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Chapter One

Terms, Indicators and Classifications

1.1 Terms and Indicators
The terms and indicators that used in this report are defined according to the manual of statistical terms and guide of a statistical indicators issued by the PCBS, which are based on the latest international recommendations on tourism accounts consistent with the international regulations proposed by the United Nations. This includes the most important definitions of the terms set out in the Tourism Satellite Accounts Manual of 2008 issued by the World Tourism Organization (UNWTO).

Tourism: 
Activity carried out by the traveler to the main destination outside the usual environment, for less than a year, for any main purpose (business, entertainment or personal for another purpose) except as used by a resident of a country or place that is visited by a person. Classified as a visiting tourist or visitor overnight.

Domestic Tourism: 
It is a tourism trip, which is the main destination inside the visitor’s country residence.
 
Outbound Tourism: 
It is a tourist trip, which is the main destination outside the visitor’s country residence.

Inbound Tourism: 
Inbound tourism comprises the activities of persons traveling to Palestinian Territory and staying in places outside their usual permanent places of residence for not more than one consecutive year for leisure, business and other purposes.  

Tourism Consumption:
Tourism consumption includes the sum paid for the acquisition of consumer goods and services, as well as valuables for personal use or to give away, and during tourism trips and which correspond to monetary transactions (the focus of tourism expenditure). It also includes services associated with vacation accommodation on own account, tourism social transfers in kind and other imputed consumption. These transactions need to be estimated using sources that differ from information collected directly from visitors, such as reports on home exchanges, estimates of rents associated with vacation homes, and calculations of financial intermediation services indirectly measured (FISIM).

Outbound Tourism Consumption:
Tourism consumption by a resident visitor outside the economy of reference.

Inbound Tourism Consumption:
Tourism consumption by a non-resident visitor within the economy of reference.

Internal Tourism Consumption:
Tourism consumption by both resident and non-resident visitors within the economy of reference. It is the sum of domestic tourism consumption and inbound tourism consumption.

Domestic Tourism Consumption:
Tourism consumption by a resident visitor within the economy of reference.


National Tourism Consumption:
Tourism consumption by resident visitors within and outside the economy of reference. It is the sum of domestic tourism consumption and outbound tourism consumption.

Visitors:
A traveler taking a trip to a main destination outside his/her usual environment, for less than a year, for any main purpose (business, leisure or other personal purpose) other than to be employed by a resident entity in the country or place visited.
 
Usual Environment:
Usual environment is the place or places a person occupies within their regular routine of life (excepting places visited for leisure or recreational activities only). Usual environment of a person consists of the direct vicinity of his/her home and place of work or study and other places frequently visited.

Country of Resident: 
Country of residence is usually the person queried or intends to reside for a year or more, and may be registered in his passport attributed to the country, it might be different.

Housing Services Provided by Vacation House on Own Account:
Each household has a principal dwelling, usually defined with reference to the time spent there, whose location determines the country of residence and place of usual residence of this household and all of its members. All other dwellings (owned or leased, medium- or long-term by the households) are considered as secondary dwellings, excludes secondary dwellings used as vacation homes (those visited mainly for recreation purposes) from the usual environment, regardless of how close they are to the usual place of residence, the frequency of the visits and duration of stay (provided such duration does not turn this secondary dwelling into the principal dwelling of the household).  A vacation home may be located either in the same national territory as the usual residence of the household or in a different one.

Duration of a Trip
A visitor (domestic, inbound or outbound) is classified as a tourist (or overnight visitor) if their trip includes an overnight stay, or as a same-day visitor (or excursionist).
Most same-day visitors are domestic visitors, but there are also cases of international same-day visitors, in particular in small countries or when border crossings are especially easy. For some countries, consumption by same-day visitors may constitute an important component of tourism consumption.  The volume of tourism can be characterized not only by the number of trips, but also by the number of overnight stays. The duration of a trip is an important variable in assessing the level of demand for tourism services, such as overnight accommodation services, as well as in estimating total expenditure associated with a trip.

The Purpose of the Visit:
The purpose for which the tourist or visitor leaves the place of habitual residence, where this might be the purpose of the goals of entertainment, religious or visit relatives and friends, medical, educational or official business or other purposes.

1.2 Classification
Classifications used in the process of collection and processing of statistical data adopted by PCBS, according to international standards and with the Palestinian privacy. 
· Classification of Individual Consumption According to Purpose (COICOP), according with Palestinian privacy. 

Chapter Two

Main Findings

This chapter presents the main results of tourism accounts indicators for inbound, domestic and outbound tourism during 2020, which declined negatively as a result of the precautionary measures taken to prevent the spread of the COVID 19 epidemic in Palestine.

2.1 Inbound Tourism Consumption in Palestine
The final findings of the Tourism Satellite Accounts for 2020 indicated that the total consumption on inbound tourism showed a decrease of 80.2% in Palestine compared to 2019, where it totaled to USD 1,304.8 million in 2019 (including both overnight stay visitors and same-day visitors) compared to USD 258.8 thousand in 2020.  (See table 2).

