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2003 <Gl ay ) DA ddhial g pgdd) cown AusY JaLdall A ) <l pdisad i1 Jaa
Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2003

3l Jld) i) Jlad) P LRV RSN T B SV T R -1 Y e
Region Month Bed Occupancy Room Occupancy Cusal) - gl (aalal) el sl
% Lo gie % L sie No. of No. of No. of No. of | No.of
Average Average Nights Guests Beds Rooms | Hotels
North July 26.7 76.0 36.9 48.0 2355 465 284 130 8 S5 Jladd
August 29.7 78.5 39.5 49.7 2432 364 264 126 7 o
September 22.0 62.4 36.0 46.8 1873 283 284 130 8 Jsl
Middle July 17.3 220.4 25.8 154.3 6833 2229 1276 598 19 BrS bl
August 19.0 237.9 29.4 174.2 7374 2557 1251 593 18 -
September 11.8 168.8 17.1 117.3 5065 1799 1426 684 19 Jsld
Jerusalem | July 14.4 313.0 23.5 2155 9702 3225 2177 918 20 3548 )
August 17.6 390.7 26.3 2437 12113 4044 2219 928 21 o
September 14.5 309.6 25.2 227.7 9289 2539 2136 902 20 Js
South July 15 34.7 2.1 22.0 1075 453 2278 1066 13 B PN
August 1.5 26.3 2.0 16.7 815 388 1778 816 12 o
September 1.3 30.2 16 17.5 906 322 2326 1088 14 Jsl
Gaza Strip | JulY 4.2 38.5 2.6 12.7 1192 326 915 492 15 s 556 gl
August 2.2 19.9 1.8 8.9 616 266 915 492 15 -
September 3.6 33.1 2.8 14.0 992 561 915 492 15 Jsbd
All Regions July 9.8 682.5 204 655.2 21157 6698 6930 3204 75 Jead | ghlia) ddlg
August 11.7 753.2 17.0 502.3 23350 7619 6427 2955 73 <l
September 8.5 604.2 12.7 418.2 18125 5504 7087 3296 76 Jst
Total* 10.0 680.8 16.7 526.4 62632 19821 6815 3152 *& saxall
* Represents the quarter average except number of guests and number of guest Jiar S Gl Il aae 5 oY 5l e oLl o d5al) A8 o)) DA Joed) Jing *
nights which represent the total for the quarter. ¢ saaall
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Table 2: Number of Hotels and Rooms by Facilities and Region as of September, 2003

2003 (Job g B LaS Albaial) g Lgd < Sagail) 868 cana gl 330 5 GALEY aas 12 Jga

Facilities < Jagad)
" . cn e . il 2 3Ll 2ac
. - ila s a8 N O 8l gl wald alea S e -
) A Adlaial
Region Int Jr: ¢ Telephone Air Heating Refricerat T.V Radio Private | TotalNo. No. of ‘
erme Conditioning engerator Bathroom | ©f Rooms Hotels

North 26 98 111 81 98 98 67 112 130 8 Jledll
Middle 132 617 626 635 487 627 52 643 684 19 Lo gl
Jerusalem 254 763 735 831 309 721 515 847 902 20 )
South 352 1059 988 1088 736 992 351 1088 1088 14 G gial)
Gaza Strip 66 437 380 413 355 425 0 452 492 15 35e glhat
Total 830 2974 2840 3048 1985 2863 985 3142 3296 76 £ saaal)
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2003 (Jobi g (B LaS Abhaial) g Lgd Aalad) clasid) g < gl A 65 cama (ALY 3 13 Jgaa
Table 3: Number of Hotels by Availability of Facilities and Public Services and Region as of September, 2003

Public Services dalal) clardl)
) s Al alan | deadgola | el dpas Gy sy paati delih ge gt <aila G 2ae .
- 50 ere | e |
Other Room Hair Shops | Laundry | Photocopying Typing E-mail Fax Puplic

Service Dresser Telephone
North 0 4 0 2 2 4 2 1 4 2 8 Jleill
Middle 3 16 1 1 13 9 10 6 14 4 19 Jaui gl
Jerusalem 4 12 1 4 11 11 12 15 18 16 20 il
South 11 13 2 2 8 11 10 4 6 8 14 Cogiall
Gaza Strip 0 15 0 1 2 15 14 6 15 1 15 3¢ glhd
Total 18 60 4 10 36 50 48 32 57 31 76 £ sanal)
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2003 &I 2l DA dahaial) g Guiadl g Jead) dandy Cawa (FaLAY P Galaladl dae Jagia 14 Jgaa
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Third Quarter, 2003

