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2002 2000 — Lkl ozl Y B Aaddd) £ o8 s Aabuad) clardl) a8 A dpaluead) ciliial) a3 :(1) Jo2a
Table (1): Number of Tourist Establishments that Provide Tourism Services by Type of Service in

Palestinian Territory - 2000, 2002

During 2002 ale P&

During 2000 as A

Type of Services e g s e e e Laadd g 4
Unavailable Available Unavailable Available
Offering Tourist’s Guides 632 42 559 295 Ol oY pa (B
Offering Accommodations 555 119 608 246 el sl oS Jas s B
Offering Transportations 568 106 586 268 i Sy Jaa g G
Meals 503 171 526 328 plak liay b sis o
Offering Conference/meeting Halls 593 81 686 168 I fclelanl el Saa s Gaus
Money Exchange 634 40 763 91 CBlee dad
Copy Papers 572 102 692 162 Gy sacs
Internet 591 83 734 120 P
Telecommunications 535 139 615 239 (S [ o see ciila) Y lal
Publications of touriste matériels 574 100 613 241 | Abas Ldle) cle s/ Clawe 5
Other services 652 22 817 37 sl
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2002 2000 — Aihadid) ol Y A Galdl g aclhaall B Lalud) (38 el daug 230 :(2) Jsaa
Table (2): Number and Capacity of facilities in Hotels and Restaurants in Palestinian Territory - 2000, 2002

(%) ) qunsd 2002 3 G 2000 3 G el
Service Percentage change (%) Utilities in 2002 Utilities in 2000 Lasal
* 3l 2aall *aall 2aadl *aall daall
Capacity* Number Capacity* Number Capacity* Number
Accommodations 5.3 2.2 9195 4824 9709 4720 osd oSU
Dormitories 0.0 0.0 710 59 710 59 ol e
Restaurant halls 4.7 -3.0 33837 284 35496 293 dak Clels
Conference/meeting halls 1.3 1.1 15740 122 15944 124 clelda) clels
Wedding halls 6.8 1.9 19394 74 20801 75 S TN
Health path rooms -15.1 -17.0 799 744 941 896 dana aldea
Sport areas/Playgrounds 0.0 0.0 396 6 396 6 dualy) WVla
Swimming pools 8.9 0.0 5311 30 4878 30 fali clalea
Parkings -3.3 -3.0 3505 149 3627 153 s ) e

* The capacity for the indicators above are measured by person, except for —, ,, | saa gy Gl Gum o o) (SW e IS eliialy coMel il jisall 3 an gy a8 daull *
the Accommodations, which measured by bed, Swimming pools by square

metter, and parking by cars. 8 kas B3 g3 < L) a8 gy caapall sial) Bas g Aabond) ilales
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Lhalil) ) ) (B Lginde g Sacbucal) jias Guua 2003 G a ) Al fa g el Ll 4y M cacload) clli ) alida e :(3) Jdeaa
Table (3): Number of Establishments that Received Assistances, Since Al-Aqsa Intifada to the End of the Third Quarter 2003, by Type
and Source of Assistance in Palestinian Territory

Source of Support bacluall jlaa
sanal oaldl) ¢y alal) ¢ Ul Lgaiad Jga Ll Jsad L o) Adalidd
T f Assi ¢ ¢ ¢ Sae Lucall dapls
ype of Assistance Total ‘n’_.,_;%‘y\ bl Foreig.n Arab. P.N.A 2as -
Foreign Local Privet Countries. Countries.
Privet sector sector
Cash Support 35 0 0 6 1 28 Al
Deduction taxes 7 0 0 4 0 3 sl () puall s
Investment facilities 0 0 0 0 0 0 1 i) g
In kind Assistance 3 0 0 0 0 3 A Slaclue
Exporting facilities 0 0 0 0 0 0 pteaill g
Other Support 12 3 3 3 0 3 Al el
Total 57 3 3 13 1 37 £ saxall
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BUE Gaa 2003 GIEY ay ) Aled in g peal) Ll 40y die L) ciliial) Ll ) ool dady 5 pdbual) il dad 1(4) J2a
Lol ozl ) (B g sl
Table (4): Value of Direct Losses and Value of Assistances for Tourism Establishments since Al-Aqsa Intifada to the End of the