[bookmark: _GoBack]The percentage contribution of expenditure in 2020 comprised 43.6% on shopping, 30.8% on food and beverage serving services, 6.3% on accommodation services, 9.8% on passenger transport and communication services, and 9.5% on other expenses. (See table 2).
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2.2 Domestic Tourism Consumption in Palestine
The final findings of the Tourism Satellite Accounts for 2020 in Palestine indicated that the total consumption on Domestic Tourism decreased by 70% compared to 2019, where it totaled to USD 47.8 million in 2020, including both overnight stay visitors and same-day visitors compared to USD 159.2 million in 2019. (See table 3).

The percentage contribution of expenditure comprised 56.7% on food and beverage serving services, 23.5% on other expenses, 12.7% on passenger transport services, 0.6% on accommodation services, 5.5% on shopping, and 1.0% on communication services.                  (See table 3).
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     *Other expenses: includes tourism agencies and entertainments.

This had affected internal tourism consumption, which includes inbound tourist consumption and domestic tourist consumption, where it decreased by 79.1% compared to 2019.                     (See table 5).

Internal Tourism Consumption in Palestine by Type of Tourism, 2019-2020
	



2.3 Outbound Tourism Consumption for Palestinians Abroad
The main findings of the Tourism Satellite Accounts, 2020 in Palestine indicated that the total consumption on outbound tourism by Palestinians outside Palestine was USD 58.7 million, including outbound overnight visitors and outbound same-day visitors with a decrease of 84.8% compared to 2019. (See table 4).

The percentage contribution of expenditure comprised 33.8% on shopping, 27.1% on passenger transport services, 16.3% on food and beverage serving services, 13.8% on other expenses, 6.9% on accommodation services, and 2.1% on communication services. (See table 4)
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  *Other expenses: includes tourism agencies and entertainments
















































Chapter Three

Methodology

The methodology used for the compilation of the Tourism Satellite Accounts (TSA) for 2020 is based on data tabulation and data processing from all available sources. This is  in order to measure expenditure by type and category of tourist for the first three tables of the TSA that cover inbound, domestic and outbound tourism.

3.1 General Overview

3.1.1 Framework of Tourism Satellite Accounts 
The first three tables (by expenditure) of the TSA, as per the Tourism Satellite Accounts, are done according to the Recommended Methodological Framework Manual 2008 published by UNWTO. Hence, those three tables cover inbound, domestic and outbound tourism.  The system used to compile the TSA is consistent and coherent with the System of National Accounts (SNA 2008) and Balance of Payment Manual (BPM6).

3.1.2 Geographical Coverage
The data has been processed separately for the West Bank, including those parts of Jerusalem which were annexed by Israel occupation in 1967 and Gaza Strip. However, for statistical purposes, data was published for Palestine.  

3.2 Tourism Satellite Accounts Methodology 
The accumulation of a consistent database over a successive time series of years for indicators and economic variables, in addition to providing modern sources and constant consultation with partners provides an opportunity to improve data sources and study parts of Tourism Satellite Accounts. It helps in conducting a comparative study of data from its various sources. Data on Tourism Satellite Accounts 2020 according to the classification from the available data sources. 
The following box provides a description of the methodology used for compiling the Tourism Satellite Accounts  (TSA 2008) for each table.

	Table Name
	Table Source
	Technical Notes

	Inbound tourism consumption for overnight stays
	· Hotel Survey 2020
· Data of Palestinian Police report, crossings and borders data, 2020.
· Population and Housing estimates 2017 based on the Population, Housing and Establishments Census 2017  
· Palestinian Expenditure and Consumption Survey 2017
· Hotel Guest Survey 2009
· Consumer Price 2020

	· Inbound tourist consumption with overnight stay in local hotels.
The Hotel Activity Survey 2020 was adopted to be a source for estimating the consumption of inbound tourists by counting the number of overnight stay and the number of tourists, in addition to depending on the distribution of consumption items by the organizer of the trips based on the results of the Hotel Guests Survey 2009, and evaluation of accommodation services based on consumer prices of hotels, motels, inns and similar accommodation services, 2020 (Consumer Price index 2020).

· Inbound tourist consumption with overnight stay with local family hosts.
Based on the accumulation of technical knowledge and familiarity with the reality of statistical data, the total consumption of inbound tourists with overnight stay in local family hosts was estimated based on the crossings and borders administration statistics, 2020.
· Inbound tourism consumption with overnight stay provided in secondary homes on own account.
· Inbound tourism numbers with overnight stay in a secondary homes on own account were updated of estimations from the Population and Housing estimates of 2018 based on the Population, Housing and Establishments Census 2017.  The average number of overnight stays was estimated as the same average of overnight stays of inbound tourists hosted by local families. (Based on the data of the arrivals through the Palestinian crossings -Data of Palestinian Police report, 2020)
· The housing rent was estimated based on the rents that were calculated from Palestinian Expenditure and Consumption Survey 2017 of the houses whose owners live in, according to TSA recommendations 2008.

