PCBS: Rule of Law and Access to Justice Survey, 2018 

Chapter One

Terms and Indicators

The following terms used in this report are defined in accordance with the glossary and guide statistical indicators issued by PCBS, certified on the latest international recommendations in statistics, and consistent with international systems.

Household:
One person or a group of persons with or without a household relationship, who live in the same housing unit, share meals and make joint provision of food and other essentials of living.

Household Membership:
Persons staying in the dwelling unit are considered members of the household if the dwelling unit is their usual or only place of residence. 

Age in Completed Years:
The completed age in years of the person enumerated, which is the difference between the date of birth and the census reference period.

Marital Status:
The status of those aged 14 years and over in terms of marriage traditions and laws in the country.
May be one of the following cases:
1. Never married: It applies if the person aged 14 years has not been married or. Legally engaged (according to customs and traditions applicable in the country).
2. Legally engaged: It applies if the person-aged 14 years has an official marriage document (issued by a competent court) but has not been actually married yet according to customs and traditions applicable in the country. The divorced, widowed, and married twice do not belong to this category.
3. Married: It applies if the person aged 14 years is actually and officially married (according to customs and traditions applicable in the country) irrespective of his \ her past marital status as well as of whether the couple were together during the reference period or not. The person married to more than one wife is classified married.
4. Divorced: The person aged 14 years who previously married and legally divorced but was not married again.
5. Widowed: The married person aged 14 years whose marriage was split by the death of the spouse and was not married again.
6. Separated: The individual 14 years old and over who was married, but his/her marriage was revoked for some reason without any legal or official registration, and he/she did not marry again. 
Illiterate: It applies to persons unable to read or write in any language and who were never awarded a certificate from any formal education system.

Can Read and Write: 
It applies to persons who are able to read and write without completing any of the educational stages. Such persons are generally able to read and write simple sentences.




Locality:
A permanently inhabited place, which has an independent municipal administration or a permanently inhabited, separated place not included within the formal boundaries of another locality and not have an independent administrative authority.

Current Usual Place of Residence:
It is the name of the locality in which the person spends most of his time during the year (lived there six months and above), irrespective of whether it is the person’s same place of existence during the Census, or the place in which he works and performs related activities or the place in which his original household is based or not.

Work:
All activities performed by persons in order to gain profit or wage either monthly wage, weekly, daily, on piece for profit or family gain, in cash or in kind. One hour or more of such activity constitutes work. Work also includes unpaid activity on a family farm or business.

Employed:
Persons aged 7 years and over who were work at least one hour during the reference period, or who were not at work during the reference period, but held a job or owned business from which they were temporarily absent (because of illness, vacation, temporarily stoppage, or any other reason).  The employed person is normally classified in one of two categories according to the number of weekly work hours, i.e. 1–14 work hours and 15 work hours and above. Also the absence due to sick leave, vacation, temporarily stoppage, or any other reason.

Rule of Law: 
Law is considered as a reference for everyone and its sovereignty is assured over everyone without exception. This requires the creation of a stable and developed formula of legal rule by political stability, civil peace, and building of democratic institutions that allow a peaceful and periodic rotation of power without resorting to violence. 

Tribal Justice:
Informal way to resolve disputes between citizens outside the regular courts. This judgment derives its provisions from the tribal traditions prevailing in the region in which it is practiced and derived from the Palestinian historical, social and cultural heritage. This is practiced by persons from different families with different social backgrounds.

Legal action:
The case in which one requests what he/she considers to be his or her right of another or others in the presence of the judge and is told by the plaintiff and is said to the other defendant or defendants.

Conflict: 
A particular dispute between two parties that may be persons, groups or institutions; this dispute may arise out of a conflict of interests or a particular breach of one of the rights or freedoms. The cause of the conflict may be the intrusion of the individual, institution or group of persons into the laws in force in Palestine.

Crime:
Any act involving a violation of the law or public rights and duties towards the state or society in general


Discrimination:
Treating the individual less positively than others because of the way they appear or where you are from or according to your beliefs or other reasons.

Community Policing:
A partnership and cooperation approach between the police and the community it serves, focusing on law enforcement, crime prevention and socially rejected behavior, and aims to enhance the security and safety of the community through partnership and cooperation in the provision of police services compatible with the principle of human rights.

Corruption:
To break a law or the regulations based on such law or to violate the approved general policies by public servants for their own or other people’s benefits, or to consciously abuse the absence of the law for such benefits. It is also work that results from the misuse or exploitation of public office to serve private purposes or obtain personal material or moral benefits

Wasta:
Intervention on behalf of an individual or group without complying with work practices and necessary competence, such as the appointment of a person in a specific post for reasons of kinship or party affiliation despite the fact he/she is incompetent or does not deserve it.

