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26      T�%�� B�8��� +- ��P5 ����%����� 35��     3���8�*2�� +7��6� +- ��I����� &(��� �����
�()�� D�1 �)  	C��0�'M� 8�#����2004 

�#8 1: 

26   35���  T�%�� B�8��� +- ��P5 ����%���� +7��6� +- ����8�*2� 3����) &(��� �-��� ����
�)  D�1����� ����  	.����2004 

� 8#2: 

27 D*85  ������ ����� 3���8�*2�� +7��6� +- T�%�� B�8��� +- ��P5 ����%����� 35��
3����) 35��� ��� D����� / 	����� ���- D�1 3��(� 35���2004 

� 8#3: 

27      �� B�8��� +- ��P5 ����%����� 35��J�7)6� �� ��5������ 3���8�*2�� +7��6� +- T�%
���) 35��� +-3�/ 	����� ���- D�1 D����� ��5*85 ������ ����� �� 3��(� 35���2004 

� 8#4: 

29        &���� B�8��� +- ��P5 ����%����� 35��    3���8�*2�� +7��6� +-��#� ��(���� �����
 	3�8����� �()�� D�1 ���� J��"�2004 

� 8#5: 

30   35���   ��P5 ����%����-    &���� B�8��� +-���� /��> D�1 3���8�*2�� +7��6� +
 	 .�����2004 

� 8#6: 

30  ��*����� 35�� +-   +7��6�3���8�*2��&(�(� D������ �*)P- 8���� &�*5� ��*�1� ����� 
 +�(��� &(*�
P� �� +�*��� &(*
G� �� D�1�� 3�*���� 3��1�� 	3�8���2004 

� 8#7: 

31   ��*���*� +5���� ��I���� +-   +7��6�3���8�*2��       �% ���� ��5�0M ��7��� ����� 12

3�7���� �(# D�1  	C��0�'M� 8�#���2004 

� 8#8: 
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�6� ��02�� 

 

3��"��� 
 

1.1 5,��� I��-��: 

        ��� ��J�01<� ���0< 3*��#�� 3��8��� 38%�� !�8� +�-       +��8�*2�� J�01K� CI����� I�(��� &�' 	3���8�*2�� 3���
          3�����5 3���8�*2�� +7��6� +- ���� /���> :��� ���2��5       &�) �� +��"�� �5��� +- 2004     =���� :�� �� !-��� 

3*�����. 
 

�         	�*�� ���� +��8�*2�� J�01K� CI����� I�(��� D�� ��1995       ��� =��*� C��� :�� N����5 ��2�� �*)   ��7�� 3*��
                  	��*) ��8� +��� ����9���� +��8�*2�� ���� !�� �'�� �*) /�'��� /�(5 	3�����5 3���01<� S����� ��� 3*��*�
 ���� ��)��� ���� �) ��*8���� ���)� ������ 3*����� =���� T��0% �1 �����5 ��-��� 3*����� =���� &�1 ������

        ���� &��� 3����7 �5���� +����� ����6������  .  +�P��  :�� ���� /��>      3*����� =���� :�� ���#G�� ����
         �(85�� ��*����� �(�*) 01� +��� ��I����M�� T��0%�� �*) /�������     3���0�'M�� 3�)����M� ���#G���5  3��(��

3*����� =���� :�� �� . 

 

            3��8��� ������1K� 3�5*� ���� /��> :��� J��� ��'�  M� ����G��� �������    �������� +����� 3������ 3�)����
    3������ 3������ �����#��� ���04 ��������� C�%���� ����' ��-��5 ��*����� �(� O���� +��� 3����� ���� /��>

     �9��M� �� ���*����� +��1�  .          �*) ����8���� ����9��� �0� :���� ��
 ��� :���� ��� ���� /��>   �% �� 	
��� ��
 N���� 3����� 3�5�� N���� �� :�)���� /��> :�� 1997(. 

 

2.1 5,��� ?�4 <: 

  "����                 ��*�����5 8�1� +��� /��>�� 3��58� 3����6� ������ �1 �����5 ��-�� +- :���� ��
 �� +���6� /�(�� 
    T�%��� &���� ��)�8��� +�-    ���8������� ������ +- ��*������       ;�1 �� 3���0�'M� 38#�6� /*�%� +-�   �'���� 

                 3-�7<�5 	�
��F� ���� ��5�04 �7 ���P���� +10�� ���P��� "� ���� +- 3����6� ���I��� �-��� 	�P#���� +�-
           ���� ;�1 �� ��2�� �(5 ��� +��� 3�10�� /��>�� ��4           �� D���� �� ���1 �MU �� D����5 �� 3�2��� ����� +-

���2�M� �� ���#�� 3*5�' 3������ ����F�  	���#G��� �� Q�� �� +*� ��5 :���� /��
� T�%*� �����: 

1.  +10�� ���P��� �1 �����5 ��-�������� ��5�04 �7 ���P��. 

2. 3�7�� 	3���� ��I��4 �*) �01*� &�>� ���� �1 �����5 ��-��3���� 	3���8 �� ��6� 3)�-�� . 

3. ���� +- ������M�� ��6� �1 �����5 ��-��. 

4.  �����5 ��-��3����� �� 3���� I-��1 &�>� ���� �1. 

5. ������ ��%�� +- ��*����� 3���#� �1 �����5 ��-��. 

6. ���� ���� +- >�>��M� �1 �����5 ��-��. 

7.                     &�%����� ��5 D���� ����� ���'  �� ���� ���) �-�� ;�1 �� ��*���*� +������� �7��� �1 �����5 ��-��
���� 3(���7� ���5 ��7�� 
� 3�10� 3��U �) /��> ��. 

8. 3�'���� �������� 3�5�6� �1 �����5 ��-������ ���� +-  ;�1 �� � 3��1��&��%��M�� �-����. 
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9.  ��-��C���� �� C��� /��� �7���� 	����� �� .���� D5�5 I���� �� ����� �� O���� �� �1 �����5. 

10.           V��%� 	����#��� 3�)�� ��1�� �-�� ��1 ������5 ���-��       !���0 	+��� /��� 	31����� ����� 	W���8 
���� ���� +- !��1 ����28 	/����. 

11. =�%6� ���� ���I� �1 �����5 ��-��. 

 

3.1 ���	��� ��+#� : 

                  �*) C��1� +��� �02�� �� 3)���� �� ������� /�P��� 	���� /��> :��� 3����6� N������ ������� ��
 O����
     ���� &� ;�1 	:���� �����  �(5   (�� ���05          �1 L���# L���"�� �����5�� &�%���� �-��� 	N������ O������ W����� �*)

�-��>� :���� ��J���4 . 

 

8�7� 8)��� : Q�� +- ��5 :���� �1 3���� O��� /��
�� ��������*��
��. 

 

�-�;�� 8)��� :��� ���8� +- �
����)� &� +��� 3��*��� ��1*80���� &�
�2��� O���;15�� ��. 

 

 @)���  J@��;�� 8: �� 02�� ��
 O���  3����6� N����� :��*O��� ;�1 :���� �(����� +��� ��7����� D�1 ������ 

                �� 	
������ 	����� ���� ��� ������ ����� �
������ �� �
������� �
  ��� ��!"�� 	�
��� 	
#�����

        	
����� �
�$��� !��� %&'����� �� (#����� )#
          =��� 	+������� &(�7�� 	�(5 ��*��� +��� 3�10�� /��>���

���#G��� �� Q�� ��F� 	�(5 ��*��� +��� �(��� �� &(��
G� D����. 

 

 ������ 8)���:    ��2���  8�8%� +- �()�5�� &� +��� 3��*��� 3��(���� 02�� ��
 �����   :���� ������� Q�� +- ��5 :���� 
�3����������� 	��8<�� 	3������   .�(������� �����5�� ���� D������ Q�� +- ��5 3�������� ���*��*� L���"�� �#� ���.  

 

���A�� 8)���: O��� �����L�  ����� �����5��:���� ��
 +- �(�*) �01�� &� +��� 3���01<�. 
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 ا�	�� ا�����
 

 ا����ه�� وا�������ت
 

��,7�: 

      ������ ���-6� �� 3)���� �� ���-    ����� ;�15 3#����� ��G# �� �
��F� D�#���� �P��� +- ��� �����#�� ��� 
                   ��� J��� �(��� ������� C����� ����M� �� ����%��� �*��� �� �(������1� �*) !2�� ��1�� 3�#��� ��1� ����� &(���

      �"�� �� ���6� �� �1�� ��- H��0�  .         ���6� ���-� ��7 &(��1 +- ��� &�%�� �5���� &(���'4 2�� ���6� ���� ��
       �5�# ��� J��9�� &(� �-��� �(���� +�-  .            ��7 3�� �� '� &(5��F �*) �7� ����� ��5��9�� ���6� J�7)� �5����

���6� ���-�. 

 

������� ��	��: 

 ����� ������ �IF ��>-�1�� 3�5�9�� 327�� ��>-�1� +- ���-6� ����15�"�P- 3�� . 

 

4�-,�� ����:  

���X� +������� ;1�5�� ����I !5�� C��� 3����� &��5 +(��� C��� B�5�6� +. 
 

8��>��  : 

                       +- ��� ���5 �� �5��1� �� ��P5 ��9�� D��1� ��� J��� ��1�� 3)��� ��� ����� L��) �� L�9# �#�5� C���� ���2��
3*���*� 31*0�. ���� ��)������ +- 3�*���� 3��1�� D�1 ��*����� /�0�� 3��: 

 

1. 8�" /��) : 

             �(�� L�JI� Q*�� �� �(�*�� �P#�� +- ��� C��� ��2�� ��
)Q��# (       �1�� &�%��� �5��1� �� �-��#� �1� ����
��P5 '6� �*)  .�(�- ��*�) ��� �) D�10� 3�
����� ����#�� +- &(�6� 3*�1 �5��� M�. 

 

2. =��,�� 8�>� : 

� �� �(�*�� �P#�� +- ��� C��� ��2�� �
 �(�� L�JI� Q*�)Q��# (��P5 ��� &�%��� C� �P#����5 .���. 

 

3. ��:� 04A�,� : 

                    �*) �*�) 5��� 01�� �(-��#4 �1�� 3���� 3(� �� �P#�� D��1� �� �%U ��- D��1� ��� C��� ��2�� ��

         =�%� �-� 3���8 C� �� 3�8��� �*) �� 3�)�5�� ���� �� C�(# D��� �# �*) ���� L�J���� ���1� ����.  

                 +- ��P5 ��*��� ����� ��4 3-�7<�5 ����#��� 3����1�� ����(��� ����I��� +- ��*����� Q�� ��1� V������
3*���*� 31*0�. 

 

4. ��7� H��4� ��K ��,< �G": 

                     C� Q�� ��>� �7���� M� 3*���*� 3)�I� �� 31*0� �� B��#� +- C� 	3*����� D��1� ��� C��� ���2�� ��

+- D�0� �� .��� ����S�5�6� . 
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�,�E��� 8�>��: 

         �(#6� +- ������ �"�6� �� 	�"�P- ��'� /0� ��- ��2�� .���� C��� ���� C�  	���) ��2�� ������ C��� ���� ��

 ����%6�  .              	857��5 ��'� /0� ��*�) +- ��� ������ ���� ��4 ����-      ���� �
 &�'6� ���� �5��� 3��1�� H�
 +2
+������. 

 

�-%���: 

��                     �) �8�) ��� ��4 ��5�� H�#�5 C��� �� 	���) ��� ��4 ��2�� H�#�5� C��� ���� B�� �� 3-�1�� +
 3�(���5 ���0��
                     H��*� C��� D������ �� 3������ ��� �) �>��� O95� �(5 ��� +��� �P#���� �) 3��58 �) �>��� O�95 	�����

��2��. 

 

'4�)���� !��-��: 

��I� C��� ���� B�� �
 ��2�� �(5 ��� +��� �P#���� ��)���(� �) �>��� O95 ( ��� ��4 ��� 	�P#�� +- ��� ��� ��4 M
�P#�� +- ������� B�� �� +������ �8�#� ��5�-  3�*��� B�� �� ����I� C����(��5� �� �(���� +��� ) ��� ���"M� ��.( 

 

��E���/?�����/������� 8�M,���: 

     � �) �G���� ��2�� ��
      �*�) J��� +- &�%���*� ����*���� �����5 &��� C���� �*�) +- &�%����  . �G���� ���� �'�
�%U +2�>� ���� CP5 �� L����� �� L�-�#� &�%���*� �#�5���. 

 

��)�� 3��:���: 

�(��) �� �� 3�10 3*�#�5 3�*����� /������� 3�89�5 85��� 3���� ����% �) O����. 
 

� 6���)9 4G 3��:���8�>�: 

                      �� ���� J��� J��"� 3���� 35�04 �) 3���� �� 3*�#�5 3�*����� /������� 3�89�5 85��� 3����� �����% ��) O�����
�(��). 

 

8�>�� *N�& �� 0��,-��: 

&�%����� &(�� ��� ����� ���-6� �� ��(������ ���-6� +- &�) !-���� 3'��0 ����. 
 

������� 3�7: 

    �� �� 3)���� �����                C� �*) J��5 �� J�# ��� &�%����� ��85 ���� D�� :��� M +��� ��������� 3�>�6�� ����*��
�(5 ���� 3�>��� �����' �% �� M4 ;�1� 3*�#�. 

 

��4���� &������: 

  3)���� I-��1�� ��   +��� &���               ��� ����#� 3�� �� I���� 	+-�74 �) �5 	3���� �Y-��� �# �*) &�%���*�  ���)
C���&�%���*� I������ J��X� 3���� . 
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���->��� &������: 

   3�)����  I-��1�� ���   +��� &���      �� ��# D��� �# �*) &�%���*�   �� ��'��        3���� C���� ����� ��� ����#� 3�� 
&�%���*� I������ J��X�. 

 

*��%�� J�+�: 

              �#5 �7��� "� +�� ��F ;�*� J��
 ��� �*�) J��"� &�%����� O����       �7��� �� �*�) J��"� ��59*� �5���� �����
I�9�� �� ��%��� !�#���M. 

 

�"������� �,�-�� /-����: 

   �"�- 	3�)������ 3��2� ��#� �� D5�� +���� �*�) ���� +- &�%����� �((���� +��� ��'����� �� 3)���� ��#��
           �� C��� /��� �7��� �� ���� D1�0 �� 3��� 3*����� ����� O���        +- &�%����� 3���#� &�) �� 3����� 3��
� 

                    +�2��� D����� �*) �"G� ���6� H�
 � 	&�%���*� +2�>��� ��6� �-�� &�)�� &�����M� &��)�� ��������� ���%��
����� ��2*� +)����M�� . 
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�;��"�� 02� 

 

�3��5� 62�!�� 
 

    ��*����� ��) Z*515    �"�P- 3�� 584      +7��6� +- ��) /�� 3���8�*2��    ���2�� �% )����@   	����I1 2004(  �'��5 	
439      � 3�5�9�� 327�� +- ��) /�� 145     �IF B�8' +- ��) /��       �'��5 .���� D�1 ��)I���� 	471   ���� /�� 

   5����113  ;��� /��   .       3������ 3�2�� +- ��*����� I��� �'�25@34    �'��5 3�� 201      3������ 3�2�� �(�*� ��) /�� 
35@44     �'��5 3��� 156       3������ 3�2�� &" 	��) /�� 15@24   �'��5 3�� 109 3������ 3�2��� 	��) /MU 45@54 

 �'��5 3��80 3������ 3�2�� +- ��*���*� ��) ���� Z*5� 	��) /�� 55 �'��5 �"�P- 3�� 38��) /�� . 
 

1.33�+��>+� ��+�>�� ������ : 

       1�� B�8��� +- ��P5 ����%����� ��) Z�*5  +���130       ��5�� �� C� ��) /�� 22.3 %     ��1 +- 	��*����� B���� ��
        T�%�� B�8��� +- ��P5 ����%����� ��) Z*5187       ��5�� �� C� ��) /�� 32.0 %     ��*����� ��� 	��*����� B���� ��

   ��2�0 �����)        ��6� B�-�� ��F ���� �7)� �5��1� ���� �) D1�0 (   &
��) Z*5-267    �� C� ��) /��   ��5�� 
45.7 %��*����� B���� ��. 

 

2.3 �4A�,����.�A�� H�!	�� �� ��:� 3: 

              ���#� ;�1 	T�%�� B�8��� +- ��P5 ����%�����5 !*��� +��� N������ &
� &���� ��
 O���     �� ��4 N������ 81.7 %
  &(��      ��� 	&�>���5 &
���� �*) ��*01�43.7 %  &(��     ��6� 3)�-�� 3���� ��I��4 �*) ��*01� � 	47.7 % &(��

��6� 3)�-�� 3�7�� ��I��4 �*) ��*01�. 
 

     ���� �(���� +��� I-��1�� �1 ���	      �� N������ ���5 ��- 24.8 %      3���� I-��1 �*) ��*01� ��P5 ����%����� ��    
�54.5 %   3����� I-��1 �*) ��*01� .   ��#� ���39.0 %        +- ������ ��%�� +- �����#� &(�� ��P5 ����%����� �� 

 	&(*�)�49.4 %����#� &(�P5 ���� +- �������5 )+2�>��� ��6� .( 
 

                       �*)6� 35���� �1� =�%6� B��2��� ����%�� B�8' �� >1�� 	C��0�'M� 8�#��� D�1 ��I����M� ��I�� ��)�
       +2�>��� ��6�5 ���#�� ;�1 ��)77.1(%            �� J��5�� B�8' +- ��*���*� 35�� ���� ���� ��1 +- 	        �'��5 ���#��

12.5  .%                �������� ��%�� +- 3���#��� ;�1 �� �*)6� 35���� =�%6� B��2��� ����%�� B�8' �1� =�%� 3(� ��
)53.4 (% 5���11.7 %��)�8��� +����� �� ���6� 35���� +
� Q���6� ��0� 3���1��� 3)��I�� B�8' +-. 
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 8#�1 :��,-  H�!	�� �� ��:� 3��4A�,���.�A�� ��-�!,+��� �G��7� ��  �%"�- /,� 8�" 6�&����� 0%�4� 3����

 �'4�)���� !��-���2004 

 

     �� ��� N������ ����#�31.0 %            ��6� 3)�-�� 3���� ��I��� �*) ��*01� ���8������� ������ +- ��*����� ��
  5���44.9 %   � 3�5�9�� 327�� +-47.0 %      � N������ ���5 ��� 	�IF B�8' +-  �78.6 %    ������ +- ��*����� ��

        5��� &�>���5 &
���� �*) ��*01� ���8�������78.8 %   � 3�5�9�� 327�� +-95.0 %     �� ��� 	�IF B�8' +-
27.0 %                5��� ���� +- ������� Q��
 �� ����#� ���8������� ������ +- ��P5 ����%����� ��53.9 % +-

  � 3�5�9�� 327��45.5 %   �� 	�IF B�8' +-      Q��
 =�%� 3(� 35.1 %      ���8������� ������ +- ��*����� ��
 5��� 3���� ��Y-��� �*) ��*01�21.7 %� 3�5�9�� 327�� +-30.9 %�IF B�8' +-. 

 

����/��#� 8�" 4	" : 

���5 N������    ��38.1 %              ���� D1�0 �� D���� �) ��) &(��� 3���8�*2�� +7��6� +- ��P5 ����%����� ��       
)54.9 %   5��� ;����34.0 %����*�  .(          3�5�9�� 327�� +- �) ���) &(��� ����� ��P5 ����%����� 35�� �9*5 ���-

34.8 % 5���51.8 %+-�IF B�8' � 36.9 %���8������� ������ +- ��*���*� . 
 

 8#�2 :��,- .�A�� H�!	�� �� ��:� 3��4A�,����G��7� ��   ��-�!,+���4� ����� 3����8�" 4�	" 0%� /,� 

8�>�� 3�#�  ��-����2004 

 

 

30.1

45.1

37.8

50.1

90.5

0.0

0.0

20.0

40.0

60.0

80.0

100.0

ا�
	� ا������ ���ع �ة ا��ا��� وا��������ت

ذآ�ر

ا!�ث

12.5

42.9

77.1

50.8

33.0

13.9

29.2
26.3

53.4

46.2

24.2

11.7
8.8

28.0

39.1

25.1

13.8
9.8

0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

90.0

100.0

ا����ء ا���� ا���
�ت ا����رة ا������ ا��را��

�ر ������ار �� ا������ا�

ا����رآ� �� ا ��ذ ا���ارات

�ا�� 
�د"�$



 

 27

 84>�6��8�>+� 8�)��� : 

                    �*)� �*�1� ���5��� R� &�� 3>-�1� �� ��� N������ ���#� ��- 3��'M� ���� D�1 ��*� �0��� �'� ��� �1 ���
                  P- 3)�� ���� ���� ��� �0��� �'� ��� D*8�� +��� 3�5�9�� 327�� ��>-�1� ���5 ��� 35���   ���� D�1 �"�

   3���'M�)26.1 (%       ��*%�� 3�>-�1� �(��*�23.6%       .���� 3>-�1� �*�� �����5 	5.8 %     ��5 �� 35�� ���� +
�
��>-�1��� .              �'��5 .�����% 3>-�1� +- 35�� �*)� �9*5 ��*- �IF B�8' ��>-�1� +- ���13.6 %   :-� 3>-�1� �(�*�

 �'��55.0% 

 

8�>�� �� ��-�>���: 

      �� ��������� �*��#          35��5 ��P5 ����%����� =�� �5�M� 3*�#��� +2�>��� JD��� B�2���32.9%  ��)�� ���� �(�*� 	
 5��� ���5 3�-�7�)18.3 (% 35��5 ���� ���� +- >�>��M� �� �������� &"12.5.% 

 

6���	-+� /�,�-��: 

      �� ��� N������ ����#�91.7 %     3������� ��5���*� D����� ��5*85 ������ ��� /�  &(���7) �5' &� 3��(��  . &(��I�� ���
      �9*5 ��- 3������ ���2�� D�192.3 %    3������ 3�2�� +-15@24  � 3�� 91.8 %    3������ 3�2�� +-35@44 3��   . ��


 �*) ��*0�1�� ���-X� 35�� �*)� �I��� �'�7@9 �'��5 3����� ����� 95.9.% 

 

 8#4 : �� .�A�� H�!	�� �� ��:� 3��4A�,��� ��,-

 ���	- �� *�G"7� �< 3��,�-��� ��-�!,+��� �G��7�

���"��/ /,� /�,�-� 6��+!� ���4	� 3���� 3� ��-%� ���	-

 ���>�� 6�E�2004 

 8#�3 : .�A�� H�!	�� �� ��:� 3��4A�,��� ��,-

 /�,�-� /+!�  ���4	� 3���� ��-�!,+��� �G��7� ��

�����" ���	- ��� /���>�� 6�E� /,� ��-%� ���	- 

2004   

 

��) 3��:� ���� : 

                 3��I� �� ��*� 3�89�5 T�% +10 ���P� &(*�) &(� �-�� C��� ����%����� 35��� ��9*533.6%    B�8�� ��� ;�1 	
      �5�6� D�0��� =�%6� B��2��� ����%��)62.1 (%      �M�0�M�� ��I%���� ���� B�8' ��*�)37.8(%    ���� ��1 +- 	

��I�� B�8' D�0� �� 35�� ���� Q���� ��0� 3���1��� ��0��� 3))7.4.(% 
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                   ������ +- ��*���*� �5�6� 301�� ���� ��- ���� ��5�0� �7 ���P� &(*�) &(� �-�� C��� ����%�����5 !*��� �� ���
 ��� �*0� ;�1 ���8�������46.0% 3�5�9�� 327�� +- ��*����� &(�*� 	36.4 % &" ���22.8 %�IF B�8' +-. 

