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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2021)

2021 gl cuan Ll dadal) b Baial) BLAAN Ayl clpdiall :1-1 Jsas

Table 1-1: Main Indicators for Hotel Activity in the West Bank by Month, 2021

(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

S ) il Q) Cusall M sae S s 5l 2 Cigll s <t
Month Bed Occupancy Room Occupancy [No. of Guest No. No. No. G e )

% Lo i % Lo sie Nights of Guests of Beds of Rooms No. of

Average Average Hotels
January 2.3 304.2 3.7 2315 9,429 4,696 13,435 6,258 94 RIS
February 1.9 238.6 2.9 177.0 6,681 3,680 12,886 6,082 93 * Ll
March 1.3 155.8 1.8 101.5 4,830 2,434 11,791 5,561 82 B
April 15.9 854.2 18.4 485.0 25,625 21,158 5,372 2,634 48 s
May 9.1 452.5 12.4 302.6 14,028 8,271 4,950 2,445 45 S
June 12.0 561.9 14.7 3415 16,856 13,393 4,693 2,323 42 RISN
July 11.8 1,055.3 111 454.2 28,419 14,492 8,933 4,099 79 e
August 16.3 1,055.3 17.6 525.1 32,715 16,555 6,469 2,987 72 ol
September 35.9 1,896.5 43.6 1,104.1 56,896 26,639 5,286 2,533 67 Jld
October 26.4 1,759.6 345 1,069.0 54,547 25,478 6,672 3,100 70 Jsl o
November 16.8 1,358.7 20.3 771.1 40,761 19,642 8,071 3,806 73 R
December 13.6 1,542.2 17.2 910.4 47,809 24,194 11,372 5,300 89 -dji oS
Annual Average * 11.1 927.7 13.8 540.9 338,596 180,632 8,328 3,927 * gginal) Jauugiall

*Represents the average of indicators, except the number of guests and number of guest
nights, which represents the annual total.
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2021)

2021 (il s b cus dual) dbdall B Sullly il GeUal asii2-1 g

(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

Table 1-2: Distribution of Hotels, Rooms and Beds in the West Bank by Categories of Number of Rooms, 2021

Categories of No. of Beds $aY 22| No. of Rooms <all 2 | No. of Hotels @l s
Number of Jo osls Jbif b A Jol osls Jsl by A Jol osls Jsl RIS Al il ae cls
Rooms December [September| June March December | September June March December |September | June March
1-14 530 490 153 406 178 169 39 143 19 21 4 14 14-1
15-29 523 610 327 487 248 290 161 224 11 13 7 10 29-15
30-44 1,320 1,081 801 1,156 616 506 406 542 17 14 11 15 44 - 30
45 - 59 1,196 1,135 891 1,131 579 532 435 547 12 11 9 11 59 - 45
60 -74 781 117 461 841 329 60 199 336 5 1 3 5 74 - 60
75+ 7,022 1,853 2,060 7,770 3,350 976 1,083 3,769 25 7 8 27 +75
Total 11,372 5,286 4,693 11,791 5,300 2,533 2,323 5,561 89 67 42 82 gl
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2021 ¢ uindly Jard) daghy Hgld) s Al ddidal) & GaUaY A cplalal) e :3-1 Jgaa
Table 1-3: Number of Employees in Hotels in the West Bank by Month, Type of Work and Sex, 2021

§saaall Jarda 51a)
(§aLal aae
Total Operation Administration
Month )
& 98 ) s ) s No. of Hotels
Female Male Female Male Female Male

January 549 1,796 359 1,423 190 373 94 RIS
February 536 1,757 350 1,391 186 366 93 Ll
March 450 1,548 292 1,236 158 312 82 BN
April 324 1,314 209 1,059 115 255 48 Saas
May 314 1,288 202 1,042 112 246 45 o
June 297 1,237 192 1,000 105 237 42 b
July 450 1,609 284 1,277 166 332 79 sad
August 369 1,379 216 1,069 153 310 72 |
September 306 1,188 179 922 127 266 67 Jsld
October 370 1,477 215 1,162 155 315 70 Jsl oy
November 358 1,479 216 1,190 142 289 73 S o
December 510 1,872 325 1,489 185 383 89 Jsl oS
Annual Average 403 1,495 253 1,188 150 307 i) Jaugial
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(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

2021 cpainlly gl ciun Luil) Ahal) (B GaaY B V5 230 :4-1 Jsan

Table 1-4: Number of Guests in Hotels in the West Bank by Month and Nationality, 2021

Nationality daudal)
E3anal) ) . ) . . . sasiall sl . @alal) sae
objats Wiadd | Lt 891 Lol dso | o) a1 a9 1€l o L BEIW B dp | opbels
Month i ) ) " ’ PR WY] ’ PRl
Total Australia & Africa Other European Oth_er USA & Asia Israel Arab_ Palestine No. of
New Zeland Europegn Union Amerlcgn Canada Countries Hotels
Countries Countries
January 4,696 - - - - - - - 1,472 - 3,224 94 | b ol
February 3,680 - - - 1 - - 2 1,468 4 2,205 93 SAW:
March 2,434 - - - 32 - - 30 862 5 1,505 82 S
April 21,158 - - 60 2 1 - - 17,896 - 3,199 48 e
May 8,271 - - - 2 1 - - 6,902 - 1,366 45 o
June 13,393 - - - 6 - 7 - 11,649 6 1,725 42 RISN
July 14.492 - - 78 8 - 45 - 9,136 7 5,218 79 e
August 16,555 - - 72 275 - 8 - 10,947 54 5,129 72 .|
September 26,639 - - - 218 - 14 301 19,182 14 6,910 67 Jskd
October 25,478 - - - 172 - 47 41 17,231 86 7,901 70 | dsf oo
November 10,642 - - 20 336 96 174 88 10,508 172 8,248 73 | ot o
December 24,194 - - 3 511 76 84 246 12,000 69 11,205 89 | Jsf ol
Total 180,632 - - 233 1,563 174 449 708 119,253 417 57.835 £sanal

(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2021) (2021 Ay suadl 5 pdill) Ay gl daall & Aaall WL :PCBS

2021 dudially jgdl) cuua dnall dbal) o @R B L ) ajsill :5-1 Jgaa
Table 1-5: Percentage Distribution of Guests in Hotels in the West Bank by Month and Nationality, 2021

Nationality Agaiald)
£ 5anall Ligsl Jsa sasiall bl @) ae
labyesng Wl | L) o s e | 9)aY) Kl o L bl [ Ee ds Ol
Month @AY . RSP R gYRAl
Australia & Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
Total New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 100 - - - - - - - 31.3 - 68.7 94 S oss
February 100 - - - 0.0 - - 01 399 0.1 59.9 93 Ll
March 100 - - - 13 - ) 12 354 0.2 61.9 82 At
April 100 - - 0.3 0.0 0.0 ) - 846 - 151 48 e
May 100 - - - 0.0 0.0 - - 835 - 16.5 45 BN
June 100 - - - 0.0 - 0.1 - 870 0.0 12.9 42 RSN
July 100 ] ; 0.5 0.1 - 0.3 - 831 0.0 36.0 &) 35
August 100 ; ; 0.4 1.7 - 0.5 - 661 0.3 310 72 -
September 100 - - - 0.8 - 0.1 1.1 720 0.1 259 67 Jod
October 100 - - - 0.7 - 0.2 02 676 0.3 310 70 Jsf
November 100 ; ; 0.1 1.7 0.5 0.9 04 535 0.9 42.0 & RN
December 100 ] - 0.0 2.1 0.3 0.3 1.0 497 0.3 46.3 89 Jsl ol
Total 100 - - 0.1 0.9 0.1 0.2 04  66.1 0.2 320 goanall
(-): No Observations\Cases Sl flaalie a5 Y (<)
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2021 cdpwially sgddl cuws 3.,_;.9.11\ PERA| gA (gLl gﬁ Sl gﬂ:\l e :6-1 Jsaa
Table 1-6: Number of Guest Nights in Hotels in the West Bank by Month and Nationality, 2021