Palestinian Legal and Judicial System "Al-muqtafi":
It is the first legal databank of its kind in Palestine, where dozens of legal researcher and programmers has contributed to the design, development and updating at the Institute of Law (IoL) at Birzeit University for more than ten years.





Chapter Two

Main Findings

This chapter presents a summary of the most important indicators of the rule of law and access to justice survey 2018. Those findings present the attitudes of persons (18 years and above)  and some of their expertise towards the issues and indicators of the justice sector in Palestine, which were collected by the survey. In addition to the attitudes, opinions and perceptions of the judges, prosecutors, practicing lawyers and trainees, law academicians and students in the Palestinian universities.

2.1 Public Perception on Status of Justice in Palestine

	One-fifth of the persons (18 years and above) have approached security and justice institutions



The results showed that 19.5% of the pesons (18 years and above) in Palestine (19.3% in the West Bank and 19.8% in Gaza Strip) who have approached one of the Palestinian security and justice institutions at least one time in the past 12 months (27.7% for males and 11.1% for females). The percentage of Persons who approached the Ministry of Interior reached 8.4%, which is the highest among the security and justice institutions followed by the Palestinian police by 6.7%. (see table 3).
	
Percentage of Persons (18 years and above) who Resorted/ Called or Interacted With the Palestinian Security and Justice Sector, September-October 2018
	










	Four out of five persons (18 years and above) are satisfied with the services of Shari'a courts



The results showed that the Shari'a courts were the most satisfied by persons (18 years and above) who approached the institutions of the Palestinian justice sector (81.2% for males and 83.6% for females), followed by the tribal judiciary (72.2% for males and 75.2% for females). (see tables 6,7 and 8).
	
Percentage of Persons Satisfaction (18 Years and above) in Palestine who Dealt with Palestinian Justice Sector by Institution, September-October 2018

	



	More than half of the persons (18 years and above) are satisfied with the Ministry of Interior and the Palestinian police



The results showed that the most satisfied Palestinian security institution by the Palestinian people was the Ministry of Interior with 57.3%, followed by the Palestinian Civil Police with a satisfaction rate of 56.9%, while the Military Intelligence was the least satisfied by Persons with 38.1%. (see table 16).

Percentage of Persons Satisfaction (18 Years and above) in Palestine with the Palestinian Security Institutions by Institution, September-October 2018 
	




	More than one-third of the persons (18 years and above) are aware of the power of the Palestinian Civil police



Persons (18 years and above) knowledge[footnoteRef:1] of the powers of the institutions of the security and justice sectors varied, where the results showed that the power of the Palestinian Civil police got the highest percentage of persons (18 years and above) knowledge (52.5% for males and 30.1% for females). The Persons (18 years and above) knowledge of the power of the Ministry of Justice reached 27.9% for males and 14.0% for females. (see table 9). [1:  Included fully knowledge and partially knowledge] 

	
Percentage of Persons(18 years and above) knowledge* in Palestine of the powers of Palestinian security and justice institutions by institution, September-October 2018
	


* Knowledge included fully knowledge and partially knowledge  

	The most known procedures by persons (18 years and above) for filing a claim at the Palestinian Civil police



The persons (18 years and above) knowledge  of the procedures for filing a claim at the Palestinian security and justice institutions variated. The persons (18 years and above) knowledge of  procedures for filing a claim at the Palestinian civil police in Palestine was the highest 49.5%, followed by Shari'a and church courts by 44.8%, while the least percentage was for the military courts with 17.1%. (see table 10).













Percentage of Persons (18 years and above) knowledge* in Palestine by a claim procedures at Palestinian security and justice institutions by institution, September-October 2018
	


* Knowledge included good knowledge and basic knowledge

	The majority of persons (18 years and above) believe that the official judiciary (courts) are the only legal body for solving any future conflicts and disputes



The results showed that 84.9% of males and 84.6% of females in Palestine believe that they will approach the courts in case of facing future conflicts and disputes because they are the sole Legal authority through which disputes are solved, while 34.5% of males and 38.6% of females consider that informal or tribal judiciary is ineffective. (see table 11).

Percentage of Persons (18 years and above) in Palestine by their Opinion on the Reason for Approaching the Official Judiciary (Courts) in Case of Future Disputes, September-October 2018
	







	The long time taken by official judiciary was the most important reason for not approaching them in case of facing future conflicts or disputes



On the other hand, the most important reason for persons (18 years and above) for not approaching the Official Judiciary is that the court cases take a long time to be solved with the percentage of 89.0% for males and 85.3% for females. While 81.4% of males and 77.1% of females considered that the tribal judiciary is faster than approaching the courts. (see        table 12).

