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Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2004

B Qi) il Sl ae | eY ae Byl e | G s s
Region Month Bed Occupancy Room Occupancy Cagal) bl zuad G Lol sk
% Lo i % Lo i No. of No. of No. of No. of No. of
Average Average | Nights | Guests Beds Rooms | Hotels

North January 201 59.5 33.7 43.5 1845 344 296 129 8 S osls Jledd
February 22.4 66.3 36.8 47.5 1924 341 296 129 8 bl
March 21.5 63.6 37.9 47.7 1973 377 296 126 8 S

Middle January 13.0 188.8 18.6 128.8 5854 1930 1455 693 20 S oSS Lo gll
February 15.7 228.2 23.3 161.5 6617 2244 1455 693 20 BEIER
March 11.0 159.5 15.9 110.4 4943 1936 1455 693 20 BN

Jerusalem January 12.0 293.3 17.7 172.8 9091 2824 2442 974 24 S osls ()
February 12.4 309.1 19.8 192.7 8964 3435 2496 975 24 bl
March 15.2 290.5 24.3 198.3 9006 3064 1911 817 19 BN

South January 0.9 15.4 1.4 10.3 476 170 1627 730 11 S osils i
February 3.4 54.9 4.0 29.1 1593 318 1627 730 11 BEIER
March 3.2 51.3 3.8 27.7 1590 398 1617 730 11 BN

Gaza Strip January 26 285 2.6 15.5 883 446 1113 599 17 S osls 56 glhad
February 3.1 34.1 3.0 17.7 990 456 1113 599 17 bl
March 3.6 34.9 2.8 15.1 1082 460 979 531 16 S

All Regions | January 8.4 585.5 11.9 370.9 18149 5714 6933 3125 80 A osils | skl bl
February 9.9 692.7 14.3 448.5 20088 6794 6987 3126 80 Jalpd
March 9.6 599.8 13.8 399.2 18594 6235 6258 2897 74 K]

Total* 9.3 624.5 13.3 405.3 56831 18743 6726 3049 *g saaal)

* Represents the quarter average except number of guests and number of guest £ sanall Jiay um iyl I 205 oY 5 s oLl et digal) 3L ol YA Jonll Jiey *

nights which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as of March, 2004

Facilities & jagad)
il e (@Ldl s
Region i 5 it s s s O34 gl ot ¢l | Total No. No. of Adkia)

Internet Telephone Cond'?tli:) ning Heating Refrigerator TV Radio Bz{;]vra;toem of Rooms Hotels
North 22 94 107 102 75 94 0 107 126 8 Jlall
Middle 132 616 636 634 487 626 31 642 693 20 Ll
Jerusalem 254 690 662 758 274 648 442 758 817 19 ol
South 101 679 630 730 398 634 101 730 730 11 il
Gaza Strip 65 497 485 485 419 504 0 498 531 16 55e glhai
Total 574 2576 2520 2709 1653 2506 574 2735 2897 74 £ saaall
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Table 3: Number of Hotels by Availability of Facilities and Public Services and Region as of March, 2004

Public Services Aalal) cilaadl)
‘ e @Ldl sae
Region sA ol alead | Jead gslla alie Lnas Sy s deld s oSl ) :Iqot_e?; dahaid)
Other ggr(\)/:ze DrHeii;er Shops Laundry | Photocopying Typing E-mail Fax Tengpptlmigne °
North 1 7 1 3 3 4 4 3 4 1 8 Jlall
Middle 3 16 1 1 13 9 10 15 6 20 Ll
Jerusalem 7 12 2 4 11 10 11 14 17 16 19 ol
South 9 10 1 2 6 8 8 3 11 MEPUN|
Gaza Strip 1 16 2 0 3 16 15 16 16 53¢ gl
Total 21 61 7 10 36 47 48 33 55 31 74 £ saaall
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2004

2004 ¥ gl DA Adaiad) g Gaiadl s Jead) dagads o GaURY A Galalal) 230 Jac gia 14 gan

Total g 5axall Operation e Administration 30 * AUl sas
Region <y 058 <l 058 <l 058 No. of Akid)
Females Males Females Males Females Males Hotels *
North 10 45 6 30 4 15 8 Jesl
Middle 23 153 18 129 5 24 20 Ll
Jerusalem 37 260 30 228 7 32 19 sl
South 51 369 43 328 8 41 11 sl
Gaza Strip 50 357 40 307 10 50 16 3¢ gl
Total 171 1184 137 1022 34 162 74 g saxal

*As in March, 2004
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Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2004

Nationality Lpinl)
155, samidl A ) L 35 B U ol Gl e
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A4 dakidd
” NL::l‘)er ” Nué:l‘)er ” Nué:l‘)er % Nué:l‘)er ” Nué:l‘)er ng‘t:lfs