(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

Nationality dial)
el Lgysl Jgo Sigal Jgo | sasziadl Lyl Gl e
BPRPRRTIN L8 o 2! Slasy) o (W] iy dupe Jso Cnladd
Month ©AY 7 GAY) 1€ 4Ks5aY) gl
Total Australia & | Africa Other European Other USA& Asia Israel Arab Palestine
. . . No. of
New Zeland European Union American Canada Countries Hotel
Countries Countries otels

January 9,429 - - - - - - - 1,674 - 7,755 94 S sl
March 4,830 - - - 50 - - 70 1,153 12 3,545 82 BN
April 25,625 - - 120 60 30 - - 18,578 - 6,837 48 s
May 14,028 - - - 62 31 - - 8,180 - 5,755 45 u
June 16,856 - - - 36 - 70 - 12,264 70 4,416 42 RSN
July 28,419 - - 343 22 - 260 - 15,855 38 11,901 79 e
August 32,715 - - 334 548 - 249 - 19,823 108 11,653 72 ol
September 56,896 - - - 339 - 14 637 44,148 14 11,744 67 Jsld
October 54,547 - - - 630 - 112 155 33,346 358 19,946 70 Jf oy
November 40,761 - - 40 1,025 192 877 272 18,608 497 19,250 73 L
December 47,809 - - 3 590 177 165 307 18,099 119 28,349 89 J osils
Total 338,596 - - 840 3,363 430 1,747 1,445 193,442 1,225 136,104 gsanal)

(-): No Observations\Cases
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(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

2021 cdpinlly jgdll cues dual) dadal) A GaUal B cual) M el pajsil 171 Jgan
Table 1-7: Percentage Distribution of Guest Nights in Hotels in the West Bank by Month and Nationality, 2021

Nationality Adsudall
gganal) Lol Jgo Syl Jgo sasiall bl (@alial) aae
ibijass Wil | L) . ey | T Lo dibul | dwe ds Clands ,
Month @AY GAY! (RPREGAN] Sl
Australia & Africa Other European Other USA& Asia Israel Arab Palestine
- . . No. of
Total New Zeland European Union American Canada Countries Hotel
Countries Countries otels

January 100 - - 0.0 0.0 0.0 0.0 0.0 17.8 0.0 82.2 94 S s
February 100 - - 0.0 0.0 0.0 0.0 0.1 25.7 0.1 74.1 93 Ll
March 100 - - 0.0 1.0 0.0 0.0 14 23.9 0.2 73.5 82 BN
April 100 - - 0.5 0.2 0.1 0.0 0.0 72.5 0.0 26.7 48 s
May 100 - - 0.0 0.4 0.2 0.0 0.0 58.3 0.0 41.1 45 o
June 100 - - 0.0 0.2 0.0 0.4 0.0 72.8 0.4 26.2 42 s
July 100 - - 1.2 01 0.0 0.9 0.0 55.8 0.1 41.9 79 sad
August 100 - - 1.0 1.7 0.0 0.8 0.0 60.6 0.3 35.6 72 ol
September 100 - - 0.0 0.6 0.0 0.0 11 77.6 0.0 20.7 67 Jl
October 100 - - 0.0 1.2 0.0 0.2 0.3 61.1 0.7 36.5 70 Jsf s
November 100 - - 01 25 0.5 2.2 0.7 45.7 1.2 47.1 73 b i
December 100 - - 0.0 1.2 0.4 0.3 0.6 37.9 0.2 59.4 89 Jsh osils
Total 100 - - 0.2 1.0 0.1 0.5 0.4 57.2 0.4 40.2 gsaaal

(-): No Observations\Cases
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Table 1-8: Average Length of Stay per Guest (Night/Guest) in Hotels in the West Bank by Month and Nationality, 2021

(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

2021 cpwially jgdd) cuus Ayl dddall B GaURY B (Juifal) Juil) 4ald) Baa Jae :8-1 Jgaa

Nationality Adsudall
alad) Jaral) Lyl Jsa syl Sigal Jon | sasall by @l ase
hubigesis Whaad | Lidl o ) o Ll dibal [ dwe ds | oilauld
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
- . . No. of
Average | New Zeland European Union | American Canada Countries Hotel
Countries Countries otels
January 2.0 - - - - - - - 11 - 2.4 94 S sl
February 1.8 - - - 1.0 - - 2.0 1.2 2.3 2.2 93 Lla
March 2.0 - - - 1.6 - - 2.3 1.3 2.4 2.4 82 BN
April 1.2 - - 2.0 30.0 30.0 - - 1.0 - 2.1 48 s
May 1.7 - - - 31.0 31.0 - - 1.2 - 4.2 45 u
June 1.3 - - - 6.0 - 10.0 - 11 11.7 2.6 42 RSN
July 2.0 - - 4.4 2.8 - 5.8 - 1.7 5.4 2.3 79 e
August 2.0 - - 4.6 2.0 - 3.2 - 1.8 2.0 2.3 72 ol
September 2.1 - - - 1.6 - 1.0 2.1 2.3 1.0 1.7 67 Jsld
October 2.1 - - - 3.7 - 2.4 3.8 1.9 4.2 25 70 Jf oy
November 2.1 - - 2.0 3.1 2.0 5.0 3.1 1.8 2.9 2.3 73 L
December 2.0 - - 1.0 1.2 2.3 2.0 1.2 15 1.7 25 89 Jsl osils
Total 19 - - 3.6 2.2 25 3.9 2.0 1.6 2.9 2.4 gsaaal

(-): No Observations\Cases
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2021 cgully Aikaiall cus L) diial) B Baial) Jaliill Ayl chpdigal :1-2 Jgan
Table 2-1: Main Indicators for Hotel Activity in the West Bank by Region and Quarter, 2021

gl AL 2ae Nl Jae S 2ae Jawgia [Cial aae Jawgia | * oLl sae
Region/Quarter No. of No. of Average No. | Average No. of gtk
Nights Guests of Beds No. of Hotels*

West Bank 338,596 180,632 8,328 3,927 89 Ayl Lical
I 20,940 10,810 12,704 5,967 82 |
Il 56,509 42,822 5,005 2,467 42 Il
m 118,030 57,686 6,896 3,206 67 I
v 143,117 69,314 8,705 4,069 89 v

North of West Bank 39,872 23,425 870 341 24 Al Azl Jlas
I 3,457 2,330 196 73 6 |
" 2,311 1,390 244 116 3 |
" 19,001 11,114 1,504 572 29 |
v 15,103 8,591 1,535 608 24 v

Middle of West Bank** 231,385 126,478 2,517 1,356 25 #3000 dial) g
| 11,994 7,639 2,262 1,190 24 |
I 48,145 39,434 2,517 1,378 25 Il
" 76,515 36,426 2,686 1,449 29 |
v 94,731 42,979 2,604 1,406 25 | IV

Jerusalem Governorate 28,471 9,857 1,761 763 17 il dailaa
| 5,275 734 1,704 759 5 I
I 3,778 932 2,102 900 12 Il
n 6,342 2,279 1,636 704 6 [
v 13,076 5,912 1,600 687 17 v

South of West Bank 38,868 20,872 3,180 1,467 23 Al Bl Cigia
| 214 107 8,542 3,945 47 I
I 2,275 1,066 142 73 2 Il
n 16,172 7,867 1,069 482 3 [
v 20,207 11,832 2,966 1,367 23 v

