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2003 <zl Y gl DA Adhaiall p jgdd) cuonn Bl Bl A ) il pdipal) 11 J g2
Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2003

B Qi) il ORI Y RS i Byl e | G s s
Region Month Bed Occupancy Room Occupancy Cigal clal gl ol Ll i
% Lo i % L g No. of No. of No. of No. of No. of
Average Average | Nights | Guests Beds Rooms | Hotels

North October 22.8 65.9 35.3 45.9 2042 323 289 130 8 Jb o Jledd
November 18.3 54.0 28.7 371 1621 298 296 129 8 B o
December 22.8 67.5 35.7 46.1 2092 412 296 129 8 sl 058

Middle October 10.6 151.7 15.8 107.8 4704 1677 1426 684 19 Jsb s Jau gl
November 10.8 154.2 15.7 106.9 4625 1497 1430 683 19 GG
December 141 202.4 18.8 129.1 6273 2269 1437 685 19 BERT

Jerusalem October 14.2 283.6 23.7 199.9 8791 2494 2002 843 20 gl cppi ()
November 13.0 226.9 21.2 154.9 6808 2320 1751 729 15 B o
December 11.4 2452 17.5 158.9 7600 2720 2147 907 20 sl 058

South October 1.0 234 1.5 16.1 725 302 2325 1087 14 Jsb s il
November 1.7 31.7 2.7 22.2 951 340 1825 837 13 S o
December 1.9 34.0 3.1 258 1055 465 1825 837 13 BEIRT

Gaza Strip October 31 28.0 3.2 15.8 869 635 915 492 15 Jyl o 56 glhad
November 1.9 17.4 1.6 7.8 522 217 915 492 15 B o
December 4.6 421 5.4 26.4 1304 546 915 492 15 sl 058

All Regions | October 7.9 552.6 11.9 385.5 17131 5431 6957 3236 76 O cnpds | shlial) ddls
November 7.8 484.2 11.5 328.8 14527 4672 6217 2870 70 B s
December 8.9 591.1 12.7 386.3 18324 6412 6620 3050 75 Jo Qsits

Total* 8.2 543.3 12.0 367.3 49982 16515 6598 3052 *& ganall

* Represents the quarter average except number of guests and number of guest

nights which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as of December, 2003

Facilities & jagad)
il e (@Ldl s
Region | ., b s e A S gl osls el | Total No. No. of ik

Internet Telephone Cond'?tli:) ning Heating Refrigerator TV Radio BI:trrl}vrit(;em of Rooms Hotels
North 25 97 110 105 75 97 0 110 129 8 Jlestll
Middle 132 616 628 634 487 626 23 634 685 19 bl
Jerusalem 254 763 726 834 309 719 515 838 907 20 ol
South 101 786 737 837 485 741 101 837 837 13 siall
Gaza Strip 64 437 380 413 355 425 11 452 492 15 53¢ gl
Total 576 2699 2581 2823 1711 2608 650 2871 3050 75 £ saaall
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2003 «Jsf siS b Las ddaial) g Lgod dalad) claddd) g ol Jagadl 868 canan (§0LAY 2 23 Jgaa

Table 3: Number of Hotels by Availability of Facilities and Public Services and Region as of December, 2003

Public Services daladl claadd)
. S5y G e
Region Al ol alead | dead sl 2l s Sy s deld s oSlé s il F';lc;'ef: dahaid)
Other g:r?/irze DrHe&;i;er Shops Laundry Photocopying Typing E-mail Fax TeF;:&Ijgne °
North 1 6 1 3 3 4 4 3 4 0 8 Jlastll
Middle 3 16 1 1 13 9 10 6 14 6 19 Jass gl
Jerusalem 5 11 2 4 10 11 12 14 16 15 20 sl
South 10 12 2 2 8 10 9 3 5 6 13 Cgiall
Gaza Strip 1 15 0 1 3 14 15 6 15 1 15 53¢ gl
Total 20 60 6 11 37 48 50 32 54 28 75 £ saaall
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2003 (a0 ol DA Addaial) 5 uiad) g Jardl dands s (33U B cplaladl dae Jaw gia i4 Jgan
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2003

Total & ganall Operation Juhdd Administration 50 * AUl aas
Region < 058 &l 058 <l 058 No. of Adbaid)
Females Males Females Males Females Males Hotels *
North 1 45 7 30 4 15 8 Jlaill
Middle 50 367 42 328 39 19 Lo gll
Jerusalem 41 298 29 243 12 55 20 el
South 21 92 15 60 6 32 13 Cgiall
Gaza Strip 18 273 10 215 58 15 53¢ glad
Total 141 1075 103 876 38 199 75 & saaall

*As in December, 2003
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2003 N ol DA Addaial) g sl cosa oY 3 dsaig 230 15 Jgaa
Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2003

