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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2004

3 ) Qi) il ) R IRYS SN aae 3 ) 2ae il s 2
Region Month Bed Occupancy Room Occupancy Cisal i e 3ol Ll fakia
% Lo i % L g No. of No. of No. of No. of No. of
Average Average Nights Guests Beds Rooms | Hotels

North April 222 65.8 423 53.3 1973 339 296 126 8 Ol Jladl)
May 19.2 56.7 342 43.1 1758 279 296 126 8 By
June 13.3 38.5 225 27.4 1154 427 290 122 8 BB

Middle April 10.5 184.1 15.3 122.3 5523 2027 1749 797 21 Ol Jan gl)
May 10.7 187.5 14.7 117.5 5813 2375 1749 797 21 By
June 15.1 220.0 21.2 146.6 6600 3059 1455 693 20 BBTSEN

Jerusalem April 15.1 390.6 226 223.8 11718 3778 2592 991 28 Ol ()
May 17.6 457.4 28.2 279.7 14180 4496 2604 991 26 By
June 9.8 2496 15.6 149.8 7487 2896 2540 959 25 BB

South April 3.1 55.8 3.6 30.1 1673 576 1813 837 14 Ol Ggiad)
May 1.9 36.1 24 20.6 1120 446 1888 875 15 By
June 1.3 23.0 2.1 17.5 691 308 1722 819 13 BB

Gaza Strip April 1.3 12.3 1.4 6.8 370 166 915 492 15 Ol 58 gliad
May 2.7 251 2.8 13.6 779 419 915 492 15 By
June 46 38.0 4.1 18.7 1140 840 834 458 14 BB

All Regions | April 9.6 708.6 13.5 436.3 21257 6886 7365 3243 86 Clawi | (alalial) déls
May 10.2 762.9 14.5 474.6 23650 8015 7452 3281 85 M
June 8.3 569.1 11.8 360.0 17072 7530 6841 3051 80 Opm

Total* 9.4 681.1 13.3 424.2 61979 22431 7219 3192 *& sanall

* Represents the quarter average except number of guests and number of guest & sanall Jiay s el I 2z 5 oY 3 sae sl el el 3] gl OV Jonall Jiay *

nights which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as of June, 2004

Facilities &) jagadl)
Al e @AY 2ae
Region a5 il s s s B gl osls e | Total No. No. of Adkaia)

Internet Telephone Cond'?tli[) hing Heating Refrigerator TV Radio Blajtrllq\gfm of Rooms Hotels
North 22 90 103 98 90 90 0 103 122 8 Jleill
Middle 132 616 609 641 487 626 31 642 693 20 L
Jerusalem 224 733 726 822 279 691 485 833 959 25 el
South 114 768 719 819 498 710 101 819 819 13 siall
Gaza Strip 66 436 381 403 350 417 11 451 458 14 536 glhd
Total 558 2643 2538 2783 1704 2534 628 2848 3051 80 £ el
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region as of June, 2004

Public Services dalall claadd)
. ge (@l 2ae
Region SAl ol cleas | drend gslla ol Lnas By geai delib s oslé ) |.'|\l°t'e?; dahaid)
Other ggr?/irge DrHezi;er Shops Laundry | Photocopying Typing E-mail Fax TeF;:&Ijgne °
North 1 7 1 2 3 4 3 3 4 1 8 Jleill
Middle 16 1 1 13 9 10 6 14 6 20 Ll
Jerusalem 4 13 1 4 13 12 13 17 21 18 25 )
South 10 13 2 2 8 10 9 4 5 6 13 siall
Gaza Strip 1 14 0 1 2 14 13 38 14 1 14 536 glhd
Total 19 63 5 10 39 49 438 68 58 32 80 £ el
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2004