*Represents No. of hotels at the end of the quarter/year Aladl N ddes & 3l axe Jiay *
**Jerusalem Governorate is not included el Adadlase Jodi W **
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(2021 &, il 3 ,1) Ay gzl daall &b Al Ll :PCBS

2021 causlly Alaial) cues doil) Aaidal) (b (Baial) Bl Al) Cpdipall 1(gel) 1-2 Jsan

Table 2-1 (Cont.): Main Indicators for Hotel Activity in the West Bank by Region
and Quarter,2021

Sl Jad) il Jad) Lalay) 520 Jina
Bed Occupancy Room Occupancy i [(A)
Region/Quarter Lol JUety) Lo g aatl JUeY! Jacegie Average aulfddkaiall
Length of
% OAverage % OAverage Stay
ccupancy ceupancy | ight/Guest)
West Bank 111 927.7 13.8 540.9 1.9 Ll il
| 25.6 2,851.6 335 1,688.6 1.9 |
" 0.5 27.1 0.7 18.5 13 |
i 3.6 178.8 6.0 136.5 2.0 "
5.1 239.8 7.6 169.0 21
\Y v
North of West Bank 7.2 22.5 12.1 14.2 17 i) daal) Jles
| 7.0 65.5 11.4 395 1.5 |
I 3.9 1.6 8.9 16 1.7 "
i 5.6 4.3 12.0 3.6 1.7 "
9.8 19.3 17.6 125 1.8
\Y v
Middle of West Bank * 6.2 170.1 8.8 121.8 1.8 *aual) diall Lo
| 8.5 280.2 124 201.0 16 |
" 0.9 25.5 1.2 16.8 12 |
" 7.0 174.5 10.5 132.9 21 |,
8.6 200.8 11.3 137.2 2.2
\Y v
Jerusalem Governorate 5.7 143.3 9.5 96.9 2.9 el dladlaa
| 224 560.8 35.7 373.1 7.2 |
- - - - 4.1
1] I
11 B - B B 2.8 M
0.9 19.8 2.0 19.3 2.2
\Y v
South of West Bank 43.6 479.6 52.4 265.0 1.9 wall dbal) Cagin
| 44.2 1,945.1 53.2 1,074.9 2.0 |
I - - - - 21|
Il B - B B 2.1 I
v - - - - 17 |y

*Jerusalem Governorate is not included el Aadlae Jali W ¥

(-): No Observations\Cases Yl falalie aa s Y i(-)
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2021 dally puplly dihaiall cues dual) dddal) A Galdl) Cid aae hawgia 12-2 Jga

Table 2-2: Average Number of Hotel Rooms in the West Bank by Region,Quarter and Capacity,

2021
Capacity da)
Region/Quarter Eyanall sl daial daely EE ] dagd)a 83jke ullfdikaiall
Total Other Suits Quadruple | Triple Double Single
West Bank 3,927 30 293 146 522 2,387 549 Ayl L
I 5,967 26 293 174 886 3,969 618 I
Il 2,467 6 266 58 218 1,430 490 1]
m | 3206 25 309 179 381 1,790 522 |
Y, 4,069 65 304 174 600 2,358 567 | IV
North of West Bank 341 21 24 54 63 149 30 Ll Aol Jled
I 73 6 7 7 11 21 20 I
I 116 2 14 6 6 78 10|
" 572 19 42 114 116 236 45 [
v 608 60 33 90 118 261 46 | v
Middle of West Bank* 1,356 3 216 10 56 728 343 | waual dal L
| 1,190 2 170 7 55 682 274 I
I 1,378 4 223 8 58 729 356 | I
" 1,449 2 239 13 57 767 371 |
v | 1,406 2 234 11 54 733 372 | Iv
Jerusalem Governorate 763 - 25 44 130 465 99 el dlailae
I 759 - 31 60 132 429 108 I
Il 900 - 28 44 151 560 117 I
" 704 - 21 33 122 448 81| I
v 687 - 21 39 113 424 91| IV
South of West Bank 1,467 6 28 38 273 1,045 TT | dal dal g
I 3,945 18 85 100 688 2,837 216 I
I 73 - - - 3 63 70
" 482 4 8 19 86 339 26| 1l
v 1,367 2 17 34 316 940 58| IV
*Jerusalem Governorate is not included osll Adadlae Jals ¥
(-): No Observations\Cases Yl folalia aa 5 Y (<)
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(2021 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

2021 «Jol 3 siS sged A Alhaiall o Ay ) Alial) (B Lguh B A giall <) Jagaill g dalial) Cill g (32UAY d3e :3-2 Jgas
Table 2-3: Number of Hotels, Rooms and Rooms Facilities in the West Bank by Region as of December, 2021

Rooms Facilities Al Al | il aae
(@aldl) sae
Region ) s Piti wald ales gl ila R a3 A
Internet/ WiFi |Air Condition | Heaters Private Radio Telephone | Refrigerator TV No. of No. of
Bathroom Rooms Hotels
West Bank 4,609 5,046 5,099 5,190 339 4,887 4,455 4,985 5,300 89 Ay pll daal)
North of West Bank 542 439 524 533 137 328 468 492 625 24 A all Aaal) Jed
Middle of West Bank* 1,382 1,382 1,382 1,379 - 1,376 1,377 1,376 1,382 25 *Ay jall Aacall Jau
Jerusalem Governorate 988 988 943 973 145 888 619 882 988 17 (i) Adadlae
South of West Bank 1,697 2,237 2,250 2,305 57 2,295 1,991 2,235 2,305 23 Gl il Csia

*Jerusalem Governorate is not included

2021 «Jsl 05 g B Aihial) s Aul) Aball B GaUAY B BAgiall Aalall (3Blal) :4-2 Jgan
Table 2-4: Public Utilities Available in the West Bank Hotels in the West Bank by Region as of December, 2021

el Aladlas Jadi Y *

[kl 2
bl e 2 laal) sae Gl ChBga alelday) cled asaal) .
Azl eyLal @lial) sae
Region No. of No. of No. of Lifts Parking Conference Halls Restaurants pae
Playgrounds/ | Swimming ) asadl dad) sl Zed) saedl No. of
Sport Halls Pools
Capacity No. Capacity No. Capacity No. Hotels
West Bank 14 41 139 3,521 265 18,496 388 17,297 117 89 Jual L)
North of West Bank - 4 24 566 70 2,527 33 3,317 25 24 Lapal) decal) Jlad
Middle of West Bank* 14 35 56 1,945 39 6,840 53 4,568 38 25 # 2, 40) dical) e
Jerusalem Governorate - 1 19 113 127 1,289 264 2,327 25 17 el dladlas
South of West Bank - 1 40 897 29 7,840 38 7,085 29 23 Lupal) decall gia

*Jerusalem Governorate is not included

(-): No Observations\Cases
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2021 (uially Jand) dagdag @JJ\J ddhatlal) cuus Z.,H)ﬂ\ PEWA] gﬁ (gl gﬁ Oalaladl dae Jaigia :5-2 Jgaa