Nationality Azadall
1 5 Bamidl Y ) Ll e L s bl GUHE s
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A4 dakidd
” NL::l‘)er ” Nué:l‘)er ” Nué:l‘)er % Nué:l‘)er ” Nué:l‘)er ng‘t:lfs

North October 12.5 40 0.0 0 4.0 13 1.2 4 75.5 244 8 Jgl cp i Jladall
November 2.3 7 0.0 0 2.7 8 1.7 5 85.6 255 8 SO
December 8.2 34 1.2 5 1.7 7 2.4 10 76.5 315 8 s o5

Middle October 4.1 66 0.2 4 2.7 46 5.9 99 79.1 1327 19 Jsf coin Jau gl
November 4.4 65 0.2 3 4.0 60 6.6 99 77.0 1153 19 B o
December 2.7 59 0.0 0 21 47 4.9 112 85.5 1941 19 BEISEES

Jerusalem October 18.6 462 14.7 366 21.7 541 0.2 6 0.1 3 20 Jsl cods i)
November 14.3 332 8.4 194 394 914 0.0 0 0.1 3 15 S
December 13.1 361 243 660 18.9 514 0.0 0 0.0 0 20 BEIRT

South October 17.5 53 2.0 6 0.0 0 1.0 3 66.6 201 14 sl s Gsiad
November 4.4 15 1.8 6 35 12 0.3 1 56.2 191 13 B o
December 8.6 40 1.1 5 1.3 6 0.0 0 59.8 278 13 BEISEES

Gaza Strip October 8.0 51 0.5 3 0.0 0 0.8 5 72.9 463 15 sl s 358 plhad
November 19.0 41 1.8 4 0.0 0 4.1 9 41.9 91 15 S
December 14.0 76 0.5 3 0.2 1 0.7 4 69.0 377 15 s o5

All Regions | October 124 672 7.0 379 11.0 600 2.2 117 411 2238 76 o cnpa (ahlia) s
November 9.8 460 4.4 207 213 994 24 114 36.3 1693 70 A O
December 8.9 570 10.5 673 9.0 575 2.0 126 45.3 2911 75 Jo osils

Total 10.4 1702 7.6 1259 131 2169 2.2 357 41.4 6842 £ saaall
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2003

-

£ sensl Nationality ‘ ‘ ‘ Apudal)
Total 1320 5 55 Ll il Ly soaY byl o sosd) Ay AN S 5l g
Region Month Australia & Africa Other European European Union Central & South gYRAl FEIAN]
NewZeland Countries America
" Nuér:Jl‘)er " Nuér:Jl‘)er " Nué:l;er i Nuér:Jl‘)er " Nuér:Jl‘)er " Nuér:Jl‘)er

North October 100 323 0.6 2 0.0 0 0.0 0 6.2 20 0.0 0 Jsl s Jleddl
November 100 298 0.3 1 0.0 0 1.7 5 5.7 17 0.0 0 B o
December 100 412 0.5 2 0.0 0 1.0 4 8.5 35 0.0 0 BEIRTSS

Middle October 100 1677 0.7 12 0.0 0 0.1 1 7.0 118 0.2 4 Jsl cpnit Ja ol
November 100 1497 0.1 2 0.0 0 0.3 4 7.4 111 0.0 0 S
December 100 2269 0.2 5 0.0 1 0.1 2 42 95 0.3 7 Jsl ek

Jerusalem | October 100 2494 0.9 22 1.1 27 1.6 41 40.6 1013 0.5 13 Jsl cp )
November 100 2320 0.6 14 0.5 12 2.7 62 33.6 780 0.4 9 B o
December 100 2720 0.8 21 1.5 40 1.9 51 38.9 1058 0.6 15 BEIRTSS

South October 100 302 0.0 0 0.0 0 5.0 15 7.9 24 0.0 0 Jsl cuis i
November 100 340 0.0 0 0.0 0 203 69 13.5 46 0.0 0 6 G
December 100 465 1.5 7 0.4 2 1.5 7 20.0 93 5.8 27 Jsl ek

Gaza Strip | October 100 635 0.5 3 0.0 0 0.3 2 16.5 105 0.5 3 Jsl cp i 338 glhab
November 100 217 1.4 3 0.9 2 6.0 13 249 54 0.0 0 B o
December 100 546 0.5 3 0.2 1 26 14 10.3 56 2.0 11 Jsl oeils

All Regions | October 100 5431 0.7 39 0.5 27 1.1 59 23.6 1280 0.4 20 Job o (ahlial) ddlg
November 100 4672 0.4 20 0.3 14 3.3 153 21.6 1008 0.2 9 U oy
December 100 6412 0.6 38 0.7 44 1.2 78 20.9 1337 0.9 60 Jd asils