Percentage of Persons (18 years and above) in Palestine by their opinion on the reason for not Approaching the Official Judiciary in Case of Future Conflicts or Disputes, September-October 2018
	



2.2 Judges, Shari'a Judges and Prosecution Members


	The official judiciary is constantly improving from the point of view of the
 regular judges in the West Bank 



The results showed that 60.9% of the regular judges in the West Bank believed that the situation of the official judiciary in Palestine is constantly improving, while the regular judges considered that the Palestinian justice institutions are sensitive to the issues of children by 59.6%; however, 28.5% believed that judgments issued by the official judiciary are subject to external influences and pressures. (see table 22).

Percentage of Judges in West Bank by their Opinion about the Situation of the Palestinian Justice Bodies, September-October 2018
	



	Three out of four judges in the West Bank believe that the number of female judges is sufficient



The results showed that 75.2% of the West Bank judges believe that female judges are sufficient. With a significant difference between males and females in their opinions; as 80.8% of male judges stating that female judges are sufficient, compared with 56.5% for the female judges. As for the number of women in leadership positions in the judiciary, 38.3% of female judges believe that this number is sufficient, compared with 76.2% for the male judges. (see table 20).

The results showed that about half of  the shari'a  judges believe that both female judges and number of females in high positions in the Shari'a courts are sufficient. (see table 23).  In the case of prosecutors, 68.8% of prosecutors believe that the number of women prosecutors is sufficient, and 73.5% of them believe that the number of females in high positions in the prosecution is sufficient. (see table 24).
 
Percentage of Judges in the West Bank by their Opinion if Number of Females in the Judiciary is Sufficient, September-October 2018
	





The results also indicated that 41.0% of the judges believe that the courts are adapted to meet the needs of the persons with disabilities; however, the infrastructure of the Palestinian courts was considered acceptable by 31.0% of the judges (32.5% for males and 26.1% for females), while 27.9% of the judges considered that the number of court clerks is sufficient (30.0% for males and 21.3% for females). (see table 21).

Percentage of Judges by their Opinion on the General Status of the Courts in Palestine, September-October 2018
	



2.3 Practicing Lawyers and Trainees

	Reducing the number of students in law faculties is the solution for the problem of the large number of lawyers



The data indicated that 92.3% of practicing lawyers believe that reducing the number of students admitted to the law faculties is the solution for problem of the large number of lawyers (92.5% for males and 90.9% for females). While about two-thirds of practicing lawyers believe that the entrance exam for trainee lawyers has to be developed. (see table 25).

Percentage Distribution of Practicing Lawyers in Palestine by their Opinion on the  Solution of Problem of the Large Number of Lawyers in Palestine and Sex, September- October 2018
	



	Developing the code of ethics for bar profession, which is the main role of the Palestinian Bar Association



The data indicated that 77.7% of practicing lawyers believe that the Palestinian Bar Association works on developing the code of ethics (76.7% for males and 82.0% for females). The percentage of the Association's follow up on the filed complaints against the lawyers reached 76.0%, while 42.6% of the practicing lawyers believe that the general assembly of the Palestinian Bar Association is weak. (see table 26).


Percentage Distribution of Practicing Lawyers in Palestine by their Opinion on the Role of the Palestinian Bar Association and Sex, September-October 2018
	



2.4 Law Academicians and Law Students in Palestinian Universities

	Teaching methods are behind the different levels of graduates of the Palestinian universities and the graduates of the universities from abroad



The results showed that 89.1% of the faculty of law academicians believe that the teaching methods were used in the universities from abroad are better than those adopted in the Palestinian universities, and 88.4% of the students support this belief. While 77.4% of faculty of law students find that the difference in the methodology of school education is the reason behind the difference, compared to 67.1% of the faculty of law academicians. (see tables 33 and 34).

Percentage Distribution of Law Academicians and Law Students in Palestinian Universities by their Opinion on Reasons for the Difference between Students graduates Abroad and Students graduates in Palestine and Sex,                  September-October 2018
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Methodology

3.1 Survey Objectives
The survey aims to provide the necessary data to diagnose and analyze the real situation of the rule of law and access to justice in Palestine, in addition to provide statistical data on the rule  of law and access to justice in order to identify the weaknesses and gaps that will be addressed to strengthen the Palestinian justice sector.

3.2 Survey Questionnaire
The questionnaire is the key tool for data collection. It must be in line with the technical terms of reference of fieldwork to allow for data processing and analysis. Where the data were collected by using eight questionnaires: 
· Questionnaire on Public perception on status of justice in Palestine.
· Questionnaire on perception of prosecution members. 
· Questionnaire on perception of judges. 
· Questionnaire on perception of shari'a judges
· Questionnaire on perception of practicing lawyer. 
·  Questionnaire on perception of training lawyer.
· Questionnaire on perception of Law Academicians in Palestinian Universities.
· Questionnaire on perception of Law Students in Palestinian Universities.

