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Notes for Users
	
1. The summation of percentages does not always equal 100 due to rounding.
2.  (0.0): In the Tables means that the percentage is less than 0.05
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Introduction

Within the framework of PCBS’s mission to provide official statistics on Palestine, and in the context of the prevalent use of information and communications technology (ICT) by Palestinians, primarily the computer, Internet, and mobile phone and the vital role they play in conveying information and culture and influencing public opinion, PCBS conducted this Household Survey on Information and Communications Technology in 2014. 

The report is divided into three chapters: chapter one presents the main findings of the survey, while chapter two discusses the quality and methodology of field work in terms of questionnaire, sample design, field work operations, coverage, and data processing and tabulation.  Finally, chapter three explains the main concepts and definitions used in the report with brief descriptions.

PCBS hopes that this report will enable planners and decision makers to fulfill their responsibilities of promoting and supervising the ICT sector in Palestine and will assist them in planning for comprehensive national development.
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