	Inbound tourism consumption for same-day visitors
	· Tourism Police data 2020
· Hotel Survey 2020

	· Inbound tourism consumption for same day visitors.
The number of inbound tourists for same day visits was obtained from data of Tourism Police for the year 2020, and the consumption of foreign tourists and Palestinians inside the Green Line was estimated separately.

	Domestic tourism consumption for overnight stays
	· Palestinian Expenditure and Consumption Survey 2017
· Tourism Police data 2020
· Hotel Survey 2020
· Hotel Guest Survey 2009
· Consumer Price 2020

	· Domestic tourism consumption with overnight stay in local hotels.
The total consumption of domestic tourists with overnight stays was estimated based on 
the consumption of domestic tourists by counting the number of overnight stay and the number of tourists, in addition to depending on the distribution of consumption items by the organizer of the trips based on the results of the Hotel Guests Survey 2009, and evaluation of accommodation services based on consumer prices of hotels, motels, inns and similar accommodation services, 2019 (Consumer Price index, 2020).

	Domestic tourism consumption for same day visitors
	· Tourism Police data 2020
· Palestinian Expenditure and Consumption Survey 2017

	· Domestic tourism consumption for same day visitors.
Domestic tourism consumption for the same day visitors was estimated by subtracting the consumption of domestic tourists in hotels from total domestic consumption (item by item) in Palestinian expenditure and consumption survey depending on Tourism Satellite Accounts Manual of 2008.

	Outbound tourism consumption for overnight stays and same day visitors
	· Palestinian Expenditure and Consumption Survey 2017
· Data of Palestinian Police report, crossings and borders data, 2020.
	Outbound tourism consumption was estimated based on the change in the numbers of arrivals and departures through the Palestinian crossings between 2019 and 2020, and consumption was estimated from the Domestic and Outbound Tourism Survey 2018.









Chapter Four

Quality

4.1  Accuracy 
Tourism Satellite Accounts is prepared based on a set of statistical sources (surveys and administrative records), where the following steps have been taken:
· The results of this report that rely on surveys (as sources of data) may be affected by sampling errors as a result of the use of a sample on units of the target population. All sampling errors from these sources were treated and the variances were calculated as stated in the reports on PCBS website for the related Hotel Activity Survey 2020. Those surveys are implemented on annual basis, and other surveys are implemented on monthly basis like the consumer price index survey. 
· The results of this report that rely on censuses or admistrative records are not affected by sampling errors. These sources include the Population, Housing and Establishments Census 2017, admistrative records of Tourism Police and the Ministry of Tourism and Antiquities for 2020. 

4.2 Comparability
The tables of this report represent consumption of outbound, consumption of inbound, and of domestic tourism in Palestine for 2020-2019.  They also display the number of tourism indicators relevant to the tourism sector. The tables also showed contribution of tourism expenditure for palestinian gross domestic product (GDP).
 
4.3 Data Quality 
This is the seventh time PCBS prepares Tourism Satellite Accounts (TSA) with full coverage and inclusiveness of tourism activities and expenditure to ensure the consistency with National Accounts, as recommended in the System of National Accounts 2008 (SNA 2008) and the Tourism Satellite Accounts Manual of 2008 (TSA 2008) and Balance of Payments and International Investment Position Manual 2009 (Sixth edition).

Since the beginning of the preparation of the tourism satellite accounts, PCBS has been working intensively to expand coverage and inclusivess through the following steps:
- Improving data coverage of inbound tourism in accordance with the international recommendations.
- Using the estimates that are based on the Population, Housing and Establishments Census 2017.
- Ensuring the consistency of data after updating them from different sources and comparing data structure.


Inbound Tourism	
2019	2020	1304.8	258.8	Domestic Tourism	
2019	2020	159.19999999999999	47.8	Year

USD Million


2019	
Shopping Expenses	Passenger Transport Expenses	Other Expenses*	Food and Beverage Expenses	Accommodation Expenses	Communication Expenses	117	106.7	68.8	59.2	27.9	7.5	2020	
Shopping Expenses	Passenger Transport Expenses	Other Expenses*	Food and Beverage Expenses	Accommodation Expenses	Communication Expenses	19.8	15.9	8.1	9.6	4.0999999999999996	1.2	Item

USD Milliom


2019	
Shopping Expenses	Food and Beverage Expenses	Accommodation Expenses	Passenger Transport Expenses	Other Expenses*	Communication Expenses	555.79999999999995	371.1	126	123.8	119.9	8.1999999999999993	2020	
Shopping Expenses	Food and Beverage Expenses	Accommodation Expenses	Passenger Transport Expenses	Other Expenses*	Communication Expenses	112.9	79.7	16.3	23.6	24.5	1.8	Item

USD Million


2019	
Food and Beverage Expenses	Other Expenses*	Passenger Transport Expenses	Accommodation Expenses	Shopping Expenses	Communication Expenses	89.2	34.5	16.899999999999999	8.6999999999999993	8.8000000000000007	1.1000000000000001	2020	
Food and Beverage Expenses	Other Expenses*	Passenger Transport Expenses	Accommodation Expenses	Shopping Expenses	Communication Expenses	27.1	11.3	6.1	0.3	2.7	0.5	Item

USD Million
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