 

     =�%� 3(� ���          ������ +- ��*��� ���*� ���� ��5�0� �7 ���P� &(*�) &(� �-�� ����� ����%����� 35�� �9*5 ��-
       �'��5 �) :����0�5 ���8��������44.9%           ��- �) :���0� ���5 ���8������� ������ +- ��*��� C��� ����5 	

 35���� �9*59.8%� 	88.3 %� �� 3�*������ 3��"� &(��� ����� ��*���*�+5��� �2� I��� �� 3����. 

 

8�>�� 3�#� �� I��G�� : 

               �(�5�� �9*5 ;�1 �fJ�� ���� /��> �"�� ���� 8�1� +- 3�)I��� ���06� �*��#59.8%    N������ ���#� �'� 	
       3�*��1��� 3)��0��� ���1���� ������� ��)�8' +
 3�)I� ���0� �(�- ��)�8��� �"��� �� ����77.9 % B�8' ��*�

�� J��5�� ���#��73.0.% 

 

8�>�� ?�� /,� ��:� 3��4A�,��� : 

      �� ��� N������ ���#�53.0 %         �) ��I� ���� /�'��� &(*�) D*8�� ����%����� ��4     �(�>�� �I��� ;�1 	��)�� 
         3���6� �(��� +- ��*��� ����� ����%����� ���))70.6(%          �9*5 ;�1 �(��� �� �(��� ��� /�1�� +- ��*����� �(�*� 	

�5�� &(67.4 % 35��5 !���6� +- 3)�5��� ����%�� ��) &" ���60.0.% 

 

          ������� 3*0���� ����1 &(*�) D*8�� ����� ����%����� 35�� �9*5 =�%� 3(� ���)43.1(% =�� �I��� ;�1 	
              �(��� ��� �(���� ���� /��1�� +�- ���*�����)58.7(%      �
������ �Mg� ��*9#� �(�*� 	)50.7(%   ����2�� &" 	

��� 35����� ���)������ ��00%��)35.8.(% 

 

 0�4A�,��,��7�������� 6�4>���� : 

      �� ��� N������ ����#�61.8 %            &(*�) D*8�� ����� ����%����� +����� �� &�>���5 &(*�) +- 3�'�� 3�5�� ����%���
� 	3�'�� ��5��34.9 %� ����1� �(����%���3.3 %3�'�� ��5�� C� ��*8� ����%��� M &(��. 

 

/,�-� 8� :��� �< ��+>�� 8 M��� �� �-%��� �-%���: 

      �� ��� N������� ����#�78.6 % +�(��� &(*�
P� �� +�*��� &(*
G� �� &(��(� D����� ����%����� ��) �'��576.2 %
 5��� ����*�83.0 %;����.( 

 

          �� ���)������ ��00%����� ����2*� 3�(���� 
G�*� !-��� 35�� �*)� �*�� ���   �'��5 �5���82.5 %  ��)�#��� �(�*�
 �'��5 ��*��� ����M� �2>���9.0 .% 

 

3.3 ���4A�,�3� �� �� ��:� H�!	0�>��: 

 

8�>�� �� ��-�>���: 

                35���� �9*5 ;�1 +2�>��� JD��� ����I +- &���� B�8��� +- ��P5 ����%����� ������ �I����28.6) %40.9 % +-
       5���� 3��5�9�� 32�7��15.6 % ' +- �IF B�8(                35��5 ���� ���� +- >�>��� �� ������ ����� ����%����� �(�*� 	
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20.8) %27.1 %     5��� 3�5�9�� 327�� +-14.1 %  �IF B�8' +- (        5��� ���5 3�-�7� ��)�� ��*��� ����� &" ���
 35��517.2) %18.8 % 5��� 3�5�9�� 327�� +-15.5 %�IF B�8' +-.( 

 

     �� �� N������� ����#�             �� ;�1 35��� ��00%��� ����2� ��*����� &(��(� D�1 ������*� ��7���� ����� ��*����� �"
61.6 %            �� ��1 +- 	+2�>��� JD��� +- ����I ��� �������72.8 %        �� 5��� 	&(*�) ���� +- >�>��� �� ������
51.3 % ����5 	5��� ���5 3�-�7� �) ��)�� ��*���41.9 %��� /��� ��7���� &(��&(*�) +- 3��
� �� C�. 

 

 8#�5 :��,-  0�>�� H�!	�� �� ��:� 3��4A�,��� ��-�!,+��� �G��7� �� /,� 8�>�� *�-;< 8#��� 3�%���� 3����

 ��	!-���� �%"�-2004 

 

6���	-+� /�,�-��: 

     �� ��� N������ ���#�90.2 %          � ��5���� &���� B�8��� +- D����� ��5*85 ������ ����� +����� ��  3������� ��5����� �� /
   3���(���)89.1 %    5��� �����*�95.0 %;����(      �'��5 35���� �)I�� ;�1 	90.5 %    3�5�9�� 327�� +-)87.5 %

   5��� ����*�98.1 %;���� (  5���89.9 %          �'��5 ����*� 35���� H�
 �I��� ;�1 	�IF B�8' +-90.3 %  ��1 +-
;���� D����� Q��
 ��� &�. 

 

 3��4A�,���8�>�� ?�� /,� ��:� : 

     �� ��� N������ ���#�39.7 %            �) ��I� 3*0���� ���� /�'��� &(*�) D*8�� 3���8�*2�� +7��6� +- ����%����� ��
4    ��)��� )39.1 %    5��� �����*�41.5 %;���� .(       35���� �9*5- 3�5�9�� 327�� +- ���37.8) %35.6 % ����*�

 5���41.7 %;����( �IF B�8' +-� 	 35���� �9*541.9) %42.0 % 5��� ����*�41.1 %;����.( 
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 8#�6 :��,-  0�>�� H�!	�� �� ��:� 3��4A�,��� /,� ��-�!,+��� �G��7� �� ��-���� 8�>�� ?��2004 

 

4.3 ��+�>�� ������ /,� 6�-��	�: 

     �� ��� N������ ���#�74.5 %       �*) ��*0�1��� 3��8�*2�� +7��6� +- ��*����� �� &(�(� D����� �*)P- 8���� &�*5�
          +��*��� &(*��
P� �� &�(*
G� ���)   ��'��582.0 %    � &���� B�8��� +- ����%���*�78.6 %   B�8��� +- ����%���*�

 T��%��/  � &>������46.2 %              �� ��6� +)�-�� ��F ���� J�7)�� �� &(5��1� ��*��� �� �) D�10P� ���*���*�
� +- &>��� ��F �#5 ��P5 ����%�����T�%�� B�8��.( 

 

 8#�7 :3�+��>�� ��,- ��  �G��7���-�!,+��� 0%+ M� �� 0%-%� /,�-��� �+":� !,��� 0�+�4 3�+��� 3���� 

 �-%��� 0%+� :� �< ��+>�� /,� ��	!-���� ��+�>�� ������2004 

 

         �� N������ ���5 ��- ��8���� =���� �*) ���75.9 %     ����� 3�5�9�� 327�� +- ��*����� ��     +�*��� &(*
G� �� &(�(� D
)   ��'��571.8 %   5��� ����*�83.8 %;����(     �9*5 ��1 +- 	71.3 %    �IF B�8' +-)  �'��568.0 %  5��� ����*�

82.9 %;����.( 
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8�>�� 6���)� : 

 ����#�   N������   ���  ��7.5 %       �) ��5�0< ��7��� 3���8�*2�� +7��6� +- ��*����� ��   �% 12  3�7���� �(#  
 �'��5  �9.0 %     � 3�5�9�� 32�7�� +�-2.9 %  �IF B�8' +-       +- ��P5 ����%����� ��5 ��5�0M� &>�� �I��� ;�1 	

    T�%�� B��8���)9.6 (%        ��6� +)�-�� ��F ���� J�7)�� �� &(5��1� ��*��� ������ �) D�10P� ��*����� �(�*�
 T�%�� B�8��� +- &>��� ��F �#5 ��P5 ����%����� ��)8.5  .(% 

 

��#��     �� ��� N������ �37.1 %              �% �) ��5�0M �7��� �"�6� ����� �(��� �� �(��� ��� /�1�� +- ��*����� ��
         �'��5 3���6� �(��� +- ��*����� &" &�(*�)19.8%          ��*��� ����M� �2>��� ��)�#�*� ��5�0M� 35�� �9*5 ��1 +- 	

0.5  .%       � ��� N������ ���#� ��- C��0�'M� 8�#��� D�1�         �% �) ��5�0M ��7��� ����� ��*���*� 35�� �*)� �
           35��5 ���1���� �������� 3)��0�� B�8' +- ��*������ &�(*�)26.3%   35��5 ���#���� J��5�� B�8' +- ��*����� &(�*� 	

23.5 % 35��5 �M�0�M�� �5I%���� ���� B�8' +- ��*���*� 35�� ���� ���� ��1 +-1.8.% 

 

 8#�8 :�&����3�+��>+� ��,-�� � ��  �G��7���-�!,+��� 8NA 8�>�� 6���)� ��G�>� 3���� 12��G���� �%�  

 /,� �'4�)���� !��-��2004 
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�5���� 02�� 

 

�������� 

 

               Q��#��� ���� �(�
� �� ��� 	���8% ��) 3*����� =���� :�� �� !-��� ���� /��> :�� ���2�� 3�8% �*��#
     3��2�� 3��*�� ���7    CI����� I�(��� +- �J�2���� ��5%�� C�� �� ����- �� 3)���� �� 3������� 3*����� =���� :���

                3������ ��(��� /*�%� �� E������ ��)����M�� +)����� ���� �% ��� 3��*�� ���' ;�1 	+��8�*2�� J��01��
       � �*) /"���� B�8M�� +��8�*2�� �7��� 3����5 ����%� I�(��� �%�� ��� 	����� ��
 +- ��*� 3�5���� D�����

�(��1 �����5�� ��� +95�� +��� ���#G���� ������1M� ���1� &" ���. 

 

                    &�� +��� �����5*� 3*��� �����5 ��-�� +- &(�� �(�6 3��(�� .������� �� ��� ���� /��> ������� ��- Q�� ��4 3-�74
        ���� Q��#�� 3*����� =���� :�� �% �� ��(���           &�' +- +���� �#5 3*����� =���� ������� �� ���� /��> ���

3������. 

 

1.4 5,��� �����,�: 

           	�����5�� ���� 3������� ���6� :����� �������� ����        �����5�� �� 3��8��� ������1M� ���1� J�7 �*)� ���0� &� &
   �������M� ����8��        �1��� �� 3������ ���� 3�>�� ���0�� �*) �����)�      	+��8�*2�� ������� ���0�0% �*) 3>-

        � �#5� 	���*1��� J��5%�� ���0�� ���� 3-��7M�5     +������� ���� 3*1��� 3��2�� ��20����� !�1 �   3����� ��5*8��
�(*�*1�� �����5����� ���2��M� &� �� &
� ��� 	: 

1.  !5���� :���� 35���)1997.( 

2. 3������ 35�����. 

3.  ����#��ILO ��5 3�*�����  �
����� +��� 3��(����� B�7��ILO :���� ��2�� +- . 

 

2.4 ��!��� �-�>��: 

���58�� 3-��� 3����� 3����# �% �� Q��� 	�����*� 3*"�� ���� �� ���� /��> :�� 3��) &��0� ��) +)��. 

 

 8�����)�,��4�� �����( 

     ���-6� ���� �� /�(�� ����� /�P��      ����M� ���- �% ��*����� +��I�� �    &
���)� Z*5� �����15 �� 3   ������� �"�P- 
3���8�*2�� +7��6� +- 3�����)� ���05. 

 

�-��>��� ��!9: 

               �Y#����� �������� ������ ����� �� �
����%� &� 3*��# 3��) �� 3������� ��84 ������1997     C��� &���� ��8M� ��� 
      &���� 3���5 +- ��8��� �"�12004	    3����� /�P���         &�1�� 35����� 3�-��9� !8��� �� H�
 3*��#��) ��6� ��)(  +
� 	

3���� 3����� ���1�� ���1��� H�
 &��%��� &� �'� 	������� +- 3��%����� ���� !8��� �) ���5)(PSUs)  3*1���� +- 
3����� ����%� 3�*�) �� ���6�. 

 

�-�>�� 0��)�: 
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 3�>��� 3����#) 3�����) 3��58 3��) &��0� &����*1�� �*) �
����%� &�: 

 �� ����� 3�>��� 3����#) 3��58 3��) ����%�5 �*"�� ���6� 3*1����481�) 3�8�� . 

                     ���� � +- &� �'� 	����%� �) 3�8�� � ��7 ��6� �� 3�>��� 3����#) 3��) ����%�5 �*"�� 3����"�� 3*1�����
 ����� �� ����%�16��1���� ���� 3�8�� +- ���� . 

 

�&��6�	�! ��9 �-�>�� �: 

������� 3�5�� &��%���5 ���58 ��4 3����� ��I�� &� ��� : 

1  .3>-�1��� D�1 ���58 ��4 3����� ��I��. 

2  .�#� C���� +������ ������ B�� D�1 ���58 ��4 3����� ��I��: 

�@�71  

D@/��  

V@����M ����%�  

3  .        ������� /��0� &� ;�1 ���58 ��4 3����� ���I��       fJ��5 ���58 ;�" ��4 	��>-�1��� I���� ����� J��"���5 	�
                �Y#����� �������� ������ ����� +- �J�� ��� ������� ������� �*�*� �������� H�
 +- ��6� 3��*� �*)

1997. 

4  . +������ ������ &�1 D�1 ���58 ��4 3����� ��I��)������ +- ��6� ��).( 

 

�-�>�� 0��: 

  �1� &� ���         �(�
� �� ���� ��) +)�� ;�15 3����� &�1 �� :         ���#G��� &
P5 85����� 3������� P8% ����� ���� ��
      ���#G��� &>��� ����� ���1��� �������� ��7 M�5��  .           �*) �#�*� 3*5�' N������ ���� ;�15 3����� &�1 ���1� &� ���

   ������ B��� 3�8���� �������  .     M� &�) 35�� �� O���-� &��   +���1 35����12 %      ��) ��5�)M� ���5 Q�� �%� &��
3����� &�1 ��1�. 

  

  �'�    3����� &�1 Z*55,239 	����   ����� ;�1        �9*5 3��) �*) :���� ��
 4,055 ��)     T�%��� &���� ��)�8��� +-  	
     3*5��� �� ������ &�3,567     +0%# �#5 ��) ) 3*���� �M�1(     � +��8�*2�� ������� �"��� Q���  ���������5 V��%��

     ���� /��>5 30�%�� ���#G��� �1 3���01<�  	          =���� T��0% �1 ������� ��-��� /�� &�1�� ��
 "� �5���
             Q���� 	3��)�- ��������� 3������ ;15 �M��� =���� �*)� 3���8�*2�� +7��6� =���� �*) 3������� 3*�����

*) ��8� +��� 3����
���� ����9��� 35'����T��0%�� H�
 � . 

 

3.4 3�&�7� /�,�: 

 �����5�� ��� 3�*�) �% ��� +��� ����M� &�) �M�1 �) O����*� ��I�6� ���� &� ��*����� ������� +)��� +�� 
 ���2�� +- 3������ ���2��� .����� 3�8���� D�1)����@	����I1 2004(. 

 
 
 

4.4 3������� 6���4	��� /�,�: 
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    � +���� ����������      3���� D�� +
 �(���%��� &�Proportions        �����5 3�����M�5 ��������� H�
 �*) �01�� &��� 	
    �����9�� ��5 35����Ratio  .            ���5��� D��1 �% �� +������ :���� �������� 3�������� J�8%6� D��1 C��� ����

��������� H�
 3'�� 3�'�"�� �) ���- �*) �01�� &�%���*� ����� ��1. 

 

5.4 ��+�	�� �������: 

  ��� ����%� &�     +������� T12�� 3��)  �� ������ 96   ����     !8��� ;�" ���5 3����� ��I�� &� ;�1 	�) !8��� 3�� C�
     +�- ��)  R� &�� 3>-�1�       �IF B�8' +- �) !8��� ;�"� ���5���      D�1 ��6� Q*� ��I�� &�� 	+������ ������ .�'� 

      � ���� 3��5���� ���� ����)    �
�71 �1�� &�3 ��"1�5       � R� &�� �� 4    �IF B�8' �� ��"1�5      +- ��*��� ����� �� 
           3*����� =����5 30�%�� �����5�� ��� ����U +- ��5% &(���� 	3*����� =���� :�� .�����    +������� ���� ) �����5�� ��� (

   ����� ������  	 =����     ���5 &�� 	��������� !��'�� ������M� 3 ��%�4��5*� ��� 	N������ �*) B�8M� &�� T12� 
 �% �� �(��� &� +��� �����5��+������� T12�� 	�V������� 3��g�� ������M� �*) 35������ �������� O�5 J���4. 

 

 6�&�%���-�4���� 8�>��: 

               �#��� +- ��*� &'�8�� J�7)� ����%� &� ��- 	+������� ���� ��2��� ��� �#5 I�(���� &� ���     ������ ��5%�� C�� �� B�
           I�(��� +- 3�5�� S��� +- ��*�) �� &(� !5�� �������  .          Q�� �# ;�1 	+������� ����  &I��� ��71� &� Q����

        +������� ���� ���I*��� ����� ���-��"� M�  	���������  ������� /�#� 	8���%.       3����*�� D������ I�(�� &� ��� 
       �  �0�M� 5� ���-��� ���*�           ���� +- +)����� +���� I���M� .��'� 3�5���� 3���� V���� &��0�� ��0�����

+�������. 

 

6.4 3��>���� /��4����,�E��� 5,�+� : 

             &�
�2���� ���� /��> :��5 30�%�� ������M� J�2���� �*) &�� ���� 3�*����� =����� :��� +�"1�5 D����� &��
        �� ��� O��F6 ���%���� +���� ��1*8�0����        ��"1�5�� ��) ��� ;�1 	��6� �� �����522    �*) ��)I�� �"1�5 

 ��� 3-�7M�5 	��>-�1���4 � ��-�#� 3���'�� . 

 

                 J���4 ����U� +������� ����5 3����6� ����(��� &(5���4 ��4 ���������� ��-�#���� ��"1�5�� D����� 3��*�) /��(�
        3'�� ��� �5 &(*�) ��I��� ���1 ��5������.   � &�&���         327�� ��>-�1� +- ���6� 	����8�� ��4 D������ !8��� 

 3�5�9�� ;�1�IF 3���� +- D������ &� ;�1 �IF B�8' ��>-�1� +- 3���"��� R� &�� 3���� +- D������ &�. 

 

�-�4���� 8�>�� 
��� /��4� F����: 

           +���� ����� O�9�� ��(� �0�0% ����� +������� ;1�5�� ��� &��%���� &�� ����) ������� +- ����%��M D����*�
3������ ��8�#��� �*) D������ N����5 ��#� ���� 	3������ ��#� 3�� &((����: 

 

1. �-��
�� ���� /��> :��5 /������. 

2. ������M� J�2���� 3��U. 

3. 3��%����� ��1*80��� /����. 

 ���� &�         � &(5������ �� ��P�*� ���������� ��"1�5*� ������ J���4    ��"1�5�� D���� &� ��� ��4 ���#<� ����� D������ ����
                 J�2����5 ������� &(�6 Q��� 3*����� =���� :��� ��#�� D������ ��7 32*�%��� 3�������� ���*���� ��*) ����������
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    ������� J�2���� 3��U �*) &(5���� �� ��� �'��� .2� +- 3*����� =���� :��� ���� /��> :��� �������� :�� 
 ��� D���� &�� T�0%� &� ��-  ���� /��> �*) ������M����6� �� �(��2���� 3��U :�7��. 

 

7.4 �-�4���� 8�>��: 

 

1 .U
���� ��&��� �-�4���� 8�>�� ���: 

   &��        �) !8��� �5�� ��4 3���8�*2�� +�7��6� &����� )        327�� D���� 	3�5�9�� 327�� 8�� 	3�5�9�� 327�� ��#
 3��5�9�� ��1�� �) 3�8�� �IF B�8' �5��)�� 	  (�&�L������� L�-�#� �����   !��- 3�8�� � ��7 ;�1 	3�8�� ��

 �� ���� �1��4@6!'��� �������� ��"1�5 . 

 

2 .�-�4���� 8�>�� �+���: 

        �IF B�8'� 3�5�9�� 327�� ��>-�1� +- B��#�*� +������� ���� ���5h����5 2/5/2004�  	��� ���� �(�� +- +�����
     :����� h�����5 1/7/2004  	         B�5�6� 3��(� ��1� 3*����� =���� :��� .��%�� B�5�6� 3���5 �� ��� ���� �� C� 

    	:���� �� ��#) ;���"�� 3����� &�1 D�1 ��>-�1��� ���� +- +������� ���� !��- ��I�� &�� +- BI�� �
 ����
3*����� =���� :��. 

 

3 .������� ?����� ���U�>: 

                  ���0 �*) Q���� ��������� /*�%� �*) �������M� &�*��� &���� ���0 �*) 3�5���*� 30�% V���� &���0� &��
          ������� ��F� O-��� �M�1 �(��7 ��� ��"1�5*� +����� I���<� 3�5���� .      &� ��- /��#K� 35����5 ����7�  V���� 

��-�#��� 5' �� 3�5������ /��#<� ���*�) .����. 

