 1285 0.0 0 0.0 0 0.0 0 10.3 133 0.0 0 ��� 	����   

Middle October 100 3745 0.0 0 0.0 0 0.7 25 10.8 406 0.3 10 ��� 	
���  �!
� 

  November 100 6077 0.0 0 0.0 0 2.2 131 10.6 647 0.3 21 
��� 	
���   

  December 100 6903 0.0 0 0.0 0 1.4 96 5.9 410 0.1 8 � 	������    

Jerusalem October 100 9780 0.3 34 0.3 32 1.2 114 46.6 4552 0.7 72 ��� 	
��� "��
� 

  November 100 9425 0.2 23 0.7 65 1.9 181 39.5 3716 0.9 84 
��� 	
���   

  December 100 10697 0.1 16 0.5 49 1.6 174 34.0 3625 1.1 122 ��� 	����   

South October 100 2499 0.1 2 0.0 0 0.0 0 50.2 1254 0.0 0 ��� 	
��� #!�$
� 

  November 100 1180 0.0 0 2.0 24 0.0 0 42.2 498 1.9 22 
��� 	
���   

  December 100 1384 1.3 18 0.0 0 0.4 6 40.8 563 1.7 24 ��� 	����   

Gaza Strip October 100 2967 0.2 5 0.0 0 0.4 12 4.7 139 0.1 3 ������ 	
  %� &��'  

  November 100 1177 0.2 2 0.2 2 0.9 11 33.3 391 0.4 5 
��� 	
���   

  December 100 3675 0.4 13 0.4 13 0.5 17 4.5 166 0.0 0 ��� 	����   

All Regions October 100 19833 0.2 41 0.2 32 0.8 151 32.5 6458 0.4 85 �!( )��
� �*�+� ���
�  

  November 100 18648 0.1 25 0.5 91 1.7 323 28.4 5310 0.7 134 ���, )��
�   

  December 100 23944 0.2 47 0.3 62 1.2 293 20.6 4897 0.6 154 �!( )!��+   

Total  100 62425 0.2 113 0.3 185 1.2 767 26.7 16665 0.6 373  %!�$�
�  
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Preface 

 
The Palestinian tourism sector has the potential to be a main contributor to the GDP in 

Palestine.  However, the tourism industry is crippled by a multiplicity of problems such as the 

political situation, which must be overcome. 

 

The Palestinian Central Bureau of Statistics (PCBS) started publishing a reports about hotel 

activities since the first quarter of 1996.  PCBS is pleased to present the fourth  issue of the 

tenth volume on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel 

industry for the fourth quarter of 2004.   

 

The data of hotels activity of this quarter was also collected during the Israeli siege and 

closure imposed on the Palestinian Territory, which reflects a continues  decrease for the main 

indicators compared with the previous issue.   

 

This report addresses the main indicators of the hotel industry.  These indicators include the 

number of operating hotels, number of rooms and beds, public facilities in the surveyed 

hotels, number of employed persons in hotels, number of guest nights in the reference period, 

number of guests by nationality and rates of bed and room occupancy. 

 

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises 

the fourth step towards a comprehensive statistical program encompassing all aspects of 

tourism activities according to the latest international standards. 
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Executive Summary 
 

Results reveal that, there are 80 operating hotels in December 2004, offers 3,554 rooms with 

total available beds of 7,575. 

 

Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main indicators 

of hotel activity declined, because of the Israeli siege, compared with the same quarter of the 

year 1999, as explained below: 

 

 

• The number of workers in the hotels were 1,249 of which 1,087 are males and 162 are 

females.  The number of workers declined by 32.6% during the fourth quarter 2004 compared 

with the same quarter of the year 1999. 

 

• Total number of nights was 62,425. It declined by 78.2% compared with the corresponding 

quarter in the year 1999. 

   

• During the fourth quarter 2004, the total number of guests to the Palestinian Territory hotels 

reached 24,365, they declined by percentage of 75.5%, compared with the same quarter of the 

year 1999.  

 

• Average occupancy of rooms was 402.0 it declined by 75.4% during the fourth quarter 2004 

compared with the same quarter of the year 1999.  
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Chapter One 

 

Introduction 
 

Tourism is considered as a cornerstone of the Palestinian economy because there are many 

attractive touristic resorts for people of different interests.  Therefore, PCBS commenced to 

collect statistical data on tourism and monitor hotel activities through a comprehensive survey 

since 1996, and on regular basis.  Such activity followed the World Tourism Organization and 

European Union recommendations.  It is aimed to produce a comprehensive database and time 

series of basic indicators of hotel industry, hoping to enable the development and promotion 

of the tourism industry in Palestine. 

 

This survey is carried out on monthly basis using a specifically designed questionnaire about 

hotel guests, nights, workers, facilities, etc. 

 

A quarterly report is regularly produced and a collective comprehensive report is produced 

annually.  This publication presents data on hotels for the fourth quarter 2004. 
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Chapter Two 

 

Concepts and Definitions 

 
Hotel: It is defined as an accommodation establishment providing 

overnight lodging for the visitors in a room or unit.  It should hold 

a number of persons exceeding that of an average single family.  

The establishment must be under one management, and provides 

different facilities and services to visitors. 
 

Hotel Workers: It refers to all persons working in the hotel on full or part time 

bases including owners and paid or unpaid household members. 
 

Number of Rooms: It refers to the furnished rooms for the use of guests.  Such rooms 

might be single, double, triple, or quadruple.  Rooms involving 

more than four beds were classified under (others) in the 

questionnaire.  As for the suite, it is usually comprised of one 

bedroom or more, a living room and private toilet facilities. 
 