Total £ saal) Operation Jari Administration S| alad) aae
Region &) 0583 &y BEN &y 0sSA No. of Jahia
Females Males Females Males Females Males Hotels *
North 11 42 8 27 3 15 8 Ju
Middle 35 260 28 226 7 34 19 Ll
Jerusalem 47 323 32 261 15 62 20 yuadl)
South 23 103 17 69 6 34 14 gl
Gaza Strip 18 273 10 215 8 58 15| s gl
Total 134 1001 95 798 39 203 76 £ sanal)

*As in September, 2003
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2003 G ol DA Allaial) g Al s oY Y dpadg 33 15 Jgaa
Table 5: Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2003

-

Nationality PEWREN | e
1€ 5 Baaiall by 5l Lol EEW) e s Ol G
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine e Aihia)
v N::k‘)er v Nljnajler v Nljnajler & Nljnajler v N::k‘)er II\I;:;tzlfs

North July 7.1 33 02 1 6.0 28 0.2 1 787 366 8 By Juadal
August 5.2 19 05 2 55 20 0.3 1797 290 7 -
September 49 14 0.7 2 32 9 2.1 6 834 236 8 Js

Middle July 4.7 105 0.1 319 43 5.7 127 79.9 1781 19 By Lyl
August 3.9 100 0.6 15 15 38 3.1 80 863 2207 18 o
September 2.8 50 0.2 3 20 36 5.2 94 817 1469 19 Jol

Jerusalem | July 16.9 546  13.7 441 314 1012 0.1 3 06 19 20 By )
August 10.5 426 11.1 449 459 1855 0.0 1 0.1 5 21 -
September 17.2 436 16.8 427 206 522 0.0 1 0.5 13 20 Js

South July 3.1 14 09 4 02 1 0.4 2 817 370 13 By csiad
August 1.0 4 05 2 21 8 3.4 13 814 316 12 -
September 0.6 25 8 03 1 0.0 0 637 205 14 Jol

Gaza Strip | JulY 1.3 37 46 15 0.0 0 6.4 21 466 152 15 By 536 gl
August 19.5 52 26 7 04 1 0.8 2 466 124 15 ol
September 0.6 54 05 3 02 1 0.4 2 765 429 15 Jol

All Regions | July 11.0 735 6.9 464 16.2 1084 2.3 154  40.1 2688 75 Jea |l dils
August 7.9 601 6.2 475 252 1922 1.3 97 386 2942 73 o
September 10.1 556 8.0 443  10.3 569 1.9 103 427 2352 76 Jstd

Total 9.5 1892 7.0 1382 18.0 3575 1.8 354 403 7982 £ saxal
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2003 (G ol DA Allaial) g A s oY 3 dpdg a3 1(al) 5 e

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2003

Nationality doudal)
g sl — - -
Total SO TR PRIPARIg Ly ) oA Lyl dgo 2909Y) a3y A Sl Jgo
Region Month Australia & Africa Other European European Union Central & South A Jakatall
NewZeland Countries America
% da=l) % K| % da=l) % da=l| % da=l) % A=l
Number Number Number Number Number Number
North July 100 465 0.2 1 0.0 0 0.0 0 76 35 0.0 0 SIS Jladd)
August 100 364 0.0 0 0.0 0 0.0 0 8.8 32 0.0 0 <l
September  1qq 283 0.4 1 0.0 0 0.4 1 49 14 0.0 0 Jsl
Middle July 100 2229 0.2 5 0.1 2 0.2 5 6.9 151 0.3 7 BE Ja gl
August 100 2557 0.0 1 0.0 1 0.1 3 4.2 106 0.3 6 ol
September  1qq 1799 0.1 2 0.0 0 0.1 1 7.8 142 0.1 2 Jdstd
Jerusalem July 100 3225 0.9 29 1.9 60 1.6 50 325 1051 0.4 14 SIS el
August 100 4044 0.7 28 0.9 36 2.9 116 271 1095 0.8 33 <l
September  1qq 2539 0.7 18 0.8 20 1.1 28 41.9 1064 0.4 10 Jstd
South July 100 453 0.0 0 00 0 00 0 137 62 00 0 B isiad
August 100 388 0.0 0 0.0 0 0.3 1 11.3 44 0.0 0 <l
September  1qq 322 0.3 1 0.0 0 127 41 19.9 64 0.0 0 Jsl
Gaza Strip | JulY 100 326 10 3 00 0 12 4 274 89 15 5 5348 556 gl
August 100 266 1.9 5 0.0 0 3.7 10 226 60 1.9 5 -
September  1qq 561 0.5 3 0.0 0 1.0 6 11.1 62 0.2 1 Jdstd
All Regions | July 100 6698 0.6 38 0.9 62 0.9 59 207 1388 0.4 26 Jedi | ghlia) dils
August 100 7619 0.4 34 0.5 37 1.8 130 17.5 1337 0.6 44 ol
September 40g 5504 0.5 25 0.4 20 1.4 77 245 1346 0.2 13 Jsbi
Total 100 19821 0.5 97 0.6 119 14 266 20.5 4071 04 83 £ saaal)
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2003 (MY gl DA Alkaiad g i) cas cipsal) I Apaady 228 16 22
Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2003