 

8.4 >�6�-����� ����: 

7�  3����� 3*1�� ���               /�(5 �������M� �*) �
G���4 &� +��� ���*����� 38#�6� �� 3)���� �����5��)4 �
���
3������ ���*���� 3*1���� H�
 �#�� 	�*1��� 3*1���: 

 

1.� 6�-����� 8�A49 8�� 
��4��: 

 - &�+         �������M� ���� !�'�� 3�*�) ���)4 3*1���� H�
   - &� +��� ����*���� .2� &��%���5� �� ��P�*� +������� !�'���� �(
�*� �(�� ������ ��F ���)4� �����5�� 3��8������. 

 

2 .��&����: 

+-                   D�1 �IF B�8'� 3���5�9�� 327*� �1���� +�*��� /��0�*� L��-� C��0�'M� 8�#��� I���� &� 3*1���� H�
 
    6� ����� +����� +)��0�� /��0���   3���0�'M� 38#�) ;��"�� :������( 1 	�      ����� C��0�'M� 8�#��� /��0� &��� ;

       !5� C��� ���� �) ��*8����� ��*�����(�     	�5���� �1�� =���� �*) ���� & .      �*) ����)M�5 �(��� I���� &�� Q���
  ����(�*� +����� /���0���1988 ;��"�� �1�� =���� �*) 3�(��� I���� &�� 	)�"� C���#) I��� ;3.( 

 

3 .496�-����� 8�A: 
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          +- �����5�� �%�4 3��*�) &��>�� &�� 3����� ����M� 6  &��%���5 ����*���� 3�>� N����5  Access    3���5 ��� ;�1 
������M�	3������ ������� T��%��5 I�(��� +- H���)4 &� C��� N����5�� I��� �'� : 

 

• ����� 3�5�8� 3%�� �� ������ 3�����4D���1�� 3#�# �*) ���. 

• ������M� +- �����5�� �*��� 3��8���� 3������ �M���1M�� ��0�12�� ���� �) �*) ������. 

• 3*��6� �*) ��5��K� +*%���� !�'���� �*) ������. 

• +������� ���� J�8%� �� 3��'��� �����5�� +*%�� J�8%� �� ���6� �1�� �*) >�21��. 

• � &��%��M� 3��(� ���8����� N����5�� �� ������User-Friendly.  

•                3���014 ����>�� �% �� �(*�*1�� �(���%��� ���� =�%� 39�0 ��4 �����5�� ���1� 3������4
"� =�%� ��*�*1�SPSS , SAS   

•            �'�� T%*� +���� ������� V���%4 3������4 ��*����� /��>    3���01<� ���#G���� �(��I���� 
32*�%���. 

•  3��(��               O�) �� O��� �� ���� &��'6� CP5 &�1���� ������M� &��'6 32*�%��� �����5�� O��) 
&��'6� �����. 
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.��%�� 02�� 

 

	
�
���� ��� 

 

                 ���2��M�� �����5�� &(-� �#��� 3�2��5 fJ�(���� :��*� +��6� 8�8%���5 L�J�5 	������ D���� �����5�� ���� &�(2� ��#�
 �(���  .  " Q���
�      3���01<� ����*� �0��) �� ������ 3�"�  :       +- �-���� =��� 	3�'��0��� �� 3�'�"���� 	3�J����

�����5��  .              	3���01<� .�������� 	:���� +- 3������� ����<� ���-� ����9����� ������ �*) ��#� �(�i- 3�J���� ���
        ����� 3�����< ����� 31��4� �����5�� +- �02��� =������          �����5 HI���4 &� �� ��
� 	�����5*� =�%� ���0� �� 3��

������� ��
 +-. 

                  .����� ��J���i5� 3����� &��0� �0���� ��
 �#�� 	�����5�� 3�'�"�� �� 3�'��0��� �0�) �02�� ���
 O����
��#��� D������ &�)� .����� +- ������� ��8<� ��4 3-�7<�5 �����5�� 3������. 

    ��1��� ���        H�
 85��� �'� 	+������� ���� 3*1�� +- L�0�0% :���� ������ �51�0 �' J�8%6� O�5 Q��
 ��
3������ ���0���5 J�8%6�: 

 

1.          O-� �� 	+������� ;1�5�� �����I �% 3������ ��1��� +- ���6� ���� &�) D5�5 35�����M� &��) J��8%�
      �����5 J�8)4 +- �������� ����6�  .  35�� �9*5 ���     3�����<� 35����M� &�) )12.0 (%    3*�*' 35���� H�
 �5����

                     �� ������ +- Q�� �� �*)� ���� 35���� H�
 �� ;�1 	����� =��� +��� 3���6� S�����5 ����' �� ��4 ��5���
����  .35���� H�
 �) N����� I�1��� ����� ���1� ����5 35��0�� �� =�%� 3�1�� ��. 

 

2.       I�� ��' J��8%6� O��5             ���0��5 3*��X� ��"1�5�� S�8 &�) �� 	������M� 3*��6 ��"�15��� &(- &�) ��4 =
35�*8���  .                 3�*�) +- I������ �% �� ��0��� ��(� =I�� +��� J�8%6� 35�� �� �*���� ;15�� !��- ��1 ���

���7��� H�
 �*) ���������� ��-�#���� ��"1�5*� D������. 

 

     �� �*) ��01�� ����7��             ��� ������M� J�2����� ����� ��2�� 3*5��� &� 	3��'��� 3�'��0� �"��� !�'� �#5 �����5
                  �*) �01*� 3������� ����2��5 ���4 ���� =�%� ����� ��� ;�1 ����� ��2�� ;1�5�� 5��� �� D*8� ��
� 	��0%#

��2�� �� �0�2��� !��  . 
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 ����1 : �� 	
����� �
����������������� ������ �
����� ����� ��� �
�
������   2004 

Table 1: Distribution of Employed Persons in the Palestinian Territory by Employment Status,  
Sex and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 

Palestinian Territory Gaza Strip West Bank 
Employment Status and Sex  

(%)  ) #( (%)  ) #( (%)  ) #( 

	�
�� ����������� �� 

Both Sexes       ������� �� 

Employed Persons as Employer, Self 
Employed, Unpaid Family Member and Wage 
Employee Irregular Work in Private Sector 

45.7 267,000 33.1 48,000 49.8 219,000 
         ��	 ����� �� ��  ��!� "���#� $�%�� $�! &#�'

(�)�	 ���*�	 �� �+� ,���)-���	� //0-�� �� 

Wage Employees Worked in Public Sector 22.3 130,000 43.5 63,000 15.3 67,000 �)-���	���*�	 �� �+� ,���1#�	 �� 

Wage Employees Worked in Private  Sector/ 
Regular 

32.0 187,000 23.4 34,000 34.9 153,000 �)-���	��(�)�	 ���*�	 �� �+� , /               /0-�� 

Total 100 584,000 100 145,000 100 439,000 ������� 

Males       ���� 

Employed Persons as Employer, Self 
Employed, Unpaid Family Member and Wage 
Employee Irregular Work in Private Sector 

46.2 218,000 30.6 38,000 51.7 180,000 
         ��	 ����� �� ��  ��!� "���#� $�%�� $�! &#�'

(�)�	 ���*�	 �� �+� ,���)-���	� //0-�� �� 

Wage Employees Worked in Public Sector 22.0 104,000 45.9 57,000 13.5 47,000 �)-���	�����1#�	 ���*�	 �� �+� , 

Wage Employees Worked in Private  Sector/ 
Regular 

31.8 150,000 23.5 29,000 34.8 121,000 �)-���	��(�)�	 ���*�	 �� �+� , /               /0-�� 

Total 100 472,000 100 124,000 100 348,000 ������� 

Females       ���� 

Employed Persons as Employer, Self 
Employed, Unpaid Family Member and Wage 
Employee Irregular Work in Private Sector 

43.8 49,000 47.3 10,000 42.9 39,000 
         ��	 ����� �� ��  ��!� "���#� $�%�� $�! &#�'

���*�	 �� �+� ,���)-���	�(�)�	  //0-�� �� 

Wage Employees Worked in Public Sector 23.5 26,000 29.6 6,000 22.0 20,000 �)-���	�����1#�	 ���*�	 �� �+� , 

Wage Employees Worked in Private  Sector/ 
Regular 

32.7 37,000 23.1 5,000 35.1 32,000 �)-���	��(�)�	 ���*�	 �� �+� , /     /0-��           

Total 100 112,000 100 21,000 100 91,000 ������� 
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 ����2  : ���	 
�������� �	������ ������ �� ���������� ������ ��  ��� ���� � !�� "�# ��! $�%����� & ��� 
�'��2004 

Table 2: Percentage of  Wage Employees  Working  in Private Sector in the Palestinian Territory Who have Working  Advantages by Type and 
Occupation, 2004  

 

Occupation     ������ 

����	�� ������ �	
�� 
 ��� ����


����
�
� 

 �� ���
����

 �
� �����

 �
 �	���

�	
�� 

 �� ��	
�� ��
���

������ ���� �� 

 ��
�

 ��
�!��

 �� ���"���

#��$�� 

 ���%&��

 ����!'
���

 �����$
���

���"'(�  

 �����
��

 �&)�
�

������ ����*� Working  Advantages  

Total 
Elementary 
Occupations

Plant & 
Machine 

Operators & 
Assemblers 

Craft and 
Related 
Trade  

Workers 

Skilled 
Agricultural 
& Fishery  
Workers 

Service, 
Shop & 
Market  

Workers 

Professionals, 
Technicians, 
Associates 
and Clerks 

Legislators, 
Senior 

Officials & 
Managers

 
���� ������� 

Annual Paid  Vacations 43.7 24.9 24.5 17.4 - 32.3 78.4 100.0 ���%$ �� ��������
  

Sick Paid  Vacations 47.7 28.0 29.2 20.2 - 40.2 82.7 100.0 +�
 �� ��������
 �� 

Emergency  Paid  Vacations 44.0 21.0 26.6 16.7 - 40.5 79.8 91.6 �,��- �� ��������
  

Maternity  Paid  Vacations 22.9 11.8 15.1 0.8 - 9.9 47.5 63.2  �����
 �
�
�� � ��� 

One Hour Breast Feeding Leave 16.6 6.2 13.4 - - 8.7 36.3 34.2 ���+� ���$ 

Regular in Wages  Payment 81.7 76.2 78.6 78.4 - 80.0 87.9 94.2 ����� .�� �� /�)'%�� 

Vocational Course(Course, Internal/ 
External Seminars) 

29.6 8.4 16.1 10.4 - 15.3 60.5 72.9 
 0��%	
 ������&�12' ��
��� )���� /   ���%

�����! �5 ���!��( 

Vocational Security (Stability at  Work ) 49.4 35.7 36.9 22.9 - 56.3 75.2 89.7 
�� �&�)��� �)�
��� �� ���1'$�� ( 

Cash Paid  Incentives 24.8 12.0 14.9 11.8 - 23.0 42.2 63.7 ����
  ����/�7��(
 

Moral Incentives 54.5 39.7 48.0 44.5 - 50.4 70.7 89.9 ���%�
  ���� /� �

�� ��
�8� �(� 

Participation in Decision Making 39.0 19.8 23.5 26.6 - 55.0 56.0 87.7 �����1�� 9�!'� �� �(���
 

Tolerating their Job 98.3 98.5 98.1 98.1 - 95.6 98.3 100.0 �
��� �� /��$%�� 
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 ����3  : ���	 
�������� �	������ ������ �� ���������� ������ ��  �(��)�*+� ��,���� � !�� "�# ��! $�%����� & ��� 
�'��2004 

Table 3: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory Who have Working  Advantages by Type and 
Economic Activity, 2004 

 

Economic Activity    �������� ������ 

����	�� 

 ��
�!��

� :��&��

;�!�� 

 �� !'��� �1%��

����'��� 

 /��-
��� ����'��

#��%&��� 
����'��� <�%"�� 

 ����
��� ����'��

������'�� ���%���� 

 ������ ���� ��

 ���� ��������

=�
$�� 
Working  Advantages  

Total 

Services & 
Other 

Branches

Transportation, 
Storage & 

Communication

Commerce, 
Hotels & 

Restaurants
Construction

Mining, 
Quarrying & 

Manufacturing

Agriculture, 
Hunting & 

Fishing 

 
���� ������� 

Annual Paid  Vacations 43.7 79.2 32.8 29.8 6.6 27.7 13.9 ���%$ �� ��������
  

Sick Paid  Vacations 47.7 84.2 37.8 38.6 3.7 30.0 18.2 +�
 �� ��������
 �� 

Emergency  Paid  Vacations 44.0 78.9 37.4 41.1 5.8 21.5 7.4 �,��- �� ��������
  

Maternity  Paid  Vacations 22.9 50.4 22.6 10.1 1.8 6.6 >  �����
 �
�
�� � ��� 

One Hour Breast Feeding Leave 16.6 35.7 22.2 7.7 1.8 4.7 - ���+� ���$ 

Regular in Wages  Payment 81.7 88.5 89.8 78.5 71.6 77.6 89.6 ����� .�� �� /�)'%�� 

Vocational Course(Course, Internal/ 
External Seminars) 

29.6 59.8 32.4 19.8 4.7 9.5 > 
 0��%	
 ������&�12' ��
��� )���� /   ���%

�����! �5 ���!��( 

Vocational Security (Stability at  Work ) 49.4 77.1 42.9 50.8 12.5 33.0 13.9 
�� �&�)��� �)�
��� �� ���1'$�� ( 

Cash Paid   Incentives 24.8 39.1 28.0 25.1 8.8 13.8 9.8 ����
  ����/�7��(
 

Moral Incentives 54.5 69.6 53.3 51.9 37.5 47.2 20.5 ���%�
  ���� /� �

�� ��
�8� �(� 

Participation in Decision Making 39.0 53.4 26.3 46.2 29.2 24.2 11.7 �����1�� 9�!'� �� �(���
 

Tolerating their Job 98.3 98.6 98.3 96.7 98.3 98.7 100.0 �
��� �� /��$%�� 
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 ����4  : ���	 
�������� �	������ ������ �� ��  ������ ���������� ���-�� 
�.�� � !�� "�# ��! $�%����� & ��� 
�'��2004 

Table 4: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory Who have Working  Advantages by Type  and 
Place  of  Work, 2004  

 

Place  of  Work   
���� ���� 

����	�� ��%-�'$
��� ��,��$� � ? :�-@ ���"���� �&+� Working  Advantages  

Total 
Israel & Israeli 

Settlements 
Gaza Strip West Bank 


���� ������� 

Annual Paid  Vacations 43.7 31.0 47.0 44.9 ���%$ �� ��������
  

Sick Paid  Vacations 47.7 28.2 56.1 48.6 +�
 �� ��������
 �� 

Emergency  Paid  Vacations 44.0 32.5 54.7 43.0 �- �� ����,������
  

Maternity  Paid  Vacations 22.9 17.8 14.5 25.8  �����
 �
�
�� � ��� 

One Hour Breast Feeding Leave 16.6 15.8 6.3 19.4 ���+� ���$ 

Regular in Wages  Payment 81.7 78.6 95.0 78.8 ����� .�� �� /�)'%�� 

Vocational Course(Course, Internal/ External Seminars) 29.6 17.3 29.8 31.4  0��%	
 ������&�12' ��
��� )���� /�����! �5 ���!��   ���%( 

Vocational Security (Stability at  Work ) 49.4 27.0 45.5 53.9 
�� �&�)��� �)�
��� �� ���1'$�� ( 

Cash Paid Incentives 24.8 35.1 30.9 21.7 ����
  ����/�7��(
 

Moral Incentives 54.5 42.9 37.6 60.7 ���%�
  ���� /� �

�� ��
�8� �(� 

Participation in Decision Making 39.0 33.3 16.9 45.6 �����1�� 9�!'� �� �(���
 

Tolerating their Job 98.3 98.8 98.8 98.1 �
��� �� /��$%�� 
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 ����5  : ���	 
�������� �	������ ������ �� ��  ������ ���������� ��������� $������ ��!� � !�� "�# ��! $�%����� & ��� 
�'��2004 

Table 5: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory Who have Working  Advantages by Type  and 
Years of  Schooling, 2004 

 

����	�� Years of  Schooling �������� ������� ��� 
Working  Advantages 

Total +13 12-10 9-7 6-0 

���� ������� 

Annual Paid  Vacations 43.7 77.1 32.0 27.3 15.0 ���%$ �� ��������
  

Sick Paid  Vacations 47.7 80.0 36.6 28.9 25.2 +�
 �� ��������
 �� 

Emergency  Paid  Vacations 44.0 74.2 36.4 24.7 19.4 �,��- �� ��������
  

Maternity  Paid  Vacations 22.9 46.7 16.0 7.2 6.7  �����
 �
�
�� � ��� 

One Hour Breast Feeding Leave 16.6 32.2 13.7 4.6 6.3 ���+� ���$ 

Regular in Wages  Payment 81.7 86.3 77.1 80.5 82.8 /�)'%������� .�� ��  

Vocational Course(Course, Internal/ External Seminars) 29.6 59.1 22.1 9.4 8.8  0��%	
 ������&�12' ��
��� )���� /�����! �5 ���!��   ���%( 

Vocational Security (Stability at  Work ) 49.4 72.8 43.0 36.7 26.9 
�� �&�)��� �)�
��� �� ���1'$�� ( 

Cash Paid  Incentives 24.8 43.2 18.5 14.4 11.5 ����
  ����/�7��(
 

Moral Incentives 54.5 72.2 49.6 41.7 44.7 ���%�
  ���� /� �

�� ��
�8� �(� 

Participation in Decision Making 39.0 57.4 34.6 25.7 27.4 �����1�� 9�!'� �� �(���
 

Tolerating their Job 98.3 98.7 99.0 97.8 96.3 �
��� �� /��$%�� 
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 ����6  : ���	 
�������� �	������ ������ �� ��  ������������������� ����  !��� ����� 
�"�� #����� ��!��� $�%  &2004  

Table 6: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory  
Who have Work Contracts  by 

 Occupation and Sex , 2004 
 

Sex ����� 

���� ���� Occupation   
���	�	� 

Total 

Females Males 

� 
��	� 

Legislators, Senior Officials & Managers 83.5 - - �	
��� ������ ������ �������� 

Professionals, Technicians, Associates and Clerks 73.4 70.3 75.4 ������� ���������� ���������� ��	���� 

Service, Shop & Market  Workers 12.6 - 13.2 ������ �  ������� !������ "��� 

Skilled Agricultural & Fishery  Workers - - - �	���� ����#�� �  ��$��� "����� 

Craft and Related Trade  Workers 12.8 - 13.6 �$��� �� �$	�% ��� &�'�� �  ��
����� 

Plant & Machine Operators & Assemblers 19.1 - 21.3 �(���)�� !*+� �
,�� 

Elementary Occupations 25.0 - 23.6 �	���� �$��� 

Total 38.1 54.9 34.0 ���	�	� 

 

 

 

 ����7  : ���	 
�������� �	������ ������ ���� �� ���������� ������� ����  !��� ����� 
�"��  $�%  '��(�)*� ��+��� 

#����� &2004  

Table 7: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory 
Who have Working Contracts  by Economic Activity and Sex, 2004 

 

Sex ����� 

���� ���� Economic Activity  
���	�	� 

Total 

Females Males 

�������� 
����  

Agriculture, Hunting & Fishing 6.4 - - -����� �	�� �)��'��� �	���� ����#�� 

Mining, Quarrying & Manufacturing 17.1 1.4 19.1 �	
	�'��� �������� �)�'���� �	����� 

Construction 4.3 - 4.4 �		����� .����� 

Commerce, Hotels & Restaurants 18.4 - 20.5 �������� /��0���� ���)��� 

Transportation, Storage & Communication 38.5 - 38.5 !*���*�� �	#����� "1��� 

Services & Other Branches 77.7 74.3 80.0 2���� 3������ !������ 

Total 38.1 54.9 34.0 ���	�	� 
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 ����8  : ���	 
�������� �	������ ������ �������� ��   ������������� ����  !��� ����� 
�"�� $�%         ��,�� 
�-� 

 &#�����2004 

Table 8: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory 
Who have Working Contracts  by Place  of  Work  and Sex, 2004 

 

Sex ����� 

���� ���� Place  of  Work   
���	�	� 

Total 

Females Males 

���� ����  

West Bank 34.8 50.1 30.1 �	��,�� ��4�� 

Gaza Strip 51.8 90.5 45.1 �#5 3�06 

Israel & Israeli Israeli Settlements 36.9 - 37.8 !��0������� "	7���� 

Total 38.1 54.9 34.0 ���	�	� 

 

 

 

 ����9  :�	���� .�/���� � ���	 
����������� ������ �� ��  ������ $�% ���������� 
�-�� ���)���	 ��,�� ��(��� 0)� ��,�

 &��,��2004 

Table 9: Percentage Distribution of  Wage Employees Working  in Private Sector in the 
Palestinian Territory by Average Time to Reach Work  by Minutes and Place  of  Work , 2004  

 

Place  of  Work   �	�� ���	 

���	�	� !��0������� "	7���� �#5 3�06  ��4���	��,�� Average Time to Reach  
Work  by Minutes  

Total 
Israel & Israeli 

Settlements 
Gaza Strip West Bank 

 �	�� ������ ��� ��	


������� 

0-15 54.5 20.5 62.0 57.9 15-0 

16-30 24.2 23.4 29.0 23.1 16830 

45831 6.4 9.4 6.0 6.0 31859 

+60 14.9 46.7 3.0 13.0 60+ 

Total 100 100 100 100 ��	�	�� 

Grand mean in minutes 17.1 22.2 16.5 16.5  
������� ���� ��	�� 
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 ����10  :��	
�� ������ � ���� ������	������� ������ �����
���� �������� ����� �� ��� !�� ���� "	# ��
��	�$�� �%��&� ��  '��	����� !��
	�� ��(� 2004 

Table 10 : Percentage Distribution of  Wage Employees Working  in Private Sector in the Palestinian Territory by Average Time to Reach 
 Work  by Minutes , Region and Years of  Schooling, 2004 

 

������� Years of  Schooling �������� 	�
���� ��� Average Time to Reach  Work  
by Minutes  and Region Total +13 12-10 9-7 6-0 

�	
���� ����� ������ ��� ���� 

���	���� 

Palestinian Territory      �
�
������ ������ 

0-15 54.5 59.0 53.7 52.1 49.3 15-0 

16-30 24.2 21.7 21.7 26.7 32.4 16�30 

45�31 6.4 5.3 8.5 7.2 2.4 31�59 

+60 14.9 14.0 16.1 14.0 15.9 60+ 

Total 100 100 100 100 100 ������� 

Grand mean in minutes 17.1 16.6 17.9 17.2 16.6  �	
���� ���� ������ 

West Bank      �
����� ����� 

0-15 52.9 61.0 51.7 48.1 45.6 15-0 

16-30 23.2 17.9 21.0 28.2 31.7 16�30 

45�31 6.5 4.9 8.5 7.7 2.5 31�59 

59�46 17.4 16.2 18.8 16.0 20.2 60+ 

Total 100 100 100 100 100 ������� 

Grand mean in minutes 17.3 16.4 18.0 17.7 16.7  �	
���� ���� ������ 

Gaza Strip      ��  ��� 

0-15 62.0 52.5 65.6 77.9 63.0 15-0 

16-30 29.0 34.0 25.7 17.7 35.0 16�30 

45�31 6.0 6.8 8.0 4.4 2.0 31�59 

+60 3.0 6.7 0.7 - - 60+ 

Total 100 100 100 100 100 ������� 

Grand mean in minutes 16.5 17.4 17.3 13.5 16.4  �	
���� ���� ������ 
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 ����11  :��	
�� ������ � ���� ������	������� ������ ��"	# ��
��	�$�� �%��&� �� �)��#���  / ���
���)����,� ��-�( ��������� ����� �� ��� !�� ���� '2004 

Table 11: Percentage Distribution of  Wage Employees Working  in Private Sector in the Palestinian Territory by Governorate/District 
 (Place of Residence) and Average Time to Reach Work  by Minutes , 2004 

 

 �	
���� ���� ������ ������� Average Time to Reach Work  by Minutes  �	
���� ����� ������ ��� ���� 
Governorate/ District Grand mean in 

minutes 
Total 60+ 31�59 16�30 15-0 

��!"#�� /�	����� 

West Bank 
      ��
����� ���� 

Jenin & Tubas 9.1 100 20.3 1.9 8.1 69.7 ������� 
�� 

Tulkarm & Qalqiliya 12.8 100 14.4 - 19.2 66.4 �������� ����� 

Nablus & Salfit 17.4 100 13.5 5.5 26.0 55.0 ������� ���� 

Ramallah & Al-Bireh 18.9 100 26.1 8.8 19.2 45.9 �������� �� �� 

Jerusalem 19.8 100 5.8 13.5 29.0 51.7 ����� 

Bethlehem & Jericho 16.9 100 13.4 4.7 29.6 52.3 ������� ��� �� 

Hebron 17.8 100 23.6 4.7 22.3 49.4 ������ 

Total 17.3 100 17.4 6.5 23.2 52.9 ������� 

Gaza Strip       ����  � 

North Gaza 14.3 100 - - 30.0 70.0  �!" ��#  

Gaza  13.9 100 2.0 - 24.0 74.0 "�!  