Third Quarter 2003, by Economic Activity in Palestinian Territory

(Value in US $ 1000)

(Sl ¥ g9 i Aal)

s Lcal) dad P
) . ® Bdliad) iludl) Ao vt Lt 5 LLadl Jula
Economic Activity Value of Assistances Val:: of Direct Losses (¢ Sait) Lol ISIC

Tourism Restaurants 18.5 639.1 Galid) acladl 5520
Hotels 662.3 395.0 Gl cland) g skl 5510
Travel & Tourism Agencies 263.2 152.3 Dl g daluadl aVS 6304
Renting a car 34 520.1 S el ks 7111
Handicrafts and Traditional Goods factories 78 41 Cantl 5 Al cleliall Jelin 2029
Souvenir shops 90.4 29.6 Wagll s ol a jalia 5239
Total 1043.6 1740.2 £ sanall
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2002 — Apidhaadil) o) Y1 B giladl £ gl oY) BLAD i U B il g cgal s o Aabd) clidal) A 1(5)J g2
Table (5): Ratio of Tourism Establishments that Faced Output Obstacles by Activity and Type of Obstacle in Palestinian Territory - 2002

Type of Obstacle @l g 5
Grsedd) 4 g Jsaall L ga Y als AR ) gall (el 3 pal Y Jaal) dala
Economic Activity Jagad o Aalal) ¢ Sl Bl oLl
Difficulty in Lack of Lack of Lack of raw Lack of Closure ISIC
marketing Funds machines/ material Workers
Y e Y o Y o Y Jor Y axi Y Jos
No Yes No Yes No Yes No Yes No Yes No Yes
Tourism Restaurants 356 644 | 315 685|918 82| 767 233| 8.0 11.0 41 959 Talud aelhadl | 5520
Hotels 55.3 447 | 234 766|894 106 | 894 106 | 872 128 21 979 | dglid clmdy @l | 5510
Travel & Tourism Agencies | 347 53| 397 603|918 82| 959 41| 932 68| 28 972 i, il i, | 6304
Renting a car 320 68.0| 400 600|800 200| 880 12.0| 920 8.0 0.0 100.0 Sl 5l | 7111
Handicrafts and Traditional sl cleliall Jelia
Goods factories 80 920| 264 736|826 174 | 644 356 | 942 5.8 1.1 989 | ™ L 2029
. s
Souvenir shops 227 773| 295 705|888 112| 787 213 | 87.6 124| 101 899 | Uil au sl | 5239
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Table (6): Distribution of Manufacturing, Traditional Handicrafts Establishments by Type of Work Obstacle

in International Trade in Palestinian Territory - 2002

-

Percentage Asudl)
Type of Obstacle (el g o

No Y Yes pad
Shortage of supply 20.1 79.9 i gl pall
Shortage of information 44.8 55.2 Gl gladll pats
Expensive treatments 40.2 59.8 O alaal) ol ¢ s
Expensive of trans & tariff 30.9 69.1 A leall y Jail) Callss ol
Un able to competitive. 541 459 Audliad) e 3 )08 axe
Not willing. 66.8 33.2 e axe
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Table (7) a: Number of Tickets Soled by Destination in Palestinian Territory -2000, 2002

% il dued deluad) 93 deluad) S
Destination Percentage Soled tickets Soled tickets S 4
change% 2002 2000
Arab Countries -58.5 13001 31340 L dso
Asia -66.2 1016 3006 el
Africa -35.0 1198 1842 L i
United States of America 440 5452 9741 sasidl iy
Canada -54.9 647 1436 o
Latin American 620 336 885 A & e Jgo
European Union -45.6 6718 12342 (303Y) a3
Other European Counties 65.2 1253 3600 AN Ls,d dso
Australia -76.5 55 233 L
New Zeland -75.3 28 115 faily ) g
Other countries -100.0 0 6991 s A
Total -58.5 29704 71531 g saxd
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Table (7) b: Number of Tourism Trips by Destination in Palestinian Territory - 2000, 2002