Total 100 16515 0.6 97 0.5 85 1.8 290 21.9 3625 0.5 89 £ saaall
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2003

Nationality daial)
121 g Basiall sy Sl ] BEPW] Ly e g el (@aldy dae
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine A4 dakidd
5 Nl:l'fllel’ 5 N:;Jller " Nljnijller " Nljnijller " NuA:l;er ng.teolfs

North October 8.0 163 0.0 0 1.0 21 0.2 4 86.7 1771 8 Jsl s Jleddl
November 5.7 92 0.0 0 0.6 9 22 36 89.0 1442 8 S8
December 4.0 84 0.2 5 1.4 29 27 57 87.6 1833 8 Jsl osils

Middle October 3.4 160 0.1 7 1.6 73 3.7 175 81.3 3823 19 Jy copis o gl
November 26 122 0.3 14 2.3 108 35 164 85.1 3935 19 B o
December 1.9 122 0.0 0 1.5 92 26 161 89.9 5639 19 Jsl o8

Jerusalem October 255 2239 15.0 1320 126 1107 0.1 8 0.1 7 20 Jsl s )
November 222 1511 9.2 629 199 1357 0.0 0 0.5 32 15 6 G
December 17.2 1308 21.7 1652  12.9 982 0.0 0 0.0 0 20 BEIRYS

South October 13.0 94 1.2 9 0.0 0 0.4 3 51.3 372 14 Jsl cpi Gigiad)
November 6.7 64 1.5 14 2.0 19 0.3 3 33.0 314 13 B o
December 5.5 58 35 37 1.6 17 0.0 0 65.8 694 13 Jsl o8

Gaza Strip October 14.2 123 0.6 5 0.0 0 0.6 5 59.7 519 15 Jsl cuds 358 glhab
November 14.6 76 1.5 8 0.0 0 5.7 30 41.0 214 15 S s
December 11.0 143 1.5 19 0.1 1 11 14 63.0 822 15 Jsl sl

All Regions | October 16.2 2779 7.8 1341 7.0 1201 1.1 195 37.9 6492 76 Job o (ahlia) A8l
November 12.8 1865 4.6 665 10.3 1493 1.6 233 40.9 5937 70 (A G
December 9.4 1715 9.3 1713 6.1 1121 1.3 232 49.1 8988 75 Jd asils

Total 12.7 6359 7.4 3719 7.6 3815 1.3 660 42.8 21417 £ saaall
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2003

£ sandd Nationality 5 ; ; Agadad)
Total 133 358 5 Ll il Ly 3 oA sl Jse syl A oAV S e dge
Region Month & Australia Africa Other European European Union Central & South gLl Addatal)
NewZeland Countries America
% 2aall % 2241l % 2aall % 2aall % 2241l % 241l
Number Number Number Number Number Number

North October 100 2042 1.0 20 0.0 0 0.0 0 3.1 63 0.0 0 Jsf cuds Jladdl
November 100 1621 0.1 1 0.0 0 0.2 5 2.2 36 0.0 0 G
December 100 2092 0.1 3 0.0 0o 11 20 2.9 61 0.0 0 Js osis

Middle October 100 4704 0.7 35 0.0 0 0.0 1 9.0 425 0.2 5 Jsl cp S gl
November 100 4625 0.5 25 0.0 0 0.2 6 5.0 233 0.5 18 B o
December 100 6273 0.1 5 0.0 1 0.1 4 36 233 0.3 16 BEIRTS

Jerusalem October 100 8791 0.7 61 1.0 85 0.8 66 439 3870 0.3 28 Jsb i uadl)
November 100 6808 0.5 35 0.4 28 1.1 78 458 3114 0.4 24 LIS
December 100 7600 0.7 52 21 156 1.1 80 43.7 3325 0.6 45 Jsl gsils

South October 100 725 0.0 0 0.0 0 124 90 217 157 0.0 0 Jsl o el
November 100 951 0.0 0 0.0 0 334 318 23.1 219 0.0 0 B o
December 100 1055 0.7 7 0.2 2 2.3 24 16.5 175 3.9 41 BEIRTS

Gaza Strip October 100 869 0.3 3 0.0 0 0.2 2 23.8 207 0.6 5 Jsf cuds 58 gl
November 100 522 1.7 9 0.6 3 7.5 39 27.4 143 0.0 0 G
December 100 1304 0.4 5 0.1 1 35 46 16.9 222 24 31 Jsl ek

All Regions | October 100 17131 0.7 119 0.5 85 0.9 159 27.7 4722 0.2 38 Sl s chlia) dilg
November 100 14527 0.5 70 0.2 31 3.1 446 25.7 3745 0.3 42 (A G s
December 100 18324 0.4 72 0.9 160 0.9 174 21.9 4016 0.7 133 J4 asils

