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Summary

  1. Introduction:

The PCBS is conducting a hotels’ survey which aims to produce a comprehensive data base on the hotel industry in Palestine.  Our basic goal is to compile and maintain data on the tourism industry.  In this exercise we hope to produce statistics regularly on the basic indicators recommended and adopted by World Tourism Organization and the European Union.  In the mean time, this initiative in its present format aims to fill existing statistical gaps on the hotel industry further enabling development and promotion of the tourism industry in Palestine.

This survey is conducted on a monthly basis in order to identify the changes in this sector throughout the year. All hotels operating in Palestine are covered. The Hotel Survey program aims at establishing a time series including variables and indicators related to the hotel industry.

2. Concepts and Definitions:

Hotel:
A building that is established and furnished for guests’ use in return for a predetermined charge per night.

Persons Employed in the Hotel:
It refers to all persons working in the hotel on full or part time bases including owners and paid or unpaid household members.

Number of rooms:
It refers to the rooms furnished for the guests’ use.  Such rooms might be single, double, triple, or quadruple.  Rooms involving more than four beds were classified under (others).  As for the suite, it is usually comprised of one bedroom or more, a living room and private toilet facilities.



Number of beds:
It refers to the total number of single beds furnished for the guests’ use, excluding beds added upon demand. A bed furnished for two persons is considered equivalent to two single beds.



Available beds and rooms:
It refers to beds and rooms which could be occupied during the reference period, except for closed ones due to maintenance or repairs.


Guests:
It refers to persons using hotels utilities and facilities (e.g. rooms, beds, . . . etc.) in return for a certain charge.  If a guest leaves the hotel and comes back , even if he / she left for one single night only, he / she is considered a new guest.


Bed Occupancy (Number of guest nights):
Number of beds reserved by hotel guests. Reserved beds are considered occupied whether they were actually used or not. It is measured by guest night unit.



Room Occupancy:
Number of rooms reserved and paid for the hotel.  Reserved rooms are considered occupied whether they were actually used or not.

North Region:
Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit governorates.

Middle Region:
‘Ramallah and Al-bereh’ and Jericho governorates.

Jerusalem Region:
Jerusalem governorate.



South Region:
Bethlehem and Hebron governorates.



Gaza Region :
Gaza North, Gaza City, Deir El-Balah, Khan Younis and Rafah governorates.



3. Main Findings:

At the end of the first quarter of 1999, the total number of hotels in Palestine was (91).

In this (91)  were (3679) available rooms and (7972) available beds distributed as follows:

 North: (6) hotels including (84) rooms comprising (196) beds.

 Middle: (13) hotels including (225)  rooms comprising (484) beds.

 Jerusalem: (47) hotels including (2222) rooms comprising (4914) beds.

 South: (16) hotels including (832) rooms comprising (1799) beds.

 Gaza :(9) hotels including  (316) rooms comprising (579) beds.

 (371)  administrators of which (294) are males and (77) are females.

        (1145)  services workers of which (1020) are males and (125) are females.

 During the first quarter 1999, there were 53017 guests and 155710 guest nights.The average occupancy of rooms was 1023.1 (rooms/day) with 27.9%, and The average   occupancy of beds was 1730.1 (beds/day) with 21.9%. The average length of stay in hotels was 2.9 (nights/guest) during this quarter.
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