Period of Trips * * Ma ) daa No. of Passengers S lal) 22 No. of Trips <Dla ) ae
Destination % el A % il duns % Ll duas A A2
Percentage 2002 2000 Percentage 2002 2000 Percentage 2002 2000
change% change% change%

Palestinian Territory -86.3 516 3755 -92.4 2429 31777 82.8 210 1222 | Akl o))
Israel -92.7 1883 25833 -65.4 39535 114110 -82.9 1470 8619 il
Other Countries -12.2 30697 34980 -41.4 18775 32060 -52.1 605 1262 Jsdl A
Total -48.7 33096 64568 -65.9 60739 177947 -79.4 2285 11103 € saxal

* Period of Trips Measures by Day

cosally Gl s Bae ¥

2002 2000 — Asidandil) o) ) b A el A cauan jalil) Saa laa) g alil) @l e 220 1(8) s

Table (8): Number of Rent Cars and the Periods of Renting by Category of Cars in Palestinian Territory - 2000, 2002

(po2) GLSOA) paliBaa Number of cars Gls ) aae
Period of renting Cars (day)
Category of Cars % il A % i) A As ) A2
Percentage 2002 2000 Percentage 2002 2000
change% change%
Saloon Car -86.3 27190 198738 -30.7 854 1231 Osla b b
Bus -76.5 5992 25519 -16.8 226 272 o=l
Total -85.2 33182 224257 -28.2 1080 1503 g $axad
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Table (9) a: Main Economic Indicators by Economic Activity in Palestinian Territory — 2000, 2002

(Sl ¥ 99 il Lol

Oalalad) Ciliday gad Ol 2ac Gl 3al) 220
Compensation of Employees No. of Persons Engaged No. of Establishments Jala
Economic Activity o A S A o#l A & bl Bl oLl
Percentage | 2002 2000 Percentage | 2002 2000 | Percentage | 2002 2000 ISIC
change change change
(%) (%) (%)
Tourism Restaurants -81.6 913.0 4948.6 -64.3 483 1351 -14.6 119 139 Al aclladll 5520
Hotels -50.4 5104.9  10295.7 -47.2 1010 1912 -86 108 118 bl il 5 3abidl 5510
Travel & Tourism Agencies 523 2039.4  4274.8 -34.6 505 771 154 125 148 iy ialud NS, | 6304
Renting a car -28.8 1198.2 1681.8 -45.8 154 284 -25.3 42 56 clS el b 7111
Handicrafts and Traditional Lol cleli Al Jelda
Goods factories -80.7 337.8 1747.5 -58.2 216 517 -19.9 113 141 | 7 L 2029
s
Souvenir shops 751 3413 1368.1 -57.0 233 543 337 167 252 Usels it g slia | 5239
Total -59.1 9934.6 24316.5 -51.6 2601 5378 -21.1 674 854 £ sanall
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Table (9) b: Main Economic Indicators by Economic Activity in Palestinian Territory — 2000, 2002

(Sl ¥ 99 L Lal))

Liliaal) dagdl SNV E SPL A zuy
Value Added Intermediate Consumption Output

A Jula

Economic Activity | s# 4 L il A ¢ baiy) ol Ll
Percent- g o
age 2002 2000 | Percent- | 2002 2000 | Percentage | 2002 2000 ISIC
age change
change (%)
(%) change

(%)
Tourism -92.8 1032.3 143627  -745 21359 8368.7 -86.1  3168.2 22731.4 Labud pellad | 5520
Restaurants
Hotels 73.3 3060.4 114674  -47.1 6453.9  12197.0 -59.8  9514.3 23664.4 | ielid clady ol | 5510
/Igr:;ieg; Tourism -62.2 5407.9 142922  -83.8 17551  10847.9 715 7163.0 25140.1 Sy Aabudl NS5 | 6304
Renting a car -115.0 -400.6 2678.0 -70.7 954.6 3259.9 -90.7 554.0 5937.9 Sl yali | 7111
Handicrafts and Aoulal cleliall Jelia
Traditional Goods 67.3 801.8 24500  -66.2 823.6 2435.9 -66.7  1625.4 4885.9 | 2029
factories aaill
Souvenir shops -93.1 166.1 23954  -57.3 880.6 2063.6 765  1046.7 4450.0 | Uagds sl gy jalia | 5239
Total -78.9 10067.9 476457 -66.8 13003.8 39173.0 -73.4 23072.0 86818.7 & sanal