Table 2-5: Average Number of Employees in Hotels in the West Bank by Region, Quarter, Type
of Work and Sex, 2021

ggaal) Jadal) 5\ * §aldl) sae
Total Operation Administration ;
Region/Quarter = = oY = oY = No. of aullfaddaiall
Hotels *
Female Male Female Male Female Male
West Bank 403 1,495 253 1,188 150 307 89 Al daal)
| 512 1,700 334 1,350 178 350 82 !
[ 312 1,280 201 1,034 111 246 42 I
1 375 1,392 226 1,089 149 303 67 | M
\Y 413 1,609 252 1,280 161 329 8o | IV
puorih ofWest 42 161 18 121 24 0 24 Aapal) 2ol Jles
| 5 28 3 13 2 15 6 '
[ 18 117 12 103 6 14 3 I
1] 72 219 29 157 43 62 29 | M
\Y 73 275 29 209 44 66 24 | WV
év'aigsli of West 155 725 97 583 58 142 25 | *tiwd daal b
| 116 588 70 463 46 125 24 '
I 168 754 107 612 61 142 25 I
I 171 791 106 638 65 153 29 | M
v 166 769 104 619 62 150 25 | IV
éigj?’oﬂe 104 336 67 265 37 71 17 ol Alae
| 100 338 63 265 37 73 5 '
[ 123 399 80 315 43 84 12 I
1] 101 291 67 225 34 66 6 |
\Y 93 320 60 257 33 63 17 |V
:;nukth of West 102 273 71 219 31 54 23 dgrl) daall g
| 291 747 198 609 93 138 a7 '
I 3 10 2 4 1 6 5 [
m 31 91 24 69 7 22 3 | m
v 81 245 59 195 22 50 23 | WV
*Represents No. of hotels at the end of the quarter/year ol [ )l Ales (8 (3alidl) aoe Sy *
**Jerusalem Governorate is not included wedl) Aladlae Jads Y **
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2021 cApuiadly ally ddaial) cua Auall dddall b Galdl A Y ase :6-2 Jgia
Table 2-6: Number of Guests in Hotels in the West Bank by Region, Quarter and Nationality,

2021
Nationality Lial) [* gatial) sae
sasial Sl [ L dibal | dwe ds | oot
Region/Quarter 15, 2SaY) No. of aulfAdkiall
USA& Asia Israel Arab Palestine Hotels *
Canada Countries
West Bank 449 708 119,253 417 57,835 89 Al daal)

| - 32 3,802 9 6,934 g2 ||
[ 7 - 36,447 6 6,290 42 | N
1 137 301 39,265 75 17,257 67 |
\Y 305 375 39,739 327 27,354 g9 |V

North of West Bank 3 46 16,225 29 7,056 24 Al el Jles
| - 2 1,785 9 533 6 | |
[ - - 737 - 653 3 |
1] - 8 8,242 8 2,851 29 |
\Y; 3 36 5,461 12 3,019 24 |V

Middle of West Bank ** 289 355 84,373 305 39,839 25 | TRl el b
| - - 2,016 - 5,623 24 | |
[ 7 - 35312 6 4,097 25 |1l
1] 106 293 25857 67 9,608 29 |
\Y 176 62 21,188 232 20511 25 |V

Jerusalem Governorate - 30 6,156 - 3,352 17 el il
| - 30 1 - 671 5 | |
I - - 110 - 762 12 |
Il - - 1,462 - 667 6 |
\Y; - - 4,583 - 1,252 17 |V

South of West Bank 157 277 12,499 83 7,588 23 | Aapliaal o
| - - - - 107 ar |l
[ - - 288 - 778 2n
1 31 - 3,704 - 4,131 3
\Y 126 277 8,507 83 2,572 23 |V

*Represents No. of hotels at the end of the quarter/year el ) At b ol e Ji *
**Jerusalem Governorate is not included Gl Adailae Jadi Y **
(-): No Observations\Cases Yl [Olalie o Y (<)
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2021 chpaiadly gy Adaiall cuus Apsil) Adiall (B GaUAN B 3 3 :(2) 6-2 Jsan

Table 2-6 (Cont.): Number of Guests in Hotels in the West Bank by Region, Quarter and
Nationality, 2021

Nationality Aaiad)
gsanall [SBPEPRRW L dl Lasl Jge alasyl Syl Jgo
Region/Quarter RN s2s08Y) AY! A Adkaial)
Australia & Africa Other  |European Other
Total New Zeland European Union |American
Countries Countries
West Bank 180,632 - - 233 1,563 174 duid) daal
| 10,810 - - - 33 - I
I 42,822 - - 60 10 200
m 57,686 - - 150 501 - [m
Y, 69,314 - - 23 1,019 172 | IV
North of West Bank 23,425 - - 3 62 1 Lal dial) Jled
I 2,330 - - - 1 -1
Il 1,390 - - - - -l
m 11,114 - - - 5 - |
v 8,591 - - 3 56 111V
Middle of West Bank * 126,478 - - - 1,240 77 *2all dial) Jag
I 7,639 - - - - -
Il 39,434 - - - 10 211
m 36,426 - - - 495 -
Y, 42,979 - - - 735 75 | IV
Jerusalem Governorate 9,857 - - 210 109 - il Azilas
| 734 - - - 32 - I
Il 932 - - 60 - -1
M 2,279 - - 150 - -
v 5,912 - - - 77 - |V
South of West Bank 20,872 - - 20 152 96 Al il Cugia
| 107 - - - - -
Il 1,066 - - - - -l
m 7,867 - - - 1 -
Y, 11,832 - - 20 151 96 | IV
*Jerusalem Governorate is not included ol Akl Jaii Y *
(-): No Observations\Cases OV Jlalie s 0 Y i(-)
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2021 hgaially aolly Aibaial) caes Gapl) Abal) b GaUR (b VU el a5l 172 Jgan

Table 2-7: Percentage Distribution of Guests in Hotels in the West Bank by Region, Quarter
and Nationality, 2021

Nationality Jaial)
sasiall LYl (W]} Jihyal Jue Jso Oaaala @) e
Region/Quarter 1S5 AN aullfAdkial)
US.A& Asia Israel Arab Palestine | No. of
Canada Countries Hotels *
West Bank 0.2 0.4 66.1 0.2 32.0 89 du) dacal)
| - 0.3 35.2 0.1 64.1 82 | |
[ 0.0 - 85.2 0.0 14.7 42 |
1 0.2 0.5 68.1 0.1 29.9 67 |l
\Y 0.4 0.5 57.4 0.5 39.5 8o |V
North of West Bank 0.0 0.2 69.3 0.1 30.1 24 Al el Jles
| - 0.1 76.6 0.4 22.9 6 | |
[ - - 53.0 - 47.0 3 |
1 - 0.1 74.1 0.1 25.7 29 |
\Y; 0.0 0.4 63.7 0.1 35.1 24 |V
Middle of West Bank ** 0.2 0.3 66.7 0.2 315 25 ** 3 al) deall dasg
| - - 26.4 - 73.6 24 | |
[ 0.0 - 89.6 - 10.4 25 |1l
1] 0.3 0.8 70.9 0.2 26.4 29 |
\Y; 0.4 0.1 49.4 0.5 47.7 25 |V
Jerusalem Governorate - 0.3 62.5 - 34.0 17 el dladlaa
| - 4.1 0.1 - 91.4 5 | !
I - - 11.8 - 81.8 12 (N
Il - - 64.1 - 29.3 6 |
\Y; - - 775 - 21.2 17 |V
South of West Bank 0.8 1.3 59.8 0.4 36.4 23 Ayl deall g
| - - 0.0 - 100.0 a7 | !
I - - 27.0 - 73.0 2 | !
1] 0.4 - 47.1 - 52.5 3 |
\Y; 1.1 2.3 71.9 0.7 21.7 23 |V
*Represents No. of hotels at the end of the quarter/year Aadl )l Al & alial) axe Jiay ¥
**Jerusalem Governorate is not included Gl Adailae Jadi Y **
(-): No Observations\Cases Yl folalia aa 5 Y (<)
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2021 saially gully ABhaiall G Luaad) daiall & (3aUAN B SYRU i) aieil) s(al) 72 Jsss
Table 2-7 (Cont.): Percentage Distribution of Guests in Hotels in the West Bank by Region,
Quarter and Nationality, 2021

