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Notice for Users

The following notes should be taken into consideration:

· Differences in the results of certain indicators are due to approximation.
· There are some zero values, either because such values were low or were unavailable in some enterprises in the selected sample.
· Totals in some tables may not equal 100% due to rounding.
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Introduction

In line with PCBS policy that has to do with disseminating official Palestinian statistics, the ICT Business survey, 2021 aims to provide statistical information for decision makers. These data make a substantial contribution toward enriching the database on Information and Communications Technology (ICT) by providing a set of indicators that are important in order to meet local needs and are consistent with international recommendations. The ICT indicators help to determine the extent of progress and economic growth in the Palestinian economy through the revolutionary impact of information and communication technologies that have become a feature of this era. 

This survey studied the mechanisms and characteristics of use and access to the basic tools of ICT, such as (mobile phones, computers, internet, in addition to a group of advanced technologies that have been increasingly used in recent times). The survey aims primarily to provide comprehensive statistical data on the availability and use of ICT tools in economic enterprises according to their major economic activities, workforce size, location and goals, in addition to the main features of ICT use. 

This report consists of four main chapters; the first chapter presents the terms, indicators and classifications used in the survey, and the second chapter covers the main findings, while the third chapter contains the methodology, which presents the objectives and the survey questionnaire, the sampling frame, and the sample, as well as the field operations and data processing, and the fourth chapter deals with the quality and evaluation of the survey data by presenting the mechanisms that ensure the accuracy of the data. This process is carried out through dealing with the procedures that guarantee data accuracy and reduce possible sampling and non-sampling errors and it deals with the response rates of the survey.

PCBS hopes this report shall fill a gap in the information side on main issues related to information and communications technology. We hope that this effort will be of benefit to the Palestinian planners and decision-makers in taking effective decisions in the field of technology and communications and increase economic growth.
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