-

Nationality Joudal) e
1 5 5asiall Y L] BERW iy e ds Clands G
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine ) Akid)
0% 2=l o 232l o 232l o 232l o 32 IIV{ (:;t:lfs
Number Number Number Number Number

North July 45 107 0.0 1 25 58 0.0 1 904 2130 8 BT Jhaid
August 6.2 151 0.6 15 1.4 35 0.1 2 880 2140 7 -
September 6.2 116 0.2 3 09 16 15 28 886 1659 8 Jsi

Middle Tuly 5.6 382 0.0 3 11 73 2.1 146  82.9 5662 19 BT bl
Angust 36 264 1.0 72 08 60 1.2 90 89.2 6580 18 <l
September 25 127 0.5 24 1.0 51 2.8 142 833 4219 19 Jsi

Jerusalem | TUIY 22.8 2211 122 1181 18.4 1788 0.0 3 04 43 20 By Cwa)
Angust 18.8 2273 109 1324 28.0 3393 0.0 1 0.3 35 21 <l
September 20.7 1924 155 1441 121 1125 0.0 1 0.5 49 20 Jsi

South Tuly 6.0 65 35 38 01 1 0.4 4 751 807 13 BT siald
August 6.1 50 1.8 15 1.0 8 4.4 36 736 600 12 <
September 35 32 35 32 041 1 00 0 425 385 14 Jstd

Gaza Strip | U 6.0 71 2.9 34 00 0 207 247 226 269 15 D 556 gl
August 13.3 82 7.1 44 03 2 1.3 8 466 287 15 <
September 18.3 182 1.9 19 02 2 0.6 6 483 479 15 Jsi

All Regions | JulY 13.4 2836 5.9 1257 9.1 1920 1.9 401 421 8911 75 Jeai | ahlia) dils
August 12.1 2820 6.3 1470 15.0 3498 0.6 137 413 9642 73 <
September 13.1 2381 84 1519 6.6 1195 1.0 177 375 6791 76 Jsl

Total 12.8 8037 6.8 4246 10.5 6613 1.1 715 405 25344 £ sanal
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2003 (& o DA dahial) g Asudal) caws Cual) ol Ay s (&) 6 Joa
Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2003

Nationality FEWREN
i’;::‘ 123 55 5 Ll il L 3l oAV Lsos) dso oY) Ay G AY S g
Region Month ; Australia Africa Oth(e:ro l]?nutrr?ia:an European Union Cen‘gelllll 6if.icsaouth e PO
ewZeland
& Nljnaf‘tler & Nljlfldller & Nljnafller & Nljnafller & Nljnafller v Nljlfldller
North July 100 2355 0.0 1 0.0 0 00 0 26 57 0.0 0 B Jhadd)
August 100 2432 00 0 0.0 0 00 0 3.7 89 00 0 ol
September 499 1873 1.4 28 0.0 0 0.1 2 1.1 21 0.0 0 Jsy
Middle July 100 6833 0.1 10 0.1 6 02 7 7.7 529 0.2 15 B L)
August 100 7374 00 1 0.0 2 0.1 5 40 293 0.1 7 ol
September 499 5065 0.1 3 0.0 0 00 1 9.7 495 0.1 3 Jsy
Jerusalem | JulY 100 9702 038 73 15 144 1.0 91 421 4086 0.8 82 B sl
August 100 12113 0.9 115 0.9 113 20 236 375 4542 07 81 ol
September  qgg 9289 038 73 1.1 98 06 61 484 4493 0.3 24 Js
South July 100 1075 0.0 0 0.0 0 00 0 149 160 0.0 0 B ial
August 100 815 00 0 0.0 0 22 17 109 89 00 0 ol
September 499 906 0.9 8 0.0 0 311 281 184 167 0.0 0 Jsy
Gaza Strip | July 100 1192 04 5 0.0 0 11 14 437 521 26 31 B 356 gl
August 100 616 1.0 6 1.1 7 24 14 261 161 0.8 5 ol
September  q9g 992 038 7 0.0 0 59 59 239 237 0.1 1 Js
All Regions | July 100 21157 0.4 89 0.7 150 0.6 112 253 5353 0.6 128 Jeai | ghlia) dils
August 100 23350 0.5 122 0.5 122 1.4 272 222 5174 0.4 93 <
September 190 18125 0.7 19 0.5 98 2.1 404  29.9 5413 0.2 28 Jotd
Total 100 62632 0.5 330 0.6 370 1.3 788 255 15940 0.4 249 £ saxal
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Figure (1): Percentage Distribution of Hotels by Region as of September, 2003
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Figure (2): Percentage Distribution of Guests by Nationality During the