Nationality dudal)
gsanall Ll L3l Loysl dso sasy) Sopal Jgo
Region/Quarter Jailyygui Ay ) el 2lfAdkaial)
Australia & | Africa Other European Other
Total New European Union American
Zeland Countries Countries
West Bank 100 - - 0.1 0.9 0.1 Ll dadal)
| 100 - - - 0.3 - '
I 100 - - 0.1 0.0 oo | M
i 100 - - 0.3 0.9 - m
IV 100 - - 0.0 15 02 |V
North of West Bank 100 - - 0.0 0.3 0.0 dppll decall Jlad
| 100 - - - 0.0 - !
I 100 - - - - -
i 100 - - - 0.0 -
IV 100 - - 0.0 0.7 oo |V
Middle of West Bank* 100 - - - 1.0 0.1 *apal) el oy
| 100 - - - - - !
I 100 - - - 0.0 oo | "
I 100 - - - 1.4 -
\Y 100 - - - 1.7 02 |V
Jerusalem Governorate 100 - - 2.1 1.1 - eal) ddadlas
| 100 - - - 4.4 - '
I 100 - - 6.4 - -
i 100 - - 6.6 - -
\Y 100 - - - 1.3 -V
South of West Bank 100 - - 0.1 0.7 0.5 dppll deall g
| 100 - - - - - !
I 100 - - - - -
i 100 - - - 0.0 -
IV 100 - - 0.2 1.3 os |V

*Jerusalem Governorate is not included

(-): No Observations\Cases
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2021 chaaiadly gy Adaiall cuus dpsid) daal) (B Gl B Cunall LS 235 1822 Jsaa

Table 2-8: Number of Guest Nights in Hotels in the West Bank by Region, Quarter and
Nationality,2021

Nationality Agadal) [ * galidl) ae
sasiall LI Ll iyl Loe dso Ophaads
Region/Quarter 155, 26,431 &l Adkial)
USA& Asia Israel Arab Palestine | No. of
Canada Countries Hotels *
West Bank 1,747 1,445 193,442 1,225 136,104 89 Al ddal)
I - 74 4,541 21 16,253 82 I
I 70 - 39,022 70 17,008 42 Il
M 523 637 79,826 160 35,298 67 I
v 1,154 734 70,053 974 67,545 89 \Y%
North of West Bank 21 285 26,718 49 12,651 24 il diall Jled
| - 4 2,095 21 1,336 6 [
I - - 1,332 - 979 3 I
" - 54 14,325 10 4,601 29 |
Y, 21 227 8,966 18 5,735 24 | v
Middle of West Bank ** 771 769 135,451 1,010 90,805 25 iy A Al b
I - - 2,445 - 9,549 24 I
I 70 - 36,931 70 10,855 25 I
" 321 583 55,499 150 19,067 29 |
Y, 380 186 40,576 790 51,334 25 | v
Jerusalem Governorate - 70 9,497 - 17,678 17 o) il
I - 70 1 - 5,154 5 I
I - - 110 - 3,548 12 I
" - - 2,114 - 3,551 6 | m
Y, - - 7,272 - 5,425 17 | v
South of West Bank 955 321 21,776 166 14,970 23 A all Al i
| - - - - 214 47 |
I - - 649 - 1,626 2 I
" 202 - 7,888 - 8,079 3 1]
v 753 321 13,239 166 5,051 23 v
*Represents No. of hotels at the end of the quarter/year pladl faa V) A 3 saliall dae Jie *
**Jerusalem Governorate is not included el Adailae Jads Y **
(-): No Observations\Cases Sl folaalie a5 Y i(-)
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2021 cdsuially &l dghiall Cuws :\,".vd\ Al gﬁ (aaLal) gﬁ Crsal) (AL 230 (&0) 8-2 dssa

Table 2-8 (Cont.): Number of Guest Nights in Hotels in the West Bank by Region, Quarter and
Nationality,2021

gsaxall Nationality daudal)
Ll (EHE] Lgysl s A eaY) Kl g
Region/Quarter ails gt @Y s2d) gl Aadaial)
Total Australia | Africa Other European Other
& New European Union American
Zeland Countries Countries
West Bank 338,596 - - 840 3,363 430 Aagal) L

| 20,940 - - - 51 - I
I 56,509 - - 120 158 61 Il
m 118,030 - - 677 909 - m
v 143,117 - - 43 2,245 369 | IV

North of West Bank 39,872 - - 3 118 27 Lal dial) Jled
| 3,457 - - - 1 - |
I 2,311 - - - - - I
m 19,001 - - - 11 - 1l
v 15,103 - - 3 106 27 | IV

Middle of West Bank * 231,385 - - - 2,368 211 *2all dial) Jag
| 11,994 - - - - - |
I 48,145 - - . 158 61 | Il
m 76,515 - - - 895 - n
v 94,731 - - - 1,315 150 v

Jerusalem Governorate 28,471 - - 797 429 - onall dadlae
I 5,275 - - - 50 - I
I 3,778 - - 120 - - I
m 6,342 - - 677 - - 1]
v 13,076 - - - 379 - v

South of West Bank 38,868 - - 40 448 192 Al il Cgia
| 214 - - - - - |
I 2,275 - - - - - I
m 16,172 - - - 3 - I
v 20,207 - - 40 445 192 \

*Jerusalem Governorate is not included Gl Adnilae Jadi Y *
(-): No Observations\Cases Sl folaalie a5 Y (<)
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2021 cpuaially puylly Adial can il) Ahal) (b GAUAY (b Copal) (LU auadl) 2 sl 1942 Jpn

Table 2-9: Percentage Distribution of Guest Nights in Hotels in the West Bank by Region,
Quarter and Nationality, 2021

Nationality Jaial)
sasiall L)l 9] BEW Lue Jg Cnlacld * oLl axe
Region/Quarter 1, 2 ullfdikaiall
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels *
West Bank 0.5 0.4 57.2 0.4 40.2 89 Aagal) L

| ] 0.4 21.7 0.1 77.6 82 | |
I 0.1 0.0 69.1 0.1 30.1 42 |
m 0.4 0.5 67.7 0.1 29.9 67 |
v 0.8 0.5 48.9 0.7 47.2 89 | v

North of West Bank 0.1 0.7 67.0 0.1 31.7 24 Ll dial) Jled
| ] 0.1 60.7 0.6 38.6 6 | |
Il - . 57.6 R 42.4 3 T
" ] 0.3 75.3 0.1 24.2 29 |
v 0.1 15 59.4 0.1 38.0 24 |y

Middle of West Bank** 0.3 0.3 58.7 0.4 39.2 25 #3020 dacall Jaug
| - R 20.4 . 79.6 24 |
" 0.1 ) 76.9 0.1 22.5 25 |
" 0.4 0.8 72.5 0.2 24.9 29 |
v 0.4 0.2 42.8 0.8 54.2 25 | v

Jerusalem Governorate - 0.2 33.4 - 62.1 17 il Azilas
| ) 1.3 0.1 ) 97.7 5 |
I ] } 2.9 } 93.9 12 |
M _ R 33.3 R 56.0 6 m
v _ R 55.6 R 41.5 17 v

South of West Bank 25 0.8 56.0 0.4 38.5 23 Aupal) diall Cagin
I _ R _ 100.0 47 I
I ] } 28.5 } 71.5 2 |
m 1.2 ) 48.8 ) 50.0 3 [
v 3.7 1.6 65.5 0.8 25.0 23 |y

pladl faa )l Al A 3ol dae Jiay *
el Adadlag Jads Y **
OV flalie a0 Y (=)