Total £ saxal Operation Jeds Administration 30 * AUl aas
Region <l 058 &l 0588 <l 058 No. of Adbaid)
Females Males Females Males Females Males Hotels *
North 10 45 6 30 4 15 8 Jlaill
Middle 48 310 40 269 41 20 Lol
Jerusalem 52 334 37 265 15 69 25 el
South 21 83 17 50 4 33 13 il
Gaza Strip 18 264 10 207 57 14 536 g Ui
Total 149 1036 110 821 39 215 80 £ saxall

*As in June, 2004
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Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2004

Nationality Apiad)
15 x50 Ll I Le s Ol i
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A Aakia
% Nuar:Jl‘)er % Nuér:Jl‘)er % Nuér:Jl‘)er % Nuér:Jl‘)er % Nuér:Jl‘)er ng.t:lfs

North April 2.1 7 0.0 0 9.7 33 1.5 5 761 258 8 Ol Jleid)
May 2.2 6 0.0 0 3.9 11 1.1 3 824 230 8 B
June 21 9 1.9 8 2.3 10 3.3 14 86.7 370 8 BB

Middle April 3.4 69 1.2 24 15 30 25 50 87.0 1763 21 Olaays Jagll
May 3.1 74 0.3 7 0.8 20 3.6 86 88.4 2099 21 A
June 3.1 95 0.0 0 3.2 99 3.8 116 84.8 2593 20 o

Jerusalem April 15.5 587 10.8 409 24.1 909 0.1 4 0.6 21 28 Ol uadl)
May 15.4 692 23.4 1051 16.5 741 0.0 0 1.0 44 26 B
June 22.3 646 10.8 312 28.6 827 0.0 0 0.5 14 25 o

South April 5.7 33 0.7 4 2.8 16 0.3 2 55.6 320 14 Ol Gigial)
May 5.4 24 0.2 1 04 2 0.4 2 65.7 293 15 A
June 5.8 18 1.0 3 1.0 3 0.0 0 78.2 241 13 o

Gaza Strip April 12.7 21 6.6 11 0.0 0 3.6 6 35.5 59 15 Ol 36 gliad
May 8.8 37 1.9 8 0.0 0 0.2 1 55.6 233 15 B
June 4.3 36 1.1 9 0.1 1 0.4 3 82.7 695 14 BB

All Regions | April 10.4 717 6.5 448 14.3 988 1.0 67 35.2 2421 86 Olsd (shlial) ddls
May 10.4 833 13.3 1067 9.7 774 1.1 92 36.2 2899 85 BT
June 10.7 804 4.4 332 12.5 940 1.8 133 52.0 3913 80 S BTSEY

Total 10.5 2354 8.2 1847 12.0 2702 1.3 292 41.2 9233 £ saall
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2004

o Nationality ‘ ‘ ‘ Apial)
Total 1330 5 s g Ll il Ly oA Lyl s IETSTMIE SOAY) Ky pal Ja
Region Month Australia & Africa Other European European Union Central & South BYRA] Aahaial)
NewZeland Countries America
" Nuér:Jl‘)er " Nuér:Jl‘)er " Nué:l;er e Nuér:Jl‘)er e Nuér:Jl‘)er i Nuér:Jl‘)er

North April 100 339 0.3 1 0.0 0 0.0 0 10.0 34 0.3 1 Sl Jueddl
May 100 279 0.0 0 0.0 0 0.4 1 10.0 28 0.0 0 4
June 100 427 0.0 0 0.0 0 0.0 0 3.7 16 0.0 0 BT

Middle April 100 2027 0.1 2 0.0 1 0.1 2 3.8 77 0.4 9 Ol Ja gl
May 100 2375 0.1 2 0.1 2 0.0 0 34 80 0.2 5 e
June 100 3059 0.1 2 0.0 1 1.9 58 29 90 0.2 5 BN

Jerusalem | April 100 3778 0.8 31 1.8 69 2.8 105 401 1515 34 128 Sl i)
May 100 4496 0.6 26 0.8 37 0.7 32 39.7 1786 1.9 87 B
June 100 2896 0.3 8 0.6 16 52 152 31.0 902 0.7 19 BN