Available Beds and 

Rooms: 

It refers to beds and rooms, which are ready for use during the 

reference period. Closed rooms for maintenance or repairs are 

excluded. 
 

Guests: It refers to visitors staying in the hotels and using their facilities in 

return for a certain charge. Records of new guests are based on 

the number of visits regardless whether it’s the same person or 

different. 
 

Number of Guest 

Nights: 

Number of beds booked for hotel guests.  Such beds are 

considered as occupied whether they were actually used or not.  It 

is measured by guest night unit. 
 

Room Occupancy: Number of booked and paid rooms. Such rooms are considered 

occupied whether they were actually used or not. 
 

Bed Occupancy: Number of booked and paid beds. Such beds are considered 

occupied whether they were actually used or not. 
 

Average (rooms, 

beds) Occupancy: 

It is defined as the total number of occupied (rooms, beds) divided 

by number of days 
  

Percentage of 

(rooms, beds)  

Occupancy: 

It is defined as the average of (rooms, beds) occupancy divided by 

available  (rooms, beds) multiplied by one hundred.  

  

North Region: Jenin, Tulkarm, Nablus, and Qalqiliya governorates, Tubas and 

Salfit districts. 
 

Middle Region: 'Ramallah and Al-bereh' and Jericho governorates. 
 

Jerusalem Region: That part of jerusalem which was annexed forcefully by Israel 

following its occupation of the West Bank in 1967.  
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South Region: Bethlehem and Hebron governorates. 
 

Gaza Strip : Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah 

governorates. 
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Chapter Three 

 

Main Findings 

 
The data of hotels activity for the fourth quarter of 2004 was collected during the Israeli siege 

and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124 

hotels, including the temporary closed hotels.  There are 80operating hotels in December 

2004, offers 3,554 rooms with total available beds of 7,575. 

 

Hotels and Capacity: 

The operating hotels within the Palestinian Territory as in December 2004, are distributed as 

follows: 

• North West Bank: 7 hotels including 107 rooms comprising 253 beds. 

• Middle West Bank: 18 hotels including 667 rooms comprising 1,353 beds. 

• Jerusalem Region: 23 hotels including 985 rooms comprising 2,362 beds. 

• South West Bank: 18 hotels including 1,330 rooms comprising 2,763 beds. 

• Gaza Strip: 14 hotels including 465 rooms comprising 844 beds. 

 

The figure below shows the percentage distribution of operating hotels by region as of 

December, 2004. 

 
Figure (1): Percentage Distribution of Hotels by Region as of December, 2004 

Jerusalem

28.7%

North 

8.8%
Middle 

22.5%

South

22.5%

Gaza

17.5%

 
 

Hotel Workers: 

The number of workers in the hotels administration were 273 of which 224 are males and 49 

are females.  There were 976 workers in hotels services, of which 863 are males and 113 are 

females.  
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Guests and Occupancy:  

During the fourth quarter 2004, the total number of guests to the Palestinian hotels was 24,365 

persons, of which 42.7% of them were Palestinian guests, and 21.0% were from the European 

Union countries.  The percentage distribution of guests by nationality is as in the figure below.  

 
Figure (2): Percentage Distribution of Guests by Nationality During the 

Fourth Quarter, 2004 
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The total number of guest nights in the Palestinian hotels during the fourth quarter 2004 was 

62,425 nights, of which 38.4% of these nights was occupied by Palestinian guests, while 

26.7% by the guests whom arrived from European Union countries, and 12.9% of these nights 

were occupied by the guests whom arrived from United State of America and Canada.  

The distribution of guests by nationality and month during this quarter is represented as the 

figure below. 

  
Figure (3): Number of Guest Nights by Nationality During the Fourth  

Quarter, 2004 
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Room Occupancy During the Fourth Quarter 2004:  

Average occupancy of rooms was 402.0 it declined by 75.4% during the fourth quarter 

2004, compared with the same quarter of the year 1999, the figure below represents the 

average occupancy of rooms from the fourth quarter 1999 to the fourth quarter 2004:  
 

Figure (4): Percent of Room Occupancy During the Fourth Quarter for each Year 
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The table below represents the main results of the fourth quarter of 2004, and explains the 

changes occurred on the main indicators of the hotel activity, because of the Israeli siege, 

compared with the same quarter of  the year 1999. 

 

Also, the following table indicate that there is a reduction in the number of guests and number 

of nights in comparison with the same period in year 1999, which reached 75.5% and 78.2% 

respectively.  This reduction considered the lowest in the previous three years, which reflect 

the improvement of this indicators during this period.    

 
 

Percentage change (%) comparing with 4th Quarter 1999 

The Indicator 

Value 

During the 

4th Quarter 

2004 
2000 2001 2002 2003 2004 

Number of  operating hotels 80 3.9 -17.6 -29.4 -26.5 -21.6 

Average number of workers  1,249 39.5 -41.4 -33.4 -34.4 -32.6 

Number of guests 24,365 -71.2 -88.7 -86.3 -83.4 -75.5 

Number of guest nights 62,425 -66.2 -85.0 -84.6 -82.6 -78.2 

Average occupancy of rooms 402.0 -62.5 -83.3 -80.2 -77.6 -75.4 

Average occupancy of beds 678.5 -66.2 -85.0 -84.6 -82.6 -78.2 

Percentage occupancy of rooms % 11.0 -69.1 -78.5 -74.4 -71.0 -73.4 

Percentage occupancy of beds %  8.8 -72.0 -81.3 -79.9 -77.7 -76.1 
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