North January 9.3 32 0.0 0 1.5 5 1.5 5 799 275 8 S ol Jhadd)
February 4.7 16 0.9 3 2.1 7 1.2 4 850 290 8 Ll
March 3.7 14 0.0 0 2.9 11 1.9 7 854 322 8 BN

Middle January 2.7 52 0.2 4 42 81 44 86 83.5 1612 20 S osils bl
February 3.9 87 0.0 1 1.9 43 2.8 62 785 1761 20 Ll
March 3.1 60 0.5 10 2.3 45 4.0 78 83.0 1606 20 B

Jerusalem January 14.6 415 14.6 412 254 716 0.0 0 0.4 10 24 S s ()
February 13.2 455 164 562 28.8 990 0.0 0 0.4 13 24 Ll
March 17.3 529 225 689 337 1034 0.0 1 0.1 4 19 BN

South January 10.6 18 14.7 25 29 5 1.2 2 429 73 11 S o8 i)
February 47 15 0.3 1 0.0 0 0.0 0 142 45 11 Ll
March 5.3 21 0.0 0 0.3 1 0.0 0 146 58 11 B

Gaza Strip January 2.5 11 0.9 4 1.1 5 04 2 785 350 17 S osls 536 plhd
February 12.3 56 0.4 2 0.4 2 0.4 2 539 246 17 Ll
March 18.7 86 3.5 16 0.0 0 0.9 4 411 189 16 BN

All Regions | January 9.2 528 7.8 445 14.2 812 1.7 95 40.6 2320 80 U gsils | ghlial) dils
February 9.3 629 8.4 569 15.3 1042 1.0 68 34.7 2355 80 bl
March 1.4 710 115 715 175 1091 1.5 91 349 2179 74 I3

Total 10.0 1867 9.2 1729 15.7 2945 1.4 254 36.5 6854 £ saxal)
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2004

Nationality Audal
gri:t::‘ 10330 5 st s Ll il Ly 4l GAY g dso TSP IEECY GOAY) K Jp
Region Month Australia & Africa Other European European Union Central & South YRA] Aghid
NewZeland Countries America
" Nuér:Jl‘)er " Nuér:Jl‘)er " Nué:l;er i Nuér:Jl‘)er i Nuér:Jl‘)er e Nuér:Jl‘)er

North January 100 344 0.9 3 0.3 1 0.9 3 5.7 20 0.0 0 S osils Jleddl
February 100 341 0.6 2 0.0 0 0.0 0 5.5 19 0.0 0 BRI
March 100 377 0.0 0 0.0 0 0.0 0 6.1 23 0.0 0 A

Middle January 100 1930 0.2 3 0.0 0 0.2 3 4.4 86 0.2 3 S6osils b gll
February 100 2244 0.0 1 0.0 0 0.1 2 12.5 280 0.3 7 Ll
March 100 1936 0.1 1 0.0 0 0.8 15 5.9 115 0.3 6 BN

Jerusalem | January 100 2824 1.1 31 0.5 13 1.2 34 41.0 1160 1.2 33 NP el
February 100 3435 0.5 17 6.9 237 0.7 25 32.9 1128 0.2 8 BRI
March 100 3064 0.2 5 0.1 2 0.5 14 254 779 0.2 7 Bl

South January 100 170 0.6 1 0.6 1 0.0 0 26.5 45 0.0 0 ISP i
February 100 318 0.0 0 0.0 0 723 230 8.5 27 0.0 0 bl
March 100 398 0.0 0 0.0 0 743 295 5.5 22 0.0 0 B

Gaza Strip | January 100 446 0.0 0 0.0 0 5.8 26 10.1 45 0.7 3 EEINTEN 858 glab
February 100 456 1.1 5 0.2 1 4.4 20 26.9 122 0.0 0 BRI
March 100 460 2.4 11 0.2 1 3.5 16 29.8 137 0.0 0 BN

All Regions | January 100 5714 0.7 38 0.3 15 1.2 66 23.6 1356 0.7 39 Sl | shlia) dalg
February 100 6794 0.4 25 3.5 238 41 277 231 1576 0.2 15 bbb
March 100 6235 0.3 17 0.0 3 5.5 340 17.3 1076 0.2 13 BN

Total 100 18743 0.4 80 1.4 256 3.6 683 214 4008 0.4 67 £ saaall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2004

Nationality daial)
1€ 5 sasiall calyY Sl Lol i Ly e g oplands (@LdY dae
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of A4 dakidd
2aall 2aall 2aall 2aall 2aall 0.0
% Number % Number % Number % Number % Number Hotels

North January 5.8 108 0.0 0 12 23 0.7 13 89.1 1644 S osis el
February 3.6 69 0.3 6 15 29 0.8 16  87.3 1680 Ll
March 2.9 58 0.0 0 56 110 2.7 54  76.4 1508 M