3.3 Sampling and Frame

3.3.1    Survey of Public Perception 

3.3.1.1   Targeted Population:  
The Target population of the survey of public perception consists of all Palestinian persons  of the age group 18 years and above, who are living with their households normally in Palestine in 2018 .
 
3.3.1.2  Sample Frame 
The sampling frame of the survey consists of a list of enumeration areas from the population and buildings and establishments census which was implemented by PCBS in 2017 (the enumeration area is a geographical area contains number of households of about 150 households  in average).The enumeration areas will be used as primary sampling units  in sampling design (PSUs).

3.3.1.3  Sample Size 
13,866  households were reached at the total level, where 11,602 households responded .

3.3.1.4 Sample Design
Three stages stratified cluster systematic random sample as following:
Stage I. selecting systematic sample of 500 enumeration areas.
Stage II. selecting sample of 26 households from each enumeration areas selected in the first stage, where lists of households were attached to fieldworker heads.
Stage III. selecting persons male or female (18 years and above) from each household selected in second stage using random Kish tables of households that have more than one individual from this age group.
3.3.1.5  Sample Strata 
The population was divided to strata by:
1. Governorate (16 Governorates in the West Bank includes those parts of Jerusalem which were annexed by Israeli occupation in 1967 as a separated stratum, and the Gaza Strip).
2. Locality type (urban, rural, camp).

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]3.3.1.6  Domains:
1. National level: State of Palestine.
2. Region level: (the West Bank, and Gaza Strip).
3. Governorate (16 Governorates)

3.3.1.7 The calculations of weights 
The weight of statistical units (sampling units) in the sample is defined as the mathematical inverse of the selection probability where the sample of the survey is a three-stage stratified cluster sample. Thus, in the first stage we calculate the weight of enumeration areas  depending on the probability of each enumeration area (a systematic random sample). In the second stage we calculate the weight of households in each enumeration area. Initial household weights resulted from the product of the weight of the first stage and the weight of the second stage. Final household weights were obtained after adjustment of initial weights with the household estimates of the middle of 2018 with regard to design strata (governorate, locality type).   

In the third stage initial persons weights resulted from the product of the final household weights and number of persons 18 year and above in this household then the initial individual weight is adjusted to the population estimates 15/10/2018, according to region (West Bank, and Gaza Strip), sex ( male, and female), age groups (10 groups), then we obtained the final adjusted individual weight. 

3.3.2 Survey of Judges, Shari'a Judges and Prosecution Members 

3.3.2.1 Targeted population
The targeted population consists of all regular and shari'a judges, prosecutors, in all of the regular and shari'a courts, and public prosecutors in Palestine during the period of  the survey implementation.

3.3.2.2 Sample frame
A list of all the regular and shari'a courts and public prosecution in Palestine during the survey implementation period.
 
3.3.2.3 Sample Design
A comprehensive inventory of all the regular and shari'a judges, prosecutors in all regular courts, and public prosecution offices in Palestine. The weights were calculated for the regular 
and shari'a judges, and prosecutors in order to compensate for the non-response cases.

3.3.2.4 Domains
National level: State of Palestine.


3.3.3  Survey of Practicing Lawyers and Trainees

3.3.3.1 Targeted population
· All the  lawyers who are practicing in Palestine during the survey period.
· All the lawyers who were trained by practicing lawyers in the West Bank during the survey period.

3.3.3.2 Sample frame
A list of all the practicing lawyers with their addresses in Palestine, and a list of all the trainee lawyers with their addresses in the West Bank at the survey period.
  
3.3.3.3 Sample Size
The sample size was estimated to be 380 practicing lawyers at the Palestinian National level, and 380 trainee lawyers in the West Bank.

3.3.3.4 Sample Design
One stage stratified simple random sample.

3.3.3.5 Sample strata
The population was divided to strata by:
· Governorate (16 Governorate except Jerusalem J1)
· Gender (male, and Female)

3.3.3.6  Domains
National level: State of Palestine.

3.3.3.7 The calculations of weights
The weight of the statistical unit (sampling unit) in the sample is defined as the inverted mathematical probability of unit selection. The sample of the survey is a regular one-stage random sample where the weight of each practicing lawyer or trainee was calculated based on the probability of each lawyer choosing a regular random sample.

3.3.4  Survey of  Law Academicians and Law Students in Palestinian Universities

3.3.4.1 Targeted population
· All academicians of law faculties in all universities and colleges in Palestine during the survey implementation period. 
· All university students (bachelor) from the first year to the fourth year, who enrolled in law faculties in all the universities and colleges in Palestine during the survey implementation period. 

 3.3.4.2 Sample frame
A list of all the universities and colleges that grant certificates in law along with all academicians of law faculties, as well as law students who enrolled in the bachelor program from the first year to the fourth year in all the universities and colleges in Palestine during the survey implementation period.  