48




2002 <2000 - w\ g.fa\j\ﬂ gé owdad) g ‘édl.«aﬁ\ﬂ Jhalédl) wa ?@."il.«'a:\‘gaﬁ‘g Calaidiall aae (10) Jdsaa
Table( 10): Number of Persons Engaged and Compensation of Paid Employees by Sex and Economic Activity in
Palestinian Territory — 2000, 2002

(Value in 1000 US $) (Sl ¥ 93 VL )
Clalad) iy gl 2k ol Ak gsn skl
Compensation of Paid Employees Paid Employees Unpaid Persons Engaged
Economic Activity 2002 2000 2002 2000 2002 2000 (¢ iyl BLAD) ‘L"“I‘:‘I g*"’
<l <3 sl <3 <l <3 ] <3 <l 3 Sl <3
F M F M F M F M F M F M
Tourism Restaurants | 537 ggg93 238.1 47105 10 342 48 1157 1 130 4 142 Lalud pelhd | 5520
Hotels liaall ¢ (3ol
307.5 47974 1126.0 9169.7 55 863 210 1609 11 81 17 76 5510
L)
Aoy M| 4336 16058 9563 33184 76 S22 120 541 7 100 7 94| smAI VS| 6304
Renting a car 100.8  1097.4 116.3 1565.5 6 111 12 227 0 37 0 45 Sl i | 7111
Handicrafts and Gleliall Jelin
Traditional Goods 24 3354 300 17175 2 109 9 342 0 105 0 166 . | 2029
factories caaill 5 Apnlanl)
Souvenir shops Gaaill o alie
229 3184 1274 12407 10 62 41 248 1 160 2 252 el 5239
o S
Total 890.9 9043.7 2594.1 217224 159 1809 449 4124 20 613 30 775 g saaal)
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Table (11): Average Working Months and Weekly Average Working Hours by Economic Activity in
Palestinian Territory — 2000, 2002

8aY A Jandl cilebu aae Ja gia 8l Al Jandl sgs e Jaw gia
Percentage Lo ) Percentage Average Working
. hange change Months
Economic chang Average of Weekly g " .. il Jula
Activity o Working Hours o s slath) BLA) ISIC
2002 2000 2002 2000
Tourism Restaurants 412 39 52 -47 1 5 9 dalaull aclladll 5520
Hotels 111 45 50 -19.6 8 10 Gl clana) 5 3okl 5510
Travel & Tourism Sl s .
Agencies -103 38 43 -12.9 10 11 BOWPRENEH RLAI 6304
Renting a car 395 33 55 498 5 9 S el b 7111
Handicrafts and
Traditional Goods -52.9 15 31 -67.2 3 9 Caail) g sl cleluall Jelia 2029
factories
Souvenir shops 450 10 18 327 7 10 Wagl s caaill ay alia 5239
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Table (12): Production Input by Economic Activity in Palestinian Territory — 2000, 2002

(Sl ¥ g9 ity Lol

sla sligs Gl aag agdy Al cila Hia Ll 3 gay clad
Water Electricity Fuel and Oil A Raw Materials ) 5 LA s
Other 6 SlaiBy) Lol i
Economic Activity Production ISIC
Input
2002 2000 2002 2000 2002 2000 2002 2000 2002 2000
Tourism Restaurants 435 1614 193.1 5345 85.0 423.8 888.4 5264.1 0.0 0.0 Al acllad) 5520
Hotels 339.3 655.9 678.0 1023.0 4574 8335 3943 1668.3 0.0 0.0 Gl clana) g (3alill 5510
Z;nge‘gs‘ Tourism 411 549 1142 1635 1138 1843 411 932 0.0 0.0 Sl daledl 1S 6304
Renting a car 18.2 485 40.8 675 264 85.4 60.5 298.9 0.0 0.0 Gl yall puals 7111
Handicrafts and Loadall cleluall Jelia
Traditional Goods 57 111 41.3 111.6  48.1 94.8 42.3 163.4 4957 1528.7 o o 2029
factories il
Souvenir shops 28.1 43.0 148.6 194.2 5.7 176 1374 300.9 50.0 66.9 Wagh s Contll au jalie 5239
Total 4759 9748 12156 2094.3 736.4 1639.4 1564.0 7788.8 545.7 1595.6 g saad
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Table (13): Services Expenditures by Economic Activity in Palestinian Territory —2000,2002