Middle January 2.6 155 0.1 7 18 108 2.2 126  89.6 5246 20 5 oS et
February 5.1 338 0.0 1 24 162 1.2 82 713 4715 20 Llod
March 3.8 188 0.3 14 22 108 2.3 112 86.1 4256 20 M

Jerusalem | January 17.6 1597  18.6 1687  13.9 1266 0.0 0 1.6 150 24  Sboss i
February 19.2 1720  17.9 1601 16.0 1437 0.0 0 1.4 122 24 Ll
March 23.8 2146 215 1936  18.0 1622 0.0 1 0.3 30 19 M

South January 4.0 19 473 225 23 11 0.4 2 237 113 11 S oss giad
February 5.3 85 0.1 2 00 0 0.0 0 46 74 11 Llod
March 5.8 93 0.0 0 0.1 1 0.1 1 5.7 91 11 M

Gaza Strip | January 4.4 39 7.1 63 25 22 1.1 10 59.0 521 17 Sooss 538 glat
February 13.0 129 15 15 0.2 2 0.5 5 458 453 17 Ll
March 18.9 204 3.1 34 00 0 2.5 27 335 362 16 M

All Regions | January 10.6 1918  10.9 1982 7.9 1430 0.8 151 423 7674 80  ligsls | sl A
February 11.6 2341 8.1 1625 8.1 1630 0.5 103  35.1 7044 80 AW
March 14.5 2689  10.7 1984 9.9 1841 1.0 195 33.6 6247 74 23

Total 12.2 6948 9.8 5591 8.6 4901 0.8 449 36.9 20965 g saxad
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2004

Nationality Audal)
g s - . .
Total 133 358 5 Ll il L oA sl Jse syl A oAV S e dge
Region Month & Australia Africa Other European European Union Central & South e Adhatal)
NewZeland Countries America
" NudnA:jl‘)er " NuArAndl;er e Nud;jl‘)er e Nud;jl‘)er " NuArAndl;er " NuA;Jl‘)er

North January 100 1845 0.2 3 0.1 2 0.2 3 2.7 49 0.0 0 S osils Jledd
February 100 1924 0.5 10 0.0 0 0.0 0 6.0 114 0.0 0 Llus
March 100 1973 0.0 0 0.0 0 0.0 0 12.4 243 0.0 0 BN

Middle January 100 5854 0.1 7 0.0 0 0.1 4 3.4 195 0.1 6 S osils bl
February 100 6617 0.0 3 0.0 0 0.0 1 19.8 1305 0.2 10 Ll
March 100 4943 0.0 2 0.0 0 0.3 16 4.8 239 0.2 8 BN

Jerusalem January 100 9091 1.0 90 0.4 36 1.0 95 45.4 4121 0.5 49 S oS uail
February 100 8964 0.6 51 4.5 399 1.1 95 39.1 3518 0.2 21 Ll
March 100 9006 0.2 16 0.0 4 0.7 54 35.3 3182 0.2 15 BN

South January 100 476 0.2 1 0.2 1 0.0 0 21.9 104 0.0 S o i
February 100 1593 0.0 0 0.0 0 816 1300 8.4 132 0.0 Ll
March 100 1590 0.0 0 0.0 0 828 1316 5.5 88 0.0 BN

Gaza Strip January 100 883 0.0 0 0.0 0 106 94 111 97 4.2 37 LT 336 plhad
February 100 990 0.9 9 0.1 1 6.3 62 31.7 314 0.0 Ll
March 100 1082 1.7 18 0.1 1 3.1 34 371 402 0.0 Al

All Regions | January 100 18149 0.6 101 0.2 39 1.1 196 251 4566 0.5 92 8 Qs (3hlial A8
February 100 20088 0.4 73 2.0 400 7.3 1458 26.7 5383 0.2 31 bl
March 100 18594 0.2 36 0.0 5 7.6 1420 22.4 4154 0.1 23 BN

Total 100 56831 0.4 210 0.8 444 54 3074 24.8 14103 0.3 146 g5l
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the first issue of the tenth volume on
“Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for the
first quarter of 2004.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decrease for the main
indicators compared with the previous issue.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

May, 2004 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

Results reveal that, there are 74 operating hotels in March 2004, offers 2,897 rooms with
total available beds of 6,258.

Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main
indicators of hotel activity declined, because of the Israeli siege, compared with the same
quarter of the year 1999, as explained below:

During the First quarter 2004, the total number of guests to the Palestinian Territory
hotels reached 18,743, they declined by percentage of 64.6%, compared with the
same quarter of the year 1999.