South April 100 576 0.3 2 0.0 0 21.0 121 13.6 78 0.0 0 Sl i
May 100 446 0.2 1 0.0 0 5.3 23 22.4 100 0.0 0 e
June 100 308 0.0 0 0.0 0 0.0 0 14.0 43 0.0 0 BN

Gaza Strip | April 100 166 1.8 3 1.2 2 1.8 3 36.8 61 0.0 0 Ol 358 glhad
May 100 419 14 6 0.0 0 7.2 30 24.4 102 0.5 2 B
June 100 840 04 3 0.1 1 0.6 5 10.1 85 0.2 2 RSN

All Regions | April 100 6886 0.6 39 1.0 72 3.4 231 25.6 1765 2.0 138 Ol Gahlial) Al
May 100 8015 0.4 35 0.5 39 1.1 86 26.1 2096 1.2 94 M
June 100 7530 0.2 13 0.2 18 29 215 15.0 1136 0.3 26 RS

Total 100 22431 0.4 87 0.6 129 24 532 22.2 4997 1.2 258 £ saaall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2004

-

Nationality Apial)
158 axidl) A 50 Ll I e Lase dsp Sl G e
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A4 ki)
e Nué:t‘»er i Nuér:Jl‘)er " Nué:t‘»er " Nué:t‘»er " Nué:t‘»er ug-tglfs

North April 2.6 52 0.0 0 16.8 333 0.6 11 51.8 1021 8 Ol Jladd)
May 2.5 44 0.0 0 16.8 295 0.2 4 52.5 923 8 B
June 5.7 66 1.2 14 1.3 15 1.6 19 86.6 999 8 s

Middle April 3.0 168 1.0 55 1.2 66 1.9 99 88.9 4911 21 Ol Ja ol)
May 3.8 221 0.6 32 0.8 47 1.8 106 88.3 5134 21 B
June 4.0 264 0.0 0 2.0 131 2.0 135 86.2 5689 20 BB

Jerusalem April 18.5 2173 9.8 1144 13.7 1602 0.1 17 0.2 24 28 Ol wadd)
May 19.3 2737 26.7 3788 11.0 1563 0.0 0 0.6 88 26 B
June 25.7 1923 10.5 788 21.6 1618 0.0 0 0.4 28 25 BB

South April 6.4 107 0.9 15 2.8 47 0.3 5 40.8 682 14 Ol Ggial)
May 11.6 130 0.1 1 0.2 2 04 4 419 469 15 B
June 5.6 39 2.9 20 0.9 6 0.0 0 64.8 448 13 BB

Gaza Strip April 211 78 3.5 13 0.0 0 2.7 10 27.0 100 15 Ol 356 glad
May 171 133 2.8 22 0.0 0 0.5 4 46.5 362 15 B
June 5.7 65 1.2 14 0.3 3 0.5 6 73.2 834 14 BB

All Regions | April 12.1 2578 5.8 1227 9.6 2048 0.7 142 31.7 6738 86 Ol (ahliall A8l
May 13.8 3265 16.2 3843 8.1 1907 0.5 118 29.5 6976 85 M
June 13.9 2357 4.9 836 10.4 1773 0.9 160 46.8 7998 80 S BB

Total 13.2 8200 9.5 5906 9.2 5728 0.7 420 35.0 21712 & saaall
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2004

£ sandd Nationality : ; ; duda
Total 1033 55 5 Wl il Ly 8l oA Ll s ooyl A oAV S el s
Region Month & Australia Africa Other European European Union Central & South gYRAl Adhaial)
NewZeland Countries America
" Nud::l;er ” NuArAndl;er e Nud::t‘»er e Nud::t‘»er " NuArAndl;er e NuArAndl;er

North April 100 1973 0.2 3 0.0 0 0.0 0 27.7 547 0.3 6 Sl Jladll
May 100 1758 0.0 0 0.0 0 0.4 7 27.6 485 0.0 0 B
June 100 1154 0.0 0 0.0 0 0.0 0 3.6 41 0.0 0 BT