(Value in 1000 US $)

(Sl N g9 il Aadl))

s Al iclia & claad ielia alard Clara g i @ jlay) "
K]
. . Others Non-Industrial Interviews Rent of Building " .. -
Economic Activity Services and Machines s 2ban®y) Jaldl) Jaldy
2002 | 2000 | 2002 2000 2002 2000 2002 2000 ISIC
Tourism Restaurants 0.0 85 1414 5305 1215 3159 6957 7658 dalad) pellad) | 5520
Hotels 167.4 2352 14250 20558  297.1 4633 27163  2683.1 feid iy sl | 5510
f;i‘ﬁi}i‘ Tourism 9.3 132 8493 89331 1742 2144 4122 5303 Sl y Al VIS, | 6304
Renting a car 0.0 0.0  390.0 619.3 125.5 4557 2932 3657 GLSLa el | 7111
Handicrafts and Ladall cleliall Jelia
Traditional Goods 0.0 0.0 69.4 163.0 37.8 96.6 833 1212 - B 2029
factories caaill
Souvenir shops 1.9 00 125.1 339.6 29.8 579 3541 4610 Uselly Giatll s salie | 5239
Total 178.6  256.9 3000.2  12641.3 7858  1603.8 4554.8 4926.9 g saxal
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Table (14): Revenues of Principal and Secondary Activities by Economic Activity

(Value in 1000 US $)

in Palestinian Territory — 2000, 2002

(Sl ¥ g9 il Lal))

s el Bl 3 ) Sliall bLad) 3 ) Glasill pad ) LLEDY 3
Revenue of Trade Revenue of Revenue of Principal dala
Economic Activity Activity Industrial Activity for Services & By Jaliil) Bty
Activity ISIC
2002 2000 2002 2000 2002 2000
Tourism Restaurants 0.0 0.0 0.0 0.0  3168.2 22590.1 Zaald) aclladl | 5520
Hotels 0.0 0.0 0.0 0.0 9514.3 23664.4 ielid cilasd y sl | 5510
Travel & Tourism Agencies 0.0 0.0 0.0 00 71633 25140.2 Sl daludl oS, | 6304
Renting a car 0.0 79.2 0.0 0.0 553.9 5858.7 el Ll [ 7111
Handicrafts and Traditional 187.8 2433 14376 46425 0.0 0.0 | ity dpatid clelinall Jelie | 2029
Goods factories
Souvenir shops 1039.5 4452 1 7.2 7.0 0.0 0.0 laghs aadl a jalie | 5239
Total 1227.3 46954 14448  4649.5 20399.7 7725.4 £ saxa)
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Table (15): Fixed Assets by Economic Activity in Palestinian Territory — 2000, 2002

(Value in 1000 US $) (Saal ¥ g9 Gl dail))

2002 2000
Gl | Gl g cililis) U ol P Gl | Gliaty cliled) | 3) jide J gl P
" . Jala
: Al ‘pa ) L Alsa 3l Al : Al -l ¢ ddaa ) Al .
Economic Activity UA T AR B UA T g o AT PR PR Ll
B Capital z sl Local Jaal Capital External Local
Additions and Purchased Additions and | Purchased | Purchased ISIC
Sold I ¢ External Asset Sold I ¢ Asset Asset
Assets mprovements | p oo cod ssets Assets mprovements ssets ssets
Assets
Tourism Restaurants 1.3 63.9 101.9 482.6 0.0 18.5 129.0 712.9 Gabiill acladl | 5520
Hotels 6.4 97.3 453.1 1315.6 0.0 314 0.0 2574 | dglid clad s saldl | 5510
Travel & Tourism . . .
Agencies 0.0 20.1 2.5 28.6 0.0 314 0.0 160.5 Dl g daludl oIS | 6304
Renting a car 3194.7 181.1 0.0 225 0.0 1.8 0.0 1917.4 Gl Sl 5l | 7111
Handicrafts and Latall cleliall Jelia
Traditional Goods 0.7 1.9 221 3.3 0.5 0.0 0.0 00| o 2029
factories Caaill g
Souvenir shops 0.0 67.2 29.2 26.1 21.7 66.2 29.2 8.2 | Uagly caaill pu alia | 5239
Total 3203.1 431.5 608.7 1878.7 22.2 149.3 158.2 3056.4 £ saxall
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Table (16): Assets by Type in Palestinian Territory - 2002