Dier Al-Balah 20.8 100 - 23.2 19.4 57.4 ��� �$���  

Khanyunis 21.1 100 13.6 4.5 61.2 20.7 �������  

Rafah 17.4 100 5.0 7.5 31.3 56.2 �$%  

Total 16.5 100 3.0 6.0 29.0 62.0 ������� 

 

  



 

54 

 

 ���� 12  : ���� ������	��� ��	
����� ������ �� ��
��	�$�� �%��&� �� �
/���� �/(�
 "	# ����� 0�
12 �-�3� ��/���� ��4�� '2004 

Table 12: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory and Facing Problems by Type and  
Occupation, 2004 

 

Occupation     ��%��� 

������� ���&� 
'#�� 
 �()� ��* #

�+�,#�#� 

 -% 
��#�,��

���� �'��. �#� /


'#�� 
# 

 -% ��'#�� ��#,��

��0��� 1��!�� 

 ��#1

 ��#����

 -% 1�����

2���&� 

 
������

 
�00�3#���

 
��1��#���

�3���� 

 
�1� #��

 ��4�#�

���,�� ����5� Problems 

Total 
Elementary 
Occupations

Plant & 
Machine 

Operators & 
Assemblers

Craft and 
Related Trade  

Workers 

Skilled 
Agricultural 
& Fishery  
Workers 

Service, 
Shop & 
Market  

Workers 

Professionals, 
Technicians, 
Associates 
and Clerks 

Legislators, 
Senior 

Officials & 
Managers

�&'��� 

Discrimination for their Sex 2.2 1.0 3.3 0.6 - 1.3 3.5 5.8 ����� 6��� !��#3�� 

Discrimination for their Age 4.9 4.5 3.7 7.6 - 4.0 3.6 8.5  �#,�� 6��� !��#3�� 

Physical Violence 0.4 1.5 - 0.3 - - - - 7��� /�1 

Moral Violence/ Insulting   10.7 131 10.1 15.7 - 7.0 6.8 12.1 7��,# /�1 / ��+� 

Overloaded at  Work  (Heavy Burden) 32.9 31.6 35.5 37.1 - 36.8 27.3 51.1 61� -��4�  

Place  of  Work Crowded 12.5 11.2 7.3 9.9 - 13.5 15.7 22.7 �#,�� 
��# -% 4�43�(� 

Working Over Time Without Payment 18.3 21.4 17.7 19.4 - 15.3 15.5 33.1 ����# 
��� �%�9. ��1�� �#,�� 
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 ����13  : ���� ������	��� ��	
����� ������� � ��
��	�$�� �%��&� ��  '5�� ��,� ��3
��� �/(�
 "	# ����� 0�
12 �-�3� ��/���� ��4��2004 

Table 13: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory and Facing Problems by Type and  
Economic Activity, 2004 

 

Economic Activity    (��)�*� �'��� 

������� 

 ��#����

 :������

;��&� 

 
�!�3��� �����

�(�03(�� 

 �1��#��� ����3��

2������� 
��� 3��� <����� 

 ����#��� 
��,3��

�����3�� 1��0��� 

 ��0��� 1��!��

 ��0� �������

=�#�&� 
Problems 

Total 

Services & 
Other 

Branches 

Transportation, 
Storage & 

Communication

Commerce, 
Hotels & 

Restaurants
Construction 

Mining, 
Quarrying & 

Manufacturing

Agriculture, 
Hunting & 

Fishing 

�&'��� 

Discrimination for their Sex 2.2 3.7 2.9 0.7 - 2.3 - ����� 6��� !��#3�� 

Discrimination for their Age 4.9 35 5.4 2.5 11.8 5.4 -  �#,�� 6��� !��#3�� 

Physical Violence 0.4 0.3 - - - 0.8 3.4 7��� /�1 

Moral Violence/ Insulting   10.7 7.8 13.4 8.8 9.2 15.7 14.0 7��,# /�1 / ��+� 

Overloaded at  Work  (Heavy Burden) 32.9 26.9 19.5 35.7 41.8 37.7 23.7 61� -��4�  

Place of Work Crowded  12.5 17.5 8.9 13.4 5.6 9.9 - �#,�� 
��# -% 4�43�(� 

 Working Over Time Without Payment 18.3 15.4 15.3 22.6 20.0 19.1 18.9 ����# 
��� �%�9. ��1�� �#,�� 

 



 

56 

 

14 : ���� ������	��� ��	
 ����� ������ �� ��
��	�$�� �%��&� �� ��4�� ����� '�
/���� ���
���� �/(�
 "	# ����� ��-� �� ��
/��� ��6	�� 7��) 8/��� 2004  

Table 14: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory and have Vocational  Safe Conditions 
 in the Place of Work by Type, Region and Occupation , 2004 

 

Occupation     ��%��� 

������� ���&� 
'#�� 
 �()� ��* #

�+�,#�#� 

 -% 
��#�,��

 �#� /����

 
# �'��.


'#�� 

 -% ��'#�� ��#,��

��0��� 1��!�� 

 ��#1

 ��#����

 -% 1�����

2���&� 

 
������

 
�00�3#���

 
��1��#���

�3���� 

 
�1� #��

 ��4�#�

���,�� ����5� 
Vocational  Safe Conditions in the Place 

of Work and Region 

Total 
Elementary 
Occupations

Plant & Machine 
Operators & 
Assemblers 

Craft and 
Related 
Trade  

Workers 

Skilled 
Agricultural 
& Fishery  
Workers 

Service, 
Shop & 
Market  

Workers 

Professionals, 
Technicians, 
Associates 
and Clerks 

Legislators, 
Senior 

Officials & 
Managers

 +&� �" �
�%��� ��,��� -��!

�	������ ����� 

Palestinian Territory         �
�
������ ������ 

Guide and Awareness  Boards 83.7 69.4 74.8 78.1 - 78.6 99.1 100.0 �� ��� �1�3 ����� 

Emergency Exits 39.5 32.0 40.3 24.5 - 31.7 53.3 74.7 >���# ?���� 

Rest Place  54.9 45.2 51.0 33.0 - 39.9 78.8 86.6 
��#� ���3�� 

First Aid Staff 27.9 22.1 18.7 7.7 - 14.4 51.5 37.2 /,�# -��� 

First Aid Equipments 69.3 51.4 79.1 51.9 - 59.9 90.7 79.0 /�,�� 2���0 

Fire Extinguisher  69.5 50.4 78.1 52.7 - 60.2 90.9 87.7 ������ 2��� 

West Bank         �
����� ����� 

Guide and Awareness  Boards 82.5 69.6 76.2 74.1 - 78.7 98.8 - �� ��� �1�3 ����� 

Emergency Exits 43.0 36.0 42.9 26.0 - 32.5 60.5 - >���# ?���� 

Rest Place  53.3 42.8 50.4 32.2 - 43.4 77.0 - 
��#� ���3�� 

First Aid Staff 29.0 23.2 18.3 7.9 - 16.2 55.4 - /,�# -��� 

First Aid Equipments 69.3 53.7 83.1 51.6 - 59.6 89.4 - /�,�� 2���0 

Fire Extinguisher  69.2 52.5 80.4 50.4 - 59.9 90.7 - ������ 2��� 
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Table 14 (Continue): Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory and have Vocational  Safe 
Conditions in the Place of Work by Type, Region and Occupation, 2004 

 

Occupation     ��%��� 

������� ���&� 
'#�� 
 # �()� ��*

�+�,#�#� 

 -% 
��#�,��

 �#� /����

 
# �'��.


'#�� 

 -% ��'#�� ��#,��

��0��� 1��!�� 

 ��#1

 ��#����

 -% 1�����

2���&� 

 
������

 
�00�3#���

 
��1��#���

�3���� 

 
�1� #��

 ����5� ��4�#�

���,�� 
Vocational  Safe Conditions in 
the Place of Work and Region 

Total 
Elementary 
Occupations

Plant & 
Machine 

Operators & 
Assemblers 

Craft and 
Related 
Trade  

Workers 

Skilled 
Agricultural 
& Fishery  
Workers 

Service, 
Shop & 
Market  

Workers 

Professionals, 
Technicians, 

Associates and 
Clerks 

Legislators, 
Senior Officials 

& Managers 

 +&� �" �
�%��� ��,��� -��!

�	������ ����� 

Gaza Strip         ��  ��� 

Guide and Awareness  Boards 88.8 68.3 - 96.0 - - 100.0 - �� ��� �1�3 ����� 

Emergency Exits 23.6 14.6 - 17.6 - - 28.1 - >���# ?���� 

Rest Place  62.3 55.7 - 36.3 - - 85.5 - 
��#� ���3�� 

First Aid Staff 22.9 17.4 - 6.9 - - 37.8 - /,�# -��� 

First Aid Equipments 69.4 41.3 - 53.6 - - 95.4 - /�,�� 2���0 

Fire Extinguisher  71.0 41.3 - 63.1 - - 91.7 - ������ 2��� 
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Table 15: Percentage of  Wage Employees Working in Private Sector in the Palestinian Territory and have Vocational  Safe Conditions 
 in the Place of Work by Type, Region and Economic Activity, 2004 

 

Economic Activity    (��)�*� �'��� 

������� 
 :������ ��#����

;��&� 

 
�!�3��� �����

�(�03(�� 

 ����3��

 �1��#���

2������� 

��� 3��� <����� 
 ����#��� 
��,3��

�����3�� 1��0��� 

 ��0��� 1��!��

 ��0� �������

=�#�&� 

Vocational  Safe Conditions in the 
Place of Work and Region 

Total 

Services & 
Other 

Branches 

Transportation, 
Storage & 

Communication

Commerce, 
Hotels & 

Restaurants 
Construction 

Mining, 
Quarrying & 

Manufacturing

Agriculture, 
Hunting & 

Fishing 

 �" �
�%��� ��,��� -��!

�	������ ����� +&� 

Palestinian Territory        �
�
������ ������ 

Guide and Awareness  Boards 83.7 97.1 65.7 82.8 43.9 90.0 56.6 �� ��� �1�3 ����� �%�3 

Emergency Exits 39.5 57.9 29.2 31.3 10.5 38.2 9.8  �%�3>���# ?���� 

Rest Place  54.9 81.1 39.3 40.6 20.2 49.7 39.1  �%�3
��#� ���3�� 

First Aid Staff 27.9 55.3 21.3 15.8 3.6 13.5 7.4  �%�3/,�# -��� 

First Aid Equipments 69.3 89.5 65.7 63.9 19.4 73.3 26.2  �%�3/�,�� 2���0 

Fire Extinguisher  69.5 88.6 77.0 69.8 15.8 71.3 22.3  �%�3������ 2��� 

West Bank        �
����� ����� 

Guide and Awareness  Boards 82.5 96.6 68.6 83.0 42.5 88.5 � �� ��� �1�3 ����� �%�3 

Emergency Exits 43.0 65.7 36.0 33.3 11.8 41.3 �  �%�3>���# ?���� 

Rest Place  53.3 78.5 39.4 43.3 19.9 50.9 �  �%�3
��#� ���3�� 

First Aid Staff 29.0 60.4 25.9 16.7 4.0 14.7 �  �%�3/,�# -��� 

First Aid Equipments 69.3 87.4 79.2 64.0 20.4 75.6 �  �%�3�� 2���0/�, 

Fire Extinguisher  69.2 88.0 83.1 70.8 16.5 71.6 �  �%�3������ 2��� 
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Table 15 (Continue): Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory and have Vocational  Safe 
Conditions in the Place of Work by Type, Region and Economic Activity, 2004 

 

Economic Activity    (��)�*� �'��� 

������� 
 :������ ��#����

;��&� 

 
�!�3��� �����

�(�03(�� 

 �1��#��� ����3��

2������� 
��� 3��� <����� 

 ����#��� 
��,3��

 1��0���

�����3�� 

 ��0��� 1��!��

 ��0� �������

=�#�&� 

Vocational  Safe Conditions in the 
Place of Work and Region 

Total 

Services & 
Other 

Branches 

Transportation, 
Storage & 

Communication 

Commerce, 
Hotels & 

Restaurants 
Construction

Mining, 
Quarrying & 

Manufacturing

Agriculture, 
Hunting & 

Fishing 

 �" �
�%��� ��,��� -��!

�	������ ����� +&� 

Gaza Strip        ��  ��� 

Guide and Awareness  Boards 88.8 98.7 � � � 100.0 �  ����� �%�3�� ��� �1�3 

Emergency Exits 23.6 35.0 � � � 18.0 �  �%�3>���# ?���� 

Rest Place  62.3 88.6 � � � 42.5 �  �%�3
��#� ���3�� 

First Aid Staff 22.9 40.4 � � � 5.8 �  �%�3/,�# -��� 

First Aid Equipments 69.4 95.8 � � � 58.5 �  �%�3/�,�� 2���0 

Fire Extinguisher  71.0 90.5 � � � 69.7 �  �%�3������ 2��� 
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Table 16: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory 
Who are Working  in Shift System by Occupation, 2004   

 

Region ������� ������ 

���������	 ��	�	 ��� ���� �����	 ����	 Occupation  

Palestinian 
Territory 

Gaza Strip West Bank 
 

Legislators, Senior Officials & Managers 20.6 � � �� ������	�����	 �	��	 �� �  

Professionals, Technicians, Associates 
and Clerks 

8.8 9.1 8.7 ��!"�	� ��������	� ��##$!��	� ������	 

Service, Shop & Market  Workers 12.8 � 13.6 %	���	 �& �����	� '���$�	 (��� 

Skilled Agricultural & Fishery  Workers - - - )��	 (����	��#�	� ��	��	 �& �  

Craft and Related Trade  Workers 3.6 2.1 3.9 �)��	 �� �)��* ��� +,�	 �& �������	 

Plant & Machine Operators & Assemblers 13.9 � 13.6 �-���.�� '/0	 ����� 

Elementary Occupations 6.9 5.3 7.3 �����	 �)��	 

Total 8.5 8.3 8.5 �
����� 
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Table 17: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory 
Who are Working  in Shift System by Economic Activity and Region, 2004  

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 Economic Activity 

Palestinian 
Territory 

Gaza Strip West Bank 

������� ������ 

Agriculture, Hunting & Fishing 6.4 � � �#� �.	,�	� ��#�	� ��	��	1����	 �  

Mining, Quarrying & Manufacturing 9.0 4.5 9.7 �����,!�	 ����#�	� .�,��	� ����!�	 

Construction - - - ����!�	� 2����	 

Commerce, Hotels & Restaurants 9.5 � 9.3 %�����	� 3�����	� ��.!�	 

Transportation, Storage & Communication 16.2 � 17.2  (4��	'/�#!/	� ���$!�	�  

Services & Other Branches 9.7 10.9 9.4 5$�	 ����	� '���$�	 

Total 8.5 8.3 8.5 �
����� 
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Table 18: Percentage of  Wage Employees Working in Private Sector in the Palestinian Territory 
Who Received Training Courses During the First Period of Work by Occupation and Region, 2004   
 

Region ������� 

���������	 ��	�	 ����� �� �����	 ����	 Occupation  

Palestinian 
Territory 

Gaza Strip West Bank 

������ 

Legislators, Senior Officials & 
Managers 

66.8 - - �����	 �	��	 �� ��� ������	 

Professionals, Technicians, 
Associates and Clerks 

60.9 61.5 60.7 ��!"�	� ��������	� ��##$!��	� ������	 

Service, Shop & Market  Workers 19.7 - 21.5 %	���	 �& �����	� '���$�	 (��� 

Skilled Agricultural & Fishery  Workers - - - ��#�	� ��	��	 �& �)��	 (����	 

Craft and Related Trade  Workers 24.8 20.8 25.7 �)��	 �� �)��* ��� +,�	 �& �������	 

Plant & Machine Operators & 
Assemblers 

22.6 - 22.8 �-���.�� '/0	 ����� 

Elementary Occupations 12.0 7.7 13.0 �����	 �)��	 

Total 34.7 35.6 34.5 �
����� 
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Table 19: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory 
Who Received Training Courses During the First Period of Work by Economic Activity and 

Region, 2004  
 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 Economic Activity 

Palestinian 
Territory 

Gaza Strip West Bank 

������� ������ 

Agriculture, Hunting & Fishing 19.0 � - 1����	 ��#� �.	,�	� ��#�	� ��	��	 

Mining, Quarrying & Manufacturing 24.4 17.4 25.5 �����,!�	 ����#�	� .�,��	� ����!�	 

Construction 13.0 - 14.6 ����!�	� 2����	 

Commerce, Hotels & Restaurants 24.8 - 26.7 %�����	� 3�����	� ��.!�	 

Transportation, Storage & Communication 37.8 - 43.5 '/�#!/	� ���$!�	� (4��	 

Services & Other Branches 55.5 58.9 54.3 5$�	 ����	� '���$�	 

Total 34.7 35.6 34.5 �
����� 

 



 

62 

 

 ����20:��	
� ���
� �� ���� ����	���
� ����  ��  �������������
�  �� ��
��!
� "������
 �����#�� ��$�
� / &���$�
�2004 

Table 20: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Occupation  and Affiliation to Labour/ 
Vocational Union, 2004 

 

Affiliation to  Labour/ Vocational Union ���������	�
���  

 ������ ��	� 
�� ����� �����

����� 

 �� ������ �� �������� �����

����/����������  ����� ����� �� 

����� ��� !� 

 ����� 
�� ����� � !�  ����� �����

������ /����� ����� Occupation  

Affiliated to Labour Sub 
Committee 

Affiliated/ Membership  
Workers in Labour/ 
Vocational Union 

Apply to a Membership in the 
Labour/ Vocational Union 

������ 

Legislators, Senior Officials & Managers 21.9 - 48.3 �� "�� #���$� �%&��� ����'��� 

Professionals, Technicians, Associates and Clerks 19.0 92.7 49.2 ��(��� ���������� ��))*���� ����%�� 

Service, Shop & Market  Workers 8.2 - 23.6 +����� �� ������� ����*�� ���� 

Skilled Agricultural & Fishery  Workers - - - ��)��� ����,�� �� #����� ���"�� 

Craft and Related Trade  Workers 6.0 86.6 36.8 ����� �� ����- ��� .�/�� �� �� ��"�� 

Plant & Machine Operators & Assemblers 11.3 97.3 39.7 �0�"�	�� �12� � 3'� 

Elementary Occupations 5.1 93.4 34.1 ������ ����� 

Total 11.4 91.7 39.8 ������� 
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Table 21: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Economic Activity and Affiliation to Labour/ 
Vocational Union, 2004 

 

Affiliation to Labour/ Vocational Union ���������	�
���  

 ������ ��	� 
�� ����� �����

����� 

 �� �������� �� ���������� �����/ �����

���������� ��� !� ����� ����� ��  

 
�� ����� � !�  ����� �����

������ ����� /����� ����� Economic Activity 

Affiliated to Labour Sub 
Committee 

Affiliated/ Membership  Workers 
in Labour/ Vocational Union 

Apply to a Membership 
in the Labour/ 

Vocational Union 

�������� ������ 

Agriculture, Hunting & Fishing 2.7 - 31.3 4����� ��)� �	��/��� ��)��� ����,�� 

Mining, Quarrying & Manufacturing 7.2 91.6 35.6 �� ��/�� ����)��� �	�/���� ���"�� 

Construction 1.3 90.0 43.5 ���'��� ������ 

Commerce, Hotels & Restaurants 12.0 88.1 31.3 +���%��� 5��!���� #��	�� 

Transportation, Storage & Communication 16.5 - 53.8 �1�)1�� ��,*��� ����� 

Services & Other Branches 17.8 91.8 44.6 6�*�� 7��%��� ����*�� 

Total 11.4 91.7 39.8 ������� 
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Table 22: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Place  of  Work  and Affiliation to Labour/ 
Vocational Union, 2004 

 

Affiliation to Labour/ Vocational Union ���������	�
���  

����� ������ ��	� 
�� ����� ����� 
 �� ������ �� ������������ �����/����� ����� 

����� ��� !� ����� ����� �� 

������ ����� 
�� ����� � !�  ����� ����� /

���� ������ 
Place  of  Work  

Affiliated to Labour Sub 
Committee 

Affiliated/ Membership  Workers in 
Labour/ Vocational Union 

Apply to a Membership in the 
Labour/ Vocational Union 

����� ����  

West Bank 13.2 92.1 40.5 ����3�� �%��� 

Gaza Strip 1.8 84.6 27.5 #,8 7�!9 

Israel & Israeli Settlements 15.7 95.1 55.9 ���!������ ��:���� 

Total 11.4 91.7 39.8 ������� 
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Table 23: Percentage of  Wage Employees Working in Private Sector in the Palestinian Territory by Years of  Schooling and Affiliation to 
 Labour/ Vocational Union, 2004  

 

Affiliation to Labour/ Vocational Union ���������	�
���  

���� ������ ��	� 
�� ����� ������ 
 �� ������ �� ������������ �����/ �����

���������� ��� !� ����� ����� ��  

������ ����� 
�� ����� � !�  ����� ����� /

����� ����� 
Years of  Schooling 

Affiliated to Labour Sub 
Committee 

Affiliated/ Membership  Workers 
in Labour/ Vocational Union 

Apply to a Membership in the 
Labour/ Vocational Union 

�������� ������� ��  

0-6 3.3 92.0 34.3 6-0 

7-9 7.5 95.9 34.1 9-7 

10-12 8.7 83.8 34.3 12-10 

13+ 19.9 94.1 51.1 +13 

Total 11.4 91.7 39.8 ������� 
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Table 24 : Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Age Group and Affiliation to 
 Labour/ Vocational Union, 2004  

 

Affiliation to Labour/ Vocational Union ������� ��	�
��� 

����� ������ ��	� 
�� ����� ����� 
 �� ������ �� ������������ �����/ �����

���������� ��� !� ����� ����� ��  

 ����� 
�� ����� � !�  ����� �����

������ /����� ����� 
Age Group  

Affiliated to Labour Sub 
Committee 

Affiliated/ Membership  Workers 
in Labour/ Vocational Union 

Apply to a Membership in the 
Labour/ Vocational Union 

����� ��!" 