3.3.4.3 Sample Size
The sample size was estimated to be 464 students in law faculties in all universities and colleges in Palestine. In addition to a comprehensive inventory for all of law academicians.


3.3.4.4 Sample Design
The sample is a simple one-stage random sample for the students and a comprehensive inventory of all the academicians.

3.3.4.5 Sample strata
The population was divided to strata by:
1. University or College:
· The Islamic University
· Arab American University
· Arab College of Applied Science
· Modern University College
· Al-Azhar University
· Al-Istiqlal University
· Hebron University
· Al-Quds University
· An Najah National University
· Birzeit University
· Gaza University
· Palestine University 
· Palestine Ahliya University

2. Gender of Student (Male, and Female)

3.3.4.6 Domains:
 National level: State of Palestine.

3.3.4.7 The calculations of weights:
The weight of the statistical unit (sampling unit) in the sample is defined as the inverted mathematical probability of the unit selection, and the survey sample is a simple one-stage random sample, where each student's weight was calculated depending on the probability of selecting each student (a simple random sample), as well as the  law academicians' weights were calculated in order to compensate for the non-response cases.

3.4 Field Operations
Field operations are the actual survey work conducted to gather the data required from primary sources. Careful attention must be paid to details in this stage to provide all technical and administrative needs including recruitment and training, provision of material needs for the best performance possible of work.

3.4.1 Training and Appointment
Two training courses were held, the first one is for the fieldworkers on the survey citizens' perceptions and the second is for the researchers on the expert surveys (Judges, prosecutors, lawyers, faculty academicians and students), where the fieldworkers were trained on various field operations in general, and that was before the beginning of the survey, as well as the fieldworkers training has included the data collection, and the fieldwork ethics including asking questions, recording responses, interviewing ethics, by using tablets.

3.4.2 Data collection
The household survey data collection started on 04/09/2018 and completed on 11/10/2018 in the West Bank and Gaza Strip. The work was completed in Jerusalem (J1) on 29/10/2018. The data was collected by using tablets in the West Bank and Gaza Strip, while the paper forms were used in Jerusalem (J1). As for the other questionnaires, the work started on 17/09/2018 and ended on 11/10/2018.

3.4.3 Field Editing and Supervising
· The data collection and field coordination have been Implemented according to the prepared plan, where instructions, models and tools are available for the fieldwork.
· Regarding the work on the tablets, the auditing process is done by putting all the  automated and desk auditing rules on the program in advance in order to cover all the controls which are required according to the criteria specified by the questionnaire.
· Due to the exceptional status of  Jerusalem questionnaires (J1), the data were collected in paper questionnaires. The supervisor verifies the questionnaires in a formal and technical manner according to the prepared audit rules.
· The field visits are conducted by the project management, project coordinator in order to monitor and evaluate the work process, to verify the questionnaires and the performance of the fieldworkers.

3.4.4 Office Editing and Coding
Office editing was conducted at Jerusalem office (J1) due to the fact of using paper questionnaires in collecting data. The rest of the questionnaires were checked in parallel with the data collection through continuous database editing on tablets.

3.5 Data Processing
The questionnaire is programmed on tablets in order to collect and store the data; thus, summarizing several stages where data is collected, checked and entered in a single stage. This technique requires a high skill in using the equipment and an understanding of the questionnaire to find out all the options which are available to get correct and accurate data from the source, and it was used to collect the data in Gaza Strip and the West Bank, excluding Jerusalem (J1).

3.5.1 Programming Consistency Check
The work began data collection of the rule of law and access to justice survey by using the tablets in both the West Bank and Gaza Strip, excluding Jerusalem (J1), where the application was uploaded on the tablets by the technical support staff; the application contains the survey's questionnaire, in addition to aerial maps divided by the governorates, and the GPS navigation system was used. 

The programming language which was used in the application is Sql Server and Microsoft dot Net, the data was transferred by using WIFI, so there was a safe passage for the data transfer by the use of the VPN, which is a tool for the data protection and transfer with an ease and access to the main server without any obstacles.

A tracking and data retrieval system for the survey management and fieldwork was designed, through which the survey management can follow up the field and extract follow-up reports.
 
3.5.2 Data Cleaning
After the completion of the entry and audit phase, the data is cleaned by conducting internal checks for out-of-scope answers as well as conducting comprehensive auditing rules through the use of the (SPSS) program in order to prepare a clean and accurate data which is ready for tabulation and dissemination.

3.5.3 Tabulation
After finishing from checking and cleaning any errors of data, tabulation was prepared for this purpose and extracted accordingly.