(Sl ¥ 99 il Aol

Aol G siudl BLAY) | il 2 58da g Cills U oo dpal | cliuady clila) | 5)jide J sl sl Aol
4 b Annual Ca Written off Twsall e, A G 8 jidia 3 da
. Depreciation . and . Cani . .
Type of Assets aladl Ll S Losses Production apital External ilaa alad) 4y A
. Assets for Additions and | Purchased . dd) ciia
Closing Sold Own A I A Local Opening
Book Assets wn Account mprovements ssets Purchase Book
Value d Assets Value
Land 28405.2 0.0 0.0 0.0 0.0 0.0 0.0 2443  28160.9 =
Residential Building 8579.9 83.4 0.0 0.0 0.0 17.8 0.0 0.0 8645.6 S
gﬁ;‘lﬁfg‘dem‘a] 70156.5 1383.3 05 165.1 0.0 124.8 29.2 692.2  70859.2 S e e
g‘ac.h‘“es and 4095.4 894.3 0.3 144 4 0.0 51.2 337.2 2474 44985 | 5ieals ey N
quipments
Freight Vehicles 381.6 107.0 155.4 0.0 0.0 1.9 0.0 30.2 611.8 s Ji @S e
Passengers Vehicles 11866.5 2665.7 3046.5 342.1 0.0 187.8 2.1 0.0 17730.9 Gl Jo @S ya
Furniture 8542.3 1356.6 0.5 195.9 0.0 48.0 240.2 659.8 91471 e
Others 3877.1 507.6 0.0 16.6 0.0 0.0 0.0 4.8 4396.4 A
Total 135904.5 6997.9 3203.1 864.1 0.0 431.5 608.7 1878.7 144050.6 £ sanall
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Preface

The Palestinian tourism sector has a great potential of becoming the main contributor to the
Palestinian GDP. The tourism industry is however, crippled by a multiplicity of internal and
external factors which are not leaving much room for this important economic activity to
flourish.

PCBS has started collecting data on the hotel survey since November 1995. However, it was
decided to expand this activity by conducting a new survey specialized to the supply side of
tourism which covers the main establishments related to tourism activities, including beside
hotels all the restaurants, rent a car, tour & travel agencies, traditional handcrafts factories and
souvenir shops.

The Palestinian Central Bureau of Statistics (PCBS) is pleased to present the first report on
“Tourism Activities Survey 20027, which covers the statistics of main supply side of tourism
in the years 2000, 2002. PCBS is looking forward to expanding its activities to cover all
branches of the tourism industry in Palestine.

This report addresses the main indicators of the tourist establishments. These indicators
include; number of establishments, services and public facilities in these establishments,
number of person engaged and their compensation, production and value added, number of
establishments that receive assistance and value of direct losses in its assets, number of
establishments that faced obstacles in production and development, number of rented cars and
periods of renting.

It is hoped that the tourism activities survey conducted by PCBS comprises another step
towards a comprehensive statistical program that encompasses all aspects of tourism activities
according to the latest international recommendations in this field.

December, 2003 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

Results reveal that, there are 674 operating tourist establishments during 2002, this number is
distributed by main activity of these establishments as follows: tourism restaurants 119, hotels
108, travel agencies & tourism transport 125, renting cars 42, traditional handicrafts factories
113 and souvenir shops 167.