15-24 4.1 92.3 19.5 15;24  

25-34 12.0 91.7 37.4 25;34  

35-44 14.5 91.8 56.7 44-35 

45-54 17.6 90.9 54.9 54-45 

55+ 13.8 - 30.2 +55 

Total 11.4 91.7 39.8 ������� 
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Table 25: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Governorate/District (Place  of Residence) 
and Affiliation to  Labour/ Vocational Union, 2004  

 

Affiliation to Labour/ Vocational Union ���������	�
���  

����� ������ ��	� 
�� ����� ����� 
 �� ������ �� ������������ �����/��������� � 

����� ��� !� ����� ����� �� 

������ ����� 
�� ����� � !�  ����� ����� /

����� ����� 
Governorate/District 

Affiliated to Labour Sub 
Committee 

Affiliated/ Membership  Workers in 
Labour/ Vocational Union 

Apply to a Membership in the 
Labour/ Vocational Union 

�#"�$��� /�
����� 

West Bank    ���	�&�� �'(� 

Jenin & Tubas 7.5 - 28.3 	<���!� ��� 

Tulkarm & Qalqiliya 16.6 - 31.9 !�� �� 9� 5�(�� 

Nablus & Salfit 3.8 92.4 41.0 ���% �� < �� 

Ramallah & Al-Bireh 17.4 86.6 40.7 �#������ =� 5� 

Jerusalem 45.2 97.8 52.2 �<��� 

Bethlehem & Jericho 13.1 95.9 39.0 ��/���� 5/� �� 

Hebron 1.5 95.4 29.6 ��� *� 

Total 12.9 93.0 36.9 ������� 

Gaza Strip    ��)*+ �� 

North Gaza 0.8 - 28.2 '#,8 ���  

Gaza  1.4 - 28.2 8#,  

Dier Al-Balah 2.3 - 27.0 ��� > ���  

Khanyunis 0.7 - 22.2 *<�����  

Rafah 3.5 - 18.1 �>�  

Total 1.6 - 25.8 ������� 
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Table 26: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Occupation  and Availability of  Health 
Insurance, 2004 

 

Availability of  Health Insurance ,$� ���-� �"�� 

 �� ���?����)-��"��   ���? ���	� ���(/ �/) /�:,	  ���?���	� @�* �/) /�:,	 Occupation  

Insurance Against   
Work  Injuries 

Governmental Health 
Insurance/ (Partial/ Free) 

Private   Health Insurance 
(Partial/ Free)   

������ 

Legislators, Senior Officials & Managers 62.4 5.3 51.7 �� "�� #���$� �%&��� ����'��� 

Professionals, Technicians, Associates and Clerks 47.1 6.0 58.1 ��(��� ���������� ��))*���� ����%�� 

Service, Shop & Market  Workers 23.1 3.7 20.7 +����� �� ������� ����*�� ���� 

Skilled Agricultural & Fishery  Workers - - - ��)��� ����,�� �� #����� ���"�� 

Craft and Related Trade  Workers 27.2 2.7 11.8 ����� �� ����- ��� .�/�� �� �� ��"�� 

Plant & Machine Operators & Assemblers 40.9 3.7 28.3 �0�"�	�� �12� � 3'� 

Elementary Occupations 22.0 3.9 24.4 ������ ����� 

Total 35.0 4.3 33.6 ������� 
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Table 27: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Economic Activity and Availability of  
 Health Insurance, 2004 

 

Availability of  Health Insurance ,$� ���-� �"�� 

�? �� ������)-��"��   ���? ���	� ���(/ �/) /�:,	  ���?���	� @�* �/) /�:,	 Economic Activity 

Insurance Against   Work  
Injuries 

Governmental Health 
Insurance/ (Partial/ Free) 

Private   Health Insurance 
(Partial/ Free)   

�������� ������ 

Agriculture, Hunting & Fishing 9.8 8.9 7.4 ����,��4����� ��)� �	��/��� ��)���  

Mining, Quarrying & Manufacturing 39.8 3.4 15.5 �� ��/�� ����)��� �	�/���� ���"�� 

Construction 17.8 1.8 9.0 ���'��� ������ 

Commerce, Hotels & Restaurants 27.4 2.8 22.8 +���%��� 5��!���� #��	�� 

Transportation, Storage & Communication 42.1 8.2 37.8 �1�)1�� ��,*��� ����� 

Services & Other Branches 41.8 5.8 62.1 6�*�� 7��%��� ����*�� 

Total 35.0 4.3 33.6 ������� 
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Table 28: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Place  of  Work  and Availability of  
 Health Insurance, 2004 

 

Availability of  Health Insurance ,$� ���-� �"�� 

 �� ���?)-������"��   ���? ���	� ���(/ �/) /�:,	  ���?���	� @�* �/) /�:,	 Place  of  Work  

Insurance Against   Work  
Injuries 

Governmental Health 
Insurance/ (Partial/ Free) 

Private  Health Insurance 
(Partial/ Free)   

����� ���� 

West Bank 36.4 4.9 29.4 ����3�� �%��� 

Gaza Strip 22.8 1.2 47.1 #,8 7�!9 

Israel & Israeli Settlements 46.0 5.2 38.4 ���!������ ��:���� 

Total 35.0 4.3 33.6 ������� 
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Table 29: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Sex and Available of Health              
Insurance, 2004 

 

Availability of  Health Insurance ,$� ���-� �"�� 

 �� ���?����)-��"��   ���? ���	� ���(/ �/) /�:,	  ���?���	� @�* �/) /�:,	 Sex 

Insurance Against   Work  
Injuries 

Governmental Health Insurance/ 
(Partial/ Free) 

Private  Health Insurance 
(Partial/ Free)   

.���� 

Males 35.9 3.9 31.7 ��(� 

Females 31.2 5.9 41.3 A��� 

Total 35.0 4.3 33.6 ������� 
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Table 30: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Governorate/District (Place  of Residence) 
and Availability of  Health Insurance, 2004 

 

Availability of  Health Insurance ,$� ���-� �"�� 

 �� ���?����)-��"��   ���? ���	� ���(/ �/) /�:,	  ���?���	� @�* �/) /�:,	 Governorate/District 

Insurance Against   Work  
Injuries 

Governmental Health Insurance/ 
(Partial/ Free) 

Private  Health Insurance 
(Partial/ Free)   

�#"�$��� /�
����� 

West Bank   ���	�&�� �'(� 

Jenin & Tubas 23.8 7.8 7.3 	<���!� ��� 

Tulkarm & Qalqiliya 28.1 21.5 39.5 !�� �� 9� 5�(�� 

Nablus & Salfit 23.5 3.4 17.6 ���% �� < �� 

Ramallah & Al-Bireh 47.8 1.2 41.4 �#������ =� 5� 

Jerusalem 73.3 7.9 77.8 �<��� 

Bethlehem & Jericho 41.6 4.5 28.4 ��/���� 5/� �� 

Hebron 22.6 1.8 5.9 ��� *� 

Total 37.7 5.0 30.6 ������� 

Gaza Strip    ��)*+ �� 

North Gaza 25.4 6.7 53.4 '#,8 ���  

Gaza  15.4 - 38.9 8#,  

Dier Al-Balah 12.3 1.4 53.0 ��� > ���  

Khanyunis 39.9 -  40.2 *<�����  

Rafah 48.4 -  66.8 �>�  

Total 22.8 1.2 47.1 ������� 
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Table 31: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Work Environment and Occupation, 2004 
 

Occupation     ������ 

������� ������ ����� 
 �12� � 3'�

�0�"�	�� 

 �� �� ��"��

 ��� .�/��

 �� ����-

����� 

 #����� ���"��

 ����,�� ��

����)�  

 ����

 ����*��

 �� �������

+����� 

 ����%��

 ��))*����

 ����������

��(��� 

 ����'���

 �%&���

�� "�� #���$� Work Environment 

Total 
Elementary 
Occupations

Plant & 
Machine 

Operators & 
Assemblers

Craft and 
Related 
Trade  

Workers 

Skilled 
Agricultural 
& Fishery  
Workers 

Service, 
Shop & 
Market  

Workers 

Professionals, 
Technicians, 

Associates and 
Clerks 

Legislators
, Senior 

Officials & 
Managers

����� �!�	 

Noise 59.8 55.7 77.4 74.3 - 49.7 50.0 52.1  �	�,� ���)�)C�	� D�����( 

Shaking (diggings, Dentist Machines) 17.6 12.4 33.8 36.4 - 2.5 7.3 6.8  ��,�,0�)������ ���! ��(�� D����%/��(.. 

Bad Light Source 3.4 1.0 3.1 5.7 - 5.3 2.9 4.7 ��"�� �"��!� ������ ��8 #���� 

 Working Under High Temperature 
 ( Like Baker Shops) 

6.0 5.7 15.5 10.7 - 3.1 1.0 - 
 #���/�� �� 7�%��) �G� ��"�� �"��!

,��*���(.. 

Sun Light 30.9 55.2 42.2 39.3 - 9.7 13.8 10.1 <�'�� �"'� 

Coldness ( Work  Near Refrigerators) 2.1 3.5 1.4 0.9 - 6.7 1.4 -  #������)��	HG�� �� ������ ��"��.( 

Infections (Dealing With Pet Animals and 
Working at Hospitals and Dental Clinics) 

6.5 6.8 3.5 2.0 - 3.9 11.5 4.7 

 ���� 6��"�� �!*) ������/�� I� ���"��

 ������� ���%'���� �� ��"�� D�%����

������( 

Radiation (Mobile, X-ray Labs)  4.1 2.5 2.6 3.6 - 2.4 6.0 9.8  ����"'1�)�"'�� ����*� D���	 ( 

Allergic to Plants 6.7 14.9 4.6 85 - 6.2 1.6 4.7 
 �����/)� D��'��� �� �� ��"�� �����,��

����( 

Dust During Work 45.4 56.2 63.8 50.3 - 25.7 18.7 18.7 ���8 

Inhalation Gas 5.5 5.2 9.3 6.5 - 3.3 4.8 - ,�3�� +�'��� 

Smoking 18.4 18.3 34.1 23.9 - 15.5 11.1 5.4 ��*� 

Sliding (Ground Sliding) 16.2 25.7 11.4 21.0 - 15.6 9.2 16.1  ��91,�1�)������ /�91,�� �('� !H���( 
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Table 31 (Continue): Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Work Environment and 
Occupation , 2004 

 

Occupation     ������ 

������� ������ ����� 
 �12� � 3'�

�0�"�	�� 

 �� �� ��"��

 ��� .�/��

 �� ����-

����� 

 �� #����� ���"��

��)��� ����,�� 

 ����

 ����*��

 �� �������

+����� 

� ����%�

 ��))*����

 ����������

��(��� 

 ����'���

 �%&���

�� "�� #���$� Work Environment 

Total 
Elementary 
Occupations 

Plant & Machine 
Operators & 
Assemblers 

Craft and 
Related 
Trade  

Workers 

Skilled 
Agricultural & 

Fishery  
Workers 

Service, 
Shop & 
Market  

Workers 

Professionals, 
Technicians, 

Associates and 
Clerks 

Legislators, 
Senior 

Officials & 
Managers

����� �!�	 

Road Traffic Accident 11.7 12.2 36.6 8.2 - 4.8 6.2 19.4 ��� A���/ 

Working at High Places 13.7 21.1 4.9 30.9 - - 4.9 7.0 �"%�� �(��� �� ��"�� 

Volatile Materials During  Work  24.8 30.5 32.1 55.5 - 2.9 5.2 9.2 ��"�� ���G� #���!� 5��	� 

Electric Shock 9.2 6.3 8.2 22.5 - 2.3 4.4 3.8 ��:����( ��") 
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Table 32: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Work Environment and Economic     
Activity, 2004 

 

Economic Activity    �������� ������ 

������� 

 ����*��

 7��%���

6�*�� 

 ��,*��� �����

�)1���1  

 5��!���� #��	��

+���%��� 
���'��� ������ 

 �	�/���� ���"��

�� ��/�� ����)��� 

 ��)��� ����,��

 �	��/���

4����� ��)� 
Work Environment 

Total 

Services & 
Other 

Branches 

Transportation, 
Storage & 

Communication

Commerce, 
Hotels & 

Restaurants 
Construction 

Mining, 
Quarrying & 

Manufacturing

Agriculture, 
Hunting & 

Fishing 

����� �!�	 

Noise 59.8 48.7 50.3 50.7 73.0 77.9 40.0  �	�,� ���)�)C�	� D�����( 

Shaking (diggings, Dentist Machines) 17.6 5.9 9.4 5.8 37.6 34.7 -  ��,�,0�)������ ���! ��(�� D����%/��(.. 

Bad Light Source 3.4 2.5 - 4.3 4.6 4.4 - ��"�� �"��!� ������ ��8 #���� 

 Working Under High Temperature      
( Like Baker Shops) 

6.0 0.6 6.2 6.3 1.2 14.9 11.0 
 #���/�� �� 7�%��) �G� ��"�� �"��!

,��*���(.. 

Sun Light 30.9 15.9 49.5 20.0 84.5 26.1 75.6 <�'�� �"'� 

Coldness ( Work  Near Refrigerators) 2.1 1.0 3.4 5.4 0.4 2.3 -  #������)��	HG�� �� ������ ��"��.( 

Infections (Dealing With Pet Animals 
and Working at Hospitals and Dental 
Clinics) 

6.5 13.1 6.4 4.2 2.0 1.5 5.1 
 ���� 6��"�� �!*) ������/�� I� ���"��

� ���%'���� �� ��"�� D�%���������� ������( 

Radiation (Mobile, X-ray Labs)  4.1 6.3 3.9 1.2 1.9 4.6 -  ����"'1�)�"'�� ����*� D���	 ( 

Allergic to Plants 6.7 2.0 - 5.9 18.2 5.4 54.3 
 �����/) D��'��� �� �� ��"�� �����,���

����( 

Dust During Work 45.4 26.2 54.1 35.6 91.4 52.5 70.9 ���8 

Inhalation Gas 5.5 4.5 8.5 7.5 4.1 5.7 5.2 ,�3�� +�'��� 

Smoking 18.4 10.7 32.7 21.6 18.5 24.2 14.9 ��*� 
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Table 32 (Continue): Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Work Environment and Economic 
Activity, 2004 

 

Economic Activity    �������� ������ 

������� 
 7��%��� ����*��

6�*�� 

 ��,*��� �����

�1�)1�� 

� 5��!���� #��	�

+���%��� 
���'��� ������ 

 �	�/���� ���"��

�� ��/�� ����)��� 
 ����,�� 

Work Environment 

Total 

Services & 
Other 

Branches 

Transportation, 
Storage & 

Communication

Commerce, 
Hotels & 

Restaurants 
Construction 

Mining, Quarrying 
& Manufacturing

Agriculture 

����� �!�	 

Sliding (Ground Sliding) 16.2 10.6 11.0 17.2 44.3 11.3 10.4 
 ��91,�1�)������ / �('� !H���

�91,��( 

Road Traffic Accident 11.7 10.5 57.6 9.0 15.5 5.4 8.4 ��� A���/ 

Working at High Places 13.7 3.3 2.8 3.7 70.4 10.6 - �"%�� �(��� �� ��"�� 

Volatile Materials During  Work  24.8 6.1 12.9 8.6 75.0 40.3 12.8 ��"�� ���G� #���!� 5��	� 

Electric Shock 9.2 5.2 2.8 3.5 22.9 13.6 - ��:����( ��") 
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Table 33: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory By Work Environment and Place  of  
 Work , 2004 

 

Place  of  Work   ����� ���� 

������� ���!������ ��:���� #,8 7�!9 ����3�� �%��� Work Environment 

Total 
Israel & Israeli 

Settlements 
Gaza Strip West Bank 

����� �!�	 

Noise 59.8 66.4 49.5 61.5  �	�,� ���)�)C�	� D�����( 

Shaking (diggings, Dentist Machines) 17.6 29.5 7.9 18.3  ��,�,0�)������ ���! ��(�� D����%/��(.. 

Bad Light Source 3.4 2.0 0.6 4.4 �"�� �"��!� ������ ��8 #����� 

 Working Under High Temperature ( Like 
Baker Shops) 

6.0 6.5 3.4 6.6  #���/�� �� 7�%��),��*��� �G� ��"�� �"��!(.. 

Sun Light 30.9 60.9 26.6 27.3 <�'�� �"'� 

Coldness ( Work  Near Refrigerators) 2.1 0.9 1.7 2.5  #������)��	HG�� �� ������ ��"��.( 

Infections (Dealing With Pet Animals and 
Working at Hospitals and Dental Clinics) 

6.5 5.6 1.5 7.9 
 ���� 6��"�� �!*) ��"�� D�%���� ������/�� I� ���"��

������ ������� ���%'���� ��( 

Radiation (Mobile, X-ray Labs)  4.1 3.5 ; 5.3  ����"'1�)�"'�� ����*� D���	 ( 

Allergic to Plants 6.7 8.3 2.0 7.6  �����/)���� D��'��� �� �� ��"�� �����,���( 

Dust During  Work  45.4 71.0 31.1 45.1 ���8 

Inhalation Gas 5.5 3.7 4.0 6.2 ,�3�� +�'��� 

Smoking 18.4 10.7 12.8 21.0 ��*� 

Sliding (Ground Sliding) 16.2 32.9 0.8 17.6 �1� ��91,)������ /�91,�� �('� !H���( 

Road Traffic Accident 11.7 6.9 10.0 12.8 ��� A���/ 

Working at High Places 13.7 43.3 4.6 11.4 �"%�� �(��� �� ��"�� 

Volatile Materials During  Work  24.8 56.2 13.2 23.0 ��"�� ���G� #���!� 5��	� 

Electric Shock 9.2 21.9 3.3 8.7 ��:����( ��") 
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Table 34: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory By Work Environment, Years of  Schooling 
 and Sex, 2004 

 

Years of  Schooling and Sex .����� �������� ������� ��  

������� Females A��$� ������� Males ��(� Work Environment 

Total 13+  10;12  7;9  0;6  Total 13+  10;12  7;9  0;6  

����� �!�	 

Noise 54.6 50.0 68.6 - - 61.1 53.4 63.2 65.8 62.1  �	�,� ���)�)C�	� D�����( 

Shaking (diggings, Dentist Machines) 4.9 2.9 9.4 - - 20.8 11.2 17.0 27.2 35.0  ��,�,0�)������ ���! ��(�� D����%/��(.. 

Bad Light Source 2.6 3.1 3.0 - - 3.6 3.9 4.4 2.0 4.8 ��"�� �"��!� ������ ��8 #���� 

Working Under High Temperature               
( Like Baker Shops) 

- - - - - 7.5 2.8 9.2 10.1 7.5  #���/�� �� 7�%��),��*��� �G� ��"�� �"��!(.. 