*Represents No. of hotels at the end of the quarter/year
**Jerusalem Governorate is not included

(-): No Observations\Cases
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2021 Auially gully Aibaiall cos Lual) dbial) B (5alAN & Cunall AL o) sl (@) 9-2 Jgsa
Table 2-9 (Cont.): Percentage Distribution of Guest Nights in Hotels in the West Bank by

Region, Quarter and Nationality, 2021

Nationality daaial)
gsanall (A L il Lol Js [ ans¥) slas¥I | 1l Jg
Region/Quarter ik g Ay Y aolfAdkaial)
Australia Africa Other European Other
Total & New European Union American
Zeland Countries Countries
West Bank 100 - - 0.2 1.0 0.1 Ll dadal)
| 100 - - - 0.2 - |
1] 100 - - 0.2 0.3 0.1 1]
I 100 - - 0.6 0.8 - 1
v 100 - - - 1.6 0.3 v
North of West Bank 100 - - - 0.3 0.1 Al el Jled
| 100 - - - 0.0 - '
[ 100 - - - - .
1 100 - - - 0.1 - m
v [ 100 - - 0.0 0.7 02 |V
Middle of West Bank* 100 - - - 1.0 0.1 * 3 al) Al sy
| 100 - - - - - '
[ 100 - - - 0.3 o1 | I
I 100 - - - 1.2 -
\Y 100 - - - 1.4 02 [V
Jerusalem Governorate|] 100 - - 2.8 1.5 - edl) Aadlaa
[ 100 - - - 0.9 - '
[ 100 - - 3.2 - -
1] 100 - - 10.7 - -
\Y 100 - - - 2.9 Y
South of West Bank 100 - - 0.1 1.2 0.5 Ayl deall g
| 100 - - - - - '
[ 100 - - - - -
I 100 - - - 0.0 - m
\Y 100 - - 0.2 2.2 1.0 [V

*Jerusalem Governorate is not included

o) Anilae Jadi Y *

(-): No Observations\Cases Yl folalie aa 5 Y (<)
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2021 cdpially aully Aikial) s Ludl) dbdal) b GaUal 8 (JurifAld) Joiil) Aald) 5aa Jama :10-2 Jy2a

Table 2-10: Average Length of Stay per Guest (Night/ Guest) in the West Bank by Region,
Quarter and Nationality, 2021

Nationality dgiad)
S Ll iy e dsr | cplauli =
Region/Quarter saanall G aullfAdkial)
US.A& Asia Israel Arab Palestine | No of
Canada Countries Hotels *
West Bank 3.9 2.0 1.6 2.9 2.4 89 dual) dadal)

| - 2.3 1.2 2.3 2.3 82 '
[ 10.0 - 1.1 11.7 2.7 42 I
1 3.8 2.1 2.0 2.1 2.0 67 | M
\Y 3.8 2.0 1.8 3.0 2.5 8o | IV

North of West Bank 7.0 6.2 1.6 17 1.8 24 dppill decall Jlad
| - 2.0 1.2 2.3 25 6 '
[ - - 1.8 - 1.5 3 | !
1] - 6.8 1.7 1.3 1.6 29 | MM
\Y 7.0 6.3 1.6 15 1.9 24 | IV

Middle of West Bank ** 2.7 2.2 1.6 3.3 2.3 25 *# 3l decall daug
| - - 1.2 - 1.7 24 '
I 10.0 - 1.0 11.7 2.6 25 I
1 3.0 2.0 2.1 2.2 2.0 29 [ M
\Y 2.2 3.0 1.9 3.4 25 25 | IV

Jerusalem Governorate - 2.3 15 - 5.3 17 eal) ddadlas
| - 2.3 1.0 - 7.7 5 '
I - - 1.0 - 47 12 I
Il - - 1.4 - 5.3 6 | M
\Y; - - 1.6 - 4.3 17 |V

South of West Bank 6.1 1.2 1.7 2.0 2.0 23 dppll deall g
| - - - - 2.0 a7 | |
I - - 2.3 - 2.1 2| N
1] 6.5 - 2.1 - 2.0 3 (M
\Y 6.0 1.2 1.6 2.0 2.0 23 | IV

*Represents No. of hotels at the end of the quarter/year Al [V Al b ol axe iy *
(-): No Observations\Cases OV Jlalie a0 Y i(-)
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(2021 ¢ sinal) 3 p2al) G all Abeal) L il WLl :PCBS

2021 cdpuially gully Ahiall s dudl) dbdal B (3304 b (JoiAL) Juil AalB) Saa Jara 1(22)10-2 Jon

Table 2-10 (Cont.): Average Length of Stay per Guest (Night/ Guest) in the West Bank by
Region, Quarter and Nationality, 2021

Nationality Apuial)
alad) Jaral) (A L Lgysl Js sy Ss3al g0
Region/Quarter Jailiygng &Y s2s08Y) Y allfddial)
Total Australia | Africa Other European Other
Average | & New European Union American
Zeland Countries Countries
West Bank 1.9 - - 3.6 2.2 25 oAl Al
| 1.9 - - - 1.5 - '
I 13 - - 2.0 15.8 305 | "
Il 2.0 - - 45 18 S
\Y 2.1 - - 1.9 2.2 21 |V
North of West Bank 1.7 R R 1.0 1.9 27.0 Gupd) diall Jles
| 15 - - - 1.0 - !
Il 1.7 - - - - - I
I 1.7 - - - 2.2 M
v 1.8 - - 1.0 1.9 270 |V
Middle of West Bank * 1.8 . . B} 1.9 27 *agpall dcall o
' 16 - - - - .
I 1.2 - - - 15.8 305 | !
Il 2.1 - : - 18 S
v 2.2 - - - 1.8 20 |V
Jerusalem Governorate 29 _ . 3.8 3.9 B oeal) dadlaa
' 7.2 - - - 1.6 - !
I 4.1 - - 2.0 - - I
I 2.8 - - 45 - S
v 2.2 - - - 4.9 v
South of West Bank 1.9 _ . 20 29 20 Jppa deall agin
' 2.0 - - - - - !
I 2.1 - - - - !
I 2.1 - - - 3.0 S
v 1.7 - - 2.0 2.9 20 |

*Jerusalem Governorate is not included et ailae Jadi Y

(-): No Observations\Cases Yl [lalie s Y (<)
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2021 « jglly dihaiall Cuua Al dbal) B Baidl) BLaA dunt) cpdgall :11-2 Jsia
Table 2-11: Main Indicators for Hotel Activity in the West Bank by Region and Month, 2021