Chapter Four

The Quality


This Chapter deals with and assesses the quality of the data of the survey. This process is carried out through dealing with the procedures that guarantee data accuracy and reduce possible sampling  and non-sampling errors.

4.1 Accuracy
The data accuracy test includes multiple aspects of the survey, the most notably is sampling errors and non-sampling errors which refers to the staff and survey tools, as well as survey response rates and their most important impact on estimates. This section includes the following:

4.1.1 Sampling Errors
Those are errors that result from studying part (sample) of the society and not all society units. Since the survey was conducted on a sample, sampling errors are expected to occur. To minimize sampling errors, a properly designed probability sample was used to calculate errors throughout the process. This means that for every unit of the society there is a probability to be selected in the sample. The variance was calculated to measure the impact on sample design for Palestine.

Percentage of Persons (18 years and above) who Approached/ Called by or Interacted with the Palestinian Justice and Security Sector during the Past 12 Months by Institution, September-October 2018
	Palestinian Security and Justice Institutions sector
	Estimate
	Standard Error
	95% Confidence Interval
	Coefficient of Variation
	Unweighted Count

	
	
	
	Lower
	Upper
	
	

	Palestinian civil police
	6.7%
	0.3%
	6.1%
	7.3%
	4.5%
	747

	Regular courts
	4.1%
	0.2%
	3.7%
	4.6%
	5.7%
	509

	Sharia’ (religious) courts/Church courts
	4.7%
	0.3%
	4.1%
	5.3%
	6.9%
	466

	Public prosecution
	1.5%
	0.1%
	1.2%
	1.8%
	9.7%
	168

	Military courts
	0.1%
	0.0%
	0.1%
	0.2%
	30.1%
	19

	Palestinian security forces
	0.6%
	0.1%
	0.4%
	0.9%
	19.0%
	68

	Ministry of Justice
	0.5%
	0.1%
	0.3%
	0.7%
	20.6%
	53

	Ministry of Interior
	8.4%
	0.5%
	7.5%
	9.3%
	5.6%
	963

	Informal mechanisms
	0.4%
	0.1%
	0.2%
	0.5%
	21.7%
	42

	Tribal justice
	1.9%
	.2%
	1.6%
	2.4%
	10.6%
	211











Percentage of Persons (18 years and above) who Approached/ Called by or Interacted with the Palestinian Justice and Security Sector during the Past 12 Months by Sex and Region, September-October 2018

	The Security and Justice Institutions sector
	gender
	Estimate
	Standard Error
	95% Confidence Interval
	Coefficient of Variation
	Unweighted Count

	
	
	
	
	Lower
	Upper
	
	

	Palestinian civil police
	male
	11.6%
	0.6%
	10.5%
	12.7%
	4.9%
	639

	
	female
	1.7%
	0.2%
	1.4%
	2.1%
	10.7%
	108

	Regular courts
	male
	7.1%
	0.4%
	6.3%
	8.0%
	5.8%
	431

	
	female
	1.1%
	0.2%
	0.8%
	1.4%
	14.4%
	78

	Sharia’ (religious) courts/Church courts
	male
	5.7%
	0.4%
	4.9%
	6.6%
	7.4%
	305

	
	female
	3.6%
	0.5%
	2.8%
	4.6%
	12.7%
	161

	Public prosecution
	male
	2.7%
	0.3%
	2.2%
	3.3%
	10.5%
	148

	
	female
	0.3%
	0.1%
	0.2%
	0.6%
	26.9%
	20

	Military courts
	male
	0.2%
	0.1%
	0.1%
	0.4%
	33.6%
	15

	
	female
	0.0%
	0.0%
	0.0%
	0.1%
	52.1%
	4

	Palestinian security forces
	male
	1.0%
	0.2%
	0.6%
	1.5%
	21.3%
	59

	
	female
	0.2%
	0.1%
	0.1%
	0.4%
	40.9%
	9

	Ministry of Justice
	male
	0.8%
	0.2%
	0.5%
	1.2%
	21.1%
	43

	
	female
	0.2%
	0.1%
	0.1%
	0.5%
	44.9%
	10

	Ministry of Interior
	male
	10.9%
	0.7%
	9.7%
	12.3%
	6.0%
	642

	
	female
	5.8%
	0.5%
	4.9%
	6.8%
	8.6%
	321

	Informal mechanisms
	male
	0.7%
	0.2%
	0.4%
	1.0%
	22.5%
	40

	
	female
	0.0%
	0.0%
	0.0%
	0.1%
	71.6%
	2

	Tribal justice
	male
	3.4%
	0.4%
	2.7%
	4.2%
	11.4%
	185

	
	female
	0.4%
	0.1%
	0.3%
	0.6%
	23.2%
	26



2.1.4  Non-Sampling Errors 
Non-statistical errors are possible at all stages of the project, during data collection or processing. Those are referred to as non-response errors, response errors, interviewing        errors and data entry errors.  To avoid errors and reduce their effects, strenuous efforts were made to train the fieldworkers intensively. They were trained on how to carry out the interview, what to discuss and what to avoid, as well as practical and theoretical training during the training course.  Non sampling errors in the survey resulted from the private data it collected and that some households considered this as interference in the very details of their private life. They refused to cooperate with data. Several methods were used to convince households provide answers and minimize non-response. Efforts were made to train fieldworkers to use all means to confront this problem.