Middle April 100 5523 0.1 4 0.1 6 0.0 2 3.6 201 0.2 11 Sl o gl)
May 100 5813 0.0 2 0.1 3 0.0 0 45 261 0.1 7 Y
June 100 6600 0.0 3 0.0 2 0.9 59 4.4 286 0.5 31 BB

Jerusalem April 100 11718 0.5 54 1.2 144 1.1 128 53.0 6206 1.9 226 [ wadl)
May 100 14180 04 52 0.6 79 0.5 64 39.7 5635 1.2 174 B
June 100 7487 0.2 16 0.5 36 3.9 294 36.7 2746 0.5 38 RSN

South April 100 1673 0.2 4 0.0 0 357 597 12.9 216 0.0 0 Sl siad)
May 100 1120 0.1 1 0.0 0 8.2 92 37.5 421 0.0 0 Y
June 100 691 0.0 0 0.0 0 0.0 0 258 178 0.0 0 BN

Gaza Strip April 100 370 1.6 6 5.1 19 0.8 3 38.2 141 0.0 0 Ol 58 glabd
May 100 779 1.3 10 0.0 0 6.3 49 25.2 197 0.3 2 B
June 100 1140 04 5 0.1 1 22 25 16.1 184 0.3 3 RSN

All Regions | April 100 21257 0.3 71 0.8 169 34 730 345 7311 1.1 243 Ol (ahliall A8l
May 100 23650 0.3 65 0.3 82 0.9 212 29.6 6999 0.8 183 M
June 100 17072 0.1 24 0.2 39 2.2 378 20.2 3435 0.4 72 RS

Total 100 61979 0.3 160 0.5 290 2.1 1320 28.7 17745 0.8 498 £ saaall
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started publishing a reports about hotel
activities since the first quarter of 1996. PCBS is pleased to present the second issue of the
tenth volume on “Hotel Activitiesin Palestinian Territory” which covers statistics on the hotel
industry for the second quarter of 2004.

The data of hotels activity of this quarter was aso collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects a continues decrease for the main
indicators compared with the previous issue.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activitiesin Palestinian Territory conducted by the PCBS comprises
the second step towards a comprehensive statistical program encompassing all aspects of
tourism activities according to the latest international standards.

August, 2004 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

Results reveal that, there are 80 operating hotels in June 2004, offers 3,051 rooms with total
available beds of 6,841.

Due to Isragli closure on the Palestinian Territory, it is quite obvious that the main indicators
of hotel activity declined, because of the Isragli siege, compared with the same quarter of the
year 1999, as explained below:

e During the second quarter 2004, the total number of guests to the Palestinian
Territory hotels reached 22,431, they declined by percentage of 68.8%, compared
with the same quarter of the year 1999.

» The number of workersin the hotels administrators were 254 employees, while there
were 931 workers in hotel services, 12.6% of these workers were females.

* Average number of workers declined by 22.2% during the second quarter 2004
compared with the same quarter of the year 1999.

» Average occupancy of rooms was 424.2 it declined by 66.6% during the second
quarter 2004 compared with the same quarter of the year 1999.

e Total number of nights was 61,979. It declined by 69.3% compared with the
corresponding quarter in the year 1999.



Chapter One

I ntroduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter 2004.
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Hotd:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest Nights:

Room Occupancy:

Bed Occupancy:

Aver age (rooms, beds)
Occupancy:

Per centage of (rooms,
beds) Occupancy:

Chapter Two
Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in aroom or unit. It should
hold a number of persons exceeding that of an average single
family. The establishment must be under one management,
and provides different facilities and services to visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. Asfor the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilitiesin return for a certain charge. Records of new guests
are based on the number of visits regardless whether it’s the
same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actualy used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy

divided by available (rooms, beds) multiplied by one
hundred.

13



North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

Jenin, Tulkarm, Nablus, and Qalqiliya governorates, Tubas
and Salfit districts.

'Ramallah and Al-bereh’ and Jericho governorates.