Month BYRA
Region/ Indicator Jsl oysls Sbopa | sl o Jald <l BY% O BN Ol Bik] Ll b oS Sagall [Aikaial)
December |November | October |September | August July June May April March | February | January
West Bank  No. of Hotels 89 73 70 67 72 79 42 45 48 82 93 94| G s il dadal
No. of Rooms 5,300 3,806 3,100 2,533 2,987 4,009 2323 2445 2634 5561 6,082 6,258 | il s
No. of Beds 11,372 8,071 6,672 5286 6,469 8933 4,693 4950 5372 11,791 12,886 13,435 | 5 e
No. of Hotels 24 26 25 29 26 26 3 3 3 6 6 4| Gl ne Al diall s
g‘;’:: of West  No. of Rooms 625 601 598 621 547 547 116 116 116 81 81 56 | sl ae
No. of Beds 1,502 1,557 1,547 1,605 1,454 1,454 244 244 244 224 224 139 | 5o
No. of Hotels 25 27 26 29 26 25 25 25 25 24 23 24 | Gl se *ayal dal L,
\'\,AviggtleBZ;k* No. of Rooms 1,382 1,404 1,432 1535 1432 1,379 1,378 1378 1,378 1212 1,151 1,207 | <ol
No. of Beds 2,555 2,595 2,662 2,872 2662 2525 2517 2517 2,517 2,311 2,165 2,311 | HaYloe
No. of Hotels 17 2 16 6 17 16 12 15 18 5 17 19 [ Godlse el lilas
ég\r/‘frﬁ'oer';e No. of Rooms 988 128 946 253 884 974 756 878 1,067 323 905 1,050 | ol ae
No. of Beds 2,306 293 2,201 547 2,091 2,271 1,790 2,047 2,469 714 1,955 2,443 | 5aYl e
No. of Hotels 23 18 3 3 3 12 2 2 2 47 47 47 | Gl s duad deall s
:gﬁ:(h of West No. of Rooms 2,305 1,673 124 124 124 1,199 73 73 73 3,945 3,945 3,945 | <ol s
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Notice for Users

The change in the number of hotels, rooms and beds during 2021 is resulted from the fact
that the hotels that stopped working for purposes of repairs or maintenance are not included
in the results mentioned in this bulletin during those months. Data reported in the bulletin
represent the respondent hotels.

Data include all establishments that practice any hotel activity, whether classified or not.

Indicators of Jerusalem Governorate hotels are addressed separately and aside from the
Middle West Bank region.

Hotels of Gaza Strip are not included in this bulletin due to the fact that fieldworkers were
not able to conduct data collection there.
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Introduction

National Statistical Offices in all over the world focus on tourism statistics as a mean to support
and develop tourism that contribute directly and effectively to the national economy. Since
1996, PCBS has been collecting periodic statistical data on tourism and hotels activity through
a monthly survey in line with the recommendations of the World Tourism Organization and the
European Union

The COVID-19 pandemic that struck the world at the beginning of 2021, and the subsequent
closures of all crossings and international borders and the suspension of transport and
communications in various parts of the world have negatively impacted the economic sectors
in general and the tourism sector in particular. It is worth mentioning that tourism sector is
facing a severe dilemma caused it to collapse, due to the closure of all service facilities
associated with it. It also caused severe losses and damages to workers and facilities owners. It
may take many years to recover from its effects and restore the gap caused by this pandemic.

This bulletin addresses the main indicators of hotels activity: the number of operating hotels,
the number of rooms and beds, public facilities in the surveyed hotels, the number of employees
in hotels, the number of guest nights in the reference period, the number of guests by nationality,
and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on Hotel Activity in the West Bank in 2021
as an important statistical reference. We hope this information will form a step towards the
development of a comprehensive tourism program that meets international standards and user
needs.

July, 2022 Dr. Ola Awad
President of PCBS
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors in
a room or unit. It should hold a number of persons exceeding that of an average single family.
The establishment must be under one management, and should provides various facilities and
services to visitors.

Operating Hotels:
It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in the
questionnaire. As for the suite, it usually comprises one bedroom or more, a living room and
private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels (Indicator):
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms (Indicator):
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels (Indicator):
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a specific
period of time.

Percentage of Occupancy of (rooms, beds) in Hotels (Indicator):

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.

[15]
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Average Length of Stay in Hotels (Indicator):
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tubas and Northern valleys, Tulkarm, Nablus, Qalqiliya, and Salfit governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.

Equations for calculating tables:

1. Average Occupancy of Rooms =
Total No. of Occupied Rooms during (month/quarter/year)
No. of Days for (month/quarter/year)

2. Room Occupancy Percentage =
Total Occupancy of Rooms during (month/quarter/year) x 100
No. of Rooms x No. of Days for (month/quarter/year)

3. Average Occupancy of Beds = Total No. of Occupied Beds (month/quarter/year)
No. of Days for (month/quarter/year)

4. Bed Occupancy Percentage = Total Occupancy Bed x 100
No. of Beds x No. of Days

5. Percentage of Guests by Nationality = No. of Guests by Nationalityx 100
Total No. of Guests

6. Average Length of Stay = No. of Guest Nights
No. of Guests

7. Occupancy Ratio (guest/room) = No. of Guest Nights
No. of Occupied Rooms
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Chapter Two

Main Findings

This chapter presents the main results of Hotel Activity Survey in 2021, which covers all
operating hotels in the West Bank.

2.1 Distribution of Operating Hotels by Region in 2021

The number of hotels that responded to the survey at the beginning of 2021 was 94 operating
hotels. Yet, this number decreased at the end of 2021 and reached 89 hotels, of which 24 in
the North of West Bank, 25 hotels in the Middle of West Bank, 17 hotels in Jerusalem and 23
hotels in the South of West Bank, with an average of 3,927 rooms, and an average of 8,328
beds.

In December 2021, the number of hotels and the average number of rooms and beds are
distributed by region as follows:

North of West Bank: 24 hotels with 341 rooms and 870 beds.
Middle of West Bank: 25 hotels with 1,356 rooms and 2,517 beds.
Jerusalem Governorate: 17 hotels with 763 rooms and 1,761 beds.
South of West Bank: 23 hotels with 1,467 rooms and 3,180 beds.
(See table 2-1 and table 2-11).

As for the distribution of operating hotels by number of rooms available as of December, 2021,
there are 25 hotels with 75 rooms and more, and 19 hotels with 14 rooms and less (See table 1-
2).

Number of Hotels by Number of Rooms, December 2021
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2.2 Public Utilities in the Hotels as of December 2021

Restaurants and meeting rooms are available in most of the hotels in the West Bank, with 117
restaurants serving 17,297 people, 388 meeting rooms with the capacity of 18,496 people, 265
parking lots with a capacity of 3,521 cars and 139 elevators. Results showed that the number
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of swimming pools and playgrounds in West Bank hotels reached 41 swimming pools and 14
playgrounds and gyms. (See table 2-4)

2.3 Number of Employees in the Hotels in 2021

The average number of hotel workers was 1,898. There were 457 workers in hotel
administration: 307 males and 150 females. Also, there were 1,441 workers in hotel operation:
1,188 males and 253 females. (See table 1-3)

2.4 Number of Hotels Guests in 2021

The total number of guests in the West Bank hotels was 180,632, of them 32.0% were
Palestinians and 0.9% were from the European Union countries. The number of guests increased
by 64.4% compared with 2020. (See tables 2-6 and 2-7)

The presence of guests during 2021 was concentrated in the Middle of West Bank by 70.0%
of the total guests in hotels in the West Bank, followed by hotels in the North of West Bank
and Southern West Bank at 12.9% and 11.6%, respectively. The percentage of hotel guests in
Jerusalem Governorate reached 5.5%. (See table 2-6)

Percentage Distribution of Guests by Nationality, 2021

Other
1.9%

Palestine
32.0%

Israel
66.1%

Results showed that 66.1% of hotel guests in the West Bank are of Palestinians residing in the
1948 territories, 32.0% are domestic residents, and only 1.9% are guests from outside Palestine

Number of Domestic and Inbound Guests in the West Bank Hotels, (2016—2021)
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2.5 Guest Nights in 2021

The number of overnight stays in hotels in the West Bank was 338,596 nights during 2021;
1.0% of those nights were by guests from the European Union countries, 0.2% were by guests
from other European countries, and 40.2% were Palestinian guests. While the percentage of
guest nights from USA and Canada reached 0.5%. When comparing the number of nights in
2021 with 2020, it is found that there was an increase of 13.8%. (See tables 2-8 and 2-9)

Number of Guest Nights by Nationality, 2021
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50 100 150 200 250

No. in Thousand

2.6 Rooms and Beds Occupancy in 2021

Average rooms occupancy in the West Bank hotels was 540.9; representing 13.8% of rooms
available, while the average occupancy of beds was 927.7; representing 11.1%. The average
length of stay in 2021 in the West Bank hotels was 1.9 (nights per guest), while the highest
average length of stay was 7.2 nights per guest in hotels in the Jerusalem during the first quarter
of 2021. Whereas the lowest average length of stay in the Middle of West Bank during the
second quarter of 2021 was 1.2 nights per guest. (See table 1- 1 and table 2-10)

The following table shows the change in the most prominent hotel activity indicators in previous
years (2016-2021).