Total 100 49982 0.5 261 0.6 276 1.6 779 251 12483 0.4 213 & seaal)
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the fourth issue of the ninth volume
on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for
the fourth quarter of 2003. The PCBS expanded its activities by conducting Tourism
activities survey 2003, which covered all branches of the tourism industry in Palestinian
Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decrease for the main
indicators compared with the previous issue.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

March, 2004 Hasan Abu-Libdeh, Ph.D.
President



Table of Contents

Subject Page
List of Tables

Executive Summary

Chapter One Introduction [11]
Chapter Tow Concepts and Definitions [13]
Chapter Three Main Findings [15]

Tables 19



Table

Table 1:

Table 2:

Table 3:

Table 4:

Table 5:

Table 6:

List of Tables

Main Indicators for Hotel Activities by Month and Region During
the Fourth Quarter, 2003

Number of Hotels and Rooms by Facilities and Region as of
December, 2003

Number of Hotels by Availability of Facilities and Public Services
and Region as of December, 2003

Average Number of Workers in Hotels by Type of Work, Sex and
Region During the Fourth Quarter, 2003

Number and Percentage of Guests by Nationality and Region
During the Fourth Quarter, 2003

Number and Percentage of Guest Nights by Nationality and
Region During the Fourth Quarter, 2003

Page

21

22

23

24

25

27



Executive Summary

Results reveal that, there are 75 operating hotels in December 2003, offers 3,050 rooms
with total available beds of 6,620.

Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main
indicators of hotel activity declined, because of the Israeli siege, compared with the same
quarter of the year 1999, as explained below:

During the fourth quarter 2003, the total number of guests to the Palestinian
Territory hotels reached 16,515, they declined by percentage of 83.4%, compared
with the same quarter of the year 1999.

The number of workers in the hotels administration part during the fourth quarter
2003 is 237 of which 199 are males and 38 are females, and in the hotels services
sector is 979 of which 876 are males and 103 are females. Average number of
workers declined by 34.4% during the fourth quarter, compared with the same
quarter of the year 1999.

Average occupancy of rooms was 367.3 it declined by 77.6% during the fourth
quarter 2003, compared with the same quarter of the year 1999.

Total number of nights was 49,982. It declined by 82.6% compared with the
corresponding quarter in the year 1999.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the fourth quarter 2003.

11



Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest

Nights:

Room Occupancy:

Bed Occupancy:

Average (rooms, beds)

Occupancy:

Percentage of (rooms,
beds) Occupancy:

Chapter Two
Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should
hold a number of persons exceeding that of an average single
family. The establishment must be under one management,
and provides different facilities and services to visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are
considered occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy

divided by available (rooms, beds) multiplied by one
hundred.

12



North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

Jenin, Tulkarm, Nablus, and Qalqiliya governorates, Tubas
and Salfit districts.

'Ramallah and Al-bereh' and Jericho governorates.

That part of jerusalem which was annexed forcefully by
Israel following its occupation of the West Bank in 1967.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah
governorates.

13



Chapter Three
Main Findings

The data of hotels activity for the fourth quarter of 2003 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124
hotels, including the temporary closed hotels. There are 75 operating hotels in December
2003, offers 3,050 rooms with total available beds of 6,620.

The operating hotels within the Palestinian Territory as in September 2003, are distributed as
follows:
* North West Bank: 8 hotels including 129 rooms comprising 296 beds.
Middle West Bank: 19 hotels including 685 rooms comprising 1,437 beds.
Jerusalem Region: 20 hotels including 907 rooms comprising 2,147 beds.
South West Bank: 13 hotels including 837 rooms comprising 1,825 beds.
Gaza Strip: 15 hotels including 492 rooms comprising 915 beds.

The number of workers in the hotels services sector is 979 of which 876 are males and 103
are females. There were 237 administrators of which 199 are males and 38 are females.

The table below presents the main results of the fourth quarter of 2003, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 1999.

Value During Percentage chg‘nge (%) compared with
The Indicator the 4™ Quarter the 4° quarter 1999
2003 2000 2001 2002 2003
Number of operating hotels 75 16.5 -1.7 -20.9 -17.6
Average number of workers 1,216 39.5 -41.4 -33.4 -34.4
Number of guests 16,515 -71.2 -88.7 -86.3 -83.4
Number of guest nights 49,982 -66.2 -85.0 -84.6 -82.6
Average occupancy of rooms 367.3 -62.5 -83.3 -80.2 -77.6
Average occupancy of beds 543.3 -66.2 -85.0 -84.6 -82.6
Percentage occupancy of rooms % 12.0 -69.1 -78.5 -74.5 -71.0
Percentage occupancy of beds % 8.2 -72.0 -81.1 -79.9 -77.7
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