Sun Light 6.6 4.7 10.0 - - 36.8 18.5 41.7 43.5 48.4 <�'�� �"'� 

Coldness ( Work  Near Refrigerators) 0.8 1.4 - - - 2.5 1.3 2.4 4.7 -  #������)��	HG�� �� ������ ��"��.( 

Infections (Dealing With Pet Animals and 
Working at Hospitals and Dental Clinics) 

9.4 13.1 7.4 - - 5.8 9.7 6.6 3.2 1.5 
 ���� 6��"�� �!*) ��"�� D�%���� ������/�� I� ���"��

������ ������� ���%'���� ��( 

Radiation (Mobile, X-ray Labs)  1.8 1.9 - - - 4.7 7.2 3.0 3.9 5.5  ����"'1�)�"'�� ����*� D���	 ( 

Allergic to Plants 0.9 0.3 - - - 8.1 3.0 7.9 9.0 17.1  �����/)���� D��'��� �� �� ��"�� �����,���( 

Dust During  Work  25.5 23.7 29.7 - - 50.3 29.6 54.8 57.7  66.1 ���8 

Inhalation Gas 2.7 4.7 - - - 6.2 6.0 8.9 4.1 4.9 ,�3�� +�'��� 

Smoking 7.0 9.8 1.8 - - 21.2 15.2 24.1 22.5 23.7 ��*� 

Sliding (Ground Sliding) 11.6 12.7 13.9 - - 17.4 9.4 18.8 17.7 29.8  ��91,�1�)������ /�91,�� �('� !H���( 

Road Traffic Accident 5.1 5.8 6.9 - - 13.3 7.4 17.2 15.7 11.0 ��� A���/ 

Working at High Places 2.0 2.3 2.6 - - 16.6 6.0 21.1 18.3 23.9 �"%�� �(��� �� ��"�� 

Volatile Materials During  Work  3.8 3.8 2.6 - - 30.0 9.0 33.6 39.9 43.2 ��"�� ���G� #���!� 5��	� 

Electric Shock 1.9 2.6 - - - 11.0 5.2 10.4 16.0 13.0 ��:����( ��") 
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 ����35  : ���� ����	���
� ������	
� ���
� �� �������
� ������ ��  &��$�
�� ��!
� 5��. �� 2004 

Table 35: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Work Conditions  and Occupation, 2004 
 

Occupation     ������ 

������� ������ ����� 
 �12� � 3'�

�0�"�	�� 

 �� �� ��"��

 ��� .�/��

 �� ����-

����� 

 #����� ���"��

 ����,�� ��

��)��� 

 ����*�� ����

 �� �������

+����� 

 ����%��

)*���� ��)

��(��� ���������� 

 ����'���

 �%&���

�� "�� #���$� Work Conditions   

Total 
Elementary 
Occupations 

Plant & 
Machine 

Operators & 
Assemblers 

Craft and 
Related 
Trade  

Workers 

Skilled 
Agricultural
& Fishery  
Workers 

Service, Shop 
& Market  
Workers 

Professionals, 
Technicians, 

Associates and 
Clerks 

Legislators, 
Senior 

Officials & 
Managers 

����� /��# 

Frequent, Continuous Movements 
(Sewing, Typing)  

43.1 39.1 50.7 58.7 - 29.9 35.8 45.2 
 #��(� � )��� ��(�/) �� ��"��

����!�� ������ �!��* ���(�� 
 �( 

Computer  Working for More than 4 
Hours 

11.3 1.4 - 2.6 - 0.9 27.4 42.8 
 <� 	�� �� �G(� �����(�� �'�' 5���

4�����  

Set Down Continuously for More than 
4 Hours 

28.1 11.0 60.7 18.1 - 9.8 35.3 67.0 
<� 	�� �� ��, #��� �"�� 
 � 4 

����� 

Long Standing for More than 4 Hours 53.0 70.6 34.2 67.4 - 60.0 41.1 8.9 
.�9��� �� ��, � )��� #��� 4 

����� 

Lifting Heavy weights 33.5 55.9 28.3 62.4 - 36.6 3.9 3.6 ��,��� ��/ /���G�� 

Inconvenient Environment  29.1 33.1 36.0 48.3 - 16.1 16.3 10.6 �/��� ��8 7���� 

 Working with Rotating Machines  25.6 25.0 44.2 57.6 - 7.9 4.3 3.8 #������ �12� I� ���"�� 

 Working with Sharp Machines  34.4 35.8 41.4 73.7 - 24.6 9.4 3.8 #��/�� �12� I� ���"�� 

Dangerous Chemical and Flammable 
or Exploding Materials 

9.7 9.8 4.4 16.7 - 9.0 7.4 4.0 
H� � ��9 ������( ���� I� ���"�� ��"'

��	%�K� �� 
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 ����36  : ���� ����	���
� ������	
� ���
� �� �������
� ������ ��  &'��(�)#� �*�
�� ��!
� 5��. �� 2004 

Table 36: Percentage of  Wage Employees Working  in Private Sector in the Palestinian Territory by Work Conditions  and Economic        
Activity, 2004 

 

Economic Activity    �������� ������ 

������� 
 7��%��� ����*��

6�*�� 

 ��,*��� �����

�1�)1�� 

 5��!���� #��	��

+���%��� 
���'��� ������ 

 �	�/���� ���"��

�� ��/�� ����)��� 

 ��)��� ����,��

)� �	��/��� ��

4����� 
Work Conditions   

Total 

Services & 
Other 

Branches 

Transportation, 
Storage & 

Communication

Commerce, 
Hotels & 

Restaurants 
Construction 

Mining, 
Quarrying & 

Manufacturing 

Agriculture, 
Hunting & 

Fishing 

����� /��# 

Frequent, Continuous Movements 
(Sewing, Typing)  

43.1 37.7 42.6 35.5 47.6 54.5 29.7 
 #��(� � )��� ��(�/) �� ��"��

����!�� ������ �!��* ���(�� 
 �( 

Computer  Working for More than 4 
Hours 

11.3 21.6 13.8 10.7 1.9 2.9 - 
 <� 	�� �G(� �����(�� �'�' 5���

 ��4�����  

Set Down Continuously for More than 4 
Hours 

28.1 33.0 58.0 22.9 6.8 31.2 9.5 
<� 	�� �� ��, #��� �"�� 
 � 4 

����� 

Long Standing for More than 4 Hours 53.0 40.4 19.4 53.7 90.3 57.7 53.7 
.�9��� �� ��, � )��� #��� 4 

����� 

Lifting Heavy weights 33.5 7.6 11.5 40.3 74.3 48.8 31.3 ��,��� ��/ /���G�� 

Inconvenient Environment  29.1 16.5 32.0 22.9 52.0 37.9 39.8 �/��� ��8 7���� 

 Working with Rotating Machines  25.6 3.8 4.0 9.3 57.1 56.0 7.4 #������ �12� I� ���"�� 

 Working with Sharp Machines  34.4 10.8 14.4 18.3 81.7 58.2 33.7 #��/�� �12� I� ���"�� 

Dangerous Chemical and Flammable 
or Exploding Materials 

9.7 6.1 - 14.5 3.6 14.8 22.6 
 � ��9 ������( ���� I� ���"��

��	%�K� �� ��"'H� 
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 ����37:��	
� ���
� �� ���� ����	����
 ����
� �����
�  ��  ������������ 
�� !�"�� ���� #���� ����$� ��%
� &����� 

�'(�#)��'�� �* ���+
� #)��)�
� #)��)� ��  &�$  ,����
�� ��)�
�2004 

Table 37: Percentage Distribution of  Wage Employees Who Hold Diploma and Above and 
Suites With their Occupation by Region, 2004   

 

Region ������� 

����� ���	
����� ��� ���� ���	��� ����� Occupation  

Palestinian 
Territory 

Gaza Strip West Bank 

��	��� 

Legislators, Senior Officials & Managers 9.0 4.1 10.6 ������ �	���� ������ ���	���� 

Professionals, Technicians, Associates 
and Clerks 

82.5 95.2 78.5 ��������� ��  !"���� ��������"#��� �  

Service, Shop & Market  Workers 3.1 - 4.0 $���
� �% ������� &���!�� '��� 

Skilled Agricultural & Fishery  Workers - - - �� ��� ���	��� �% �	(��� '����� 

Craft and Related Trade  Workers 4.0 0.7 5.0 �(��� �� �(��) ��� *	+�� �% �������� 

Plant & Machine Operators & Assemblers 1.4 - 1.9 �,���-�� &./� ����� 

Elementary Occupations - - - ����
� �(��� 

Total 100 100 100 �
����� 

 

 

 

 

 ����38:��	
� ���
� �� ���� ����	����
 ����
� �����
�  ��  ������������ 
�&������ !�"�� ���� #���� ����$� ��%
�  

�'(�#)��'�� �* ���+
� #)��)�
� #)��)� ��  &�$  ,����
�� ���+
� �-	�
�2004 

Table 38: Percentage Distribution of  Wage Employees Who Hold Diploma and Above and 
Suites With their Specialization by Region, 2004   

 

Region ������� 

��������� ���	
� ��� ���� ���	��� ����� Specialization 

Palestinian 
Territory 

Gaza 
Strip 

West 
Bank 

����� ������ 

Teacher Training Programs 7.2 8.5 6.8 �����0�������� ����)� ����	"��  

Humanities programs 18.2 29.5 14.5 ��������� 0�� 

Social and Behavioral Science Programs 8.3 4.2 9.7 �����#����� 0������ �����"-.� 0�� 

Commercial and business Adminstrion 
Programs 

24.6 18.1 26.8 �����	����� ��	�-"�� 0�� 

Natural Science Programs  4.1 5.9 3.5 ����������� 0�� 

Mathematics and Computer Science 
Programs  

5.2 8.9 4.0 ��	��� &�����	"����#�� 0� 

Medical Diagnostic and Treatment 
Programs  

13.1 8.2 14.7 �����+ ��� ������ 0�� 

Engineering Programs 12.6 6.5 14.6 �������(�� 0�� 

Other programs 6.7 10.2 5.4 ���1	!
� 0�� 

Total 100 100 100 ���
��� 
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�    ���39  : ���	 
�������� �	�� ����� ������ �� ���������� ������ ��  ����� �!"�� #�$ ����� %��&' �(�)� 
�!���� 
�*��

 +��������2004 

Table 39: Percentage of  Wage Employees Working  in Public  Sector in the Palestinian Territory 
and Facing Problems by Type, Sex and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 Problems  

Palestinian 
Territory 

Gaza Strip West Bank 

�	
���� 

Both Sexes    ������ �	 

Discrimination for their Sex 3.0 1.8 4.1 ����	 ���� ������	 

Discrimination for their Age 5.4 0.7 9.8  ���	 ���� ������	 

Physical Violence 0.4 0.3 0.5 ���� ��  

Moral Violence/ Insulting   10.1 11.6 8.6 �!��� ��  / ���#	 

Overloaded at  Work  (Heavy Burden) 28.6 15.6 40.9 � � ���$!  

Place  of  Work Crowded  20.8 14.1 27.1 �$�%	&���	 '�%� �( $ 

Working  over time without Payment 17.2 15.5 18.8 &��)� '!�� ��(��* +� �� &���	 

Males    ��	� 

Discrimination for their Sex 2.7 1.5 4.1 ����	 ���� ������	 

Discrimination for their Age 5.4 0.7 10.9  ���	 ���� ������	 

Physical Violence 0.5 0.4 0.6 ���� ��  

Moral Violence/ Insulting   10.6 11.8 9.0 �!��� ��  / ���#	 

Overloaded at  Work  (Heavy Burden) 25.8 15.5 38.3 � � ���$!  

Place  of  Work Crowded  18.0 13.3 23.7 &���	 '�%� �( $�$�%	 

Working  over time without Payment 17.5 15.8 19.7 &��)� '!�� ��(��* +� �� &���	 

Females    �
�� 

Exposed to Discrimination due their Sex 4.4 4.6 4.3 ����	 ���� ������	 '� '!���� '�,�	 

Exposed to Discrimination for their Age 5.5 - 7.3  ���	 ���� ������	 '� '!���� '�,�	 

Exposed to Physical Violence  0.2 - 0.3 ���� ��  '� '!���� '�,�	 

Exposed to Moral violence/ Insulting   8.1 9.9 7.6 �!��� ��  '� '!���� '�,�	 / ���#	 

Overloaded at  Work  (Heavy Burden) 39.5 16.4 46.8 �  '� '!���� '�,�	� ���$!  

Place  of  Work Crowded  31.5 20.8 34.9  '�%� �( $�$�%-	&���	 

Working  over time without Payment 15.9 12.7 16.9 &��)� '!�� ��(��* +� �� &���	 
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� ���40  :��	
�� ������ ��� ���� ������	 ����� ������ �� ��
��	���� � ��!� �� " �
#���� �#$�
 %	& ����� '�
() �*�+� ��#���� ��,��2004 

Table 40: Percentage Distribution of  Wage Employees Working  in Public  Sector in the Palestinian Territory and Facing Problems by 
Type and Occupation, 2004 

 

Problems  ������� 

����� ��� /
��� ����� ���� 
����� ����� ���� ���� ���� �� ����� ��������  Occupation 

Moral Violence/ 
Insulting 

Working  over time 
without Payment 

Place  of  Work 
Crowded 

Overloaded at  Work
 (Heavy Burden) 

�	
��� 

Legislators, Senior Officials & Managers 1.9 6.2 6.5 7.5 �� �� !"�# ������ ���"$�� 

Professionals, Technicians, Associates and Clerks 41.9 51.3 72.8 61.6 
����� ��������� ��%%&���� ������ 

Service, Shop & Market Workers 36.4 25.6 15.0 17.6 '��( �� 
����� ����&� ���� 

Skilled Agricultural & Fishery Workers - - - - ��%�� 
�")� �� !"*�� ����� 

Craft and Related Trade Workers 1.4 2.4   1.7 �*�� �� �*��� ��� �"+� �� �� ���� 

Plant & Machine Operators & Assemblers 5.6 4.2 0.5 2.4 �����,�� �-. � /$� 

Elementary Occupations 12.8 10.3 5.2 9.2 
���( �*�� 

Total 100 100 100 100 ������ 
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 ����41  :��	
�� ������ � ���� ������	�� ����� ������ �� �	�  �
��	�!�� �"��#� ��       ��$���� ����� ��%��� &$� ����

 ' ��
����2004 

Table 41: Percentage Distribution of  Wage Employees Working  in Public  Sector in the 
Palestinian Territory by Average Time to Reach Work by Minutes and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 
Average Time to Reach 

Work by Minutes 

Palestinian Territory Gaza Strip West Bank 

���	
��� ������ �	� �
�� 

15�0 47.7 47.2 48.1 0�15 

30�16 32.9 39.7 26.6 16�30 

45�31 7.8 7.2 8.3 31�45 

59�46 0.7 1.2 0.2 46�59 

+60 10.9 4.7 16.8 60+ 

Total 100 100 100 ������� 

Grand mean in minutes 19.2 19.6 18.8  ���	
��� ����� �
���� 

 

 

 

 ����42  : ���� ������	���  �	
 ����� ������ �� �
��	�!�� �"��#� ������� �� ���	
� �(��� ��)��  �	�  ' ��
����  
(���2004 

Table 42: Percentage of  Wage Employees Working  in Public  Sector in the Palestinian Territory 
and Tolerating their job by Occupation and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 Occupation 

Palestinian 
Territory 

Gaza Strip West Bank 

������ 

Legislators, Senior Officials & Managers 100.0 - 100.0 �����	 �	��	 ������ �� !��	 

Professionals, Technicians, Associates 
and Clerks 

98.2 98.9 97.6 ��"#�	� ��� ����	� ��$$%"��	� ������	 

Service, Shop & Market Workers 96.7 96.4 97.5 &	���	 �' � ���	� (���%�	 )��  

Skilled Agricultural & Fishery Workers - - - ��$�	� � 	��	 �' �*��	 )����	 

Craft and Related Trade Workers - - - �*��	 �� �*��+ ��� ,-�	 �' �������	 

Plant & Machine Operators & Assemblers - - - �.�� (/0	 ���!��1��  

Elementary Occupations 96.8 100.0 94.7 �����	 �*��	 

Total 97.6 98.0 97.3 ������� 
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 ����43  : ���� ������	���  �	
 ����� ������ ��  �
��	�!�� �"��#� ����)��  ����� ��*� ��  �
(���  �+	�� ,��- �(��� ������	� 

�(.�
  ' ��
����2004 

Table 43: Percentage of  Wage Employees Working  in Public  Sector in the Palestinian Territory 
and have Vocational  Safe Conditions in Place of Work by Type and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 
Vocational  Safe Conditions in 

the Place of Work 

Palestinian Territory Gaza Strip West Bank 

 �� ������� ������ ����

���� ����� 

  

Guide and Awareness  Boards 82.7 85.1 80.4 ��!	� �� �" (�-�� 

Emergency Exits 44.6 41.2 47.7 2�%� 3	�� 

Rest Place  74.7 83.9 66.0 �#��4 �-	"�	 

First Aid Staff 50.7 43.6 57.3 ,��� ���4 

First Aid Equipments 81.9 81.2 82.5 ,���	 &���$ 

Fire Extinguisher  84.2 86.6 82.0 (����� &�- 

 

 

 

 ����44  : ���� ������	���  �	
 ����� ������ �� �
��	�!�� �"��#� ������� �� /��#�  ������ �+� ������ ����� ��)�� ��������  

�	� 
(���   ' ��
����2004 

Table 44: Percentage of  Wage Employees Working  in Public  Sector in the Palestinian Territory 
and have Received Training Course During the First Period of Work by Occupation and 

 Region, 2004 
 

Region ������� 

 ��	�	

���������	 
��� ���� �����	 ����	 Occupation 

Palestinian 
Territory 

Gaza Strip West Bank 

������ 

Legislators, Senior Officials & Managers 76.4 - 78.7 �����	 �	��	 ������ �� !��	 

Professionals, Technicians, Associates 
and Clerks 

80.1 80.8 79.6 $$%"��	� ������	��"#�	� ��� ����	� ��  

Service, Shop & Market Workers 86.9 84.3 93.0 &	���	 �' � ���	� (���%�	 )��  

Skilled Agricultural & Fishery Workers - - - ��$�	� � 	��	 �' �*��	 )����	 

Craft and Related Trade Workers - - - �*��	 �� �*��+ ��� ,-�	 �' �������	 

Plant & Machine Operators & Assemblers - - - �1���.�� (/0	 ���!� 

Elementary Occupations 25.8 19.0 30.1 �����	 �*��	 

Total 73.9 73.8 74.1 ������� 
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 ����45:��	
� ���
� �� ���� ��������
� ����  ��  �������������
�   �!��
��	
� "������
  ����#� /�
� %����
�� &��
�� ���'2004 

Table 45: Percentage of  Wage Employees Working  in Public  Sector in the Palestinian Territory by Affiliation to Labour/ Vocational Union, Sex 
and Region, 2004  

 

Region ������� 

�����	
��� ����� ��� ���� 	
���� 	���� Affiliation to Labour/ Vocational Union and Sex 

Palestinian Territory Gaza Strip West Bank 

�������� ������
� ��	�� 

Both Sexes    ��	���� �� 

Apply to a Membership in the Labour/ Vocational Union 26.7 27.4 26.0 	
���� 	���� ��� ������ ����  ������ �
��� /��	
� � 	�� 

Affiliated/ Membership  Workers in Labour/ Vocational Union 90.2 89.9 90.5  !" #���$� �% ���������&��� 	����/	
� � 	���������� '����� ������ �
��� ��  

Affiliated to Labour Sub Committee 7.8 1.1 14.1 	
��" 	
���� ��(� ��� �����
 �
��� 

Males    ���� 

Apply to a Membership in the Labour/ Vocational Union 27.3 27.6 27.0 	
���� 	���� ��� ������ ����  ������ �
��� /	
� � 	���� 

Affiliated/ Membership  Workers in Labour/ Vocational Union 89.1 90.3 87.5  !" #���$� �% ���������&��� 	����/	
� � 	����� ������ '����� ������ �
��� � 

Affiliated to Labour Sub Committee 7.5 1.2 14.9 	
��" 	
���� ��(� ��� �����
 �
��� 

Females    ���� 

Apply to a Membership in the Labour/ Vocational Union 23.7 25.5 23.2 	
���� 	���� ��� ������ ����  ������ �
��� /	
� � 	���� 

Affiliated/ Membership  Workers in Labour/ Vocational Union 95.0 - 98.1  !" #���$� �% ���������&��� 	����/	
� � 	���������� '����� ������ �
��� ��  

Affiliated to Labour Sub Committee 9.4 - 12.4 	
��" 	
���� ��(� ��� �����
 �
��� 
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 ����46  :���	
�� �	� ���� ��
 ����� ������ �� ����	���� ������ ��  ���
��� �
��� !�� "	#2004 

Table 46: Percentage of  Wage Employees Working  in Public  Sector in the Palestinian Territory 
by Work Environment and Region, 2004 

 

Region ������� 

�����	
��� ����� ��� ���� 	
���� 	���� Work Environment 

Palestinian 
Territory 

Gaza Strip West Bank 

����� ���� 

Noise 45.1 46.4 43.9  	���� �����)�
�� ������( 

Shaking (diggings, Dentist Machines) 3.1 2.3 3.9  ��������) �!"#� $
�� 	!%�� ���
��&��(.. 