Main Indicators of the Hotel Activity, (2016-2021)

Indicator 2016 2017 2018 2019 2020 2021
Number of operating 125 130 130 125 47 89
hotels at end of the year
Average number of 2,903 3,032 3,079 3,025 1,638 1,898
employees
Number of guests 448,247 545, 814 653,744 746,911 109,870 180,632
Number of guest nights 1,310,824 1,579,143 1,833,687 2,009,934 297,629 338,596
Average occupancy of 1,414.0 1,491.0 1,625.4 3,224.2 498.0 540.9
rooms
Average occupancy of 3,591.3 4326.4 5,023.8 5,506.7 815.4 927.7
beds
Percentage occupancy 20.6 20.3 22.0 445 16.5 13.8
of rooms
Percentage occupancy 23.7 26.8 30.9 34.9 12.2 11.1
of beds
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Chapter Three

Methodology

3.1 Survey Objectives
The Hotel Activity Survey aims to provide a database on the status of hotels in Palestine to
assist policy makers in developing the tourism sector.

e Number of operating hotels and the number of rooms and beds.

e Rooms and public facilities in the surveyed hotels.

e Number of employees in the hotels.

e Number of guests by nationality.

e Number of guest nights by nationality during the reference period.

e Beds and rooms occupancy rates.

3.2 Questionnaire
The questionnaire was designed according to the international standards and recommendations.
Both, the Higher Council for the Arab Tourist Industry and the Arab Studies Society contributed
to the design of the questionnaire, which aimed to provide data on the following:
¢ Hotel identification including: Hotel's name, owner and address;
e General data including: legal entity, hotel license number, hotel year of establishment,
year of commencing work;
e Employees by type of work and sex;
e Capacity including: number of rooms and beds;
e Guests, rooms and beds occupancy: number of guests and their stay per nights by
nationality and number of occupied rooms.

3.3 Sample and Frame

3.3.1 Target Population
The target population of this survey was all operating hotels in the West Bank in 2021.

3.3.2 Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Population,
Housing and Establishments Census, 2017. The total enumeration is adopted as a method in
this survey. This frame is being updated continuously through adding newly-opened hotels and
removing closed ones. The hotels which have ceased operations due to maintenance are not
surveyed until they start functioning again.

3.4 Fieldwork Operations

3.4.1 Training and Hiring

The Fieldwork team was selected with the necessary expertise and competences in order to
understand the methodology's specificities, as well as the concepts and other details related to
it. The fieldworkers were involved in a theoretical and practical training program that enabled
them to carry out the tasks assigned to them.

3.4.2 Data Collection

Each hotel received its questionnaire to be filled within a period of a month, where the
fieldworkers conduct periodic visits to follow up on the registered data, especially the ones that
have to do with the guests, for accuracy purposes and to answer any inquiries by those entitled
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to complete the questionnaire from the hotel administration. Sometimes, the fieldworker
completes the questionnaire under the supervision of the one assigned by the hotel to completes
the questionnaire with the relevant data. Then, forms are collected from hotels during the first
week of the following month of the time reference month. After that, questionnaires are sent to
PCBS through the fieldwork coordinator in order to follow up on desk work and to process the
data.

3.4.3 Field Editing and Supervising

Data collection and field coordination are carried out throughout all survey work, as forms and
tools are being developed. The team consists of seven fieldworkers distributed in various
geographical regions in the West Bank, in addition to one coordinator who supervises and
follows- up on the fieldwork in the different regions.

3.4.4 Office Editing and Coding

The completed and edited questionnaires in the field are sent for the desk editor, who reviews
and edits the forms as a final inspection. The inspection includes referring back to hotel records,
examining the data and ensuring correctness, if necessary. It also entails ensuring the
mechanisms used in order to guarantee the integrity of the procedures and data quality.

After completion of the checks, the questionnaires are received by the coder to complete the
encoding according to the Palestinian localities guidance.

3.5 Data Processing

3.5.1 Programming Consistency Check

All necessary programs for processing the collected data, in terms of the processes of input and
extraction of the editing statements that were prepared after the data was entered. The final
tables are extracted by the Department of Tourism Statistics according to the tables prepared in
advance to reflect the objectives of the survey.

3.5.2 Data Cleaning

The completed and edited forms in the field for the desk editor, who reviews and edits the
questionnaires, shall receive final inspection, which includes referring back to hotel records,
examining the data, ensuring correctness, if necessary. It also entails ensuring the mechanisms
used to guarantee the integrity of the procedures and data quality.

3.5.3 Tabulation

After the data entry is completed, checked and cleaned from any errors, the tables of the survey
results are extracted according to the pre-designed tables.

[22]
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Chapter Four

Quiality

The concept of quality includes several aspects, starting with the initial planning of the survey
to the publication and how to understand the data and take advantage of them. This chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample and non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of the total enumeration of all studied statistical units
(Hotels) and therefore this survey is without sampling errors.

4.1.2 2 Non-Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection
and data entry:

¢ Non-response errors: There was a very good response from all visited hotels.

e Response errors: Such errors have to do with respondents, fieldworkers and data entry
personnel. To ensure data quality, a series of measures were implemented to support the
accuracy of data collection and data processing, including:

1. Respondents: Data were collected on the numbers of hotels extracted on a monthly basis.
This was to ensure gathering reliable and accurate figures on the important indicators.
Fieldworkers visited the hotels weekly to check if data was reported fully and correctly.

2. Fieldworkers: Fieldworkers were trained on data collection, how to use the survey
manual for concepts and definitions, how to interview and carry out other tasks. Regular
rounds of data collection were made to respondents; thus, ensuring the precision and
accuracy of data.

3. Data entry operators: To ensure the quality and consistency of the data, a series of
measures were implemented:

— Setting up a data entry program prior to data collection to check the operation of
the program.

— Aseries of validation rules were applied in the program to check the consistency of
data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor the efficiency in
capturing erroneous data.

— Qualified data entry personnel were selected and trained for the main data entry
phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.
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Other actions taken by project management to enhance data quality:

1. Field visits were instrumental in testing the credibility of fieldworkers and to solve any
obstacles they might face.

2. Verification of the edited questionnaires was conducted by project management.

3. Some variables were covered in more than one question, in a way or another, in order to
increase the credibility of data.

4. The calculated occupancy ratio (guest/room), which equals 1.8 guests, was considered a
criterion in estimating the variable "number of occupied rooms" in some hotels whose data
problems were presented, in consultation with the Arab Hotels Association.

4.1.3 Response Rate

The number of visited hotels reached 153 in 2021, while the number of responding hotels in the
survey varies by month, as the number of hotels, whose data were completed, ranged from 42
to 94 hotels.

4.2 Comparability

The results of the annual bulletin, 2021 were compared with the results of the bulletins for the
previous years of the hotel activity survey. Upon comparison, there was logic and homogeneity
in the results, taking into account the effects of COVID-19 pandemic. This is presented in the
table of the main indicators of hotel activity in the West Bank for the years 2016-2021 on page
19.
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