The number of workers in the hotels administration part during the first quarter 2004
amount to 196 of which 162 are males and 34 are females, and in the hotels services
reached 1159 of which 1022 are males and 137 are females. Average number of
workers declined by 10.6% during the first quarter compared with the same quarter
of the year 1999.

Average occupancy of rooms was 405.3 it declined by 60.4% during the first quarter
2004 compared with the same quarter of the year 1999.

Total number of nights was 56,831. It declined by 63.5% compared with the
corresponding quarter in the year 1999.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the first quarter 2004.
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest

Nights:

Room Occupancy:

Bed Occupancy:

Average (rooms, beds)

Occupancy:

Percentage of (rooms,
beds) Occupancy:

Chapter Two
Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should
hold a number of persons exceeding that of an average single
family. The establishment must be under one management,
and provides different facilities and services to visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new guests
are based on the number of visits regardless whether it’s the
same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy

divided by available (rooms, beds) multiplied by one
hundred.

13



North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

Jenin, Tulkarm, Nablus, and Qalqiliya governorates, Tubas
and Salfit districts.

'Ramallah and Al-bereh' and Jericho governorates.

That part of jerusalem which was annexed forcefully by Israel
following its occupation of the West Bank in 1967.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah
governorates.

14



Chapter Three
Main Findings

The data of hotels activity for the first quarter of 2004 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124
hotels, including the temporary closed hotels. There are 74 operating hotels in March 2004,
offers 2,897 rooms with total available beds of 6,258.

Hotels and Capacity:

The operating hotels within the Palestinian Territory as in March 2004, are distributed as
follows:

North West Bank: 8 hotels including 126 rooms comprising 296 beds.

Middle West Bank: 20 hotels including 693 rooms comprising 1,455 beds.

Jerusalem Region: 19 hotels including 817 rooms comprising 1,911 beds.

South West Bank: 11 hotels including 730 rooms comprising 1,617 beds.

Gaza Strip: 16 hotels including 531 rooms comprising 979 beds.

The figure below shows the percentage distribution of operating hotels by region as of
March,2004.
Figure (1): Percentage Distribution of Hotels by Region as of March, 2004

Gaza Jerusalem
21.6 % 257 %

South
14.9%
North
10.8 %
Midle
27.0%
Hotel Workers:

The number of workers in the hotels services is 1,159 of which 1,022 are males and 137 are
females. There were 196 administrators of which 162 are males and 34 are females.
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Guests and Occupancy:

During the first quarter 2004, the total number of guests to the Palestinian Territory hotels
reached 18,743, of which 36.5% of them are Palestinian guests, and 21.4% are from the
European Union Countries. the figure below represents the percentage distribution of guests
by nationality during the first quarter, 2004.

Figure (2): Percentage Distribution of Guests by Nationality During the

First Quarter, 2004
Asia Other Countries
9.2% 2.2%

Other European
Countries
3.6%

European Union
21.4%

U.S.A & Canada
10.0%

Arab Countries
1.4%

Palestine
36.5%
Israel ;

15.7%

The total number of guest nights in the Palestinian hotels during the first quarter 2004
reached 56,831 nights, 36.9% of these nights was occurred by Palestinian guests, and
12.2% by the guests whom arrived from United State of Amerca and Canada, and
24.8% occurred by European Union Countries. The distribution of guests by
nationality during this quarter is represented as the figure below.

Figure (3): Number of Guest Nights by Nationality During the First Quarter, 2004
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Average occupancy of rooms was 405.3 it declined by 60.4% during the first quarter 2004,
compared with the same quarter of the year 1999, the figure below represents the average
occupancy of rooms from the first quarter 1999 to the first quarter 2004:

Figure (4): Percent of Room Occupancy During the First Quarter for each Year 1999 -
2004

40
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Percent of Room Occupancy

Q1/1999 Q1/2000 Q1/2001 Q1/2002 Q1/2003 Q1/2004
Quarter

The table below represents the main results of the first quarter of 2004, and explains the
changes occurred on the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 1999.

‘ Du‘r]ianhglihe Percentage change (%)
The Indicator st
1* Quarter

2004 2000 2001 2002 2003 2004
Number of operating hotels 74 6.6 19.8 -24.2 -16.5 -17.6
Average number of workers 1,355 26.8 56.4 -29.2 -18.3 -10.6
Number of guests 18,743 56.8 -68.4 -78.9 -78.2 -64.6
Number of guest nights 56,831 63.3 -70.1 -74.2 -741 -63.5
Average occupancy of rooms 405.3 45.3 -68.5 -72.5 -69.7 -60.4
Average occupancy of beds 624.5 63.3 -70.1 -74.2 -741 -63.9
Percentage occupancy of rooms % 13.3 32.8 -76.0 -63.2 -65.4 -52.2
Percentage occupancy of beds % 9.3 50.4 =771 -65.8 -71.0 -57.6

17