Bad Light Source 3.4 1.2 5.4 (�)�� 	)
��� 	�"�!� �
� ����� 

Sun Light 23.1 29.7 17.0 *�+�� 	)+� 

Radiation (Mobile, X-ray Labs)  3.7 1.7 5.5  ����)+,�)	)+#� �����-� �(��� ( 

Dust During  Work  32.2 27.3 36.7 ���� 

Inhalation Gas 4.2 3.2 5.1 ���� .�+!�"� 

Smoking 11.9 11.4 12.4 / �- 

Sliding (Ground Sliding) 4.6 - 8.8  ���,�!,�)	
��#� /��,�!� (%+
 �1���( 

Road Traffic Accident 12.2 14.0 10.6 �
" 2/��& 

Volatile Materials During  Work  5.1 2.6 7.4 (�)�� ��!3� ��
���� 4�"�� 

Electric Shock 1.4 1.8 1.1 	
5���6% 	7)� 
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 ����47 : ���	 
�������� �	��  ����� ������ �� ���������� ������ �� �!  "�������� #����� ����� $��%2004 

Table 47: Percentage of  Wage Employees Working  in Public Sector in the Palestinian Territory  by Work Conditions, Sex and Region, 2004 
 

Region ������� 

�����	
��� ����� ��� ���� 	
���� 	���� Work Conditions and Sex 

Palestinian Territory Gaza Strip West Bank 

������ ����� ���� 

Both Sexes    ��	���� �� 

Frequent, Continuous Movements (Sewing, Typing)  28.5 26.8 30.2  ������ 	������ �����)�� ��� ��������	������ ���� � 	��
! ��"�( 

Computer  Working for More than 4 Hours 8.4 3.9 12.5  $��%�� �� �&�' ���
����� 	(�( )���4����*  

Set Down Continuously for More than 4 Hours 31.2 30.2 32.1 $��%�� �� +
�� �+�� +�,� ��� 4����*  

Long Standing for More than 4 Hours 39.7 41.9 37.8 -����� �� +
�� 	������ �+�� 4����*  

Lifting Heavy weights 8.3 8.9 7.8 ����'� ��� /��,&'� 

Inconvenient Environment  21.2 21.7 20.6 	�
�� �
� ����  

 Working with Rotating Machines  2.5 3.2 1.9 ����+�� �/0� 1� ������� 

 Working with Sharp Machines  12.5 14.9 10.3 �+���� �/0� 1� ������� 

Dangerous Chemical and Flammable or Exploding 
Materials 

6.5 5.5 7.3 ��%�"2� �  ����(3� 	���� 	
���
� +��� 1� ������� 

Males    ���� 

Frequent, Continuous Movements (Sewing, Typing)  28.0 26.4 3.0 �� ������ 	������ ���)	������ ���� � 	��
! ��"��� ��� ��������( 

Computer  Working for More than 4 Hours 7.2 3.3 11.8  $��%�� �� �&�' ���
����� 	(�( )���4����*  

Set Down Continuously for More than 4 Hours 31.7 30.3 33.4 $��%�� �� +
�� �+�� +�,� ��� 4����*  

Long Standing for More than 4 Hours 39.1 42.0 35.6 -����� �� +
�� 	������ �+�� 4����*  

Lifting Heavy weights 8.9 9.2 8.6 ����'� ��� /��,&'� 

Inconvenient Environment  20.8 22.0 19.4 	�
�� �
� ����  

 Working with Rotating Machines  2.4 2.6 2.1 �����������+�� �/0� 1�  

 Working with Sharp Machines  13.2 14.7 11.1 �+���� �/0� 1� ������� 

Dangerous Chemical and Flammable or Exploding 
Materials 

5.6 3.8 7.8 ��%�"2� �  ����(3� 	���� 	
���
� +��� 1� ������� 
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 ����47) '	��(  : ���	 
�������� �	���� �� ����� �������������� ������ �� �!   "�������� #����� ����� $��%2004 

Table 47 (Continue): Percentage of  Wage Employees Working in Public Sector in the Palestinian Territory by Work Conditions, Sex and 
Region, 2004 

 

Region ������� 

	
"
�*���� 4���'� ��� ���� 	
���� 	���� Work Conditions and Sex 

Palestinian Territory Gaza Strip West Bank 

������ ����� ���� 

Females    ���� 

Frequent, Continuous Movements (Sewing, Typing)  30.6 30.2 30.8  ������ 	������ �����)	������ ���� � 	��
! ��"��� ��� ��������( 

Computer  Working for More than 4 Hours 13.1 8.6 14.5  $��%�� �� �&�' ���
����� 	(�( )���4����*  

Set Down Continuously for More than 4 Hours 29.0 30.2 28.6 $��%�� �� +
�� �+�� +�,� ��� 4����*  

Long Standing for More than 4 Hours 41.5 41.1 41.7 -�������  �� +
�� 	������ �+4����*  

Lifting Heavy weights 5.7 6.3 5.5 ����'� ��� /��,&'� 

Inconvenient Environment  22.9 19.3 24.1 	�
�� �
� ����  

 Working with Rotating Machines  3.0 7.7 1.6 ����+�� �/0� 1� ������� 

 Working with Sharp Machines  9.9 16.3 7.9 �+���� �/0� 1� ������� 

Dangerous Chemical and Flammable or Exploding 
Materials 

10.0 20.9 6.5 ��%�"2� �  ����(3� 	���� 	
���
� +��� 1� ������� 
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 ����48:
������� �	��  ��  ���������������� ������ )�*�� ����� ���	� 
���!� 
�+�� �,-� �.��,�� �/ ������ �.��.��� �.��.� '�   �!  ������� ���!��#����� "�������� 2004 

  Table 48: Percentage of Employed Persons in the Palestinian Territory Who Hold Diploma and Above and Suites With their  Occupation by 
Employment Status and Region, 2004  

 

Region ������� 

4���'� 	
"
�*���� ��� ���� 	
���� 	���� Employment Status and Sex 

Palestinian Territory Gaza Strip West Bank 

������ ��
���� ������ 

Both Sexes   ��	���� �� 

Employed Persons as Employer, Self Employed, 
Unpaid Family Member and Wage Employee Irregular 
Work in Private Sector

46.2 35.1 48.2 
               �%'� ��5+� �
� ��6*  �6��� 7��6*�� �6��
� �6�� 8��6�

�+!�*�����9�!�� ���,�� 45 �%:� � /);�"� �
� 

Wage Employees Worked in Public Sector 82.0 71.6 89.0 �+!�*����� 4������ ���,�� 45 �%:� 

Wage Employees Worked in Private  Sector/ Regular 78.6 82.0 77.6 �+!�*����� 9�!�� ���,�� 45 �%:� /               );�"� 

Total 74.5 71.3 75.9  ������ 

Males    ���� 

Employed Persons as Employer, Self Employed, 
Unpaid Family Member and Wage Employee Irregular 
Work in Private Sector

44.4 30.3 46.9 
               �%'� ��5+� �
� ��6*  �6��� 7��6*�� �6��
� �6�� 8��6�

�+!�*�����9�!�� ���,�� 45 �%:� � /);�"� �
� 

Wage Employees Worked in Public Sector 78.7 67.8 89.1 �+!�*����� 4������ ���,�� 45 �%:� 

Wage Employees Worked in Private  Sector/ Regular 76.2 83.0 74.0 !�*����+�� 9�!�� ���,�� 45 �%:� /               );�"� 

Total 70.5 68.0 71.8  ������ 

Females    ���� 

Employed Persons as Employer, Self Employed, 
Unpaid Family Member and Wage Employee Irregular 
Work in Private Sector

56.7 61.8 55.7 
            �6��� 7��6*�� �6��
� �6�� 8��6�     �%'� ��5+� �
� ��6*

�+!�*�����9�!�� ���,�� 45 �%:� � /);�"� �
� 

Wage Employees Worked in Public Sector 88.5 87.6 88.8 �+!�*����� 4������ ���,�� 45 �%:� 

Wage Employees Worked in Private  Sector/ Regular 83.0 79.9 83.8 �+!�*����� 9�!�� ���,�� 45 �%:� /;�"�               ) 

Total 83.6 82.9 83.8  ������ 
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 ����49:
������� �	��  ��  ���������������� �0 ��* �	�12 3�	 �.��* �0 ��	�1/ 
�+�� 12������� �.4   �!  ������� ���!��#����� "�������� 2004 

Table 49: Percentage of Employed Persons in the Palestinian Territory who were Exposed to Injures during Work in the last 12 months by 
Employment Status, Sex and Region, 2004 

 

Region ������� 

4���'� 	
"
�*���� ��� ���� 	
���� 	���� Employment Status and Sex 

Palestinian Territory Gaza Strip West Bank 

������ ��
���� ������ 

Both Sexes    ��	���� �� 

Employed persons as employer, self employed, unpaid 
family member and wage employee irregular work in 
private  sector

8.5 4.0 9.5 
             �%'� ��5+� �
� ��*  ���� 7��6*�� �6��
� �6�� 8��6�

�+!�*�����9�!�� ���,�� 45 �%:� �/);�"� �
�  

Wage employees worked in public sector 2.3 1.1 3.4 �+!�*����� 4������ ���,�� 45 �%:� 

Wage employees worked in private  sector/ Regular 9.6 4.7 10.7 �+!�*����� 9�!�� ���,�� 45 �%:� /               );�"� 

Total 7.5 2.9 9.0  ������ 

Males    ���� 

Employed persons as employer, self employed, unpaid 
family member and wage employee irregular work in 
private  sector

9.3 4.8 10.2 
             �%'� ��5+� �
� ��*  ���� 7��6*�� �6��
� �6�� 8��6�

�+!�*�����9�!�� ���,�� 45 �%:� � /);�"� �
� 

Wage employees worked in public sector 2.5 1.2 4.1 �+!�*����� 4������ ���,�� 45 �%:� 

Wage employees worked in private  sector/ Regular 11.2 5.1 12.7 �+!�*����� 9�!�� ���,�� 45 �%:� /               );�"� 

Total 8.4 3.2 10.2  ������ 

Females    ���� 

Employed persons as employer, self employed, unpaid 
family member and wage employee irregular work in 
private  sector

5.0 1.0 6.1 
             �%'� ��5+� �
� ��*  ���� 7��6*�� �6��
� �6�� 8��6�

�+!�*�����9�!�� ���,�� 45 �%:� � /);�"� �
� 

Wage employees worked in public sector 1.4 - 1.8 �+!�*����� � 45 �%:�4������ ���,� 

Wage employees worked in private  sector/ Regular 3.4 2.5 3.5 �+!�*����� 9�!�� ���,�� 45 �%:� /               );�"� 

Total 3.6 1.0 4.2  ������ 
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 ����50  :��	
��	 ����� ������ ��  ������������	��� �
� ����  !"� #$	
� �%� �����& ��'�  �%12����
� �$(  )�* 

 +�,��
�� ��$
�2004 

Table 50: Percentage Distribution of  Employed Persons in the Palestinian Territory who were 
Exposed to Injures during Work in the last 12 months by Occupation and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 Occupation 

Palestinian 
Territory 

Gaza Strip West Bank 

������ 

Legislators, Senior Officials & Managers 0.5 - 0.6 �����	 �	��	 ������ ������	 

Professionals, Technicians, Associates 
and Clerks 

9.9 9.2 9.9  ��  !"��	� ������	��"#�	� ��������	�  

Service, Shop & Market Workers 9.0 31.3 6.6 $	���	 �% �����	� &���!�	 '��� 

Skilled Agricultural & Fishery Workers 15.5 3.3 16.8 �� �	� ��	��	 �% �(��	 '����	 

Craft and Related Trade Workers 37.1 47.6 36.0 (��) ��� *+�	 �% �������	�(��	 �� �  

Plant & Machine Operators & Assemblers 8.2 - 9.1 �,���-�� &./	 ����� 

Elementary Occupations 19.8 8.6 21.0 �����	 �(��	 

Total 100 100 100 �	
���� 

 

 

 

 

 ����51  :��	
��	 ����� ������ ��  ������������	������  !"� #$	
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� 12����
� �$(  )�* 
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� !����-.� ��(��2004 

Table 51: Percentage Distribution of  Employed Persons in the Palestinian Territory who were 
Exposed to Injures during Work in the last 12 months by Economic Activity and Region, 2004 

 

Region ������� 

���������	 ��	�	 ��� ���� �����	 ����	 Economic Activity 

Palestinian 
Territory 

Gaza Strip West Bank 

������� ������ 

Agriculture, Hunting & Fishing 17.7 3.3 19.3 0����	 �� � �-	+�	� �� �	� ��	��	 

Mining, Quarrying & Manufacturing 26.3 26.0 26.3 �����+"�	 ���� �	� -�+��	� ����"�	 

Construction 23.5 9.9 24.9 ����"�	� 1����	 

Commerce, Hotels & Restaurants 17.9 27.4 16.9 $�����	� 2�����	� ��-"�	 

Transportation, Storage & Communication 1.8 - 2.0 &.� ".	� ���!"�	� '3��	 

Services & Other Branches 12.8 33.4 10.6 4!�	 ����	� &���!�	 

Total 100 100 100 �	
���� 
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Note for Users 

 
1.   The Palestinian Territory were diversified into a group of administrative parts, for   

dissemination purposes, grouping of districts to Governorates and Governorates to 
another as follows: Jenin & Tubas districts, Tulkarm & Qalqiliya, Nablus & Salfit 
districts, Bethlehem & Jericho, no change on other Governorates. 

 
2. (-) in tables means observations are too small. 
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The Palestinian Central Bureau of Statistics is pleased to present the main findings report of 
the Work Conditions Survey 2004 , aiming at providing a reliable statistical data for policy 
makers and planner in area of concern mainly economical and developmental sectors. 
 
The report provides the main achieved indicator related to work conditions of employed in 
both private and public sector;  covering the occupational health at work, work environment, 
membership of labour unions and availability of employment contracts. 
   
We hope that this report will provide Palestinian planners, researchers and decision makers 
with needed statistical information on the work conditions, for developing the right policies 
in the development of work environment and employment for achievement of a strong 
economy. 

 
 
 

 
 
 

 
 

 
 
 
 
 

December, 2004 Hasan Abu-Libdeh, Ph.D. 

              President 

 





Project Team of Work Conditions Survey, 2004 
 

•  Technical Committee 

Saadi Al-Masri Project Director

Saleh Al-Kafri

Khalid Hantoli

Lubna Summor

Maen Salhab

Issam Sbaih

Rania Abu Ghaboush

•  Report Preparation 

Saadi Al-Masri

Suha Kanaan

•  Revision 

Saleh Al-Kafri

Mohammed Omari

•  Final Revision 

Mahmoud Jaradat

Luay Shabaneh 

• General Supervision  

Hasan Abu-Libdeh, Ph.D.

 



Table of Contents 
 

Subject 
 

Page 

 List of Tables  

 List of Figures  
   

Chapter One: Introduction [19] 

 1.1  Survey Programme [19] 

 1.2  Survey objectives [19] 

 1.3  Report Structure [19] 
   

Chapter Two: Concepts and Definitions  [21] 
   

Chapter Three: Main Findings [23] 

 3.1  Employment Status  [23] 

 3.2  Wage Employees in Private Sector [23] 

 3.3  Wage Employees in Public Sector [26] 

 3.4  Comparisons by Employment Status  [27] 

Chapter Four: Methodology [29] 

 4.1  Questionnaire design [29] 

 4.2  Sampling frame [29] 

 4.3  Weighing Calculation [30] 

 4.4  Calculation of Variances and Estimates  [30] 

 4.5  Pilot Survey [30] 

 4.6  Training and Recruitment [30] 

 4.7  Fieldwork [31] 

 4.8  Data Processing [31] 

Chapter Five: Data Quality [33] 

 References [35] 

 Tables 45 



  





List of Tables 

 

Table  Page 

Table 1: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working  Advantages by Type  
and Occupation, 2004  

45 

Table 2: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working Advantages by Type  
and Economic Activity, 2004 

46 

Table 3: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working Advantages by Type  
and Economic Activity, 2004 

47 

Table 4: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working  Advantages by Type  
and Place  of  Work, 2004  

48 

Table 5: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working  Advantages by Type  
and Years of  Schooling, 2004 

49 

Table 6: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory  Who have Work Contracts  by Occupation 
and Sex , 2004 

50 

Table 7: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working Contracts by Economic 
Activity and Sex, 2004 

50 

Table 8: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who have Working Contracts  by Place  of  
Work  and Sex, 2004 

51 

Table 9: Percentage Distribution of Wage Employees Working  in Private 

Sector in the Palestinian Territory by Average Time to Reach 
Work  by Minutes and Place  of  Work , 2004  

51 

Table 10: Percentage Distribution of Wage Employees Working  in Private 

Sector in the Palestinian Territory by Average Time to Reach 
Work  by Minutes , Region and Years of  Schooling, 2004 

52 

Table 11: Percentage Distribution of Wage Employees Working  in Private 

Sector in the Palestinian Territory by Governorate/District 
 (Place of Residence) and Average Time to Reach Work  by 
Minutes , 2004 

53 

Table 12: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory and Facing Problems by Type and 
Occupation, 2004 

54 



Table  Page 

Table 13: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory and Facing Problems by Type and Economic 
Activity, 2004 

55 

Table 14: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory and have Vocational  Safe Conditions in the 
Place of Work by Type, Region and Occupation , 2004 

56 

Table 15: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory and have Vocational  Safe Conditions in the 
Place of Work by Type, Region and Economic Activity, 2004 

58 

Table 16: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory Who are Working  in Shift System by 
Occupation, 2004   

60 

Table 17: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory Who are Working  in Shift System by 
Economic Activity and Region, 2004  

60 

Table 18: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory Who Received Training Courses During the 
First Period of Work by Occupation and Region, 2004   

61 

Table 19: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory Who Received Training Courses During the 
First Period of Work by Economic Activity and Region, 2004  

61 

Table 20: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Occupation  and Affiliation to Labour/ 
Vocational Union, 2004 

62 

Table 21: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Economic Activity and Affiliation to 
Labour/ Vocational Union, 2004 

63 

Table 22: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Place  of  Work  and Affiliation to 
Labour/ Vocational Union, 2004 

63 

Table 23: Percentage of Wage Employees Working in Private Sector in the 
Palestinian Territory by Years of  Schooling and Affiliation to 
Labour/ Vocational Union, 2004  

64 

Table 24: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Age Group and Affiliation to Labour/ 
Vocational Union, 2004 

64 

Table 25: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Governorate/District (Place  of Residence) 
and Affiliation to  Labour/ Vocational Union, 2004  

65 



Table  Page 

Table 26: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Occupation  and Availability of  Health 
Insurance, 2004 

66 

Table 27: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Economic Activity and Availability of  
Health Insurance, 2004 

66 

Table 28: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Place  of  Work and Availability of  
Health Insurance, 2004 

67 

Table 29: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Sex and Available of Health Insurance, 
2004 

67 

Table 30: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Governorate/District (Place  of Residence) 
and Availability of  Health Insurance, 2004 

68 

Table 31: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Work Environment and Occupation, 2004 

69 

Table 32: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Work Environment and Economic 
Activity, 2004 

71 

Table 33: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory By Work Environment and Place  of  Work , 
2004 

73 

Table 34: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory By Work Environment, Years of  Schooling 
and Sex, 2004 

74 

Table 35: Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Work Conditions  and Occupation, 2004 

75 

Table 36: 
 

Percentage of Wage Employees Working  in Private Sector in the 
Palestinian Territory by Work Conditions  and Economic Activity, 
2004 

76 

Table 37: 
 

 Percentage Distribution of  Wage Employees Who Hold Diploma 
and Above and Suites With their Occupation by Region, 2004   

77 

Table 38: 
 

Percentage Distribution of  Wage Employees Who Hold Diploma 
and Above and Suites With their Specialization by Region, 2004   

77 

Table 39: Percentage of Wage Employees Working  in Public  Sector in the 
Palestinian Territory and Facing Problems by Type, Sex and 
Region, 2004 

78 



Table  Page 

Table 40: Percentage Distribution of  Wage Employees Working  in Public  
Sector in the Palestinian Territory and Facing Problems by Type 
and Occupation, 2004 

79 

Table 41: Percentage Distribution of Wage Employees Working  in Public  
Sector in the Palestinian Territory by Average Time to Reach 
Work by Minutes and Region, 2004  

80 

Table 42: Percentage Distribution of Wage Employees Working  in Public  
Sector in the Palestinian Territory by Average Time to Reach 
Work by Minutes and Region, 2004  

80 

Table 43: Percentage of Wage Employees Working  in Public Sector in the 
Palestinian Territory and have Vocational  Safe Conditions in 
Place of Work by Type and Region, 2004 

81 

Table 44: Percentage of Wage Employees Working  in Public Sector in the 
Palestinian Territory and have Received Training Course During 
the First Period of Work by Occupation and Region, 2004 

81 

Table 45: Percentage of Wage Employees Working in Public Sector in the 
Palestinian Territory by Affiliation to Labour/ Vocational Union, 
Sex and Region, 2004  

82 

Table 46: Percentage of Wage Employees Working  in Public  Sector in the 
Palestinian Territory by Work Environment and Region, 2004 

83 

Table 47: Percentage of Wage Employees Working  in Public Sector in the 
Palestinian Territory  by Work Conditions, Sex and Region, 2004 

84 

Table 48: Percentage of Employed Persons in the Palestinian Territory Who 
Hold Diploma and Above and Suites with their Occupation by 
Employment Status and Region, 2004 

86 

Table 49: Percentage of Employed Persons in the Palestinian Territory who 
were Exposed to Injures During Work in the last 12 Months by 
Employment Status, Sex and Region, 2004 

87 

Table 50: Percentage Distribution of  Employed Persons in the Palestinian 
Territory who were Exposed to Injures During Work in the last 12 
Months by Occupation and Region, 2004 

88 

Table 51: Percentage Distribution of  Employed Persons in the Palestinian 
Territory who were Exposed to Injures During Work in the last 12 
Months by Economic Activity and Region, 2004 

88 

 



List of Figures 

 
Figures  Page 

Figure 1: Percentage of Wage Employees in Private Sector in the Palestinian 
Territory who have Work Advantages by Type and Economic 
Activity, 2004. 

[23] 

Figure 2: Percentage of Wage Employees in Private Sector in the Palestinian 
Territory who have Work Contracts by Place of Work and Sex, 
2004 

[24] 

Figure 3: Percentage of Wage Employees in Private Sector in The 
Palestinian Territory Applied to Affiliate to labour Union by Age 
Group, 2004 

[25] 

Figure 4: Percentage of Wage Employees in Private Sector in The 
Palestinian Territory Members or Affiliated to labour Union 
Vocational Union by Age Group,  2004 

[25] 

Figure 5: Percentage of Wage Employees in Public Sector in the Palestinian 
Territory Facing Problems, By Type and Region, 2004 

[26] 

Figure 6: Percentage of Wage Employees in Public Sector in the Palestinian 
Territory by Work Conditions and Sex , 2004

[27] 

Figure 7: 
 

Percentage of Employed Persons from Palestinian Territory who 
Hold Diploma and Above Suites with their Occupation by 
Employment Status and Region,  2004 

[27] 

Figure 8: 
 

Percentage of Employed Persons in the Palestinian Territory who 
were Exposed to Injures During Work in the last 12 Months by 
Economic Activity, 2004 

[28] 

 





 

  [19]

Chapter One  

 

  Introduction 
 

1.1  Survey Programme  

The Work Conditions Survey was implemented during the period 2/5/2004 to 1/7/2004. The 
survey was conducted as a module to the second quarter of the Labour Force Survey, 2004         
(April- June, 2004) during the last nine weeks of the quarter. 
 
In September 1995 PCBS began conducting household labour force surveys on a periodical 
basis. The main objective of collecting data on the labour force and its components, including 
employment, unemployment and underemployment, is to provide basic information on the 
size and structure of the Palestinian labour force.  Data collected at different points in time 
provide a basis for monitoring current trends, changes in the labour market and in the 
employment situation. These data, supported with information on other aspects of the 
economy, provide a basis for the evaluation and analysis of macro-economic policies. 
 

1.2 Survey Objectives  

The main objective of collecting data on Work Conditions is to provide basic information on 
the employment characteristics of the Palestinian labour in both public and private sectors, 
and workers in Israel and Israeli settlements, in the different economic activities such as: 
health conditions at work, working in high places, working with sharp implements, and 
dangerous chemical and flammable materials. The survey aims also to: 

• Provide information on health insurance and insurance against work injuries. 

• Provide information about the availability of annual paid vacation, paid leaves,         
maternity or emergency paid leaves. 

• Provide information about job stability and security. 

• Provide information about incentives systems in kind and morale. 