Third Quarter, 2003
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Figure (3): Number of Guest Nights by Nationality During the Third Quarter, 2003
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Figure (4): Room Occupancy Percent During the Third Quarter for \the Years 1999 - 2003
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the third issue of the ninth volume on
“Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for the
third quarter of 2003. The PCBS is hopeful to expand its activities in the future, which can
cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decrease for the main
indicators compared with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

December, 2003 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

Results reveal that, there are 76 operating hotels in September 2003, offers 3,296 rooms
with total available beds of 7,087.

Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main
indicators of hotel activity declined, because of the Israeli siege, compared with the same
quarter of the year 2000. Explains that:

During the third quarter 2003, the total number of guests to the Palestinian Territory
hotels reached 19,821; they declined by percentage of 83.1%, compared with the
same quarter of the year 2000.

The number of workers in the hotels services sector is 893 of which 798 are males
and 95 are females. Average number of workers declined by 59.5% during the third
quarter, compared with the same quarter of the year 2000.

Average occupancy of rooms was 526.4, it declined by 72.5% during the third
quarter, compared with the same quarter of the year 2000.

Total number of nights was 62,632. It declined by 81.3% compared with the
corresponding quarter in 2000.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive tourist resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the third quarter 2003.
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest Nights:

Room Occupancy:

Bed Occupancy:

Average (rooms, beds)
Occupancy:

Chapter Two

Concepts and Definitions

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under
one management, and provides different facilities and
services to visitors.

It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

It refers to the furnished rooms for the use of guests. Such
rooms might be single, double, triple, or quadruple.
Rooms involving more than four beds were classified
under (others) in the questionnaire. As for the suite, it is
usually comprised of one bedroom or more, a living room
and private toilet facilities.

It refers to beds and rooms, which are ready for use during
the reference period. Closed rooms for maintenance or
repairs are excluded.

It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Number of booked and paid rooms. Such rooms are

considered occupied whether they were actually used or
not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds)
divided by number of days

13



Percentage of (rooms,
beds) Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tulkarm, Nablus, and Qalqiliya governorates, Tubas
and Salfit districts.

'Ramallah and Al-bereh' and Jericho governorates.

That part of jerusalem which was annexed forcefully by
Israel following its occupation of the West Bank in 1967.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah
governorates.

14



Chapter Three
Main Findings

The data of hotels activity for the third quarter of 2003 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124
hotels, including the temporary closed hotels. There are 76 operating hotels in September
2003, offers 3,296 rooms with total available beds of 7,087.

The operating hotels within the Palestinian Territory as in September 2003, are distributed as
follows:
¢ North West Bank: 8 hotels including 130 rooms comprising 284 beds.
Middle West Bank: 19 hotels including 684 rooms comprising 1,426 beds.
Jerusalem Region: 20 hotels including 902 rooms comprising 2,136 beds.
South West Bank: 14 hotels including 1,088 rooms comprising 2,326 beds.
Gaza Strip: 15 hotels including 492 rooms comprising 915 beds.

The number of workers in the hotels services sector is 893 of which 798 are males and 95 are
females. There were 342 administrators of which 203 are males and 39 are females.

The table below presents the main results of the third quarter of 2003, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 2000

Value During the Percentage chz}nge (%) compared with the
The Indicator Third Quarter Third quarter 2000
2003 2001 2002 2003

Number of operating hotels 76 -22.2 -32.4 -29.6
Average number of workers 1,135 -46.1 -55.7 -59.5
Number of guests 19,821 -88.6 -87.7 -83.1
Number of guest nights 62,632 -87.9 -87.4 -81.3
Average occupancy of rooms 526.4 -86.2 -84.9 -72.5
Average occupancy of beds 680.8 -87.9 -87.4 81.3

Percentage occupancy of rooms % 16.7 -81.7 -77.8 -59.8
Percentage occupancy of beds % 10.0 -84.1 -81.7 -73.1
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