Number of the sold traveling tickets during 2000 was about 71,531 tickets, and 29,704 in
2002. The number of trips was about 11,103 during 2002 distributed as 1,222 trips into
Palestinian Territory, 8619 trips into Israel and 1,262 to other countries. There were about
1,503 cars available for renting during 2000, while it became 1,080 in 2002, the renting days
for these cars declined by 85% for the same period.

The total value of the direct losses of fixed assets, that was destroyed or damaged by Israeli’s
measures reached 1.7 million dollars since Al-Agsa Intifada to the end of the third quarter
2003. On the other side, the total value of assistance that was received by the tourist
establishments was 1.1 million dollars at the same period, 65% of this value provided by the
Palestinian Authority.

The value of output tourism establishments was 23.1 million dollars during 2002, the hotels
activities participate with 41% of the output, and restaurants activities with 13%. In
comparison with 2000, the value of output decreased by 73%, renting cars activities declined
by 116%. The value added of tourism activities was 10.0 million dollars during 2002, it
declined by 79% in comparison with 2000.



Chapter One

Introduction

Palestinian Central Bureau of Statistics (PCBS) conducted a Tourism activities survey, which
aims at producing a comprehensive data base on the all tourism activities in Palestine. The
ultimate goal is to compile and maintain data on tourism activities. In this exercise, PCBS
hopes eventually to be able to produce statistics regularly on the basic indicators
recommended and adopted by World Tourism Organization (WTO) and the European Union
(EU). In the mean time, this initiative in the present format aims to fill the existing gaps on
the basic statistics of the tourism activities, which might help to provide data necessary for
policy making to promote this important sector in Palestine.

This survey reflects the data for the two years 2000, 2002 to identify the changes in the
performance of the covered activities over time. All tourism establishments in Palestine are

covered in this survey.

Objectives:
The survey provided data on:-

1.  Number of operating tourism establishments in Palestinian Territory.

2. Number and size of the facilities and services in tourism establishments in
Palestinian Territory.

3. Value of output in the reference periods

4. Intermediate consumption (production inputs and expenses).

5. Number of employees and there compensations.

6. The value added in tourism activities.
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Chapter Two

Concepts and Definitions

The following concepts and their definitions are based on international recommendations in
the fields of tourism and economic statistics, while taking into account the particular aspects
of the Palestinian Territory.

2.1 Establishment:

It refers to an economic organization capable, in accordance with the rights it enjoys, of
possessing assets and incurring liabilities as well as engaging in economic activities and
transactions with other parties. In this survey, the establishments include (hotels,
restaurants, rent a car, tour & travel agencies, traditional handicrafts factories, souvenir
shops)

2.2 Hotel:

It is defined as an accommodation establishment providing overnight lodging for the
visitors in a room or unit. It should hold a number of persons exceeding that of an average
single family. The establishment must be under one management, and provides different
facilities and services to visitors.

2.3 Restaurant:
Business establishment where meals refreshments may be procured.

2.4 Tourism agency:
Establishment engaged in doing business for tourism or traveling activities.

2.5 Employees:

Employees include all males and females working in the establishment including owners,
self- employed, unpaid family members, or paid workers who receive their compensations
in cash or in kind during a specific reference period. However, this term does not include
trainers or those on assignments outside the establishment or in long unpaid leaves.

2.6 Compensations of Employees:
Compensations of employees include salaries, wages, and other cash or in-kind benefits
during the survey period.

2.7 Production:

Production refers to the value of goods and services produced in a certain period as a result
of a main or secondary productive activity. This includes fixed assets produced for the own
use of the establishment. Henceforth, production = Value of production from main activity
+ Value of production from secondary activity + Value of own capital formation of
establishment. Production was estimated according to the market value. It represents the
producer price plus value added tax on produced goods and services.

2.8 Intermediate Consumption:

It refers to the value of production inputs, i.e. inputs used in the production of goods and
services. Henceforth, intermediate consumption = value of raw material + other production
expenses.

15



2.9 Value Added:
It refers to production minus intermediate consumption.

2.10 Principal Economic Activity:

The principal economic activity is the activity that contributes to the largest value added in
establishments practicing more than one activity.