3.1.4 Response Rates
 
Response rates of the citizens' perception
13,866 households were reached as a representative sample to Palestine, where the number of completed questionnaires amounted to 11,602 questionnaires of which 7,848 questionnaires were in the West Bank and 3,754 questionnaires in Gaza Strip. Weights were amended at the level of design strata to modify effects of refusal rates and lack of responses. 
Items of interview results


	Results of interviews
	Number of cases

	Completed 
	11581

	Partially completed
	21

	Household was abroad
	120

	No one at the house 
	1060

	Refused to cooperate 
	556

	No available Information 
	177

	The housing unit is uninhabited

	336

	Not existed housing unit 
	15

	Others 
	0

	Total 
	13,866



Response and Non-Response Rates Formulae:
	Increased inclusion error rate
	=
	Total cases of over coverage
	X 100%
	=
	2.5%

	
	
	Number of cases in original sample
	
	
	

	

	Non-Response Rate
	=
	Total cases of Non-responses
	X 100%
	=
	14.2%

	
	
	Net sample
	
	
	

	

	Net sample
	=
	original sample – (over coverage cases)
	=
	13,515

	

	Response Rate
	=
	100% - Non-Response Rate
	=
	85.8%




Response Rates for Survey of Judges, Shari'a Judges and Prosecution Members

	Results of interviews
	Number of cases for Judges Survey
	Number of cases for Shari'a Judges Survey
	Number of cases for Prosecution Members Survey

	Completed
	144
	63
	183

	Refused 
	10
	5
	1

	Others 
	10
	6
	6

	Total
	164
	74
	190

	Response Rate
	87.8%
	85.1%
	96.3%

	Non-Response Rate
	12.2%
	14.9%
	3.7%





Response Rates for Survey of Practicing and Trainee Lawyers

	Results of interviews
	Number of cases for Practicing Lawyers
	Number of cases for Trainee Lawyers

	Completed
	284
	241

	Partially completed
	0
	1

	Refused 
	9
	16

	Others 
	87
	122

	Total
	380
	380

	Response Rate
	74.7%
	63.7%

	Non-Response Rate
	25.3%
	36.3%




Response Rates for Survey of  Law Academicians and Law Students in Palestinian Universities

	Results of interviews
	Number of cases for  Law  Academicians
	Number of cases for  Law  Students

	Completed
	244
	364

	Partially completed
	0
	0

	Refused
	1
	0

	Others
	3
	100

	Total
	248
	464

	Response Rate
	98.4%
	78.4%

	Non-Response Rate
	1.6%
	21.6%



4.2 Data Comparison and Examination
This standard is linked to the statistical product, since statistics must have comparative advantage with other sources and with other time periods. Many analyzes are based on comparison. The data of the survey of 2018 were compared to the previous surveys data. Moreover, inconsistency between questions and the internal inconsistency of the data were examined as part of the review of logic and completion of the data.

راض	Ministry of Interior	Palestinian Civil Police	National Security	Preventive Security	Intelligence	Presidential Security	Military Intelligence	57.3	56.9	48.70000000000001	42.5	41.800000000000004	39.70000000000001	38.1	Palestinian Security Institutions
Percentage

Male	
Palestinian Civil Police	The Palestinian Security Forces 	Judiciary	Public Prosecution	The Palestinian Bar Association 	 Ministry of Justice	52.5	41.3	36.1	36.700000000000003	32.1	27.900000000000002	Female	
Palestinian Civil Police	The Palestinian Security Forces 	Judiciary	Public Prosecution	The Palestinian Bar Association 	 Ministry of Justice	30.099999999999987	18.7	20	17	16.8	14	Palestinian Security and Justice Institutions

Percentage


Column1	
Palestinian police 	Religious courts (Sharia’ and church courts)	Regular courts	Ministry of Interior	Palestinian security forces	Public prosecution 	Ministry of Justice 	Military courts	49.5	44.8	38.700000000000003	35.6	29	27.400000000000002	21.8	17.100000000000001	Palestinian Security and Justice Institutions sectors