• Provide information about employee participation in decision making. 

• Provide information about the crowdedness of workplace. 

• Provide information about the employee legal status, availability of work contract or 
written work contract between employee and employer and if it includes items to secure 
healthy and safe conditions. 

• Provide information about discrimination either against sex or age and data about violence 
either physical or verbal. 

• Provide information about the availability of instruction and awareness boards, emergency 
exits, rest places, first aid supplies, first aid equipment, availability of fire extinguisher, etc. 

•   Provide information about other work benefits. 
 
1.3 Report Structure  

This report consists of five chapters. The Chapter One presents the background to the Work 
Conditions Survey and survey objectives. Chapter Two outlines the survey concepts and 
definitions. Chapter Three outlines the survey results. Chapter Four discusses the 
questionnaire design, sampling frame, sample design and sample weights calculations, as well 
as the recruitment and training of interviewers and supervisors, fieldwork operations, data 
processing, coding and editing after data entry, and tabulation. Chapter Five discusses quality 
of the data. 
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Chapter Two 
 

 Concepts and Definitions 
 

This Chapter presents the main concepts and definitions used in the survey.  These concepts 
are based on the international standards taking into account the circumstances of the 
Palestinian labour market. 
 
Household: 
One person or a group of persons living together who make common provision for food or 
other essentials for living.  Household members may be related, unrelated or combination of 
both. 
 
Population of working age: 

All persons in the West Bank and Gaza Strip aged 15 years and above. 
 
Reference period: 

The week ending on Friday preceding the interviewer’s visit to the household. 
 

Employed: 
All persons 10 years and over who were at work at  least one hour during the reference week, 
or who were not at work during the reference week, but held a job or owned a business from 
which they were temporarily absent (because of illness, vacation, temporarily stoppage, or 
any other reason).  Employed persons are classified according to employment status as 
follows: 
 

1. Employer: 

A person who operates his or her own economic enterprise or is engaged independently in          
a profession or trade, and hires one or more wage employees. 
 
2. Own-account worker (self-employed):  

A person who operates his or her own economic enterprise or is engaged independently in          
a profession or trade, and does not hire any employee. 
 
3. Wage employee: 

A person who works for a public or private employer and receives remuneration in wage, 
salary, commission, tips, piece-rates or pay in kind. 
 
4. Unpaid family member:  

A person who works without payment in an economic enterprise operated by a related person 
living in the same household. 
 
Main job: 

The job at which the person usually works the most hours is his/her main job.  If a person 
usually works the same number of hours at two jobs, the “main” job is the job at which the 
person has been employed the longest. 
 
Occupation:  

Occupation refers to the kind of work done during the reference period by the person 
employed, or the kind of work done previously if unemployed, irrespective of the industry or 
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the employment status of the person.  Occupations are grouped together mainly on the basis 
of the similarity of skills required to fulfill the tasks and duties of the job. Occupations are 
classified according to the International Standard Classification of Occupation (ISCO 1988). 

 

Economic Activity: 

Economic Activity refers to the activity of the establishment in which an employed person 
worked during the reference period, or last worked if unemployed.  This activity is defined in 
terms of the kind of goods produced or services supplied by the unit in which the person 
works. Economic Activity is classified according to the unified commodity classification in 
the West Bank and Gaza Strip which is based on the International Standard Classification of 
All Economic Activities (ISIC Rev3). 
 
Direct Head/ Supervisor/Manager:  

The person who supervises, and give instructions to the employee during the performance of 
the work. 

 

Health Insurance: 
Indemnity coverage against financial losses associated with the occurrence or treatment of 
health problem. 
 
Insurance of Work Injuries: 

Compensation on financial loss by covering costs resulted from accident of labour. 
 
Get Along with Co-workers: 

Friendship or correspondence in ideas and beliefs between employee and other co-workers. 
 
Employment Security: 
Set of instructions and laws which do not allow employers to fire employees according to 
his/her desires. 
 

In Kind Incentives: 

Set of incentives which are paid to employee as money premium, substitute for overtime, 
awards or any other promotions, as an outcome for distinguished performance. 
 
Morale Incentives: 

Set of incentives which is offered to employee such as gratitude or any other incentives, as an 
outcome of distinguished performance. 
 
Air Pollution: 

Exposure of employee to polluted air due to work environment (dust, smoke, carbon 

dioxide and other chemical pollutants). 

 
Social and Psychological Situation: 

Consists of list of obstacles that employee encountered at work place and causing social and 
psychological problems, such as employee exposed to bad treatment, or physical violence or 
do not participate in making decisions. 
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 Chapter Three 
 

Main Findings 
 
Data showed that employed persons were 584,000 in the Palestinian Territory during the 
period (May  2 to  July 1, 2004) of which  439,000 were employees in the West Bank and 
145,000 were in Gaza Strip (471,000 males against 112,000 females). 
 
Employed persons concentrated in the age group 25-34 years were about 201,000, followed 
by 35-44 years about 156,000, then 15-24 years 109,000, then 45-54 years 80,000, while the 
lowest number was for 55 and above about 88,000.   
 
3.1 Employment Status  

Data showed that wage employees working in the public sector were 130,000 which represent 
22.3% of total employed. 187,000 employees worked in the private sector which represent 
32.0% of total employed and 267,000 employees who are classified as (employer, self 
employed and unpaid family member) which represent 45.7% of total employed. 
 

3.2 Wage Employees in Private Sector 

The results showed that 81.7% of wage employees received their wage regularly, 43.7% of 
them have annual paid vacations and 47.7% get paid sick leaves. 
 
The results showed that 24.8% of wage employees get cash incentives and 45.5% get morale 
incentives, while 39.0% of wage employees indicated that they have participated in decision 
making in their work and 49.4% feel they have job security. 
 
Data showed that in benefits by economic activity the services and other branches sector has 
the highest percentage of job security (77.1%) while the lowest percentage of job security was 
in the construction sector at12.5%. 
 
The highest percentage of participation in decision making was registered for services and 
other branches sector (53.4%) while the agriculture, fishing and forestry sector registered the 
lowest percentage at 11.7%. 
 

Figure 1: Percentage of Wage Employees in Private Sector in the Palestinian Territory 

who have Work Advantages by Type and Economic Activity, 2004. 
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The results indicated that 31.0% of employed persons in Israel and Israeli settlements get 
annual paid vacations against 44.9% of employed persons in the West Bank and 47.0% in the 
Gaza Strip. Also the results showed that 78.6% of employed persons in Israel and Israeli 
settlements get their wages regularly while the percentage in the West Bank was 78.8% and 
95.0% in Gaza Strip. 
 

About job security the results showed that 27.0% of wage employees in Israel and Israeli 
settlements feel job security against 53.9% in the West Bank and 45.5% in Gaza Strip. 35.1% 
get in kind incentives in Israel and Israeli settlements compared with 21.7% in the West Bank 
and  39.9% in Gaza Strip. 
 
Availability of Written Work Contracts: 

The results showed that 38.1% of wage employees in the Palestinian Territory have written 
contracts with their employer (54.9% for females and 34.0% for males). The percentage of 
wage employees who have written contracts was 34.8% in the West Bank, 51.8% in Gaza 
Strip and 36.9% in Israel and Israeli Settlements. 
 

Figure 2: Percentage of Wage Employees in Private Sector in the Palestinian Territory 

who have Work Contracts by Place of Work and Sex, 2004 
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Average Time to Arrive to Work Place: 

The results indicated that Ramallah and Al-Berieh governorate have registered the highest 
percentage among all governorates in the West Bank that required one hour and more to 
arrive to the work place by place of residence (26.1%), followed by Hebron governorate 
23.6%, while Jerusalem governorate was 5.8% which registered the lowest percentage among 
the West Bank governorates. In Gaza Strip Khanyounis governorate registered the highest 
percentage 13.6% followed by Rafah governorate 5.0%. 
 
Work Suffering: 

The results showed that 32.9% of wage employees suffer from an increase of the job burden 
followed by work of additional hours without remittances (18.3%), followed by suffering 
from crowdedness of the work place (12.5%).  
 

Affiliation to Labour Union: 

The results showed that 91.7% of employees applied to affiliation in a labour union, and their  
membership was approved. According to the age groups, there were 92.3% for the age group 
15-24 years and 91.8% for those aged 35-34 years. According to education level they are 
concentrated among employees who have completed 7-9 years of schooling, at 95.9%. 
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Figure 3: Percentage of Wage Employees in 

Private Sector in The Palestinian Territory 

Applied to Affiliate to labour Union by Age 

Group, 2004 

Figure 4: Percentage of Wage Employees in 

Private Sector in The Palestinian Territory 

Members or Affiliated to labour Union 

Vocational Union by Age Group,  2004 
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Availability of Health Insurance: 

The results showed that for 33.6% of employees their work provides them private health 
insurance free/ partial. Services and other branches sector have provided (62.1%) of 
employees with insurance, followed by the storage, transportation and communication sector 
at 37.8%,  and the lowest percentage was for agriculture, forestry and fishing sector which 
provided only (7.4%). 
 
About the availability of insurance against work injuries, those employed in Israel and Israeli 
settlements have the highest percentage (46.0%), then those employed in the West Bank 
(36.4%), compared with 22.8% for employed in Gaza Strip. 
 
On the other hand for the employees who are working in Israel and Israeli settlements, their 
job provided insurance against injuries. The percentage of employees who have work permits 
reached 44.9%, while the percentage for those who work without permits was 9.8%, and those 
who have Israeli identity/ foreign passport / Jerusalem identity reached bout 88.3%.   
 
Noise at Work Place: 

The results showed that the worst form of bad work conditions was noise in the surroundings 
of the work place for 59.8%. Also the results showed that the noisiest sector was the 
manufacturing sector, at 77.9%, followed by 73.0% for the construction sector. 
 
Wage Employees by Work Conditions: 

The results indicated that 53.0% of employees stated that their job required that they remain 
standing for more than 4 hours. The majority of this percentage was concentrated in 
employees who worked in elementary occupations (70.6%), then employees in craft and 
related trade workers (67.4%), then sales and services work (60.0%). 
 
The percentage of employees who reported that their jobs required frequent and continuous 
movement reached (43.1%), where it was concentrated among persons employed in crafts and 
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related trade workers (58.7%), followed by employees in machines (50.7%), then professional 
technicians and clerks, 35.8%. 
 

Usage of Clothes and Protection Equipment: 

The results indicated that of the 61.8% of the total employees who said their jobs required 
them to regularly wear protective clothes, 34.9% are using them sometimes, while 3.3% never 
used any protective wear. 
 

Suitability of Occupation with Educational Qualifications or Profession:  

The results showed that 78.6% of employees reported that their occupation suits their 
qualifications (76.2% for males and 83.0% for females). 
 
About the suitability between the occupation and educational qualifications according to the 
occupation, the highest level was for professionals, technicians, associates and clerks with 
82.8%, followed by legislators, senior  officials and managers 9.0%. 
 

3.3 Wage Employees in Public Sector 
 

Suffering at Work: 

The suffering of wage employees in the public sector is concentrated in the rising job burden 
at work for 28.6% (40.9% in the West Bank against 15.6%in Gaza Strip), followed by 
suffering from crowdedness at the work place for 20.8% (27.1% in the West Bank against 
14.1% in Gaza Strip), then those who are working additional hours without payment 17.2% 
(18.8% in the West Bank, 15.5% in Gaza Strip). 
 

The results showed that professionals, technicians, associates and clerks are the most 
employed persons who are exposed to suffering, about 61.6% suffer from rising job burden, 
whereas 72.8% suffer  from crowdedness at the work place, and 51.3% work additional work 
hours without payment. 41.9% are exposed to verbal violence/ insults at their work.  

 

Figure 5: Percentage of Wage Employees in Public Sector in the Palestinian Territory 

Facing Problems, By Type and Region, 2004 
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Affiliation to the Unions: 

The results indicated that 90.2% of total employees in the public sector are affiliated to a 
labour union (89.1% for males compared to 95.0% for females), distributed as 90.5% in the 
West Bank  (87.5% for males compared to 98.1% for females) and 89.9% in Gaza Strip which 
is concentrated among males only 90.3%. 
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Wage Employees by Work Conditions: 

The results indicated that 39.7% of employees in the Palestinian Territory report their job 
required them to remain standing more than 4 hours (39.1% for males against 41.5% for 
females); in the West Bank the total reached 37.8% (35.6% for males, 41.7 for females), and 
in Gaza Strip it was 41.9% ( 42.0% for males against 41.1% for females). 

 

Figure 6: Percentage of Wage Employees in Public Sector in the Palestinian Territory 

by Work Conditions and Sex , 2004 
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3.4 Comparisons by Employment Status   

The results indicated that 74.5% of employed persons who have a diploma or higher in the 
Palestinian Territory reported that their jobs suit their qualifications (82.0% for wage 
employees in the public sector and 78.6% for wage employees in the private sector/regular, 
46.2% for employers, self employed and unpaid family members or irregular employees in the 
private sector. 

 

Figure 7: Percentage of Employed Persons in the Palestinian Territory Who Hold 

Diploma and Above and Suites with their  Occupation by Employment Status and 

Region, 2004    
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At the regional level, 75.9% of employed in the West Bank reported that their jobs suit their 
qualifications against 71.3% in Gaza Strip.  Results showed that 83.8% of employed females 
in the West Bank have jobs that suit their qualifications compared to 71.8% of males, 
compared with (82.9% and 68.0%) for males and females respectively in the Gaza Strip. 
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Work Injuries: 

The results indicated that 7.5% of employed persons in the Palestinian Territory were subject 
to injuries during the last 12 months (9.0% in the West Bank and 2.9% in Gaza Strip). The 
majority of injuries were concentrated among wage employees in the private sector (9.6%), 
followed by employers, self employed and unpaid family members or irregular employees in 
the private sector (8.5%). 
 

The results indicated that 37.1% of employed persons in crafts and related trade workers were 
subject to injuries during their work, followed by elementary occupations at 19.8%, while the 
percentage of injuries for legislators, senior officials and managers was 0.5%. 
 

Concerning the distribution of injuries of employed persons by economic activity, the results 
indicated that the highest percentage of employed who were subject to work injuries was for 
mining, quarrying and manufacturing sector at 26.3%, followed by those employed in the 
construction sector at 23.5%, while the lowest percentage was for transportation, storage and  
communication 1.8%. 

 

Figure 8: Percentage of Employed Persons in the Palestinian Territory who were 

Exposed to Injures During Work in the last 12 Months by Economic Activity, 2004 
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Chapter Four 
 

Methodology 
 

The work plan of the Work Conditions Survey, which was conducted as a module to the 
second quarter Labour Force Survey 2004 (April-June), consisted of several steps, the most 
important being joint work with the labour force technical committee which is comprised of a 
group of highly qualified technicians who have extensive experience in the Palestinian 
Central Bureau of Statistics. 
 
The committee, and through their joint work, meetings and discussions with different partners  
from inside and out side the PCBS, has been studying the Palestinian situation and different 
references of other countries. The survey instrument was designed taking into account the 
Palestinian conditions.  

 

4.1 Questionnaire Design  
The questionnaire represents the main instrument for data collection The questionnaire on 
work conditions was designed according to International Labour Organization  
recommendations  with respect to privacy issues in Palestinian society, in addition to local 
experts recommendations, and in order to achieve the technical requirements for the field 
work stage and for data processing, and using the most beneficial references: 

• Palestinian Work Condition Survey that was conducted in 1997. 

• Work Conditions Survey in Turkey. 

• ILO publications related to this topic, and the methodology which was reliable in 
conducting the survey.   

 

4.2 Sampling Frame  
The sample in the survey is a two-stage stratified cluster random sample. 
 

Target Population: 

The target population: consisted of all Employed Persons aged 15 years and over, who 
worked in the reference period, and living in the Palestinian Territories, excluding nomads 
and persons living in institutions such as prisons or shelters. 
 

Frame: 

The sampling frame consisted of a master sample of enumeration areas (EAs) selected from 
the Population, Housing and Establishment Census (1997).  The master sample consists of 
area units of relatively equal size (number of households); these units have been used as 
primary sampling units (PSUs). 
 

Sample Design: 

The sample is a two-stage stratified cluster random sample. The first stage was the selection 
of a stratified sample of 481 enumeration areas.  
 

The second stage sampling units are households. 
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Stratification: 

Four levels of stratification have been made: 

• Stratification by District. 

• Stratification by place of residence which comprises:  

• (a) Municipalities                    (b) Villages                 (c) Refugee Camps  

• Stratification by locality size. 

• Stratification by cell identification in that order. 
 

Sample Size: 

The sample size is about 5,239 households, allowing for non-response and related losses of 
about 12% with respect to the sample size. The sample size of this survey based on 4,055 
employees  in both public and private sectors, 3,567 employees interviewed (complete cases) 
in order to represent the Palestinian society and statistical estimation about work condition 
indicators. This amount for the sample is considered sufficient to provide estimations about 
the main labour force characteristics at the level of the Palestinian territory, and to monitor the 
core changes in these characteristics. 
 
4.3 Weighting calculation 

Weights have been calculated for each sampling unit.  Weight reflects the sampling 
procedures, in order to make the weighting procedure practical and simple. 
 

Adjusted weights are important to reduce bias resulting from non-responses. "Adjusted" 
weights give consideration to demographic changes between the time of the Population, 
Housing and Establishments Census 1997 and the time the survey was carried out. 
 

Adjusted weights in the survey are based on the estimation of the size of the population within 
the Palestinian Territory and their age group distribution according to the period (May-June, 
2004) 

 

4.4 Calculation of Variances and Estimates      

The estimates we produced are proportions; we get proportions from the ratio between two 
variables.  Also the calculations of standard errors for the main survey estimates are made 
during the calculation of the variance so that the user can determine their reliability or 
precision. 

 
4.5 Pilot Survey  
The sample of the pilot survey was 96 households in about six enumeration areas; the 
distribution of the sample was between Ramallah and Al-Berieh Governorate, and Gaza Strip 
(three enumeration areas for each of them).  These  households were distributed by type of 
locality. Training was conducted for one day to 7 trainees (3 from Ramallah, 4 trainees from 
Gaza Strip) who had worked  on the Labour Force Survey. The field work continued for 2 
days; the questionnaires were collected, coded, and entered, then tabulated in order to test the 
data. The questionnaire and the survey tools were modified according to the pilot survey 
results. 
 
4.6 Training and Recruitment  

The labour force team was trained for one day on the questionnaire completion for the Work 
Conditions Survey, and on the concepts and definitions used in data collection from 
households as well as the interviewing process. The number of field work members totaled 22 
interviewers distributed among the governorates in addition to 4 supervisors and 3 editors. 
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The purpose of training courses is to provide participants with the main skills needed to 
conduct interviews.  Two training courses were held, one in Ramallah for West Bank trainees, 
and one in Gaza City for Gaza Strip trainees. Each course was on the specifications of the 
Work Conditions Survey, including concepts and definitions, field work procedures, data 
collection, editing, coding, asking questions and recording answers, as well as field team 
organization and field supervision. 
 
4.7 Fieldwork  

 

1. Mechanism of Fieldwork: 

The Palestinian Territory was divided into four regions (North of the West Bank, Middle of 
the West Bank, South of the West Bank, and Gaza Strip), each of which was supervised by 
one  field supervisor. Each region consists of a number of districts. Field work activities in 
each region were carried out by one field work team consisting of 4-6 interviewers and one 
editor. 
 
The preparation phase for the Work Conditions Survey included recruiting and training of 
interviewers and supervisors. The staff that worked on this project also participated in 
previous survey projects at PCBS, and are therefore highly qualified. 
 
2. Fieldwork Operations:  
Field operations started in the West Bank and Gaza Strip on 2/5/2004 and lasted until 
1/7/2004. Field work teams were distributed among all districts on the basis of sample size in 
each district and as distributed in the Labour Force Survey.  
 
3. Follow up and supervision mechanism: 

Follow-up strategies were designed to deal with questionnaires compiled by the interviewers 
on a daily basis, refusal cases, and inapplicable cases.  Certain procedures were followed for 
quality control and efficient organization of the field work. These procedures pertain to 
supervising work as well as receiving and delivering questionnaires, maps, and sample lists, 
in addition to other forms used for management and quality control. 
 
4.8 Data Processing  

The data processing stage consisted of the following operations: 
 

1. Editing Before Data Entry: 
All questionnaires were then edited in the main office using the same instructions adopted for editing in 

the field. 

 

2. Coding: 
At this stage, the Economic Activity variable underwent coding according to West Bank and Gaza Strip 

Standard Commodities Classification, based on the United Nations ISIC-3.  The Economic Activity for 

all employed and ever employed individuals was classified at the fourth-digit-level. The occupations 

were coded on the basis of the International Standard Occupational Classification of 1988 at the third-

digit-level (ISCO-88). 
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3. Data Entry: 
At this stage the data entry programme was prepared using the ACCESS package. The data entry 

program was specified for the following characteristics:  

• Dealing with the same copy of the questionnaire on the computer screen. 

• Logic and consistency checks of data entered. 

• Possibility for internal editing of questionnaire answers. 

• Maintaining a minimum of errors in digital data entry and fieldwork. 

• User-friendly handling. 

• Possibility of transferring data into another format to be used and analyzed using 
other   statistical analytical systems such as SAS and SPSS. 

• Possibility to produce all tables that summarized the work condition status and its 
different characteristics.  
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Chapter Five 

 

Data Quality 

 
The definition of data quality includes several parts, starting from preliminary planning and 
ending with dissemination. There are three components of data quality: propriety, reliability, 
and validity of data. 
 
Propriety is explicit regarding population, variables, and reference period, etc., that are 
executed in this report. This chapter discusses the reliability of data; this component implies 
the sampling design, measurement procedures, and data processing, in addition to the frame 
of measuring and non response. 
 
There is the possibility of some errors, especially in the field work; the sources of these errors 
are: 
 

• Errors due to non-response because households were away from home or refused to 
participate. The overall non response rate amounted to almost (12.0%), which is 
relatively low; a much higher rate is rather common in an international perspective. It is 
difficult however to assess the amount of bias resulting from non response. 

  

• Response errors which result from misunderstanding of the questions, interviewers’ 
bias in asking the questions and probing. Thorough training, supervision, and various 
quality control checks were used to minimize bias resulting from these kinds of errors.   

 

In order to obtain more accurate and reliable data, the interviewer only interviewed the 
employed person. This sometimes required the interview of the employed person at the work 
place and the interviewer to return back in the afternoon to obtain more detailed data from the 
employed himself. 
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