16



Chapter Three
Main Findings

The Palestinian Central Bureau of Statistics (PCBS) executed a special survey on tourism
activities in the Palestinian Territory 2002, including all the establishments operating in
tourism sector (hotels, restaurants, rent a car, tour & travel agencies, traditional handicrafts
factories, souvenir shops). This survey was completed under the Israeli measures that were
imposed on Palestinians Territory since the end of September 2000, which had negative
impact on the main results of this survey. The main findings of the survey are as follow:

3.1 Public Facilities at Hotels and Restaurants:

The results of this survey showed that the capacity and the number of the services and
facilities available in the establishments declined in 2002, especially the services at hotels.
There were about 122 conference halls at hotels and restaurants, with capacity of 15740
persons during 2002, it declined by 1.3% comparing with 2000, and the number of
establishments that offers other services like telecommunications, transportations, internet and
guides are 139, 106, 83, 42 respectively, and it declined with 41.8%, 60.4%, 30.8% and
85.7% respectively compared with 2000. Taking into consideration that the capacity for the
indicator above measured by person.

3.2 Trips, and Rent a Car, and Soled Traveling Tickets.

The number of soled traveling tickets and operating tours declined also in the same period,
about 71,531 tickets were sold during 2000 and 29,705 in 2002. Number of trips was 11,103
during 2002, distributed as: 1,222 trips into Palestinian Territory, 8,619 trips into Israel and
1,262 to other countries. This number declined by 79.4% compared with 2000. There were
about 1,503 cars available for renting during 2000, while it became 1,080 in 2002, and the
renting days for those cars declined by 85.2% for the same period.

3.3 Direct Losses in Assets for Tourist Establishments, and Assistance.

The total value of direct losses of establishments’ assets, that were affected by Israeli’s
measures, was 1.7 million dollars since al- Agsa Intifada to the end of the third quarter 2003.
On the other side, the total value of assistances which was received by the tourist
establishments was 1.1 million dollars at the same period , this value was distributed as 61.4%
in cash support, 12.2% tax deduction, 5.2% in kind and 21.0% in other forms.

3.4 Output and Value Added

The total output was 23.1 million dollars during 2002, hotels activities participate with 41.2%,
and restaurants activities with 13.7% the output decreased by 73.4% compared with 2000,
renting cars activities was the most affected as the output declined by 90.7%. The value
added of tourism establishments was 10.0 million dollars during 2002, and it declined by 78.9
% compared with 2000.
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Chapter Four

Methodology

Data provided in this report have been obtained from survey covering the following economic
activities: hotels & restaurants, activities of travel agencies & tourism transport, manufacture
of other products of wood, other retail sale in specialized stores, renting of land transport
machineries.

Follows an overview of the methodology adopted in implementing this survey:

4.1 Survey’s Questionnaire

A comprehensive form was designed to include the whole tourism indicators constituting an
economic measurement tool for the various economic activities. It contributes to the
derivation of the value of losses in the Palestinian economy during the reference period of the
survey and makes it possible to derive:

* Value of production and value added for tourism activities.

* Number of employees and the period during which the establishment operated
during the reference period.

* Fixed assets value.

* Number of facilities & services in tourism establishments in Palestinian
territory.

4. 2: Coverage and Sampling
The frame for the survey comprises 854 establishments representing the various tourism
activities of the private sector of the Palestinian Territory.

4.3 Data Processing

1. Editing

Completed questionnaires were delivered to the competent office editor who reviewed them
for errors and corrects any detected errors, if any. Following this process, data become ready
for data entry. Then, edited questionnaires underwent coding and data entry through a special
program designed for this purpose.

2. Data Entry

Relevant data entry programs were designed for computerizing data compiled through the
questionnaires. Such programs and processes aimed to build and organize databases in
accordance with special procedures stressing data protection, proper storage, and utilization
for statistical purpose.

3. Data Tabulation:

After completing data entry, editing, and cleaning, preliminary tables for the survey findings
were derived based on dummy tables that were designed for the purposes of this survey. In
order to arrive at the final tables of the survey, the derived preliminary tables underwent
editing and according to consistency checks rules and pertinent formula.
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