That part of jerusalem which was annexed forcefully by Israel
following its occupation of the West Bank in 1967.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah
governorates.

14



Chapter Three
Main Findings

The data of hotels activity for the second quarter of 2004 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124
hotels, including the temporary closed hotels. There are 80 operating hotels in June 2004,
offers 3,051 rooms with total available beds of 6,841.

Hotels and Capacity:

The operating hotels within the Palestinian Territory as in June 2004, are distributed as
follows:
* North West Bank: 8 hotels including 122 rooms comprising 290 beds.
Middle West Bank: 20 hotels including 693 rooms comprising 1,455 beds.
Jerusalem Region: 25 hotels including 959 rooms comprising 2,540 beds.
South West Bank: 13 hotels including 819 rooms comprising 1,722 beds.
Gaza Strip: 14 hotels including 458 rooms comprising 834 beds.

The figure below shows the percentage distribution of operating hotels by region as of
June,2004.
Figure (1): Percentage Distribution of Hotels by Region as of June, 2004

Gaza
17.5 % Jerusalem

313 %

South
16.2%

North
10.0%

Middle
25.0%

Hotel Workers:

The number of workers in the hotels administration were 254 of which 215 are males and 39
arefemales. There were 931 workers in hotels services, of which 821 are malesand 110 are
females.
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Guests and Occupancy:

During the second quarter 2004, the total number of guests to the Palestinian hotels was
22,431 persons, of which 41.2% of them were Palestinian guests, and 22.2% were from the
European Union countries. The percentage distribution of guests by nationality is as in the
figure below.

Figure (2): Percentage Distribution of Guests by Nationality During the
Second Quarter, 2004

Asia Other Countries
8.2% 2.2%

Other European
Countries
2.4% .
Palestine
41.2%

European Union

22.2% \
U.S.A & Canada : Arab Countries

0,
10.5% 1.3%

Israel
12.0%

The total number of guest nights in the Palestinian hotels during the second quarter
2004 was 61,979 nights, of which 35.0% of these nights was occupied by Palestinian
guests, while 13.2% of these nights were occupied by the guests whom arrived from
United State of America and Canada, and 28.7% by the guests whom arrived from
European Union countries. Thedistribution of guests by nationality and month during
thisquarter isrepresented asthefigure below.

Figure (3): Number of Guest Nights by Nationality During the Second Quarter, 2004

O Palestine

9000 Olsrael

80999 ] 0OU S A & Canada

7000 - .

6000 - N European Union
g 5000 1 NAsia
(@]
Z 4000 - B Other countries

3000 -

2000 -

1000 A

0
April May June
Month

16



Average occupancy of rooms was 424.2 it declined by 66.6% during the second quarter
2004, compared with the same quarter of the year 1999, the figure below represents the
average occupancy of rooms from the second quarter 1999 to the second quarter 2004-

Figure (4): Percent of Room Occupancy During the Second Quarter for each Year 1999
- 2004
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The table below represents the main results of the second quarter of 2004, and explains the
changes occurred on the main indicators of the hotel activity, because of the Isragli siege,
compared with the same quarter of the year 1999.

Vglueh Per centage change (%) comparing with 2" Quarter 1999
The Indicator 22}3”““ e

Quarter 2000 2001 2002 2003 2004

2004
Number of operating hotels 80 14.4 -7.8 -20.0 -15.6 -111
Average number of workers 1,185 48.2 16.5 -17.9 -22.4 -22.2
Number of guests 22,431 48.1 -74.7 -83.1 -79.3 -68.8
Number of guest nights 61,979 63.1 -73.7 -78.9 -77.2 -69.3
Average occupancy of rooms 424.2 50.5 -72.4 -75.5 -72.5 -66.6
Average occupancy of beds 681.1 25.9 -73.7 -78.9 -77.2 -69.3
Percentage occupancy of rooms % 13.3 28.3 -73.3 -70.6 -69.1 -62.5
Percentage occupancy of beds % 9.4 9.5 -74.4 -74.9 -74.4 -67.2
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