Percentage

Male	
Courts are the only legitimate/legal party through which conflicts are resolved	Laws that courts refer to are clear and comprehensive and take into consideration all the contentious aspects	Courts are capable of preventing violence	Justice is guaranteed through resorting to courts	The formal justice doesn’t discriminate on the basis of gender	Non-formal or tribal justice is unfair	Non-formal or tribal justice is ineffective	84.9	79.7	76.2	68.599999999999994	67.099999999999994	39.1	34.5	Female	
Courts are the only legitimate/legal party through which conflicts are resolved	Laws that courts refer to are clear and comprehensive and take into consideration all the contentious aspects	Courts are capable of preventing violence	Justice is guaranteed through resorting to courts	The formal justice doesn’t discriminate on the basis of gender	Non-formal or tribal justice is unfair	Non-formal or tribal justice is ineffective	84.6	80	79.5	70.400000000000006	68.900000000000006	40.800000000000004	38.6	Reason for Approaching official Judiciary

Percentage


Male	
Court cases take long time to be resolved	I would prefer intervention of opponents, acquaintances and friends	Tribal and non-formal justice system is quicker	Resorting to courts is very expensive and I cannot afford it financially (including lawyers’ fees)	89	87.1	81.400000000000006	80.2	Female	
Court cases take long time to be resolved	I would prefer intervention of opponents, acquaintances and friends	Tribal and non-formal justice system is quicker	Resorting to courts is very expensive and I cannot afford it financially (including lawyers’ fees)	85.3	82.4	77.099999999999994	76.900000000000006	Reason for Not Approaching to Official Judiciary

Percentage


Column1	The situation of the judiciary in Palestine continues to improve	Palestinian justice institutions are sensitive to childrens issues	Palestinian justice institutions are sensitive to gender 	Palestinian justice institutions are efficient	Verdicts are subject to external influences and pressures	60.9	59.6	58.9	50.800000000000004	28.5	The Situation of the Palestinian Justice Bodies
Percentage

Both Sexes	
Number of Female judges	Number of Female in high positions 	75.2	67.2	Male	
Number of Female judges	Number of Female in high positions 	80.8	76.2	Female	Number of Female judges	Number of Female in high positions 	56.5	38.300000000000011	Gender Equality

Percentage


Both Sexs	The courts are well adapted to meet the needs of persons with disabilities	The infrastructure of the courts is decent (rooms, equipment, ....)	Number of court clerks is adequate	41	31	27.9	Male	The courts are well adapted to meet the needs of persons with disabilities	The infrastructure of the courts is decent (rooms, equipment, ....)	Number of court clerks is adequate	41	32.5	30	Female	The courts are well adapted to meet the needs of persons with disabilities	The infrastructure of the courts is decent (rooms, equipment, ....)	Number of court clerks is adequate	41.300000000000004	26.1	21.3	The General Status of the Courts in Palestine
Percentage

Both Sexes	
Law faculties should limit the number of students	Strengthening the Bar exam	Developing entry exam for trainees	92.300000000000011	77.8	76.3	Male	
Law faculties should limit the number of students	Strengthening the Bar exam	Developing entry exam for trainees	92.5	78.2	76.8	Female	
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Both Sexes	
The Bar Association is improving the ethics and conduct of the profession	The Bar Association adequately follows up on complaints against lawyers	The Bar Association plays a prominent role in Palestinian political life	General assembly of Bar Association is weak	77.7	76	51.4	42.6	Male	
The Bar Association is improving the ethics and conduct of the profession	The Bar Association adequately follows up on complaints against lawyers	The Bar Association plays a prominent role in Palestinian political life	General assembly of Bar Association is weak	76.7	74.099999999999994	49.70000000000001	44.5	Female	
The Bar Association is improving the ethics and conduct of the profession	The Bar Association adequately follows up on complaints against lawyers	The Bar Association plays a prominent role in Palestinian political life	General assembly of Bar Association is weak	82	84.1	58.5	33.9	Role of the Palestinian Bar Association

Percentage


Law Academicians 	Teaching methods used in universities abroad are better than those applicable in Palestinian universities	Different methods of school education	89.1	67.099999999999994	Law Students	Teaching methods used in universities abroad are better than those applicable in Palestinian universities	Different methods of school education	88.4	77.400000000000006	Reason for Differences
Percentage

فلسطين	
Ministry of Interior	Palestinian civil police	Sharia’courts/ Church courts	Regular courts	Tribal justice and Informal mechanisms	Public prosecution	Correction and rehabilitation centers	Palestinian security forces	Ministry of Justice 	Military courts	8.4	6.7	4.7	4.0999999999999996	2.2999999999999998	1.5	1.3	0.60000000000000064	0.5	0.1	Palestinian Security and Justice Sector

Percentage


Male	Sharia courts	Tribal Justice	Regular Courts	81.2	72.2	45	Female	Sharia courts	Tribal Justice	Regular Courts	83.6	75.2	71.2	Palestinian Justice Sector
Percentage
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